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A Newsletter Published by Kent County Levy Court for its Employees

Employee
of the Month
Bob Butler
The Kent

County Employee Council has selected
selected JOHN R. (BOB) BUTLER from the Department of Planning Services as the July 2008 Employee
of the Month.
Bob is a Building Codes Inspector II in the
Division of Inspections & Enforcement, and has
worked for Kent County since November 2005. He is
responsible for ensuring compliance with the
County’s building codes and determining whether
existing buildings are structurally sound.
Supervisors agree that he represents the best
traits each of us should exhibit every day. They say
he always displays a cooperative attitude and pitches
in wherever he is needed. Bob can be depended
upon to follow through with any assigned project no
matter how difficult.
Bob’s enthusiasm for his job, his work ethic
and knowledge of construction practices and Code
requirements make him a positive influence on fellow
employees. Accordingly, he holds himself accountable for his actions and decisions. Bob has often
stated “if you do the work, then you answer for what
you’ve done. No questions.”
Congratulations Bob on a job well done!

COMING NEXT MONTH:

> Tuition assistance can help your career goals.
> Is it me or is everyone driving motorcycles to work?
> What happened at this year’s NACo conference?

IN THIS MONTH’S ISSUE:
18 - A’s to Your Q’s
4 - Birthdays
6 - From The Stacks

4 - Mark Your Calendar
4 - On The Move
6 - Recipe of the Month

Kent Connections is published for the employees and retirees of Kent
County Levy Court using Microsoft Publisher® & Microsoft PowerPoint®. Comments, suggestions and story ideas should be addressed
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901,
or given to Allan Kujala, Sophie Dear, Cathleen McLean, or Yvonne
Messina. Or, call the Personnel Office at 744-2310.
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Fiscal Year ‘09
offers few new
positions/pay
By Allan Kujala, Personnel Director

It is a new year in Kent County, “fiscal year” that is
and the County’s budget was dramatically impacted
by the State of Delaware’s financial woes.
The new financial year started July 1 and so
did new pay rates, 3 new positions, and 6 reclassifications, but with very few other initiatives.
Regular employees received a three percent
cost of living adjustment and most (with an effective
performance appraisal) received a two percent step
increase. Under the County’s pay plan, employees
topped out in their pay ranges or those hired in April
or later only receive a COLA. Employees hired from
October through March receive a partial (1%) step
increase. Part-time, temporary, or seasonal staff saw
no pay increase. Retired and former employees receiving a County pension scored a 3% COLA increase
this year.
Since the County pays one week in arrears,
the impact of the July 1 pay increases will only be
partially realized on the July 11 pay stub, and fully
for most employees on July 25. Employees should
carefully review pay stubs for any keying errors.
The new $47.8 million budget incorporated
two new paramedics, and a new Wills Clerk position,
but deferred funding for five vacant positions.
New position descriptions approved by Levy
Court and involving seven titles have been forwarded
to employees for acknowledgement.
The just-adopted State budget will require
the County to assume full funding for dog control a
year early for a total of $300,000 and give more toward the preservation of agricultural lands to the
tune of $1 million. These State-mandated expenditures were anticipated in the County budget adopted
April 22, 2008 (ag land preservation) or will be
funded from contingency (dog control).
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A Monthly Contest

A

free movie ticket will be given to the first two employees who find the last four digits of his/her Social Security number in the current issue of Kent
Connections and contacts the Personnel Office at 744-2310.
MELISSA STANLEY of Inspections
& Enforcement and LORI CALOWAY of Finance found their numbers and claimed their
movie tickets in June. It’s easy to win! **4692**

Kent Co. Employee Obsessions

Take a minute to visit the display cases on the
first and second floors of the
Kent County Administrative
Complex which features a
unique collection of Broadway
and local theatre programs collected since the 1950s by
CHARLES MAST, Clerk at the
Administrative Complex Reception Desk.
Got an interesting hobby or like to collect limited edition baubles? How about a collection of trinkets
from far-away lands? Then show off your talent for
amassing things—it may interest others as well.

HOW TO BE EXCEPTIONAL
PROBLEM SOLVING—b. Propose a variety of solutions/
approaches that meet the needs of all involved; c.
Quickly grasp the critical aspects of a problem after a
thorough analysis resulting in an innovative solution
embraced by all.
QUANTITY OF WORK—a. Operate at a level that will
eventually establish a new standard of work;
G.A.U.G.E.—Kent Co’s performance assessment tool

Go Green Kent Co!
Install energy saving devices.
Install low-flow showerheads and
take shorter showers to save water and
the energy use to heat it. Or, consider
eventually installing a solar hot water
heater on your property.
Wash clothes in cold water whenever possible and
use a drying rack or clothesline.
GO GREEN!
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EOM
INSIGHT
Name: JOHN ROBERT (BOB)
BUTLER, JR.
Job: Building Codes Inspector II
Years with the County: 2½
Education: High school graduate and the School of
Hard Knocks
My role as a County employee: Inspector II, to
assist contractors and home owners in building to the
codes.
What keeps my job interesting: The day-to-day
interaction with the public.
What gives me a sense of accomplishment
on the job: Seeing the looks and hearing the happiness of the new home owners when they can move
into their new home.
Family: Peggy (wife of 34 years), Jennifer
(daughter), Jason (soon to be son-in-law), Rob (son),
Courtney (soon to be daughter-in-law), and the best
for last, granddaughter, Madison Sophia
Civic involvement: I was very involved with Little
League and Boy Scouts for several years while the
kids were young.
After work I enjoy: Relaxing at home and going
out to dinner for a beer or 10
Favorite old movie It’s a Wonderful Life
Favorite TV shows: Star Trek, Discovery Channel,
Animal Planet
Favorite sport: Football
Favorite music: Country, Oldies
Favorite Kent County restaurant: Sambo’s Tavern
Favorite Kent County event: Safe Summer Day
Three people (living or dead) I’d invite to
dinner: John Wayne, Roger Staubach, Jessica Alba
I’m most proud of: Jennifer and Rob
Pet peeve: People that won’t accept responsibility
for their actions or problems they cause for others.
If I’ve learned one thing in life, it’s: To keep a
positive attitude and try not to let the little things get
to you.
Life goals and values important to me: To
treat people with respect and hopefully get the same
from them.
Characteristics and values important to me:
Honesty, integrity, sense of humor
Who has had the most impact on my life: My
father, mother, and Peggy, my wife
(Continued on Page 6)
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New Fiscal Year Most County bills
always brings die as Legislature
changes with it ends 144th session

By Allan Kujala, Personnel Director

By Bret Scott, Public Information Officer

Change—it is inevitable and can always be expected

The State Legislature worked into the early morning

when the County’s new fiscal year begins on July 1.
This year incorporates very few staffing changes and
those are designed to address continued growth pressure in Kent County.
The budget process included numerous reclassifications and new position requests, but the
Levy Court was reluctant to make many changes with
the financial crisis being experienced by the State of
Delaware and a State Legislature looking to shift
more costs to the Counties. These departmental
changes include:
Administration Department—Not funding two vacant positions; Reclassification of the Network Specialist position.
Finance Department—Moved Computer
Systems Specialist position to Assessment Office.
Planning Services Department—Not
funding three vacant positions.
Public Safety Department—Adding two
new Paramedic positions to complete staffing for a
new Power Unit based in Dover to work during high
volume hours; Reclassifying EMS Operations Support
(Continued on Page 16)

Mileage rate set at .505

The Fiscal Year 2009 budget provides that the mileage rate for County business travel in a personal
private vehicle shall be
adjusted each July 1 and
January 1 to match the General Services Administration rate in place on that date.
From July 1, 2008 through December 31,
2008, the rate is set at .505 up from .485 cents per
mile, when a County-owned vehicle is unavailable.
Employees can submit mileage reimbursement requests using a new reformatted form available on the
V: drive. Employees should submit mileage reimbursements on a monthly basis for regular use of
their personal vehicle and within five days for any
other travel, such as to a training conference.

