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Employee of the Month: Angel Short
The Kent County department heads have selected ANGELA F. “Angel” SHORT from the Department
of Community Services as the July 2012 Employee of the Month.
Angel has been a Kent County employee since October 1993 and serves as Administrative Secretary for the Community Services Department. Her primary duties include supervision of clerical staff, oversight of the recreation program registration process, preparation of general correspondence as well as minutes for Parks & Recreation
Commission and St. Jones Greenway Commission meetings, and coordination of park
facilities use agreements. She has recently assumed a greater role in the production and
distribution of the quarterly Kent County Levy Court Community Newsletter & Parks & Recreation brochure.
Angel was previously recognized as Employee of the Month in
1996, but since then has endeavored to take on more and more responsibility in the Department as the economic recession resulted in the down- 8 - Birthdays
sizing of staff. Her positive attitude and affable personality has earned 13 - Calendar
her the annual title of “Favorite Kent County Administrative Professional” 10 - Employee Council
14 - EMS/9-1-1 Stats
multiple times. She is quick to offer assistance to any County office over7 - From The Stacks
whelmed with a special project or temporarily short staffed.
4 - On The Move
Angel’s devotion to the County is equaled only by her commit- 16 - Q’s & A’s
ment to serving the community, especially to veteran’s organizations and 9 - Tech Talk
animals.
13 - Work Life!
Congratulations Angel on a job well done!

INSIDE

Security guards take post at County complex
By Allan Kujala, Personnel Director

Employees and visitors at the Kent County Administrative Complex should feel a little safer and
more secure with the posting of a uniformed Security Officer at the main entrance. Like virtually all other governmental buildings, persons entering the Complex are now required to pass through a metal detector and submit pocketbooks,
packages, and other metallic items for inspection.
The County acquired two walk thru detectors and a package x-ray scanner
located at the Complex entrance several years ago under a federal homeland security grant, but did not have trained staff available to operate the machinery on a
full-time basis.
Kent Connections is published for the employees and retirees of
The new Fiscal Year Kent County Levy Court using Microsoft Publisher® & Micro2013 budget includes funding for the security soft PowerPoint®. Comments, suggestions and story ideas
guards, which are provided by a private security should be addressed to: Kent County Personnel Office, 555 Bay
company under State contract, and other security Road, Dover, DE 19901, or given to Allan Kujala, Cathleen
McLean, or Yvonne Messina. Or, call the Personnel Office at
enhancements for the County’s administrative
(302) 744-2310.
(Continued on Next Page)
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Complex security
Continued from Page 1)

offices. The other security measures will be implemented over the next few months.
The Security Officers have been instructed to refuse entrance to persons with
weapons and other contraband. Additionally, all
persons (including employees) must be fully
screened when accessing the building through
the main entrance. The handicapped entrance
has already been modified to redirect users toward the monitoring equipment.
The Kent County Administrative Complex was designed and constructed after the
9/11 terrorist attacks, so many security features
were incorporated. These include a single access
point for the public, controlled building entry by
employees, controlled access for most internal
offices, multiple surveillance cameras positioned
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in the building and in parking lots linked to
Emergency Communications Division staff, and a
comprehensive building alarm system.
In order for building security to be properly maintained, County employees should not
allow any member of the public to bypass the
security measures and access the building
through an employee entrance. Employees
should also promptly report any lost identification badges to the Personnel Office, so the card
can be deactivated.
“Fortunately over the past seven years
there have been no tragic incidents committed
against employees or the public at the County
Complex,” said Levy Court President P. BROOKS
BANTA, “but there have been several situations
which have unnerved staff and exposed vulnerabilities in the building’s operation. Rightly so,
appropriate steps are now being undertaken to
address those weaknesses.”

