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Happy New Year!

A Newsletter Published by Kent County Levy Court for its Employees

January 2011

Employee of the Month: John E.“Jack” Webb
The Kent County department heads have selected JOHN E. “Jack” WEBB from the Department of
Public Works as the January 2011 Employee of the Month.
Jack, an Environmental Technician I in the Division of Engineering, has worked
for Kent County since May 2000. He started with the County as a Maintenance Mechanic at the wastewater treatment facility and moved to Environmental Programs in
October 2007, where he is primarily responsible for inspecting area restaurants to verify compliance with FOG (fats, oils, and grease) regulations and completing various
tasks related to the waste hauler program.
Jack takes great pride in keeping the waste hauler
discharge devices in working order so as to prevent delays
due to mechanical failures and clogged lines. His efforts are greatly appreciated by the septic tank pumpers servicing Kent County customers.
16 - A’s to Those Q’s
Jack is praised by supervisors for his willingness to help out when- 8 - Across the Hall
ever called upon. “No matter where his help is needed, Jack will lend a 6 - Birthdays
hand,” commented Public Works Director HANS MEDLARZ. “He is always 14 - Calendar
10 - EMS/911 Stats
happy to use his mechanical experience to assist the maintenance crew 9 - From The Stacks
and has even learned enough over the years to provide assistance to the 4 - On The Move
plant operators. Jack can pretty much do anything.”
10 - Recipe of the Month
11 - Tech Talk
Congratulations Jack on a job well done!

INSIDE

Levy Court elects Banta & Angel officers
By Allan Kujala, Personnel Director

Levy Court ended two months of speculation on January 4 with the reelection of Commissioner P.
BROOKS BANTA (1st District) as President and Commissioner ALLAN
ANGEL (3rd District) as Vice-President at the biennial reorganization
meeting.
President Banta accepted the gavel from temporary chairperson
Clerk of the Peace LORETTA WOOTTEN and presided as rules of procedure were approved and standing committee chairmanships named. He
reappointed Commissioner Angel as Administration Committee Chairman, Commissioner ERIC L. BUCKSON (4th District) as Planning SerPresident P. vices Committee Chairman, Commissioner BRADLEY EABY (2nd District)
Vice-President
Brooks Banta
as Finance Committee Chairman, and Commissioner GEORGE W. Allan Angel
“JODY” SWEENEY Sr. (5th District) as Community
Kent Connections is published for the employees and retirees of Kent
Services Committee Chairman.
County Levy Court using Microsoft Publisher® & Microsoft PowerPresident Banta appointed new Commis- Point®. Comments, suggestions and story ideas should be addressed
sioner GLEN M. HOWELL (6th District) as Public to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, or
to Allan Kujala, Martha Lewis, Cathleen McLean, or Yvonne
Works Committee Chairman and Commissioner given
Messina. Or, call the Personnel Office at 744-2310.
(Continued on Next Page)
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Levy Court reorganizes; Chairs appointed
(Continued from Page 1)

TERRY L. PEPPER (at-large) as Public Safety
Committee Chairman. President Banta also appointed Commissioners to various outside
boards and commissions with Levy Court membership and rearranged the dais seating configuration. In an unprecedented move, former Commissioner Harold K. Brode was appointed and
unanimously approved as the County’s represen-

tative to the Delaware Fireman’s Association.
In addition, the Commissioners approved
the reappointment of WILLIAM W. PEPPER, Sr.
of the law firm Schmittinger & Rodriguez as Levy
Court Attorney and MARY SHERLOCK of the law
firm Weber Gallagher as Row Office Attorney.
The Commissioners also agreed to retain Dover
Attorney REBECCA KIDNER to handle monitions
for the County.

County officials take oaths of office
By Allan Kujala, Personnel Director

One brand new and three returning Levy Court
Commissioners were among the
elected officials formally sworn
in last month. At a ceremony in
the Levy Court Chamber on December 28, Commissioners GLEN
HOWELL,
ERIC
BUCKSON,
BRADLEY EABY, and TERRY
PEPPER took their
oaths of office.
Eric Buckson
County
officials formally
assume office on the first Tuesday
after New Years Day after an election—January 4, 2011 this cycle.
Commissioners Buckson
and Eaby, beginning their second Brad Eaby
terms representing
the 4th and 2nd Districts respectively, received their oaths of office from Supreme Court Chief
Justice Myron Steele. Commissioner Pepper beTerry Pepper gins his second, but
not
consecutive
term, representing the entire
County in the at-large seat and
was sworn in by Justice of the
Peace Ken Cox. Pepper previously
served as at-large Commissioner
from 1995-1999.
Glen Howell

Commissioner Howell was sworn
in for his first term as the 6th District representative by Justice of
the Peace Cox.
Two Row Officers and
their appointed deputies also took
their oaths of office last month.
BETTY LOU McKENNA was sworn
in by Justice of the Peace Pamela
Betty Lou
McKenna
Darling for a third
term as Recorder of
Deeds. She appointed
HOLLY
MALONE to continue serving as
Deputy Recorder of Deeds. New
Kent County Sheriff NORMAN
WOOD was sworn in by Justice of
the Peace James Murray along
with Deputies DAVID HENDERSON, JOHN FOLEY, and LARRY Norman Wood
WARNER. Deputy CHRIS WHITE
was reappointed but unable to attend the ceremony.
A reception was held following the
swearing in to welcome the new and returning
officials. The event was primarily funded by the
elected officials.

