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Employee of the Month: Ellen K. Mitchell
The Kent County department heads have selected ELLEN K. MITCHELL from the Assessment Office
as the August 2012 Employee of the Month.
Ellen has been a Kent County employee since May 1997 and serves as a
Property Specialist II for the Board of Assessment. Her primary duties include
maintaining accurate computerized property records, processing senior tax credit
applications, and inputting property transfer and building permit value information.
Ellen also works closely with the Delaware Department of Agriculture to maintain
proper Farmland Assessment Program records, which includes rollback tax assessments.
Ellen has a reputation for excellent customer service, which in turn regularly
generates constituent comment cards praising her
helpfulness and attention to details. As a former employee in the Office
of the Receiver of Taxes, Ellen is able to provide step-by-step instructions
to residents seeking mobile home letters and advise them on the property 8 - Birthdays
tax implications. That cross training allows her to seamlessly lend a hand 12 - Calendar
whenever needed in the Tax section due to high volume or temporary 10 - Employee Council
14 - EMS/9-1-1 Stats
staffing shortages.
Ellen is praised by supervisors for having a positive attitude and 7 - From The Stacks
4 - On The Move
being willing to lend a hand to any co-worker overwhelmed with work.
16 - Q’s & A’s
th
She also helps keep morale high by reminding everyone on the 25 of 9 - Tech Talk
each month that Christmas is just around the corner.
12 - Work Life!
Congratulations Ellen on a job well done!

INSIDE

Interns brighten job prospects at County

By Daisha Capers, Personnel Office Intern

It’s an age old conundrum – how do you get a job without experience and how do you get experience
without a job?
For at least four teenagers, the future employment picture may be a bit brighter with the valuable experience they are gaining as Summer Interns working in Kent County offices.
Three interns are participating in the six-week “Operation Leg Up” program sponsored by the
Elizabeth W. Murphey School in Dover. The Murphey School residents include DESTINY FREEMAN,
GERARD McDONALD, and TATIANA TEASLEY.
Kent Connections is published for the employees and retirees of
Destiny is interning at the Kent County Kent County Levy Court using Microsoft Publisher® & Microsoft
Public Library and seems to really like the work. PowerPoint®. Comments, suggestions and story ideas should be
She spends most of her time reshelving books. addressed to: Kent County Personnel Office, 555 Bay Road, DoEven though her plans for the future are still un- ver, DE 19901, or given to Allan Kujala, Cathleen McLean, or
Yvonne Messina. Or, call the Personnel Office at (302) 744clear, librarian might not be listed as her dream 2310.
(Continued on Next Page)
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Interns learn job skills working at County
(Continued from Page 1)

occupation. “Overall this experience taught me how to be on time
and get up early,” says the 15year-old.
Gerard definitely has his
future mapped out. In the coming
years he hopes to earn a master’s
degree in communication and become a play-by-play sports broadDestiny
caster.
The 16-year-old is working
Freeman
the
“leadership”
tract rotating among the County’s
department heads and division
managers. Like any good politician, he said the best part of working for the County is the people.
And when not chatting it up at
work, you can find Gerard playing
sports. When asked about his experience so far, he said “I haven’t
Gerard
encountered any problems yet.” McDonald
This kid really has a way with
words.
Tatiana is on the “clerical” intern tract
and says the worst part about the job is waking
up early in the morning. But, the confessed
“night owl” says she has greatly enjoyed the people working with her. The 15-year-old says she is
optimistic about her future and has a new re-

spect for hard working secretaries
and other clerical staff. When
asked to describe herself she simply said “I’m a quiet girl but I am
also a fast learner.” With that
kind of mind-set, she will be able
to do just about any job.
The fourth intern is DAISHA
CAPERS,
who was placed
Tatiana
with Kent County through the
Teasley
Summer Youth Employment Program. The rising junior at Dover High School has
been working in the Personnel
Office since June 25, and says “it
is awesome. I had no idea until
now how important Human Resources is to an organization.”
She dreams of attending college
and becoming a veterinarian, but
admits that her plans seem to
change every week. “I have really
enjoyed by time with the County,
Daisha
and will honestly miss my coCapers
workers in the Personnel Office,”
she said.
Remember, you too were once new to
the working world, so next time you meet a
young intern in the workplace don’t hesitate to
spark up a conversation. You never know... they
might be a future boss or Personnel Director.

Free Shot in the Arm can prevent flu
By Yvonne Messina, Personnel Technician II

In

2009, the CDC recommended a yearly flu
vaccination as the first and most important step
in protecting against the flu for everyone from age 6 months and older.
In response, this year as in
years past, the County will offer no
cost vaccinations to employees on Friday, October 5, 2012. This vaccination will help alleviate or even protect
you from the anticipated manifestations of this year’s normal flu virus.
Employees may sign up for the vaccin-

tion by calling or emailing YVONNE MESSINA in
the Personnel Office at 744-2310 by Monday,
September 24, 2012.
Those employees working in close contact with the public will receive
priority. A limited number of shots
may be available for retirees and
family members. While free to employees, the vaccination will cost
$22.00 each for family members.
BayHealth will be administering the shots this year, but we
hope to keep the same building schedule.
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County to bank assets with WSFS
By Allan Kujala, Personnel Director