Direct Deposit Statements go electronic in July
By Allan Kujala, Personnel Director

Direct deposit statements are now just a click
away. Kent County’s last paper paystubs will be
distributed on July 6, after that date employees
will be able to access up to 12 months (going
forward) of e-PayStubs at https://
kent.docagent.net or via a link on the County
website (not necessary to type www or https://).
The link on the County
website www.co.kent.de.us is located on the “Personnel Office”
Home Page under the “Employees
Only” tab. (If you don't see the tab,
refresh your computer.) Like the
direct deposit statement dated
June 22, the July 6 statement includes the “Employee ID#” in the
top right hand corner. That unique four digit
number is required to access the e-PayStub website. The temporary “default” password is the
first two letters of the employee’s first and last
name in upper case followed by the last four digits of the employee’s social security number. For
example: “ALKU1234”.
When logging in the first time, a new
password will be requested along with a security
question—in case you later forget your pass-

word. After answering the question, the screen
will switch back to the original log in page for
the new password to be used to access the site.
Once the site has been accessed, click on
“ePayStubs”, then click on the red Adobe® Acrobat (PDF) logo next to the desired voucher
(pay check issuance) date and the direct deposit
statement will appear. The updated format features a single page with leave accruals displayed on the front rather than
the back of the page. The statement
can be printed or saved to a computer, thumb drive, etc.
E-PayStub demonstrations
have been scheduled by the Information Technology Office on Monday,
July 2 at 8:30 a.m. at the Emergency
Services Building; Tuesday, July 3 and Friday,
July 6 at 8:30 a.m. and 10:00 a.m. both dates in
Administrative Complex Room 220; and on
Thursday, July 5 at 6:30 a.m., 7:00 a.m., and
2:30 p.m. at the Wastewater Treatment facility.
Employees must continue to update personal information (address changes, bank
changes, etc.) with the Personnel Office. Do not
use the “User Center” feature on the website.
For more information, contact the Personnel Office at 744-2310.
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Budget constraints continue into FY 2013
By Allan Kujala, Personnel Director

Revenue

projections remain relatively flat in
the coming
year, so strict fiscal constraints remain in place,
but Levy Court was able
to find room to fund a
few extras in the Fiscal
Year 2013 budget effective on July 1,
2012.
County employees and pensioners receive a 2.2%
cost
of living adjustment this year,
but since the end of the prior fiscal year and the
June 17-30 pay period happened to coincide,
raises will not be reflected until the July 20
(electronic) pay date.
The $61.9 million all funds budget maintains the number of County positions at 294
(292 funded), but does not include any step increases for the 4th straight year. Commissioners
did approve two personnel reclassifications—
one each in the Sheriff’s Office and the Public
Works Department, along with a little more financial support for the County’s 18 volunteer
fire companies.
Specifically, one vacant Secretary
(Grade 6) position in the Sheriff’s Office was reclassified to a Senior Secretary (Grade 8) position and the work hours for all three of the Sheriff’s Office clerical staff were adjusted from 37.5
hours to 40. In the Public Works Department, a
vacant Custodian (Grade 3) position was reclassified to a Maintenance Worker I (Grade 5) position.
The $22.4 million general fund budget is
a bit higher than last year, due largely to higher
fuel costs (which have decreased considerably
since the budget’s April 24 adoption date), an
extra $134,150 contributed to fire companies,
and $120,000 allocated for Administrative Complex security enhancements.
The Capital Budget (general fund) includes $253,300 in funding for HVAC enhancements at the Emergency Services Building,
$110,000 for design and construction of a wet-

lands bridge on the Brecknock Park/Kesselring
property, $20,000 for baseball dugouts, various
set asides for future capital projects for major
equipment replacement, as well as miscellaneous computer storage capacity upgrades, paramedic cardiac monitors, and routine vehicle replacement (one each) for the Division of Emergency Medical Services and Sheriff’s Office.
The $16.1 million Sewer Fund budget,
which is financed by quarterly sewer fees (not
property taxes), is moderately higher due to the
addition of Harrington, Hartly, and Kitts Hummock to the County sewer system and includes
assorted pumps and generators, a biosolids
spreader vehicle set aside, and renovation of the
bio-solids building for storage/offices.
The $13.3 million Sewer Fund Capital
Budget includes $9.6 million for nutrient removal upgrades at the treatment plant, $1.2 million for Little Heaven transmission bypass/
relocation, $202,000 for design of the Pickering
Beach and East Dover sewer systems, $600,000
for future spray irrigation land acquisition,
$383,000 for an offsite watershed nutrient reduction project, and several other projects—
construction of which are all subject to requested federal and state grant funding.
The overall $61.9 million budget also
includes funding for the 133 trash districts, 127
streetlight districts, landfill remediation, and
various internal service funds.

