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Employee of the Month: Amy L. Minner
The Kent County department heads have selected AMY L. MINNER from the Department of Planning
Services as the August 2010 Employee of the Month.
Amy, a Permit Technician I in the Inspections & Enforcement Division, has
worked for Kent County since January 2008. She is primarily responsible for explaining zoning and related ordinances to the general public and building contractors; applying related ordinances to the process of obtaining a building or other permit for contractors and the general public; reviewing building permit applications
for completeness and approval; and conducting research of property ownership records, zoning violations, and demographic trends.
Supervisors praise Amy for always going the extra mile to perform her duties
and exceeding their expectations. She exhibits excellent customer service and consistently receives
kudos from customers. Amy is also a dedicated volunteer for cancer
awareness and annually helps spearhead the County’s “Go Pink” campaign.
16 - A’s to Those Q’s
According to Planning Services Director SARAH KEIFER, “Amy is 8 - Across the Hall
well received by the public. She has a great positive attitude that shines 6 - Birthdays
through when explaining complex building codes issues. She is so knowl- 10 - EMS/9-1-1 Stats
edgeable about all aspects of the zoning ordinance and building codes. 9 - From The Stacks
Amy is definitely a great asset to Kent County and deserving of this 12 - Mark Your Calendar
honor.”
4 - On The Move
Congratulations Amy on a job well done!

INSIDE

Taskforce eyes Public Safety’s future
By Allan Kujala, Personnel Director

An aging population and development in rural areas will present long term challenges to Kent
County’s emergency services staff according to a report released last month by a taskforce charged by
Levy Court to develop a strategic plan for the Department of Public Safety.
Levy Court Commissioners reviewed the taskforce report on July 14 and learned that the rural
nature of the County will make it difficult to respond to emergencies within the desired 8-minutes in
far flung areas. Additionally, the spike in emergency responses for residents over age 80 will increase
demands as more people retire to Delaware and the post-World War II baby boomer generation ages.
Impetus for development of the strategic plan grew out of the Comprehensive Land Use plan
adopted by Levy Court in 2008, so Planning Services Department staff provided assistance and expertise to the taskforce. The group was chaired by Kent Connections is published for the employees and retirees of Kent
Levy Court Commissioner HAROLD K. BRODE, County Levy Court using Microsoft Publisher® & Microsoft PowerComments, suggestions and story ideas should be addressed
and included citizens as well as the following Point®.
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, or
County staff members: Chief COLIN FAULKNER,
given to Allan Kujala, Martha Lewis, Cathleen McLean, or Yvonne
Messina. Or, call the Personnel Office at 744-2310.
(Continued on Next Page)
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Strategic plan targets staff/space needs
(Continued from Page 1)

Deputy Chief CINDY GRYGO, MIKE BISHOP,
SCOTT BUNDEK, MICHAEL CLARKE, JENNIFER
GRAHAM, DOUG HADDAD, KEVIN SIPPLE, and
County Medical Director Dr. Dean Dobbert.
The strategic plan recommends the addition of four dispatchers to the Division of Emergency Communications to help meet national
standards for 9-1-1 dispatch centers. Additionally the report advises that a vacant Emergency
Management leadership position be filled.
In the Emergency Medical Services Division, the report suggested that a second power
unit be established in the Magnolia/Frederica
area, the existing Dover stationed power unit
become full time (24/7), support staff be hired
to help manage special operations, a Field
Training Officer be added to the power unit,
and various position reclassifications occur.
The taskforce also recommended that a
pilot project be initiated to provide single medic
responses to less serious “charlie” emergency
dispatches. Currently state law requires two

paramedics to respond to all emergencies.
According to the report, about 80% of all
emergencies could be handled by a single medic.
Chief Faulkner explained that a single paramedic
could be stationed in less populated areas of the
County and rotate between fire stations and respond quicker to emergencies in those areas. He
said other medics would also respond to assist
the single medic as necessary.
On the physical plant side, the taskforce
recommended that Capital Budget funds be set
aside annually to build a paramedic substation in
the Frederica/Magnolia area in the year 2020
and for a needed expansion of the existing Emergency Services Building. The report also identifies the immediate need for an additional parking area at the Emergency Services Building, as
well as covered storage for the mobile command
vehicle and assorted equipment trailers.
All the recommendations are subject to
achievement of projected growth rates. Staff
also suggested that the strategic plan be updateded every three years.

This October: Get Ready to Get “Pinked”
By Christina Morton, Amy Minner, & Bonnie Voshell,
“Go Pink” volunteers

Don’t let the other guy or gal “outpink” you
this October. Join your coworkers and Kent
County Levy Court by “Go”ing “Pink” and
helping support fundraising efforts in the fight
against breast cancer.
The entire month of
October is National Breast
Cancer Awareness and everyone is asked to continue efforts to increase awareness
and raise funds for this worthy cause.
In conjunction with
Bayhealth and the Delaware
Breast Cancer Coalition, Kent
County Levy Court’s fundraising efforts during
the month of October will be used to support
the programs available through Bayhealth Can-

cer Institute.
“Go Pink” T-shirts will be on sale at the
end of August and through early September.
The “Go Pink” team is pleased to announce
that Bayhealth will be offering Polo shirts along
with the T-shirts this year. To help raise awareness, employees will be permitted to wear these shirts
every Friday during the month
of October.
The cost of the “Go
Pink” T-shirt is $10 and the
“Go Pink” Polo shirt is $15.
To reserve a “Go Pink” Tshirt/Polo, please see Amy,
Bonnie, or Christina in the Department of Planning Services
– Division of Inspections and Enforcement office.
Stay tuned – more information to come
in the September newsletter.

