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Employee  
of the Month 

Mari Fabres 
 

The Kent County Employee Council has selected 
MARI FABRES from the Department of Public Works 
as the September 2007 Employee of the Month. 

Mari, a Kent County employee since January 
1998, is the Secretary in the Division of Wastewater 
Facilities primarily responsible for typing correspon-
dence and reports, inputting staff work hours for pay-
roll, greeting visitors, answering the telephone, and 
maintaining radio contact with the facilities’ mainte-
nance personnel.  

Supervisors praise Mari for the enthusiasm 
and pride she exhibits when working on any and all 
tasks.  Her positive attitude never waivers in relation 
to achieving a goal whether it is directly related to 
her immediate job duties or not. She is always willing 
to get involved with activities at the treatment plant 
despite the heavy workload of her normal job respon-
sibilities.   
 Mari has been named Kent County’s Favorite 
Administrative Professional for three different years 
and was previously employee of the month in 1999.      

Congratulations Mari on a job well done! 
 

COMING NEXT MONTH: 
>   Information Technology moves in-house 
>   Get a shot in the arm to prevent flu this season 
>   Parks and Recreation stirs up a haunting good time 
 

IN THIS MONTH’S ISSUE: 
18 - A’s to Your Q’s           4 - Mark Your Calendar 
4 -   Birthdays    4 - On The Move 
6 -   From The Stacks        6 - Recipe of the Month 
 
Kent Connections is published for the employees and retirees of Kent 
County Levy Court using Microsoft Publisher® & Microsoft Power-
Point®. Comments, suggestions and story ideas should be addressed 
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, 
or given to Allan Kujala, Sophie Dear, Cathleen McLean, or Carissa 
McLoughlin. Or, call the Personnel Office at 744-2310. 

 

County joins 
NACo light bulb 

campaign 
By Allan Kujala, Personnel Director 

Waiting for the proverbial light bulb to come on in 
your brain and inspire you with 
an idea on how to conserve en-
ergy?  Wait no longer—it is the 
light bulb! 
 Kent County has re-
cently partnered with the Na-
tional Association of Counties in 
its “Change a Light Campaign”. 
Kent joins about 30 other coun-
ties  across the nation to encour-
age their employees to change to energy efficient 
light bulbs.  Changing just one light bulb to an En-
ergy Star rated light bulb will save about $30 in elec-
tricity costs and prevent more than 450 lbs. of harm-
ful greenhouse gas emission over the life time of the 
bulb. The bulbs also last about 10 times longer than 
the standard incandescent light. 
 County employees don’t have to immediately 
change a perfectly good light bulb, but are asked to 
take the pledge to do so by logging on to 
www.naco.org/changealight and electronically prom-
ising to make the switch.  The website also offers a 
printable $3.00 money saving coupon from Office 
Depot good through November 30 for a 60, 75 or 100 
watt Soft White energy efficient bulb. 
 Employees are asked to take the pledge by 
September 13 before the program is expanded to all 
County residents.  In an effort to spark interest, NACo 
will recognize those counties with the greatest par-
ticipation at the 2008 NACo convention in Missouri. 
 “I learned about the campaign at the July 
NACO convention in Richmond and found it to be 
something each one of us could do with little per-
sonal effort,” explained Levy Court Commissioner 
BRAD EABY.  “But the results are huge.  Not only in 
electricity savings, but the reduction of greenhouse 
gases.” 

School is back in session! 
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EOM 
INSIGHT 
Name: MARI FABRES 
Job: Secretary 
Years with the County: 9 years, 9 months 
What I like most about my job: My coworkers 
After work I enjoy: Craft night with my daughter 
Favorite new movie: Transformers 
Favorite old movie:  Grease 
Favorite TV show: Prison Break 
Favorite TV show as a child: The Monkees 
Favorite sport: Football (diehard Redskins fan) 
Favorite meal: Lasagna, broccoli, tiramisu, cappuc-
cino 
Favorite music: Jazz 
Favorite Kent County restaurant: Tonalteca 
If I’ve learned one thing in life, it’s:  Pray al-
ways 
Who has had the most impact on my life: My 
dad 
A dream I have is to: Just accomplished it – pur-
chased a home 

A Monthly Contest 

A free movie ticket will be given to the first two em-
ployees who find the last four digits 
of his/her Social Security number in 
the current issue of Kent Connec-
tions and contacts the Personnel 
Office at 744-2310. SHELBY BURD 
of the Finance Department and 
JODY COULBOURNE of the Deeds 

Office found their numbers and claimed their movie 
tickets in August. It’s easy to win a movie ticket - just 
read Kent Connections.   **9871** 

Welcome to 
Levy Court! 
Name: JENNIFER L. DONAVON 

Job: Senior Secretary 
Date hired: August 20, 2007 
Education: Bachelors Degree in 
Human Resources 
What I like most about my 
new job: The people I will be 
working with 
Greatest accomplishment: 
My daughter 

Greatest challenge or obstacle: Being a single 
mom 
Future goals: Continue to live life to its fullest 
Person/event that most inspired me in my 
career: My parents 
If I had it to do over, I would have done this 
differently: Listened to my parents 
I’m most relaxed and happy when I’m doing 
this: Spending time with my daughter 
Family: One daughter, Madison, 11 months 
Most recent movie enjoyed: 13 Going on 30 
Favorite TV show: The Closer 
Favorite sport: Nascar 
Favorite meal: Spaghetti 
Favorite music: Rock 
Favorite saying or slogan: Live life to the fullest 
that you can. 
Who has had the greatest impact on my life: 
My parents 
A dream I have is to: Win the lottery 
If I won a million dollars I would: Repay my 
parents, donate, and spend the rest on myself and my 
daughter 
You’d be surprised to learn that I: Am a Nas-
car fan 
The most adventurous thing I’ve ever done 
is: Not sure – too many things to list 
Three words that describe me: Friendly, happy, 
outgoing    **4366** 

High Praise  n 
Give a Gold Star to RUBY FARMER, Tax Office, for a 
constituent e-mail praising her for her exceptional 
customer service to the elderly. She praised her pro-
fessional and courteous manner in helping solve “the 
problem at hand.  I appreciated both her knowledge 
and people skills.”  Outstanding!! 

Discount Movie Tickets 
Discount movie tickets to Dover Mall’s Carmike Thea-
ters are available for sale in the Person-
nel Office.  
 The discount tickets cost $6.00 
each and can be used at any scheduled 
time, but cannot be used during the first 
14 days of any Sony® movie. All other 
movie studios allow ticket use at any time. 
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Crouch selected 
to lead County’s 
new I.T. Office 

By Allan Kujala, Personnel Director 

Step one of the Information Technology transition is 
now complete with the selection of 
Chief Technology Administrator KIM 
CROUCH as the County’s new Direc-
tor of Information Technology last 
month. 
 The selection of a new I.T. 
Director and advertisement for 8 
other I.T. positions was precipitated 
by the Fiscal Year 2008 budget deci-
sion to end the County’s 19-year con-
tracted information technology operation currently 
with Associated Computer Services, Inc. effective 
September 30, 2007.  
 The new I.T. Office will be housed in the Ad-
ministration Department as an internal service func-
tion reporting directly to the County Administrator. 
 Crouch joined the County in her current posi-
tion in December 2003 with primary responsibility 
for administering the information technology contract 
with ACS.  The position was also responsible for man-
aging various I.T. projects, including major software 
upgrades and transition, staff training on new soft-
ware, and the ongoing document imaging project.  
Her project management skills were also utilized dur-
ing the final phases of the Administrative Complex 
project.        
 Crouch is currently working with the County 
Administrator to fill eight I.T. staff position before the 
October 1 effective date.  A total of 82 applications 
were received for the positions, but Crouch is confi-
dent that they will be filled in time for the transition 
to occur without a hitch.  Crouch was previously em-
ployed by Playtex for 17 years as a Business Analyst 
& Program Manager responsible for the computer 
systems on the manufacturing/distribution floor. 
 “Kim is uniquely qualified to lead the new 
County I.T. Office,” said County Administrator MI-
CHAEL PETIT de MANGE. “She understands the tech-
nology needs of the County and has already estab-
lished an excellent rapport with the various depart-
ments and row offices.  I look forward to continuing 
to work with Kim in her new leadership role.”   

County partners 
with DSU for 

Hunn property use 
By Bret Scott, Public Information Officer 

When Levy Court signed a 99-year lease agreement 
with Delaware State University for 9.5 acres of the 
Hunn property it marked another milestone in the 
county’s history of striving for a partnership with 
public and non-profit agencies. Commissioners and 
officials from DSU acknowledged as much during the 
lease ceremony which occurred in August. 

