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Employee of the Month: David L. Abramson 
The Kent County department heads have selected DAVID L. ABRAMSON from the Department of 

Public Safety as the May 2011 Employee of the Month.  
 Dave, an EMS Field Supervisor in the Division of Emergency Medical Services, 
has been a Kent County employee since June 1992. His primary duties include super-
vising and coordinating paramedics stationed county-wide during his shift in addition 
to responding to medical emergencies and providing advanced emergency care proce-
dures to patients.  Dave is the senior shift commander having assumed his supervisory 
post more than 16 years ago. That experience makes him an invaluable member of the 
management team and a highly respected paramedic that others strive to emulate. 
 Dave is described as “an extremely competent medic as well as a congenial and 

caring supervisor.”  He serves as Chairman of the Equipment Committee and as such has responsibil-
ity for ordering and maintaining adequate supplies. His diligence in securing cost effective alterna-
tives limited to actual need is commendable in light of recent budget 
constraints. Further evidence of his cost avoidance skills is seen in the 
cabinets contained in the EMS Division fleet. He personally handcrafted 
each cabinet and has been tasked with retrofitting them each time Gen-
eral Motors updates the Suburban model.    

According to Director of Public Safety Chief Colin Faulkner, 
“Dave can think globally and understands how his decisions impact the 
whole organization. He has an incredible ability to sense disenchant-
ment among the medics and fashion an acceptable resolution before it 
evolves into something more.”  

Congratulations Dave on a job well done! 

Levy Court adopts FY12 budget w/1¢ tax cut 
By Allan Kujala, Personnel Director 

A stabilizing financial picture allowed Levy Court to adopt a Fiscal Year 2012 budget featuring a 
p r o p e r t y tax cut and employee raises on April 26 after months of preparation and two con-

secutive years of barebones budgets. The new budget is effective July 1, and reflects 
a $500,000 increase in spending from FY11.  
 The approved $60 million all funds combined budget provides for a one 
cent property tax decrease (from $0.31 per $100 of assessed value to $0.30) and 
no sewer rate changes. Full-time employees and retirees receiving a pension will 
see a 1.8% bump reflecting 
the area’s cost of living in-
crease for CY2010.  

 The budget also increases the number 
(Continued on Next Page) 

Kent Connections is published for the employees and retirees of Kent 
County Levy Court using Microsoft Publisher® & Microsoft Power-
Point®. Comments, suggestions and story ideas should be addressed 
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, or 
given to Allan Kujala, Martha Lewis, Cathleen McLean, or Yvonne 
Messina. Or, call the Personnel Office at 744-2310. 
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of allotted County positions by five, but due to 
the elimination 26 positions left unfilled and 
unfunded for the past two fiscal years the actual 
number of positions drops from 316 to 293. 
Staffers waiting for career ladder promotions 
will no longer have to wait—the freeze will be 
lifted by the new fiscal year budget. 
 The $21.9 million general fund budget is 
slightly higher than the current year, but that is 
largely due to an expected increase in foreclo-
sures, a 0% health insurance rate change, re-
duced grant funding, and a lower pension con-
tribution.   
 The adopted budget retains most re-
duced line items previously forecast for office 
supplies, travel, training conferences, equipment 
replacement, vehicle use, and other non-
essential expenses. Cost containment measures 
imposed in November 2008 including central-
ized group purchasing of supplies, eliminating 
take home vehicles, lowering thermostats, turn-
ing off lights, and reducing the number of part-
time and temporary employees—all remain in 
place.  

The Capital Budget (general fund) in-
cludes $246,600 in funding for paramedic car-
diac monitors, a zero turn lawn mower, replace-
ment of the streaming video server computer, 
various IT updates and funding set aside, and a 

sign and ADA complaint doors for the new li-
brary. As well as routine vehicle replacement 
(one each) for the Division of Emergency Medi-
cal Services and Sheriff’s Office. 

The $15.3 million Sewer Fund budget, 
which is financed by quarterly sewer fees (not 
property taxes), includes two new maintenance 
positions and a project manager, as well as  three 
vehicles, bio-solids building roof replacement, 
garage door replacement, pump replacements, 
conversion of chatterboxes to SCADA, generator 
replacement, and two pump station upgrades.   

The  $18.8 million Sewer Fund Capital 
Budget includes $8.6 million nutrient removal 
upgrade, $5.4 million to complete the various 
renewable energy projects, $1.0 million for the 
southern conveyance bypass project, $2.1 million 
for Kitts Hummock sewer district design & con-
struction, $250,000 for a wet well refurbish-
ment, $288,000 for HVAC upgrades, $600,000 
spray irrigation land acquisition, TMDL offsite 
nutrient removal project; and several other pro-
jects—construction of which are all subject to 
requested federal and state grant funding. 

After the budget’s adoption, the Commis-
sioners heaped much praise upon County em-
ployees for weathering the economic downturn 
and upon the Finance Department staff for help-
ing craft a balanced budget with a one cent tax 
decrease. 

FY12 budget includes 1.8% pay raise 

By Martha Lewis, Personnel Technician I 

Administrative Professionals Day, April 27, was 
an extra-special day for all mem-
bers of Kent County’s secretarial 
and clerical staff as each received 
a carnation and was honored by 
their coworkers and supervisors. 
 After the ballots were 
counted in the annual Favorite 
Administrative Professional poll, 

MARI FABRES, Secretary in the Wastewater Fa-
cilities Division, was named “Kent County’s Fa-
vorite Administrative Professional.”  She re-
ceived a special gift. 
 The employees nominated for Kent 

County’s Favorite Administrative Professional 
included: SHELBY BURD, Finance; JENNIFER 
DONAVON, Planning;  MARI FABRES, Wastewa-
ter Facilities;  NANCY GLENN, Inspections & En-
forcement; CYNTHIA GOLDSBORO, Sheriff’s Of-
fice; JENNIFER GRAHAM, Emergency Medical 
Services;  JILL JOHNS, Planning;  EVELYN JOPP, 
Administration; CHARLOTTE LINDQUIST, Sher-
iff’s Office; GALE MAAS, Administration; BAR-
BARA MILLER, Engineering; TINA MILLER, Sher-
iff’s Office;  CHRISTINA MORTON, Inspections & 
Enforcement;  KATHY PHINNEY, Administration;  
ANGEL SHORT, Community Services; NICOLE 
VAUTARD, Emergency Management; PATTY 
VIRDIN, Planning;  and JAYNE ZERANSKI, Pub-
lic Works. 