Many banks and financial institutions still appear to be struggling to recover
from the mortgage crisis of 2009,
but in Kent County the decision to
change banks had a more practical
basis—higher earnings.
In 2010, Kent County
switched to Citizens Bank after using then ailing Wilmington Trust as its primary
banking services provider since the 1980s when
the old Farmer’s Bank collapsed. But earlier this
year, record low interest rates prompted Citizens
Bank to adopt a zero percent return for governmental banking clients, so Finance Department
staff initiated the RFP process.
As a result, Levy Court recently approved
a recommendation to change its banking relationship to WSFS Bank. Employees and vendors

should not be impacted by the change, other
than the new bank name on hard copy checks.
The transition is expected to be completed in the fall after tax season concludes on
September 30 and comes as the result of a detailed evaluation of complex responses submitted by three responding vendors. Ultimately,
WSFS was selected when it offered fully insured/secured banking services at no cost with a
minimum $10 million balance. The bank also
agreed to guarantee a minimum interest rate of
0.3 percent on the County’s assets.
The RFP also requested quotes for the
Automatic Teller Machine located in the Administrative Complex interior lobby, but all proposals were rejected due to cost. The existing ATM
maintained by M&T Bank is currently provided
at no cost to the County, but the 5-year contract
expires in September. A Request for Qualifications is being distributed this month.

Comm. Angel recognized again for Rx card effort
By Allan Kujala, Personnel Director

A continued personal commitment to help reduce the cost of prescriptions for Kent County
residents was recognized last month for a second time when Commissioner ALLAN F. ANGEL
was presented the Caremark/National Association of Counties (NACo) annual Outstanding
Program Champion Award at the NACo conference in Pittsburgh, PA.
Commissioner Angel was selected for the
honor due to his work in bringing the free Prescription Drug Discount Card to Kent County
and continued encouragement of neighboring
counties to participate in the program.
“It has been a great program for the residents of Kent County,” said Commissioner Angel. “We have been successful in significantly
reducing the cost of prescription medications for
those in need.”
The Prescription Drug Discount Card was
launched in October 2007. As of June 2012, the
program has been utilized over 42,000 times
with a total prescription costs savings of $1.6
million by participating Kent County residents.

Commissioner Allan Angel displays his second NACo
Champion Award presented to him at the annual NACo
conference on July 13—17, 2012 in Pittsburgh, PA.
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P Kent County staff on the Move...
New Hire
MICHAEL A. MESSICK
Paramedic Trainee
Grade 7
Department of Public Safety
Emergency Medical Services Division
07/12/2012
Resignation
ROBERT L. PARSON
Dispatcher II
Grade 9
Department of Public Safety
Emergency Communications Division
07/31/2012
Transfers/Reassignments
DEXTER KOLLIE
Permit Technician I, Grade 7
From GIS Technician I, Grade 7
Department of Planning Services
Inspections & Enforcement Division
07/01/2012
LORI SHORT
Planning Technician I, Grade 7
From Permit Technician I, Grade 7
Department of Planning Services
Planning Division
07/01/2012
KATHY SKINNER
Senior Secretary, Grade 8
From Planning Technician II, Grade 8
Office of the
Kent County Sheriff
07/01/2012
Milestones
MICHAEL BERRY
10 years
Maintenance Mechanic II
Department of Public Works
Wastewater Facilities Division
07/15/2002

Milestones continued
JOSHUA NORRIS
5 years
Dispatcher II
Department of Public Safety
Emergency Communications Division
07/01/2007
MEGAN MOERMAN
5 years
Paramedic II
Department of Public Safety
Emergency Medical Services Division
07/02/2007
ZACHERY LAWSON
5 years
GIS Technician I
Department of Public Works
Engineering Division
07/09/2007
DAVID WHITNEY
5 years
Projects & Training Coordinator
Department of Public Works
Wastewater Facilities Division
07/09/2007
WYNONAH WALLACE
5 years
Custodian
Department of Public Works
Facilities Management Division
07/10/2007
YVONNE MESSINA
5 years
Personnel Technician II
Department of Administration
Personnel Office
07/23/2007
* * *
Great minds discuss ideas, average minds discuss
events, small minds discuss people.
U.S. Navy Admiral Hyman Rickover
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Healthcare decisions mostly benefit County
the U.S. Supreme Court upheld the federal Patient Protection and Affordable Care Act,
including the popular young
adult coverage and preexisting condition exclusions.
For Kent County employees and others with employer provided health insurance, the health care reform
law mostly improves benefits.
These include the popular preexisting condition exclusion
for children, free (no co-payment required) preventative health screenings, and parental medical coverage for children up to age 26. Starting
in 2014, pre-existing conditions are eliminated
for adults, lifetime dollar maximums end, and
insurance companies are prohibited from dropping coverage on people suffering from serious
medical conditions.
Other than the loss of the annual $36K
Retiree Drug Subsidy for providing prescription
coverage to retired employees, one provision of
the law that could become an issue for Kent
County employees in the future is the so-called
“Cadillac Tax” on high-cost employer plans. This
tax will subject employers to a 40% excise tax on
the value of health care premiums in excess of
$10,000 per employee and $27,500 for family
coverage.
Currently the premiums paid by the
County for health insurance do not exceed the
threshold and therefore do not trigger the Excise
Tax, but if rates increase dramatically the cur-

rent $8,641/$24,195 employee/family annual
PPO premiums could become an issue in years to
come.
The goal of the “Cadillac Tax” is to generate needed revenue to cover the uninsured
and to encourage employers to provide less expensive plans with more out-of-pocket cost to
the employees and their dependents when accessing medical care. The theory being that the
employee will not overuse health care services if
he or she has to pay more. The “Cadillac Tax”
will not be effective until 2018.
Highmark
Another change expected to reap benefits
is the affiliation of Blue
Cross Blue
Shield
of
Delaware with Pittsburgh, Pennsylvania based
Highmark Inc. The affiliation (official last December) has created a new name—Highmark
Blue Cross Blue Shield Delaware.
For Kent County employees, retirees and
covered family members the partnership with
Highmark will have no impact on current medical insurance coverage, the physicians, hospitals
or medical services. It is essentially a change in
name only. New cards will not be issued. All information on your current card is still valid.
Part of the Highmark deal to partner
with Delaware Blue Cross calls for a considerable investment to improve technology. County
employees and retirees will eventually be able to
access “real-time” claims payment information,
wellness benefits, and obtain the actual cost for
medical services being provided by doctors and
hospitals. This enhanced technology is scheduled
to be available to Blue Cross members in 2013.