High Praise n
High Five to WAYNE McCARTY, MIKE RIGBY and
KRIS SPALDING, Parks section of the Parks & Recreation Division for a “Thank You” card sent to the
County from a citizen receiving prompt assistance
and information about the Brecknock Park Native
Plant Garden. Way to go!!
Kudos to DIANA GOLT and MIKE HARRINGTON in
the Engineering Division for a “Thank You” e-mail
from a resident praising both for their prompt attention and response to a sewer leak” Outstanding!!
Give a Gold Star to AUDREY STANFORD in the Assessment Office for a Constituent Comment Card
from an elderly resident describing her as “the nicest
person, very helpful and kind” and putting her “at
ease,” while helping other customers too. Great!!
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h on the Move... Customer service
training continues
Promotion

KEVIN COTTLE
Paramedic II, Grade 11
from Paramedic I, Grade 10
Department of Public Safety
Emergency Medical Services Division
06/17/2012

RONALD HARRINGTON
Maintenance Mechanic II, Grade 8
from Maintenance Mechanic I, Grade 6
Department of Public Works
Wastewater Facilities Division
06/17/2012
Resignation
MATTHEW BUKER
Paramedic II
Grade 11
Department of Public Safety
Emergency Medical Services Division
06/08/2012
Milestones
DAVID ABRAMSON
20 years
Field Supervisor
Department of Public Safety
Emergency Medical Services Division
06/08/1992
KRISTOPHER SPALDING
5 years
Parks Worker II
Department of Community Services
Parks & Recreation Division
06/24/2007

IN NEXT MONTH’S ISSUE

>
>
>
>
>

Is a field house in Parks & Rec’s near future?
Where is the County’s banking business moving to?
How does Healthcare Reform impact the County plan?
Worker’s Comp: What’s it for and why is it so costly?
Will the County help me with my college expenses?

By Yvonne Messina, Personnel Technician II

Employee

training opportunities continue in
July with a new DVD
entitled The 9 Deadliest
Sins of Communication.
Good communication is key to keeping projects on track
and completing them
on time. Most failures
in the workplace can be traced to inadequate
communication skills. You will learn practical
solutions for effective communication to keep
you at peak performance every day.
The new Customer Service Policy (§3-4)
encourages employees to go beyond customer
expectations and exceed what they would expect
if they were the customer.
Sin #1—Confrontation Phobias, will be
shown at three different times in Room 220 during the month including Tuesday, July 3 at 2:00
p.m.; Wednesday, July 11 at 8:30 a.m.; and
again on Monday, July 23 at 2:00 p.m.
The link for Part III of Interpersonal
Communication Skills offered last month
is:http://mediasite.co.kent.de.us/Mediasite/
SilverlightPlayer/Default.aspx?

Find|The
Stay informed and earn the chance to win a free
movie ticket compliments of Employee Council by
reading Kent Connections every month. Look for the
last four digits of your Social Security number somewhere in the current newsletter and be the first or
second to contact the Personnel Office at 744-2310.
JASON BERRY in the Planning Division and DEBORAH MOORE in the Recorder of Deeds Office were
the first to spot their numbers and win last month.
**8397** **3514** **6738** **4751**