Mari Fabres 

Kent County Administrative Staff honored on special day 
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Employee health ins. premiums unchanged 
By Allan Kujala, Personnel Director 

Open enrollment is the only time employees 
can make changes to health and most other in-
surance coverages offered through Kent County. 
That window of opportunity is only during the 
month of May.  
 While Blue Cross Blue Shield of Dela-

ware, Inc. renewed Kent 
County’s group health insurance 
policy with no premium in-
creases, the company did incor-
porate a number of enhance-
ments required by health care 
reform legislation adopted by 
the U.S. Congress in March 
2010.  
 Among the improve-
ments are mental health parity, 
which means treatment for men-

tal, emotional, or addictive issues are treated in 
the same way as physical ailments, and “no 
cost” preventative procedures—meaning no co-
payment or coinsurance for annual check ups, 
flu shots, etc.  

L&W Insurance will make an informative 
presentation to interested employees on 
Wednesday, May 18 at 9:00 a.m. about the 
healthcare reform changes to coverage options.  
There are no reductions in coverage. 

The prescription copayments will remain 
$10 for generics, $25 for brand name, and $50 
for non-formulary drugs. The Walgreen’s mail 
order prescription copayment will remain 

$20/$50/$100 for a 90-day supply. 
The County continues to fully fund indi-

vidual employee and eligible retiree health insur-
ance and pay 60% of the dependent cost. In ad-
dition, single employees with the lower cost 
HMO High coverage or Basic PPO will receive 
$35 cash back each month, and employees with 
HMO Low coverage will receive $50 cash back 
each month.  Those employees and eligible retir-
ees waiving health insurance coverage receive 
$100 cash back each month—but must provide 
proof of adequate coverage elsewhere.   

During open enrollment employees can 
change dental and supplemental life coverage 
options, add or delete dependents, or begin to 
participate in Section 125 - Cafeteria Plan sup-
plemental insurance options offered by AFLAC.  
 The AFLAC representative will be making 
an informational presentation on Tuesday, May 
17 at 9:00 a.m. and is available afterwards to 
meet with employees at the Administrative Com-
plex and later at the wastewater treatment facil-
ity (May 24).  She will be visiting the Emergency 
Services Building the day before on May 16. 
Contact the Personnel Office if you would like to 
schedule an appointment (Public Safety & waste-
water facilities staff should schedule appoint-
ment through their departmental secretary).  

Remember, open enrollment is the only 
time health, dental or supplemental life insur-
ance option changes can occur and the only time 
employees can add, delete or make changes to 
most AFLAC supplemental insurances such as  
(Continued on Next Page) 

FY2012 DEPENDENT RATES SPOUSE COVERAGE CHILD(REN) COVERAGE  FAMILY COVERAGE 

PREFERRED (PPO-100%/75%) $374.44/month $172.82/month $518.47/month 

IPA HIGH (HMO-100%) $320.00/month $134.95/month $452.18/month 

IPA LOW (HMO-80%) $274.29/month $103.15/month $396.54/month 

BASIC (PPO-90%/70%) $333.31/month $144.20/month $468.38/month 

MEDICARE SUPPLEMENT $145.17/month  *includes $7.28 consulting fee 

INDIVIDUAL EMPLOYEE PREFERRED (PPO)  IPA (HMO) HIGH IPA (HMO) LOW Basic (90/70 PPO) 

County pays 100% of Cost $727.37/month* $668.19/month* $618.50/month* $682.66/month* 
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k Kent County staff on the Move... 
Milestones cont. 

 

SHIRLEY THOMS 
5 years 
Planning Technician II 
Department of Planning Services 
Planning Division 
04/10/2006 

Promotion 
 

DAVID RICHTER 
Electronics Supervisor, Grade 12 
from Electrician II, Grade 10 
Department of Public Works 
Wastewater Facilities Division 
04/24/2011 

 

Resignations 
 

GILBERTO RUIZ 
Computer Support Technician I 

Grade 8 
Department of Administration 
Information Technology Office 

04/15/2011 
 

MELISSA SMITH 
Paramedic I 
Grade 10 
Department of Public Safety 
Emergency Medical Services Division 
04/22/2011 

 

RONALD BOWMAN 
Computer Support Technician I 

Grade 8 
Department of Administration 
Information Technology Office 

04/29/2011 
 

Milestones 
 

ELIZABETH PERRY 
10 years 
Custodian 
Department of Public Works 
Facilities Management Division 
04/02/2001 
 

LARRY WARNER 
10 years 

Deputy Sheriff 
Office of 

Kent County Sheriff 
04/30/2001 

Open enrollment 
(Continued from Page 3) 

cancer, accident, sickness, short-term disability, 
or intensive care plans, and tax-free flexible 
spending accounts for medical expenses (such as 
co-payments, prescriptions, etc.) and dependent 
care.  Anyone currently with a flex spending ac-
count  must reenroll annually.  
 The County schedules Open Enrollment 
during the month of May for a July 1 effective 
date because dependent health and dental insur-
ance premiums must be deducted one month in 
advance.  Other insurances (AFLAC, optional life, 
flexible spending, etc.) are deducted during the 
current month.  
 Blue Cross recently announced that effec-
tive May 4, 2011, prescriptions submitted under 
the old pharmacy code number will be denied. 
Simply present your new insurance card (mailed 
months ago) with the correct Rx Bin #600428.   
 For more information about the County’s 
annual open enrollment, contact the Personnel 
Office at 744-2310. 

