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Employee of the Month: Mary R. Hazelwood 
The Kent County department heads have selected MARY R. HAZELWOOD from the Department of 

Administration as the December 2012 Employee of the Month.  
 Mary has been a Kent County employee since October 2007 and holds the posi-
tion of Network Specialist in the Information Technology Office. Her primary duties 
include maintaining computer systems, applications, security, and network configura-
tions; troubleshooting computer network-related 
issues; configuring new desktop/laptop computers 
and software applications; and supporting the 
County’s multi-vendor enterprise LAN/WAN infra-

structure.  
 While Mary has only been an official County employee for 
the past 5 years, she worked with Kent County for 5 years before 
that as an employee of the contracted Information Technology ser-
vices provider – ACS. Over those many years Mary has earned a 
reputation for being able to communicate complex computer proc-
esses in “non-techie” terms.  She has an exceptional ability to visu-
alize the County’s vast network of servers, computers, printers, etc. 
and figure out how each component is interconnected. Mary is also 
praised by supervisors for her willingness to work on the solution 
for any problem. 
 According to Information Technology Director KIM CROUCH “Mary did an excellent job re-
cently, when her direct supervisor was out for a period of time. She kept the network and phone sys-
tem operating at optimum levels and spearheaded several purchases by submitting quotation summa-
ries, while all along continuing to support Helpdesk calls. Mary’s dedication, insightfulness, and ap-
proachability make her a valuable member of the I.T. team.” 

Congratulations Mary on a job well done! 

FMLA 12-month rule revised 
By Allan Kujala, Personnel Director 

Levy Court took action last month to amend the County’s Family 
& Medical Leave ordinance and policy to incorporate a rolling 12-
month period measured backward during which employees are 
eligible to take up to 12 weeks of unpaid (or paid or a combina-
tion) leave for a qualifying reason.  
 Prior to the change, the County ordinance counted the 12 
month period beginning with the first date that FMLA was taken 
with the eligibility period resetting on that first date 12 months  
(Continued on Next Page) 
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later.  Under the new method adopted on No-
vember 13, 2012, and effective 60 days later for 
current employees, the 12-month eligibility time 
frame does not reset on a specific date, but ac-
crues on the one-year anniversary of the date 
time was first taken on a day for day basis. 
 For example, under the old FMLA format 
if an employee was absent for two work weeks 
beginning January 1, and then absent again on 
or about October 15 for 10 weeks. The 12 weeks 
of FMLA leave would restart on January 1 and 
they could theoretically be out of work on FMLA 
for almost six months by “stacking” the 12 weeks 
onto the previous 10 weeks.  
 The FMLA amendment looks backward 
12 months from the most recent need for quali-
fying leave. For example, if an eligible employee 
was absent the first two weeks in January and 
then for 10 weeks beginning on or about Octo-
ber 15, the first two weeks of January the fol-
lowing year could be used, but after that two 
week period, FMLA would not be available to 
the employee again until October 15. 
 The FMLA ordinance amendment also 
restated the qualifying reasons for leave and in-
corporated the military servicemember provision 
mandated by Congress.  An employee is eligible 
for FMLA (new employees must work previous 
12 months with a minimum of 1,250 hours) for: 

(1)  For the birth of the employee’s 
son or daughter, and to care for the  newborn 
child; 

(2)  For the placement with the em-
ployee of a son or daughter for adoption or fos-
ter care, and to care for the newly placed child; 

(3)  To care for the employee’s 
spouse, son, daughter, or parent with a serious 
health condition; 

(4)  For a serious health condition 
that makes the employee unable to perform one 
or more of the essential functions of his or her 
job; and, 

(5) For any qualifying exigency aris-
ing out of the fact that the employee’s spouse, 
son, daughter, or parent is a covered military 
member on active duty (or has been notified of 
an impending call or order to active duty) in 
support of a contingency operation. 

Finally, the policy was amended to 
strengthen compliance requirements by employ-
ees.  Failure to submit requested FMLA paper-
work can result in disciplinary action. 

FMLA is not optional.  Federal law re-
quires the County to place an eligible employee 
out of work for a qualifying reason on such 
leave.  Likewise, employees and physicians are 
obligated to submit forms verifying eligibility. 

For more information contact the Person-
nel Office at 744-2310. 

Sabrina Fite (left), GIS Specialist, receives the coveted 
Golden Spoon for her award winning chili recipe from 
Employee Council President Trudena Horsey.  

FMLA changes to rolling 12 month period 

By Yvonne Messina, Personnel Technician II 

What is hot, spicy and delicious? 
 Answer—the contents of the five crock 
pots of bean mixtures featured at the Third An-
nual Kent County Golden Spoon Chili Cook Off 
sponsored last month by Employee Council. 
 The top vote getter was prepared by GIS 
Specialist SABRINA FITE. Second place went to 
MARTI STANSBURY, Zoning Inspector II, and 
third place went to GINA SCHULTIES, Manufac-
tured Housing Program Administrator. AMY 
MINNER, Permit Technician III, earned fourth 
place and JOHN ZISTL, Appraiser I, got Honor-
able mention.  Congratulations.    

Fite wins Cook Off 
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IN NEXT MONTH’S ISSUE 
>   Who is the 2012 Employee of the Year?  
>   Who was elected Levy Court President & Vice-President? 
>   Who will be recognized for Perfect Attendance in 2012? 
>   Who received 5, 10, 15, 20, 25, & 30 year service awards? 