Page 3

august 2010

NACo conference offers education
By Brett Scott, Public Information Officer

More than 2,000 elected County officials and
staff members from around the country converged upon Reno (Washoe County), Nevada
last month for the annual National Association
of Counties conference.
Kent County was represented by Levy
Court
President
P.
BROOKS BANTA, Commissioner ALLAN ANGEL,
and Public Information
Officer BRET SCOTT.
President Banta is a member of the Community Affairs and Economic Development
Steering Committee and reports that Community Development Block Grant funding will continue for counties of which the committee has
been a strong advocate.
Commissioner Angel continued his work
with NACo in launching the Dental Discount
Program to help residents in member counties.
Thirty-eight counties have agreed to be a part
of a pilot to test the program. The program will
provide residents in those counties with cards
that will save from 5% to 50% on a full comple-

ment of dental services. The cards will cost $59 a
year for individuals and $69 a year for families.
To ensure that the pilot is an effective
test, counties from three population groups are
included. The pilot counties represent 24 states
with populations from 40,000 to 3.6 million and
different geographic regions of the country.
Scott, traveling in his capacity as the
President of the National Association of County Information Officers, served as a panelist on media relations and
offered tips on the do’s and
don’ts of giving interviews. The presentation also
focused on the economic realities facing media
outlets and how it affects the way they conduct
business.
Commissioner Angel gained much notoriety at the conference by driving the 3,049.6 mile
distance from Dover to the Sierra Nevada Mountain range on the California border.
“It was an excellent conference,” commented President Banta. “I attended numerous
informational sessions and was well educated on
topics ranging from healthcare reform to meeting civility.”

Procurement policy amendment requires clean hands
By Allan Kujala, Personnel Director

Vendors and bidders seeking County funds will
be required to be in full
compliance with all ordinances and have their
property taxes paid in full
before contract award under an amendment to the
procurement policy (22-9)
adopted by Levy Court last
month.
The so-called “clean hands” provision
will add an extra step to the procurement process, as County staff will need to verify that property taxes have been paid in full or a payment
plan executed with the Director of Finance. Additionally, the vendor must not have any County

Code violations pending before award of any
contract for services. However, if a code violation is awaiting adjudication in a court of law,
the policy will allow the bid award to proceed.
The clean hands provision is similar to
that already used in the building and zoning permits application process. Per the policy, the
County Administrator and Finance Director will
be developing guidelines to assist staff in complying with the new rules.
In a related matter, the Commissioners
also approved another policy that requires a specific process to be used when Levy Court directs
the drafting of a request for proposals. The process is similar to the existing RFP procedure, but
imposes a 4-month timeframe for advertisement,
review and recommendation by staff.
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: Kent County Staff on the Move...
Promotions

Resignations continued

CHRISTOPHER AUSTIN
WWF Plant Superintendent, Grade 14
from Electronics Supervisor, Grade 12
Department of Public Works
Wastewater Facilities Division
07/01/2010
B. WAYNE RICHARDS
Electrician’s Helper, Grade 7
from Maintenance Mechanic I, Grade 6
Department of Public Works
Wastewater Facilities Division
07/01/2010
JOHN TINGER
EMS Administrative Officer, Grade 14
from Paramedic II-FTO, Grade 11
Department of Public Safety
Emergency Medical Services Division
07/25/2010

DAVID WHITNEY
Biosolids Technician III, Grade 9
from Biosolids Technician II, Grade 8
Department of Public Works
Wastewater Facilities Division
07/01/2010

CHRISTOPHER AMMON
Paramedic I
Grade 10
Department of Public Safety
Emergency Medical Services Division
07/16/2010
Milestones
DAVID MICK
20 years
EMS Special Operations Supervisor
Department of Public Safety
Emergency Medical Services Division
07/27/1990
ANGIE WISE
15 years
Account Specialist II
Department of Finance
Accounting Section
07/19/1995
DEXTER KOLLIE
10 years
GIS Technician I
Department of Planning Services
Geographic Information Systems Division

Transfer
JESSICA STEELE
Accounting Specialist I, Grade 7
From Comptroller’s Office to
Department of Finance
Accounting Section
07/12/2010
Resignation
WENDY HAYWOOD
Accounting Specialist II
Grade 8
Department of Finance
Accounting Section
07/09/2010

07/03/2000
WALTER STUDTE
10 years
Member
Kent County
Board of Assessment
07/21/2000
ROBERT PIERCE
5 years
GIS Specialist
Department of Public Works
Engineering Division
07/01/2005
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Partnership helps County acquire parkland
By Jeremy Sheppard, Acting Assistant Director of Community
Services-Parks & Recreation divisions

With the help of several partners, Kent County
recently acquired 53 acres of new park land between Dover and Wyoming. The undeveloped
parcel was part of a total 138 acre purchase
from the Kesselring family who had farmed the
land for generations. The property is located on
the east side of New Burton Road, just north of
the Wyoming Mills development.
The June 14 settlement ended a long
courtship with the Kesselring family, whose primary intentions were to save the land from another housing development. Preliminary acquisition discussions began in 1998, but the County
was unable to fund the entire purchase estimates, which at one time exceeded $7 million.
Early on Parks Division staff understood
that the County would need partners to help
fund the purchase. Luckily up stepped The Conservation Fund, a nationally recognized environmental non-profit group, which joined the effort
to help guide the process. According to their
website, “the Conservation Fund is dedicated to
advancing America’s land and water legacy. With

our partners, we conserve land, train leaders and
invest in conservation at home. Since 1985, we
have helped protect more than 6 million acres, sustaining wild havens, working lands and vibrant
communities.”
Fortunately a third partner, the Delmarva
Council of the Boys Scouts of America, was interested in acquiring land in central Delaware and
relocating their state headquarters from Wilmington. The Kesselring property provides an
opportunity for the Scouts to build the outdoor
experience facility of their dreams and still be
close to a metropolitan area.
The final partner in this complex effort is
the Delaware Department of Natural Resources
& Environmental Control, which agreed to support a three-year $750,000 grant from the
Greenway Council to help purchase the County's
portion of the property. In return, a conservation
easement overlay of the Isaac Branch stream and
wetland area on the southern edge of the entire
property was provided to preserve the woodlands there.
After many negotiations, led by County
Administrator MIKE PETIT de MANGE and Levy
(Continued on Next Page)