hours of July 1st as the second session of the 144th General Assembly came to a
close. As such, all legislation
not passed by the June 30th
deadline is considered dead.
The first session of the new
145th General Assembly will
convene on the second Tuesday in January 2009.
What follows is a recap of the legislation of
interest to Kent County:
House Bill 30 – Prohibits the spray irrigation or application of wastewater on State owned
lands. Bill has passed the House and was assigned to
the Senate Executive Committee. Kent County initially opposed this bill due to our practice of land
application of affluent on county land that was adjacent to State owned lands. DNREC has since revoked
our permit so the legislation had no effect.
HB 111 – Bill would prevent the county
from collecting the Realty Transfer Tax on all conveyances located outside the Growth Zone or in Level
Four Investment areas. (Opposed) Bill was been tabled in the House Land Use Committee and later died
in committee. Kent County opposed this legislation
due to its financial impact. This bill was purported to
control sprawl but in reality merely diverted the RTT
from the counties to the state.
HB 186 – Bill would prevent county and
local governments from permitting new subdivisions
outside the growth zone or within Level Four Investment areas. Bill was assigned to House Land Use,
Infrastructure, and Transportation Committee where
it later died. Kent County drafted this Bill as an alternative to HB 111.
HB 233 – Bill would expand the New Castle
County School Impact Fee (Voluntary Assessment)
statewide. Bill would strip the county of our authority
to provide local school districts with money through
surcharges and impact fees. This Bill was tabled in
House Land Use Committee where it died.
(Continued on Page 14)
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l On the Move. . .
Compiled by Yvonne Messina, Personnel Technician I

New Hire
06/30/2008 VIOLET GLANDEN, Chief Deputy Register of Wills, Grade 10, Register of Wills Office
Promotion
06/23/08 MARY KAROL, Accounting Supervisor,
Grade 15, to Assistant Director of Finance, Grade 16,
Finance
06/23/08 ANNETTE WHITBY, Dispatcher I, Grade 8,
to Dispatcher II, Grade 9, Public Safety/Emergency
Communications
Milestones
06/15/1968 SHARON BEAN, Property Specialist Supervisor—40 years
06/01/1988 JAMES WELSH, Appraiser II—20 years
06/01/1998 ROBERT BLOODSWORTH, Dispatcher
II—10 years
06/15/1998 CATHLEEN McLEAN, Payroll Administrator—10 years
06/16/2003 LISA COOPER, Monitions Program Administrator—5 years

MARK YOUR
CALENDAR

July 1, 2008 - County’s new fiscal year begins.
July 2, 2008 - Blood Pressure Checks at the
Wastewater Facility from 2:00-4:00 p.m.

July 4, 2008

- Independence Day holiday observed. County offices closed

July 9, 2008 -

L&W Insurance rep. available to
answer health insurance questions from 1:00—2:00
p.m., Kent County Administrative Complex, Room
213.

July 9, 2008 -

Blood Pressure Checks at Library
at 9:00 a.m., Kent County Administrative Complex,
Room 257 from 9:30 - 11:30 a.m.

July 16, 2008 -

Staff Development Session will
be held at 9:00 a.m. and 3:30 p.m. in Room 220 A/B
in the Kent County Administrative Complex.

July 21, 2008 -

CPR/AED training from 9 a.m.12 noon. Check with dept. head & register via e-mail
to Rick Schlauch. Also offered on Aug 21.

* * *
People will accept your ideas much more readily if
you tell them Benjamin Franklin said it first.
David H. Comins

July 2008

COUNTY
BIRTHDAYS
JULY
01 Roland Carter, Public Works/Facilities Mgmt.
01 Angie Wise, Comptroller’s Office
03 Kris Connelly, Planning Services/Planning
05 Wallace Wootten, Public Works/WWF
05 Lisa Schlauch, Public Safety/EMS
07 Shawn O’Toole, Public Works/WWF
07 Lori Short, Planning Services/Insp. & Enforce.
10 Jim Welsh, Assessment Office
11 Lisa Cooper, Tax Office
14 Sharon Bean, Assessment Office
15 David Grygo, Public Safety/Emergency Comm.
16 Jeff Outten, Public Safety/Emergency Comm.
17 Teresa Carter, Finance
19 Michael Harrington, Public Works/WWF
23 Charlotte Lindquist, Sheriff’s Office
23 Scott Tanner, Planning Services/Insp. & Enforce.
25 Wayne McCarty, Community Services/Parks
25 William Vincent, Public Works/WWF
25 Cindy Grygo, Public Safety/EMS
26 Marti Stansbury, Planning Services/Insp. & Enf.
27 Dick Dempsey, Public Safety/Emergency Comm.
28 Marvin Parker, Public Works/WWF
29 Ruby Farmer, Tax Office
31 Stella Padilla, Public Works/WWF

AUGUST
01 Kim Lombardi, Planning Services/Planning
02 Sandy Hanggi, Community Services/Libraries
03 Ronald Harrington, Public Works/Engineering
04 Cynthia Laird, Public Works/WWF
07 Darin Jones, Community Services/Parks
10 Cathleen McLean, Administration
11 Jerry Johnston, Public Works/Engineering
12 Jan Morris, Administration
13 Mary Eisenbrey, Assessment Office
13 Pat Uhey, Wills Office
15 Don Williams, Public Works/WWF
17 Melissa Stanley, Planning Services/Planning
19 Mike Clarke, Public Safety/EMS
19 Scott Vautard, Planning Services/Insp. & Enf.
21 Mike Weyant, Planning Services/Insp. & Enf.
22 Diana Golt, Public Works/Engineering
23 Jody Coulbourne, Deeds Office
23 Sherry Barker, Public Works/Engineering
24 Lou Cox, Assessment Office
24 Angel Short, Community Services
24 Jason MacDonald, Public Safety/EMS
24 Ruth Ann Jones, Planning Services/Insp. & Enf.
(Continued on Page 6)
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Sharon Bean
set to retire after
40 years of service
By Sophie F. Dear, Personnel Technician II

After an astonishing 40 years of service to the citizens of Kent County, Property Specialist Supervisor SHARON BEAN
will officially retire from her job in
the Assessment Office on July 31,
2008.
Sharon came to the
County on June 15, 1968 as a
Deed Clerk in what was previously
known as the Board of Assessment
Office. She has worn various hats
in that office – Bookkeeper/
Stenographer, Secretary I and II, Property Specialist
III and IV, Assessment Supervisor, and Property Specialist Supervisor.
Prior to coming to the County, Sharon
worked as a Clerk-Typist for International Latex Corporation, now known as ILC, near Frederica for one
year.
When she came to work in 1968, she didn’t
really have job expectations – she was young and just
wanted a job. Her son was just a year old, and she
needed a job with regular hours, which her job with
International Latex Corporation did not offer.
Changes over the years? Plenty, especially in
the area of technology. In the beginning, everything
was handwritten then proofread. When books were
closed out, they had to be proofread. All calculations
were done by hand. The books were run on an Addressograph machine. When Sharon first came to the
County, there were 20,000 parcels; there are probably about 70,000 parcels now. There are now conferences for those in the property assessment field to
learn new concepts regarding the computer programs
used by Assessment, and to give them a chance to
network with a greater variety of employees from
other areas of the country.
Sharon originally worked in the Kent County
Courthouse, one of a staff of approximately six, plus
the Board of Assessment. She has survived approximately six managers (Secretary to the Board of Assessment).
In September 2002 she was selected as Em-

(Continued on Page 14)
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New pay rates
mean higher life
ins. deductions
By Allan Kujala, Personnel Director

The July 1

effective date for annual salary rate increases will have an impact on optional supplemental
life insurance premiums beginning with the July 11
biweekly paycheck.
The County provides basic life insurance coverage free of charge to employees equal to one time
the employee’s annual salary rounded up to the next
$1,000. This benefit is provided through CIGNA Insurance Co. Employees are also eligible to purchase
optional supplemental life insurance during open
enrollment through CIGNA and payroll deduction.
The insurance coverage also allows employees to enroll spouses for term life insurance coverage
up to $50,000, with a guaranteed issue of $10,000 at
the employee’s age rate. Children can also be covered with $10,000 of guaranteed coverage for a flat
$2 per month.
Employees retiring from active service are
also provided life insurance coverage at no cost valued at $5,000.
In addition to the annual salary increase impact, employees moving from one age rating to the
next during the preceding year will see a higher premium—sometimes sharply higher for more senior
employees.
The following chart, which is unchanged
from FY2008, can be used to calculate the new
monthly premium by multiplying the level of coverage (½, 1, 2 or 3) with annual salary, rounding up to
the nearest $1,000, dividing by 1,000 and multiplying by the age rate:
st