By Allan Kujala, Personnel Director 

What a great way to kick off the holiday sea-
son, winning the coveted “Employee of the Year” 
award at the annual Employee Holiday Social on 
December 1. Each Employee of the Month will 
be recognized, but the  winner will be cheered 
by his/her co-workers and receive a plaque com-
memorating the selection as well as a check for 
$500. 
 This year’s contenders from January 
through December 2012 are: DAVID NESBIT II  
(Public Safety/Emergency Medical Services); 
RUBY M. FARMER (Finance-Tax Office); DAVID 
M. WHITNEY (Public Works/Wastewater Facili-
ties); JEFFREY D. OUTTEN (Public Safety/
Emergency Communications); JOE O’CONNELL 
(Planning Services/Inspections & Enforcement); 
MARK P. STAYTON (Public Works/Wastewater 
Facilities); ANGEL SHORT (Community Ser-
vices); ELLEN K. MITCHELL (Assessment Of-
fice); SCOTT A. McMILLON (Public Safety/
Emergency Medical Services); CHRISTOPHER L. 
HORSEY (Public Works/Wastewater Facilities); 
CRYSTAL L. YERKES (Recorder of Deeds Office); 
and MARY HAZELWOOD (Administration-
Information Technology Office). 

 Each of the Employees of the Month are 
selected by the County Department Heads and 
the Employee Council is charged with  choosing 
the Employee of the Year. 
 Employee of the Year for 2011 is BRIAN 
LEWIS, Maintenance Worker III in the Depart-
ment of Public Works—Facilities Management 
Division.  
 The annual Employee Holiday Social is 
sponsored by the Employee Council and will be 
held on Saturday, December 1, at the Dover 
Downs Hotel  from 6:30 p.m. to 10:30 p.m. fea-
turing heavy hors d’oeuvres, DJ music, and the 
announcement of the Employee of the Year win-
ner. Employees had to reserve their tickets by 
November 21. 
 Annual service awards will be presented 
at the free Employee Holiday Luncheon on De-
cember 12 in Room 220 of the Administrative 
Complex from 11:30 a.m. - 1:30 p.m. 

12 vie for  Kent County Employee of the Year 

David Nesbit II 

Angel Short 

Mark Stayton 

Mary Hazelwood Crystal Yerkes 

Ruby Farmer David Whitney Jeff Outten Joe O’Connell 

Ellen Mitchell Scott McMillon Chris Horsey 
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Promotions 
 

MATTHEW PALMER 
Paramedic II, Grade 11 
from Paramedic I, Grade 10 
Department of Public Safety 
Emergency Medical Services Division 
11/04/2012 
 

SUSAN WILLSON 
Assessment Supervisor, Grade 14 

from Appraisal Systems 
Administrator, Grade 11 

Assessment Office 
11/05/2012 

 

Transfer 
 

SHIRLEY THOMS 
Appraiser I, Grade 8 
from Planning Technician II 
Board of Assessment 
Assessment Office 
11/26/2012 

 
Milestones 
 

CRAIG HARVEY 
20 years 

Engineering Project Manager I 
Department of Public Works 

Engineering Division 
11/13/1992 

 
BRIAN COSTA 
15 years 
GIS Technician II 
Department of Planning Services 
Geographic Info. Systems Division 
11/10/1997 
 

LORI SHORT 
10 years 

Planning Technician I 
Department of Planning Services 

Planning Division 
11/16/2002 

s Kent County Staff on the Move... 
Milestones continued 

 

BEN SACKEY 
5 years 
Systems Analyst Administrator 
Department of Administration 
Information Technology Office 
11/12/2007 
 

STEVEN MULLINS 
5 years 

Maintenance Mechanic III 
Department of Public Works 

Wastewater Facilities Division 
11/13/2007 

By Dorothy Cheatham, Employee Council Secretary 

Wanna put smiles on the faces of little children 
in need on Christmas Day?  Then 

join Employee Council by par-
ticipating in the Salvation 
Army’s “Angel Tree” pro-

gram.   
 Here is how it works.  
Employees simply need to 
request a present card from 

PAT ORONA in the Deeds Of-
fice.  Each card has the gender, age and sug-
gested gift requested by a child in need within 
our community.  
 Employees taking a card get to be the 
“Angel” in the child’s life by purchasing their re-
quested gift and helping make their wish come 
true.  Once the gift is purchased, attach the bot-
tom portion of the card to the unwrapped gift 
and take it to the Personnel Office or bring it to 
the Annual Holiday Luncheon. 
 Gifts will be delivered to the Salvation 
Army on December 14 after the Holiday Lunch-
eon.   **2108**  **2820**  **4322**  **8823** 

be an “Angel” this 
holiday season t 
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By Allan Kujala, Personnel Director 

As provided in the Personnel Ordinance, per-
sonal leave availability read-
justs with the beginning of 
the new calendar year. Un-
used personal leave time does 
not carry over from year to 
year. 

 All classified employees will be credited 
with three personal days on January 1, 2013 to 
be used during the year.  Personal leave days are  
deducted from accrued sick leave, but are not 
counted as an absence for perfect attendance 
purposes. Employees hired during 2013 will re-
ceive pro-rated hours. 

Personal leave accrual does not carry over  

Looming “Fiscal Cliff” will cut paycheck 

 Exempt employees including department 
heads, Assistant Directors, and professional staff 
receive five personal days per calendar year and 
will be credited with the days like the classified 
employees. Exempt employees are ineligible for 
overtime, so receive more personal time.  
 Under the Personnel Ordinance, the use 
of personal days must be requested from the De-
partment Head at least 48 hours in advance and 
may be used for “undisclosed” reasons. 
 Employees unsure if all personal leave 
has been used should contact the Payroll Coordi-
nator for their department or call Payroll Admin-
istrator CATHLEEN “Cat” McLEAN at 744-2387 
in the Personnel Office.   

By Cathleen “Cat “ McLean, Payroll Administrator 

Turn on any television or open any newspaper 
and there it is—the dreaded “Fiscal Cliff” effec-
tive January 1, 2013.  
 If Congress and the President 
cannot reach agreement, every em-
ployee will immediately feel the 2 
percent increase in social security 
taxes. The “payroll tax holiday” cut 
the rate from 6.2% to 4.2% for 2011 
and 2012 to stimulate the economy (Medicare 
was not affected). Employers continued to 

match at the 6.2% social security tax rate. 
 In addition, if the Bush era tax cuts also 
automatically expire on January 1, a single em-

ployee earning $40,000 will see a 
3% rate increase from 25% to 28%
or about $1,758 more per year in 
federal taxes owed/deducted.  