Notice of Opportunity to Enroll: Extension of 
Dependent Coverage to Age 26 

If you have a child whose coverage ended or who was denied 
coverage (or was not eligible for coverage) based on age, he/
she is eligible to reenroll when the plan renews effective July 
1, 2011 as a result of this change, Blue Crosse Blue Shield of 
Delaware’s open enrollment period will begin 45 days prior to 
the effective date and run until 15 days prior to the effective 
date for the upcoming plan year.  It is important to note that all 
enrollment requests arising from this opportunity must be sent 
to BCBSD 15 days prior to the plan’s effective date.   
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Enroll in optional employee life ins. in May   

Dependents can get Term Life Insurance 

G.A.U.G.E employee performance appraisals due by May 31 

By Allan Kujala, Personnel Director 

About one third of the employee population 
takes advantage of the County’s optional/
voluntary payroll deducted term life insurance 
program through Cigna, which is available for 
up to three times salary.  The rates are un-
changed from the current year. 
 In order to estimate your monthly rate—
if eligible, multiply your FY2012 annual salary 
by 0.5, 1, 2, or 3 times, then round up to the 
nearest $1,000, then divide by 1,000 and multi-
ply by the rate in the table.  
 The County provides at no cost to each 
full-time employee, term life insurance and acci-

dental death and dismemberment coverage, 
which is equal to one time salary rounded up to 
the next $1,000.  The County also provides at no 
cost a long term disability insurance program.  
 To sign up or for more information, stop 
by the Personnel Office during the month of 
May.  **2580**  **1125**  **6525**   

By Allan Kujala, Personnel Director 

Open Enrollment during May is the only time 
existing employees can add voluntary term life 
insurance for themselves and dependents 
through Cigna insurance. 
 The monthly premium for a spouse is the 
same as the employee’s age category for a mini-
mum $10,000 and can be increased up to a 
maximum benefit of $50,000 with an acceptable 
medical history. Coverage terminates at age 69. 

 Parents may also purchase term life for 
their children up to $500 for newborns from 14 
days to 6 months, and up to $10,000 from 6 
months to age 19 or age 25 if a full-time student.  
The rate for children (1 child or several children 
costs the same price) coverage is 20 cents per 
thousand or $2.00 per month. Retirees are not 
eligible for the dependent coverage. 
 For more information about eligibility for 
this unique voluntary insurance, contact the Per-
sonnel Office at 744-2310.         

By Allan Kujala, Personnel Director 

County supervisors need to complete and sub-
mit their annual performance appraisal of re-
sponsible staff by May 31.   
 The GAUGE format, 
introduced nine years ago, has 
been used consistently 
throughout the years with 
great success.  Employees who 
were having performance 
problems either began to 
measure up or found themselves without a job. 
 The format has been praised as more 
objective with scoring more easily understood 
by both parties, the employee and the appraiser. 

 The levels of performance achievement 
are divided into five areas - Ineffective, Some-
what Effective, Effective, Highly Effective, and 

Exceptional.  A typical em-
ployee would score at different 
levels in each competency.   
 The GAUGE evaluation 
forms, which are recom-
mended to be also completed 
by employees prior to the 
meeting with the evaluator, are 
available on the County’s intra-

net on the V: drive, in the CountyInfo folder, in 
Forms file under GAUGEappraisalForm in Word® 
or GAUGE Eval Forms in Excel®.  

AGE <30 30-34 35-39 40-44 45-49 

Rate $0.07 $0.09 $0.11 $0.17 $0.26 

AGE 50-54 55-59 60-64 65-69 70+   

Rate $0.42 $0.67 $0.87 $1.47 $2.21 

FY2012 Supplemental Term Life Insurance Rates 
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Discount Movie Tickets 
Discount movie tickets to Dover Mall’s Carmike 

Theaters are available for sale in 
the Personnel Office.  
 The discount tickets cost 
$7.50 each (2011 price increase), 
and can be used for any movie on 
any day or time except 3-D and 
special engagement films.  

 Discount movie tickets is another great 
benefit for Kent County employees!!    

Name: DAVID ABRAMSON 
Job: EMS Field Supervisor 
Years with the County: 19 years 
Education: Associates degree in Emergency 
Medical Technology from Essex County College 
in Newark, N.J.  1982 
My role as a County employee:  Provide 
emergency care to the Public, supervise the 8 
people on my shift 
What keeps my job interesting: The 
variety of the job.  No two days are ever 
the same 
What gives me a sense of accom-
plishment on the job:  Treating a pa-
tient and having them say “Thank you” 
Professional advice I would like to 
offer to other County employees:  
This is a great place to work.  Do your job 
professionally and competently.  Go 
home happy 
Family: Wife Judith, Real Estate Agent.  
Daughter Bethany, 20.  Going to Drexel Univer-
sity for Interior Design.    Son Phillip, 16.  Jun-
ior at Smyrna High, awesome hockey player 
Civic involvement:  Hockey coaching 
After work I enjoy: Spending time with fam-
ily, playing hockey, exercising, and decorating 
cakes 
Favorite new movie:  Hop 
Favorite old movie:  Remember the Titans 
Favorite TV show: Ice hockey 
Favorite sport: Ice hockey 
Favorite music: Just recently began enjoying 

Country 
Favorite Kent County restaurant:  
SportsZone 
Favorite Kent County event:  Air shows at 
DAFB 
Three people (living or dead) I’d invite 
to dinner:   My mother, father and my Nana 
I’m most proud of:  My two amazing kids.  
They’re the best 

Pet peeve:   Lazy people 
If I’ve learned one thing in life, it’s:  
Be happy with what you have.  There are 
many people that don’t have half as much 
Life goals and values important to 
me:  Providing for your family.  Raising 
good kids.  Working hard at anything you 
do.   
Who has had the most impact on 
my life:  My father 

Personal goals I have accomplished or 
would like to accomplish:  Open my own 
cake store.   
If I could have been in any profession of 
my choosing, I would have been a/an:  
Professional hockey player 
If I could have two wishes, they would 
be:  Hit the lottery.  Live long and enjoy my 
grandkids 
You’d be surprised to learn that I: Deco-
rate cakes 
The most adventurous thing I’ve ever 
done is: Several incidents with the Fire Dep’t in 
Philadelphia    **1035**   **5807** 

Employee Of the Month—INSIGHT 

Easter Egg Hunt Results 
Staff had a great time looking for Easter eggs hid-
den in their offices last month, but a 
lucky five found an egg with a free 
movie ticket. The winners were: 
DOROTHY CHEATHAM, Admini-
stration; MARTI STANSBURY, 
Planning Services; BARBARA 
STOUGH, Finance; ROBERT 
WATTS, Public Safety and AL POR-
RECA, Public Works. 
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Reserve a copy of May’s new releases – by 
phone (dial 302-698-6440) or online (at 
www.lib.de.us).  Here’s a peek at what’s new 
this Spring: 

The Greater Journey: Americans in Paris 
by David McCullough.  Enjoy the 
story of the American artists and 
scientists who studied in Paris, and 
changed America through what 
they learned there.  