FY09 Supplemental Life Insurance Rates-CIGNA

AGE

<30

30-34

35-39

40-44

45-49

Rate

.07

.09

.11

.17

.26

AGE

50-54

55-59

60-64

65-69

70+

Rate

.42

.67

.87

1.47

2.21

For more information about supplemental
life insurance and other County benefits contact the
Personnel Office at 744-2310.
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FROM
THE
STACKS
By Connie Butler, Libraries Division Secretary

Sweet Revenge

By Diane Mott Davidson
Read by: Barbara Rosenblat

This book on CD is 10 discs long with a total of 11.5
hours of listening pleasure and suspense.
Diane Mott Davidson’s culinary mysteries, set
in lofty, luxurious Aspen, Colorado, never fail to captivate fans with their tasty combination of humor, suspense, and mouthwatering recipes. Sweet Revenge4 is
a most tempting addition to this New York Times bestselling series.
Goldy Schultz is a happy caterer with a full
calendar for December. But as she sets up a holiday
breakfast at the popular Aspen Meadow Library, she
spies a woman who is supposed to be dead – and discovers the corpse of a lawyer who shouldn’t be. When
a valuable antique map seems to link the two, Goldy is
perplexed. But before she can whip up the first Chuzzlewit Cheese Pie, she becomes the new target of a
mysterious murderer.
Audie Award winning narrator Barbara Rosenblat brings her trademark talent to Sweet Revenge, voicing each character with extraordinary flair. The other
books in the Culinary Mystery series are also available
unabridged from Recorded Books. **9736**

EOM INSIGHT
(Continued from Page 2)

Personal goals I have accomplished or
would like to accomplish: Helped raise my kids.
I would like to take a trip to Alaska.
If I could have been in any profession of my
choosing, I would have been a: Professional
football player
If I could have two wishes, they would be: To
have bought a motorcycle when I was younger and to
go into outer space.
You’d be surprised to learn that I: Competed
in three dance marathons in the 80’s, finishing 7th,
7th, and 10th out of 30 contestants.
The most adventurous thing I’ve ever done
is: Go white water rafting with the Boy Scouts.
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Recipe of the Month K
By Sophie F. Dear, Personnel Technician II

FRESH MOZZARELLA WITH RED
AND YELLOW TOMATOES
AND BASIL VINAIGRETTE
Ingredients:
1 pound fresh mozzarella, sliced into ¼-inch
thick slices
2 ripe red tomatoes, sliced into ¼-inch thick
slices
1 ripe yellow tomatoes, sliced into ¼-inch thick
slices
Basil Vinaigrette, recipe follows
Fresh basil leaves, torn
Salt and freshly ground pepper
Instructions:
Arrange the cheese and tomatoes on a platter and
drizzle with the vinaigrette, to taste, and garnish
with basil leaves.
Basil Vinaigrette:
½ cup fresh basil leaves
¼ cup white wine vinegar
1 tablespoon honey
Salt and freshly ground pepper
½ cup olive oil
Combine all ingredients and blend until smooth. Adjust seasoning with salt and pepper, to taste.
Recipe courtesy Bobby Flay via TV Food Network

COUNTY BIRTHDAYS
(Continued from Page 4)

25 W.G. Edmanson II, Levy Court Commissioner
26 James Nunes, Public Works/WWF
27 Debbie Elders, Finance
28 Robert Wayman, Public Works/Facilities Mgmt.
28 Robert Probst, Community Services/Recreation

Congratulations
Congratulations to SCOTT BUNDEK (Emergency Communications) and his wife Lauren, on the birth of their
son Bryce Scott Bundek. He was born Tuesday, June 3,
2008 at 1:01 pm. Bryce weighed in at 7 lbs. 11 oz.
and is 19.5 inches long. He joins brother Michael at
home. Best wishes to the whole family!
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Learn how to make
your computer more
productive at work

By Sophie F. Dear, Personnel Technician II

July 2008

Summer storms
bring lightening
strike threat
By David Mick, EMS Operations Support Officer

How many of you know how to quickly display your We are all aware of the frequency of thunderstorms
desktop items on your computer so you can launch another program? Or . . .can you
quickly list the directories you
have access to with two simple keystrokes?
In the next Employee
Development session, participants will review mouse, keyboard, and desktop shortcuts to use on the computer
that will help increase productivity and manageability
of their computer programs. The sessions will be presented Wednesday, July 16, 2008, at 9:00 a.m.
and 3:30 p.m. in room 220 A/B of the Kent County
Administrative Complex.
To sign up for one of these sessions, please
contact me in Personnel at 744-2312, by e-mail (if
you have a list), or in person. If you initially forget to
sign up and wish to attend, or discover that you will
be able to attend on the day of the training session,
simply show up and sign in.
County employees who attended a June session for “Thinking” were JUNE GLADDEN, KATHY
GOODEN, CYNTHIA JOHNSON, EVELYN JOPP, GALE
MAAS, DOROTHY MARTIN, YVONNE MESSINA,
SHEILA ROSS, and JAMES WELSH.
Thank you for your continued interest in employee development!

High Praise n
High Five to JUNE GLADDEN, Assessment Office, for
a constituent comment card praising her for being
“polite, professional and very helpful.” Kudos!!!
High Praise to SHARON BEAN, Assessment Office, for
a constituent comment card praising her for being
“very helpful. She went out of her way to help me.”
The card also suggested “a pay raise.” Sweet!!!
Give a Gold Star to NANCY GLENN, Inspections &
Enforcement Division, for a constituent comment
card saying she “is always a pleasure to work with.”
Applause, Applause!!!

throughout the Summer
months.
Recently, the
storms that have passed
through the area have been
rather intense, with three
tornado watches within the
last month. All of these
storms have had frequent
cloud-to-ground lightning.
Here are a few tips to keep in mind when lightning is
nearby.
Unplug appliances and other electrical items,
such as computers, and turn off air conditioners. If
you are unable to unplug them, turn them off.
Follow the 30-30 rule: When you see lightning, count the seconds until you hear thunder. If that
time is 30 seconds or less, the thunderstorm is within
six miles and is dangerous. Seek shelter immediately.
The threat of lightning continues longer than most
people think. Wait at least 30 minutes after the last
thunder before leaving your shelter.
If you can hear thunder, you are within striking distance of lightning. Seek shelter immediately.
Stop outdoor activities at the first clap of
thunder and get inside a house, large building, or a
hard-topped vehicle.
When inside, stay off corded phones, computers, and other electronic equipment that put you in
direct contact with electricity or plumbing. Avoid
washing your hands, showering, bathing, doing laundry, or washing dishes.
If you are in open water, go to land and seek
shelter immediately.
If you feel your hair stand on end, indicating
that lightning is about to strike, squat low to the
ground on the balls of your feet. Place your hands
over your ears and your head between your knees.
Make yourself the smallest target possible and minimize your contact with the ground. Do not lie flat on
the ground. This is a last resort when a building or
(Continued on Page 10)
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EMPLOYEE
COUNCIL
NEWS