“We believe strongly in this partnership,” 
says DSU President Allen Sessoms. “This land is his-
torically relevant to both the county and the univer-
sity.”  

The lease agreement includes the historic 
Hunn Manor House and Hunn Town, which DSU will 
open as an interpretative center celebrating the his-
tory of the Underground Railroad in Kent County. 
Once complete, the project will offer residents and 
visitors a unique educational experience. 

“Many residents may be unaware of the his-
torical significance of the Underground Railroad in 
Kent County,” said Levy Court President P. BROOKS 
BANTA. “Our partnership with Delaware State Uni-
versity will allow us to bring that history to life.”   

Levy Court purchased the Hunn Property in 
2005 to preserve a major conservation resource on 
the St. Jones River. Acquiring the Hunn property al-
lows Kent County to provide additional recreation 
opportunities in the future. 

Levy Court President P. Brooks Banta and Delaware 
State University President Allen Sessoms sign the lease 
agreement for a portion of the Hunn property. 

  Kim Crouch 
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O On the Move. . .
Compiled by Allan Kujala, Personnel Director 
New Hires 
08/20/07  JENNIFER DONAVON, Senior Secretary, 
Grade 8, Planning Services/Planning 
08/20/07  MARK STEELMAN, WWF Plant Operator I, 
Grade 6, Public Works/Wastewater Facilities 
08/27/07  JERRY COOPER, Heavy Equipment Opera-
tor, Grade 8, Public Works/Wastewater Facilities 
Promotion 
08/12/07  DALE JONES, Building Codes Inspector I, 
Grade 8 to Building Codes Inspector II, Grade 11, 
Planning Services/Inspections & Enforcement 
Retirement 
08/31/07  PATRICIA PIAZZA, Custodian Supervisor, 
Grade 7, Public Works/Facilities Management 
Resignations 
08/10/07 ROCHELLE BOHM, Historic Preservation 
Planner, Grade 12, Planning Services/Planning 
08/23/07  JEFFREY CLAYTON, Custodian, Grade 3, 
Public Works/Facilities Management 
08/30/07  KAREN McTAGGART, Environmental 
Technician II, Grade 9, Public Works/Engineering 
Milestones 
08/31/1987 CATHERINE BROWN, Cashier,  Tax Of-
fice—20 years 
08/26/2002 GINA GLANDEN, Permit Technician II,  
Planning Services/Inspections & Enforcement—5 
years 

MARK YOUR 
CALENDAR 
September 3, 2007 - Labor Day holiday.  
County offices closed. 

September 5, 2007 - Blood Pressure 
Checks at the Wastewater Facility from 2-4 p.m. 

September 12, 2007 - L&W Ins. Rep. to 
answer health insurance questions from 1:00-2:00 
p.m. in Room 213 at the County Admin. Complex. 

September 12, 2007 - Blood Pressure 
Checks at Annex at 9:00 a.m., Kent County Adminis-
trative Complex in Room 257 from 9:30 - 11:30 a.m. 

September 15, 2007 - HeartWalk in Dover 
beginning at 9 a.m.  Join the County’s team of volun-
teer walkers.  Contact Kathy Phinney at 744-2305. 

September 19, 2007 - Employee Training 
Session titled “45 Things You Do That Drive Your 
Boss Crazy … And What to do to Avoid Them”. Ses-
sions will be held at 9:00 a.m. and 3:30 p.m. in room 
220 A/B in the Kent County Administrative Complex. 

COUNTY  

BIRTHDAYS 
SEPTEMBER 

05 Adam Bradford, Public Works/WWF 
06 Carl Solberg, Community Services/Parks  
07 Glenn Bennett, Public Works/Engineering 
07 Michele Lapinski, Community Services 
07 William Woodall, Public Works/WWF 
08 Mary Karol, Finance 
09 John McDowell, Finance 
09 Leslie Vasquez, Assessment Office 
10 Michael Berry, Public Works/WWF 
10 Shelby Burd, Finance 
10 Kevin Imhof, Public Safety/EMS 
10 Linda Pfeiffer, Finance 
11 Robert Bloodsworth, Public Safety/Emer. Comm. 
11 Kimberly Crouch, Administration 
11 Nicole Vautard, Public Safety/Emer. Mgmt.  
12 Sharon Ivory, Deputy Receiver of Taxes 
13 Eric Buckson, Levy Court Commissioner 
14 David Baker, Public Works/WWF 
15 Allan Kujala, Administration 
16 Jack Schulties, Public Works/WWF 
17 Penny Gibbs, Deeds Office 
21 Sophie Dear, Administration 
24 Dylan Carrar, Public Safety/Emer. Comm. 
25 Cynthia Goldsboro, Sheriff’s Office 
25 Jennifer Graham, Public Safety/EMS 
27 Kelly Blanchies, Sheriff’s Office 
27 Patricia Orona, Deeds Office 
28 Allan Thomas, Public Works/WWF 
29 Cynthia Johnson, Assessment Office 
29 Evelyn Jopp, Administration 
29 Vaughn McCall, Public Works/WWF 

 OCTOBER 
01 Jeremy Sheppard, Community Srvs/Recreation 
01 Mary Wozniak, Chief Deputy Register of Wills 
03 Brad Eaby, Levy Court Commissioner 
04 John deBloois, Public Works/WWF 
04 Ralph Neil, Public Safety/EMS 
06 Debbie Everett, Deeds Office 
06 Wynonah Wallace, Public Works/Facilities Mgt. 
07 John Butler, Planning Services/I&E 
07 Tony Tiparod, Public Safety/EMS 
10 Deborah Moore, Deeds Office 
10 Elizabeth Perry, Public Works/Facilities Mgmt. 
12 James Newton, Public Works/Engineering 
14 Laura Ogden, Planning Services/GIS 
15 Gerald Kilgore, Public Works/WWF 
16 Reinhold Betschel, Public Works/WWF 
16 Doug Phillips, Public Safety/EMS 
(Continued on Page 8) 
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Wind still blowing on 
Wastewater Facility 
Energy Park Plan  

By Jim Newton, Environmental Program Manager 

Last year, the Department of Public Works presented 
to the Kent County Levy 
Court a plan to make the 
Wastewater Facilities a green 
energy facility. The plan pre-
sented was to build, in con-
junction with Constellation 
Energy, a Renewable Energy 
Park.  
 The park was to in-

clude energy generated by four types of renewable 
sources: wind, solar, hydro and biomass. Just as the 
wind keeps blowing at the facility, the project is con-
tinuing to move forward. 
 The plant requires about four megawatts of 
electricity to operate during peak times. Under the 
proposed park, about three or four megawatts would 
be generated by three to five wind turbines, and an-
other 200 kilowatts would be generated by solar en-
ergy. The hydro component would be used solely for 
demonstration purposes, since it would likely gener-
ate only about 26 kilowatts.   
 The County recently met with representatives 
of Constellation Energy to discuss the use of anaero-
bic digestion as the base energy system. We are look-
ing at a variety of feedstocks for the system including 
our own biosolids, wastes from several of our indus-
tries, and other wastes. The digestion process would 
generate methane gas which would then be used to 
manufacture electricity to run a portion of the plant 
and supplement the wind and solar sources when 
either of these do not generate sufficient electricity. 
We expect to have the digestion process scoped in the 
coming three months.   
 We continue to monitor the wind at 115 feet 
above the plant, and have generally found that we 
have a marginal wind profile for the use of turbines, 
but have enough to operate these for about 60 per-
cent of the time. We currently have four years worth 
of data to design our wind system. 
 We hope to return to Levy Court in the com-
ing months with a better profile of the energy park. 
 For more information contract the Environ-
mental Program section at  335-6001.   