Dead Reckoning by Char-
laine Harris. Fan’s of Sookie Stack-
house will be lining up for Harris’ latest novel.  
Sookie witnesses the firebombing of Merlotte’s, 

the bar where she works.  Since 
Sam Merlotte is now known to be 
two-natured, suspicion falls imme-
diately on the anti-shifters in the 
area. Sookie’s attention is divided 
when she realizes her lover Eric is 
involved in a plot to kill the vam-
pire who is his master. 

Lies That Chelsea Handler 
Told Me. Friends, family and co-
workers, who have all been tricked 
by Handler into believing foolish 
stories and into behaving like fools, 
lived to tell the tales, and write 
about their experiences.    

Buried Prey by John Sandford. When Lu-
cas Davenport was a young cop a case involving 
the disappearance of two girls went cold and 
was eventually closed.  Now a house demolition 
crew discovers the bodies of the girls, and Dav-
enport has a chance to re-open the investiga-

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Be first-Reserve spring’s hottest releases 
tion.  One thing becomes clear: It 
wasn’t just the bodies that were bur-
ied. It was the truth. 
 10th Anniversary by James 
Patterson. Detective Lindsay Boxer’s 
long-awaited wedding 
celebration is disrupted 

by a crime case. A teen girl is left for 
dead and her newborn baby has 
vanished.  Lindsay’s every move is 
scrutinized by her new boss and 
when the pressure to locate the baby 
mounts, it begins interfering with 
her marriage. 

If You Ask Me: And of Course You Won’t by 
Betty White.  It-girl Betty White de-
livers a humorous take on love, life, 
celebrity, and everything in be-
tween. 
 It isn’t too early to consider 
June releases, either! Upcoming re-
leases include: Hit List by Laurell K. 
Hamilton; The Kingdom by Clive 

Cussler; Against All Enemies by Tom Clancy; 
Smokin’ Seventeen  by Janet Evanovich; and 
Carte Blanche by Jeffery Deaver.  These will be 
great reads for Spring Break or the beach! 

IN NEXT MONTH’S ISSUE 
>   What is planned for the Annual Employee Picnic? 
>   Dog Park turns one—what’s up seven years later? 
>   What are the plans for Safe Summer Day? 
>   Whose family members are in the Class of 2011 

BOOKMOBILE 
 

Monday: Wild Meadows (10:45-12:15); Spring Meadows 
(1:15-2:45); Big Oak County Park (3:15-5:00) 
Tuesday:  Harvest Years (1st, 3rd, & 5th); Reily Brown Ele-
mentary (2nd); Southern Meadow (Magnolia; 4th) (10:45-
12:15); Byler’s (1:15-2:15); Hartly (2:45-5:00) 
Wednesday: Positive Outcomes Charter School (10:45-
12:15); Crossroads Christian Church (1:15-3:00); Ches-
wold (3:45-5:00) 
Thursday: Frederica (10:45-11:45); Veterans’ Home 
(12:45-1:45); Brown’s Branch County Park (2:15-3:15); 
Felton (3:45-5:00) 
Friday: Positive Outcomes Charter School (10:45-12:00); 
Kent County Administrative Complex (12:30-1:30); Breck-
nock County Park (2:45-5:00) 
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By Dorothy Cheatham, Employee Council Secretary 

It's time for May flowers...and Cinco de 
Mayo!  Employee Council has been busy plan-
ning several of this year’s 
events and the first one is 
going to be a Cinco de Mayo 
celebration.  On May 5th, 
there will be a festive lunch 
served from 11:30 - 1:00 in 
the Kent County Administrative Complex 
Kitchen.  What's on the menu you ask?  Tacos, 
chips, salsa and virgin Margaritas!  The cost will 
be $5.  Join the fiesta! 

At the Employee Council meetings, I've 
learned that the goal is to make this year's fund-
raisers and social events even better than last 
year.  We also decided at the April meeting that 
we wanted to have a more positive impact in 
Kent County, outside of the four walls here at 
work.  We are looking to organize efforts to as-
sist different charities that provide assistance to 
those in Kent County.  Because we have had sev-
eral employees deployed we felt it was important 
that our first effort help those families who have 
someone deployed.  We will be donating $300 to 
'The Friends and Family Support Group' which 
provides quarterly dinners for families of de-
ployed and also a 'Parent's Night Out' program 
which provides baby sitting services. 
  Other programs were discussed, like vol-
unteering our time by serving breakfast at the 
Ronald McDonald house.  We would like to pos-
sibly turn this into a regular event for all of us at 
Kent County.  We could make a big impact on 
the community by volunteering our time or do-
nating items to assist those in Kent County.  We 
welcome your suggestions and any volunteers 
that want to make a difference.   

 On a final note, the Employee Picnic is 
scheduled for June 8th with a rain date of June 
9th.   We hope the weather will cooperate and 
everyone will join us.   **3012**  **7279** 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Emergency Communications Division 
Mission:   To act as a vital and critical link be-
tween our public safety agencies and the citizens 
they protect and serve.   
Location:  Emergency  Services Building 
Department: Public Safety 
Levy Court Committee Chair: Commissioner 
TERRY L. PEPPER 
Division Manager: KEVIN SIPPLE 
# of Positions: 22 (all funded & all filled) 
Major Tasks:  Even though the 911 Center has 
multiple functions, there are two primary job 
functions within the Communication Center: 
Receiving Incoming Calls—When a call is received 
by the center either via 911 or by a non-
emergency line, the dispatcher collects the infor-
mation from the caller; and Dispatching the 
Call—The dispatcher then dispatches the call to 
the appropriate agency or agencies. 
Busiest Times:  7 a.m. to 7 p.m.  Everyday 
Work Hours:  24 /7 operation on a 2, 2, 4 shift 
which is two 10 hour days, and two 14 hour 
nights – with four days between shifts. 
Budgeted Income:  $257,000   
Where’s it come from:  Telephone tax & 911 
center rental for State dispatcher space    
Budgeted Expenses:  $1,976,500 
Where’s it go: Personnel; indirect costs; main-
tenance; utilities; equipment; insurance; contract 
services; etc.         
Interesting Facts(s):  Only Communication 
Center in Delaware to be accredited in Medical 
and Fire Dispatch Procedures.  All dispatchers 
have to complete 36 hours of Continuing Dispatch 
Education every 2 years to maintain their certifi-
cation.  The Dover AFB C-5 plane crash a few 
years ago only garnered 3 9-1-1 calls reporting 
the event. On a normal day we could receive 10 to 
20 9-1-1 calls reporting the same auto crash. 
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A Monthly Contest 
A free movie ticket will be given to the first two 

employees who find the last four 
digits of his/her Social Security 
number in the current issue of Kent 
Connections and contacts the Per-
sonnel Office at 744-2310. DONNA 
BARNES in the I.T. Office and 

AUDREY STANFORD in the Assessment Office spot-
ted their numbers and called in last month.  It’s 
easy to win, read your newsletter!!    **2664** 

By Ron Bowman, Computer Support Technician I 

No, I’m not talking about day dreaming or hav-
ing your head in the clouds which some of you 
may have done.  I am talking about “cloud com-

puting”.  Where did the term “cloud” come from?  
It originated from the cloud sym-
bol that was used in charts and 
diagrams to symbolize the ... 