Kesselring family member, Jane K. Edwards (l), signs settlement papers transferring ownership
of the family farm as (l. to r.) Conservation Trust director Blaine Phillips, Levy Court President
P. Brooks Banta & Commissioner Richard E. Ennis look on at an outdoor ceremony on June 22.
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New parkland located adjacent to Brecknock Park
(Continued from Page 5)

Court leadership, the invested parties finally
made it to settlement. The Kesselring family
deeded land to The Conservation Fund, who
then deeded part of the land to Kent County and
to the Boy Scouts. The final cost to Kent County
was just under $19,000 per acre paid from the
park development and acquisition fund, and reprogrammed parks capital projects at the Hunn
Recreation Area.
Future plans for the Kent County portion
of the Kesselring property are yet to be determined, but the three top initiatives by the Parks
and Recreation divisions are: 1) an Indoor Recreation Facility, 2) a Loop trail that connects to
the adjacent Brecknock Park nature trail, and 3)

rectangular multipurpose athletic fields to take
the burden off of Brecknock Park. Other ideas
considered are creating a locomotive theme play
scape for children, leasing part of the land to a
local BMX group, and picnic pavilions.
“After many years of hard work, Kent
County has once again proven that we are very
interested in preserving the natural beauty of the
county,” commented Commissioner JODY
SWEENEY. “The Kesselring Farm will keep more
than 130 acres of land out of developers hands
and provide an excellent economic boost by
bringing the Delmarva Council of the Boy Scouts
to Kent County. The Boy Scouts will benefit
thousands of scouts for many years.”

Kent COUNTY BIRTHDAYS
AUGUST

02 Sandy Martin, Community Services/Libraries
03 Ronald Harrington, Public Works/WWF
04 Cynthia Laird, Community Services/Libraries
04 Matthew Buker, Public Safety/EMS
07 Darin Jones, Community Services/Parks
08 Donna Barnes, Administration-IT
10 Cathleen McLean, Administration-Personnel
11 Jerry Johnston, Public Works/Engineering
12 David Whitney, Public Works/WWF
13 Mary Eisenbrey, Assessment Office
13 Pat Uhey, Wills Office
17 Melissa Stanley, Finance-Tax
19 Michael Clarke, Public Safety/EMS
19 Scott Vautard, Planning Services/Insp. & Enf.
21 Michael Weyant, Plan. Services/Insp. & Enf.
22 Diana Golt, Public Works/Engineering
23 Sherry Barker, Public Works/Engineering
23 Richard Whittmore, Public Works/WWF
24 Angel Short, Community Services
24 Jason MacDonald, Public Safety/EMS
24 Ruth Ann Jones, Planning Srvcs/Insp. & Enf.
26 James Nunes, Public Works/WWF
27 Debbie Elders, Finance
28 Robert Probst, Comm. Services/Recreation

September
04 Wayne Richards, Public Works/WWF

04 Gilberto Ruiz, Administration-IT
07 Glenn Bennett, Public Works/WWF
07 Michele Lapinski, Community Services
07 William Woodall, Public Works/WWF
08 Mary Karol, Finance
09 Leslie Vasquez, Assessment Office
10 Michael Berry, Public Works/WWF
10 Shelby Burd, Finance
10 Kevin Imhof, Public Safety/EMS
11 Robert Bloodsworth, Pub. Safety/Emer. Com.
11 Kim Crouch, Administration-IT
11 Nicole Vautard, Public Safety/Emer. Mgmt.
13 Benjamin Sackey, Administration-IT
13 Eric Buckson, Levy Court Commissioner
15 Allan Kujala, Administration-Personnel
16 Jack Schulties, Public Works/WWF
18 Christian White, Sheriffs Office
20 Margo Mangiamele-Orlando, Wills Office
24 Dylan Carrar, Public Safety/Emer. Comm.
25 Cynthia Goldsboro, Sheriff’s Office
25 Richard Allen, Public Safety/EMS
25 Jennifer Graham, Public Safety/EMS
27 Patricia Orona, Deeds Office
27 Harold Neal, Public Safety/EMS
28 Allan Thomas, Public Works/WWF
29 Cynthia Johnson, Assessment Office
29 Evelyn Jopp, Administration
29 Vaughn McCall, Public Works/WWF
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Employee Of the Month—INSIGHT
Name: AMY MINNER
Job: Permit Technician I
Time with the County: 2 years, 7 months
Education: Associates Degree in Business Administration
My role as a County employee: Process
Building Permits/Handle customer complaints/
handle Sheriff Sale properties with
open Building Permits
What keeps my job interesting:
There are so many items it is hard to
pinpoint just one. Everyday is something new.
What gives me a sense of accomplishment on the job: Just helping
the public
Family: Husband and 2 daughters
Civic involvement: President of PTO
for Little Spartans and involved in the “GO
PINK” Campaign for Breast Cancer Awareness
After work I enjoy: Relaxing and spending
time with my family
Favorite old movie: Dirty Dancing
Favorite TV show: Dancing with the Stars
Favorite music: Country and Dance Music

Blood challenge enters
final month of contest
Just a reminder to everyone that the BLOOD
CHALLENGE is still on.
Kent County employees
are competing with other
organizations to increase
the Blood Bank’s blood
supply.
When you donate,
be sure to ask the nurse
for a Hero Card. By filling out the card, not only
will Kent County earn points but you will also
be entered for a chance to win great prizes.
The challenge will continue until September 4. Please donate, as you will be helping
others in desperate need of blood.