 If Congress fails to act, the 
higher rates will be reflected in the 

paychecks distributed on January 4, 
2013. Employees should prepare for the 

possibility that these tax rates will adjust upward 
and take home pay will be less than in 2012.    

By Allan Kujala, Personnel Director 

Just in time for the holidays, extra cash is at 
hand—dispensed from a new WSFS 
Automatic Teller Machine in the 
Kent County Administrative Com-
plex.  
 The new WSFS machine 
was approved by Levy Court in Oc-
tober and is expected to be in-
stalled by mid-December. The for-
mer ATM was removed in Septem-

ber by M&T Bank upon expiration of an agree-
ment originally signed with Wilmington Trust.  
 Like the old ATM, the usage fee is $1.00  
plus any charge the user’s banking institution 
may charge. WSFS customers will pay no fees to 
use the machine.  
 “After the old machine was removed, we 
learned rather quickly that the convenience of 
an ATM located near the Tax Office is as impor-
tant to customers as to County employees,” com-
mented Finance Director SUSAN DURHAM.   

Ca$h machine return$ to Complex 
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Name: MARY HAZELWOOD 
Job:  Network Specialist 
Years with the County: 5 years 2 months 
Education:  AAS in Computer Network Engi-
neering 
My role as a County employee:  Monitor 
and Maintain network systems 
What keeps my job interesting:  There is 
always something new to learn 
What gives me a sense of accom-
plishment on the job:  Helping 
people when they have a problem 
Family:  1 son, 1 daughter, and 2 
granddaughters  
After work I enjoy:   Watching TV 
Favorite new movie:   Horrible 
Bosses 
Favorite old movie:   Gone with the 
Wind 
Favorite TV show:  The Walking 
Dead 
Favorite sport:  Fishing 
Favorite music:  Country 
Favorite Kent County restaurant:  Texas 
Roadhouse 
Favorite Kent County event:  Delaware 
State Fair 

Three people (living or dead) I’d invite 
to dinner:   My Dad and my grandparents 
I’m most proud of:   My kids 
Pet peeve:  People who don’t do what they say 
they’re going to do 
If I’ve learned one thing in life, it’s:  Take 
one day at a time 
Characteristics and values important to 

me:  Honesty, patience, and a sense of 
humor 
Who has had the most impact on 
my life:  My mom 
Personal goals I have accom-
plished or would like to accom-
plish:  Get a degree 
If I could have been in any pro-
fession of my choosing, I would 
have been a/an:  I’m already doing 
it 
If I could have two wishes, they 

would be:  Win the lottery and good health for 
my family 
You’d be surprised to learn that I:  Have a 
grandmother who will be 100 years old in De-
cember 
The most adventurous thing I’ve ever 
done is: Went skiing in West Virginia **2989** 

Employee Of the Month—INSIGHT 

Learn to save a life with CPR/AED training 
By Richard Schlauch, Paramedic III 

Wouldn’t you like to be able to help a family 
member or friend in an 
emergency situation and 
maybe save a life? 
 Heartsaver CPR 
classes are scheduled for 
December 13 from 9 a.m. 
– 1 p.m. at the Kent 
County Emergency Ser-
vices Building.  

 If you aren’t certified, ask your depart-
ment head if you can attend one of the classes.  
The class is still free to the participants, but each 
respective department covers the $5.00 adminis-
trative fee for the CPR card. You can register by 
sending an email to: Rich-

ard.Schlauch@co.kent.de.us. 
 By attending the class, employees will be 
certified in CPR for adults, children, and infants.  
Attendees are also trained in how to use the 
AED’s located at various County worksites.  Four 
AED’s are located at the Kent County Adminis-
trative Complex in silver trim wall units.  First 
floor units are under the security desk at the 
main entrance and on the wall on the right at 
the entry door to the Finance department/Tax 
Office.  The 2nd floor units are in the fitness cen-
ter and County Administrator’s Office. 
 In addition, one AED is located on the 
wall in each of the following locations: Kent 
County Library; Brecknock Park garage; Waste-
water Treatment Plant control tower and the 
garage; and the last location is in the kitchen of 
the Emergency Services Building.   **6007** 
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we all know that the holiday season is about 
more than presents.  Still, some gifts can be 
worse than no gift at all.  Here are some of the 
oddest, most thoughtless, or disappointing gifts 
received by characters in some favorite holiday 
movies. 

 The Harry Potter series:  
Although young wizard Harry 
Potter was fortunate enough to 
escape from the home of his hor-
rible relatives, he was still the 
recipient of their calculatedly 
thoughtless holiday gifts.  For 
his second Christmas at Hog-
warts School of Witchcraft, 

Harry’s aunt and uncle sent him a toothpick.  
The next year they sent a single Kleenex. 
 The Santa Clause: Scott 
Calvin becomes Santa Claus 
when he puts on Santa’s suit af-
ter the “real” Santa is in an acci-
dent.  Scott’s son Charlie has 
been told by his step-father, 
Neil, that there is no Santa. To 
restore both Neil and Charlie’s 
belief in Santa, Scott delivers the 
gift that Neil wanted more than anything else as 
a child:  an Oscar Meyer wiener whistle. 
 Scrooged: Frank Cross is a financially suc-
cessful but selfish and unpleasant television ex-
ecutive, who gifts others with corporate logo 
towels for Christmas.  He reforms when ghosts 
start paying him visits.  