|NumberS|

JULY 2012

Page 5

New lime baghouse begins operation at WWF
been adding lime to its biosolids in order to reduce pathogens. The process is referred to as
ince 1994, the Kent County Regional Wastelime stabilization. This process allows the biosolwater Treatment Facility near Frederica has
ids referred to as “Kentorganite” to be added to
local farms as a soil amendment.
Kentorganite is highly prized by
local farmers. The lime raises the
biosolids pH above 12.0 and results in pathogen die off.
In order to reduce the
emissions of lime, a baghouse is
used to collect lime dust during
truck unloading. The existing baghouse dated to the construction of
the lime silo in 1994. It was beginning to show its age.
A new state of the art baghouse replaced the old system and
was installed and began operation
last month. It is more effective in
controlling lime dust and has betA new lime baghouse, a pollution control device, was recently hoisted up
operational controls and
and into the lime silo used for biosolids processing at the wastewater treat- ter
ment facility near Frederica.
alarms than the previous system.
By James Newton, Environmental Program Manager

S

Higher life ins. deductions due to age
By Allan Kujala, Personnel Director

The July 1

effective date for salary rate increases will have an impact on optional supplemental life insurance premiums beginning with
the July 6 biweekly pay advice, especially for
those employees experiencing a certain birthday
during just completed Fiscal Year 2012.
The County provides basic life insurance
coverage free of charge to employees equal to
one time the employee’s annual salary rounded
up to the next $1,000. This benefit is provided
through CIGNA Insurance Co. Employees are
also eligible to purchase optional supplemental
life insurance during open enrollment through
CIGNA and payroll deduction.
The insurance coverage also allows employees to enroll spouses for term life insurance
coverage up to $50,000, with a guaranteed issue
of $10,000 at the employee’s age rate. Children
can also be covered with $10,000 of guaranteed
coverage for a flat $2 per month.
st

Employees retiring from active service
are provided life insurance coverage valued at
$5,000 at no cost to the retiree.
Employees turning 30, 35, 40, 45, 50,
55, 60, 65 or 70 after June 30, 2011 and before
July 1, 2012 go up to the next age bracket rate.
Those with birthdays after July 1, get the rest of
the fiscal year at the old rate.
The following chart, which is unchanged
from FY2012, can be used to calculate the new
monthly premium by multiplying the level of
coverage (½, 1, 2 or 3) with annual salary,
rounding up to the nearest $1,000, dividing by
1,000 and multiplying by the age rate:
FY2013 Supplemental Life Insurance Rates-CIGNA

AGE

<30

30-34

35-39

40-44

45-49

Rate

$0.07

$0.09

$0.11

$0.17

$0.26

AGE

50-54 55-59

60-64

65-69

70+

Rate

$0.42

$0.87

$1.47

$2.21

$0.67
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Employee Of the Month—INSIGHT
Name: ANGEL SHORT
Job: Administrative Secretary
Years with the County: 18 yrs. 8 months
Education: High School
My role as a County employee: Help the
public with registering for programs, Kent
County Newsletter, clerical staff to recreation
and park divisions and type minutes for
the P&R and St. Jones Greenway Commissions.
What keeps my job interesting:
My co-workers and the public
What gives me a sense of accomplishment on the job: Finishing a
project
Professional advice I would like
to offer to other County employees: Do your best.
Family: Mom (Louise), Dad (John),
Brother (John Jr.), Fiancée (Chris) and
my four-legged children
Civic involvement: Life Member – VFW and
American Legion
After work I enjoy: Spending time with family, friends and my animals
Favorite new movie: Haven’t seen any movies lately
Favorite old movie: Coyote Ugly
Favorite TV show: Rookie Blue
Favorite sport: Nascar
Favorite music: Country
Favorite Kent County restaurant: Texas
Roadhouse

NEW

BABY

BOY

Congratulations to MICHAEL F. CARUNCHIO,
Paramedic II, and his wife Ashley on the birth of
their son, Michael Patrick Carunchio. He was
born on June 8, 2012 at 9:19 a.m. weighing 6
pounds, 8 ounces and was 19 ½ inches long. Michael was welcomed home by big sister Elena.
Best wishes to the family.