>
>
>
>

Who is running for Employee Council in 2011?
Are you driving defensively? You could be...
Who’s taking the polar bear plunge this year?
What happened at the annual Levy Court Retreat?
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Cheatham wins 2010 Employee of the Year
By Allan Kujala, Personnel Director

It is the top honor for a Kent County employee.
One person is selected from
among 12 monthly contenders
to represent the best qualities
embodied in all County employees—excellent customer
service, outstanding performance, and exemplary character.
For 2010, DOROTHY
Dorothy Cheatham
CHEATHAM was announced
as the Employee of the Year at the annual Employee Holiday Social on December 11. Dorothy
is the Technology Administrator in the Department of Administration-Information Technology
Office.
"Dorothy prides herself on helping others
and is quick to develop a solution that supports
the County as a whole,” says Director of Information Technology KIM CROUCH. “She always
has a positive attitude and outgoing personality, most if not all employees find working with
Dorothy to be a pleasant experience.”
This year’s contenders from January

through December 2010 were: JOHN A. TINGER
(Public Safety/Emergency Medical Services);
JOHN A. MESSINA Jr. (Community Services/
Parks); TERRI E. MISIEWICZ (Finance); MARK
C. KENNEDY (Administration-Information Technology); MELISSA J. SMITH (Public Safety/
Emergency Medical Services); JAMES M. GERARDI (Public Works/Wastewater Facilities);
YVONNE MESSINA (Administration-Personnel);
AMY L. MINNER (Planning Services/Inspections
& Enforcement); DOROTHY CHEATHAM
(Administration-Information Technology); STEVEN A. MULLINS (Public Works/Wastewater Facilities); CHRISTAL L. CANNON (Public Works/
Facilities Management); and FRANCES MOORE
(Clerk of the Peace Office).
Each Employee of the Month earns a
$100 stipend and a day off with pay during the
month being honored. The Employee of the Year
receives a $500 stipend. The Employees of the
Month are selected by the County department
heads and the Employee of the Year is selected
by Employee Council.
Employee of the Year for 2009 was DEXTER KOLLIE, GIS Technician I in the Department
of Planning Services/GIS Division.

Levy Court presented a tribute last month to Commissioner Richard E. Ennis for distinguished service to Kent County upon his retirement after 16 years as the At-Large and First
District Commissioner. During his tenure the Kent County Wastewater Treatment Plant
was recognized by the Environmental Protection Agency as a model plant; the parks system
expanded in northern and southern Kent County; the new County Library building opened;
and the state of the art County Administration Building was constructed. Pictured front
row left to right: Commissioners Eric L. Buckson, George “Jody” Sweeney, Richard E. Ennis,
Allan Angel, and Brad Eaby. Back fow: County Administrator Michael Petit de Mange, Commissioners P. Brooks Banta, and Harold Brode.
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. On the Move...
Promotion
D. KEITH MUMFORD

Director of Community Services, Grade 18
from Assistant Director of Community
Services-Recreation Division, Grade 14

Department of Community Services
12/22/2010
Milestones
PATTY VIRDIN
25 years
Senior Secretary
Department of Planning Services
Planning Division-CDBG Section
12/02/1985

BRUCE CHILLAS
20 years
Paramedic II
Department of Public Safety
Emergency Medical Services Division
12/03/1990
DYLAN CARRAR
10 years
Dispatcher II
Department of Public Safety
Emergency Communications Division
12/05/2000
DENISE CAYZ
10 years
Library Systems Administrator
Department of Community Services
Libraries Division
12/21/2000

High Praise n
Give a Gold Star to GINA PAPUSHAK in the Inspections & Enforcement Division for a very nice letter
sent in by a Sussex County law firm praising her for
being “pleasant, helpful and professional.” Super job!
Give a High Five to MARGO ORLANDO in the Register of Wills office for a letter from an out-of-state
resident thanking her for “great customer service and
assistance” in handling an estate issue. Way to go!!

Van Gogh’s Trees in the Garden of Saint-Paul Hospital

County Library impressed by Van Gogh
By Hilary Welliver, County Librarian

It takes just a quick glance, maybe three seconds, for a viewer to evaluate art when it is encountered for the first time. In this short time,
the viewer forms an opinion and with every new
encounter, yet another person's impression of the
art is formed.
These first impressions can be nearly impossible to reverse or undo, making those first
encounters extremely important, for they set the
tone for all the impressions that follow. It is important to create a good first impression.
Kent County Public Library won a Delaware Division of Arts grant to sponsor "First Impressions" -- five monthly, week-long exhibits of
master work reproductions from January
through May 2011. Featured exhibits include
Vincent van Gogh (January 3-9), Harlem Renaissance (February 7-13), Pablo Picasso (March 713), Salvador Dali (April 4-10) and Claude
Monet (May 2-8).
Along with the artwork, the library is offering related programming. Please pre-register
for these programs by calling 698-6440.

PAGE 5

JAN. 2011

Levy Court okays
Employee W-2
new hire pension forms distributed by
benefit changes
Jan. 31 deadline
By Cathleen McLean, Payroll Administrator

By Allan Kujala, Personnel Director

Two

thrice

proposed pension ordinance
amendments won Levy
Court approval last month
as 2010 drew to a close.
The changes require
any employee hired after
the
adoption
date
(December 21, 2010) to
contribute 3 percent of their annual base salary
over $6,000 toward the County pension plan
and the same group will have future pension
benefits calculated with a lower 1.85% multiplier.
Current employees will continue to contribute 1% of base salary toward pension plan
costs and the benefit multiplier remains at 2%.
The multiplier change for a new employee earning $30,000 per year and eventually
retiring with 20 years of service would result in
a pension $75 less per month than employees
hired before the change. The higher 3% contribution for the same individual would generate
$420 more per year for the pension fund.
Earlier this year, the Commissioners
amended the pension vesting requirement by
increasing it from 5-years to 8-years for employees hired after June 29, 2010.
For more information about these or any
County benefit, contact the Personnel Office.

NEW

BABY

GIRL

Congratulations to RODNEY WYATT (Biosolids
Technician II) and his wife, Rhonda on the birth
of their daughter, Rakira Alanna. Rakira was
born on December 20, 2010 at 12:13 p.m. weighing 6 lbs. 13 oz. and measuring 20.5 inches long.
She was welcomed home by her sisters, Rakaiyah
and Zariyah and her brothers, Rodney, Jr., William, and Greg.

