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Levy Court is your County government. Kent County Levy Court is comprised of seven elected Commissioners-
six who are elected from the districts in which they reside – and the seventh elected at-large to represent the entire 
county. The Commissioners serve at the will of the electorate and answer solely to their constituents. Since the 
Commissioners are elected officials it is customary to refer to them with the designation of Honorable. 

Levy Court responsibilities include enacting planning and land use ordinances, providing parks and recreation 
facilities, establishing fees, providing emergency medical services, 911 communications, emergency management, 
approving sewer system construction, establishing the yearly tax rate, appointing department heads and overseeing 
the county departments that support the mission of Levy Court. The Commissioners appoint a County Administrator 
who is responsible for managing the day-to-day operations of county government.

Levy Court offices are at 555 Bay Road. Residents may call 744-2300 or 744-2305 to reach a County office. For 
more information on Levy Court, please visit our website at: www.co.kent.de.us
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Kent County Phone Directory

About the Row Offices
Kent County has five Row Officers; each of which is an elected official. Row Officers serve four year terms 

and each is empowered to manage their office. Each row office performs a distinct function within the County 
Government. Row Officers are held accountable to the electorate and it is customary to refer to them with the 
designation of Honorable.

Kent County Administrative Complex
555 Bay Road 
Dover, DE 19901
Levy Court Office     744-2305
Assessment Office   744-2401 
Building Permits & Inspections 744–2451
Code Enforcement   744-2452
Community Development   744-2480
Economic Development  678-3028
Engineering   744-2430
Facilities Mgmt.   744-2357
Finance   744-2386
   a. Tax Section   744-2341
GIS/Mapping   744-2416
Information Technology  744-2365
Parks & Recreation   744-2495
Personnel   744-2310 
Planning   744-2471

Row Offices
Clerk of the Peace   744-2346

Comptroller   744-2415
Recorder of Deeds Office  744-2315
Register of Wills Office  744-2330
Sheriff’s Office   736-2161     
Kent County Emergency Services Building
911 Public Safety Blvd.
Dover, DE 19901

Emergency Communications 735-2200
Emergency Management  735-3465
Emergency Medical Services  735-2180

Kent County Library
497 South Red Haven Lane
Dover, DE 19901

Library Services   698-6440

Kent County Wastewater Treatment Plant
139 Milford Neck Road
Milford, DE 19963

Wastewater Facilities  335-6000

Hon. Harold K. Brode    
Register of Wills     
Harold.Brode@co.kent.de.us
(302) 744-2330     
Office Hours: 8:00 a.m. – 5:00 p.m. 

Chief Deputy – Dianne M. Rager 
Dianne.Rager@co.kent.de.us
(302) 744-2328

Deputy – Peggy Ivory
Peggy.Ivory@co.kent.de.us
(302) 744- 2327

Hon. Betty Lou McKenna    
Recorder of Deeds     
bettylou.mckenna@co.kent.de.us   
(302) 744-2321
Office Hours: 8:00 a.m. – 5:00 p.m. 

Deputy-Despina Wilson
Despina.Wilson@co.kent.de.us
(302) 744-2318 

Hon. Georgette Williams
Comptroller
georgette.williams@co.kent.de.us
(302) 744-2417
Office Hours: 8:30 a.m. – 4:30 p.m.

Deputy – Lisa D. Bryant
Lisa.Bryant@co.kent.de.us
(302) 744-2415

Hon. Jason Mollohan
Sheriff
Jason.Mollohan@co.kent.de.us
(302) 736-2161 
Office Hours: 8:00 a.m – 5:00 p.m.

Chief Deputy – Bruce Timmons
Bruce.Timmons@co.kent.de.us
(302) 744-2158

Hon. Loretta Wootten
Clerk of the Peace
Loretta.Wootten@co.kent.de.us
(302) 744-2346
Office Hours: 8:00 a.m. – 5:00 p.m. 