July 2008

Tech
Talk
Wireless networking

By Michele Lapinski, Employee Council Secretary

The mini heat wave ended just in time for the Employee Appreciation picnic, giving us a near-perfect
day. It was great to see so many employees come out
to enjoy all the great food and fellowship. Don’t
know about anyone else, but it looked to me like everyone enjoyed themselves – I know I did.
As always, we would like to thank the Levy
Court Commissioners for their continued funding of
this fun, annual event. On behalf of our fellow employees, please allow us to express our appreciation.
In today’s busy corporate environment, it’s not often
that employees have the opportunity to “hang out”
with their bosses in a nice relaxed atmosphere.
We would also like to extend our thanks to
the Facilities Management staff, the Parks & Recreation staff, and everyone who helped set up, cleanup,
serve, and man the grill. The Council would also like
to thank Commissioners W.G. EDMANSON and ERIC
BUCKSON, fellow employees WAYNE MCCARTY of
Parks and Recreation, and KATHY PHINNEY from the
Levy Court Office (and former E.C. president and
member) for volunteering their time in the dunk
tank. A special thank you also to Personnel Director
ALLAN KUJALA and the Dover Kiwanis Club for use
of the charcoal grill once again; and also Deputy Recorder of Deeds GEORGETTE WILLIAMS and the
Town of Wyoming for two of the tents.
While Mother Nature cooperated with us for
the picnic, she was a bit more fickle during our attempts at a car wash. As such, we’re going to give it
one more try on Friday, July 18 from 1:00 – 4:00
p.m. at the main administration building. Cost is $5
per vehicle (standard passenger/trucks/SUVs only
please). You can also pre-purchase a ticket which
will move you to the front of the line. Tickets are
available from MICHELE LAPINSKI in the Parks &
Recreation Office.
The Council would like to congratulate
JOHN “BOB” BUTLER of Inspections and Enforcement, July’s Employee of the Month. In addition to a
day off with pay, Bob will also receive a $100 stipend. Way to go!
The bi-monthly 50/50 raffles continue to be
a big hit with growing jackpots. Your next chances to
win are July 11 and July 25. Email reminders will be
sent out beforehand. **8660** **9742**

By Kevin Curtis, Programmer I

If

you've been in an airport, coffee shop, library or
hotel recently or even in this building, chances are
you've been right in the middle of a wireless network.
Many people use wireless networking, also called
WiFi or 802.11 networking, to connect their computers at home, and an increasing number of cities
use the technology to provide free or low-cost Internet access to residents. In the near future, wireless
networking may become so widespread that you can
access the Internet just about anywhere at any time,
without using wires.
WiFi has a lot of advantages. Wireless networks are easy to set up and inexpensive. They're
also unobtrusive – unless you're on the lookout for a
place to use your laptop, you may not even notice
when you're in a hotspot. We'll also review what it
takes to create a wireless network in your home.
First, let's go over a few WiFi basics.
A wireless network uses radio waves, just like
cell phones, televisions and radios do. In fact, communication across a wireless network is a lot like
two-way radio communication. Here's what happens:
• A computer's wireless adapter translates
data into a radio signal and transmits it
using an antenna.
• A wireless router receives the signal
and decodes it. It sends the information
to the Internet using a physical, wired
Ethernet connection.
The process also works in reverse, with the
router receiving information from the Internet, translating it into a radio signal and sending it to the computer's wireless adapter.
The radios used for WiFi communication are
very similar to the radios used for walkie-talkies, cell
phones and other devices. They can transmit and receive radio waves, and they can convert 1s and 0s
into radio waves and convert the radio waves back
into 1s and 0s. But WiFi radios have a few notable
differences from other radios:
As long as they all have wireless adapters,
several devices can use one router to connect to the
Internet. This connection is convenient and virtually
(Continued on Page 10)
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UV could improve safety by eliminating chlorine
By Jim Newton, Environmental Program Manager

For the past thirty-five years, chlorine gas has been
used at the Kent County Regional
Wastewater Treatment Facility
near Frederica. It has worked
effectively to disinfect the treated
wastewater before it is discharged to the Murderkill River.
However, chlorine gas
has many disadvantages. It can
create byproducts that can have
negative environmental effects.
It must be dechlorinated using
sulfur dioxide. It poses serious employee and community health and safety issues. A major release of
chlorine gas may require the evacuation of areas
around the plant. The U.S. Dept. of Homeland Security and the U.S. Congress are considering requiring
all wastewater facilities to use alternate means and
eliminate using chlorine gas.
At the request of Kent County Levy Court, the
treatment plant’s environmental health and safety
management system was developed, and established
a health and safety objective to replace chlorine gas
disinfection using a safer method before 2010.
There are a number of alternative disinfection options. During May 2008, a one million gallon
per day pilot system was tested using one of these
alternatives. The plant tested an innovative ultravio-

let (UV) treatment system manufactured by Severn
Trent Services of Ft. Washington, PA. The system
uses microwaves to generate the UV rays instead of a
heating element in a gas bulb (similar to a florescent
light bulb). Severn Trent guarantees the lamps for a
minimum of 3 years. The typical lamp life in a conventional UV system is one year or less. The lamps
do not generate the excessive heat a conventional UV
lamp does and can be at full power in seconds rather
than minutes.
The pilot system operated continuously for
two weeks and then 24/7 Monday through Friday for
three weeks at varying flows from 0.5 mgd to 1.5
mgd. The wastewater facility’s lab tested the effectiveness of the UV system to meet the DNREC indicator parameter, enteroccocus, three times a day. One
sample was collected during each shift. The results
were very encouraging. The pilot system produced
results that were comparable to using chlorine gas
but is much safer to use. The results were well below
the NPDES permit requirements.
The plant is now awaiting an engineering
proposal to place the UV system in the plant’s chlorine contact chambers. The UV system will be designed to treat an average of 15 mgd and a peak of
18 mgd. If the UV system is financed by Levy Court,
the wastewater plant will be far safer for its employees and the surrounding community. This is one
more commitment by the plant and Levy Court to
support a sustainable environment.

Don’t pack bags until vacation dates OK’ed
By Allan Kujala, Personnel Director

In the rush to take a well deserved vacation during
the summer months, don’t
forget that the timing is at the
discretion of the Department
Head, so it is wise to plan
early and promptly get approval of possible dates.
County employees
enjoy a liberal vacation benefit
with days off accrued for full
time employees in their first through fourth year at a
rate of 5.83 hours a month for 35 hour per week employees or 6.67 hours per month for 40 hour per
week employees (10 work days per year); fifth
through ninth year accrue 8.75 hours per month for

35 hour employees or 10 hours per month for 40
hour employees (15 days annually); 10th through
14th year accrue 10.5 hours per month for 35 hour
employees or 12 hours per month for 40 hour employees (18 days annually); 15th through 19th year
accrue 12.25 hours per month for 35 hour employees
or 14 hours per month for 40 hour employees (21
days annually); 20th through 24th year accrue 14
hours per month for 35 hour employees or 16 hours
per month for 40 hour employees (24 days annually).
Employees with 25 or more years accrue
15.75 hours per month for 35 hour employees or 18
hours per month for 40 hour employees (27 days annually).
With the advent of direct deposit, advance
payment of accrued vacation has been discontinued.

(Continued on Page 14)
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Welcome to
Levy Court!
Name: VIOLET D. (VI) GLANDEN
Job: Chief Deputy, Register of Wills
Date hired: June 30, 2008
Education: High school graduate
What I like most about my
new job: The challenge and to help
the bereaved through a difficult period in their life
Greatest
accomplishments:
Raising my two sons, Herb and Don
Greatest challenge or obstacle:
My mother told me I would never get shorthand
through my head because my sister couldn’t. I studied
hard and ended up tutoring other classmates during
the first year.
Future goals: To do the best job I can and to be an
asset to the County
Person/event that most inspired me in my
career: Mr. Maurice Daisey, a high school teacher
who taught shorthand, typing, and office practices
If I had it to do over, I would have done this
differently: Went into the Navy, but I met my former husband and got married; also to go to college
I’m most relaxed and happy when I’m doing
this: Reading, yard work, and spending time with
my grandchildren (all are in college; one is married
and is a teacher)
Family: Two sons, four grandchildren
Most recent movie enjoyed: I’m not a movie
person; I would rather read
Favorite TV show: I watch more news than anything else
Favorite sport: Soccer
Favorite meal: All of them
Favorite music: Country, but I enjoy all music
Who has had the most impact on my life: My
former husband – I became a stronger, more independent person
If I won a million dollars I would: Share it with
family and continue to work
The most adventurous think I’ve ever done
is: When I up and moved to Florida for seven years
Words that describe me: Ambitious, compassionate, love life
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Tech Talk
(Continued from Page 8)