Join your co-workers!   
Walk for your health 

and heart research  
By Kathy Phinney, Senior Secretary 

The American Heart Walk is only two weeks away.  
We have about 20 people 
signed up, including a Com-
missioner and two of his 
children and the County Ad-
ministrator.   
 There is still time to 
sign up if you would like to 
join us, and you can bring 
your dog if you would like. 
 This year the walk 
starts at Mirror Lake but it is still only 3.1 miles.  We 
will be walking around the Silver Lake area, and thru 
Historic Downtown Dover. 
 I also understand that it’s hard for some of 
you to ask for sponsorships, so if you don’t want to 
ask for donations, just come out and walk with us.  
It’s early in the morning, a short walk to get your day 
started; it takes about 1 to 1½ hours to do the walk. 
While you are walking there are stations that have 
water and fruit.  When you get done walking they 
will have refreshments waiting for you.  Then you 
have the rest of the day to do what ever you would 
like.   
 I promise you will get a feeling of well being 
and even feel better yourself.  Next year you will un-
derstand the great cause and will be glad to ask for 
donations. 
 With this said, let me leave you with some 
thoughts:  1 out of every 3 women will get Heart Dis-
ease and it’s the #1 killer of women in the Country! 
Scary!  Get out those walking shoes and start NOW! 
American Heart Walk: 
September 15, 2007 
Time:  8:00 a.m. registration/ 9:00 a.m. walk starts 
Start: Mirror Lake 

High Praise  n 
High Five to LORI SHORT, Inspections & Enforce-
ment, for a constituent comment card praising her for 
“exceeding expectations” and “going the extra mile” 
to address concerns in a timely manner. Yippee!! 
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FROM  

THE 
STACKS 
By Hilary Welliver, Associate Librarian 
 

52 Ways to Use Your Library Card at 
Kent County Public Library 

(One for Each Week of the Year!) 

September is Library Card Sign-up Month - a time 
when Kent County Public Library reminds parents that 
a library card is the most important school supply of 
all. No child is too young to have a library card at Kent 
County Public Library. Your public library is a gold-
mine of books, magazines, movies, and other great 
stuff. Your library card is valid at every public library 
in Kent and Sussex counties! 

Here are 52 ways to use your library card at 
Kent County Public Library – one for each week of the 
year! (1) Get to know your librarian, the ultimate 
search engine, at your library. (2) Browse your favorite 
Internet websites. (3) Find homework help online 
through virtual reference services. (4) Find out what 
events are taking place in your community. (5) Check 
your child’s homework assignments online. (6) Re-
search your term paper. (7) Reserve a book you want 
to read. (8)  Participate in a library program. (9) 
Watch a popular movie (bring your own headset). (10) 
Become a library volunteer. (11) Find out how to navi-
gate the library catalog. (12)  Join a writer’s support 
group (meets every Wednesday evening from 7:00-
8:00 p.m.). (13) Get new ideas for redecorating your 
room. (14) Find out what celebrities share your birth-
day. (15) Attend a lecture or workshop. (16) Meet a 
local author. (17) Join a book discussion group. (18) 
Attend a story hour. (19) Meet the bookmobile at one 
of its many weekly stops! (20) Check out a drawing 
book and practice. (21) Indulge in nostalgia:  Borrow a 
Bifocals kit about an era in American history! (22) Trek 
to another planet in a Sci-Fi novel. (23) Learn about 
the history of your city or town. (24)  Call the refer-
ence desk if you have a question, 698-6440. (25) Play 
a computer software game, like the Magic Schoolbus. 
(Bring your own headset!) (26) Borrow an audiobook 
for your next road trip. (27) Purchase an item from the 
Friends of the Library. Good stuff — very inexpensive! 
(28) Find a new recipe. (29) Ask for a reading or book 
list. (30) Make photocopies — only 10 cents a page! 
(31) Get a book through interlibrary loan. (32) Enroll  
(Continued on Page 16) 

Recipe of the Month 
By Sophie F. Dear, Personnel Technician II 
 

SPINACH & CHICKEN 
CASSEROLE 

 
10 ounces uncooked tubular pasta 
1 package (10 ounces) frozen chopped spinach, 
     thawed 
Vegetable cooking spray 
2 teaspoons vegetable oil 
2/3 cup onion, chopped 
2 large garlic cloves, minced 
1 pound boned, skinned chicken breast, cut into 1-
inch pieces 
2 cans (14.5 ounces each) whole tomatoes,  
     undrained and coarsely chopped 
3 tablespoons tomato paste 
1¼ teaspoons dried whole basil 
¾ teaspoon dried whole oregano 
¼ teaspoon crushed red pepper 
½ cup grated Parmesan cheese, divided 
 
Cook tubular pasta according to package directions, 
omitting salt and fat. Drain. Place spinach on paper 
towels, squeeze until barely moist. Coat a large non-
stick skillet with cooking spray, add oil and place 
over medium-high heat until hot. Add onion and gar-
lic, sauté until tender. Add chicken; cook just until 
chicken loses its pink color, stirring constantly. Stir in 
tomatoes and next 5 ingredients; bring to a boil. Re-
duce heat and simmer, uncovered, 5 minutes, stirring 
occasionally. Combine pasta, spinach, chicken mix-
ture, and ¼ cup of the cheese in a bowl. Stir well. 
Spoon into a 13x9x2-inch baking dish coated with 
cooking spray. Sprinkle with remaining ¼ cup 
cheese. Bake at 350˚F for 20 minutes. Makes 8 serv-
ings (serving size – 1½ cups) 
Recipe from “The Noon Break Idea . . .” A cookbook by the 
Employees of Cardiology Consultants, P.A. 

 
HOW TO BE EXCEPTIONAL 
INITIATIVE—a. Define new assignments based on per-
sonal observations and work with supervisor to modify 
them if necessary; b. Work independently and expertly 
outside scope of assigned responsibilities without in-
structions; c. Work tirelessly and attentively until task 
is completed.  G.A.U.G.E.    **0212** 
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Day 2—the ABCs 
of a school bus 

accident response 
By David Mick, EMS Operations Support Officer 

It wasn’t exactly what anyone expected for the sec-
ond day of school, but the 
response to a bus accident 
west of Harrington proved 
the benefit of updated plans. 
 At 7:13 a.m. an inci-
dent involving a school bus 
in a ditch was dispatched. 
Units from Harrington Fire 
Company, multiple ambu-
lances from nearby fire com-
panies, Kent County EMS, 
State Police Aviation, Caro-
line County EMS, and Sussex County EMS were dis-
patched to a location west of Harrington, nearly to the 
Maryland line. Initial reports indicated as many as 9 - 
11 patients. Dispatchers initiated a pre-determined 
Mass Casualty Incident (MCI) response. Pre-arrival 
information was updated to responding units.   
 The first arriving units found a school bus 
lodged in a five-to-six-foot deep ditch resting on its 
left side at a 45 degree angle. All occupants had self-
extricated and were gathered along the roadside. The 
bus had been carrying elementary and middle school 
children. Basic Life Support providers began triage, 
assisted by Medic 68 who arrived only seconds later. 
Additional units arrived and joined the effort. Local 
hospitals were informed to expect numbers of pa-
tients. Eventually, a total of 11 patients were trans-
ported to either Milford Memorial or Kent General 
hospitals, with one patient (the driver) being flown to 
Christiana hospital. 
 Considering this was a school bus MCI, all 
things seemed rather routine (if such a call can ever 
be routine). What was new to this incident was the 
participation of the school district. Early on in the in-
cident there were representatives from the school dis-
trict on scene. The role of these officials was to as-
sume custody of the students on scene, identify and 
confirm the student population on the bus, and assist 
in liaison with parents who were arriving on scene. 
These folks helped with the enormous task of total 
accountability throughout the incident. Each patient 
was identified and tracked as to their injuries, the am- 
(Continued on Page 16) 

Learn 45 things 
you do that drive 
your boss crazy 

By Sophie F. Dear, Personnel Technician II 

Employees are bewildered – hurt – that things have 
gone 
wrong or 
are going 
wrong in 
their ca-
reers. They 
don’t un-
derstand 

it. Why are they not successful at work? Why did the 
boss give them a poor performance evaluation? Why 
did they get passed over for the promotion? The an-
swer is usually the same: Because they did not do 
what the boss wanted them to. And, this seems to 
confound many people.  
 A boss expects you to be the best and the 
brightest you can be. That means you can’t cut cor-
ners, or try to “get by,” or whine about what you de-
serve. Your employer gives you a paycheck and in 
return expects certain things – many of which they do 
not believe they should have to tell you. That does 
not mean you won’t get the training you need for 
certain tasks, but it does mean that you’ve got to stop 
making some pretty dumb workplace blunders. Cor-
rect behavior should be a given in the workplace.  
 It’s time to grab your career with both hands 
and take responsibility for making it a success. You 
should want to do well in your job for any number of 
reasons, not excluding a steady paycheck. Remember 
– knowledge is power. With the right information – 
information your boss wants you to know and under-
stand – you can be a much happier and productive 
employee. And the best part? It’s not hard. 

September’s training topic will be “45 Things 
You Do That Drive Your Boss Crazy* . . . *And How 
to Avoid Them” The training sessions will be pre-
sented  Wednesday, September 19, at 9:00 
a.m. and 3:30 p.m. in room 220 A/B in the Kent 
County Administrative Complex.  