Favorite Kent County restaurant:
LaTolteca
Favorite Kent County event: Children’s Halloween Trail
Three people (living or dead) I’d invite
to dinner: Jordan from N.K.O.T.B./My grandparents who are deceased
I’m most proud of: My Family
Pet peeve: Drama Queens
If I’ve learned one thing in life,
it’s: You can’t please everyone. Just
be yourself and don’t worry about what
others think.
Characteristics and values important to me: Being honest and being genuine
Who has had the most impact on
my life: My husband and parents
Personal goals I have accomplished or
would like to accomplish: I have lost 20 lbs
in a year and want to remain eating healthy for
myself and family.
If I could have been in any profession of
my choosing, I would have been a: Marine
Biologist
If I could have two wishes, they would
be: To have enough money to live happily. To
have my close friends and family always be
healthy.
You’d be surprised to learn that I: Was a
baton twirler
The most adventurous thing I’ve ever
done is: Swam with stingrays and dolphins

A Monthly Contest

A free movie ticket will be given to the first two employees who find the last four digits of his/her Social
Security number in the current issue
of Kent Connections and contacts the
Personnel Office at 744-2310. JAMES
NUNES from the Wastewater Facilities Division was the only reader to
spot his numbers and call in last
month. It’s easy to win, just read Kent Connections!!
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By Michele Lapinski, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Inspections & Enforcement Division
Mission: To ensure the quality of life for the
citizens of Kent County through the enforcement
of all County codes
Location: Room 154, Administrative Complex
Department: Planning Services
Levy Court Committee Chair: Commissioner ERIC BUCKSON
Division Manager: LESLIE PERSANS
# of Positions: 23 (17 funded)
Major Tasks: Review and approval of construction plans for issuance of building permits in the
unincorporated areas as well as for twelve incorporated towns; Receive complaints regarding zoning, building code compliance, housing code issues
(typically landlord tenant disputes) and property
maintenance issues like tall grass; Respond to 911
calls regarding damaged structures; Condemnation of unsafe structures; etc.
Busiest Times: Spring through fall in regards
to building permit issuance and all year in regard
to code violation cases.
Work Hours: 8 a.m. – 5 p.m.
Budgeted Income: $1,170,500
Where’s it come from: Permit and review
fees, State rat abatement grant, demolition and
grass cutting fees, and code enforcement fines
Budgeted Expenses: $1,558,500
Where’s it go: Personnel, indirect costs, legal
services, fleet management, training, clean up of
trash, tall grass and removal of unsafe structures.
Interesting Facts(s): Since the move to the
Kent County Administrative Complex in April
2005, I & E staff have waited on 69,570 people at
their counter. Currently, the I & E staff holds over
80 International Code Council and State certifications. From January through June 2010, we have
issued 1,626 building permits and opened 574
violation cases.

It looks like the proverbial dog days of summer
are here, which means that the start of the
school year and the coming of autumn aren’t too
far away. Autumn is also when the Employee
Council begins to work in earnest on the anticipated holiday party and luncheon events. Ticket
and other pertinent information will be forthcoming via Kent Connections and e-mail.
To help beat the summer heat, the Council will be holding a Make-Your-Own-Sundae
sale August 11 from 2:00 – 3:00 p.m. in the
Administrative Complex kitchen.
Create your
ultimate ice cream creation from a selection of
toppings and add-ons for just $2!
Join the Council in saying goodbye to
summer with a “burger on the barbie” from
11:30 to ? on September 2 in the Administrative Complex kitchen. Enjoy a fresh grilled
hamburger and potato chips (plus condiments) for only $2. While supplies last!
The bi-weekly raffles are hotter then
ever, with your next chances to win on August
6 (50/50) and August 20 (dinner and a
movie). Good luck!
The Council would like to thank everyone
for their continued support of its fundraisers.
The money raised goes towards the cost of the
annual holiday party and luncheon events.
Your Employee Council: President DEXTER KOLLIE, Vice-President TRUDY HORSEY,
Treasurer YVONNE MESSINA, Secretary MICHELE LAPINSKI, members PAT ORONA, LORI
SHORT and AUDREY STANFORD. **9372**

>
>
>
>

Let’s talk trash—options eyed for new contract
Its an election year, so the campaigns begin to heat up.
Avoid the flu. Be the first to sign up for a vaccination !
Have you been “pinked” yet? Join the great cause!
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FROM THE STACKS
By Hilary Welliver, County Librarian

Weather too hot to read? Then listen!

Is it too hot to read?

