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A Newsletter Published by Kent County Levy Court for its Employees

Employee
of the Month
Debbie Elders
The Kent County department heads have selected
DEBORA (Debbie) ELDERS from the Department of
Finance as the August 2008 Employee of the Month.
Debbie is an Audit Analyst and has worked
for Kent County since June 2005. She is a graduate of
Delaware State University with a Bachelors Degree in
Accounting and Business Administration. She is currently responsible for supervising all expenditures
from the General Fund Account which entails all the
County funds except the enterprise fund (sewer, garbage, and street lights).
Earlier this year, Debbie assumed responsibility for helping craft the Fiscal Year 2009 Kent County
budget and participated in numerous meetings with
department managers and elected officials until the
final document was ultimately adopted by Levy
Court. She also assists the Finance Director with the
annual audit, the new fiscal year transition, and allocation of budget figures across the array of cost centers in the computerized financial program.
According to her supervisors, Debbie is a
dedicated member of the staff that diligently applies
her accounting skills to ferret out savings in all areas
of the general fund.
Congratulations Debbie on a job well done!

COMING NEXT MONTH:

> Two more Paramedic Trainees graduate!
> School is back in session, watch out for children!
> Campaign season switches into high gear.

IN THIS MONTH’S ISSUE:
18 - A’s to Your Q’s
4 - Birthdays
6 - From The Stacks

14 - Mark Your Calendar
4 - On The Move
6 - Recipe of the Month

Kent Connections is published for the employees and retirees of Kent
County Levy Court using Microsoft Publisher® & Microsoft PowerPoint®. Comments, suggestions and story ideas should be addressed
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901,
or given to Allan Kujala, Sophie Dear, Cathleen McLean, or Yvonne
Messina. Or, call the Personnel Office at 744-2310.
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Dept. Heads to
pick Employee
of the Month
By Allan Kujala, Personnel Director

After 201 picks the Employee Council has called it
quits. The five Department Directors, County Administrator and one representative from the six elected
row officers now make the employee of the month
selection according to a revised policy adopted by
Levy Court last month.
The change comes as fewer and fewer nominations were being submitted by co-workers for consideration by Employee Council and County staff continues to expand such that it is more difficult for the
7-member panel to know much about the nominee.
“It seemed to us that the department heads
know who is most deserving among their staff members for this prestigious award,” commented Employee Council President BRENT MOLLOHAN. “It was
impossible for us to know if the employee had a disciplinary record, attendance problem or the like. The
only information we had was what was written by
the nominator.”
Under the new format, the group of department heads will regularly meet to make the monthly
selection and Employee Council will pick the Employee of the Year from the 12 monthly honorees.
The Personnel Office will craft the EOM tribute based
on information from the supervisor and the employee
himself. Employees may still recommend deserving
co-workers by submitting information to their department head or row officer for consideration.
The Employee of the Month program was
started in 1991 and Levy Court recognizes the honoree at the last business meeting of each month. The
selected employee receives a $100 stipend, a day off
with pay during the month selected, a reserved parking spot at the County Complex, and their photo is
displayed at each of the County’s major buildings.
The Employee of the Year is announced at
the Holiday Dinner Dance in December and receives
a $500 stipend.
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A Monthly Contest

A

free movie ticket will be given to the first two employees who find the last four digits of his/her Social Security number in the current issue of Kent
Connections and contacts the Personnel Office at 744-2310. LORI
CALOWAY of Finance and DALE
JONES of Inspections and Enforcement found their numbers and claimed their movie
tickets in July. It’s easy to win! **8781**

Kent Co. Employee Obsessions

Take a minute to visit the display cases on the
first and second floors of the
Kent County Administrative
Complex which features a refreshed collection of Broadway
and local theatre programs collected since the 1950s by
CHARLES MAST, Clerk at the
Administrative Complex Reception Desk.
Got an interesting hobby or like to collect limited edition baubles? How about a collection of trinkets
from far-away lands? Then show off your talent for
amassing things—it may interest others as well.

HOW TO BE EXCEPTIONAL
QUANTITY OF WORK—b. Supervisor is unable to provide enough work; c. Volume of work produced could
not be realistically expected from most workers.
SAFETY—a. Continually evaluate environment for
safety concerns and provide supervisor with recommendation for handling them; b. Research updated safety
techniques and procedures and share them with others;
G.A.U.G.E.—Kent Co’s performance assessment tool

Go Green Kent Co!
Add 1 meatless meal each week.
Strict vegetarianism isn’t for everyone, but most can cut back on meat
consumption and save money as well.
Industrial meat production requires
huge energy inputs and creates waste
problems. The proliferation of factory farms is damaging the environment on a global scale.
GO GREEN!
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EOM
INSIGHT
Name: DEBBIE ELDERS
Job: Audit Analyst
Years with the County: 3
Education: Bachelors Degree in Accounting and
Business Administration
My role as a County employee: Supervise General Fund accounting, assist with the annual audit
and prepare the annual budget
What keeps my job interesting: Constantly
learning something new. The colorful Finance employees and working with all the other departments.
What gives me a sense of accomplishment
on the job: That my work is appreciated and the
great relationship the Finance team has
Family: My son, Scott, and our cat, Pepe. My Mom
and Dad (step), two sisters, one brother, 2 brotherin-laws, two nieces, and one nephew
After work I enjoy: Spending time with my son
and friends and reading
Favorite new movie: Sex in the City
Favorite old movie Hope Floats
Favorite TV show: Cash Cab
Favorite sport: Football
Favorite music: Rock
Favorite Kent County restaurant: Applebees
Three people (living or dead) I’d invite to
dinner: My grandmother, my mother, and my son
I’m most proud of: My son and my mother. They
are both so awesome!
Pet peeve: People who are not thankful for what
they have
If I’ve learned one thing in life, it’s: Trust in
the Lord.
Life goals and values important to me: To be
a great mother, daughter, sister, and friend
Characteristics and values important to me:
Work hard for what you want and seek out ways to
help others
Who has had the most impact on my life: My
mother and stepfather
Personal goals I have accomplished or
would like to accomplish: I would like to obtain
my CPA certification
If I could have been in any profession of my
choosing, I would have been a: Lawyer
* * *
Anger is the only thing to put off till tomorrow.
Slovakian Proverb
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Commissioners
learn from peers
at NACo sessions
By Bret Scott, Public Information Officer

Levy

Court members recently participated in the
National Association of
Counties (NACo) annual
conference in Kansas
City, Missouri July 11-15,
2008. Commissioners P.
BROOKS BANTA, HAROLD K. BRODE, ALLAN F. ANGEL, and BRADLEY S. EABY attended the annual
event as did Clerk of the Peace LORETTA WOOTTEN,
and Public Information Officer BRET SCOTT.
NACo conferences provide Commissioners
and staff with valuable learning opportunities on national issues affecting Kent County. Levy Court has
been an active member of NACo as far back as 1985.
Kent County delegates maintain an active
role within NACo. Commissioner Eaby serves on
NACo’s Board of Directors and Commissioners Banta,
Angel, and Brode continue to serve on one of NACo’s
twelve Steering Committees. Steering Committees
meet twice a year to decide NACo’s National County
Platform which is presented to the U.S. Congress.
This year, Commissioner Angel was appointed by NACo President Eric Coleman to serve on
the Dental Discount Card Task Force and served as a
workshop panelist during a presentation on the Prescription Drug Discount Card program which was
implemented in October.
Commissioner Angel joined Buffalo County,
Nebraska Commissioner Tim Loewenstein and Gwen
Welshimer of Sedgwick County, Kansas on the benefits counties receive when implementing the program.
“It is very important to me to relay the success Kent County has had in introducing the Prescription Drug Discount Card to our residents,” says Commissioner Angel. “It is my hope that counties that
have not implemented the program will do so.”
Scott moderated a media relations workshop
sponsored by the National Association of County Information Officers of which Scott is first vice president. The workshop drew over 100 elected officials
each day as they learned ways they can improve their
relationships with reporters and editors.
The conference also provided delegates the
(Continued on Page 6)