 The Nightmare Before 
Christmas:  After kidnapping 
Santa, Jack Skellington takes his 
place.  Jack delivers shrunken 
heads, snakes, and more to bewil-
dered and frightened recipients 
on Christmas morning.  
 National Lampoon’s Christ-
mas Vacation:  Clark Griswold 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Top Ten Worst Holiday Gifts in Movies 
moves from one disaster to the 
next when relatives from Kansas 
show up on his doorstep for the 
holidays.  Clark receives a sub-
scription of the “Jelly of the 
Month” club instead of the 
Christmas bonus check he ex-
pected to get. 
 Elf:  

Raised by elves at the North Pole, 
Buddy sets off in search of his 
father, who is living in New York 
City.  Buddy sends racy Christ-
mas lingerie to his father when 
he acts on a store sign urging 
shoppers to purchase it for 
“someone special.” 
 How the Grinch Stole Christmas: The 
Grinch tries to put a stop to Christmas by steal-
ing every ornament, present, and tree in 
Whoville.  When the townspeople awake on 
Christmas morning, even their Christmas feast is 
missing! 

 Bad Santa: Willie T. Stokes 
is a mall Santa who robs malls 
during the Christmas season.  He 
picks up a juvenile sidekick and 
nicknames him “the Kid.”  The Kid 
gifts Willie with a handmade 
wooden pickle for Christmas. 
 Love Actually: When Karen 
snoops for her Christmas present, 

she discovers a jewelry box with an expensive 
necklace in her husband’s coat 
pocket.  On Christmas Eve, when 
she opens the jewelry-shaped box 
under the tree, she finds a boxed 
CD set inside and realizes her 
husband is having an affair. 
 A Christmas Story:  Ral-
phie is convinced he will get a 
Red Rider BB gun for Christmas, 
but instead gets a set of pink bunny pajamas. 
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By Dorothy Cheatham, Employee Council Secretary 

What a busy year we have had…and December 
is no exception. We would like to congratulate 
our 3rd Annual Chili Cook Off winner—SABRINA 
FITE. She received the Coveted Golden Spoon 
and $30 cash prize. Later that day, MARK KEN-
NEDY’s ticket was drawn for the $200 Holiday 
Shopping Spree raffle.  Happy Holidays for sure! 
 The Holiday Social is December 1 at 
Dover Downs in Ballroom A from 6:30 – 10:30 
p.m.  We are looking forward to learning who is 
this year’s Employee of the Year! The evening 
will be filled with hor d’oeuvres, music, dancing 
and door prizes.  Our big raffle item this year is 
a vacation for 4 at an Indoor Waterpark, which 
includes an overnight stay at the Windgate Hotel 
in Mt Laurel, NJ.   
  The Holiday Luncheon will be held on 
Wednesday, December 12 from 11:30 – 1:30.   
How cool is that?  12-12-12! This year’s lunch-
eon will be catered by the Georgia House from 
Milford, while the desserts will be made fresh 
for us by the Amos Esh bakers at Spence’s Ba-
zaar.  Yummy! Employee Council will be raffling 
off an iPad mini this year. We will also have a 
50/50 raffle.  We hope you enjoy this free event.   
 Employee Council has worked hard this 
year to provide you with events to enjoy, but 
unfortunately there are some people who won’t 
have any holiday presents this year without your 
help. Please see PAT ORONA in the Deeds Office 
for an “Angel Tree” gift idea card(s) for local 
boys and girls then bring the items unwrapped 
to the Holiday Luncheon on December 12.  
We will have a special tree set up for everyone 
to place their gifts for the Salvation Army. 
 All in all, we hope you enjoyed the year 
and remember to be safe during the holidays.   
Employee Council would like to thank everyone for 
their continued support and wishes everyone a 
wonderful holiday season!  **7806**  **0277** 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Building Code 
Review Committee  

Purpose: To review all facets of the Kent 
County Building Code and make recommenda-
tions to the Levy Court in regard to adoption of 
updated editions of the International Residential 
and Commercial Building Codes. 
Meetings: As determined by the Chairman at 
the Administrative Complex 
Supporting Department: Planning Services 
Chairman:  Albert S. Lambertson, 2nd District 
Members: Brian Cusick, At Large; Kenneth 
Lavere, 6th District; J. Michael Riemann, 5th 
District; Larry Scuse, 1st District; and Mark G. 
Whidden, 4th District. 
Primary supporting staff: MARC St. JEAN 
Major Tasks: Review of updated editions of 
the International Code series. Committee is cur-
rently reviewing the 2012 International Resi-
dential and Building (Commercial) Codes with 
likely recommendations going to Levy Court for 
consideration in spring 2013. 
Interesting Facts: The Committee is com-
prised of private individuals with various back-
grounds in the construction trades and design 
professions.  All take their charge seriously and 
have supported the adoption of two updated 
editions of the International Codes in the past 
eight years. The Committee includes: 1 archi-
tect, 1 engineer, 1 electrician, 2 contractors, and  
an expert in mechanical systems.    **1376** 

 

Need a Kent County 
Dog License? 

Call Kathy Phinney 
at (302) 744-2305 
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By Donna Barnes, Programmer II 