It’s that time of year again.
Some employees love tax time—
anticipating a big tax
refund check. Then
there are those of us
who cringe at the sound
of the word “W-2”.
As required by law, your W-2 statement
will be distributed by January 31, 2011, but
much has to be done before then.
Fortunately, we have received the last
paycheck of the calendar year (2010). From
those calculations, any necessary changes that
need to be reflected on the W-2s are made.
Those changes come from the verification sheet
that was sent to each department last month.
If we have third-party disability participants, which we do, we are required to prepare a
manual W-2 from the provider report which usually arrives the second week in January. Then,
imputed income must be added to those employees who earn over $50,000 for the value of the
extra life insurance provided by the County—it is
a taxable benefit over $50K.
Lastly, the very few fortunate folks who
commute in a County-owned vehicle will have an
imputed income amount added to their W-2
based on the number of days they drove their
vehicle to and from work. When all of this is
completed then an electronic file is transferred to
the IRS and the Delaware Division of Revenue so
that your income and the amount of taxes you
paid is on file. Now comes the time to print, and
invariably something happens when we try to
print the first time.
In the end we will successfully print and
distribute your 2010 W-2 by January 31, 2011.
Happy New Year!
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Dental plan’s annual maximum reset Jan. 1
By Allan Kujala, Personnel Director

Have you been putting off that much-needed
visit to the dentist because you maxed out the
annual benefit?
Don’t
wait a minute longer, the
annual (calendar year)
$1,000 maximum cost
allowed
under
the
County’s dental plan reset
on January 1.
Delta Dental is the third-party adminis-

trator for the County’s self-insured dental program. The plan pays 100% in-network of the
cost for preventative procedures (including xrays), 80% for restorative and most other procedures of reasonable and customary fees, and
50% for bridges and dentures up to a maximum
County expense of $1,000 per calendar year.
A special dental card is not required with
Delta Dental, but most dental offices request that
new patients bring in a dental claim form.
For more information about your County
dental benefit, contact the Personnel Office at
744-2310.

Kent COUNTY BIRTHDAYS
JANUARY
02 Ana Iturriaga, Public Works/Facilities Mgmt.
03 Crystal Yerkes, Deeds Office
03 Devin DuPree, Public Works/WWF
04 Mark Jacobs, Planning Services/Planning
04 Harold Venable, Public Works/WWF
06 Betty Lou McKenna, Recorder of Deeds
07 Alex Argo, Public Works/WWF
07 Shannon Morris, Planning Services/I&E
09 Kenneth Eckard, Public Works/WWF
10 James Gerardi, Public Works/WWF
11 Lori Caloway, Finance
15 Mike Ward, Planning Services/GIS
17 Allan Angel, Levy Court Commissioner
18 Christal Cannon, Public Works/Fac. Mgmt.
18 Debbie Cline, Deeds Office
18 Denise Cayz, Community Services/Libraries
18 Jason Berry, Planning Services/Planning
18 Sabrina Fite, Planning Services/GIS
20 David Henderson, Chief Deputy Sheriff
20 Colin Faulkner, Public Safety Director
20 Edward Semans, Public Safety/Emer. Comm.
21 Allison Friday, Public Safety/EMS
22 Brian Hall, Public Works/Engineering
22 Kathy Skinner, Planning Services/Planning
23 Kristopher Spalding, Community Srvs/Parks
25 John Naylor, Public Safety/EMS
27 Chuck Hurd, Public Safety/EMS
27 Hans Medlarz, Public Works Director

28 Tom Weyant, Register of Wills
28 Leslie Persans, Planning Services/I&E
29 John Witzke, Public Safety/EMS
30 John Foley, Deputy Sheriff
30 Fran Moore, Deputy Clerk of the Peace
30 Kathy Phinney, Administration
31 Dexter Kollie, Planning Services/GIS

February

04 Amy Minner, Planning Services/I&E
05 Toby Sitler, Public Safety/EMS
06 Bonnie Voshell, Planning Services/Planning
08 Diane Lockerman, Assessment Office
09 Albert Porreca, Public Works/WWF
09 Bret Scott, Administration
10 Robert Parson, Public Safety/Emer Comm.
11 Lorri Tanaka, Administration
11 Brian Costa, Planning Services/GIS
11 Mark Kennedy, Administration-Info. Tech.
12 Susan Durham, Finance Director
12 Jesse Wallace, Public Works/WWF
14 Yvonne Messina, Administration-Personnel
15 Jerri Thompson, Public Safety/EMS
20 Deborah Palmer, Assessment Office
20 William Clevenger, Public Safety/Em. Comm.
21 Alan Tyson, Planning Services/Planning
24 Brian Lewis, Public Works/Facilities Mgmt.
26 Kristina Rinkenberg, Comm. Servs/Libraries
28 Brandon Olenik, Public Safety/Emer. Comm
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Employee Of the Month—INSIGHT
Name: JOHN WEBB
Job: Environmental Technician I
Years with the County: 10 Yrs
Education: High School
What I like most about my job: Different people I meet
Family: Single
After work I enjoy: Crabbing, Hunting, Fishing
Favorite new movie: A-Team
Favorite old movie: John Wayne
movies
Favorite TV show: Two And A Half
Men
Favorite TV show as a child: Bugs Bunny
Favorite sport: Football
Favorite meal: Steak
Favorite music: Rock
Favorite Kent County restaurant: Texas
Roadhouse

Favorite Kent County event: Nascar
Three people (living or dead) I’d invite
to dinner: Father, Mother, Dale Earnhardt Sr
I’m most proud of: Family
Pet peeve: Dallas Cowboy Fans
Motto: Been There, Done That
If I’ve learned one thing in life,
it’s: Take nothing for granted
Who has had the most impact on
my life: Mother
A dream I have is to: Hit the Lotto
If I won a million dollars, I would:
Split it with family
You’d be surprised to learn that I: Held
only two jobs in my 55 years
The most adventurous thing I’ve ever
done is: Bungee jumping
Two words that describe me: Honest,
Prankster