Levy Court breaks
ground on Vietnam
veterans memorial
By Bret Scott, Public Information Officer

L

evy Court Commissioners recently joined the Kent
County Vietnam Veterans Chapter 850 in making history with a ground breaking ceremony to celebrate
the Vietnam Veterans Memorial.
The memorial is the first in the county to
honor the men and women from Kent County who
gave their lives in a war that lasted a little more than
ten years. The memorial will be constructed on 1.48
acres of land located at the corner of South Little
Creek Road and Levy Court Lane.
“This is a memorable time for all of Kent
County,” says Levy Court President P. BROOKS
BANTA. “We must never forget the sacrifices these
veterans made while serving our country.”
Work on the 4x8 stone memorial is expected
to cost $140,000 and should be completed by May of
2009. The project will be paid for through fundraising efforts such as a paver program in which groups
(Continued on Page 10)
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On the Move. . .

Compiled by Yvonne Messina, Personnel Technician I

New Hires
07/14/08 TRUDY DRUMMOND, Accountant I,
Grade 10, Finance
07/14/08 NANCY THOMPSON, Wills Clerk I, Grade
4, Register of Wills Office
7/24/08 EARL BRIEL, Paramedic I, Grade 10, Public
Safety/Emergency Medical Services
Promotions
07/01/08
STEWART HAYES, Plant Operator I,
Grade 6 to Biosolids Technician I, Grade 7, Public
Works/Wastewater Facilities
07/01/08 GERALD KILGORE, Plant Operator II,
Grade 7 to Biosolids Technician II, Grade 8, Public
Works/Wastewater Facilities
07/01/08 ROBERT LANKFORD, Maintenance Foreman/Biosolids, Grade 10 to Biosolids/Plant Maintenance Foreman, Grade 11, Public Works/Wastewater
Facilities
07/01/08 ZACHERY LAWSON, Plant Operator I,
Grade 6 to Biosolids Technician I, Grade 7, Public
Works/Wastewater Facilities
07/01/08 VAUGHN McCALL, Plant Operator I,
Grade 6 to Biosolids Technician II, Grade 8, Public
Works/Wastewater Facilities
07/01/08 DAVID MICK, EMS Operations Support
Officer, Grade 12 to EMS Special Operations Supervisor, Grade 13, Public Safety/Emergency Medical Services
07/01/08 MARY RATLIFF, Network Specialist, from
Grade 9 to Grade 11, Administration—Information
Technology
07/01/08 PAT UHEY, Wills Clerk I, Grade 4 to Wills
Clerk II, Grade 5, Register of Wills Office
07/01/07 DAVID WHITNEY, Plant Operator I, Grade
6 to Biosolids Technician II, Grade 8, Public Works/
Wastewater Facilities
07/16/08 STEVEN A. MULLINS, Maintenance Mechanic I, Grade 6, to Maintenance Mechanic II, Grade
8, Public Works/Wastewater Facilities
Retitle
07/01/08 ADAM BRADFORD, Plant Operator II to
Biosolids Technician I, Grade 7, Public Works/
Wastewater Facilities
Transfer
07/01/08 LINDA PFEIFFER, Computer Systems Specialist, Grade 10, from Finance to Board of Assessment
Retirement
07/31/08 SHARON BEAN, Property Specialist Supervisor, Grade 11, Board of Assessment
(Continued on Page 16)
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COUNTY
BIRTHDAYS
AUGUST
01 Kim Lombardi, Planning Services/Planning
02 Sandy Hanggi, Community Services/Libraries
03 Ron Harrington, Public Works/Engineering
04 Cynthia Laird, Public Works/WWF
04 Matthew Buker, Public Safety/EMS
07 Darin Jones, Community Services/Parks
08 Donna Barnes, Administration-IT
10 Cathleen McLean, Administration-Personnel
11 Jerry Johnston, Public Works/Engineering
12 Jan Morris, Administration
12 David Whitney, Public Works/WWF
13 Mary Eisenbrey, Assessment Office
13 Pat Uhey, Wills Office
15 Don Williams, Public Works/WWF
17 Melissa Stanley, Planning Services/Planning
19 Mike Clarke, Public Safety/EMS
19 Scott Vautard, Planning Services/Insp. & Enf.
21 Mike Weyant, Planning Services/Insp. & Enf.
22 Diana Golt, Public Works/Engineering
23 Jody Coulbourne, Deeds Office
23 Sherry Barker, Public Works/Engineering
24 Lou Cox, Assessment Office
24 Angel Short, Community Services
24 Jason MacDonald, Public Safety/EMS
24 Ruth Ann Jones, Planning Services/Insp. & Enf.
25 W.G. Edmanson II, Levy Court Commissioner
26 James Nunes, Public Works/WWF
27 Debbie Elders, Finance
28 Robert Wayman, Public Works/Facilities Mgmt.
28 Robert Probst, Community Services/Recreation

SEPTEMBER

05 Adam Bradford, Public Works/WWF
06 Carl Solberg, Community Services/Parks
07 Glenn Bennett, Public Works/Engineering
07 Michele Lapinski, Community Services
07 William Woodall, Public Works/WWF
08 Mary Karol, Finance
09 Leslie Vasquez, Assessment Office
10 Michael Berry, Public Works/WWF
10 Shelby Burd, Finance
10 Kevin Imhof, Public Safety/EMS
10 Linda Pfeiffer, Assessment Office
11 Robert Bloodsworth, Public Safety/Emer. Comm.
11 Kimberly Crouch, Administration
11 Nicole Vautard, Public Safety/Emer. Mgmt.
12 Sharon Ivory, Deputy Receiver of Taxes
(Continued on Page 16)
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Levy Court joins
Tuition assistance
local government
can help advance
workers comp. group
County career

By Allan Kujala, Personnel Director

After a failed attempt to get a workers compensa-

tion self-insurance pool off
the ground, the Delaware
League of Local Governments met success on the
eve of the new fiscal year
with a fully insured retrospective plan for member
jurisdictions.
On June 29, Levy
Court approved the County’s
participation in the DELEA Founders Insurance Trust,
a fully insured workers compensation program affiliated with AmeriHealth Casualty Insurance and brokered by HRH Insurance Co. The major difference
between the originally proposed self-insurance pool
and the retrospective program is the assignment of
risk. The 11 jurisdictions are rated individually from
an initial premium perspective, and collectively with
a maximum liability of 125% of retro premium.
One special feature of the program includes a
premium refund if the group maintains a static or
lower workers compensation claims history for the
year. If risk management efforts fail and the jurisdictions exceed claim projections, additional premium
could be charged, but at a fixed amount.
A value added feature of the new program is
enhanced safety and risk management assistance,
and a board of trustees which determines the membership and prescribes safety initiatives among the
member towns. The Kent County representative on
the Board of Trustees is County Administrator MIKE
PETIT de MANGE. The estimated premium for Fiscal
Year 2009 is $339,136 based on a $15.5 million payroll, down from $364,551 in workers compensation
premiums paid in 2007-08, subject to audit.
“I see DFIT as an opportunity for the member
governments to control our own destinies,” commented Commissioner ERIC BUCKSON. “Workers
compensation is only step one in a program that will
hopefully expand to include health insurance as well
as property and casualty coverages. Kudos to George
Wright and the others that made this a reality. Together, as a large group of like-minded purchasers,
we will have a positive impact on future premiums."