Favorite Kent County event: Delaware State
Fair
Three people (living or dead) I’d invite
to dinner: I would have to say four – my
younger and older brother (who are deceased)
and my parents. I would want them to see their
boys.
I’m most proud of: My Family and
my Fiancée’
Pet peeve: Lazy and rude people
If I’ve learned one thing in life,
it’s: You can only do it yourself, no one
is going to do it for you.
Life goals and values important
to me: relax more
Characteristics and values important to me: Honesty and friendly
Who has had the most impact on
my life: My parents
Personal goals I have accomplished or would like to accomplish: Retire from the County
If I could have been in any profession of
my choosing, I would have been a/an:
Veterinarian
If I could have two wishes, they would
be: That my family is healthy and financially
secure
You’d be surprised to learn that I: Love
animals
The most adventurous thing I’ve ever
done is: Drove to North Carolina at the age of
16 with my best friend. **5410** **0280**

In Memoriam
Kent County retiree Anthony Gallo passed away
June 7, 2012. Mr. Gallo began his County employment on December 4, 1986 as an Assessor I
in the Board of Assessment. He retired from this
position on August 7, 1992 with more than 5
years of dedicated service with Kent County Levy
Court. Mr. Gallo will be sadly missed.
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FROM THE STACKS
By Hilary Welliver, County Librarian

A good Book makes Beach even better
Pack your tote with sunscreen, a beach towel,
dark glasses, and an engaging book before heading for the beach this summer! The following
novels are excellent choices to dip into while
you lounge by the ocean or bay. Relax and enjoy!
Could you survive on your
own, in the wild, with everyone
out to make sure you don’t live to
see the morning? Read The Hunger Games by Suzanne Collins
even if you have seen the movie.
Find out the characters’ back stories and motivations.
Kathryn Stockett’s debut
novel, The Help, is in turn serious, thought-provoking, and laughout-loud funny. It explores the
lives of three women living in Civil
Rights Era Mississippi.
Emma and Dexter meet for
the first time on the
night of their graduation. Tomorrow they will go separate ways.
So where will they be on this one
day next year? And the year after
that? And every year that follows.
Twenty years, two people in One
Day by David Nicholls.
Susan Dessan explores the hearts of two
lonely people learning to connect
in Along for the Ride. Auden
has missed out on a carefree teenage life, too busy being the perfect
daughter to her demanding
mother. Eli needs to come to terms
with the guilt he feels for the death
of a friend. Together they embark
on an exploration of the town’s nocturnal world.
Poison Study by Maria V. Snyder:
About to be executed for murder, Yelena is offered an extraordinary reprieve – to become the
food taster to the ruler of Ixia. To keep Yelena
honest, the chief of security feeds her Butterfly’s

Dust – and only by appearing for
her daily antidote will Yelena delay
an agonizing death from the poison.
How can Yelena escape from her
new dilemma?
Call of the Sea by Rebecca
Hart is the story of Elysandra Winters, who has always yearned for a life of adventure on the rolling seas and is willing to do whatever it takes to fulfill
her dream. When her Privateer
father continually refuses to allow
his only daughter to sail, Ellie defies him, disguises herself as a boy,
and goes in search of a captain
who give her a chance to prove her
worth.
The P.U.R.E. by Claire Gillian: no one
ever said Gayle Lindley’s first job would be a killer. Fresh out of college, Gayle’s career path
should follow the ladder rungs to
success. But thanks to a menial
errand gone wrong, a slip of the
tongue, and a persistent supervisor who won’t take “no” for an
answer, Gayle’s career is spiraling
downward. Discovering a company secret turns her careerlimiting
moves
into
lifethreatening ones.
Perhaps you’d prefer a
“classic” beach read. How long
has it been since you read (or
watched) Peter Benchley’s Jaws?
The gripping story of a man-eating
shark that terrorizes a seaside
community has been thrilling
readers for over 35 years, now.
Your Kent County library card is accepted at public libraries statewide. When you
finish reading with your get-away novel from the
Kent County Public Library or the Kent County
Bookmobile, stop by any library to drop off your
library books, check your email, or pick out a
movie or audiobook for the trip home!
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In support of employees
serving in the Guard and Reserve

Levy Court proclaimed ESGR Week in Kent County last month in recognition of the 40th anniversary of the creation
of the Employer Support of the Guard & Reserve program. Pictured are Commissioners Jody Sweeney, Glen Howell,
P. Brooks Banta, Brad Eaby, Delaware ESGR Chair Emeritus Gene Hebert (center), Commissioners Allan Angel, Terry
Pepper, and Eric Buckson. Levy Court is a long time supporter of employees serving in the Guard and Reserve.