Then sit back and enjoy
the entertainment provided by audiobooks.
Now on CD’s, MP3s, and online downloads as
Ebooks, audiobooks are truly a theater of the
mind. Can’t find time to sit down with a book?
Audiobooks are great time-savers, too. You can
listen as the book is performed aloud while you
perform other tasks. Here are some popular
choices:
Private by James Patterson
and Maxine Paetro (Reader: Peter
Hermann). When a former CIA
agent inherits his father’s detective
business, he also inherits a caseload
that includes solving the murder of
his best friend’s wife.
The Girl Who Kicked the
Hornet’s Nest by Stieg Larsson
(Reader: Simon Vance). Once she
was a victim. Now Lisbeth Salander
(The Girl with the Dragon Tattoo) is
ready to fight back. When she’s released from intensive care, she’ll
stand trial for three murders. Can
she prove her innocence while plotting revenge?
The Burning Wire by Jeffery
Deaver (Reader: Dennis Boutsikaris). Lincoln Rhyme and Amelia
Sachs find themselves in a deadly
race to stop a killer who murders
his victims by electrifying them.
The team works at a breathless
pace against time.
Promises to Keep by Jane
Green (Reader: Cassandra Campbell). A note summons all the siblings to Maine for the summer,
and changes their lives forever.
This is a tale about the hard
choices we all must make and the
enduring nature of love.

Dune by Frank Herbert
(Readers: Scott Brick, Orlagh
Cassidy, Euan Morton, and
Simon Vance). This superlative
novel is set in Arrakis, a desert
planet which is the sole producer of Spice, which controls
space travel. It follows the
transformation of young Paul Atreides into the
mystical leader Maud-dib. Dune is considered
one of the finest science fiction epics.
Become Who You Were Born
to Be: We All Have a Gift….Have
You Discovered Yours? By Brian
Souza (Reader: Brian Souza). This
book will show you how to discover the unique qualities that you
possess and provides tips on how
to realize your full potential professionally and personally.
Includes accounts of well-known celebrities and
ordinary people, such as Oprah Winfrey, Sylvester Stallone, and Lance Armstrong.

High Praise n
High Five to MARC St. JEAN, Inspections & Enforcement Division, for responding to a weekend 91-1 call after a car crashed through a storefront.
Now that’s dedication!!
Kudos to MARGO ORLANDO, Deputy Register of
Wills, for several handwritten letters expressing
appreciation to her for helping make a difficult,
emotional situation “bearable”. Excellent service!!!
Give a Gold Star to MARY EISENBREY, Assessment
Office, for a Constituent Comment Card praising
her for her “helpfulness” in answering questions.
Sweet!!!
Thanks to SHIRLEY GOODWIN, Planning Division,
for a constituent e-mail praising her for “patiently
and thoroughly answering all questions” with regard to a zoning issue. The e-mail said she made
him feel “empowered” and that he had “a voice in
the process.” Keep up the Great work!!!
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Recipe of
The Month
Recommended by Yvonne Messina, Personnel Technician I

Not Yo Mama’s
Banana Pudding
Ingredients
2 bags Pepperidge Farm Chessman cookies

Side Splitter
Jokes from Reader’s Digest®
Resumes
When seeking employment, resumes are
an essential step in the process. Many applicants
forget that, so Reader’s Digest compiled actual
blunders to prove it:
OBJECTIVE:
“Assertive, self-motivated, and goal-oriented
individual seeks a position that utilizes my computer training and experience and/or bartending skills.”
EMPLOYMENT HISTORY:
Last job: “Restaurant manager. Cleaned and
supervised employees.”
Job before that: “CFO for a wholesaler of
women’s slacks. We also sold men’s bottoms.”
And job before that: “I work in the store’s
men’s department, stalking shirts and pants.”
And before that: “Bum. Abandoned belongings and led nomadic lifestyle.”
First job: “Administrative professional, I coordinate meetings, make travel arrangements and
assist security staff with badgering.”
REFERENCES:
“Bob”
“My boyfriend”
“None. I’ve left a path of destruction behind me.”
SKILLS:
“Fluent in both English and Spinach.”
“Excellent memory; strong math aptitude; excellent memory.”

august 2010
5-8 bananas, sliced
2 cups of milk
1 (5 ounce) box instant French Vanilla pudding
1 (8 ounce) package cream cheese, softened
1 (14 ounce) can sweetened condensed milk
1 (12 ounce) container frozen whipped topping
thawed, or equal amount of sweetened whipped
cream
Directions
Line the bottom of a 13 x 9 by 2 inch dish
with 1 bag of cookies and layer bananas on top.
In a bowl, combine the milk & pudding
mix & blend well using an electric mixer.
Using another bowl, combine the cream
cheese and sweetened condensed milk together
and mix until smooth. Fold the whipped topping
into the cream cheese mixture.
Add the cream cheese mixture to the
pudding mixture and stir until well blended.
Pour the mixture over the cookies and bananas
and cover with the remaining cookies.
Refrigerate until ready to serve.
Recipe from Paula Deen, “An evening of cookin’,
comedy, & conversation” show at the 2010 Delaware State Fair. **8823**

Monthly statistics from Kent County Department of Public Safety

2010

JUNE

MAY

‘10 YTD

9-1-1 calls

8,374

8,141

46,206

5,629

5,432

29,230

559

502

3,241

Ambulance incidents

1,952

1,966

10,879

Paramedic incidents

1,094

1,034

5,740

# Patients to hospital

582

761

4,054

# Patient DOA

15

12

103

# Patient refuses care

60

55

312

# Patient release/BLS

105

88

296

# Response cancelled

283

236

1,287

# calls by Cell Phone
Fire incidents
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Be aware of copy machines & ID theft
By Ron Bowman, Computer Support Technician I