By Allan Kujala, Personnel Director

A

popular County benefit can help employees advance in their chosen careers
or even change careers - it is
the tuition assistance program.
Many
existing
County employees have taken
advantage of the program,
which pays up to 75 percent
of tuition costs for higher
education courses leading to
a work related degree. Former County employees often advise that their new
employers do not offer such a program - which they
regret.
The employee education assistance program
provides reimbursement of up to $750 per fiscal year
for undergraduate classes and $1,000 for graduate
courses if the employee earns a minimum passing
grade of “C”.
Employees interested in the program must
complete an application each semester in advance of
registering for classes and have it endorsed by his or
her department head. The application listing the desired courses and cost thereof is then submitted for
approval by the Personnel Director.
If sufficient funds exist then the class(es) will
be approved and the employee will be reimbursed
upon submission of receipts and report card. To be
eligible to participate and receive reimbursement, an
employee must continue to perform satisfactorily in
their County job.
How does the County square the 75% reimbursement with the fiscal year maximums of $750/
$1,000? Employees are eligible for the full 75%
reimbursement, but it is paid out over many years
often extending past the graduation date—as long as
they remain active employees. Employees terminating employment within one year of receiving assistance must reimburse the County.
For more information about the tuition assistance program and any workforce skill enhancement
or training program, contact the Personnel office at
744-2310.
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FROM
THE
STACKS
By Richard L. (Dick) Krueger, County Librarian

The Ghost War
By Alex Berenson
(story read by George Guidell)
10 disc recorded book

This is another book with CIA operative John Wells
as the main character. This isn’t a simple story, it has
many stories within a main theme. It starts with the
attempted rescue of an American Mole in North Korea,
which ends in the death of the rescuers and the Mole
Moving on, we learn about the Chinese Mole
in the CIA who provided the information about the
North Korean spy. The Chinese Mole in the CIA begins
to get concerned after he flunks a Polygraph test. A
series of events make the Mole realize his fears genuine and he prepares to leave the Country.
There is a major incident in the South China
Sea with an American Destroyer ramming a fishing
boat filled with peace protesters, killing a number of
Chinese. One thing leads to another and an American
ship is lost. Wells is sent into China to gather information and is captured.
You have to read or listen to the book to find
out how this all fits together. Good story, even if it
seems a little complicated. As they say, try it, you will
like it. There is another novel by this same author in
the collection, The Faithful Spy. Check out either of
these books, you will enjoy them. **0983**

NACo conference
(Continued from Page 3)

opportunity to attended workshops on various county
related issues including green initiatives, improving
first responder communication systems, budgeting in
a tight economy and many others.
For more information on the National Association of Counties annual conference please visit
www.naco.org or www.nacio.org.
* * *
If I have learnt anything, it is that life forms no logical
patterns. It is haphazard and full of beauties which I
try to catch as they fly by, for who knows whether any
of them will ever return?
M. Fonteyn, dancer
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Recipe of the Month &
By Sophie F. Dear, Personnel Technician II

GRILLED CHICKEN CUTLETS WITH
LEMON & BLACK PEPPER &
ARUGULA-TOMATO SALAD
¼ cup fresh lemon juice
¼ cup extra-virgin olive oil, plus 2 tablespoons,
plus more for drizzling
1 small shallot, chopped
½ teaspoon coarsely ground fresh black pepper
4 boneless, skinless, chicken breasts, 8 ounces
each
Kosher salt
6 ounces baby arugula
1½ cups red and yellow pear or cherry tomatoes
1 small red onion, halved and thinly sliced,
optional
2 tablespoons red wine vinegar
Thinly shaved Parmigiano-Reggiano
Whisk together the lemon juice, ¼ cup of the
olive oil, the shallot and ¼ teaspoon black pepper in
a large baking dish.
Pound each chicken breast between sheets of
waxed paper or plastic wrap with a rolling pin or a
mallet to 1/8-inch thickness, Add the chicken to the
baking dish, turn to coat, cover and marinate in the
refrigerator for at least 30 mins. and up to 4 hrs.
Heat your grill to high.
Remove the chicken from the marinade and
season on both sides with salt. Grill for 32 to 3 minutes per side or until golden brown and just cooked
through.
While the chicken is grilling, combine the
arugula, tomatoes, and onion, if using, in a large
bowl. Toss with the vinegar and remaining 2 tablespoons of the oil and season with salt and pepper.
Place each chicken cutlet on a large plate
and divide the arugula-tomato salad on top. Top the
salad with a few shavings of cheese and a drizzle of
olive oil.

Recipe courtesy Bobby Flay via TV Food Network **3632**

High Praise n
Kudos to GEORGE DeBENEDICTIS, Plans Reviewer,
for recently passing the International Code Council
examination to become a certified Accessibility Inspector and to DALE JONES, Building Codes Inspector II, for achieving certification as a Residential Mechanical Inspector. Outstanding!!
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Seafaring folks
Learn how to
communicate better at need some basic
August staff training
boating skills

By Sophie F. Dear, Personnel Technician II

In the workplace, it is vital to be able to communicate effectively with coworkers whether you are a
manager, a supervisor, an
employee, or an executive.
During the work day you
may send e-mails, faxes,
carry on conversations
over the phone, or assist
someone in person.
All of these tasks are different channels of
communication in which an organization needs to
reach their ultimate business goals. Available research indicates that as much as 70 percent of all
business communications fail to achieve their purpose. Skill in communicating does not come without
planning and effort; like any other skill, it must be
developed through practice.
During this “Effective Communication” training employees and supervisors will learn about:
• The definition of communication;
• Types of communication;
• How listening can impact communication;
• Buried messages;
• People skills;
• How to improve your communication style.
The sessions will be presented on Wednesday, August 20, at 9:00 a.m. and 3:30 p.m. in
room 220 A/B in the Kent County Administrative
Complex.
To sign up for a session, please contact me in
Personnel at 744-2312, by e-mail (if you have a list),
or in person. If you initially forget to sign up and
wish to attend, or discover that you will be able to
attend on the day of the training session, simply show
up and sign in.
County employees who attended a July session for “PC Shortcuts” were RON BOWMAN, KAY
BROWN, LORI CALOWAY, KAREN COOPER, LISA
COOPER, LOU COX, SOPHIE DEAR, KIMM DIXON,
(Continued on Page 12)

By Lt. David Mick, EMS Special Operations Supervisor

During

the 80th meeting of the National Boating
Safety Advisory Council
(NBSAC), Council members
unanimously voted in favor
of a resolution recommending that that U.S. Coast
Guard (USCG) continue to
seek Statutory Authority to
require that a boat operator,
on waters subject to the jurisdiction of the United States, possess a certificate
showing completion of an education course or its
equivalent.
The Council also recommended that the
USCG assemble a task force to develop a draft of the
minimum proposed mandatory education requirements that meet current educational standards. The
objective of this task force is to resolve multiple interpretations, advance the process, and clarify their intent prior to legislative authorization.
Consistent with previous years, the Coast
Guard's 48th annual report, Boating Statistics 2006,
indicates that 70% of reported deaths occurred on
recreational boats where the operator had not received any formal boating safety instruction. On average, approximately 700 people die in recreational
boating accidents each year. It is the belief of boating
safety experts that requiring recreational boaters to
have boating safety instruction could save numerous
lives each year.
The previous two paragraphs were cut-andpasted from a US Coast Guard web link for boater
safety. I chose this topic because I have a boat and
witnessed a number of questionable boating activities
over the July 4th holiday. I also recently paged
through a boating safety brochure at my insurance
agency office.
From the speed boats with small children
“bowriding” (a Federal offense) to the three sailboats
I saw aground at anchor in the mornings to the large
power boats throwing enormous wakes as they pass
(Continued on Page 12)
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EMPLOYEE
COUNCIL
NEWS
By Michele Lapinski, Employee Council Secretary