invisible, and it's fairly reliable. If the router fails or if
too many people try to use high-bandwidth applications at the same time, however, users can experience
interference or lose their connections.
If you want to take advantage of public WiFi
hotspots or start a wireless network in your home,
the first thing you'll need to do is make sure your
computer has the right wireless gear. Most new laptops and many new desktop computers come with
built-in wireless transmitters. If your laptop doesn't,
you can buy a wireless adapter that plugs into the
PC card slot or USB port. Desktop computers can use
USB adapters, or you can buy an adapter that plugs
into the PCI slot inside the computer's case. Many of
these adapters can use more than one 802.11 standard.
Once you've installed your wireless adapter
and the drivers that allow it to operate, your computer should be able to automatically discover existing networks. This means that when you turn your
computer on in a WiFi hotspot, the computer will
inform you that the network exists and ask whether
you want to connect to it. If you have an older computer, you may need to use a software program to
detect and connect to a wireless network.
Being able to connect to the Internet in public hotspots is extremely convenient. Wireless home
networks are convenient as well. They allow you to
easily connect multiple computers and to move them
from place to place without disconnecting and reconnecting wires. **7960** **9620**

Summer storms dangerous
(Continued from Page 7)

hard-topped vehicle is not available.
If a person is struck by lightning, call 911
and get medical care immediately. Lightning strike
victims carry no electrical charge; attend to them immediately. Check their breathing, heartbeat, and
pulse.

High Praise n
Kudos to SOPOHIE DEAR, Personnel Office, for recently completing the 2008 Kent County Citizens Police Academy sponsored by the Delaware State Police. Outstanding!

\
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Combating the top 5 Summer First Aid Myths
By Sophie F. Dear, Personnel Technician II

Summer is a time of fun and warm weather. Families frolicking on the beach and picnics in the park . .
. nosebleeds and sunburns. Do you know what to do
for these and other summertime injuries? Plenty of
summer injuries have conventional home remedies
that are, frankly, wrong. These are five common first
aid myths that don’t help you – some may even hurt
you.
1. Scraping off a bee stinger. Digging
your credit card out of your wallet to scrape away a
bee’s stinger means the stinger
just gets more time to pump
venom into you. Yank it out,
quick! Bee stings are either annoyingly painful or deadly, depending on if the victim is allergic
to the venom. The best way to
reduce reaction to venom is to
remove the stinger as quickly as
possible. If a bee sting victim had any prior allergic
reactions to stings, consider the possibility of anaphylaxis, a life-threatening allergic reaction. First, get
away from the bee. Bees release a scent when in danger to attract other bees. If you’re still around when
troops arrive, they’ll sting you. Remove any stingers
immediately! No need to scrape off bee stingers, just
remove them. It’s OK to pull stingers out with your
fingers. The longer a stinger is allowed to remain in
the body, the more severe the reaction will be. If the
victim is allergic to bees, check to see if he is carrying
an EpiPen®. If so, help him use the device as directed. If he is supposed to carry one of these devices
and does not have it, call 911 immediately. Do not
wait for symptoms to appear. Watch the victim
closely for signs of anaphylaxis (itching, redness,
hives, shortness of breath). If there is any concern he
may be developing anaphylaxis, call 911 immediately. Antihistamines, such as Benedryl®, can slow
an anaphylactic reaction, but will not stop it. Nonallergic victims almost always develop local reactions
to bee stings -- redness, swelling, and pain are common. Pain will usually go away quickly; swelling may
last more than a day. Use an ice pack to reduce swelling at the site. It’s common to develop some itching
at the bee sting site. Antihistamines or calamine lotion should help. Take the victim to the emergency
department if the victim was stung more than 10
times, or if there are bee stings inside the nose,
mouth, or throat. Swelling from these stings can
cause shortness of breath, even in non-allergic vic-

tims. Use ibuprofen or acetaminophen for minor pain
relief. For tenderness at the site, try a bee-sting swab
to dull the pain. Tip: Honey bees leave a stinger behind when they sting a victim. Wasps, yellow jackets,
and hornets do not leave a stinger, but they can cause
an anaphylactic reaction.
2. Tilting your head back with a nosebleed. Nosebleeds are more common in the summer
heat and dry air. Mom told you to
lean back to keep from dripping
blood all over your soccer uniform.
Truth is, leaning back just makes
you swallow blood. Yuck! Nosebleeds are uncomfortable and scarylooking, but usually not dangerous.
Kids get nosebleeds more often than
adults, usually from irritating the
nasal membrane (picking their noses) or from trauma
(like a soccer ball in the face). When adults get nosebleeds, it could be an indicator of a more severe
medical problem. Tell your doctor if you have gotten
nosebleeds, especially without physical trauma. Lean
forward, not back. Don’t try to protect your favorite
shirt by leaning back. The blood needs to go somewhere and will most likely go down the throat. If the
victim leans back, blood could get in the windpipe
causing a blocked airway, or go into the stomach.
Blood may irritate the stomach lining, causing the
victim to vomit. Pinch the victim’s nose just below the
bony ridge. Your fingers should be on the soft tissue
as well as the bone. If blood is still flowing, adjust
your grip. There should not be visible bleeding while
you are holding the nose. Blood vessels that supply
the nasal membrane can be pinched against the bony
bridge (the hard part) to slow blood flow and create
a clot. Hold the nose for at least five minutes. Do not
let go to check bleeding until the five minutes is up.
After five minutes, release the pressure to see if the
bleeding has stopped. If not, repeat the last step for
10 minutes this time. Don’t let go to check bleeding
until the 10 minutes is up. Repeat for another 10
minutes if necessary. If bleeding doesn’t stop after the
second or third try, it’s time to see a doctor. If the
victim feels lightheaded, dizzy, or weak, call 911. If
left uncontrolled, nosebleeds can lead to shock. Placing ice or a chemical cold pack over the bridge of the
nose can squeeze the blood vessels and help stop
bleeding. Use this along with pressure. After controlling the bleeding don’t let the victim blow his nose,
which will release the clots and encourage bleeding
to restart.

(Continued on Page 12)
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Myths—Many summer malady cures simply won’t work
(Continued from Page 11)

Most nosebleeds result from dry nasal membranes or trauma. Some occur spontaneously and
may indicate more serious medical problems. Contact
a physician if the victim is suffering from frequent or
hard-to-control nosebleeds. Nosebleeds after head
trauma may indicate a brain injury, especially if
bleeding occurs without obvious facial injury. If a
victim of significant trauma, such as a vehicle accident or fall, is bleeding from the nose, call 911 immediately.
3. Peeing on a jellyfish sting. Is this a
cruel joke? Urine will only
work if it is acidic. Most
people don’t have acidic
urine. Vinegar works for
real. The problem with jellyfish is that they sneak up on
their victims. Swimmers are
cruising along one minute,
and feeling the sting of the
jellyfish the next. Jellyfish
stings come from the long tentacles that trail the bellshaped jellyfish. These tentacles have alkali-based
venom. The most dangerous reaction to a jellyfish
sting is a severe allergic reaction. Safety is the most
important step. Jellyfish tentacles may still be on the
skin. Wear personal protective equipment if available.
Rinse the tentacles off with salt water, not fresh water, which will worsen the stinging pain. Remove any
remaining tentacles with a gloved hand or tweezers.
Watch for anaphylaxis. Vinegar neutralizes the toxin
in the tentacles. In some cases, the use of vinegar is
controversial. Restrict movement of the affected area
to discourage envenomation. Ibuprofen and acetaminophen will help relieve pain. Ice or heat may also
help. Tip: The Portuguese man-of-war is technically
not a jellyfish, and the use of vinegar is controversial
within the marine first-aid community. Remove all
tentacles from the sting site and rinse thoroughly
(with sea water or vinegar). Watch for confusion,
chest pain, and weakness. Man-of-war stings can be
very serious.
4. Putting butter on a burn. Only if the
burn was your toast! Butter
and oils trap heat, worsening sunburn. Need something to soothe tender skin?
Try aloe. Sunburns destroy
skin, which controls the
amount of heat retained or
released, holds in fluids, and protects us from infection. Using sunscreen will help prevent burns. If you