Cloud computing is a tech-
nology that uses the internet and central 
remote servers to maintain data and applications  

Are you confused?  Don’t feel bad because 
you are not alone. Many IT professionals are con-
fused about cloud computing also. 

There are several types of clouds: 
“Personal”, “Private”, “Community” and “Hybrid”.  
I am briefly writing about the personal cloud.  
The other types of clouds are way too involved to 
discuss in this short article. 

If you need a glass of milk are you going 
to buy a cow?  I would hope not.  You are just 
going to buy what you will use in a certain 

amount of time. With cloud computing you do 
just that. 

Here is a link to a video which explains 
cloud computing in plain English.  http://
www.commoncraft.com/cloud-computing-video   

The only thing you need to work in the 
cloud is a computer and Internet access.  Some 
of you may already be in the cloud.  If you have 
a Yahoo, Gmail, or MSN e-mail account then you 
are using the cloud. You can manage your 
money in the cloud or have your own personal 
desktop no matter what computer you log into.  
Check out this link.  http://www.techno-
pulse.com/2010/01/best-free-cloud-computing-
applications.html 

You can use the cloud to back-up your 
PC.  Some of that is free but the storage is lim-
ited. 

Using applications in the cloud can save 
you money.  No need to buy and load software 
on your PC even when a new version comes out 
because it is all web-based.   

One advantage of using the cloud is that 
you pay for only what you use.  You have no 
“cloud” hardware or software cost.  You can ac-
cess the cloud from around the globe. 

One drawback is the security of the data 
and where it is stored. Who else can access my 
data? 

Is cloud computing right for you?  That is 
a decision for you to make. 

Are you computing in the “cloud” yet? 

Internet 
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MAY 
01 Jill Johns, Planning Services 
03 John Messina, Community Srvs/Parks & Rec. 
05 Ronald Eby, Board of Assessment  
05 Jack Loftin, Public Safety/Emergency Comm. 
10 Audrey Stanford, Assessment Office  
11 David Richter, Public Works/WWF 
12 Dale Jones, Planning Services/I&E 
15 Patrick Quillen, Comm. Services/Parks & Rec 
15 Sheila Ross, Assessment Office 
19 Terry Gentry, Public Works/Facilities Mgt. 
21 Jennifer Donavon, Planning Srvs/Planning 
21 Robin Andino, Public Safety/Emer. Comm. 
22 Glen Howell, Levy Court Commissioner 

22 Richard Washington, Public Works/WWF 
24 Mary Ellen Gray, Planning Srvs./Planning 
26 Larry Warner, Deputy Sheriff 
28 Keith Powell, Public Works/WWF 

June 
03 Danielle Lamborn, Planning Services/GIS 
06 Mark Wood, Public Works/WWF 
10 David Nesbit II, Public Safety/EMS 
11 Kimm Dixon, Finance-Tax 
15 P. Brooks Banta, Levy Court President 
21 Barbara Stough, Finance 
22 Mike Rigby, Community Services/Parks & Rec 
27 Gina Papushak, Plan. Srvs/Insp. & Enforce. 
29 Joe O’Connell, Planning Srvs/Insp. & Enforce. 
30 Summer Desaulniers, Public Safety/EMS 

Kent COUNTY BIRTHDAYS 

changing light. Monet moved around Europe for 
more than twenty years before settling in 
Giverny.  Monet bought a house and land in 
Giverny where he cultivated the gardens that 
inspired him to paint such works as Water Lilies.  
 The following programs are offered in 

conjunction with the trav-
eling art exhibit:   
           Preschool Art, 
Monday, May 2 at 10:00 
a.m.  Make a water lily 
pencil. 
           Monet in the Spot-
light, Monday, May 2 at 
6:30 p.m. Dover High 
School performers in an 
event inspired by the 
works of Claude Monet. 
 The Arts and Let-
ters book discussion 
group meets Tuesday, 
May 10 at 2:00 p.m. 
 Eddy Seger offers 

a lecture on the life and legacy of Claude Monet 
on Wednesday, May 4 at 6:30 p.m. 
 Please pre-register for these programs by 
calling 698-6440.  

County Library impressed by claude monet 
By Hilary Welliver, County Librarian 

Kent County Public Library will be offering the 
final exhibit in its First Impressions series, May 
2-8, 2011.  The exhibit features large scale re-
productions of the works of Claude Monet. 
          Claude Monet was the founder of the Im-
pressionist painting 
movement.  He moved to 
Normandy in 1845 and 
started school in 1851 at 
Le Havre secondary 
school of the arts. He 
became known locally 
for his charcoal sketches 
that he sold on the 
street. 
 In 1861 Monet 
joined the army but only 
lasted two years before 
moving back to Paris 
where he met Renoir, 
Bazille, and Sisley.  To-
gether they worked on creating the art form 
known as Impressionism. 
 Monet was known to work on several 
projects at once because of the constantly 

Bathers at La Grenoulilere (1869)  
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By Martha Lewis, Personnel Technician I 

Workers in the Kent County Emergency Ser-
vices Building on Public Safety 
Blvd. in Dover held their own 
“Biggest Loser” Challenge Event 
from January 1, 2011 to March 
30, 2011.  The participants in-
cluded Kent County paramedics, 
dispatchers, and administrative 
staff, as well as State employees 
working in the building. 