NEW

NEW

By Yvonne Messina, Personnel Technician II

The waiting and wondering is over, on June 30

BABY

GIRL

Congratulations to ALLISON FRIDAY, Paramedic
II, and her husband, Adam on the birth of their
daughter, Lyla Grace Friday. She was born July
19, 2012 at 1:13 p.m. weighing 7 pounds, 9
ounces and was 19 ½ inches long. Best wishes to
the whole family.

BABY

BOY

Congratulations to CHRISTINA BEACHY, Tax
Clerk II, and her husband, Stephan on the birth of
their son, Alexander Cole Beachy. He was born on
July 27, 2012, weighed 8 pounds, 12 ounces and
was 22 ½ inches long. Best wishes to the whole
family.
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Employee Of the Month—INSIGHT
Name: ELLEN MITCHELL
Job: Property Specialist II
Years with the County: 15 years, 3 months
Education: High School
My role as a County employee: Changing
ownership, working with farmland and helping
elders get County property tax exemption.
What keeps my job interesting: Coworkers, meeting different people
What gives me a sense of accomplishment on the job: When all
deeds are caught up and helping seniors
get their exemption.
Professional advice I would like to
offer to other County employees:
To be thankful and treat others as you
would want to be treated.
Family: Daughter
Civic involvement: None
After work I enjoy: Relaxing at the pool,
eating crabs
Favorite new movie: Magic Mike
Favorite old movie: Dirty Dancing
Favorite TV show: Dancing With the Stars
Favorite sport: Softball
Favorite music: Country
Favorite Kent County restaurant: Roma
Favorite Kent County event: Delaware
State Fair

Three people (living or dead) I’d invite
to dinner: Father, friend Kris, and family
I’m most proud of: My daughter
Pet peeve: People that complain
If I’ve learned one thing in life, it’s: To be
thankful for what you have; it could always be
worse.
Life goals and values important to
me: Do whatever it takes to survive
Characteristics and values important to me: To be honest and on time
Who has had the most impact on
my life: My parents
Personal goals I have accomplished or would like to accomplish: Raising my daughter as a single
parent.
If I could have been in any profession of
my choosing, I would have been a/an:
Hairdresser
If I could have two wishes, they would
be: Win the lottery and live a long healthy life.
You’d be surprised to learn that I: Have a
twin sister, 4 brothers, and 5 sisters, a total of
11.
The most adventurous thing I’ve ever
done is: Ride three wheelers up hills, I was a
dare devil
**4900** **3085** **2337** **1597**

Tuition assistance can help advance career
By Allan Kujala, Personnel Director

A popular County benefit can actually help employees advance in their
chosen careers or even
change careers—it is the
Tuition Assistance Program.
The
employee
education assistance program provides reimbursement of up to $750 per
fiscal year for undergraduate classes and $1,000
for graduate courses if the employee earns a
minimum passing grade of “C”.
Employees interested in the program
must complete an application each semester in

advance of registering for classes and have it
endorsed by his or her department head. The
application listing the desired courses and cost
thereof must then be submitted for review by
the Personnel Director.
If sufficient funds exist, the class(es) will
be approved and the employee will be reimbursed upon submission of receipts and report
card. To be eligible to participate and receive
reimbursement, an employee must continue to
perform satisfactorily in their County job.
As an extra bonus, employees earning a
work related degree are eligible for a pay increase under Levy Court Policy 2.15.
For more information, contact the Personnel Office at 744-2310.
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FROM THE STACKS
By Hilary Welliver, County Librarian

You can dream BIG with these reads!
The summer reading program is well underway
and children are reading stories related to the
2012 theme: Dream Big: Read!
This theme lends itself to broad interpretation: dreams, hopes, night time, campfire stories, sleeping, mysteries, etc. Here is a short
“Dream Big: Read!” booklist for grown-ups:
Before I Go to Sleep by S.J.
Watson. Each morning, Christine
wakes with no memory. From the
clues she left for herself, she tries to
piece together her identity
and sort lies from the truth.
Read-alikes include Tanya
French’s The Likeness, and
Dennis LeHane’s Shutter
Island.
The Night Circus
by Erin Morgenstern. Le Cirque des
Reves is one-of-a-kind,
disappearing at dawn in
one town only to inexplicably reappear in another. If you enjoyed
Susanna
Clarke’s
Jonathan
Strange & Mr. Norrell,
this book is for you!
Leviathan Wakes
by
James
S.A.
Corey.
A mystery adds
a noir
ambience to a
space
opera featuring
flawed
characters, heart-pounding action,
and intergalactic politics. Comparable to Paul J. McAuley’s
The Quiet War.
The Last Werewolf
by Glen Duncan. Marlowe
is tired
of life. He is the last of his
kind, a
lone werewolf with no
pack,
hunted by WOCOP (World
Organization for the Control

of Occult Phenomena).
Rather than turn himself in, Marlowe intends to commit suicide
in his beast-form. If
you enjoy this book,
you may also enjoy the
Mercy Thompson series by Patricia Briggs.
The Accidental Billionaires: The
Founding of Facebook: A Tale
of Sex, Money, Genius, and Betrayal by Ben Mezrich. This book was
the basis for the hit
movie The Social
Network. This is a
business book that
reads
like
a
thriller. If you
like
business
thrillers, try these
novels:
The
Money Makers
by Harry Bingham
or The Boss by
Stanley Pottinger.
If
you
think your child will read ten hours
(or be read to for the same amount
of time) between now and August
10 – it is not too late to register
your child for the summer reading program! Go
to the County website (www.co.kent.de.us) and
select Community Services, then Library, and
Programs. There is a “button” on the Program
page that will link you to the online registration
and reading log for the Summer Reading Program.
The
library
also sponsors an annual Winter Reading
Challenge for teens
and adults that runs
from December through February.
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Sheriff’s Office staff rave about new digs
By Daisha Capers, Personnel Office Intern