Blue Cross taps LabCorp as sole lab provider
By Yvonne Messina, Personnel Technician I

Blue

Cross Blue Shield of Delaware recently
announced that LabCorp will be the only
in-network laboratory
services provider for
members effective February 1, 2011.
Previously,
County employees and non-Medicare retirees

could utilize Quest Lab as in-network—but no
longer. Bayhealth and Christiana Care are also
not in network, unless a patient in the hospital.
Participants with HMO coverage must
always use in-network providers, while PPO coverage offers a reduced benefit for out-of-network
providers including a deductible and coinsurance.
The LabCorp facilities located nearest
most County employees include:

Lab Service

Lab Services Site

Lab Address

Phone #

LABCORP

Dover

1078 S. State St.

678-4878

LABCORP

Dover

200 Banning St., Eden Hill

735-4694

LABCORP

Smyrna

226 N. Union St.

653-5119

LABCORP

Milford

5550 S. DuPont Hwy., Suite B

424-2246

LABCORP

Glasgow

People’s Plaza, Suite 115—Bldg 1400

836-5526

LABCORP

Seaford

1330 Middleford Rd., Suite 302

629-3182

LABCORP

Middletown

124 Sleepy Hollow Rd., Suite 204

376-9480

LABCORP

Middletown

Middletown Village, 710 Ashe Blvd.

376-5844
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By Michele Lapinski, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Division of Libraries

Mission: The Kent County Division of Libraries’
mission is to provide convenient access to quality
library resources to all County residents.
Location: 497 South Red Haven Lane in Long
Acre Village Centre, south of Camden
Department: Community Services
Levy Court Committee Chair: Commissioner
JODY SWEENEY
Division Manager: HILARY WELLIVER
# of Positions: 7 (6 funded) & 7 part time
Major Tasks: Checking in/out materials; helping patrons with computers; shelving books; ordering materials; driving bookmobile; etc.
Busiest Times: We are busy all the time! Circulation, visits, and program attendance have increased dramatically since opening in our new
location. Our quietest times are Monday and Friday mornings.
Work Hours: Sundays: 1:00 p.m.-5:00 p.m.;
Mondays: 8:30 a.m.-7:00 p.m.; Tuesdays,
Wednesdays, Thursdays: 8:30 a.m.-9:00 p.m.;
Fridays: 8:30 a.m.-7:00 p.m.; Saturdays: 8:30
a.m.-4:30 p.m.
Budgeted Income: $185,300
Where’s it come from: Library standards
grant (state); late book/video fines
Budgeted Expenses: $782,200
Where’s it go: Personnel; indirect costs; books
& audio/visual recordings; utilities; insurance;
vehicle expense; equipment; etc.
Interesting Fact(s): We offer free WiFi internet access (the only library in Kent County to do
so!) and are open seven days a week! We offer
more than 100 educational, entertaining, and
enrichment programs – without charge – each
year, for all ages and interests. More than 60,000
people visit the library annually.

With the whirlwind of the holiday season behind us (and I hope that everyone had a good one), the Employee Council would like to
take a few moments to say
thank you to everyone for
their continued support over
the past year. We truly appreciate each and every
one of you and are proud to serve you.
With the New Year upon us, one of the
Council’s first acts of business will be to seek
nominations to fill 3 two-year seats which will
expire in February and the one year balance of a
term due to resignation. Nominations will be accepted beginning January 4 – 18, 2011, and may
be e-mailed to me (only nominations in writing will be accepted).
Ballots will be distributed in early February (if necessary), with the winners beginning
their terms with the March meeting. New officers will also be elected at that time. (The seats
up for election this year include those currently
being held by LORI SHORT, AUDREY STANFORD, PAT ORONA, and MICHELE LAPINSKI.)
Before submitting someone however,
please make sure that your prospective nominee
agrees to the nomination. We will double-check
with all prospective nominees that they are willing to serve if elected before the ballots are distributed. Also, please keep in mind that only
classified employees are eligible and there is a
maximum of two employees from any one department/office who may serve on the Council at
any one time. Serving on the Employee Council
is a great way to connect with your fellow employees, help boost employee morale, and keep
up with current County-specific issues.
Congratulations to the Division of Wastewater Facilities for winning the wreath decorating contest last month. Can you say Pizza party!!
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FROM THE STACKS
By Hilary Welliver, County Librarian

Books to keep that New Year’s resolution
Topping nearly every adult’s list of New Year’s
resolutions is the intent to diet. If your goal is
to be a big loser (of extra pounds), here is a list
of recent best-selling health and diet books to
help you get started!
The 4-Hour Body by
Timothy Ferriss. You could be
only 150 pages away from being thinner, faster, and
stronger. This volume contains
the collective wisdom of hundreds of elite athletes, dozens
of MDs, and thousands of hours
of jaw-dropping personal experimentation. Author Tim Ferriss is fixated on one life-changing
question: For all things physical, what are the
tiniest changes that produce the biggest results?
Weight Watchers New
Complete Cookbook.
Weight
Watchers is the leading
weight-loss organization in the
United States. This cookbook
features their new PointsPlus
program and encourages readers to embrace a healthier lifestyle.
The Lean Belly Prescription by Travis Stork. Dr. Travis
Stork is the co-host of the
popular television show, The
Doctors. He teams up with
Men’s Health editor Peter
Moore to deliver slimming
strategies for a thinner waist
and a longer, healthier life.
A Course in Weight Loss: 21 Spiritual Lessons for Surrendering Your Weight Forever by
Marianne Williamson. If your food addiction is a
problem bigger than you are and you feel you
have no control over a self-destructive pattern of
behavior – this book may help you to break the

cycle of overeating, dieting, and
shame. The 21 lessons are completely separate from anything related to diet or exercise.
Eat This, Not That! 2011 by
David Zinczenko. This tool is designed to make smart food choices
easier, no matter
where you are making them.
Thousands of easy food swaps
are offered that could help you
lose pounds – without dieting!
Deceptively Delicious: Simple Secrets to Get Your Kids Eating
Good Food by Jessica Seinfeld.
Childhood obesity rates are increasing each year. How can parents ensure their children are getting the proper nutrition and
avoiding bad eating habits? This
book provides tips, tricks, and
recipes. (And yes, this mother of
three is also married to comedian Jerry Seinfeld.)
Just a health-minded reminder: Read
about losing those extra pounds – but be sure to
consult your physician before embarking on a
new diet or exercise plan!