It looks like the proverbial dog days of summer are
here, which means that the start of the school year
and the coming of autumn aren’t too far away. Autumn is also when the Employee Council begins to
work in earnest on the anticipated Holiday Dinner
and Pot Luck Luncheon events. Ticket and other pertinent information for these two special events will
be forthcoming via Kent Connections and e-mail.
After several tries, we finally got a chance to
get the car wash in, with 19 vehicles getting washed.
Though we didn’t have to contend with rain, it was
the excessive heat and humidity that led to the event
ending earlier then we had advertised. The Council
apologizes to those who came later in the day and
didn’t get a chance to have their vehicle washed.
Council President BRENT MOLLOHAN would like to
thank JEREMY SHEPPARD, ANGEL SHORT, ROBERT
PROBST, and KEITH MUMFORD from the Recreation
Division for their time (and sweat) to wash cars.
The 50/50 raffles seem to have taken off
like wildfire with the jackpots climbing into the triple
digits on more than one occasion. The raffles are
held bi-weekly with your next chances to win coming
on August 8 and August 22. Good Luck!
Speaking of fundraisers, the Employee Council would like to help you beat the heat during the
month of August with two Ice Cream Sundae sales
on August 1 and August 13 from 2:00 – 3:00
p.m. For just $2, you can build your ultimate sundae from a selection of toppings and add-ons.
As you may or may not have heard, the
Council will no longer have a hand in choosing the
Employee of the Month. Beginning this month
(August), the various Department Managers and Row
Officers will be selecting the EOM. The Employee
Council will, however, still have a hand in choosing
the Employee of the Year, who will be announced at
the holiday dinner. Hopefully this change will lead
to not only more nominations, but also that the most
deserving employees are honored for their dedication
and hard work in their service to Kent County.
Your Employee Council members are President BRENT MOLLOHAN, Vice-President LORI
SHORT, Treasurer JAYNE ZERANSKI, Secretary
MICHELE LAPINSKI, members KIM DIXON, YVONNE
MESSINA, and PAT ORONA. **2163** **6422**
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Tech
Talk
Do you need I.T. help?
By Dorothy Martin, Technology Administrator

This past month, we held the “Keyboard, Mouse,
and Desktop Shortcuts” class for July’s Employee Development Training. We discussed the usefulness of
the keyboard shortcuts, such as: Alt+F4 (to safely
close a window), Windows+L (to lock your pc), and
Ctl+G (Go to Today in GroupWise Calendar). All in
all, there were 3 pages of shortcuts to help you with
your day to day functions on the PC.
However, there is another important tidbit I
did not discuss…and that is the ‘Help’ button. All too
often we can find our answers and solutions to what
we need to do by taking that daring chance to press
this button.
The ‘Help’ button, within most programs, provides a Table of Contents, an Index, and
Search box for keywords you enter.
At the County, we are currently using Office
2003 products (Word, Excel, Publisher, Power Point,
etc…). When you press Help or ask a question to
your Office Assistant, a pane is displayed to the right.
Here you can search on specific functions and a list of
related help items will be displayed. Your answer
may lie in the listed links.
Another source of help within Office Products
is the online tutorials that Microsoft provides. Check
out http://office.microsoft.com/training. I have this
link saved as one of my favorites. At the bottom of
the page a section is devoted to the Office 2003 products. You can also go to http://office.microsoft.com/
help. At the center of this page, go to the ‘Browse
Help and How-to by Product’ and click on Office
2003 tab. You will find a whole slew of new things
to learn.
I hope to be able to provide additional technical classes to the county. In October I will be providing a Beginner and Advanced Excel class. But in
the meantime, I challenge you to press that almighty
‘Help’ button and see what you can find. So, to answer my first question, Yes! We all need ‘Help’.

Congratulations
Congratulations
to
KRISTINA
RINKENBERG
(Community Services/Libraries) and husband James on
the birth of their daughter Megan, on Thursday, July
24, 2008 at 11:20 am. Megan is 7 lbs 3 oz and it 19
inches long. Best wishes to the whole family!
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Kent County bikers save gas, but love the ride too!
By Sophie F. Dear, Personnel Technician II

Have you noticed more motorcycles and scooters
than usual in the parking lots at County work sites?
More of them come out every spring with the start of
mild weather, and the number increases as the
weather becomes warmer. With the price of gasoline
this year, there is a larger-than-usual increase in motorcycle usage by County employees.
According to the Delaware Highway Department, there are 24,581 motorcycles registered to be
on the roads in Delaware, and 44,199 drivers with
motorcycle endorsements. Among them are several
County employees, whom will be featured over the
next several newsletters:
DICK MACDONALD, Assistant Director of
Public Works – Facilities Management, has been operating motorcycles since he was 16 years old. He owns

a 1982 BMW 650, and chose that bike because they
last a long time. Dick’s advice for motorists when
around motorcycles on roadways is to watch for
them. He operates his bike year round, not just during the warmer months, and primarily uses it for
commuting to work. Dick said that he doesn’t ride
without his protective gear – motorcycling is dangerous enough without going without gear. Dick’s wife
also has a motorcycle endorsement on her license. He
said he got a motorcycle because it was something he
always wanted to do; now he hopes to become a motorcycle safety instructor next year. Dick just took the
Advanced course, and said it’s good stuff!
MELISSA STANLEY, Permit Technician II, is

our newest motorcyclist. She took the course in May
and got the motorcycle endorsement two months
ago. Mel is the proud owner of a 2008 HarleyDavidson Sportster 883, which she chose because she
wanted a Harley-Davidson, and it’s their smallest
model and fits her frame. Her advice for motorists is
to not “tailgate” the motorcycle, and always be aware
of oncoming traffic – look for bikes, not just cars. She

plans to limit her riding to the warmer months, and
uses her bike for commuting to work, fun weekends,
and not wasting gas on her car. Mel always wears a
full-face helmet and full protective gear, and said she
only has one life and can’t take it for granted. Even
with all the covering up, she gets a lot of second
glances when other drivers realize the bike has a female operator. Her boyfriend has a 2007 HarleyDavidson Softtail Night Train. She said getting the
endorsement and the motorcycle was easy -- she took
the course and shopped for the bike. She said “This is
the greatest thing!” and added that it’s more of a
hobby, although an expensive one.
County employees gave interesting advice for
motorists with regarding to motorcyclists, and they
have varying thoughts regarding helmet usage. I contacted Sergeant Joshua Bushweller, Director of Public
Information for the Delaware State Police, for data
regarding motorcycle accidents in Delaware. According to Sgt. Bushweller, from January 1, 2008 through
June 30, 2008, there have been 62 crashes involving
motorcycles, and 5 of the crashes were fatal to the
person on the motorcycle. Keep your skills up to date
by signing up for a DMV Motorcycle Training Course,
either beginner or advanced.
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Welcome to
Levy Court!
Name: EARL T. BRIEL
Job: Paramedic I
Date hired: July 24, 2008
Education: Attended Villanova University
What I like most about my new
job: Interaction with people
Greatest accomplishment: Rescue of a mother and child from a
house fire
Future goals: Continue my appointments with BPO Elks
I’m most relaxed and happy when I’m doing
this: Volunteer work with BPO Elks
Family: Sister, JoAnn, and future wife, Patricia
Favorite TV show: House
Favorite sports: Golf; Country dancing
Favorite meal: Tuscan Salad
Favorite music: Country & Western
Who has had the most impact on my life: My
father – Earl
A dream I have is to: Maintain my happiness and
family relationships
If I won a million dollars, I would: Change
nothing; make donations to BPOE Handicapped Children Funds
The most adventurous think I’ve ever done
is: 180-ft. SCUBA dive at Truk Lagoon Island
Three words that describe me: Fun, dedicated,
outgoing

Vietnam vets memorial

(Continued from Page 3)

or individuals can memorialize a name in brick.
Current plans for the memorial site could be
expanded to include those veterans who died in other
wars as well.
“We will never forget our fallen comrades,”
says Commissioner RICHARD E. ENNIS. “We hope
that in the future other organizations will join us in
remembering those who died in service to our country.”
The veterans group will host a “Family Picnic” on Saturday, August 16 from 4:00 p.m. to 9:00
p.m. on the memorial site featuring vendors, games
for kids, and live music by local band, “The Draw”,
from 6:30 pm. - 8:00 p.m.