Participating in the Challenge were: 
SCOTT McMILLON, Paramedic II;  ED SEMANS, 
Dispatcher II; GENE TUCKER, Dispatcher III; 
BRANDON OLENIK, Dispatcher II;  ROBERT 
BLOODSWORTH, Dispatcher II; WILLIAM 
CLEVENGER, Dispatcher II;  JENNIFER GRA-
HAM, Senior Secretary; CAMERON MAAS, Dis-
patcher I; DANIEL McLAUGHLIN, Operations 
Support Officer; JOSHUA NORRIS, Dispatcher I; 
JEFF OUTTEN, Dispatcher I; BOB PARSON, Dis-
patcher I; ROBERT WATTS, Dispatcher III;  AN-
NETTE WHITBY, Dispatcher II; DAVE ABRAM-

SON, EMS Field Supervisor; and RALPH NEIL, 
Paramedic II; as well as Delaware State Police 
Dispatchers Randy Barr, Cindy Blair, John Eisen-
brey, Lance Lane, Leon Pravitz, Michelle Robin-
son, John Shoemaker (Supervisor), and Vicky 
Withrow.  

Paramedic II SCOTT McMILLON was de-
clared the winner with a 12.9% loss or roughly 
34.3 pounds.  Dispatcher II ED SEMANS placed 
second, State Police Dispatcher Cindy Blair 
placed third, Dispatcher III GENE TUCKER 
placed fourth, State Police Dispatchers Randy 
Barr and Michelle Robinson both tied for fifth 
place and Dispatcher II BRANDON OLENIK 
placed sixth. 

A total of 222 pounds were lost by the 
group for an average of 8.53 pounds per person. 

“A group of us thought it would be fun to 
set up a weight loss challenge like the television 
show,” explained co-organizer William Clevenger 
(along with Brandon Olenik, Joshua Norris, and 
Robert Watts). “We had a blast and think it 
would be fun for all County employees to partici-
pate next year.”  

Relay for Life event helps race for cure to cancer 

Staff competes for “Biggest Loser” title 

By Dorothy Cheatham, Technology Administrator 

At the age of 10 my sister was diagnosed with 
Thyroid cancer.  This was over 50 years ago, so 
any type of biopsy or cancer treatment was a 
major ordeal, especially for a young 
child.  Regardless, my sister was a 
fighter.  She beat that cancer and is 
now 65! Since then, she was diag-
nosed with Breast Cancer and other 
cancerous tumors appeared in her, 
BUT she beat them all!  She is a 
true survivor.   

There were others in my life 
not so lucky.  But I know, someday there will be 
a cure for cancer.  This year I decided to help 
out the cause by becoming involved with Relay 
for Life.  I share the duty of being Captain of my 
team with Lisa Brewer of Del-One and Beverly 
Henderson from DAFB Day Care.   

Relay for life is a global event in which 
communities all over the world assemble into 
teams and pick one day a year to hold a relay.  
Money is raised in preparation for the event and 

is then donated to the American 
Cancer Society.  The relay for Cen-
tral Delaware will be held at Dela-
ware State University all night on 
June 10.  During the evening aside 
from team members walking laps, 
there will be luminaries in honor or 
in memory of people who had can-
cer; there will be contests and a spe-

cial moment for cancer survivors in attendance.  
If you are interested in supporting me, 

you can do so by going to this link: Dorothy's 
Relay for Life Page and pressing the DONATE 
button under my name. I appreciate any dona-
tions, no matter what amount.  May some day 
there be a cure for cancer! 
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Monthly statistics from Kent County Department of Public Safety 

2011 MAR. FEB. ‘11 YTD 

9-1-1 calls 7,393 6,612 20,790 

  # calls by Cell Phone 4,909 4,361 13,667 

Ambulance incidents 1,827 1,721 5,415 

Paramedic incidents 1,049 965 3,088 

  # Patients to hospital 579 566 1,744 

Fire incidents 426 581 1,501 

  # Patient DOA 14 10 37 

  # Patient refuses care 46 29 133 

  # Patient release/BLS 77 77 270 

  # Response cancelled   277 234 761 

HOW TO BE EXCEPTIONAL 
INNOVATION—c. Aggressively evaluate the 
use of and creatively, yet effectively, allocate 
County resources. 
MANAGEMENT & SUPERVISION—a. Commu-
nicate clear expectations and provide contin-
ual direction about how to fulfill them...  
G.A.U.G.E.—Kent Co’s performance assessment tool                

Kent Co. Employee Obsessions 
Take a minute to visit the display cases on the first floor 

of the Kent County Administrative Com-
plex featuring a collection of pottery by 
famed artist Bill Campbell assembled 
over 9-years by Zoning Inspector II 
MARTI STANSBURY. The second floor 
display case includes items picked up by 
Personnel Director ALLAN KUJALA dur-
ing his recent trip to Costa Rica.   

 Got an interesting hobby or like to collect lim-
ited edition baubles? Then show off your talent for 
amassing things!         **4226**   **6383** 

County accepts 2011 
summer blood goal 

By Martha Lewis, Personnel Technician I 

The competition is heating up in Blood Bank of 
Delmarva’s 9th annual Sum-
mer Blood Challenge, and 
we need everyone to par-
ticipate.  This is a fun and 
easy way to help others.  A 
Blood donation doesn’t cost 
much - just an hour of your 
time.    
 So, if you haven’t 
already, head over to the 
local Blood Bank donor 

center or mobile location to become a member 
and donate blood! Be sure to fill out a Hero 
Card and let the nurse know you are donating 
for Kent County Levy Court so Kent County can 
earn points. 

Every day across Delmarva, more than 
350 blood donors are needed to maintain the 
local blood supply.  By participating in the Sum-
mer Blood Challenge, Kent County is helping 
the Blood Bank avoid serious blood shortages 
that have hit other areas of the country.  

 Between May 23 and September 11, 
you can help us earn points in the Challenge!  
AND, you will be earning chances to win great 
prizes, including one of two $50 VISA gift cards 
awarded weekly throughout the Challenge and 
Grand Prizes include a $500 VISA gift card, a 3-
day New York City Liberty Trip or an Alaskan 
Cruise.  

You can call 1-888-8-BLOOD-8 or visit 
www.delmarvablood.org/donate to schedule an 
appointment to give blood. 

NEW BABY GIRL 
Congratulations to MARVIN PARKER (Electrician 
I) and his wife Dina on the birth of their daugh-
ter, Maya Alyse Parker. She was born on April 26, 
2011 at 1:50 p.m. weighing 6 pounds, 4 ounces 
and was 20 inches long. Maya was welcomed 
home by her older brother, Julls. Best wishes to 
the whole family! 
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By James Newton, Environmental Program Manager 

Biosolids are the sludges that are separated 
from liquids during the biological treatment 
process at the Kent County Regional Wastewater 
Treatment Facility near Frederica.  
 Currently the treatment facility collects 
the sludge, which contains 1-2% solids content, 
and dries it in a filter press to 20% solids con-
tent, adds powdered lime to reduce pathogens, 
and then dries the mixture in a series of indirect 
thermal driers. The heat is generated through 
one of two natural gas boilers and transferred 
using a heat 
transfer 
fluid. The 
resulting 
biosolids are 
referred to 
as Kentor-
ganite, con-
tain about 
50-60% sol-
ids, and are 
applied as a 
soil amend-
ment to lo-
cal farms. 