Discount Movie Tickets

Discount movie tickets to Dover Mall’s Carmike
Theaters are available for sale in
the Personnel Office.
The discount tickets cost
$7.50 each (2011 price increase),
and can be used for any movie on
any day or time except 3-D and
special engagement films.
Discount movie tickets is another great
benefit for Kent County employees!! **1677**
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Recipe of
The Month
Recommended by Yvonne Messina, Personnel Technician I

Baked Macaroni, Tomato and
Cheese Casserole
Ingredients:
1 ½ cups raw elbow macaroni
1 small onion, chopped
1 can (28 oz.) diced tomatoes
1 cup cubed sharp Cheddar cheese
1 cup water
1 tsp salt
¼ tsp black pepper
1 Tbsp butter
1 cup bread crumbs
Directions:
1. Preheat oven to 350 degrees F.
2. Grease an 8 cup ovenproof casserole with a
lid.
3. In the prepared casserole, combine macaroni, onion, tomatoes, cheese, water, salt and
pepper and stir to combine well. Place the lid on
the casserole and bake for 1 hour, opening the
oven and giving the mixture a stir about halfway through the baking time.
4. Meantime, melt butter in a small skillet over
medium heat. Add bread crumbs and cook, stirring, for 8 to 10 minutes or until the crumbs are
lightly toasted.
After the casserole has baked for 1 hour,
remove the lid and sprinkle the buttered crumbs
over top. Return to the oven, place under the
broiler element and broil for 3 to 5 minutes, until browned.
Serves: 4
**0891** **8942** **6423**

High Praise n
Kudos to staff in the Division of Facilities Management for a co-worker e-mail praising the group for
keeping the County Complex “well maintained and
spotlessly clean inside and out” and for their
“friendly attitude.” Customer service at its very best!!

JAN. 2011
Kent Co. Employee Obsessions

Take a minute to visit the display case on the
first floor of the Kent County Administrative Complex
featuring a collection of handmade quilts by Programmer II DONNA BARNES and Computer Support Technician II TAMI EDWARDS and the mother of Technology
Administrator DOROTHY CHEATHAM. The second floor
case promotes heart health and Go Red campaign raffle
items coordinated by Personnel Technician I YVONNE
MESSINA and Senior Secretary KATHY PHINNEY.

A Monthly Contest

A

free movie ticket will be given to the first two
employees who find the last four
digits of his/her Social Security
number in the current issue of
Kent Connections and contacts
the Personnel Office at 7442310. ALAN TYSON from the
Planning Division and KIMM DIXON from the Tax
Office spotted their numbers and called in last
month. It’s easy to win!! **4040** **0186**

Monthly statistics from Kent County Department of Public Safety

2010 (*shut down 8-days)

NOV.

OCT.

‘10 YTD

9-1-1 calls

7,865

5,523*

82,457

4,857

3,802*

53,913

444

474

5,621

Ambulance incidents

1,786

1,812

19,991

Paramedic incidents

947

973

10,649

# Patients to hospital

541

528

6,833

# Patient DOA

16

15

168

# Patient refuses care

49

60

554

# Patient release/BLS

85

106

747

# Response cancelled

219

224

2,449

# calls by Cell Phone
Fire incidents
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What exactly are those weird squares?
By Dorothy Cheatham, Technology Administrator

O

pen any fashion magazine or look on the back
of a video game and you may see a funny looking
blotchy square made up of tinier black and white

squares. What is it? It is a QR Code. Recently
here at the County, the Information Technology
Office had a QR Code on our wreath.
What are QR Codes? QR “Quick Response” Codes are one of the coolest uses of technology. These codes are two dimensional barcodes that were intended to be scanned at a high
frequency…specifically with a camera phone.
The user would scan or ‘take a picture’ of the QR
Code and it would trigger a ‘Quick Response’.
Some of the awesome things QR Codes are used
for are launching a web site, displaying a text
message or even used to share contact information. The QR Code from our wreath launched a
video playing “Rudolph the Red Nosed Reindeer”.
Maybe you haven’t seen them yet, so you
want to know what they look like. These barcodes are square with framed boxes in 3 of the

HOW TO BE EXCEPTIONAL
FISCAL RESPONSIBILITY—b. Participate in
multi-year forecasting to ensure logical and
appropriate requests over time; c. Maximize
use of staff and resources such that money is
given back at end of budget period or more is
accomplished with available money; d. Recognize organizational constraints and develop a
budget that prioritizes and ranks items for
ease in aligning objectives with County goals...
G.A.U.G.E.—Kent Co’s performance assessment tool