It’s been just over a year since the Sheriff’s Office relocated from the pest infested
Kent County Courthouse to the
gleaming Kent County Administrative Complex.
And Sheriff Office staffers
are not the least bit sentimental
about previously working on the
historic Green in Dover, saying they
“don’t miss the zoo—with the bats,
rats, and bugs everywhere”. They
rave about how clean and appealing their new
office suite is.
“Other than the fact we can’t use this
side door,” observed Sheriff NORMAN WOOD, “I

enjoy it here and the employees in other departments make this place a friendly environment.”
Besides working in a cleaner environment, Sheriff Office clerical workers
are relieved to no longer have prisoners in the office. Prior to the move,
Sheriff Deputies often handcuffed detainees to a chair in the Office until
their court time. Now, it is easier for
staff to concentrate on their work.
Another benefit to the move
was the relocation of Sheriff sales to
the Levy Court Chamber. “Before the
move, our monthly sales were where ever we
could hold them,” said Administrative Secretary
CINDI GOLDSBORO. “One time we held a sale
in the Courthouse stairwell.”
**1741**

KENT COUNTY BIRTHDAYS
AUGUST

02 Sandy Martin, Community Services/Libraries
03 Ronald Harrington, Public Works/WWF
04 Cynthia Laird, Community Services/Libraries
07 Darin Jones, Community Services/Parks&Rec
08 Donna Barnes, Administration-IT
10 Cathleen McLean, Administration-Personnel
11 Jerry Johnston, Public Works/Engineering
12 David Whitney, Public Works/WWF
13 Mary Eisenbrey, Assessment Office
13 Pat Uhey, Wills Office
19 Michael Clarke, Public Safety/EMS
19 Scott Vautard, Planning Services/Insp. & Enf.
19 Vince Parsons, Public Works/WWF
21 Michael Weyant, Plan. Services/Insp. & Enf.
21 Mark Kuykendall, Public Works/WWF
22 Diana Golt, Public Works/Engineering
23 Sherry Barker, Public Works/Engineering
23 Richard Whittmore, Public Works/WWF
24 Angel Short, Community Services
26 James Machado Nunes, Public Works/WWF
27 Debbie Elders, Finance
28 Robert Probst, Comm. Services/Parks & Rec.

SEPTEMBER

04 Wayne Richards, Public Works/WWF
07 Michele Lapinski, Community Services

07 William Woodall, Public Works/WWF
08 Mary Karol, Finance
09 Leslie Vasquez, Assessment Office
10 Michael Berry, Public Works/WWF
10 Shelby Burd, Finance
10 Kevin Imhof, Public Safety/EMS
11 Robert Bloodsworth, Pub. Safety/Emer. Com.
11 Kim Crouch, Administration-IT
11 Nicole Vautard, Public Safety/Emer. Mgmt.
13 Benjamin Sackey, Administration-IT
13 Eric Buckson, Levy Court Commissioner
15 Allan Kujala, Administration-Personnel
16 Jack Schulties, Public Works/WWF
18 Christian White, Sheriff’s Office
19 Georgiana Trietley, Assessment Office
20 Margo Mangiamele-Orlando, Wills Office
24 Dylan Carrar, Public Safety/Emer. Comm.
25 Cynthia Goldsboro, Sheriff’s Office
25 Richard Allen, Public Safety/EMS
25 Jennifer Graham, Public Safety/EMS
27 Patricia Orona, Deeds Office
27 Harold Neal, Public Safety/EMS
28 Allan Thomas, Public Works/WWF
29 Cynthia Johnson, Assessment Office
29 Evelyn Jopp, Administration
29 Vaughn McCall, Public Works/WWF
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Beware “Social Engineering” Tricks
By Kim Crouch, Information Technology Director

The term “social engineering” refers to an attempt to gain access to information, primarily
through misrepresentation, and often relies on

the trusting nature of most individuals. Most users should be familiar with email phishing scams
(a form of social engineering) and have been
taught not to open attachments from unknown or
untrusted sources or to visit untrusted web sites.
However, there are other ways that a perpetrator might try to gain access to information
or systems. Below are several examples of social
engineering methods--many of which rely on direct contact with an individual--along with suggestions to minimize the likelihood that such
methods will be successful.
IMPERSONATION
In this situation, the perpetrator pretends
to be someone else - for example, impersonating
a senior manager from your organization or
someone from your Help Desk. The impersonation may occur over the telephone, in person, or
via email. The perpetrator may try to make you
feel obligated to assist, or under pressure to follow their directions. They may use intimidation
or a false sense of urgency to seek your cooperation – prompting you to react before you’ve fully
thought through the consequences.
Follow your organization’s procedures
when responding to requests for sensitive or confidential information. Never give out your password to anyone, even if they claim to be from
“technical support.”
SYSTEMS AND PHYSICAL ACCESS
All too often, people will hold the door
open for someone entering into a secure area or
building without even knowing who the individ-