One 
of the objectives of the facility’s Sustainability 
Management System (SMS) as approved by the 
Kent County Levy Court is to reduce the facil-
ity’s dependence on nonrenewable fossil fuels 
including natural gas.  

Beginning in 2010 with funding pro-
vided by the State Revolving Loan Fund passive 
solar biosolids drying chambers manufactured 
by the Parkson Corp. were constructed.  The 
system consists of three passive solar green-
houses which use tightly controlled air move-
ment to dry the biosolids. Each of the green-
houses is about 240 feet long by 80 feet wide.  
Their fans provide air movement controlled by a 
computer with moisture and temperature as 
control inputs. A vehicle called a "mole" trav-
erses the greenhouse floor in a random pattern 
and breaks up the surface of the cake promoting 
additional drying.  The system can dry biosolids 
up to an 85% solids content when treatment is 

completed in the system.  The greenhouses go on 
line the first week in May, 2011. 

 In addition, a passive solar 
heating system increases temperature 
in the greenhouses by sending the 
heat from the solar heater into the 
greenhouses via pipes installed in the 
greenhouse’s concrete floors.  In this 
system a series of glass tubes collect 
the solar energy and transmit it to a 
copper rod that is inserted in a line 
containing glycol.  The hot glycol 

then flows through a heat exchanger transferring 
the heat to water which in return is pumped 
through the greenhouse floor.  A supplemental 
natural gas-fired heating system will be used on 
cloudy days and during nights to provide the 
needed supplemental heat.  This additional heat-
ing should promote quicker drying of the biosol-
ids.  The solar heating system should also be in-
stalled by the first week in May. 

The resulting biosolids will be applied to 
local farms as a soil amendment, taken to the 
local landfill and used as an alternative daily 
cover, or shipped to a local cement kiln and used 
as a fuel supplement instead of coal.  The final 
solution will depend upon the demand for the 
biosolids and the time required for the biosolids 
to be dried.  The initial three chamber system is 
expected to reduce natural gas usage by 15% 
and hence greenhouse gases resulting from the 
burning of the natural gas, thus making the 
treatment facility more sustainable. 

WTF solar powered sludge drying process heats up in May 

Kent County Regional Wastewater 
Treatment Facility passive solar 

biosolids drying chambers 
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MARK YOUR 
CALENDAR 
 

 

May 4, 2011 - Blood Pressure Checks at the 
Wastewater Facility from 2:00-4:00 p.m. 
May 5, 2011 - Cinco de Mayo fiesta in the 
Complex kitchen from 11:30-1:00 p.m. for $5.   
May 8, 2011 - Mother’s Day.   

May 10, 2011 - ICMA-RC Representative 
Rosemary Knapp will speak on the 457 in Room 
220 from 9-10 a.m. Individual appointments 10 
a.m.-4:30 p.m.  Call the Personnel Office 744-
2310 for an appointment.  
May 11, 2011 - Blood Pressure Checks at 
the Library at 9:00 a.m. and at the Administra-
tive Complex, Room  257,  9:30-11:30 a.m. 
May 11, 2011 - L&W Insurance representa-
tive available to answer health insurance ques-
tions from 1:00-2:00 p.m., Administrative Com-
plex, Room 213.   
May 13-15, 2011 - NASCAR Weekend.  

May 16, 2011 - AFLAC Insurance Represen-
tative Eunice Craig will be at the Public Safety 
Building from 9:00 a.m. – 12:00 p.m.  Please 
call Jennifer Graham to schedule an appoint-
ment.  
May 17, 2011 - AFLAC Insurance Represen-
tative Eunice Craig will speak at the Administra-
tive Complex, Room 220 from 9:00 – 9:30 a.m. 
with appointments from 9:30 a.m. - 2:30 p.m.  
Call Personnel at 744-2310 for an appointment. 
May 18, 2011 - Bill Strickland from L & W 
Insurance will speak at the Administrative Com-
plex, Room 220 at 9:00 a.m. for an Open Enroll-
ment presentation focused on the health care 
reform changes to the County Blue Cross Blue 
Shield insurance coverage.  
May 24, 2011 - AFLAC Insurance Represen-
tative Eunice Craig will be at the Wastewater 
Facility at from 2:00 p.m.— 3:00 p.m.  Contact 
Mari Fabres to schedule  an appointment.  
May 30, 2011 - Memorial Day Holiday. 
County offices closed.                 

Bragging 
Rights 
Share your family 
photos, stories, & more 

Sweeney children help cleanup  
Commissioner JODY SWEENEY’S two youngest 
children, Cameron (21) and Skyler (18) just re-
turned from a 10-day trip to New Orleans.  This 
was definitely not a pleasure trip.  They were there 
with 21 other students from the University of Dela-
ware’s Interversity Group continuing with the 
cleanup from Hurricane Katrina.  Interversity is a 
non-denominational religious group which Cam-
eron is their Special Events Coordinator while he is 
on campus.  During the 10 days, they drove there 
in 5 vehicles, slept on cots and sleeping bags in a 
small community church, then gutted, caulked and 
painted houses that were damaged by the storm.  
Five contracted pinkeye while they were there and 
had to ride back to Delaware in misery in the same 
car to prevent it from spreading.  This is Cameron’s 
second trip to the stricken area in the last two 
years and this group has helped a total of 6 fami-
lies return their lives to some sort of normalcy.   

Nesbit daughter doing well in DE 
Nia Nesbit, daughter of DAVID NESBIT, Paramedic 
II, has made the transition from Pittsburgh, PA to 
Delaware with flying colors.  Nia has maintained a 
great attendance record in school and her first re-
port card exhibited all A’s and B’s and has earned 
the right to be appointed to the National Junior 
Honor Society! Her father is extremely proud of 
her for being the responsible loving child she has 
proven to be.  