corners. The rest of the square is comprised of
black and white smaller boxes called ‘cells’.
These cells vary from barcode to barcode depending on what data it is
storing.
QR codes were invented in
Japan in 1994 to be used for tracking car parts. They were quite a powerful tool
because they could store words in Japanese characters such as Kanji or Kana. These barcodes
could even store symbols and binary code as well
as large amounts of data. QR Codes have what’s
called an error correction capability, meaning
they can become partially dirty or damaged, but
still be able to be read. You might say it is quite
a forgiving barcode. They have the ability to
store up to about 7,000 numeric characters and
4,296 alpha-numeric characters. Soon to follow,
Europe and the Middle East became saturated
with QR Codes. It hasn’t been until recently that
the United States has incorporated this technology into everyday business.
We have reached a stage in our technology where we not only read barcodes much more
readily than 10 years ago, but now we can even
create our own. All that is required is to go to a
website that has a QR Code Generator. Try this
website: goqr.me to see what your name in a QR
Code looks like. Once you begin to type in the
text box, you’ll immediately see the QR Code
generate. You can then download it and save it
as an image. What about creating one for your
number or contact information and place it on a
business card? It is so easy to have
someone scan the QR Code and immediately store the number. Here is the
QR Code for the Help Desk phone
number.
QR Codes have been used as a great marketing tool. What an easy way to advertise your
business, just create a QR Code of your company’s website. Now people can just scan the QR
Code with their phone, launch it, and immediately read about what the business has to offer.
But the possibilities do not end there. Imagine
(Continued on Next Page)
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QR Codes could have educational use
(Continued from Page 11)

you are walking through a battle ground sight
from the Civil War with your preschool child.
You see a podium that contains a written history
of the events that took place on the very ground
where you are standing. If that podium had a
QR Code, you could scan it and hear the fabulous Morgan Freeman narrating a spectacular
story of the battle, with realistic sound affects in
the background. Now that would captivate you
and your children and make the visit all more
memorable.
Even if you don’t own a camera phone,
just remember others do. It’s time to think outside of the box (no pun intended). Here at the
County, we could incorporate QR Codes on our
brochures, in the library, or even on RFPs.

When the public scans the code, they could easily have our website link, or a PDF of a form to
be filled out, or obtain some useful information
regarding one of our services. They could store
this information on their phone, email it to their
office and even share with someone else.
Instructions to Scan QR Codes:
From your Camera Phone or Smart Phone - Go to
get.neoreader.com and Download the NeoReader
app. Launch the app and point the camera at the
barcode and the phone will decode the contents of
the QR Code.
Note for Blackberry Users, the Barcode Scanner is
included with your phone. Launch Blackberry
Messenger. Using the Scan a Group Barcode option, scan the QR Code.

Complex awning keeps employees sheltered
By Allan Kujala, Personnel Director

Rainy days and Mondays are the bane of all
workers, but combining both with an unsheltered employee entrance requiring an ID card
for access will certainly kick start a dismal day.
Soaking wet employees have been complaining since the Kent County Administrative
Complex first opened in April 2005 and finally
their pleas have been answered with a modest
awning.
The aluminum structure covered with a
silver colored impregnated canvas was a surprisingly simple and inexpensive solution according
to Facilities Management Division Manager

Employee entrance awning fits well with Complex design.

RICHARD “Dick” MacDONALD.
The $1,540 awning was installed last
month and has already won praises from employees. Besides keeping rain off staff when closing umbrellas to enter the door, the new awning
will keep the foyer dry.
**4800** **0983**

United Way giving tops $6,000

By Martha Lewis, Personnel Technician I

As 2010 drew to a close, Kent County employees diligently submitted their pledge forms and
made generous donations through the annual
United Way Campaign. After the last form was
collected, we finally tallied $6,411 for 2011
which is a $462 increase over last year. Whether
you chose a cash donation or decided to give
through a payroll deduction, you donated to a
charity close to your heart!
Even in these tough times, Kent County
employees have pulled together for the greater
good of the community! Thanks to you, United
Way of Delaware can continue to change lives by
investing in programs that provide services to
those in need throughout our community.
Thanks to you, Kent County employees,
United Way keeps working! **8927** **3254**
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Annual service awards recognize employee commitment
By Martha Lewis, Personnel Technician I

The holidays bring more than just gifts from
Santa Claus and New Year toasts. The Levy
Court Commissioners use the holiday season to
recognize employees with multiples of 5 years
of service as provided in Kent County Levy
Court Policy 2-18.
For 2010, Levy Court recognized 56 employees at the Employee Holiday Luncheon on

Serving
for 30

Mike
Ward

Kent Co. with Pride
& 25 years

Patty
Virdin

Michael
Weyant

December 16. Those employees receiving service awards included: MIKE WARD, Planning
Services/GIS – 30 years; PATTY VIRDIN, Planning Services/Planning – 25 years; MICHAEL
WEYANT, Planning Services/Inspections & Enforcement – 25 years; NYLE CALLAWAY, Public
Works/Wastewater Facilities – 20 years; BRUCE
CHILLAS, Public Safety/EMS – 20 years; DEBORAH CLINE, Deeds Office – 20 years; CYNTHIA GOLDSBORO, Sheriff’s Office – 20 years;
DOUG HADDAD, Public Safety/EMS – 20 years;
JACK LOFTIN, Public Safety/Emergency Communications – 20 years; DEBORAH PALMER,
Assessment Office – 20 years; DOUG POORE,
Public Safety/EMS – 20 years; LORRI TANAKA,
Administration – 20 years; EUGENE TUCKER,
Public Safety/Emergency Communications – 20
years; SHANE DEARMAN, Public Safety/EMS –
15 years; JAMES HIGDON, Sheriff – 15 years;
PATRICIA ORONA, Deeds Office – 15 years;
ALLAN THOMAS, Public Works/Wastewater
Facilities – 15 years; ANGELA WISE, Finance –
15 years; DIRK YODER, Public Safety/EMS – 15
years; SHERRY BARKER, Public Works/
Engineering – 10 years; DYLAN CARRAR, Public