What was the last thing you copied or scanned?
Did it contain personal information? Was the
copier at work? Did you go to Staples, Post Of-

fice, Office Depot, Kinko’s etc.? What you are
about to read is really scary. Most people don’t
think twice about using the MFD’s (multifunction device) that is a printer, scanner, fax
and copier in one machine. I know I didn’t until
now.
Sources of identity theft are well known.
If you respond to a spam e-mail, malware, etc.
Your identity could be stolen. Credit card companies, banks and insurance companies hold your
valuable information and are subject to attack.
Here is a source you might not have considered.
In millions of offices across the country are digital photocopiers that retain the copied information on a hard drive.
What most people don’t know is that for
every document scanned, copied or e-mailed, an
image is made of that and put on the hard drive
of the copier. Since 2002 most copiers and scanners have a hard drive like the one in your PC.
That hard drive can hold thousands of images

HOW TO BE EXCEPTIONAL
DECISION MAKING/JUDGEMENT– c. Decisions are impeccable and consistently exceed
organization expectations; d. Solicit input
from subject matter experts outside the organization...
G.A.U.G.E.—Kent Co’s performance assessment tool

and it doesn’t take long to remove it and extract
the data off of it. At the end of this article is a
link to a video which I think everyone needs to
watch.
Before you think that you will never use a
copier, not even one at the office or a supply
store think about all of the people who have your
information on paper that do. An accountant,
attorneys, health professionals, your child’s
school and the list goes on and on…..
Most of the copiers at businesses are
leased just like the ones we use here. The majority of the vendors do not delete the hard drives
before they send the copier to a warehouse to be
sold or junked. Even passwords that are used for
printers to access the network can be of value to
thieves who could try to penetrate that network.
If the hard drive isn’t scrubbed before the copier
is sold or junked those images could still be there
for thieves to exploit.
What can you do? Ask your doctor’s office staff, schools and accountants what they do
with the copier. Make them aware of the risk.
They may not know. Please watch this video to
the end.
Identity theft, anyone?
http://
www.flixxy.com/copy-machines-securityrisk.htm

Discount Movie Tickets

Discount movie tickets to Dover Mall’s Carmike Theaters are available for sale in the Personnel Office.
The discount tickets now cost
$7.00 each, but they can be used for
any movie on any day or time except 3D and special engagement films.
Discount movie tickets is another great benefit
for Kent County employees!

Go Green Kent Co!
Conserve At Home—Appliances

Put lids on pots to heat food more quickly; Take
advantage of natural light from windows whenever possible; Wash only full loads of clothes; If you use batteries, buy the rechargeable kind…
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Bragging
Rights

MARK YOUR

CALENDAR
August 4, 2010 - Blood Pressure Checks at
the Wastewater Facility from 2:00-4:00 p.m.
August 11, 2010 - Blood Pressure Checks at
the Library at 9:00 a.m., and at the Administrative Complex, Room 257, 9:30-11:30 a.m.
August 11, 2010 - L&W Insurance representative available to answer health insurance
questions from 1:00-2:00 p.m., Administrative
Complex, Room 213.
August 11, 2010 –Employee Council Make
Your Own Sundae beginning 2:00 p.m.
September 2, 2010 - Employee Council
End of Summer Hamburger Sale-11:30 a.m. until they are gone.
September 6, 2010 - Labor Day holiday.
County offices closed.

August 2010
Sun

Tues

Wed

Thur

1

2

Mon

3

4

5

6

Fri

7

Sat

8

9

10

11

12

13

14

15


16

17

18

19

20

21

22

23

24

26

27

28

29

30

31

w
25

1

Kent Co. Employee Obsessions

Take a minute to visit the display cases on the first
and second floors of the Kent County Administrative
Complex which feature a collection of football
memorabilia just in time for the starting kick off of
football season collected over many years by Recreation Program Supervisor ROBERT PROBST.
Got an interesting hobby or like to collect
limited edition baubles? Then show off your talent
for amassing things! **1376** **6007** **7280**

Share your family
photos, stories, & more

Sweeney attends Steelers camp

Levy Court Commissioner JODY SWEENEY recently
attended the 2010 Pittsburgh Steelers Men’s Fantasy Football Camp in Latrobe, PA where he spent
three days with Pittsburgh Steelers Alumni from
the 1980’s and 90’s training at every football position. Sweeney commented that after two days of
physical activity and training he was actually able
to walk to his car and drive home.

Bowman’s daughter wed in June

Jessica Bowman, daughter of RON BOWMAN
(Computer Support
Technician I), and
Shawn Priester were
married on June 27,
2010.
The ceremony was held at
Pizzadili Vineyard &
Winery with the reception
following.
Jessica works at
Tender Loving Kare
in Middletown and
Shawn works at
Lambertson Construction. The couple honeymooned by cruising to the Bahamas and will reside
in Dover.