I was out browsing the mall over the Black Fri-
day weekend and realized I forgot my notebook. 
 Every year, I keep a small paper notebook 

with me all the time and use it when shopping or 
chatting with friends and family to jot down 
things they mention as a good Christmas gift. It’s 
actually a little obvious because I take it out al-
most immediately to jot the thing down, they al-
ways know.  As I was on my way to purchase a 
new one I got to thinking that there must be an 
app for this. I was right – there are lots of apps 
for that. 
 Apps work better for two reasons: One—I  
I am hardly ever without my phone; and Two—
since I am always checking a text or scanning the 
internet no one will ever suspect that I am actu-
ally jotting down gift ideas. WIN! WIN! 
 The best apps are as useful inside the mall 
as for shopping online. They blend barcode scan-
ning and text input, and use GPS and other loca-
tion technologies so you can compare products 
between online retailers and brick-and-mortar 
stores. They also organize coupons according to 
your location and weed out expired deals. 
 One of the best is eBay Inc.’s RedLaser 
Barcode and QR Scanner. Available free for An-
droid phones, it scans quickly and accurately and 
lists prices at major retailers, online and offline, 
while showing how far stores with the products in 
stock are from your current location. Moreover, 
RedLaser provides reviews and suggests products 
similar to those you have scanned. It archives 
your searches, and you can create lists of the 
items you’ve been scanning and looking up. 
 Better Christmas List - this app available 
for Apple products will help with keeping your 

spending on a budget and ensure that you don’t 
miss anyone on your Christmas list. It allows you 
to create groups for family, friends and work 
and set budgets for each person. I initially 
downloaded the free version of Christmas List 
Pro. It has a Christmas holiday themed interface 
and is easy to use. I can keep track of what I’d 
like to purchase, where it can be found and 
mark it off along with the cost when I have com-
pleted my purchase.  
 Now that I am aware of the Redlaser 
App, I’ll be using that mostly since I can add lists 
there, then scan or take a picture of the item and 
have it do my browsing for me. I can manually 
search by item, then select from a pop up list. 
For example, I entered a search for Bath and 
Body Works and a list of all their products re-
turned, I just selected the scents, candles and 
other items that I wanted included in the list. 
The best part is for those of us that want an item 
from a company that typically sells at home 
shows but also has their products on line—it will 
also search for those as well.  
 Enjoy the holiday shopping season with 
some great apps to make it a little easier. 

Holiday shopping?—there is an app 

Give to charity the United Way! 
By Margo Mangiamele-Orlando, Personnel Technician I 

Kent County’s annual campaign for United Way 
is underway. County em-
ployees need to submit 
pledge forms to the Per-
sonnel Office before De-
cember 17 for payroll de-

duction or cash donations by December 30.   
 United Way of Delaware is one of the 
most efficient charities in the county with mini-
mal administrative costs and the ability of the 
donor to specifically designate what charitable 
organization receives his/her donation. A one 
dollar per week donation adds up to over 
$50.00 for the year.  It is an easy, rather painless 
way to donate without much of a financial bur-
den. A small donation of $10.00 per week will 
add up to over $500.00. Payroll deductions be-
gin in January 2013. 
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DECEMBER 
02 Chris Austin, Public Works/WWF 
04 Albert Biddle, Planning Services/Planning 
07 Rob Pierce, Public Works/Engineering 
07 Ben Byler, Administration/IT 
12 Eugene Tucker, Public Safety/Emer. Comm. 
12 Steven Mullins, Public Works/WWF 
13 Doug Poore, Public Safety/EMS 
16 John Zistl, Assessment Office 
17 Richard A. Morris, Public Works/WWF  
18 Dick MacDonald, Public Works/Facilities Mgt  
18 David Abramson, Public Safety/EMS 
18 Susan Willson, Assessment Office 
21 Nancy Glenn, Planning Services/Insp. &Enf. 
22 Christina Beachy, Finance-Tax 
22 Zachary Lawson, Public Works/Engineering 
25 Annette Whitby, Public Safety/Emer. Comm. 
25 Richard Schlauch, Public Safety/EMS 
26 Kevin Curtis, Administration-IT 
26 Robert Skripko, Public Works/Engineering 
28 Colby Harrington, Public Works/WWF  
29 Mary Hazelwood, Administration-IT 
29 Scott McMillon, Public Safety/EMS 
29 Dirk Yoder, Public Safety/EMS 
30 Jonathan Cole, Public Works/Facilities Mgt. 
31 Nancy Thompson, Wills Office 

JANUARY 
02 Ana Iturriaga, Public Works/Facilities Mgmt. 
03 Crystal Yerkes, Deeds Office 
03 Devin DuPree, Public Works/WWF 

KENT COUNTY BIRTHDAYS 

Stay informed and earn the chance to win a free 
movie ticket compliments of Employee Council by 
reading Kent Connections every month. Look for the 
last four digits of your Social Security number some-
where in the current newsletter and be the first or 
second to contact the Personnel Office at 744-2310. 
Amazingly, although 10 numbers were published, 
no one called during November to claim their free 
movie ticket! Better chance to win than Powerball! 

Find|The  

|NumberS| 

04 Mark Jacobs, Planning Services/Planning 
04 Harold Venable, Public Works/WWF 
05 Bruce Timmons, Chief Deputy Sheriff 
06 Betty Lou McKenna, Recorder of Deeds 
07 Alex Argo, Public Works/WWF 
07 Shannon Morris, Planning Services/I&E 
09 Kenneth Eckard, Public Works/WWF 
10 James Gerardi, Public Works/WWF 
11 Lori Caloway, Finance 
15 Mike Ward, Planning Services/GIS 
17 Allan Angel, Levy Court Commissioner 
18 Christal Cannon, Public Works/Fac. Mgmt. 
18 Debbie Cline, Deeds Office 
18 Denise Cayz, Community Services/Libraries 
18 Jason Berry, Planning Services/Planning 
18 Sabrina Fite, Planning Services/GIS 
20 Colin Faulkner, Public Safety Director 
20 Edward Semans, Public Safety/Emer. Comm. 
21 Allison Friday, Public Safety/EMS 
21 Jim Waddington, Administration/Econ. Dev 
22 Brian Hall, Public Works/Engineering 
22 Kathy Skinner, Planning Services/Planning 
23 Kristopher Spalding, Community Srvs/Parks 
25 John Naylor, Public Safety/EMS 
27 Chuck Hurd, Public Safety/EMS 
27 Hans Medlarz, Public Works Director 
28 Leslie Persans, Planning Services/I&E 
29 John Witzke, Public Safety/EMS 
30 John Foley, Deputy Sheriff 
30 Fran Moore, Deputy Clerk of Peace 
30 Kathy Phinney, Administration 
31 Dexter Kollie, Planning Services/GIS 