Safety/Emergency Communications – 10 years;
DENISE CAYZ, Community Services/Libraries –
10 years; RUBY FARMER, Tax Office – 10 years;
DAVID HENDERSON, Deputy Sheriff – 10 years;
DEXTER KOLLIE, Planning Services/GIS – 10
years; SANDRA MARTIN, Community Services/
Libraries – 10 years; DEBORAH MOORE, Deeds
Office – 10 years; JOE O’CONNELL, Planning
Services/Inspections & Enforcement – 10 years;
LISA SCHLAUCH, Public Safety/EMS – 10 years;
WALTER STUDTE, Board of Assessment – 10
years; ALAN TYSON, Planning Services/Planning
– 10 years; LESLIE VASQUEZ, Assessment Office
– 10 years; SCOTT VAUTARD, Planning Services/Inspections & Enforcement – 10 years;
JOHN WEBB, Public Works/Engineering – 10
years; WILLIAM WOODALL, Public Works/
Wastewater Facilities – 10 years; WALLACE
WOOTTEN, Public Works/Wastewater Facilities
– 10 years; ALLAN ANGEL, Levy Court Commissioner – 5 years; CHRIS AUSTIN, Public Works/
Wastewater Facilities – 5 years; ROBERT BUTLER, Planning Services/Inspections & Enforcement – 5 years; RONALD EBY, Board of Assessment – 5 years; DEBORA ELDERS, Finance – 5
years; SABRINA FITE, Planning Services/GIS – 5
years; ANA ITURRIAGA, Public Works/Facilities
Management – 5 years; DARIN JONES, Community Services/Parks – 5 years; RUTH ANN
JONES, Planning Services/Inspections & Enforcement – 5 years; MARK KENNEDY, Administration/IT – 5 years; CHARLOTTE LINDQUIST,
Sheriff’s Office – 5 years; BARBARA MILLER,
Public Works/Engineering – 5 years; BRANDON
OLENIK, Public Safety/Emergency Communications – 5 years; ROBERT PIERCE, Public Works/
Engineering – 5 years; JOHN SCHULTIES, Planning Services/Inspections & Enforcement – 5
years; ROBERT SKRIPKO, Public Works/
Engineering – 5 years; BARBARA STOUGH, Finance – 5 years; JESSE WALLACE, Sr., Public
Works/Wastewater Facilities – 5 years; JAYNE
ZERANSKI, Public Works – 5 years; JOHN ZISTL,
Public Works/Facilities Management – 5 years.
Employees are recognized after completing five or a multiple of five years of service during the preceding calendar year (January – December) only.

PAGE 14

JAN. 2011

Bragging
Rights

Share your family
photos, stories, & more

MARK YOUR

CALENDAR
January 5, 2011

- Blood Pressure Checks at
the Wastewater Facility from 2:00-4:00 p.m.
January 5 - 19, 2011 - Nominations for
upcoming Employee Council election in February can be submitted to the Council Secretary in
the Parks & Recreation office or via e-mail.
January 12, 2011 - Blood Pressure Checks
at the Library at 9:00 a.m., and at the Administrative Complex, Room 257, 9:30-11:30 a.m.
January 12, 2011 - L&W Insurance representative available to answer health insurance
questions from 1:00-2:00 p.m., Administrative
Complex, Room 213.
January 17, 2011 - Martin Luther King
Birthday Holiday. County offices closed.
January 22, 2011 - Annual Commissioner
Retreat from 8:00 a.m. - 3:00 p.m., Administrative Complex, Room 220.
February 7, 2011 - Go Red for Women’s
Heart Health. Show your support for the cause!

January 2011
Sun
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Fri

Sat

31
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Melissa Stanley weds DeJesus

Congratulations to MELISSA STANLEY, Tax Clerk
III, and Jorge DeJesus upon their marriage on December 3, 2010 at the Carpenter Chapel located on
DAFB housing. Jorge is a Flight Engineer for the
Air Force Reserves. Melissa and Jorge are delaying
their honeymoon until the spring and their plans
are to take a trip to someplace warm. Best wishes
to you both!

Messina welcomes grandchild

Congratulations to YVONNE MESSINA, Personnel
Technician I, on the birth of her third grandchild
Alexander Kent Brown. He was born on December
6, 2010 at 10:24 a.m. weighing 7 lbs. 6 oz. and
was 20.5 inches long. Alexander’s parents are
Yvonne’s daughter, Valerie, and her husband Mike
Brown. Alexander was welcomed home by his older
brother Matthew.

Farmer welcomes grandchild

Congratulations to RUBY FARMER, Tax Clerk II,
on the birth of her grandson, Ty Andrew Woody.
Ty was born on December 21, 2010. He weighed 6
lbs. 6 oz. and was 19.75 inches long. Ty is the son
of Ruby’s daughter, Angela, and son-in-law Jason
Woody. Ty was welcomed home by his big sister
Jordan and big brother, Kaleb.
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Employees to be rewarded for attendance
By Martha Lewis, Personnel Technician I

Levy Court will recognize 52 employees at its
meeting on January 25 for achieving perfect attendance during Calendar
year 2010 – seven less than in
2009. Each employee receives
an extra vacation day and a
certificate of appreciation.
The following employees will be recognized for achieving one calendar year of perfect attendance: ROBIN ANDINO, Emergency Communications Division; ALBERT BIDDLE, Planning Division; JOHN BUTLER, Inspections & Enforcement Division;
CHRISTAL CANNON, Facilities Management
Division; DYLAN CARRAR, Emergency Communications Division; MICHAEL CLARKE, Emergency Medical Services Division; TIMOTHY
COOPER, Wastewater Facilities Division; BRIAN
COSTA, Geographic Information Systems Division; THOMAS CROWDER, Emergency Medical
Services Division; SUSAN DURHAM, Finance
Director; COLIN FAULKNER, Public Safety Director; JOHN FOLEY, Deputy Sheriff; THOMAS
GATES, Wastewater Facilities Division; JENNIFER GRAHAM, Emergency Medical Services Division; CRAIG HARVEY, Engineering Division;
MARTY HAYES, Clerk of the Peace Office;
MARY HAZELWOOD, Information Technology
Office; DARIN JONES, Parks Division; EVELYN
JOPP, Administration; ALLAN KUJALA, Personnel Director; DIANE LOCKERMAN, Assessment
Office; RICHARD MacDONALD, Facilities Management Division; VAUGHN McCALL, Wastewater Facilities Division; DANIEL McLAUGHLIN,
Emergency Communications Division; HANS
MEDLARZ, Public Works Director; CHRISTINA
MORTON, Inspections & Enforcement Division;
JOSHUA NORRIS, Emergency Communications
Division; SHAWN O’TOOLE, Wastewater Facilities Division; MATTHEW PALMER, Emergency
Medical Services Division; MICHAEL PETIT de
MANGE, County Administrator; JUSTIN PIPPIN,
Emergency Communications Division; DOUG
POORE, Emergency Medical Services Division;
AL PORRECA, Wastewater Facilities Division;
ROBERT PROBST, Recreation Division; KATH-