Farmer’s granddaughter wins big
RUBY FARMER’s (Tax Clerk II)
granddaughter, Jordan Moseley’s traveling softball team
“Delaware Express” 12U won
the Delaware State Championship Softball Tournament in
June. They then traveled to
Cary, North Carolina to compete in the Pony Nationals.
Their team placed second out of
40 teams. Jordan is 12 years
old.
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County employees/family Fair well in Harrington
Dean entertained the audience with her humor
and wit and even a few were fortunate to sample
ue the carnival music and Step Right Up to be
some of her “southern cookin” dishes such as
Amazed, Astonished and Amused! The Delaware
“Lime Chicken and Shrimp Kabobs” or “Not Yo
State Fair may be over but a few Kent County
Mama’s Banana Pudding.”
employees won’t soon forget the fun, the fanRetiree SHARON BEAN has been volunfare, and the blistering temperatures.
teering at the State Fair for more than 50 years
In rural Kent County, the “Fair in Harand this year was no exception. Once again
rington” is a big deal to many people including
Sharon was there to supervise the Kids displays,
a number of County employees and family
where arts and crafts created by children of all
members. Some work the staged events, enter
ages are judged. Typically, these children do not
contests, or show livestock.
belong to any group or organization such as the
As usual, the Fair offered a wide variety
4-H club. The child who has accumulated the
of attractions for all ages including livestock exmost points during judging is recognized by the
hibits,
talent
State Governor
contests, bakand receives a
ing and craft
$25 gift card
making compeand a certificate.
titions, as well
Sharon said “the
as
carnival
smiles” make it
style rides on
all worth while
the
Midway.
and keeps her
New this year
coming
back
to the Fair was
year after year.
Circus
HollyOn the
wood:
Amerbaking
front,
ica’s most dazalmost no one in
zling
circus
Kent County is
where dreams
better known for
were made! All
her skills than
you had to do
Clerk of the
was just grab a
Peace LORETTA
seat under the
WOOTTEN.
Big Top, sit
This year she
The William Vincent family shows off their prize winning goats at the Fair.
back and enjoy.
entered
her
This circus had something for everyone with the
“Star Spangled Blueberry Dessert”, which was in
exhilarating Globe of Death, clowns, acrobats
the shape of a star, in the Blueberry Blowout
and of course…lots of exotic animals!
category and won a Red Ribbon and $50.
The popular Grandstand provided a
In 1991, Loretta won a trip to New Orwide variety of live entertainment with two
leans for earning first place for her Blueberry Pie.
nights geared toward the excitement of the
In the past, she has also taken first place for her
demolition derby. It’s the only place you can
Coconut Custard Pie, Fudge Tunnel Cake, Chili,
back into someone and not get a ticket. The
and Spam and Yam Pie. This year, Wootten enconcerts featured rock groups such as Paramore
tered four flower arrangements and won ribbons
and Lynyrd Skynrd. Country stars Brad Paisley,
for all four. She won blue ribbons for the “DE”
Jason Aldean and Craig Morgan filled the night
and “Pitcher Perfect” arrangements and red
air with their hit songs. Television’s own Paula
(Continued on Next Page)

By Martha Lewis, Personnel Technician I

C
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County employees/family Fair well in Harrington
(Continued from Page 13)

ribbons for the “Grandma’s Attic” and
“Thanksgiving Cornucopia.”
Summer Stanley, granddaughter of Clerk
of the Peace LORETTA WOOTTEN, placed third
for the “Go Pink” flower arrangement which she
did in honor of her mother. Summer was also
selected as one of the 2010 All-Star Youth for
outstanding achievement at the Delaware State
Fair and led the parade in a horse and carriage.
Children or grand children are often the
primary reason County employees venture out
to the fair. But for Operations Supervisor WILLIAM VINCENT from the Division of Wastewater
Facilities, it is truly a “family” activity. Twin
daughters Shelby and Sydney, supervised by
their mom and 4-H leader, participated in a
number of 4-H projects. They each entered
about 70 items. In the 4-H Building, the total
numbers of exhibits entered were close to 6000,
which is up over 25% from last year. Shelby
and Sydney entered their pygmy goats and
showed 15 goats and received many First and
Second place ribbons and took home Grand
Champion Jr. Doe – Grand Champion Sr Wether
– Grand Champion Sr. Doe and all over Supreme Pygmy.
Deed Clerk CRYSTAL YERKES also spent
time at the fair this year, as her son, Brandon,
competed by showing Market goats including
two Wethers and two breed goats.
Several County employees actually work
at the fair earning a little extra pocket money,
and getting to see some famous performers in
concert for free. ANGEL SHORT, Administrative
Secretary for the Department of Community
Services, has ushered concerts for 23 years and
can remember when a demolition derby show
would be held during the scorching heat of the
day and the old bleacher seats would be oversold or at least not take into account the size of
some people. CHRISTINA MORTON, Senior Secretary in the Division of Inspections and Enforcement scans tickets for the concert for the
track and stadium seating. BEVERLY HAY, Deputy Comptroller, scans the entrance tickets at
the West Gate.

For Kent County Paramedics and Dispatchers, the State Fair was busy as usual with
most of the calls related to the excessive heat
according to Emergency Communications Division Manager KEVIN SIPPLE. **4514** **9652**

Telephone courtesy
vital for County
communication
By Allan Kujala, Personnel Director

Ring, Ring.

“Good Morning, Kent County Personnel Office, Allan speaking” illustrates the proper
and professional way to
answer telephone calls
from the general public
and internal customers –
your coworkers.
The
proper
method for answering
the telephone is not written in a multi-page policy, it just takes simple professionalism to do it
correctly. Every County employee has an obligation to portray the County in the best possible
light.
Often the first contact a citizen has with
their County government is via the telephone.
Likewise, it is every employee’s responsibility to
treat co-workers with respect and common courtesy.
Whenever a telephone call is made to any
place of business, the person calling expects to
be reminded where they have called and then
they want to know with whom they are speaking. It is also important to greet the caller pleasantly with a “good morning” or “good afternoon”.
Internal calls can be tricky – you may
think a friendly co-worker is calling to chat, but
they may actually be transferring a citizen or the
County Administrator to your desk. Play it safe –
answer the phone in the same respectful manner
every time. **7373** **8850** **2570**
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Blue Rocks, Paper
Hearts, HeartWalk
& 50/50 key to effort
By Yvonne Messina, Personnel Technician I