ual is or asking where they are going. The unauthorized individual may pretend to be a delivery
person, a visitor, or even a fellow employee. Do
not allow unauthorized individuals to follow you
through secured access doors, and report this to
appropriate officials.
SHOULDER SURFING
This scenario refers to the ability of a perpetrator to gain access to information by simply
watching what you are typing or seeing what is
on your computer screen. This is known as
“shoulder surfing,” and can also be done by looking through a window, doorway, or simply listening in on conversations. Be aware of your
work environment and who is around you when
you are working with confidential information,
or even when you are typing in your password.
Do not let others see you type your password,
and protect your computer screen from unauthorized viewing. Computers in public areas that
are utilized for sensitive information should not
have the monitors facing outward.
BAITING
This scenario involves a perpetrator asking a variety of seemingly innocuous questions
designed to probe for information. The attack is
often done over the telephone but can also be
done in person. Small amounts of facts are interjected at the right time into the conversation
to make requests for information sound legitimate. Information you know could be valuable
to the perpetrator--whether that information is
about your work environment, fellow employees,
projects, or personal information--must be handled with extreme care. **8055** **9786**

Discount Movie Tickets

Discount movie tickets to Dover Mall’s Carmike
Theaters are for sale in the Personnel
Office.
The limited number of discount tickets cost $7.50 each, and
can be used for any movie on any day
or time except 3-D and special engagement films.
Discount movie tickets are another great
benefit for Kent County employees only!!**5557**
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By Dorothy Cheatham, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Board of Assessment

Purpose: To determine property assessment
values and hear assessment valuation appeals,
to oversee the maintenance of property valuations and assessments, to insure that the ownership and description of any particular piece of
real estate in the County can be readily ascertained, and manage assessment staff.
Meetings: Second and fourth Tuesday of the
month at 12 noon in Room 128.
Supporting Department: Finance
Chairman: Charles Wilt (from central Kent
County )
Members: Ronald Eby (northern Kent County)
and Walter Studte (southern Kent County)
Primary supporting staff: SUSAN DURHAM and GEORGIANNA TRIETLEY
Major Tasks: Hear assessment appeals filed by
property owners; Consider and determine eligibility for property tax exemptions; Make addition, alterations or corrections to the assessment
rolls.
Interesting Facts: The three member board
exercises much of the same independence as
elected row offices and technically constitutes
the department head. Due to a recent law
change, the Board will dissolve in January 2013
and be replaced by an Board of Assessment Appeals. The current staff and related duties will
move to the Finance Department. There has
been no County-wide property reassessment
since 1986 and all new construction is assessed
at 1986 values. There are currently 93,390 individual tax parcels in Kent County. The Board
selects a “Secretary to the Board” to manage the
day to day operations of the Office. Since 1999,
the Board has selected the Finance Director.

Hot and Humid means it must be August in
Kent County. I can remember as a little girl that
I could stay out in the heat all afternoon….as
long as I was in a pool. If I wasn’t in a pool, I was
hoping my mom would slice up some watermelon to help us kids cool off. What a great idea!
How about some watermelon? Employee
Council will be giving away wedges of the sweet
savory melons on Friday, August 3 from 2:003:00 p.m. in the Administrative Complex kitchen.
Watermelons will also be provided to other locations so all can enjoy.
Know what else will cool you down in the
summer? How about Ice Cream? On August 29,
back by popular demand, we will have a Milkshake and Ice Cream Sandwich Cookie Social. In
case you can’t make up your mind which one you
want, why not buy both, and put the ice cream
sandwich cookie in the freezer for another day.
Yummy! Milkshakes are $3.00 and Ice Cream
Sandwich cookies are $1.00. Items will be on
sale from 2:30–3:30 p.m. in the Admin. Kitchen.
There are two raffles slated for August.
For all the shooting enthusiasts, we have a OneYear Membership to Shooter’s Choice in Dover.
The membership also includes discounts to other
items at Shooters Choice so be sure and see the
flyer in your department for further details. If
your interested in purchasing a ticket, see me in
the I.T. office from August 1 - 17. The drawing
will be held on August 17. Tickets are $3.00 for
1, $5.00 for 3 or $10 for 10 tickets.
Our other raffle is for 2 tickets to the
Sunday, September 30 “AAA 400” NASCAR race
at Dover International Speedway. Tickets go on
sale August 20. See TRUDENA HORSEY in the
Finance Department for tickets. Tickets are $3.00
for 1, $5.00 for 3, or $10 for 10 tickets.
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300 middle school students tour WTF
By James Newton, Environmental Program Manager

Just as this past school year was ending, more
than 300 seventh grade students from the science and social studies classes of Fred Fifer Middle School took a field trip to
the Kent County Regional
Wastewater Treatment Facility
near Frederica.
The Fifer students in the
social studies classes were
studying
sustainability
and
those in the science classes were
studying watershed dynamics.
The students were given
up close views of the County’s
1.2 Megawatt photovoltaic solar

Program Manager JAMES NEWTON, Operations
Supervisor WILLIAM VINCENT, and Environmental Technician II JACK WEBB.
The students were fascinated with the
plant and made many complimentary remarks as

Fifer Middle School students take an up close and personal peek at a wastewater clarifier.

well as comments on the unique smells of the
wastewater treatment process.
As a result of these successful visits, the
treatment facility is expecting more Kent County
schools to request a tour of our award winning
facility during the upcoming school year.
Keith Powell demonstrates how the UV disinfection system
works to Fifer Middle School students.