To sign up for training, please contact me in 
Personnel at 744-2312, by e-mail (if you have a list), 
or in person. If you initially forget to sign up and 
wish to attend, or discover that you will be able to 
attend on the day of the training session -- show up 
and sign in. 
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EMPLOYEE  
COUNCIL  
NEWS 
By Michele Lapinski, Employee Council Secretary 

Fall is in the air and believe it or not, the holiday 
season is just around the corner, which means that 
the annual Employee Dinner and Dance will be here 
before you know it. The event will be held at the 
Hartly Volunteer Fire Company this year on Satur-
day, December 8. Stay tuned for more information 
via email and Kent Connections. 

As reported last month, the Council will now 
be holding bi-weekly 50/50 raffles. Your next 
chances to win will be on September 7 and Septem-
ber 21. A reminder email will be sent out before each 
date.  Good luck! 

The Council would like to congratulate MARI 
FABRES from the Wastewater Treatment Plant, who 
was selected as Employee of the Month for Septem-
ber. In addition to a day off with pay, Mari will also 
receive a $100 stipend and be eligible for the Em-
ployee of the Year award which will be announced in 
December. 

If you know of a co-worker who deserves to 
be recognized for going “above and beyond” in the 
performance of their daily job duties, then nominate 
them for Employee of the Month. Nomination forms 
can be found in the mailroom and also in the “forms” 
folder on V drive. Submitted forms are eligible for 
consideration for a three-month period. 
 Your Employee Council members are:  
KATHY PHINNEY, President; MARY EISENBREY, 
Vice-President; CYNDI LAIRD, Treasurer; MICHELE 
LAPINSKI, Secretary; members PAT ORONA, LORI 
SHORT, and JAYNE ZERANSKI.   **2655** 

The Internet Phone Book 
By Eugene Kortee, HelpDesk Technician 

Have you ever wondered how you are able to 
browse hundreds of websites by just typing in the 
website address for each one? Or have you had the 
slightest thought how you store phone numbers in 
your phone and when you dial the name assigned to 
that number, it automatically dials the number? Well, 
if you haven’t thought about it, then take a minute to 
read this article and give it a thought.  
 You can’t remember all the numbers of peo-
ple or businesses you have to call, that is why you 
stored the numbers along with the respective names 
in your phone or lookup the name or number in a 
phone book. Unfortunately, your telephone service 
provider can’t provide you a service to match up your 
phone numbers with the specific names and store 
them for you. This service is what is provided by the 
computer systems that enable you to get to a website 
whenever you type in the proper address for that 
website. 
 Every website you visit on the internet has a 
matching number, which is called the Internet Proto-
col (IP) address. This number can be referenced as 
the “internet telephone number” for the purpose of 
this article. The service, called the Domain Name Ser-
vice (DNS), is provided by some Operating Systems 
software which are built with such functionality. The 
DNS service maps the website address to a specific 
number, the IP address. This number is unique 
among all websites which are publicly accessible on 
the internet. Just as two persons can’t have exactly 
the same phone number, so are the websites; two 
websites can’t have exactly the same IP address. 

Due to the fact that you won’t be able to re-
member these numbers, the DNS service has the ca-
pability to resolve your website address to the proper 
IP address. Take for example 192.168.254.10; this is 
an IP address, and this one is specifically used for the 
Kent County website, www.co.kent.de.us. So, if you 
were to type in this number in your browser’s address 
bar, you can get to the county’s website. Another one 
is 64.236.91.22, which is for cnn.com and 
69.147.114.210, yahoo.com, just to name a few. The 
DNS service is setup to crunch all these complex 
(Continued on Page 16) 

Tech 
Talk 

COUNTY BIRTHDAYS 
(Continued from Page 4) 
18 Jayne Zeranski, Public Works 
19 John Tinger, Public Safety/EMS 
21 Loretta Wootten, Clerk of the Peace 
23 Patty Virdin, Planning Services/Planning 
26 Shane Dearman, Public Safety/EMS 
27 Dale Hammond, Planning Services/I&E 
28 Barbara Miller, Public Works/Engineering 
29 Janet Lloyd, Deeds Office 
31 Timothy Cooper, Public Works/WWF 
31 Jessica Steele, Deeds Office 
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By Sophie F. Dear, Personnel Technician II 

What is a cataract? It is a clouding of the lens in 
the eye that affects vision. 
Most cataracts are related 
to aging. They are very 
common in older people. 
By age 80, more than half 
of all Americans either have 
a cataract or have had cata-
ract surgery. A cataract can 
occur in either or both 
eyes. It cannot spread from 

one eye to the other. 
 The lens is a clear part of the eye that helps 
to focus light, or an image, on the retina. The retina 
is the light-sensitive tissue at the back of the eye. In a 
normal eye, light passes through the transparent lens 
to the retina. Once it reaches the retina, light is 
changed into nerve signals that are sent to the brain. 
 Although most cataracts are related to aging, 
there are other types of cataracts: Secondary cata-
racts can form after surgery for other eye problems, 
such as glaucoma. Cataracts also can develop in peo-
ple who have other health problems, such as diabe-
tes, and are sometimes linked to steroid use. Trau-
matic cataracts can develop after an eye injury, 
sometimes years later. Congenital cataracts occur 
when babies are born with cataracts or develop them 
in childhood, often in both eyes. There cataracts may 
be so small that they do not affect vision. If they do, 
the lenses may need to be removed. Radiation 
cataracts develop after exposure to some types of 
radiation. 
 The lens lies behind the iris and the pupil. It 
works much like a camera lens, focusing light onto 
the retina at the back of the eye, where an image is 
recorded. The lens also adjusts the eye’s focus, letting 
us see things clearly both up close and far away. The 
lens is made of mostly water and protein. The protein 
is arranged in a precise way that keeps the lens clear 
and lets light pass through it. 
 As we age, some of the protein may clump 
together and start to cloud a small area of the lens. 
This is a cataract. Over time, the cataract may grow 
larger and cloud more of the lens, making it harder to 
see. Researchers suspect that there are several causes 
of cataract, such as smoking and diabetes. Or, it may 
be that the protein changes from the wear and tear it 
takes over the years. 
 Age-related cataracts can affect your vision in 
two ways: Clumps of protein reduce the 

sharpness of the image reaching the retina. 
When the protein in the lens clumps up, it clouds the 
lens and reduces the light that reaches the retina. The 
clouding may become severe enough to cause blurred 
vision. The clear lens slowly changes to a yel-
lowish/brownish color, adding a brownish 
tint to vision. As the clear lens slowly colors with 
age, your vision gradually may acquire a brownish 
shade. At first, the amount of tinting may be small 
and may not cause a vision problem. Over time, in-
creased tinting may make it more difficult to read 
and perform other routine activities. This gradual 
change in the amount of tinting does not affect the 
sharpness of the image transmitted to the retina. If 
you have advanced lens discoloration, you may not 
be able to identify blues and purples.  

The term “age-related” is misleading. People 
can have an age-related cataract in their 40s and 50s. 
During middle age, most cataracts are small and do 
not affect vision. It is after age 60 that most cataracts 
steal vision. The risk of cataract increases as you get 
older. Other risk factors for cataracts include certain 
diseases such as diabetes, personal behavior such as 
smoking and alcohol use, and the environment such 
as prolonged exposure to sunlight. 

Wearing sunglasses and a brimmed hat to 
block ultraviolet sunlight may help to delay cataract. 
If you smoke, stop. Researchers also believe good 
nutrition can help reduce the risk of age-related cata-
ract and recommend eating green leafy vegetables, 
fruit, and other foods with antioxidants. 

If you are age 60+, you should have a com-
prehensive dilated eye exam at least every two years. 
In addition to cataract, your eye care professional can 
check for signs of age-related macular degeneration, 
glaucoma, and other vision disorders. Early treatment 
for many eye diseases may save your sight. 

 The most common symptoms of a cataract 
are cloudy or blurry vision, colors seem faded, glare 
(headlights, lamps, or sunlight may appear too 
bright, or a halo may appear around lights); poor 
night vision; double vision or multiple images in one 
eye (which may clear as the cataract gets larger); and 
frequent prescription changes in your eyeglasses or 
contact lenses. These symptoms also can be a sign of 
other eye problems. If you have any of these symp-
toms, check with your eye care professional. 