Why not make heart health a family affair?
Take family and friends to the American
Heart Association Night with the Wilmington
Blue Rocks at Frawley Stadium. A special ticket
price of $9 is available for the August 10 game
against Winston-Salem Dash. A $14 ticket includes a Heart Healthy Food Option of a soft
pretzel and a bottled water. A portion of every
ticket will be donated to the American Heart
Association. Contact (302) 286-5702 or
Gerry.Wright@heart.org for the form that MUST
be used for the American Heart Association to
get credit and the special pricing.
Don’t forget the Heart Walk is Saturday,
September 18, 2010 starting at Mirror Lake in
Dover. This is the seventh year that Kent County
has participated and we hope to continue the
tradition. Contact KATHY PHINNEY or YVONNE
MESSINA to sign up to walk or get a pledge
sheet. Recruit friends and family to walk.
If you need some encouragement to participate this year, think of 101-year-old John
Pribanic Sr. who attributes his longevity in part
to walking daily and will serve as a Heart Walk
Marshal. Or think of 5-year-old Emily Carpenter, who had open heart surgery on June 24 to
repair a hole in her heart and is now a special
part of the Bayhealth Heart Walk team.
Once again, Employee Council has offered to help support the Heart Walk by allowing the 50-50 raffle on Friday, September 17 to
benefit the American Heart Association.
Show your support by purchasing a paper Heart again this year. A $1 donation gets
your name on a red heart, a $5 donation gets
you a silver heart, and $10 a gold heart. The
Hearts will be available at various counters in
the Administrative Complex, the Library, the
WWF and the Public Safety Building.
Last year we raised over $2,200.
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Tuition assistance
can help advance
County career
By Allan Kujala, Personnel Director

A popular County benefit can help employees
advance in their chosen careers or even change careers
- it is the tuition assistance
program.
The employee education assistance program
provides reimbursement of
up to $750 per fiscal year
for undergraduate classes
and $1,000 for graduate
courses if the employee
earns a minimum passing
grade of “C”.
Employees interested in the program must
complete an application
each semester in advance of registering for
classes and have it endorsed by his or her department head. The application listing the desired
courses and cost thereof must be submitted for
review by the Personnel Director.
If sufficient funds exist then the class(es)
will be approved and the employee will be reimbursed upon submission of receipts and report
card. To be eligible to participate and receive
reimbursement, an employee must continue to
perform satisfactorily in their County job.
How does the County square the 75%
reimbursement with the fiscal year maximums of
$750/$1,000? Employees are eligible for the full
75% reimbursement, but it is paid out over many
years often extending past the graduation date—
as long as they remain active employees. Employees terminating employment within one year
of receiving assistance must reimburse the
County.
For more information, contact the Personnel Office at 744-2310.
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SOME ANSWERS TO THOSE NAGGING QUESTIONS
By Allan Kujala, Personnel Director

Q.

How is an employee on vacation or FMLA
notified of an in-house job opening? If the job is
only posted for a week and you physically have to
be in the Personnel Office to see it, how is this
equal opportunity? I think an e-mail should be sent
to everyone or a link put on the County website for
employees to get such information.

A.

Clearly our process has not caught up
with today’s technology. While it seems strange
that an employee on vacation would want to stay
connected to the office, the fact is that they can
with their cell phone anywhere in the world. And
how would an employee recuperating from surgery on FMLA sit for an interview? What about
those employees without computer access? And
then there is the larger issue of whether or not
the County should post any positions in-house
due to its apparent hindrance to workforce diversity. Not withstanding the implications listed
above, your suggestions are worthy of consideration. Stay tuned.

Q.

My Department Head has given a coworker the impression that he will receive a supervisory promotion. Is that allowed? If a new position
is created, shouldn’t that job be posted?

A.

The Personnel Ordinance does not require
all vacancies to be posted. The Department Head
can promote a qualified individual to any vacant
position without considering any other candidates. Clearly such a decision could create disharmony in the office, so the Department Head
should consider it carefully. In other cases, the
decision is obvious. Fortunately, most department heads review their options with me before
making a final promotion or posting decision.
We discuss all the possible ramifications.

Q.

Can a department head just give an employee
a new job title and a pay raise without going
through Levy Court?

A.

Levy Court establishes the number of positions in the annual budget and occasionally add

positions during the year. The Commissioners
have established an employee classification and
compensation program, so they are not involved
in specific employee pay rates—except those of
the County Administrator and 5 Department Directors. Generally if an approved position is vacant and funded, a department head can fill it
after establishing with the Personnel Director
that a need exists.

Q.

There are employees who were transferred to
other departments (some against their will) and
employees have been waiting three years for their
step increases. Shouldn’t those employees be given
what’s due to them before giving promotions?

A.

It has only been two years since the last
step increases were given. And perhaps some
employees were transferred a year ago without
their consent, but it was in lieu of layoff. The
only promotions given in the last two years have
been to fill critical vacancies, particularly those
of a supervisory nature.

Q.

What happens if a co-worker previously
arrested for DUI is later convicted?

A.

If the employee’s job duties require the operation of a County vehicle, she would likely be
terminated. If driving is not required, then there
would be no direct job consequence. Our auto
insurer prohibits the operation of a County vehicle by person’s with suspended/revoked driver’s
licenses. Employees with alcohol or substance
abuse problems are encouraged to seek treatment through the Employee Assistance Program.

Q.

What are the chances the County would
consider raising the dental insurance benefit from
$1,000 to $1,500 or $2,000 per calendar year?

A.

I would guess that the chances are slim. In
organizations offering dental insurance, $1,000
appears to be the norm. Like health insurance,
dental costs continue to skyrocket. I am thinking
the FY2012 budget will need to increase the dental premium for dependents or fully cost shift it.