Dog Control Problem? 
Call Safe Haven at (302) 674-8686 

Food baskets need sauce 
Kent County has been asked to contribute 200 
cans of cranberry sauce for the Salvation Army’s 
Holiday Food Baskets, which benefit nearly 400 
needy families. Please bring your cans of jellied 
cranberry sauce to the Personnel Office by Thurs-
day, December 6. Merry Christmas!      **8850** 
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By G. Wayne McCarty, Parks Specialist 

A single day and over 100 volunteers made 
a huge difference last month at Kent 
County’s Hunn Recreation Area located south 
of Dover.  
 Scheduling conflicts pushed the local 
observance of “Make A Difference Day” from 
the last Saturday in October to November 3 
this year, but the date change had no impact 
on the public’s interest in making the com-
munity better as 140 environmentally 
minded volunteers and Parks & Recreation 
Division staff got down in the mud, weeds, 

and dirt to plant over 57 
trees and clear a one-
quarter mile (10 foot 
wide) of trail through a 
heavily wooded area at 
the Hunn Recreation 
Area. 
 The trees were 
funded by a $2,600 Tree 
Planting Grant from The 
Delaware Forest Service 
and Delaware Urban and 
Community Forestry 
Council secured through 
the efforts of Assistant Director of Community 
Services JEREMY SHEPPARD and Parks Mainte-

nance Supervisor MIKE RIGBY. Combined with 
the $15,000 worth of volunteer work hours plus 

County staff and equipment along with 
Finance Department effort values at 
$6,400, the total value of the Make A 
Difference Day 2012 event was over 
$24,000.00.  
 The oldest volunteer was 77 and 

the youngest was 3.  
 When  the 
Hunn Recreation 
Area is opened to the 
public many will no 
doubt say to children 
and friends “isn’t this 
a wonderful Park 
with all these nice 
shade trees and 
trails” while they sit 
under the shade of 
one or more of the 
trees that were 
planted during this 
event. 

 Volunteers were rewarded with donated 
gift arrangements or fruit boxes.   

Parks Supervisor Mike Rigby (above left), Parks 
Worker Kris Spalding (above right & operating 
auger), and Parks Worker Fred Strauss (left 
photo on left) dig holes for trees at Hunn Rec-
reation area. More than 100 volunteers helped 
clear trails at the future park (photo below).  

Over 100 Volunteers Make a Difference at Hunn 
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It can be tough these days working for the government—any 
government! Many of the people we serve are rallying against 
the pensions, benefits, and pay of public servants. It can be 
demoralizing, but it doesn’t have to be! Be proud of the work 
you do and high quality service you provide. Our citizens may 
not always realize it, but we are saving lives, protecting the envi-
ronment, making this a better place to live, or facilitating those 
that do. Share the pride of serving Kent County each work day...    

I enjoy working for Kent County because of the 
folks I work with and each follow 
a pattern of the following:  By all 
means tell the world how good you 
are—but do it with actions, not 
words.  You should let others 
know of your achievements, with 
these provisions: Do it with your 
actions first and make sure you 
share the credit with others who 

helped you along the way. A fundamental princi-
ple of leadership that has not changed over the 
centuries is: Share the credit for success with oth-
ers, but take the blame for failures alone 
(Napoleon Hill).  I see Kent County folks doing 
this daily.  Who wouldn’t want to work with folks 
like that? — WAYNE McCARTY, Parks Specialist  
 
Having been a paramedic for 30 years, and hav-

ing worked in quite a number of 
different places, I can comfortably 
say that the last 20 years here 
have been the best.  The sys-
tem  and the Administration are 
very supportive of us, and have 
provided a great work environ-
ment. Having grown up in Kent 
County, my kids have been  nur-

tured into fine young adults.  There is no better 
place to work or raise children than Kent County. 
— DAVID ABRAMSON, EMS Field Supervisor  

MARK YOUR 
CALENDAR 
December 1, 2012 - Employee Holiday So-
cial at Dover Downs Hotel from 6:30 - 10:30 
p.m. Tickets had to be reserved with Employee 
Council by November 21. 
December 6, 2012 - Blood pressure Checks 
at Wastewater Treatment Facility from 2:00-
4:00 p.m. 
December 6, 2012 – Deadline for turning 
in Cranberry sauce to the Personnel Office for 
Salvation Army Food Baskets. 
December 10, 2012 - Operation North Pole 
from 5:00-7:30 p.m., Administrative Complex. 
December 12 , 2012 - Drawing for Mini I-
Pad raffle at Employee Holiday Luncheon.   
December 12, 2012 - Employee Holiday 
Luncheon in Administrative Complex, Room 220 
at 11:30 a.m. catered by Georgia House. Free.  
December 12, 2012 - Blood Pressure 
Checks at the County Library at 9:00 a.m. and at 
the Admin. Complex Room 213, 9:30-11:30 a.m. 
December 12, 2012 - L&W Insurance rep-
resentative available to answer health insurance 
questions from 1:00-2:00 p.m., Administrative 
Complex, Room 213.  
December 13, 2012 - CPR Classes at Kent 
County Emergency Services Building 9:00 am.-
1:00 p.m.  
December 25, & 26, 2012 - Christmas 
Holiday. County Offices closed. 
December 27, 2012 - Swearing in ceremo-
nies for newly elected and re-elected Commis-
sioners, Row Officers and their Deputies in the 
Levy Court Chamber at 3:00 p.m. Reception fol-
lows in Room 220. 
January 1, 2013 - New Year’s Day Holiday. 
County Offices closed. 
January 8, 2013 - Official beginning of 
terms of office for newly elected and re-elected 
officials and Levy Court reorganization meeting.  
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High Praise  n 
High Five to RICHARD ALLEN, Paramedic II, upon 
his recent selection as a Field Training Officer. Out-
standing!! 
Kudos to ALLAN KUJALA, Personnel Director, upon 
his recent election as President of the Delaware Pub-
lic Employer Labor Relations Association, which pro-
motes better understanding between public employ-
ers and their unionized workforce. Congrats!! 
Give a Gold Star to Public Works Department staff for 
a letter praising them for quickly responding to two  
sewer problems in the Town of Bowers.  Sweet! 
Give a Gold Star to Community Services Department 
staff for a letter praising them for assisting with the 
2012 Historic Camden House & Garden Tour. Great! 