farm, the active solar biosolids dryers, the 20
million gallon treatment basins, the clarifiers,
the ultraviolet (UV) disinfection system, the belt
filter presses, the lime stabilization system, and
the traditional biosolids dryers.
Assistant Public Works Director KEITH
POWELL demonstrated for the students how the
UV system works by placing a compact fluorescent light bulb in a microwave.
Other treatment plant staff members
leading the two days of tours included: Plant
Superintendent CHRIS AUSTIN, Environmental
Technician II SHERRY BARKER, Environmental

Find|The
S

tay informed and earn the chance to win a free
movie ticket compliments of Employee Council by
reading Kent Connections every month. Look for the
last four digits of your Social Security number
somewhere in the current newsletter and be the first
or second to contact the Personnel Office at 7442310. JIM NEWTON in the Engineering Division
and DAN McLAUGHLIN in the Emergency Communications Division were the first to spot their numbers and win last month. **4213** **2571**

|NumberS|
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MARK YOUR

CALENDAR
August 2, 2012 -

It can be tough these days working for the government—any
government! Many of the people we serve are rallying against
the pensions, benefits, and pay of public servants. It can be
demoralizing, but it doesn’t have to be! Be proud of the work
you do and high quality service you provide. Our citizens may
not always realize it, but we are saving lives, protecting the environment, making this a better place to live, or facilitating those
that do. Share the pride of serving Kent County each work day...

As a Paramedic, one of the most fulfilling parts of
our job is seeing the impact we can
have on people’s lives through our
service. Kent County facilitates our
ability to offer this service by providing us with the most current equipment, and supporting us with aggressive protocols to treat our patients. Our Administration is extremely supportive
of us and our efforts to serve the citizens and visitors of Kent County. – DAWNMARIE SHANE,
Paramedic III
Over the years, my fellow employees have become
like my extended family. Kent County
has some great employees! I was a
waitress with no benefits, so coming
to Kent County with benefits was a
big plus too. I also enjoy meeting new
people and getting to know the Commissioners. – KATHY PHINNEY, Senior Secretary
How many people get to actually work in the profession they always wanted? Some
people seem destined to be a professional baseball player, but it never
happens. I always wanted to work in
the recreation field and here I am doing what I love for the citizens of Kent
County. – ROBERT PROBST, Recreation Program Supervisor III

Blood Pressure Checks at
the Wastewater Treatment Facility from 2-4 p.m.
August 3, 2012 - Free Watermelon Day
2:00-3:00 p.m. in the Administrative Complex
kitchen. While supplies last. Compliments of Employee Council.
August 7, 2012 - Sin#2 & Sin# 3 of the “9
Deadliest Sins of Communication” video in Administrative Complex, Room 220 at 2:00 p.m.
August 8, 2012 - L&W Insurance representative available to answer health insurance questions from 2:00-3:00 p.m., Administrative Complex, Room 213.
August 8, 2012 - Blood Pressure Checks at
the County Library at 9:00 a.m. and at the Administrative Complex kitchen, 9:30-11:30 a.m.
August 16, 2012 - Sin#2 & Sin# 3 of the “9
Deadliest Sins of Communication” video in Administrative Complex, Room 220 at 8:30 a.m.
August 17, 2012 - Shooters Choice Raffle
winner to be chosen.
August 17, 2012 - Deadline for submitting
selection for Service Award to be distributed at
the annual Holiday Luncheon in December for
those employees achieving multiples of 5 years.
If you are achieving a 5-year service milestone in
2012 and did not receive a gift selection request,
please contact KATHY PHINNEY at 744-2305.
August 21, 2012 - Sin#2 & Sin# 3 of the “9
Deadliest Sins of Communication” video in Administrative Complex, Room 220 at 2:00 p.m.
August 29, 2012 - Ice Cream Sandwich &
Shake Day. 2:00-3:00 p.m. in Admin. Complex
kitchen. Sponsored by the Employee Council.
September 3, 2012 - Labor Day Holiday.
County offices are closed.

IN NEXT MONTH’S ISSUE

>
>
>
>
>

Economic Development Office reflects upon first year.
How important is telephone courtesy?
Building Security-How to make it a better experience.
“ Get Pink”ed for a good cause!
Final push & where Kent Co. ranks in Blood Challenge
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Welcome to
Levy Court!
Name: MIKE MESSICK
Job: Paramedic Trainee
Date Hired: July 12, 2012
Education: Currently attending
Delaware Tech towards an Associates degree in Para medicine.
What I like most about my
new job: Being able to help people
of my community in new rewarding
career
Greatest accomplishment: My new career
with Kent County Levy Court
Greatest challenge or obstacle: Paramedic
School
Future goals: Continue with school and work
towards a Bachelors degree
Person/event that most inspired me in
my career: My wife
If I had it to do over, I would have done
this differently: I wouldn’t change a thing.
Everything in the past has molded me into who I
am today.
I’m most relaxed and happy when I’m
doing this: Boating with friends and family.
Family: Wife-Krystal Messick, Mother-Ruthann
Messick, Father-Michael Messick Sr., BrotherCraig Messick, Grandparents-Bruce & Ruth
Tkachuk.
Most recent movie enjoyed: Top Gun
Favorite TV show: Deadliest Catch
Favorite sport: Basketball
Favorite meal: Lasagna
Favorite music: Country
Favorite saying or slogan: “You only live
once, but if you do it right, once is enough”.
Who has had the most impact on my
life: My grandfather
A dream I have is to: Build a nice house on
a nice piece of land.
If I won a million dollars I would: Have a
family with no mortgages.
You’d be surprised to learn that I: Began
having grey hair at the age of 18.

Aug. 2012
The most adventurous thing I’ve ever
done is: Scuba diving in the Bahamas.
Three words that describe me: Caring,
honest, ambitious.