Zistl earns Dean’s List honor 
JOHN ZISTL, Maintenance Worker III, made the 
Dean’s List at Wilmington University for the Fall 
Semester of 2010. John is going to school full time 
taking 12 credits a semester. He holds an Associ-
ates degree and only needs 9 classes to receive a 
Bachelors of Science degree in Professional Aero-
nautics (aviation management). John is taking the 
same courses as a Business Management student 
with the exception of four courses. 
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NEW BABY GIRL 
Congratulations to J.R. SHORT (Dispatcher II) 
and Damianna Torres on the birth of their daugh-
ter, Aubrey Marie Short.   She was born on April 
20, 2011 at 2:09 a.m. weighing 8 pounds 12.5 
ounces and was 19.5 inches long.  Aubrey is their 
first child. Best wishes to the whole family! 

By Bret Scott, Public Information Officer 

Kent County’s 9-1-1 Emergency Communica-
tions Center was recently awarded re-
accreditation as an Emergency 
Fire Dispatch Center of Excel-
lence by the International 
Academies of 
Emergency Dis-
patch.  
 Kent 
County was the 
sixth center in the 
world to be 
awarded this high-
est distinction 
back in 2007 for 
its implementa-
tion and compli-
ance with the Fire 
Priority Dispatch 
System and asso-
ciated “20 Points 
of Excellence.” 

“This is a 
great honor and 
we can all be 
proud of the work 
done by our emer-
gency personnel,” 
said Levy Court 
President P. 
BROOKS BANTA. 
“It is another out-
standing achievement for our Department of 
Public Safety.” 

Kent 9-1-1 Center cited for Excellence 
The Fire Priority Dispatch System is the 

most widely used 9-1-1 type pre-arrival and dis-
patch-life support protocol system. In addition to 
requiring proper system oversight and quality 
improvement programs, re-accreditation de-
mands careful Fire Priority Dispatch System com-
pliance and certification for emergency call-

takers and fire dis-
patchers. 
 Earning re-
accreditation is 
voluntary and in-
volves completing 
a detailed self-
analysis. This ac-
complishment 
demonstrates to 
not only each indi-
vidual within the 
communications 
center but also to 
the administration, 
community and the 
world that Kent 
County Depart-
ment of Public 
Safety is compliant 
with all interna-
tional practice 
standards for 
Emergency Fire 
Dispatch. 
 Reaccredi-
tation as a Center 

of Excellence must be sought every three years. 

Levy Court Commissioners congratulated Kent County 9-1-1 Dispatch-
ers upon their recent recertification as a Fire Dispatch Center of Excel-
lence.  Pictured with the award are front row (l. to r.): Commissioner 
Glen Howell, Chief Colin Faulkner, Asst. Director Kevin Sipple, Robin 
Andino, Katie Ridgway, Robert Watts, Commissioners Terry Pepper 
and Eric Buckson.  Back Row (l. to r) Commissioner Jody Sweeney, 
Scott Bundek, Tom Williams, Commissioner Brad Eaby, David Grygo, 
Justin Pippin, Jack Loftin, Dan McLaughlin, Bob Parson, Commis-
sioner Allan Angel, and President P. Brooks Banta.  
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Q. What kind of financial assistance will my 
survivor receive from Kent County if I die unex-
pectedly?  

A.  The County provides all full-time employees 
(beginning the first of the month after hire) a life 
insurance policy equal to one times annual salary 
rounded to the next highest $1,000. The benefit is 
reduced by 50% upon age 70. Therefore, the des-
ignated beneficiary of an employee earning 
$31,242 would receive $32,000.  If the employee 
was age 70 or over, the benefit would be $16,000. 

Q. How does the actual payment to my benefi-
ciary work? 

A.  The person or persons you des-
ignate on the life insurance form 
(usually at the new hire orientation 
meeting) will need to submit an 
official death certificate, which is 
usually provided by the funeral di-
rector for a $50 fee, and complete 
the application form in the Person-
nel Office. Our insurance carrier, 
currently CIGNA, will forward a no-
fee check book to the beneficiary to 
use to pay expenses or transfer the 
full amount into their own checking 
account. It usually takes about one 
week for CIGNA to process the paperwork and 
mail the checkbook. 

Q. What about life insurance benefits for retir-
ees? 

A. The County provides a life insurance bene-
fit of $5,000 to retirees from active service. The 
beneficiary would need to follow the same applica-
tion process as explained in the question above. 

 Q.  What happens to my County pension 
benefit when I die? 

A.  If you are already retired, the beneficiary you 
selected at retirement will receive your pension or 
part thereof. If the selected beneficiary predeceases 

you, then pension benefits cease. If you are vested 
but not yet receiving a pension, then your desig-
nated pension beneficiary receives a pro-rata share 
of the pension benefit beginning on the date you 
would have been eligible. If you have not desig-
nated a pension beneficiary (spouse is automatic, 
unless he/she authorizes someone else) or you fail 
to make a change when the beneficiary dies, then  
your benefits remain in the pension fund.  

Q.  Can I select secondary beneficiaries for my 
life insurance and pension benefits in case my 
primary beneficiary predeceases me? 

A. Yes. It is highly recommended that you do so. 

Q.  Can I purchase additional life 
insurance for myself and my de-
pendents? 

A. Yes, the County offers several 
optional payroll deducted life insur-
ance options. During open enroll-
ment (in the month of May), you 
can make changes, additions, dele-
tions to these optional coverages. 
The term life plans offered by CIGNA 
permit you to purchase up to three 
times salary and up to $50,000 on a 
spouse subject to medical underwrit-
ing. Coverage for $10,000 is avail-

able for all dependent children for a minimal $2 
per month.  Whole life plans are also available. 

Q.  What should I do to make this process eas-
ier for my surviving beneficiary? 

 A.  Make sure they know you named them a 
beneficiary and that they need to contact the Per-
sonnel Office as soon as it is comfortable for them 
to do so. If your beneficiary is someone other than 
the obvious—like your spouse, the Personnel Office 
staff may not know how to contact them. If you 
designate someone other than the obvious—like 
your spouse, please let him/her know. As you can 
imagine, it puts the Personnel Office staff in a very 
awkward situation to have to say “your deceased 
husband/wife designated someone else.” 

     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. 
It is not intended to promote unproduc-
tive gossip or speculation about the 
author of a question. Unless otherwise 
noted, all questions contained herein 
have been crafted by Personnel Office 
staff and may or may not reflect actual 
questions asked.         -editor 

& Q A 

How does the County’s life insurance work? 