By Cathleen “Cat” McLean, Payroll Administrator 

Think a workplace injury is painful?  Just im-
age the agony of trying 
to sort out the medical 
red tape caused by fail-
ing to follow simple 
processing and report-
ing procedures. 
 When you are 
injured at work or even 
think a simple stumble 
may cause problems 
later, immediately re-
port the incident to your 

supervisor and the Personnel Office. (If it is life 
or death, you should call 9-1-1 first). 
 If you are not able to call yourself, then 
ask someone to contact the Personnel Office at 
744-2310 and your supervisor. As soon as possi-
ble, you will need to complete an incident report 
detailing how you were injured, what part of 
your body was injured (the exact location), and 
what you were doing at the time of the injury. 
Be specific, so the insurance carrier doesn’t have 
to keep calling you about missing details.  
 When you go to the hospital or the doc-
tor’s office as the result of a workplace injury, 
inform the intake nurse, doctor, and anyone else  
who asks that you are there due to a workplace 
injury. Do not give anyone your Blue Cross Blue 
Shield card—they will not pay.   
 If a workplace injury occurs during nor-
mal working hours, you are encouraged to seek 
treatment at the Occupational Walk-In clinic at 
1275 South State Street, on the corner of U.S. 
13 and State Street in Dover (Carroll’s Corner) 
or at 301 Jefferson Avenue in Milford. The Per-
sonnel Office will promptly send an authoriza-
tion for treatment—if you call us like you are 
supposed to.  In case of an emergency, on the 
weekend, or after 5:00 p.m. proceed to the near-
est Emergency Room and contact the Personnel 
Office on the next work day. 
 If you choose to visit your personal phy-
sician, and by law you can, be sure your pro-
vider will accept workers compensation claims. 

The doctor may require that you pay for the visit 
and then seek reimbursement. If that happens, 
bring the receipt to the Personnel Office and we 
will submit it for you. 
 When seeking medical attention for a 
work related injury, inform the medical provider 
with the following worker’s compensation insur-
ance information: 

 AMERIHEALTH CASUALTY SERVICES 
JANIE JONES 

8000 MIDLANTIC DRIVE 
SUITE 410 N 

MT. LAUREL   NJ 08054 
TEL #  866-441-5326 
FAX #  866-441-5329 

 A claim number will be given after the 
report is submitted to Amerihealth. 
 When asked about your employer, do not 
give the name of your department, your division, 
office or the address where you report to work. 
 Your Employer is: 

Kent County Levy Court 
Personnel Office, RM 213 

555 Bay Road 
Dover, DE 19901 

302-744-2310 
 If you follow these simple instructions, 
you can avoid a headache in addition to the pain 
of a workplace injury.  For more information 
contact the Personnel Office. 
 Be safe in the workplace!! 

Avoid a headache with accurate injury info 
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Monthly statistics from Kent County Department of Public Safety 

2012 OCT SEP ‘12 YTD 

9-1-1 calls 7,654 7,955 80,559 

  # calls by Cell Phone 5,383 5,637 55,082 

Ambulance incidents 2,038 2,072 19,753 

Paramedic incidents 1,103 1,102 10,620 

  # Patients to hospital 612 627 5,831 

Fire incidents 595 460 4,933 

  # Patient DOA 13 18 154 

  # Patient refuses care 42 42 447 

  # Patient release/BLS 95 101 920 

  # Response cancelled   288 260 2,691 

Bragging 
Rights 
Share your family 
photos, stories, & more 

Rinkenberg’s brother published 
KRISTI RINKINBERG, Library Technician, is proud 
to report that her brother, James J. Price, has  
published a short story online that should be the 
first of many. The title is "Grandma Jean the Ca-
sino Queen." It is based in Delaware (Route 12 is 
mentioned) and full of laughs and ridiculousness. 
Although many people in the family have talked 
about publishing something, he was the first to do 
it - even if it's just online at Amazon.com.  

Farmer’s grandson on winning team 
RUBY FARMER, Tax Clerk III, reports that grand-
son Kaleb Moseley #14 (pictured above on left), 
plays for the Dover-CR Raiders Pee Wee Pop War-
ner Football team, and his team recently won the 
2012 Henlopen Conference Championship. Go 
team!  

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first 
floor of the Kent County Administrative Complex  
featuring winter themed paintings created by 
Planner I BONNIE VOSHELL in honor of her fa-
ther R. Carlton Haines—who loved being a farmer. 
The second floor display case features the awards 
and recognition Kent County received from Dela-
ware Employer Support for the Guard & Reserve. 
  Got an interesting hobby or like to collect 
limited edition baubles? Then show off your talent 
for amassing things. Contact the Personnel Office. 