RYN RIDGEWAY, Emergency Communications
Division; SHEILA ROSS, Assessment Office; RICK
SCHLAUCH, Emergency Medical Services Division; JOHN SCHULTIES, Inspections & Enforcement Division; KEVIN SIPPLE, Emergency Communications Division; MELISSA SMITH, Emergency Medical Services Division; RODNEY
SMITH, Planning Division; ALAN TYSON, Planning Division; SCOTT VAUTARD, Inspections &
Enforcement Division; WILLIAM VINCENT,
Wastewater Facilities Division; ROBERT WATTS,
Emergency Communications Division; MICHAEL
WEYANT, Inspections & Enforcement Division;
CHRIS WHITE, Deputy Sheriff; THOMAS WILLIAMS, Emergency Communications Division;
SUSAN WILLSON, Assessment Office; JOHN
WITZKE, Emergency Medical Services Division;
WALLACE WOOTTEN, Wastewater Facilities Division; and CRYSTAL YERKES, Recorder of
Deeds.
Any employee not listed but believing
they should have perfect attendance during Calendar Year 2010 are asked to promptly contact
the Personnel office.

2011 County Holidays
Martin Luther King Jr. Day Jan. 17 Monday
Presidents Day

Feb. 21 Monday

Good Friday

Apr. 22 Friday

Memorial Day

May 30 Monday

Independence Day*

July 4

Labor Day

Sept. 5 Monday

Veterans Day*

Nov. 11 Friday

Thanksgiving Day

Nov. 24 Thursday

Day after Thanksgiving

Nov. 25 Friday

Day after Christmas

Dec. 23 Friday

Christmas Day*

Dec. 26 Monday

New Year’s Day 2012*

Jan. 2

Monday

Monday

Unionized positions currently observe Columbus Day
(October 10) rather than the Day After Christmas.
*One collective bargaining agreement provides for observance of certain holidays on the actual date.
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SOME ANSWERS TO THOSE NAGGING QUESTIONS
By Allan Kujala, Personnel Director

Q.

Something is going on and I feel like nothing is being done about it. I know I am being singled out and treated differently than my co-workers
on things like leave requests and demeaning task
assignments. I have complained to my supervisor,
but nothing seems to be done about the situation.
What should I do next?

A.

If you have work related issues you
should talk to your supervisor. If you get no resolution, then speak with your department head—
after that, contact the personnel office for a complete review of the situation. Kent County does
not tolerate discrimination in any form and if the
situation is as you suggest—it will be rectified.
But before you put pen to paper to file a grievance, keep in mind that every job has unpleasant
tasks and someone has to do them. So while you
may think you are being singled out, it may just
be that you have less seniority.

Q.

As everyone in Delaware must know by
now, we can no longer talk on a cell phone while
driving. This will be a problem for me since my job
requires constant communication with the office.
What am I to do?

A.

Safety is the reason for the new cell phone
use ban, and your personal safety is of paramount concern to Kent County Levy Court. If you
receive a call on your County provided cell
phone, you should find a safe location to pull off
the road to answer the telephone. County employees are required to follow all traffic laws—all
laws for that matter.

Q.

I have a co-worker that has left the office
short-handed again by taking several more weeks
off for Military Leave. Surely this person has exhausted all their accrued leave. Aren’t there any
limits to a person taking military leave?

A.

Five years—that is the maximum an employee can take for military leave. Kent County
supports our military and the employees serving
in the military 100%. Federal law protects the
jobs of any employee ordered to serve or volunteering to serve. By law, the employee can choose

to take unpaid military leave or use accrued
leave. Their job and employee benefits are fully
protected. In addition to the 20 days of paid
leave granted by the County to eligible employees for military leave, family members are eligible to take up to 26-weeks of unpaid military
caregiver leave. Support our troops, especially
co-workers in service to our country!

Q.

I can’t believe I’m asking this question but,
what should I do when I see someone spit on the
floor or carpet and then rub it in with their shoe?
It have observed it on three occasions now.

A.

Spitting on a floor—carpeted or not is
disgusting. Sometimes it is necessary to spit, but
the person should go to the bathroom, go outside, or use a napkin. If you see someone spit on
the floor, you should tell them to stop. If you get
some flak or don’t want to put yourself out
there—then tell his/her supervisor.

Q.

I have to get this off my chest. I think it is
completely unfair that a certain group of employees had to work in the snow while the administrative staff was off work on the Day After Christmas
Holiday. Shouldn’t we get paid something extra for
working in such terrible weather?

A.

Working in adverse weather conditions is
an inherent part of your 24/7 position. The value
of that type work is built into the position’s compensation rate. December 27 was an official
County holiday for most employees—which replaced Columbus Day for non-unionized staff.
The extra compensation kicks in when offices are
closed for the safety of non-essential staff—
typically inclement weather. In this specific situation, offices were already closed.

Q.

I heard the Levy Court Commissioners approved a $300 Christmas bonus for employees.
Christmas is over, where’s the money?

A.

Christmas spirit may have been the motivation, but when the decision was made—payroll
was already completed for the holiday shortened
week. The next available pay day is this Friday,
January 7, 2011. Be sure to say thank you!