think a burn of any type is significant, do not hesitate
to call 911 immediately. Get out of the sun. Staying
in the sun after the burn is present will make it
worse. Look for blisters, which means the skin is completely damaged and complications are likely. If the
area with blisters is bigger than one entire arm or the
whole abdomen, seek medical attention by calling
911 or visiting the emergency department. Take a
cool shower or bath to soothe the pain. Apply aloe or
another cooling agent. Whatever you use – do not
apply butter or oil to any burn! Over-the-counter pain
relievers can be used. If stronger pain relief is
needed, contact a physician or go to the emergency
department. Burns cause swelling, and those of the
face and neck can swell enough to cause difficulty
breathing. If that happens, call 911 immediately.
Burns that completely circle the hands or feet may
cause such severe swelling that blood flow is restricted. If swollen or tight hands and feet become
numb and tingly, blue, cold, or “fall asleep,” then call
911 immediately. While the burn is healing, wear
loose natural clothing like silks or light cottons.
Harsher fabrics will irritate the skin even more. Too
much sun can also cause heat illness; learn how to
recognize and treat heat exhaustion and heat stroke.
5. Sucking on a snake bite. Cutting into
a snake bite and sucking
out the venom only
works in cowboy movies.
It won’t help the victim
and it’s a great way to
get infection and venom
into both victim and rescuer. Snake bites can be
deadly, so it’s important to react quickly. If emergency medical services can be reached, request help
through 911. If in a remote area, getting the victim to
medical care is vital. North America is home to several different species of venomous snakes. The most
common is the rattlesnake. Antivenin is available, but
must be used as early as possible. Safety first – get
away from the snake! That’s probably why it bit in
the first place. Call 911 immediately. Waiting may
lead to permanent tissue damage. Do not elevate;
keep the bite below the level of the heart. Wash the
area with warm water and soap. Remove constricting
clothing and jewelry from the extremity. The area
may swell and constricting items will cause tissue
death. If the snake is a coral snake or cobra, wrap the
extremity with an elastic pressure bandage. Start
from the point closest to the heart and wrap towards
the fingers or toes. Continue to keep the bite lower
(Continued on Page 16)
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10th Safe Summer Day hailed huge success
By Wayne McCarty, Park Facilities Specialist

The Tenth Annual Safe Summer Day sponsored
by the Kent County Levy
Court, Kent County EMS,
Kent County Division of
Inspections
&
Enforcements, Kent County Parks
and Recreation, Delaware
Office of Highway Safety,
Delaware Risk Watch, Delaware Solid Waste Authority,
Delaware State Police, Dover A.F.B. 436th AW & 512th
CE Squadron, Emergency
Medical Services for Children, Kent County Fire Police Association, Kent County Volunteer Firemen’s
Association, and Safe Kids Delaware held on June 14,
2008 was once again very successful and productive.
Parks Maintenance Supervisor MIKE RIGBY
and his Parks Worker Staff along with a number of
Safe Summer Day Committee volunteers prepared
Brecknock Park to receive over 3,000 visitors and 59
displayers and their equipment. His crew and volunteers set-up over 60 tents, and placed nearly a mile of
electrical cable and generators to power many of the
displays, dispensed tables and chairs, and other
needed items. After the initial set-up between 6 a.m.
and 9 a.m. half of Mike’s crew and Recreation Program Supervisor BRENT MOLLOHAN parked over
1,470. The other half of the Park’s staff, made sure
the event ran smoothly.
Recreation Division Manager KEITH MUMFORD made sure no one went away hungry. Just
fewer than 700 hotdogs were sold or given away to
volunteers. It is still to be determined how many
snow cones, nachos w/cheese, Italian ice, and sodas
were sold or provided for volunteers.
Over one hundred cases of ice cold water,
that’s right, over 2,400 bottles of water was passed
out free of charge over a five hour period to our hot
and thirsty (and grateful) visitors. It took over 75
bags of ice to keep all that water cold.
A very touching patriotic presentation was
held at noon to honor those military members and
our civil servants who have and are willing to give so
much, even their lives for our freedoms.
This event brought many safety and health
professionals together with a number of “good time”
specialists to ensure the community had a great start

for the summer season. The concerned safety/
wellness professionals that participated in this year’s
event brought special attention to many areas of
safety and wellness.
Just a few reports from displayers will give
you an idea how successful the event was. The Office
of Highway Safety reported that they inspected 50
seats and reinstalled them correctly. Along with that,
they gave away 5 seats to needy parents that could
not afford to purchase safey child seats. Part of their
report to me was: “The Most Important Thing That
We Have To Remember Is That The Cost Of The Event
Does Not Out Weigh The Fact That 50 Children Left
The Event Safer Than They Came”.
The Delaware Trauma and Emergency Medical System provided a (as real as you can get) drowning and rescue presentation to the event visitors. A
15 foot by 4 foot deep pool donated by Dover Pools
provided the backdrop for the drowning trauma and
rescue. All organizations that would normally be
involved in a child drowning were represented. Our
Kent County 911 Center, and our Kent County Paramedics, along with local fire departments and the
Delaware State Police and their helicopter provided
quite a realistic scenario. Kent County Inspections &
Enforcement staff followed up by informing over 130
visitors about the requirements for owning a swimming pool in Kent County. They gave out CD’s, handouts, and prizes to encourage pool owners to be safe
with their pools.
Most of our visitors left with “goodie-bags”
filled with everything from stickers to Frisbees and
footballs. Five children left with brand new bicycles,
and one lucky couple left with a $1,000.00 swimming
pool. TSgt. Mike Kohne (USAF Security Police Officer) and his wife Nicole were stunned when their
ticket number was called. They were even more
stunned when they realized that they need to remove
it from Brecknock Park by 5 p.m. The Parks Staff
once again jumped in to help them drain it and break
it down so they could take it home.
An event like Safe Summer Day 2008 just
doesn’t happen without many months of planning
and a large number of volunteers and a committee
dedicated to its success. The committee has already
been contacted by a number of displayers and businesses about Safe Summer Day 2009. If your Department or Division wishes to provide life saving safety
tips and/or wellness information to the residents of
our County and surrounding area please contact a
Safe Summer Day Committee Member.
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CAT BOX
By Cathleen McLean, Payroll Administrator

Raises are finally here!

Thanks to our Commissioners we are very fortunate
to receive a much deserved pay raise that may help
us get through these rough economic times. Rather
than putting it all in your gas tank, now is the time to
look at that raise and make some wise choices as to
where those monies would benefit you the most.
Of course the first question is: Do you want
to pay yourself or do you want to pay the Federal
government and State of Delaware additional taxes?
If you have not started making contributions
to an ICMA-RC 457 deferred compensation account,
now may be the best time to start one. For those employees who have wisely started an 457 account in
the past, now is the best time to consider increasing
the amount you are contributing towards your future
retirement.
Keep in mind that 457 contributions reduce
your gross taxable income for Federal income tax and
for Delaware income tax purposes. However, those
funds are still subject to Social Security (FICA) and
Medicare deductions.
Information on setting up an ICMA-RC 457
deferred compensation (retirement savings) account
is available in the Personnel Office. **5398**
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Sharon Bean retires w/40
(Continued from Page 5)

ployee of the Month, and words such as “tireless efforts,” “courteous demeanor,” “role model for all supervisors,” “top notch in her position,” “strives for
excellence,” and “willingness to go above and beyond” were used in the Employee of the Month
memo to the Levy Court Commissioners.
She plans to organize things at home, especially her photos, and do some traveling when she
retires. She said she has “met a lot of nice people,
enjoyed everybody, and my time at the County, and
seen a lot of changes, mostly for the better.”
We offer Sharon huge congratulations on her
retirement!