Deputy – Frances D. Moore
Frances.Moore@co.kent.de.us
(302) 744-2347  

Deputy – Marty Hayes
Marty.Hayes@co.kent.de.us
(302) 744-2346
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Kent County Paramedics, Serving Kent County 
With Pride for 25 years  

Kent County Paramedics are celebrating 25 years 
of saving thousands of lives. In January 1990, af-
ter more than four years of consideration by the 
Delaware General Assembly, a measure passed estab-
lishing a statewide Paramedic Program. Chief Colin 
Faulkner, Kent County Director of Public Safety, has 
been connected with Emergency Medical Services in 
the County since 1991.

Faulkner said prior 
to 1990, only New Castle 
County and the City of 
Dover had paramedic ser-
vices. “Unincorporated 
areas in Kent County 
and municipal areas 
outside of Dover didn’t 
have reasonable access to 
paramedics. We would 
always assist them when 
we were asked, but it 
was time consuming,” 
Faulkner said.

The County employs 
more than 40 paramed-
ics, and recently in-
terviewed paramedic-
qualified people to be-
gin serving southeast 
Kent County, a rural but growing area. “There have 
been a lot of people involved in the genesis of the pro-
gram - communities, legislators, physicians, health-
care agencies, service providers. For the citizens it has 
been a life-saving venture,” Faulkner said. County sta-
tistics show from 2004-2014, the number of Basic Life 
Support calls rose from 16,859 in 2004 to 24,676, while 
Advanced Life Support calls taken in 2004 - 9,258 in-
creased in 2014 to 12,340 calls.   

He said a report released in the 1970’s suggested 
that wounded battlefield soldiers had better chances of 
survival compared to sick or injured civilians living in 
the nation’s towns and cities due to the availability of 
Field Medics. “Medics are trained in the military to a 
high standard to administer certain medications and 
lifesaving measures that reduce morbidity and mor-
tality,” Faulkner said.

He said the 1970’s television series ‘Emergency,’ 
boosted public aware of paramedics by showing them 
at work in Los Angeles County. With the transition to a 
County System in 1991, the City of Dover’s Emergency 
Medical Technicians became Kent County Paramedics. 
“I was trained at Delaware Division Hospital in 

Wilmington, which was then the only trauma facility in 
the State. The City of Dover obtained a grant that al-
lowed us to be trained as paramedics using the then-
national standard. We now know 25 years down-range 
from the Statewide Paramedic System’s start, that we 
have reduced mortality and morbidity. We know that 
there are people walking around now that aren’t as ill or 

traumatized because of 
the Paramedic Service,” 
Faulkner said.

He said the 
County’s Paramedic 
System continues to 
improve every year. 
“Our paramedics are 
highly trained and 
skilled. Some medi-
cal procedures they 
do are typically per-
formed by doctors. 
They work directly 
under a doctor’s li-
cense,” Faulkner said. 
He said the County’s 
Paramedic’s qual-
ity assurance process 
is second to none in 
the nation. “They are 

something to see at any event they’re on; they’re amaz-
ing to watch,” Faulkner said.

The Statewide Paramedic System is a tiered service 
involving Basic Life Support (BLS) and Advanced Life 
Support (ALS). BLS provides care and medical trans-
port for patients with non-life threatening conditions. 
For more serious potentially life threatening situa-
tions, Paramedics are deployed in an ALS response 
in conjunction with a Basic Life Support ambulance. 
Advanced Life Support will provide medical treatment 
for the patient by a highly skilled Paramedic prior to, 
and during transport to a hospital. 

How do they know a call is a life-or-death situa-
tion? “Our 911 Call Center is nationally accredited not 
only for Fire and Police Dispatch, but was the 49th cen-
ter in the world to become Emergency Medical Dispatch  
Accredited,” says Faulkner. He said Dispatchers have a 
prescribed series of questions based on national stan-
dards that make it possible for them to determine 
whether to send Basic Life Support (Ambulance only) 
or Advanced Life Support (Ambulance & Paramedics). 