Cataract is detected through a comprehen-
sive eye exam that includes a visual acuity test, an 
eye chart test that measures how well you see at vari-
ous distances; a dilated eye exam, where drops 
(Continued on Page 10) 

Good eye health may delay cataraCts 
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(Continued from Page 9) 
are placed in your eyes to widen, or dilate, 

the pupils, and your eye care professional uses a spe-
cial magnifying lens to examine your retina and optic 
nerve for signs of damage and other eye problems; 
and tonometry, with an instrument to measure the 
pressure inside the eye. Numbing drops may be ap-
plied to your eye for this test. 

The symptoms of early cataract may improve 
with new eyeglasses, brighter lighting, anti-glare sun-
glasses, or magnifying lenses. If these do not help, 
surgery to remove the cloudy lens and replace it with 
an artificial lens is the only effective treatment. 

A cataract needs to be removed only when 
vision loss interferes with everyday activities, such as 
driving, reading, or watching TV. You and your eye 
care professional can make this decision together. 
You do not have to rush into surgery. 

Sometimes a cataract should be removed 
even if it does not cause problems with your vision 
(preventing examination or treatment of another eye 
problem, such as age-related macular degeneration or 
diabetic retinopathy). If your eye care professional 
finds a cataract, you may not need cataract surgery 
for several years. In fact, you might never need cata-
ract surgery. By having your vision tested regularly, 
you and your eye care professional can discuss if/ 
when you might need treatment. 

If you elect surgery, your eye care profes-
sional may refer you to a specialist. If you have cata-
racts in both eyes that require surgery, the surgery 
will be performed on each eye at separate times, usu-
ally four to eight weeks apart. Many people who need 
cataract surgery also have other eye conditions, such 
as age-related macular degeneration or glaucoma. If 
you have other eye conditions in addition to cataract, 
talk with your doctor. Learn about the risks, benefits, 
alternatives, and expected results of cataract surgery. 

There are two types of cataract surgery. Your 
doctor can help determine which is better for you. In 
phacoemulsification, or phaco, a small incision 
is made on the side of the cornea, the clear, dome-
shaped surface covering the front of the eye and a 
tiny probe is inserted into the eye, emitting ultra-
sound waves that soften and break up the lens so that 
it can be removed by suction. Most cataract surgery 
today is done by phacoemulsification (“small incision 
cataract surgery”). In extracapsular surgery, a 
longer incision is made on the side of the cornea and 
the cloudy core of the lens is removed in one piece. 
The rest of the lens is removed by suction. After the 
lens has been removed, it often is replaced by an arti-
ficial lens, called an intraocular lens (IOL). An IOL is 

Cataracts cureable a clear, plastic lens that requires no care and becomes 
a permanent part of your eye. Light is focused clearly 
by the IOL onto the retina, improving your vision. 
You will not feel or see the new lens. Some people 
cannot have an IOL due to another eye disease or 
problems during surgery. For these patients, a soft 
contact lens, or glasses that provide high magnifica-
tion, may be suggested. 

As with any surgery, cataract surgery poses 
the risk of infection and bleeding. Before surgery, 
your doctor may ask you to temporarily stop taking 
medications that increase the risk of bleeding during 
surgery. After surgery, keep your eye clean, wash 
your hands before touching your eye, and use pre-
scribed medications to help minimize the risk of in-
fection. Serious infection can result in loss of vision. 

Cataract removal is one of the most common 
operations performed in the U.S. It also is one of the 
safest and most effective types of surgery. In about 90 
percent of cases, people who have cataract surgery 
have better vision afterward. A week or two before 
surgery, your doctor will do some tests, including 
measuring the curve of the cornea and the size and 
shape of your eye. This information helps your doctor 
choose the right type of IOL. You may be asked not to 
eat or drink anything 12 hours before your surgery. 

Before surgery, drops will be put into your 
eye to dilate the pupil. The area around your eye will 
be cleansed. The operation usually lasts less than one 
hour and is almost painless. Many people choose to 
stay awake during surgery. Others may need to be 
put to sleep for a short time. If you are awake, you 
will have an anesthetic to numb the nerves and 
around your eye. Afterward, a patch may be placed 
over your eye. You will rest for a while. Your medical 
team will watch for any problems. Most people who 
have cataract surgery can go home the same day. You 
will need someone to drive you home. 

Itching, mild discomfort, and some fluid dis-
charge are normal after cataract surgery. Your eye 
may be sensitive to light and touch. After one or two 
days, moderate discomfort should disappear. For a 
few days after surgery, your doctor may ask you to 
use eyedrops to help healing and decrease the risk of 
infection. You will need to wear an eye shield or eye-
glasses to help protect your eye. Avoid rubbing or 
pressing on your eye. When you are at home, try not 
to bend from the waist to pick up objects on the floor. 
Do not lift any heavy objects. You can walk, climb 
stairs, and do light household chores. In most cases, 
healing will be complete within eight weeks.  

Problems after surgery are rare, but they can 
occur. These problems can include infection, inflam-
mation (pain, redness, swelling), loss of vision, dou- 
(Continued on Page 12) 
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By J. Allen Metheny Sr., Asst. Director of Public Safety/  
Emergency Management Division 

Most schools in the county have now opened. Eve-
ryone must take some extra precautions while driv-
ing. Parents need to take an active 
role in bus safety by discussing the 
school bus safety rules with their chil-
dren and making sure that their chil-
dren follow the rules set by their par-
ents and school officials. As a re-
fresher, some of the pertinent State 
laws and rules follow: 
DRIVERS 
 Drivers traveling in either 
direction on a two-lane road must 
stop when a school bus activates its 
flashing lights and stop sign. 
 Drivers traveling in the same 
direction as a school bus on a four-
lane road must stop for a stopped 
school bus. Drivers traveling in the 
opposite direction are not required to 
stop. 
 Delaware law requires vehi-
cles to stop even when the bus is stopped to load/
unload students on private property. 
 Anyone convicted of passing a stopped school 
bus can be fined as much as $230 for the first of-
fense, and as much as $575 for the second offense. 
The individual will also have their license suspended 
for between 1 and 12 months. 
PARENTS 
 If your children’s bus stop is not near your 
home, walk the route to that stop with them until 
they are familiar with it. 
 Make sure your child knows what time the 
bus is scheduled to arrive and make sure he gets to 
the stop early, so he can avoid rushing. Children in a 
rush are less likely to follow safety practices. 
 Parents should consider the safety of their 
children at the bus stop and possibly walk the stu-
dents to the bus stop and wait for the bus to arrive. 

Parents may need to be at the bus stop at the end of 
the day waiting for their children. 
 Teach children to follow these common sense 
practices to make school bus transportation safer. 
CHILDREN (Parents, please discuss these safety is-

sues with your children.) 
 Wait for the bus in a safe 
place. 
 Avoid horseplay that could 
cause you to fall into the street. 
 Never run to or from the bus. 
 Don’t push or shove when 
getting on or off the bus. 
 Learn about the “danger 
zone.” That’s a 10-foot-wide area on 
all sides of the bus, where the driver 
cannot see you. When you get off the 
bus, step outside of the danger zone 
until you can see the driver’s face. 
 Only cross in front of the bus 
where the driver can see you. 
 Never run behind the bus, or 
bend down to pick up an object. The 
bus driver may think you’ve crossed 
safely and start to move. 

 Do not distract the bus driver so that he may 
get you safely to and from school. 
 Every year in Kent County, the paramedics 
and local fire companies respond to numerous acci-
dents involving school buses. In fact, as I am prepar-
ing this message, a school bus accident is being inves-
tigated that sent 12 persons to area hospitals this 
morning. Many of these accidents are caused by inat-
tentive drivers. As a driver, you should always antici-
pate that a school bus in front of you will be stopping 
to pick up children. Please be alert for the frequent 
stops. In addition, the children do not pay attention 
to what they are doing and many run out in the road 
while they are waiting at the school bus stop.  
 If everyone does his or her part, together we 
can make Kent County first in School Bus Safety. We 
do not want extra work for our fire companies, para-
medics, and police agencies. 

Take extra care on roadways—School is back in session 

High Praise  n 
High Praise to RUTH ANN MILLER, Inspections & 
Enforcement Division, for a constituent comment 
card praising her for being “very professional.” The 
constituent noted that costs had gone up but the staff 
“is wonderful”.  Very perceptive customer!! 