August 2008

CAT BOX
By Cathleen McLean, Payroll Administrator

Donated Leave

We have had a few employees of late that have
been in need of leave time that exceeded their available leave balances and they qualified for donated
leave. As there is a policy on leave donation, I will
leave that up to each employee to review on how an
employee qualifies for the program.
Several employees have quizzed me about
the process, which in turn prompts this topic. One
question that gets asked on a regular basis is how the
time that is donated is converted to another employee. It is a simple calculation in that the hours are
converted into dollars, based on the donor’s hourly
rate of pay, multiplied by the number of hours being
donated, then divided by the hourly rate of the employee receiving the donation to get the number of
donated hours the employee will actually receive.
Once the number of hours has been calculated they are then added to the receiving employee's
sick time and deducted from the type of leave being
given by the employee who donated the time. The
time used is tracked by a reason code being entered
on the payroll system by the payroll coordinator who
enters time for the department.
One other question that has been asked multiple times is if the value of donated time can be deducted off income taxes. Some employees actually
think I am being mean when I say no. The time does
have a dollar value, but to qualify as a charitable contribution the receiver of the funds has to be a charitable organization recognized by the IRS. With gas being $4 a gallon it would be nice to have that additional deduction, but Kent County employees are not
charitable organizations. Smile, you are helping out a
fellow employee after all!!!
The final question that gets asked a lot is
"Can I make this donation anonymously?" The answer is yes. When completing the Leave Donation
Form, make sure to mark the spot "may not" tell the
employee who donated the time. Many employees
who receive time do ask so that they can express
their appreciation.
You can find the Leave Donation Form out
on the V drive under Countyinfo/forms/
If you have any other questions, please don't
hesitate to call us in Personnel at 744-2310.
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Trees convert stormwater basin to wetland
By Carl Solberg, Asst. Director of Community Services/Parks

grant through the State of Delaware's Nonpoint
Source Pollution Program (ref. Section 319 of the
he Kent County Complex Stormwater Management
Federal Clean Water Act) and the Delaware Forest
Basin (SWMB) located on the northwest corner of the
Service.
site adjacent to Hardee’s was recently transformed
Staff from the Parks Division and Facilities
from a conventional dry SWMB with micropools to a
Management Division modified grades within the
constructed stormwater wetland biofiltration feature
basin to prolong stormwater contact with soil and
thanks to a Urban
vegetation
for
Forestry grant and
greater treatment of
the tree planting
urban
polluskills
of
County
tion. Typical susstaff.
pended solids, disOn the first
solved organic comday of the new fiscal
pounds,
nitrogen
year (July 1), several
and
phosphorous,
Kent County employand
hydrocarbons
ees including Levy
will be further conCourt President P.
tained on site and
BROOKS
BANTA,
prevented
from
Commissioner ERIC
reaching
tributary
BUCKSON, County
streams and the St.
Administrator MIKE
Jones River.
PETITdeMANGE,
The
Total
and employees JIM
Maximum
Daily
BROWN,
DENNIS
Load allocation for
CLARK,
JASON
the St. Jones WaterCOURTNEY, DARIN County employees including Commissioner Eric Buckson (right) his son shed calls for a 40%
JONES,
B R I A N Graham, and John Zistl (center) with Donna Zerhusen looking on reduction in nitrogen
LEWIS, DICK Mac- (left) and President P. Brooks Banta in the background plant trees at pollution, and a reDONALD,
HANS the County Complex storm water retention pond last month.
duction in a range of
MEDLARZ, PATRICK QUILLEN, MIKE RIGBY, CARL
urban pollutants. Urban forestry is a useful tool in a
SOLBERG, KRISTOPHER SPALDING, FRED
pollution control strategy to meet this clean water
STRAUSS, MARK STRONG, DONNA ZERHUSEN, and
public policy, and Kent County is demonstrating one
JOHN ZISTL planted 90 Atlantic White Cedars and
of these practices.
44 attractive, deciduous Black Gum trees (Nyssa sylThe new grades within the SWMB will cause
vatica - No relation to Sweet Gum, a hardwood that
stormwater to sheetflow from the inlet pool to the
produces those familiar round, spiked seed clusters.)
outlet pool and in so doing, provide a long detention
Facilities Management staff maintained these
time in which trees and other vegetation will provide
trees in storage during the heat wave and they were
uptake of urban pollutants.
in excellent shape by planting time. These wetland
The Atlantic White Cedars were planted in
trees will further retain nutrients in the form of
the most saturated soils. These cedars are wetland
woody biomass and enhance the visual attractiveness
evergreen trees, native to the coastal plain of DELof the SWMB. The beauty of these trees will be eviMARVA, and they will help sequester nutrients from
dent when, as they grow in size, they display their
lawn maintenance and even atmospheric nitrogen
deep, blood red autumn color. They are a beautiful
deposition from rainwater.
native hardwood found abundantly along the leastDuring the intense heat of summer, you may
disturbed shorelines of the St. Jones River. Black
note some Black Gum failing to thrive or even die
Gum were also selected because of the small leaf litback. The nursery propagation – under ideal circumter size that they generate compared to other wetland
stances – does not match the actual wetland conditree species.
tions of growth for these trees. We expect some morEarlier this year, the Community Services
tality to occur – let’s hope not too much though.
(Continued on Page 12)
Department was awarded a small Urban Forestry

T
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Tree planting helps convert stormwater basin to wetland
(Continued from Page 11)

By mid-July, and in temperatures above 95 at
one point, Parks staff completed planting 66 small,
flowering wetland Winterberry Holly (Ilex verticilata). This short-statured wetland shrub flowers in
late spring and early summer, producing a brilliant
red berry that persists through the winter. A favorite
of native perching birds as summer food, you will
have to resist the temptation to pick them for Christmas wreaths; a common commercial use for them in
New England.
There is one last nutrient pollution input that
we still need to manage. Feeding wildlife invariably
produces artificially sustained local populations. This
sometimes leads to the spread of disease in the target
population by this excess concentration. But it also
leads to a concentration of animal waste deposited, in
this case, in our stormwater quality management feature.
Signage regarding urban nutrient non-point

source pollution and its reduction will be installed at
the site this fall. When it is, you will also note the
request that the public cease feeding our resident
ducks. One small duck family will be comfortably,
and naturally, sustained in our constructed wetland
feature here at the Complex without feeding. But the
abundant visitors now becoming dependent on human feeding will defeat our water quality objective
through the considerable fecal waste they are depositing in the stormwater pool.
Follows is a few facts about this little environmental project: the in-kind value of Kent County
staff, volunteers, and County equipment to complete
this project was $3,300; the total cost for plant materials, supplies, and rent of equipment was $4,100;
and the cash grant award to Kent County for this
demonstration project was $3,064.
Thank you for helping us reduce the environmental footprint of the Kent County Complex by your
support of this project. **8295**