Customer service
training continues
By Yvonne Messina, Personnel Technician II

Every citizen deserves excellent customer service.
Employee training opportunities continue on this topic
in August with The
9 Deadliest Sins of
Communication
video. Good communication is key
to keeping projects
on track and completing them on
time. Most failures in the workplace can be
traced to inadequate communication skills. You
will learn practical solutions for effective communication to keep you at peak performance
every day.
The County’s Customer Service Policy,
Policy (§3-4) encourages employees to go beyond customer expectations and exceed what
they would expect if they were the customer.
These training sessions will help you avoid the 9
deadliest sins of effective communications. Due
to the demand for more opportunities to attend
these training videos, we have adjusted the
originally posted schedule.
Sin #2—Do Not Disturb and Sin #3—
Tuning Out will be discussed together
(approximately 45 minutes) starting on Tuesday,
August 7 at 2:00 p.m., again on Thursday, August 16 at 8:30 a.m., and lastly on Tuesday, August 21 at 2 p.m. Schedule some time this month
to attend a training session and improve your
customer service skills.
The link for Sin #1 “Confrontation Phobia” is: http://mediasite.co.kent.de.us/
Mediasite/SilverlightPlayer/Default.aspx?
peid=b94cdd1ad5be417ebe6d56cdbcfc56f21d
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Bragging
Rights

Share your family
photos, stories, & more

Sandy Martin’s son married on June 8

Bryan Hanggi, son of SANDY MARTIN, Library
Technician, married Emily Joyner at the Deerfield
Country Club in Newark on June 8, 2012. The
couple honeymooned at Punta Cana in the Hard
Rock Hotel. They currently reside in Camden.

Cheatham welcomes new grandson

Congratulations to DOROTHY CHEATHAM, Technology Administrator, on the birth of a grandson,
Roman Altair Martin, born to her daughter, Oliva
on Saturday, July 14, 2012 at 6:08 a.m. Roman
weighed 6 lbs 12 oz and was 20 1/8” long.

Cline announces son’s engagement

DEBBIE CLINE, Deed Clerk III, is pleased to announce the engagement of her son Eric Cline to
Megan Gearhart. Eric proposed to Megan in May
2011 when they went to St. Michaels, MD for a
week-end getaway. Eric is a graduate of Caesar
Rodney High School and Wesley College and is
employed with Hoober in Seaford. Megan is a
2005 graduate of Dover High School and is employed with Halpern Eye Associates. They are
planning a November 3, 2012 wedding at the
Smyrna Opera House.

Aug. 2012
HOW TO BE EXCEPTIONAL
JOB KNOWLEDGE & SKILLS—e. Regularly
participate with user groups and professional
associates; also pursue opportunities to publicize material and present workshops at conferences.
PROFESSIONALISM—a. Serve as an organizational champion;...
G.A.U.G.E.—Kent Co.’s performance assessment tool

Kent Co. Employee Obsessions

Take a minute to visit the display case on the first floor
of the Kent County Administrative Complex exhibiting
political memorabilia collected by Recorder of Deeds
BETTY LOU McKENNA since she was about 18 years
old. Some of her favorites include the “Roosevelt ‘36” probably the most valuable button, and the John F.
Kennedy inaugural ball bracelet. Levy Court political
items are also on display as well as from Joe Biden’s
Senatorial and Vice-Presidential campaigns.
Got an interesting hobby or like to collect limited edition baubles? Then show off your talent for
amassing things. Contact the Personnel Office.

Stanford proud of granddaughter

AUDREY STANFORD, Property Specialist II, is very
proud to report that her granddaughter, Jazmyne,
made the Honor Roll and passed to the 8th grade.
Audrey is also proud of her son Michael, Jazmyne’s father, who is almost finished writing his
first book.

Welliver’s daughter seeking MLS

Bethany J. Geleski, daughter of Kent County Librarian HILARY WELLIVER, has enrolled in the
University of Maryland’s ALA-accredited Master of
Library Sciences program. She is also a 2012 recipient of the Ada Leigh Soles Memorial Professional Librarian Incentive Award by the State of
Delaware Higher Education Office.

Monthly statistics from Kent County Department of Public Safety

2012

JUNE

MAY

‘12 YTD

9-1-1 calls

8,652

8,557

47,232

6,319

6,119

38,823

596

464

2,864

Ambulance incidents

1,966

2,052

11,432

Paramedic incidents

1,008

1,090

6,231

# Patients to hospital

557

580

3,348

# Patient DOA

11

15

98

# Patient refuses care

57

42

270

# Patient release/BLS

70

95

537

# Response cancelled

254

292

1,614

# calls by Cell Phone
Fire incidents
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Work-related injuries require special care
By Cathleen “Cat” McLean, Payroll Administrator

Want to have a positive impact on the Kent
County budget? Perhaps even free up a few dollars for a bigger annual pay raise?
Every employee plays an important role
in the rates Kent County pays for workers compensation insurance. Exercising some caution
and performing duties in a safe manner can have
a dramatic impact on the
premium, which is an as- WRONG
tounding $413,650 for the
current fiscal year.
The high cost of
workers compensation insurance is directly impacted by how many
claims are filed and how
much those claims cost.
For every $1.00 spent, 60
cents goes directly to the
administration of the insurance policy and processing the claims. The remaining 40 cents goes
to cover the actual medical claims and lost
wages. Higher claims equals higher premiums,
but an interesting fact is that the current year’s
premium is not based upon the previous one
year, but on claims dating back for 3-5 years.
Like points on a driver’s license, large claims
stay on the County’s record and affect the premium cost for several years to come.
Safety first is the best motto, but accidents do happen so when it does follow the following steps to avoid major complications. The
most important step is to report the injury to
your supervisor and the Personnel Office. If unable to self report, due to an injury or hospitalization, then ask someone to contact the Kent
County Personnel Office at (302) 744-2310. Always get treated for an injury sooner than later.
Injuries not treated immediately can often become more costly and the recovery period can be
longer – thus raising the cost of the claim.
If injured on a weekday (Monday thru
Friday, 8:00 a.m. to 5:00 p.m.), immediately
contact the Personnel Office. We will send an
authorization for treatment to the nearest Occupational Walk-In Clinic. In the case of an emer-