He said two paramedics work as one unit using 
one vehicle that is double-stocked with supplies and 

Senator Bruce Ennis (center) presents a Senate Tribute at the 25th 
Anniversary celebration. Accepting on behalf of the Office of Public 
Safety were: Captain John Tinger, Kent County Emergency Medical 
Services (left) and Cindy Grygo (right) Kent County Emergency 
Medical Services Deputy Chief.
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ATTENTION
KENT COUNTY GARBAGE COLLECTION CUSTOMERS
**COUNTY GARBAGE DISTRICTS WITH YARD WASTE COLLECTION**
YARD WASTE COLLECTION WILL END THE WEEK OF DECEMBER 28TH.

(Due to the holiday, Friday’s collection will take place Saturday, January 2nd)

CHRISTMAS TREE COLLECTION
Christmas trees will be collected for two weeks 

on your regular pickup day, January 11-15 and January 18-22, 2016.
Place tree curbside for collection on your regularly scheduled collection day.  

Collection is limited to Christmas trees only.
 

YARD WASTE SERVICE WILL RESUME ON MONDAY, APRIL 4, 2016.

For questions regarding garbage collection services, please contact us at (302) 744-2429 
or visit us online at Kent County Department of Public Works, www.co.kent.de.us.

equipment. “Many times over the 
course of a year, one medic will go 
with a patient in an ambulance en-
route to a hospital and the para-
medic in the truck following will 
need to answer another call. So 
we really get double coverage,” 
Faulkner said. Every two years 
the Paramedic Dispatch Center 
must complete an American 
Medical Dispatch Center review. 
“They have to listen to different 
types of calls, from an adminis-
trative perspective, to ensure that 
key things are being addressed 
when they interview patients or 
their families. It’s a very tight pro-
cess that allows us to deploy our 
resources in the most appropriate 
fashion,” he said.

Dispatchers, Faulkner said, 
play an important role before 
Paramedics arrive. “They not 
only ask questions, they also 
give pre-arrival instructions. 
We’ve had Dispatchers talk people through deliver-
ing babies; manage respiratory distress, to almost 
anything you could think of,” he said. He said each 
Paramedic vehicle is equipped with a computer to 
which Dispatchers feed information. Each rolling unit 
also has state-of-the-art, two-way radios that allow 
them to communicate with ever agency involved in an 

Bottom row left to right Bruce Chillas, Lt Mike Bishop, Sgt John Witzke, Ebbie Neal, and 
Kenny Kelly.  Top row  (Standing left to right)  Dirk Yoder, Sgt Rick Schlauch, Ralph Neil, 
Rich Allen, Justin Conrad, Capain John Tinger, FTO Ally Friday, Earl Briel, Melanie 
Patnaude, Deputy Chief Cindy Grygo, Sierra Wasson, Lt Dave Mick, Nate DeCento, Dave 
Nesbit, Lisa Schlauch, Andy Fulton State Paramedic Administrator.

incident. Everything that is done on a call - response 
time, time on-scene, patient information, discussions 
with hospital personnel - is recorded for later analy-
sis and evaluation. “The days when you would pick 
somebody up, put them in the back of a Cadillac am-
bulance, do the bare basics and rush them to the hos-
pital, are long gone,” Faulkner said.



Page 6

This Winter Kent County Levy Court Newsletter features the subtly, 
seductive, shade of Marsala, the Pantone Color Institutes 2015 color of 
the year. The cover showcases a seasonal photograph taken during a 
snow storm by senior English major and Media Arts minor Alainna –
Caitlyn Earl, on the North Plaza of Wesley College in Dover.  Alainna is 
interested in creative writing through prose, poetry and short stories. 
Upon graduating from Wesley, she plans to attend graduate school to 
pursue a career in the writing field.  Alainna has a strong interest in 
journalism, and her keen eye for photography is evident in the photo 
selected for this cover. 

About the cover photograph and photographer: 

2015 Winter Wonderland Features Frosty Fun 
By Hilary Welliver, Assistant Director of Community Services, County Librarian, 

Kent County Division of Libraries 

Now in its fourth year, Kent County Public Library’s family-friendly New Year’s 
celebration, known as the Winter Carnival, has emerged as one of the County’s most 
popular events, attracting close to 400 guests annually. Winter Carnival 2016: “Winter 
Wonderland” is slated for December 31, from 9 a.m.- noon.  The event coordinators are 
hoping it will snow at noon.