Learn how to communicate better at August staff development
(Continued from Page 7)

TRUDY DRUMMOND, TAMI EDWARDS, MARY
EISENBREY, RUBY FARMER, VI GLANDEN, KATHY
GOODEN, MARTY HAYES, WENDY HAYWOOD,
SHARON IVORY, EVELYN JOPP, DANIELLE LAMBORN, MICHELE LAPINSKI, JANET LLOYD, DIANE
LOCKERMAN, GALE MAAS, CAT McLEAN, JOYCE
MELVIN, YVONNE MESSINA, TINA MILLER, ELLEN
MITCHELL, DEBORAH PALMER, LINDA PFEIFFER,
KATHY PHINNEY, ROBERT REBECK, SHEILA ROSS,
RUTH SEMANS, ANGEL SHORT, CARL SOLBERG,
BARBARA STOUGH, LESLIE VASQUEZ, and JAMES
WELSH.
If you attend an off-site training session that

qualifies for voluntary CEU’s and a certificate of attendance is not provided by the seminar presenter,
please have your division manager sign off on the
enrollment form or agenda and provide the agenda
and signed document to the Personnel Office. Having a co-worker who also was at the seminar sign the
document will not suffice for attendance credit from
the Personnel Office.
Congratulations to SHEILA ROSS, who
earned another one percent pay increase for achieving another 15 CEU’S of voluntary staff development!
Thank you for your continued interest in employee development! **8501**

Many seafaring folks need some basic boating skills
(Continued from Page 7)

within 50 yards of another boat (just because they
can’t bother to use the rest of the river to get
around), I wondered how many of these skippers had
any real education about good seamanship. As evidence by the paragraphs above, it seems not many
operators get training on how to run their boats.
If you own or operate a boat you should be
aware that many of the regulations that pertain to
driving a car have similar versions adapted to the
water. Speeding, passing, mandatory safety equipment, and drinking and boating laws are almost the

same as those for driving on land. I don’t mean to
say that someone with lots of “on the water” experience can’t run a boat safely, but I would hope that
anyone who is just getting started with boating would
take the time to seek out a good boating course. If
you’re not the operator, wouldn’t you want the skipper to know what he or she is doing?? There are
quite a number of web links on the USCG web page
or you can Google “boater safety” and get hundreds.
Safe boating!! (And if you want some real
entertainment….go to a dockside restaurant and
watch the funny docking attempts!) **3012**
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Schulties leads School Board Assn. as President
By Sophie F. Dear, Personnel Technician II

County employees like JOHN SCHULTIES, Building
Codes Inspector III in the Department of Planning Services, Division of Inspections and Enforcement, are dedicated to public
service more than just at work.
They give in other ways too.
Schulties had the unique
honor of beginning a one-year
term last month (July 1), as
President of the Delaware School
Boards Association.
The Delaware Association
was organized in 1946 and became a member of the
National School Boards Association in 1952.
The purpose of the DSBA is to encourage and
foster equity of thought and action of school boards
and to further the educational interests in the State.
A principal function of the DSBA is the study of
school needs along with the proposal and/or support
of legislation to provide for them. Through the DSBA,
the school boards of Delaware are getting everincreasing recognition in the planning of legislation
for the public schools. They also provide on-going
board member training, aid policy research, assist
with the superintendent selection processes, provide
guidelines for board member and superintendent
evaluations, and serve as a liaison with other education-related organizations.
The Board of Directors of the DSBA consists
of a voting representative of each local board as well
as the State Board. This body meets on a state-wide
basis at least nine times a year for the purpose of conducting the DSBA’s business. There is also an
“annual” meeting held each year for the purpose of
making awards and receiving annual reports. Special
meetings can be called as necessary.
In order to serve as a DSBA president, a person must have held the office of President in their
local school district Board of Education. Through the
years, Schulties has held the offices of Second Vice
President, First Vice President of the DSBA, and President and Vice President of the Lake Forest Board of
Education.
Schulties is a graduate of Lake Forest High
School, and spent 12 years as a student in the district, beginning with Harrington School District,
which consolidated with Felton School District in the
Fall of 1969 to become the Lake Forest School District. He has two sons, Michael and Gregory, who
both graduated from the Lake Forest School District.

Schulties said when he first decided to run
for the School Board in 2000, “there seemed to be a
lot of dissatisfaction and lack of confidence in the
Board of Education and the way they were running
the district, so I decided to become involved and
make some changes.”
Schulities recalled that DALE HAMMOND,
Manufactured Housing Program Supervisor, and a
former member of the Lake Forest Board of Education, strongly urged him to run for a seat on the
Board. He served as School Board President for two
years from July 1, 2001 through June 30, 2003, and
served as Vice President for three years. He has been
the Lake Forest Board of Education’s representative
to the DSBA for six years.
At Lake Forest, he guided the successful effort to pass several referendums for school funding,
an issue that had been unsuccessful for 13 attempts.
He ran unopposed for two re-elections and continues
to plan to run for future terms. With his construction
expertise, he became the “construction expert” for the
Lake Forest Board of Education.
During his term as DSBA President he will
have presided over 10 state-level meetings in which
all 19 Delaware school boards are expected to send
representatives who are responsible for participating
in the meetings and, in turn, taking information back
to their home district to share with the officers and
members. The DSBA Board of Directors also oversees
the DSBA Legislative Committee.
During his one-year presidency and the years
preceding that, Schulties’ duties include attending
local school board meetings, along with state-level
and national board meetings. Additionally, he attends
numerous seminars on behalf of the DSBA. For the
past two years has been Delaware’s delegate to the
national convention of the National School Boards
Association. His official duties will end July 1, 2009.
“The reason that I originally ran for the
school board was to help make a difference in the
quality of education of children in the Lake Forest
School District,” observed Schulties. “To be chosen as
the President of DSBA is very exciting because it gives
me the opportunity to impact the education of students in the other 18 school districts in the State in
addition to Lake Forest.”
Overall, Schulties believes it is a very rewarding experience. When the time comes, and if he
chooses, he can go through a set of chairs again, this
time to hold the office of President of the national
association. Go for it, John! Best wishes for a successful
term as President of the Delaware School Board Association!
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BENEFIT BLURBS MARK YOUR
By Sophie F. Dear, Personnel Technician II

In last month’s Benefit Blurbs, I omitted vital information regarding Blue Cross Blue Shield of Delaware
coverage for dependents of insured employees and
retirees. BCBSDE coverage can continue until the
dependent reaches age 24, according to a Delaware
statute that went into effect last year. The dependent
must also be unmarried; have no dependents of their
own; be a resident of Delaware or enrolled as a fulltime student at an accredited public or private institution of higher education; and not actually provided
coverage as a named subscriber, insured, enrollee, or
covered person under any other group or individual
health benefits plan, group health plan, or church
plan, or entitled to benefits under 42 U.S.C. §1395 et
seq. However, since the one-year Open Enrollment
period for this new benefit ended on May 31, 2008,
the employee or retiree must submit prior coverage
information for the dependent to BCBSDE.
Delta Dental has one corporate web site address
for
their
15-state
enterprise
–
www.deltadentalins.com. The previous regional web
site addresses continue to work, but anyone using
those addresses will be automatically redirected to
the new web site. The enterprise web site also has a
new look, improved navigation and additional useful
tools that make it easier for benefits administrators,
enrollees, brokers and consultants, and dentists to
quickly find the information they need.
With the launch of Delta Dental’s redesigned
web site, they also launched two new services for
enrollees: the searchable I-SOS directory of international dentists and the Fee Finder tool to find
local dentists fees. Through a partnership with International SOS Assistance, Inc. (I-SOS), Delta Dental
offers an international dentist referral service free to
all enrollees. In the past, the web site provided enrollees with a phone number to call to obtain a referral
from an English-speaking operator. Now, their web
site includes a searchable directory of the 3,200 dentists available in nearly 200 countries – from Albania
to Zimbabwe. Enrollees should note when visiting
one of these dentists they are visiting a non-network
dentist and are subject to the out-of-network provisions of their dental plan. The Fee Finder Service is a
toll that allows enrollees to look up the average cost
of common dental procedures in their local area. This
helps them estimate and manage their overall dental
costs. **0735**

CALENDAR
August 1, 2008 -

Employee Council Ice Cream
Sundae Sale from 2:00 - 3:00 p.m.