High Praise  n 
Thanks to JOHN MATTERA, Inspections & Enforce-
ment Division, for a constituent comment card prais-
ing him for being “very helpful” and providing “great 
customer service” by helping him rework his deck 
plans to meet County regulations.  Keep it up!! 
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Welcome to 
Levy Court! 
Name: MARK STEELMAN 

Job: WWF Plant Operator I 
Date hired: August 20, 2007 
Education: Some college; studied 
Environmental Engineering 
What I like most about my 
new job: The location; new begin-
nings 
Greatest accomplishment: Cap-
tain’s license and 100-Ton Masters 
for charger boats 

Greatest challenge or obstacle: My daughter’s 
cancer 
Future goals: Become an Environmental Engineer 
Person/event that most inspired me in my 
career: My father 
If I had it to do over, I would have done this 
differently: Waited to get married 
I’m most relaxed and happy when I’m doing 
this: Fishing or metal detecting 
Family: One daughter, age 11; two sons, ages 7 and 
3 
Most recent DVD enjoyed: Season 1 of Deadliest 
Catch 
Favorite TV show: Deadliest Catch 
Favorite sport: Golf 
Favorite meal: Chicken and dumplings 
Favorite music: James Taylor 
Favorite saying or slogan: It’s only rough on top. 
Who has had the greatest impact on my life: 
My father 
A dream I have is to: Run a boat in Costa Rica 
If I won a million dollars I would: Buy a char-
ter boat 
You’d be surprised to learn that I: Love the 
Marine Corps 
The most adventurous thing I’ve ever done 
is: Dove in underwater caverns in the Bahamas 
Three words that describe me: Honest, quiet, 
curious    **8070** 

Welcome to 
Levy Court! 
Name: JERRY C. COOPER, JR. 

Job: Heavy Equipment Operator 
Date hired: August 27, 2007 
Education: Some college; studied 
commercial transportation 
What I like most about my 
new job: The people and equip-
ment 
Greatest accomplishment: 
Nine years in the Air Force 
Future goals: Continue my col-

lege education 
I’m most relaxed and happy when I’m doing 
this: Working on my vehicles 
Family: Fiancée, Cindy; two sons, Kyle and Adam 
Most recent movie enjoyed: Zodiac 
Favorite TV shows: Mythbusters and Dirty Jobs 
Favorite sport: Auto sports 
Favorite meal: Steak 
Favorite music: 80’s 
Who has had the greatest impact on my life: 
My fiancée 
A dream I have is to: Have a fully loaded shop for 
my vehicles 
If I won a million dollars I would: Take a nice 
vacation and spread the wealth 
The most adventurous thing I’ve ever done 
is: Traveled the world in the Air Force 
Three words that describe me: Dependable, 
caring, friendly     **0280** 

Cataracts cureable 
(Continued from Page 10) 
ble vision, and high or low eye pressure. With prompt 
medical attention, these problems can usually be 
treated successfully. Sometimes the eye tissue that 
encloses the IOL becomes cloudy and may blur your 
vision. This condition is called an after-cataract. An 
after-cataract can develop months or years after cata-
ract surgery. An after-cataract is treated with a laser. 
Your doctor uses a laser to make a tiny hole in the 
eye tissue behind the lens to let light pass through. 
This outpatient procedure is called a YAG laser capsu-
lotomy. It is painless and rarely results in increased 
eye pressure or other eye problems. As a precaution, 
your doctor may give you eyedrops to lower your eye 
pressure before or after the procedure. 
(Continued on Page 16) 

CONNECTIONS  CORRECTION 
On page 14 of the August Kent Connections, the kudos 
for Dale Hammond should have been for DALE JONES. 
Kudos to DALE JONES, Inspections & Enforcement 
Division/Manufactured Housing section for passing 
the International Code Council B-1 Residential In-
spection exam.  Yeah!! 
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BENEFIT BLURBS 
By Sophie F. Dear, Personnel Technician II 

Kent County offers its employees and vested former 
employees a very good benefit 
in the form of its pension 
plan. No employee should rely 
on their County pension and 
Social Security benefits to 
fully fund post-retirement 
expenses. Employees are 
strongly encouraged to set 
aside funds for retirement 
through a self-funded 457 plan (deferred compensa-
tion plan) administered by ICMA Retirement Corpo-
ration. The County’s pension plan is not portable and 
does not permit employee contributions. An em-
ployee wishing to retire, or a vested former employee 
who is eligible to collect, should submit a letter to the 
Personnel Office as far in advance of the pension 
commencement date as possible. The Personnel Of-
fice calculates an estimated monthly pension, and 
forwards the information to an actuary for precise 
calculations under the County’s various benefit op-
tions. The employee selects the desired payment op-
tion and the documents are forwarded to Wachovia 
Retirement Services. WRS will then issue the monthly 
pension checks. 
 The monthly benefit options are: 
 Life Annuity – the pensioner receives the pen-
sion until death, with no beneficiary. 
 10 Years Certain & Continuous – the benefit is 
for a minimum of 10 years, including beneficiary pay-
ments. If the pensioner lives longer than 10 years, the 
benefits will continue until the death of the pen-
sioner, but there will be no payments to the benefici-
ary. 
 5 Years Certain & Continuous -- the benefit is 
for a minimum of five years, including beneficiary 
payments. If the pensioner lives longer than five 
years, the benefits will continue until the death of the 
pensioner, but there will be no payments to the bene-
ficiary. 
 Contingent Annuity – the 100 percent option 
pays the surviving beneficiary the initial monthly 
amount the pensioner received until his/her death; 
the 75 percent option pays the beneficiary ¾ the 
amount until his/her death; the 50 percent option 
pays the beneficiary ½ the pension amount until his/
her death. 

Any full-time “Permanent” employee or part- 
(Continued on Page 14) 

Congratulations 
Congratulations to JEREMY SHEPPARD Rec-

reation Program Supervisor II in the Department of 
Community Services/Recreation Division and Mary 
Balcerak, an Application Programmer for the Delaware 
State Police, State Bureau of Identification, who were 
united in marriage at Holy Cross Catholic Church in 
Dover, Delaware on Saturday, July 28th, 2007. A recep-
tion followed at “The Landings” on the Dover Air Force 
Base.  The couple honeymooned in the Canadian Rock-
ies, spending time in the picturesque towns of Banff and 
Jasper, Alberta. 

High Praise  n 
Kudos to SCOTT VAUTARD, Inspections & Enforce-
ment Division, for two constituent comment cards 
praising him for being “professional & helpful” and 
his “very prompt inspection schedule”. One appreci-
ated that he offered information to help resolve any 
issues found. Great customer service!! 
High Five to MELISSA STANLEY, Inspections & En-
forcement, for a constituent comment card praising 
her for her “professional and fast” service.  Yeah!! 
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CAT BOX  
By Cathleen McLean, Payroll Administrator 
 

Wellness Benefits Go Unclaimed 

Another great benefit of being a Kent County Em-
ployee is the availability AFLAC Insurances.  
 Our AFLAC coordinator, Eunice Craig and 
AFLAC State Coordinator Michael Walker stopped by 
recently to bring us up to date on the many offerings 
of AFLAC. During the meeting it was brought to our 
attention that many of the AFLAC policyholders at 
Kent County are eligible for the Wellness Benefit, but 
–here is the amazing thing, many have never made a 
claim for their $60 annual benefit.  
 The Wellness Benefit is paid to a policy-
holder that maintains good health by having regular 
vaccinations, medical checkups, and various lab tests 
as prescribed by their physicians.  The following is a 
quote from the Wellness Benefit section of 
www.aflac.com: “Aflac will pay a benefit for routine 
examinations or other preventative tests.  Your bene-
fit period and type of screenings covered may vary by 
type of policy. Covered screenings may include:  an-
nual physical examinations, mammograms, pap 
smears, eye examinations, immunizations, flexible 
sigmoidoscopies, prostate-specific antigen (PSA) 
tests, ultrasounds, blood screenings.  Services must 
incur a charge and be supervised or recommended by 
a physician.” 
 The forms are easily obtained by going to the 
above mentioned website for AFLAC, click on the 
Policyholder section on the second row, and then 
click on Claims Forms.  You will have to select Dela-
ware from the map by bringing up the Northeastern 
section, then select Delaware.  The next screen lists 
all of the available forms, select next to see the page 
with all of the wellness forms available.  Samples are 
available in the Personnel Office. 
 Not sure if your AFLAC plan offers the Well-
ness Benefit? Check out the website or contact 
Eunice Craig at (302) 697-2430 or email her at 
eunicecraig@comcast.net. 
 Or, are you ready to take advantage of the 
specialized benefits offered by AFLAC?  You can only 
sign up when first hired or during Open Enrollment, 
usually held in May of each calendar year. 
 Any other questions, give me a call at 744-
2387.            **1922**      **5125** 

BENEFIT BLURBS 
(Continued from Page 13) 
time “Permanent” employee who works 1000 hours 
or more per year is eligible once vested. Vesting oc-
curs after five years of continuous employment with 
the County. Vested employees can begin collecting a 
County pension if they are age 62 with five years or 
more of service, age 60 with 15 years or more years 
of service, age 55 with 20 years or more of service, or 
any age with 30 years or more of service. Only em-
ployees hired on or before June 27, 1986 are permit-
ted to include verifiable service with the State of 
Delaware or the other two Delaware counties to de-
termine total years of service. 