Don’t pack until dates OK’ed
(Continued from Page 9)

If an employee is terminated or dies, vacation
is paid out for the accrued time. In the event of voluntary resignation, two weeks notice of intention to
resign is required in order to be eligible for payment
in lieu of vacation.
The vacation year begins on the hire date
and employees are permitted to accumulate up to
210 hours of annual leave for 35 per week employees
and a maximum of 240 hours of annual leave for 40hour employees. Exempt employees may accrue up to
480 hours.
For more information this benefit, please
contact the Personnel Office at 744-2310.

Most County bills die as 144th session ends
(Continued from page 3)

HB 239 – Bill would strip the county of our
authority to provide for planning and zoning by turning it over to the State. Bill was tabled in House Land
Committee where it died.
HB 244 - Statewide TDR and Special Development Districts (SDD) Bill. Bill is enabling legislation but raised some concerns about the public hearing process. Bill was released from committee but
died on the House Ready List.
HB 289 – Restricts the use of Eminent Domain by the county solely for public use. Bill specifically states that the benefits derived from economic
development do not constitute public use. The Bill
was assigned to the House Land Use Committee
where it died.
HB 306 – Bill is enabling legislation that

would legalize the use Overlay Districts as a legitimate planning tool. Unfortunately the Bill was bottled up in committee and died.
HB 331: Legislation would require that any
Strategic Development Funds that are disbursed be
posted in the Delaware Economic Development website. Bill was assigned to the House Economic Development/Banking & Insurance Committee and died.
HB 339: Bill would add $30 fee to all marriage licenses issued in Delaware. Proceeds received
would be used to fund domestic violence awareness
programs. Bill was released from Committee and is
on the House Ready List. Bill is opposed by the three
Clerks of The Peace. Bill was substituted on 6/11/08
by House Bill 486 and reduces the additional charge
to $15. Bill passed the House and the Senate.
(Continued on Page 16)
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Have a heart!
Walk for your health
and research for others

By Kathy Phinney, Senior Secretary &
Yvonne Messina, Personnel Technician I

It is almost Heart Walk time again!

The 17th Annual
American Heart Association
Heart Walk is September 13,
2008 at Mirror Lake in Dover
and covers 3.1 miles. We will
register at 8 a.m. then take pictures and the actual walk starts
at 9 am. Kent County will be
participating for the fifth year in
a row and we need walkers to get sponsorships. See
KATHY PHINNEY or YVONNE MESSINA to sign up.
Don’t forget to recruit friends and family also.
If it’s too hard to ask for pledges, just come
out and walk with us. It’s early in the morning, a
short walk to get your day started; it takes about 1 to
1 ½ hours to do the walk. Then you have the rest of
the day to do what ever you would like. You will be
surprised at how good you’ll feel! Next year you will
be glad to ask for donations. All money raised
goes toward heart disease research, education for prevention and treatment, and community service programs.
Last year we raised over $1,700. We are looking
to exceed that total this year. We have already collected $178 from Womens Heart Health week. This
month we have a Longaberger Basket raffle. Come to
the Personnel Office to take a look at the lovely pink
Spring Basket with liner and protector. See Kathy
Phinney or Yvonne Messina for tickets, they are $1.00
each or 6 for $5.00. We’ll be drawing the winning
ticket on Friday, August 1, 2008.
Remember:
• During the next 30 seconds, someone in America
will have a heart attack.
• During the next minute, someone will die from
one.
• 1 in 30 female deaths is from breast cancer; 1 in
2.6 is from cardiovascular disease.
Help us fight Heart Disease!! Be a part of the
Kent County Levy Court Team by calling KATHY
PHINNEY at 744-2305 or YVONNE MESSINA at 7442310 to sign up.
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BENEFIT BLURBS
By Sophie F. Dear, Personnel Technician II

Now that the time for June weddings and graduations has passed, let’s clarify
dependent children’s status
with Blue Cross Blue Shield of
Delaware. Your child’s coverage ends the earlier of: the
date the child reaches age 19;
when the child marries; when
the child no longer depends
on you or your spouse for support; when the child is no longer a full-time student
(such as when he or she graduates); or the date a
full-time student reaches age 25.
Full-time students can be covered by Blue
Cross Blue Shield of Delaware up to age 25. You must
submit a Student Certification Form each year to receive coverage. Blue Cross Blue Shield of Delaware
must receive the form before August 1. You can get
the form from the Personnel Office or the Blue Cross
Blue Shield of Delaware website at www.bcbsde.com.
Click on the “Customers” tab, then scroll down to the
General Information box and click on “Download a
form.” On this page scroll down to the Application
Forms box and click on “Student Certification Form.”
Print out the form, complete and sign it, and return it
to BCBSDE at the address on the form.
The child must take a minimum of 12 credit
hours every semester. Only nine credit hours are necessary if the student is in the semester before graduation. A student nurse must be enrolled in a degree
program. The school must have a regular faculty, a
set curriculum, and a regular student body attending.
The school may be a prep school, junior college,
seminary, or university. If you have any questions
about County benefits, please feel free to call the Personnel Office at 744-2312.

Discount Movie Tickets

Discount movie tickets to Dover Mall’s Carmike Theaters are available for sale in the Personnel
Office.
The discount tickets cost $6.00
each and can be used at any scheduled
time, but cannot be used during the first
14 days of any Sony® movie. All other
movie studios allow ticket use at any time.
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Most County bills die at end
(Continued from Page 14)

House Bill 376: Bill would allow for the
spray irrigation of farm lands with wastewater affluent and allow for any landowner in the Ag preservation program to lease their land for wastewater treatment facilities and disposal sites. Bill is assigned to
the House Agriculture Committee. Bill was substituted on 5/01/08 and was assigned to House Agricultural Committee and died.
House Bill 453: The intent of this act is to
promote agritourism activities within this State by
broadly defining what constitutes agritourism and by
exempting such activities from local zoning restrictions. In addition, to assure that the standards for
operating a farm market or roadside stands are the
same in all three counties, this act directs the Department of Agriculture to promulgate regulations which
will apply statewide.
An amended Bill was drafted which eliminated motorized vehicles and restored zoning regulations to the local jurisdictions. Bill was passed by the
House. Bill was further amended in the Senate to
provide Kent and Sussex County with an expedited
review process for applicants seeking agritourism
activities. Bill passed the Senate and the House.
SB 194: – Bill would prohibit the exercise of
Eminent Domain by government for economic development purposes when the intent is to raise private
funds. Bill unanimously passed the Senate and was
assigned to the House Land Use Committee but was
never worked.
SB 245 – Considered a compromise to the
previous Eminent Domain bills. This Bill requires
state, county, or municipal governments, or agencies
or other condemning entities to use their eminent
domain authority solely for “public use” and defines
that term. The Bill specifically states that benefits
derived from economic development do not constitute a public use. The Bill also includes notice to
property owners of the asserted public use and this
policy. The Bill also sets a mechanism for the court to
consider whether the agency has met its burden of
proof when private use is contemplated. Bill passed
both the Senate and the House but was vetoed by the
Governor. An over ride attempt in the Senate failed.
SB 259: Once a comprehensive plan is
adopted or altered by County or municipality, zoning
changes follow unless variances are granted. This Act
attempts to ensure that property owners know to
show up and express their views before it reaches the
variance stage. Legislation was assigned to Senate
County and Community Relations Committee. Bill
was never released from Committee.
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Summer malady cures
(Continued from Page 12)

than the heart. Follow the basics of first aid while
waiting for responders to arrive. Be especially concerned about the potential for shock. No cutting and
sucking! Those snake bite kits from the drug store
don’t work. Cutting into the wound will just create
infections. An ounce of prevention is worth a ton of
first aid: Wear long pants and boots taller than the
ankle; avoid tall brush and deep, dark crevices; make
plenty of noise and vibration while walking; do not
approach snakes, avoid them; and do not expect rattlesnakes to make noises. If the snake is dead, bring it
to the hospital. Be careful, dead snakes can reflexively bite for up to one hour. In this digital world,
pictures are easy to get. A quick picture of the snake,
even with a cell phone, will help identify the animal.
Rattlesnakes are pit vipers, identified by dents in the
side of their heads that look like ears. Coral snakes
are small with bands of red bordered by pale yellow
or white. Cobras have hoods that spread behind their
heads. It’s not that important to identify the snake;
medical crews in areas prone to snake bites can often
identify the animal just from the wound. Pit vipers
have two fangs and the bite often has two small
holes. Coral snakes have small mouths full of teeth
with rows of small puncture wounds.
Have a safe summer!
(Information from About.com. Health, disease,
and condition content are reviewed by their Medical
Review Board.) **3266** **6188** **4257**

New Fiscal Year
(Continued from Page 3)

Officer to EMS Special Operations Supervisor.
Public Works Department—Not funding
one vacant Custodian position; Reclassifying/retitling
six WWF Plant Operators to Biosolids Technicians;
Reclassifying Maintenance Foreman-Biosolids to Biosolids/Plant Maintenance Foreman.
Row Offices—Adding a new Wills Clerk I
position and career ladder for the Register of Wills
Office.