August 6, 2008 - Blood Pressure Checks at the
Wastewater Facility from 2:00-4:00 p.m.

August 13, 2008 - L&W Insurance rep. available to answer health insurance questions from
1:00—2:00 p.m., Kent County Administrative Complex, Room 213.
August 13, 2008 -

Blood Pressure Checks at
Library at 9:00 a.m., Kent County Administrative
Complex, Room 257 from 9:30 - 11:30 a.m.

August 13, 2008 -Employee Council Ice Cream
Sundae Sale from 2:00 - 3:00 p.m.

August 14, 2008 -

Supervisor Development
(Training) Session will be held at 10:00 a.m. in the
Caucus room in the Kent County Administrative Complex.

August 20, 2008 - Staff Development Session
will be held at 9:00 a.m. and 3:30 p.m. in Room 220
A/B in the Kent County Administrative Complex.

August 21, 2008 - CPR/AED training from 9
a.m. to 12 noon in Room 220 A/B in the Kent County
Administrative Complex. Check with your dept. head
& register via e-mail to Rick Schlauch.
September 1, 2008 -

Labor Day Holiday.

County offices closed.

Learn how to prepare for
emergencies at event
The Fourth Annual Delaware Family Emergency
Preparedness Day will be held on Saturday, September 6, 2008, from 10:00 a.m. to 2:00 p.m.
at the Delaware Department of Transportation Administration Building, 800 Bay Road, Dover, across
the highway from the Blue Hen Corporate Center.
This year’s event, hosted by Kent County Department of Public Safety, Division of Emergency
Management, will feature many exciting and interactive demonstrations, information booths and free
training sessions aimed at helping Delawareans prepare for an emergency.
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Walk for your health
and research for others
on September 13

By Kathy Phinney, Senior Secretary &
Yvonne Messina, Personnel Technician I

Don’t forget the Heart Walk on Saturday, September 13, 2008 starting at Mirror
Lake in Dover. This is the fifth
year that Kent County has participated. KATHY PHINNEY or
YVONNE MESSINA will be
around to recruit walkers and
the walkers will be needing
pledges. Don’t forget to recruit
friends and family also.
To supplement the pledges, we are taking
donations to the American Heart Association. For a
$1.00 donation your name will go on a red heart, a
silver heart for a $5.00 donation and a Gold heart for
$10.00 donation. Your name will also be listed on
the plasma TV in the Lobby of the Administrative
Complex. The “Hearts” will be available at various
counters in the Administrative Complex, the Library,
the WWF and the Public Safety Building.
All
money raised goes toward heart disease research, education for prevention and treatment, and community service programs.
Last year we raised over $1,700. Help us
exceed that total this year. We have already collected
$178 from Womens Heart Health week. The Longaberger Basket raffle raised over $100. Congratulations to the winner of the Spring Basket with the liner
and protector and thank you to all who participated.

August 2008

Communication
training designed
just for supervisors
By Sophie F. Dear, Personnel Technician II

Communication in the workplace is a daily occurrence especially between
supervisors and employees.
The key is to
successfully communicate with staff and team
members.
A special training
session
titled
“Effective
Workplace
Communication”
will
focus on how supervisors and managers can develop
better communication skills.
During this training, supervisors will learn
about:
• Challenges of effective workplace communication
• Different types of communication
• Barriers to effective listening
• Communication strategies for supervisors
• The role of communication in conflict resolution
This supervisor development session will be
presented by a professional trainer from MHnet, the
County’s employee assistance program, on Thursday, August 14, at 10:00 a.m. in the Caucus
Room in the Kent County Administrative Complex.
To sign up for this session, contact me in Personnel at 744-2312, by e-mail (if you have a list), or
in person.

Help area children prepare for school/better tomorrow
By Yvonne Messina, Personnel Technician I

Kent/Sussex Human Services Council Inc. is dedicated to dispelling the myths about people living in
poverty and supporting the endeavors of Kent/Sussex
Adopt-a-Family in serving the needs of families who
have been faced with a financial crisis that was unforeseen and was not within the family's control.
You can help Kent/Sussex Adopt-a-Family
Back to School Program by donating backpacks filled
with school supplies. This program matches donations of NEW school supplies to children in families

living in poverty and who have experienced financial
crisis, beyond the control of the head of household,
preventing them from buying the supplies themselves.
The school supplies lists are provided by
teachers in school districts by grade level and class.
The focus is on all children, especially school age, but
Junior High and High School students are the greatest need. Donation acceptance started July 1, 2008.
Contact Kent/Sussex Adopt-a-Family (302424-7260) for lists from the school districts and
grade level you are interested in supporting.
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: TRUDENA D. (TRUDY) DRUMMOND
Job: Accountant I
Date hired: July 14, 2008
Education: B.S. Degree – Accounting (Wilmington University)
What I like most about my
new job: The challenge of
learning and new experiences
Greatest accomplishment:
Graduating with my Bachelor’s
Degree
Greatest challenge or obstacle: Trying to pottytrain my two-year-old son
Future goals: Owning my own home
Person/event that most inspired me in my
career: My family
I’m most relaxed and happy when I’m doing
this: Spending time with my family
Family: Fiancé, Christopher; son, DenNare
Most recent movie enjoyed: Wall-E
Favorite TV show: Heroes
Favorite sport: Field hockey
Favorite meal: Nuggets and fries from McDonald’s
Favorite music: R&B
Favorite saying or slogan: Keep it moving
Who has had the most impact on my life: My
son
A dream I have is to: Take a vacation trip every
year
Three words that describe me: Loveable, funny,
happy

Name: NANCY L. THOMPSON
Job: Wills Clerk I
Date hired: July 14, 2008
Education: Caesar Rodney H.S.
What I like most about my
new job: Mr. Weyant
Greatest accomplishment:
My family
Future goals: I started it today!
Person/event that most inspired me in my career: Best friend – Kathy
Phinney
Family: Husband, John; daughter and son-in-law;
two stepdaughters; one stepson; seven grandchildren
Favorite TV show: Grey’s Anatomy
Favorite sports: Fishing and crabbing
Favorite meal: Italian
Favorite music: Nickelback
A dream I have is to: Go to Hawaii
If I won a million dollars, I would: Go to Hawaii
The most adventurous thing I’ve ever done
is: Rode a motorcycle from Delaware to South Dakota

On the Move. . .
(Continued from Page 4)

Milestones
07/11/1983 SHAWN O’TOOLE, Heavy Equipment
Operator—25 years
07/06/1993 BRIAN HALL, Engineering Project Manager II—15 years
07/01/2003 WILLIAM D. HAMMOND, Manufactured
Housing Program Supervisor—5 years
07/21/2003 KIM DIXON, Tax Clerk II—5 years
07/23/2003 JENNIFER IMMEDIATO, Paramedic II—
5 years
07/28/2003 JASON MacDONALD, Paramedic II—5
years

COUNTY BIRTHDAYS
(Continued from Page 4)