Let’s say your most recent three years annual 
base pay was $30,000, $31,500, and $35,000, and 
you worked for the County for five years. The total of 
your three years pay is $96,500. Divided by 36 
(months) equals $2,680.55; multiplied by two per-
cent equals 53.61. Multiplying that factor by five 
years of service equals $268.05 – your estimated 
monthly pension benefit at age 62 or later. If you 
have many more years of service than five, but are 
much younger than 62, please refer to the previous 
paragraph for age and years of service requirements. 

The pension checks can be mailed to you or 
direct deposited into your bank or credit union ac-
count. If you elect direct deposit, WRS will mail a 
direct deposit statement to you each month. The 
benefit is payable for the first of the month. For ex-
ample, if you retire on the 10th of a month, you will 
receive your first benefit payment for the first of the 
following month. 

Post-retirement benefits include the County’s 
health and dental plans, life insurance (at a reduced 
amount from their employee benefit), Blood Bank, 
and the monthly employee newsletter. However, if a 
vested employee leaves County service but is not yet 
eligible to collect the monthly pension benefit, the 
benefits enjoyed as an “Active” County employee will 
not be reinstated at the time of pension commence-
ment. 
 Anyone with questions about retirement or 
the County’s pension plan should contact the Person-
nel Office at 744-2310 for further information. 

High Praise  n 
Thanks a bunch to JUNE GLADDEN, Assessment Of-
fice, for a constituent comment card praising her for 
being “kind and very pleasant” and making the cus-
tomer feel welcome.  Hats off to you!! 



Page 15              Kent Connections      September 2007   

Paramedics to  
distribute coloring 

books to help kids cope 
By Allan Kujala, Personnel Director 

When Kent County paramedics arrive on the scene, 
it can be frightening for a young child.  Not only 
when the victim is a youngster, but when it is a par-
ent, grandparent, or friend.  Thanks to the Dover Ki-
wanis Club, a service club composed of volunteers 
dedicated to serving the children of the world, the 
County paramedics now have a special tool that helps 
explain the emergency response process and can en-
tertain a traumatized child.  
 The 8-page “Teddy Rue goes to the Hospital” 
coloring book written in both English and Spanish 
features a teddy bear breaking its leg after falling 
from a tree and his trip to recovery. The coloring 
book and a box of 8 coloring crayons are secured in a 
waterproof resealable plastic bag for easier handling.  
 The coloring book is published and printed 
by the Dover Kiwanis Club, and provided free of 
charge to the County paramedics for distribution. The 
book was illustrated and written by a student at St. 
Thomas More Academy near Magnolia. 
 “When we were approached about the color-
ing book concept, I thought it was a great idea and 
an excellent way to help kids cope and understand 
what is happening to them or a loved at the scene of 
an accident or illness,” commented Chief COLIN-
FAULKNER.  “We’re happy to be part of this effort to 
help young children in stressful situations.”                

Volunteer to make a 
difference for wildlife at 
Hunn Conservation Area 

By Carl Solberg  
Asst. Director of Community Services/Parks Division 

Kent County Parks Division needs your help to com-
plete its 2007 Phase of Wildlife 
Habitat Restoration at the new 
Shirley Hunn Conservation Area 
along the St. Jones River for 
“Make-A-Difference Day” on Sat-
urday, October 27 from 9 a.m. to 
2 p.m. The Conservation Area is 
located on Sorghum Mill Road 
near Lebanon Landing – 1/2 mile 
south of Route 10. Please help us 
complete the habitat planting be-
gun earlier this year on Earth Day, April 28, 2007.  

With a $2,000 grant from the U.S. Fish and 
Wildlife Service, Kent County Parks hopes to com-
plete the primary habitat conservation objectives for 
the Hunn Property. Please help us plant native trees 
and shrubs, and install tree tubes. 

Please bring work gloves, hard-soled, lace-up 
shoes or boots; rubber boots will also be useful for 
wetland tree planters, and a round-point shovel. 
Dress for outdoor work!  

Hot dogs, hot chocolate, coffee, donuts, and 
cold drinks will be provided to all volunteers. All par-
ticipants under the age of 14 years must be accompa-
nied by an adult volunteer.  

To register as a volunteer, contact WAYNE 
McCARTY at 744-2489 or e-mail wayne.mccarty 
@co.kent.de.us. You may also register on the day of 
the event at the site.  

Conserve, protect, and celebrate Kent County’s 
natural resources. 

Director of Public Safety Colin Faulkner accepts the first 
“Teddy Rue Goes to the Hospital” coloring book from 
Kiwanis project chairperson Joyce Thompson.  

Staff can attend Women’s Wellness Expo 
County employees interested in representing Kent 
County at the 7th annual Women’s Wellness Expo 
event held at the Dover Downs Hotel on October 19 
from 8 a.m. to 3:30 p.m. should promptly submit a 
request to their department head for consideration. 
 Once approved, inform the Personnel Office 
by September 19 so you can be registered.  Participa-
tion is limited to one employee per department, with 
the registration fee paid by the County.       
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School bus accident response 

(Continued from Page 7) 
ambulance which transported them, when they left 
the scene, and to which hospital they were sent. This 
level of involvement from the school district admini-
stration had never before been tested. It proved to be 
quite an asset.   
 That said, there were lessons learned from 
this incident, as there are with every large response. 
One point to take home from this call is what parents 
should consider and expect should they arrive on the 
scene.  First, all medical care is afforded the children.  
Should there be any question as to the appropriate 
level of care, the decision is made to err on behalf of 
the patient and provide the highest level of care. Sec-
ond, parents should expect to be given information as 
they arrive . .  not that a liaison will know every 
child’s name, but they can be made aware of the gen-
eral conditions at the scene. While any parent will 
surely have a driving desire to reach their child, they 
need also consider that an onslaught of civilian traffic 
through an emergency scene is inherently dangerous 
and could actually compromise patient care efforts. 
Finally, parents should respect the need for account-
ability. Should a parent arrive on scene and remove 
their child from that scene without being processed 
through the accountability system, it leaves the re-
sponders a huge challenge (and concern) to track 
that child down and assure their safety. 
 Fortunately, none of the children were seri-
ously injured, although several were transported with 
spinal immobilization precautions. The two adults on 
the bus were transported with ALS care. The parents 
who did arrive on scene were very cooperative and 
there were no accountability issues. 
 How did the parents know of the accident? 
Quite a few of the children were constantly on their 
cell phones!       **6547** 

Tech Talk 
(Continued from Page 8) 
numbers and direct your request to the website you 
are trying to browse.  

It is a complex structure in the process of 
resolving these names to IP address or IP address to 
name process. If a computer cannot directly resolve 
the name or IP address of a website, it knows exactly 
what to do; pass it on to the next computer who 
might have an idea as to how to resolve your request. 
This process continues until you get a result; view the 
website or receive an error message, “sorry the page 
cannot be displayed” or some other form of error 
message. Computers can contact other computers 
around the world to make sure your request is re-
solved. There is a lot going on in the computer world, 
but as a user, you just have to sit back and use what 
the technology has to offer. 

So now, if you know the IP address, say the 
“phone number” of a website, just go ahead and type 
it in the address bar of your web browser. Here are a 
few you could try out and see the outcome. Micro-
soft.com - 207.46.193.254, Delaware.gov - 
167.21.64.12 and Msnbc.com - 207.46.150.21 
 This article is intended to give you a high 
light as to some of the “behind-the-scene” processes 
that are taking place in your everyday workplace or 
at home when you try to access the internet. Please 
do not try to remember these numbers; let technol-
ogy do the work for you. 