Congratulations
ROB PIERCE, GIS Specialist in the Department of Public Works/Engineering Division, and Jennifer Heyel
were married Saturday, June 7, 2008 at St. Pauls
Church in Newark. A reception was held afterward at
the Deerfield County Club. Rob and Jennifer have recently bought a home in Smyrna.
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Less than 5 percent respond to Employee Council survey
By Brent Mollohan, Employee Council President

Back in April, the Employee Council placed a survey
in Kent Connections asking
for comments and suggestions on the various events
that it organizes throughout the year.
The response was
less then we had hoped
for, with less than 5% of employees responding (13
surveys returned out of 305 employees). I guess that
means that the majority of employees are satisfied
with the way things have been going. Still, we thank
everyone who took the few minutes’ time to respond
and turn their survey in.
Some of the information gleaned included:
• 12 out of 13 enjoyed the events that the EC offers
• 7 out of 13 responded that they would do things
differently
• 10 out 13 attend the annual holiday dinner/
dance
• 11 out of 13 attend the annual holiday luncheon
• 10 out 13 said that they enjoy the Employee Appreciation picnic; and
• 8 out of 13 look forward to the various fundraisers that the EC puts together.

The written comments section was positive
for the most part, including some humorous responses:
• “appreciate the hard work that you all do”
• “start the dinner/dance earlier”
• “times are not convenient for everyone”
• “events are super”
• “better location for the dinner/dance”
• “close offices for picnic so everyone can attend”
• “tired of beef”
• “dinner dance held in Dover”
• “I never win…four years and not one win”
• “fundraisers with other county facilities”, and
• “combine dinner/dance and luncheon”
The answers to the question regarding what
other kinds of fundraisers employees recommended
included a bake sale, pizza kits (such as Joe Corbi’s)
and another make-your-own ice cream sundae sale.
While there is no way that we can incorporate all of the helpful suggestions that we received,
we want you to know that the Employee Council is
here for you; and we will try to do what we can to
make these events enjoyable for all within our ability
to do so.
The Employee Council thanks you for your
continued support.

Blue Cross enhances physical therapy benefit July 1
By Sophie Dear, Personnel Technician II

Blue Cross Blue Shield of Delaware recently announced that it is modifying
their physical, occupational,
and speech therapy benefits
in an effort to simplify and
improve the benefit design.
Prior to July 1, 2008,
these therapy visits had to
take place within a 60-day
time period beginning with
the onset of a serious condition. Under the new benefit design, members will be covered for up to 30 total
visits per benefit year for either physical and/or occupational therapy or combined for both. And, up to 30
separate visits for speech therapy. This new benefit
becomes effective for County employees, retirees, and
their covered dependents with our next renewal on
July 1, 2008.
Prior authorizations will be waived for these

therapy benefits; however, as with the prior benefit
design, applicable medical policies will continue to
apply. These policies include the pre-existing condition waiting period and non-coverage for physical,
occupational, or speech therapy to treat developmental delay. There will be no change to the existing cognitive and cardiac therapy benefits.
Some BCBSDE therapy guidelines have not
changed. Physical therapy must be called for in your
doctor’s treatment plan; done by a doctor of licensed
physical therapist; and needed to help your condition
in a reasonable and predictable time, or needed to
establish an effective maintenance program. Occupational therapy must be called for in your doctor’s
treatment plan, and must be needed to help your
condition in a reasonable and predictable time, or
needed for an effective maintenance program. Speech
therapy must be done by a licensed or state-certified
speech therapist; ordered by a doctor; and needed to
improve speech problems caused by disease, trauma,
congenital defect, or recent surgery.
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SOME ANSWERS TO THOSE NAGGING QUESTIONS
By Allan Kujala, Personnel Director

Q.

Last month in the A&Q column, you advised that
the life insurance benefit for retirees from active service
would reduce to half after age 70. I thought that the
benefit was $5,000 no matter the age.

A.

You have a keen eye. You are correct the life
insurance benefit remains at $5,000 for eligible retirees. Prior to our agreement with Cigna two years ago,
the half benefit applied, but no longer. It does however
continue to hold true for active employees attaining
age 70—the one times salary benefit reduces by one
half. Thanks for pointing out the error.

Q.

I work in a small Division and think there
should be a career ladder for my position. What do I
need to do to get that done?

A.

You may not want to hear this, but not every
position needs a career ladder. For the most part, work
for many positions pretty much remains the same. In
situations where very few positions are needed to complete the tasks, when additional skill sets are not required, and the existing pay is comparable in the job
marketplace, a career ladder provides no benefit. If it
were done, the likely outcome would place the existing
position at the high end of the ladder and create a
rung or two at the entry level. But, there is a process in
Kent County for adding or reclassifying positions. Ask
your department head to incorporate the request into
their annual budget process and provide him or her
with the documentation necessary to support such an
upgrade.

Q.

I really believe I should have gotten a reclassification or promotion with the new budget, but was told
that I was not deserving at this time. I find that unfair
and want to know to whom I shuld appeal such a travesty.

A.

I hear what you are saying, but 99% of your
co-workers would also like a reclassification to a
higher grade with higher pay or a promotion with
higher pay. All jobs have a “value”, I’m not speaking
of the person performing the job because in my opinion most County employees are worth a million bucks.
But we can’t pay that, so the County’s compensation
program is based on what the marketplace pays for the
same or similar type of work performed. In your specific job, you are fairly compensated and unless you

get more education or start performing some higher
level tasks, a reclassification or promotion is unlikely.
With regard to an appeal, there is no provision in the
ordinance for appealing classifications or promotions—or lack thereof. These decisions are typically
part of the budgeting process, which is complete for
this year.

Q.

Why isn’t shift differential added to my pay
whenever I am out on vacation or on sick leave? Also,
why does it start at a specific time, rather than when I
come to or leave work?

A.

Shift differential is a bonus, so it has to be
earned. It should not be thought of as part of the annual compensations—it is something extra for the
employees that have to work when most of us are
sleeping or spending time with family members.
Since sleeping and family time are not impacted during vacation or sick leave, it would not be the right
thing to do. The evening shift typically begins when
the day shift for the particular group leaves work for
the day. Good question, thanks.

Q.

I just got a notice from you that I have to be drug
tested again. I just got tested two month ago, so how is
that fair?

A.

All Commercial Driver’s License holders must
submit to random drug testing, and regular physicals
as required by the federal Department of Transportation. The paramedics also participate in random drug
testing as part of their collective bargaining agreement. A computer program randomly selects the
names, so it is conceivable that an individual could be
chosen two or three times in a row for testing.

Q.

Who is responsible for cleaning the fitness center?
It is really dirty in there.

A.

The facilities Management staff regularly vacuums the floor, cleans the locker rooms and washes
windows. The fitness equipment is supposed to be
cleaned by each persons after use. Paper towels and
spray disinfectant is provided and the responsibility
of each person using the equipment to wipe it down.
New fitness center users are reminded to contact the
Recreation Division staff for a quick lesson on equipment operation and safety. Also be sure to sign in
whenever using the fitness center, it’s important!