Tickets are only available at the library and will not be sold on the day of the event.  
The Friends of the Library expect a sell-out, so purchase tickets early!  Be sure to retain 
your ticket stubs for a drawing to win a family membership to the Dover YMCA!  

The “Noon-Year’s-Eve” celebration focuses on children and family fun.  “Most New 
Year parties are for adults,” observes Kent County Library Director Hilary Welliver.  “The 
Winter Carnival is a family-oriented event that features wholesome fun and activities all 
ages can enjoy!”  

This year’s theme for the Winter Carnival is all about winter: winter sports, ice, snow, arctic animals, and 
northern lights! Costumed characters from princesses to Smokey Bear will mingle with the crowds.  Guests are 
encouraged to enter the “ugly” sweater contest, and to bring new socks, mittens, or hats to donate to Code Purple, 
which is an emergency shelter established in Dover to assist the homeless during harsh weather conditions.    

Featured will be a performance by the Rehoboth Children’s Theatre, “Snow” from the Nutcracker Ballet, 
and two other professional children’s acts.  A bagpiper will lead guests in “Auld Lang Syne,” and there will be 
various activities, crafts, and games to enjoy between shows. Families will also be able to tour a  fire truck, which 
will sound its siren and flash its lights when the clock strikes twelve noon.  

Tickets are only $5 per person (18 months and younger free).  Proceeds benefit the Friends of Kent County 
Public Library, a non-profit organization.

Winter Carnival
Kent County Public Library

Thursday, December 31
9:00am to Noon



Page 7

Ronald McDonald Visits Kent County Public Library

Ronald McDonald made a special appearance 
at the Kent County Public Library in mid-August, to 
recognize and celebrate the library’s participation in 
the 2015 Ronald McDonald Summer Library Tour.

The tour, now in its six year, encourages young 
readers to read during the summer months. The 
program also provides assistance to area libraries. 

Ronald McDonald presented a check for $1,000, to 
be used in the children’s library section. During his visit 
at the library, Ronald performed his interactive “Book 
Time” show, which encourages elementary grade 

students to read for fun and to respect and 
value books. 

 According to McDonald’s Restaurants 
of the Greater Philadelphia Region, Inc., 
more than 160 libraries from across the 

region participated in this year’s Ronald McDonald 
Summer Reading Program. Children who take part are 
given McDonald’s bookmarks. When a child has read 
10 books over the course of the summer, they are then 
able take the bookmark to their local McDonald’s and 
redeem it for a Happy Meal. 

Ronald McDonald concludes his “Book Time” show 
with a book reading performed by special guest  Mina 
SayWhat, who is an on-air personality with Power 99 
Radio in Philadelphia, PA. 

Take your best shot at fighting the flu!

flu.delaware.gov

Get vaccinated.
Cover coughs and sneezes.
Seek treatment if you 
notice flu-like symptoms.

Ronald McDonald presents Kent County 
Library with a check for $1,000, for use in 
the children’s library section. Shown (left to 
right): Hilary Welliver, Assistant Director 
Community Services, County Librarian; 
Debra Lawhead, Friends of Kent County Board 
President; Commissioner Jodey Sweeney, 
Levy Court; Diana Gosnell , Public Relations; 
McDonald’s, and PhD. Brenda G. Wynder, 
Superintendent of the Lake Forest School 
District.   

By Kia Evans
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    Employee Spotlight

Rafael Sefil, August 2015 Employee of the Month   
Kent County Department Heads have selected Rafael Sefil from the Department of Public Works as 
the August 2015 Employee of the Month. 
Rafael started with the county as a custodian in the Facilities Management Division in March of 
2013, and transferred in July of 2014 to his current position of Maintenance Worker I in the Division 
of Wastewater Facilities. His primary duties include general maintenance of buildings located at the 
wastewater treatment facility as well as other Public Works facilities. He is a valuable member of 
the plant maintenance crew and his responsibilities range from cleaning the ultraviolet disinfection 
system to painting the curbs for safety. 