FROM THE STACKS 
(Continued from Page 6) 
in the Summer Reading Program or the Winter Read-
ing Program. (33) Take a computer class. (35) Join 
the Friends of Kent County Public Library. (36) Read 
a current magazine. (37) Enjoy a concert. (38) Have 
a health question? Get an answer on Wellness 
Wednesdays. (39) Fax locally for free! (40) Check out 
a legal question or issue. (41) Explore a preschool 
science kit. (42) Learn how to use a database. (43) 
Borrow a book from another library through the 
online hold system. (44) Travel the world without 
leaving your armchair — check out travel materials. 
(45) Hold your place with a free bookmark. (46) Find 
a book that isn’t available at your bookstore. (47) Get 
health or medical information. (48) Learn another 
language — even sign language! (49) Become a teen 
book reviewer. (50) Celebrating a holiday? Find out 
why! (51) Read a bestseller or an award-winning 
title. (52) Find a quiet spot, curl up with a book and 
enjoy.         **9387** 

Cataracts cureable 
(Continued from Page 12) 

You can return quickly to many everyday 
activities, but your vision may be blurry. The healing 
eye needs time to adjust so that it can focus properly 
with the other eye, especially if the other eye has a 
cataract. Ask your doctor when you can resume driv-
ing. If you received an IOL, you may notice that col-
ors are very bright. The IOL is clear, unlike your natu-
ral lens that may have had a yellowish/brownish tint. 
Within a few months after receiving an IOL, you will 
become used to improved color vision. Also, when 
your eye heals, you may need new glasses or contact 
lenses. 



Page 17              Kent Connections      September 2007   

By MaryEllen Gray  
Asst. Director of Planning Services/Planning Division 

The Kent County Planning Services Department is 
continuing their work 
on drafting the 2007 
Comprehensive Plan Up-
date. Delaware state law 
requires that Kent 
County review and up-
date its comprehensive 
plan every five years. 
The last update was in 
2002.  

The Comprehensive Plan 
 The Comprehensive Plan represents the 
County Policy with regard to regional land manage-
ment, growth, and development issues, the provision 
of essential community services and facilities, and 
safeguards to promote quality living environments. 
The 2007 Comprehensive Plan Update 
will analyze past and current growth 
trends and patterns, document issues 
and concerns, and identify aspirations 
for the future. The process will yield a 
Strategic Implementation Plan that will 
identify a list of short and long range 
goals. 

The 2007 Comprehensive Plan 
Update is not a decision on specific land 
use proposals or a zoning map and ordinance. 
Rather, it is a framework of goals and policies that 
will guide decision making in order to ensure that 
development occurs in an efficient and logical man-
ner while minimizing short and long-term costs to the 
citizens of Kent County.    
Citizen Participation 

Citizen participation plays a significant role 
in defining a community vision that will guide the 
development of the Plan. The Kent County Planning 
Office staff has compiled the information gathered at 
the Listening Post Sessions that were held from July 
through September 2006 throughout the County as 
well as the three public workshops recently held in 
Felton, Cheswold, and Camden. Combined, this pub-
lic outreach effort gathered input from more than 
450 Kent County citizens. Staff is using this informa-
tion in the drafting of the 2007 Comprehensive Plan 
Update.    

The Comprehensive Plan Working Group 
The citizen member Comprehensive Plan 

Working Group (Working Group) had their first 
meeting on June 13, 2007. This first meeting focused 
on the planning process for the 2007 Comprehensive 
Plan Update, background, and organizational issues 
including the selection of a chair and vice-chair. The 
Working Group has been meeting regularly since and 
is providing recommendations on the 2007 Compre-
hensive Plan Update.  
Next Steps 
 It is anticipated that the Planning Staff will 
have a working draft by the end of September to re-
view with the Regional Planning Commission and the 
Levy Court. After this review, staff is still on track to 
conduct a second series of public workshops in an 
effort to gather feedback on the Plan. Following the 
workshops, it is anticipated that the Regional Plan-
ning Commission and Levy Court will hold public 
hearings during November and December of this 

year. 
 Staff continues to encourage 
citizens to take advantage of the various 
opportunities to share their concerns, 
issues and ideas through the various 
stages of the public process for the 2007 
Comprehensive Plan. More information 
including the materials from the public 
workshops can be found on the Kent 

County Levy Court website www.co.kent.de.us. You 
may also contact the Kent County Department of 
Planning Services. 

You Can Help Design Kent County’s Future! 
2007 Comprehensive Plan Update   

Kent Co. Employee Obsessions 
 The display case on the main floor of the Kent 
County Administrative Complex features a unique as-
sortment of original railroad lanterns collected over the 
years by Archives Clerk EVELYN JOPP and her hus-
band.  
 In the second floor display case, Levy Court 
Office Senior Secretary KATHY PHINNEY has her NAS-
CAR passion on exhibit.  Stop by and see this wide vari-
ety of collectibles.  It’ll drive any race fan insane! 
 Got an interesting hobby or like to collect lim-
ited edition baubles?  How about a collection of trinkets 
from far-away lands? Then show off your talent for 
amassing things—it may interest others as well. 
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SOME ANSWERS TO THOSE NAGGING QUESTIOns 
 By Allan Kujala, Personnel Director 

Q. I was wondering what I should do if I observe a co-
worker using a County envelope for personal use? How 
about used clasp-type (manilla) envelopes? 

A. Tax payer funds paid for the County envelope, 
so it should be used exclusively for County business. 
The employee can be disciplined for misuse of County 
property. You should mention the inappropriate use to 
the employee and report it to your supervisor. With 
regard to used clasp type envelopes, like you, I have 
noticed that these envelopes are often in perfect condi-
tion, with small address and return labels.  Since the 
envelope is destined for the trash and if whomever you 
are sending information to doesn’t mind a used enve-
lope—I say go ahead and recycle it.   

Q. What about postage? I had a former boss that 
prohibited us from sending mail from work.  Is it okay to 
do that?  How about packages? 

A. Once again, since taxpayer funds pay for the 
postage meter in the mailroom, postage can only be 
used for official County business. According to the 
County’s mailroom clerk, very few employees mail per-
sonal letters or bills from the County building. She said 
she does not mind the minimal effort required to han-
dle the stamped envelopes.  Since it is not a problem 
with staff, I cannot imagine anyone objecting to 
County employees sending an occasional personal en-
velope with proper postage affixed through the County 
mail room. The package situation is more complicated. 
Right now it is not a problem with the few instances 
where employees use the worksite as a personal pack-
age delivery address. You should always check with 
the mail room first to make sure it won’t be a problem 
before having any personal item delivered by one of 
the package mail services. 

Q. I was wondering of my boss can prohibit me 
from visiting to Personnel Office to discuss a work related 
issue?   What should I do if he does?  
A. No, your supervisor cannot prohibit you from 
visiting or raising a work-related concern to the Per-
sonnel Office.   If in fact this is happening, it is impor-
tant for you to advise me right away.  I will speak with 
that supervisor’s boss and the threat should be re-
moved.  It is important for employees to have an outlet 

for their work-related concerns.  Sometimes, the con-
cern may be misdirected or specifically addressed by 
County Policy or Kent County Code.  Nevertheless, 
you are always allowed to discuss your concern(s) 
with the Personnel staff.      

Q. I hear that some employees will not come to 
the Personnel Office, because they don’t want their 
problem to appear on this page. Or they don’t get the 
support they expected from you.  

A. I have heard that as well.  I hope most em-
ployees receive some valuable information from this 
Q&A format, but in order for it to be relevant—it has 
to be real. No question is a bad question. All ques-
tions have value, and I try as much as possible to con-
ceal the questioner’s identity.  I also have heard that 
some employees don’t feel I personally support their 
positions on many issues.  Like you I work for the 
County and I have an obligation to represent the 
County in the most positive light as possible.  If you 
were somehow wronged, I will do my best to right it. 
But if you however were wrong, I won’t be able to 
help you.  I maintain a good working relationship 
with all the County’s managers, and most if not all 
appreciate the assistance I provide in dealing with 
complex personnel related issues. Human Resources 
is often described as a legal minefield, because of all 
the laws and rules out there—many hidden from 
view. I do my best to guide County managers and 
employees through this minefield, in the best interest 
of the citizens (taxpayers). 

Q. I was shocked recently when told by your office 
that I had received a $900 overpayment two years ago 
in my paycheck. Why should I have to pay that over-
payment back when it wasn’t my fault that I was over-
paid?  I cannot afford to pay this back 2 years later. 

A A recent audit of payroll records found the 
overpayment, apparently caused by an extra zero 
being typed into the payroll system—giving you 10 
times the benefit. County Policy 2-8 clearly requires 
employees to notify the Personnel/Payroll Office 
about paycheck errors and in turn obligates reim-
bursements of any overage.  Likewise, any errors to 
the employee’s benefit are promptly paid.   In your 
case, we have tried to work out a suitable repayment 
plan to avoid financial hardship as much as possible. 