13 Benjamin Sackey, Administration - IT
13 Eric Buckson, Levy Court Commissioner
14 David Baker, Public Works/WWF
15 Allan Kujala, Administration
16 Jack Schulties, Public Works/WWF
17 Penny Gibbs, Deeds Office
18 Christian White, Sheriffs Office
21 Sophie Dear, Administration
24 Dylan Carrar, Public Safety/Emer. Comm.
25 Cynthia Goldsboro, Sheriff’s Office
25 Richard Allen, Public Safety/EMS
25 Jennifer Graham, Public Safety/EMS
27 Kelly Henson, Sheriff’s Office
27 Patricia Orona, Deeds Office
28 Allan Thomas, Public Works/WWF
29 Cynthia Johnson, Assessment Office
29 Evelyn Jopp, Administration
29 Vaughn McCall, Public Works/WWF
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Property & casualty
insurance experience
some adjustments
By Allan Kujala, Personnel Director

Don’t you just dread when the car insurance bill
arrives in the mail? Try multiplying that bill several times over and
you get an idea how hectic renewal time can be for the County’s
10 separate property and casualty
insurance policies.
Every three years the
County’s bids out its property and
casualty program (which occurred
two years ago), but annual renewal can be fraught with anxiety as all the little incidents or accidents occurring during the past year impact the premiums for the upcoming year.
As the sun set on Fiscal Year 2008, binders
were provided by all the County’s insurers and coverage was secured for another year. The costs were
slightly lower, but much higher in one case. For property insurances (building loss or damage due to fire,
weather, etc.) with a $10,000 deductible, the annual
premium went from $114,719 to $109,481, Boiler &
Machinery decreased from $14,057 to $13,073, and
Crime coverage for theft of funds remained unchanged with a $8,743 premium.
On the casualty side of the spectrum, the
General Liability coverage including medical professional, employee benefits, etc., decreased slightly
from $67,754 to $66,089, Auto Liability up from
$43,048 to $45,218 with a $500/$1,000 deductible,
Law Enforcement Liability up from $8,928 to $8,971,
Public Entity Management Liability up from $10,467
to $20,476, Employment Practices Liability down
from $41,523 (with a $5M limit) to $40,610, and
Umbrella Excess Liability went up $9,763 to $36,508.
A flurry of lawsuits last year pushed up the
premium for Public Entity Management Liability, but
the insurer also insisted that the deductible be raised
from $10,000 to $25,000 for each claim (usually filed
in response to zoning decisions). It also raised the
deductible for Employee Practices Liability by
$10,000 to $25,000. In response, the Levy Court
approved a change in the broker of record to HRH
Insurance Co.
Total annual estimated premiums for all
property and liability insurance coverage is $688,306,
down from $700,535 last year.
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County staff urged
to mentor youth
through program
By Allan Kujala, Personnel Director

Hundreds of children in the Kent County community are in need, and a little of
your time is all they request.
Five years ago, Levy Court
approved a partnership with Creative Mentoring after department
heads indicated that they would
support staff members participating in the program.
Employees interested in
spending up to one hour each
week with a child at one of the
local elementary or charter schools are encouraged to
stop by the Personnel Office for a mentoring information packet.
The program requires participants to complete a training program, but it is not lengthy and
helps mentors learn what activities the assigned child
might like to participate. The commitment only lasts
the school year, but program coordinator Rachel
Markowitz says that most mentors receive great personal satisfaction and return year after year.
If you think you would like to mentor a child
in your local school community, meet with your department head to discuss the time commitment.
Most programs are scheduled around the lunch hour,
so department heads understand that the mentoring
employee might return back to work a little late.
County employees interested in mentoring a
child this upcoming school year can contact the program coordinator at
rmarkowitz@connectinggenerations.org and her phone number is (302) 6562122 ext. 15 or stop by the Personnel Office for more
information.

Congratulations
Congratulations to DAVID NESBIT (Public Safety/
Emergency Medical Services) and his wife Crystal on
the birth of their son, Bryden Alexander James Nesbit
born Monday, July 14, 2008 at 7:48 a.m. He weighed
6lbs. 14 oz. and is 21 inches long. Bryden’s siblings are
Dalton, Nia and David III. Best wishes to everyone!

\
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SOME ANSWERS TO THOSE NAGGING QUESTIONS
By Allan Kujala, Personnel Director

Q.

In last month’s newsletter story about mileage, I
noticed you wrote that the reimbursement rate is $0.505
for use of my personal vehicle if a County vehicle is unavailable. What did you mean by that?

A.

According to the County budget ordinance,
mileage is reimbursed according to the rate set by the
federal General Services Administration. This rate is
selected to avoid any tax liability to you. The GSA actually has several rates, one for use of personal vehicle
($0.505) when a County government vehicle is unavailable to you in the performance of your job and a
rate when a County vehicle is available ($0.285). If
you operate a motorcycle in the performance of your
duties, the GSA reimbursement rate is $0.305 per mile.
Before assuming you will be reimbursed at 50.5 cents,
you should verify that a County vehicle is not available
to use for any work related trip.

Q.

I was caught by surprise recently when Blue
Cross refused to pay for some medical tests for my husband, even though I added him to my County coverage
during Open Enrollment. They said it was a pre-existing
condition. What did I do wrong?

A.

You asked your co-workers a benefit question
rather than the Personnel Office. When your husband
lost his medical coverage in March, he experienced a
“qualifying event” which would have allowed you to
add him immediately to the County plan and not wait
until open enrollment—usually held in May with a
July 1 effective date. Since you waited, you may have
to pay the full cost of any medical treatment for any
condition being treated before July 1. The lesson here
is, don’t rely on co-workers for answers to benefit
questions. Perhaps, with your assistance the Personnel
Office will be able to persuade the insurance carrier to
be flexible and retro add your spouse to your health
plan.

Q.

I had a friend that took the dispatcher examination given by the County a few months ago and he
said it was stupid and not related to dispatching work.
Why does the County give exams that are not related to
the specific work to be done?

A.

Applicant testing is a multi-million dollar industry and has been the thrust of many lawsuits over
the years. This specific dispatcher testing series was

selected based on an independent evaluation of the
skills needed to be a successful dispatcher. Anybody
can learn where Skeeter Neck Road is, but not everyone can multi-task or remain calm on the phone
when talking to an angry parent upset that an ambulance has not yet arrived. The tests used are
“validated” by the testing company, which means that
the questions are non-discriminatory and effective in
evaluating skills levels. So, while your friend thought
the tests were ineffective measurements for future
success, they in fact were.

Q.

With the really hot weather and the large
number of employees riding motorcycles now, I noticed
that the kick stands are digging holes into the parking
lot asphalt. That could do some serious damage to the
parking area, so I was wondering what is the County
planning to do about this problem?

A.

You are very observant. Thanks for bringing this to our attention. Facilities Management Manager Dick MacDonald advises that he and his staff
will look into it and make some recommendations to
correct the problem. In the meantime he asks that
motorcycle riding employees bring a metal plate
upon which to engage the kickstand.

Q.

A coworker has been out of work a long time. I
know she has got to be out of FMLA and accrued leave,
so what is her status?

A.

The issue you raise is a personnel matter, so by
the law the facts relating to the specific person you
reference are private. However, I can advise you of
the standard procedure the County uses when an employee is absent without leave. Generally, an employee that is AWOL will be terminated or laid off.
County ordinance does allow a limited leave of absence for medical or personal reasons, if the person is
deemed deserving. Also employees can receive and
use donated leave well past the 12-weeks of federally
mandated Family & Medical Leave Act time off.

Q.

I was recently written up for disagreeing with a
supervisor. Can’t I make my opinions known?

A.

You were reprimanded for insubordination.
Not, for what you said, but for the manner and tone
in which you said it. Your supervisor is your boss, and
you can’t yell at her without consequences.