Frederick Strauss Jr., September 2015 Employee of the Month
Kent County Department Heads have selected Frederick Strauss Jr. from the Department of 
Community Services as the September 2015 Employee of the Month. 
Fred has been a Kent County employee since August 2004 and holds the position of Parks Worker 
III in the Division of Parks & Recreation. His primary duties include maintenance, repair of park 
structures and equipment, landscaping, grass cutting, trail inspection and clearing, as well as serving 
as team leader for the other parks workers working at the county’s four major parks. He is adept at 
keeping the softball fields in tournament-ready condition with perfect chalk lines and manicured 
turf that is weed free.

Amy Minner, October 2015 Employee of the Month
Kent County department heads selected Amy L. Minner from the Department of Planning Services 
as the October 2015 Employee of the Month. 
Amy, a Permit Technician III  in the Inspections & Enforcement Division, has worked for Kent 
County since January 2008.  She is primarily responsible for overseeing the work of other 
permit technicians; explaining zoning and related ordinances to the general public and building 
contractors; applying related ordinances to the process of obtaining a building or other permit 
for contractors and the general public; reviewing building permit applications for completeness 
and approval; and conducting research of property ownership records, zoning violations, and 
demographic trends.

Senior Citizen School Property Tax Credit
To qualify for this property tax credit you must be age 65 or older 
by June 30.  Also, the property for which you are applying for the 
credit must be your principal residence and your name must be 
on the deed. Full credit is given if you or your lawful spouse (if 
named on the deed) are age 65 or older. Only partial credit is given 
if additional persons under age 65 are named on the property deed. 
A copy of your driver’s license or birth certificate is required for 
each applicant on the application. This one-time application must 
be filed with the Kent County Tax Office.
* The state of Delaware now has a three-year Residency 
Requirement for New Applicants.  

THE DEADLINE TO APPLY FOR THIS CREDIT IS APRIL 30 OF 
EACH TAX YEAR. This deadline is fixed by State law and allows no 
exceptions by the County. Retroactive credits are not permitted. 

Elderly/Disability Property Tax Exemption
To qualify for this property tax exemption on your primary resi-
dence, YOU MUST BE AGE 65 OR OLDER BY MAY 31 OR 
TOTALLY (100%) DISABLED WITH AN ANNUAL INCOME 
LESS THEN $16,000 OR $22,000 FOR MARRIED COUPLES (fig-
ures can change annually). You must have lived on the property 
for at least 1 year and have been a Delaware resident for at least 
five (5) years.  Disability applicants must be able to document their 

total disability.  This exemption reduces the taxable assessment of 
your property thereby reducing or eliminating your property tax 
liability. 
A completed application and income/disability verification forms 
must be received by the Assessment Office no later than April 30  
prior to the tax year (June 1) for which the exemption is sought. 
YOU MUST REAPPLY FOR THIS EXEMPTION  EVERY YEAR.   
RETROACTIVE CREDITS ARE NOT PERMITTED. 
Uniformed Military Personnel Serving in Combat Zones Tax 
Relief
Persons who have served in combat zones (as declared by the 
President of the U.S. and defined by the United States Treasury as 
Uniformed Military Personnel) beginning on or after November 13, 
2007 may qualify to receive partial relief from County government 
taxes (school taxes must still be paid). APPLICATIONS MUST BE 
RECEIVED BY THE ASSESSMENT OFFICE NO LATER THAN 
MAY 31 PRIOR TO THE TAX YEAR (JUNE 1) FOR WHICH THE 
EXEMPTION IS SOUGHT. You must reapply every year and ret-
roactive relief is not permitted.
Additional information including application forms, guidelines 
and deadlines regarding Kent County Property Tax exemptions are 
available at www.co.kent.de.us or by contacting the Assessment 
Office at (302) 744-2401.

Kent County Property Tax Exemption/Credit Information