HOW TO BE EXCEPTIONAL 
SELF-MANAGEMENT—h. Take active meas-
ures to ensure that meetings are not inter-
rupted.  
COMMUNICATION—a. Be persuasive and 
compelling in the presentation of ideas in 
every setting; b. Use illustrations, analogies 
and demonstrations to convey thoughts...  
G.A.U.G.E.—Kent Co.’s performance assessment tool                

Travers recalls best gift ever 
BILL TRAVERS,  Maintenance Worker I, recently 
recalled the best Christmas gift he ever received. 
Four years ago, his wife surprised him with a ride 
in an antique twin wing plane that flies around 
Leipsic. It is a WWII 2 seat training airplane. He 
had commented to my wife how cool it would be to 
fly one. He says it was the coolest thing ever. “It 
was just me and the pilot and 2 straps to hold me 
in. It was totally fantastic. The pilot did everything 
except turn it upside down.”  
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County Administrator Michael Petit de Mange, and Levy Court Commissioners Jody Sweeney, Brad Eaby, P. Brooks 
Banta and Allan Angel joined supporters last month to cut the ribbon on the Kent County Regional Sports Complex  

By Kia Evans, Public Information Officer 

Although windy and cold conditions prevailed, 
Kent County Levy Court and State government 
officials gathered last month in a harvested soy-
bean field along State Route 1 near Frederica to 
celebrate the coming of the Kent County Re-
gional Sports Complex.  
 With more than 100 supporters in atten-
dance, the ribbon for the pending 100 acre pro-
ject was cut and updates announced—including 
a commitment by the Central Delaware Soccer 
Association (CDSA) to play their games at the 
site.  
 “We couldn’t think of a more perfect or-
ganization to one day call this complex home,” 
says Bill Strickland, president of the Greater Do-
ver Committee. “The CDSA is the premiere 
sports organization here in Delaware, and mov-
ing into the Kent County Regional Sports Com-
plex will allow it to grow and have an even 
greater presence.” 
 The land, donated by Kent County, will 
boast 15 fields, and include a championship lit 
turf field and indoor complex.  

 “This is what dreams are all about,” said 
Kent County Levy Court President P. BROOKS 
BANTA. “This sports complex has taken a lot of 
planning and there’s more to do. But we can do 
it, and it’s certainly worth it. Not only is this an 
economic blockbuster, it’s also a family oriented 
program.” 
 The Kent County Regional Sports Com-
plex is projected to have an economic impact of 
more than $18 million annually in Delaware. In 
addition to soccer fields, the multipurpose facil-
ity will have the capacity to host field hockey 
and lacrosse games as well. It is scheduled for 
completion sometime in 2014. 
 Alan Levin, Director of the Delaware Eco-
nomic Development Office said, “In two years 
time, families will be talking about the next big 
tournament they’ll be traveling to in central 
Delaware. This is going to be huge for tourism.”  
 “This sports complex will help us retain 
jobs, create new jobs, grow local businesses and 
likely recruit new business and industry. It’s an-
other asset not only for Kent County, but for the 
entire state of Delaware,” added Cindy Small, 
Director of Kent County Tourism. 

Ribbon-cut-on-future-Sports-Complex 
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Q.  How will I know when County offices are 
closed due to inclement weather?  

A.  Under Kent County Levy Court Policy 4-2, 
the County Administrator is responsible for deter-
mining if and when normal County operations are 
terminated due to inclement weather. Once deter-
mined, the 9-1-1 staff alerts local radio and televi-
sion stations. In addition, a notice is placed on the 
County website. Finally, for those employees en-
rolled in the automated First Call system, a “robo-
call” message will be sent to your home phone 
and/or cell phone.  Essential employees must al-
ways report during inclement weather closings.   

Q.  What other situations might 
cause normal County government 
operations to be terminated? 

A.  The policy references “other 
emergency”, but normal operations 
are typically only suspended for the 
death of a U.S. President on the 
“National Day of Mourning”, or a  
national calamity like 9/11.    

Q.  What is a “special holiday”? 

A.  The President of Levy Court 
can declare a “special holiday” and 
terminate normal County govern-
ment operations for whatever reason is in the best 
interest of the County and its citizens. Previously, 
such declarations have coincided with Christmas 
Eve—often a half day in length. 

Q. What extra compensation do I receive if I 
have to work on a special holiday?  

A.  During the time period designated as a 
“special holiday” employees who are required to 
continue working (i.e. 24/7 positions) are com-
pensated with an extra half-pay bonus, or the em-
ployee can choose to take an equal number of 
hours off at a later date (holiday comp. time). 
Time off must be taken within 3 months of ac-
crual or the half time is paid out. Collective bar-
gaining agreements impose annual advance notice 

of requests for paid time or equal time off.  

Q. What if I am sick or on vacation when build-
ings are closed due to a special holiday?   

A.  Employees on a previously scheduled vacation 
day or sick for a period of time, must still use ac-
crued vacation or sick leave as originally intended. 
Essential employees calling out sick during a build-
ing closing must submit a physician’s statement 
confirming the illness. Essential employees failing 
to report to work as scheduled or directed for any 
other reason are subject to disciplinary action. 

Q. What is “liberal leave” and does it apply to 
essential employees?  

A. In lieu of terminating normal 
County operations, the County Ad-
ministrator can permit “Liberal 
Leave”, which allows non-essential 
employees to choose to stay home 
and use vacation or compensatory 
time without the normal prior ap-
proval by his/her supervisor. County 
offices remain open, but may have 
limited staff. Essential employees 
must always report as scheduled or 
earlier if called in. 

Q.  Seems unfair that a certain 
group of employees are paid to stay home, while 
the essential employees have to work in all types 
of adverse weather without much additional 
compensation.   

A.  Essential government functions must con-
tinue—especially during emergencies. Non-
essential employees can endanger themselves or 
others trying to get to work. It is a difficult deci-
sion made by the County Administrator based 
upon the best information available. Keep in mind, 
that the essential or non-essential nature of a job is 
an important factor in valuing the pay range of 
the position. Adverse environmental conditions, 
shift work, working hours, public health exposures, 
etc. are all factors considered when the pay for a 
particular job is established. That said, all employ-
ees are subject to call-in during an emergency.  

     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. 
It is not intended to promote unproduc-
tive gossip or speculation about the 
author of a question. Unless otherwise 
noted, all questions contained herein 
have been crafted by Personnel Office 
staff and may or may not reflect actual 
questions asked.  -Personnel Director 

& 

Building Closing Can Trigger Special Pay  