gency on a weekend or after 5:00 p.m. on a
weekday, please proceed to the nearest emergency room. Then contact the Personnel Office
as soon as possible.
Employees have the right to choose their
treating physician, but many doctors won’t accept workers compensation payment – so be
sure to ask before being treated or pay yourself
and get reimbursed. Bring the receipt and office
visit documentation to the Personnel Office for
submission for payment. Never give any service
provider for a work related injury your Blue
Cross Blue Shield health insurance information.
The bill will not be pad, so you and the provider
will be extremely frustrated for months on end.
When seeking medical
CORRECT
attention for a work related
injury, inform the service provider that the injury or illness
due to your employment and
invoices must be submitted to:
AMERIHEALTH
CASUALTY
SERVICES, c/o JANIE JONES,
8000
MIDLANTIC
DRIVE,
SUITE 410 N, MT. LAUREL
NJ 08054 TOLL 866-441-5326
FAX 866-441-5329
When the service provider asks about
your employer, you must inform him/her that
you work for Kent County Levy Court, 555
Bay Road, Personnel Office RM 213, Dover, DE
19901 (302) 744-2310. (DO NOT GIVE YOUR
WORK SITE ADDRESS IF IT IS OTHER THAN THE
ADMINISTRATION BUILDING).
You will also need to complete an incident report detailing how you were injured,
what part of your body was injured (exact location on your body is necessary for the Workers
Comp Insurance report that is submitted to
Amerihealth) and what you were doing at the
time of the injury. Please be specific so that
when the report is submitted to the insurance
carrier there are no doubts about your injury. A
claim number will be provided to you after the
report is submitted to Amerihealth.
If you have any questions please don't
hesitate to contact the Personnel Office.
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Common Courtesy & Respect go a long way
Q.

I am outraged by the disrespect sometimes
shown to me by citizens calling our office on the
phone or visiting the counter. How am I supposed to react to this discourteous behavior?

A.

You should bite your tongue. While it can
be difficult to control your own anger, it is important to do so. Reacting to bad behavior with
equally bad behavior does nothing but make the
situation worse. I recommend that you say nothing. Let the person vent. When they are finished,
apologize for adding to their frustration and provide an accurate response/solution to their problem. If you don’t have the answer, offer to have a
supervisor call them back—
explaining that you don’t want to
give them incorrect information.

Q.

What if the person uses foul
language or threatens physical
harm to me?

A.

you knew who keeps leaving the mess for others to
clean up. While it seems intuitive, smokers may
not realize you find tobacco smoke sickening. If
you are reluctant to simply ask smokers to congregate elsewhere, you can try the familiar hand waving and coughing trick as you walk by. It will invariably illicit an apology.

Q. I am dismayed by a co-worker in another
department. She never responds when I say
hello, seems always to be downright unpleasant,
and refuses to shake hands when a hand is offered. How should I handle this?

A.

Everybody is a little different, but everybody is
a customer—including coworkers.
The hello thing could be associated
with a hearing problem and hand
shaking to some other issue. But the
unpleasantness is unacceptable if it
The purpose of Q & A is to educate is a daily problem (everybody has a
and encourage work related discourse bad day once in a while). I recomamong staff about County policies,
mend you say something to the emwork practices, and employee issues.
It is not intended to promote unproduc- ployee’s supervisor about what you
tive gossip or speculation about the have experienced to determine if it is
author of a question. Unless otherwise you or the world. Whichever it is, it
noted, all questions contained herein needs to be fixed and the supervisor
have been crafted by Personnel Office needs to work on it promptly.

Q& A

No one has to tolerate foul
language from a customer. Calmly
inform the individual that swearing
is unacceptable. If it persists, hang
up the phone or walk away from
the counter and inform a supervi- staff and may or may not reflect actual
sor. Do not under any circumstance questions asked. -Personnel Director
I get creeped out when someuse foul language yourself. If the
one enters by work cubicle and
person threatens physical harm to you or your cohovers over me. I feel like my personal space is
workers, inform a supervisor immediately. If a
being violated. How should I address this issue?
supervisor is not available, then call the police or
People have different definitions of “personal
9-1-1.
space”, so they may not know you are uncomfortI am often appalled by the discourteous
able. A table is always a great barrier as is a chair
conduct of co-workers. For instance, smokers
for the person to sit in. If your cubicle is too small
congregating by the entrance force me to walk
for this, try turning your chair around to face the
through a cloud of cancer causing fumes, and
person. That tends to cause a backward movement.
others fail to flush the toilet, or wipe off the
Why do people send our elderly citizens on
kitchen counter after making a mess. What can I
do?
a wild goose chase through the County building
looking for the correct office?
Be the one to set a good example by wiping
I’m sure it’s not done on purpose. Ask the custhe kitchen and bathroom counters and flushing.
If you happen to know who is creating the probtomer who put them on the wrong path, then let
lem, mention that you find it disgusting and wish
your co-worker know the correct procedure.

Q.

A.

Q.

Q.

A.

A.