KENT COUNTY BIRTHDAYS
JULY
01 Angela Wise, Finance
03 Kristopher Connelly, Plan. Services/Planning
03 Norman Wood, Sheriff
05 Wallace Wootten, Public Works/WWF
05 Lisa Schlauch, Public Safety/EMS
07 Shawn O’Toole, Public Works/WWF
07 Lori Short, Plan. Services/Planning
09 Tom Williams, Pub. Safety/Emer. Comm
11 Lisa Cooper, Finance-Tax
12 Kelsey Gallo, Public Safety/Emer. Comm.
12 Bill Travers, Public Works/Facilities Mgmt.
15 David Grygo, Public Safety/Emer. Comm.
16 Jeff Outten, Public Safety/Emer. Comm.
17 Teresa Carter, Finance
19 Michael Harrington, Public Works/Eng.
23 Charlotte Lindquist, Sheriff’s Office
23 Scott Tanner, Plan. Services/Insp. & Enforce.
25 Wayne McCarty, Comm. Srvs/Parks & Rec.
25 William Vincent, Public Works/WWF
25 Cindy Grygo, Public Safety/EMS
26 Marti Stansbury, Plan. Services/Planning
28 Marvin Parker, Public Works/WWF
29 Ruby Farmer, Finance-Tax

31 Stella Padilla, Public Works/WWF
31 Anthony Richardson, Public Works/WWF

AUGUST

02 Sandy Martin, Community Services/Libraries
03 Ronald Harrington, Public Works/WWF
04 Cynthia Laird, Community Services/Libraries
07 Darin Jones, Comm. Services/Parks & Rec
08 Donna Barnes, Administration-IT
10 Cathleen McLean, Administration-Personnel
11 Jerry Johnston, Public Works/Engineering
12 David Whitney, Public Works/WWF
13 Mary Eisenbrey, Assessment Office
13 Pat Uhey, Wills Office
19 Michael Clarke, Public Safety/EMS
19 Scott Vautard, Planning Services/Insp. & Enf.
19 Vince Parsons, Public Works/WWF
21 Mark Kuykendall, Public Works/WWF
21 Michael Weyant, Plan. Services/Insp. & Enf.
22 Diana Golt, Public Works/Engineering
23 Sherry Barker, Public Works/Engineering
23 Richard Whittmore, Public Works/WWF
24 Angel Short, Community Services
26 James Machado Nunes, Public Works/WWF
27 Debbie Elders, Finance
28 Robert Probst, Comm. Services/Parks & Rec
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New software speeds up back ups
By Mary Hazelwood, Network Specialist

In 2011 Kent County’s Information Technology
Office solicited an RFP for hardware and software
for a data backup/recovery and offsite data repli-

cation. The County’s previous backup system was
over 10-years-old and therefore in need of an upgrade to take advantage of newer technology.
Today, the newer technology uses a process called deduplication. Data deduplication is a
method of reducing storage by retaining one
unique copy of the data. For example, an e-mail
file attachment that is sent to multiple people is
stored once; each subsequent copy of the file is
referenced back to the saved copy.
After reviewing vendor’s proposals, the
I.T. office recommended a vendor called Futurtech, whose product is called Unitrends Rapid
Recovery. Unitrends uses deduplication technology and this process dramatically improves the
County’s backup and restore procedures. For example, the previous weekly network backup job
took three days to complete and the weekly email backup job took 24-hours to complete, now
the backups are completed within 12-hours. Not
only does Unitrends speed up the backup process,
it also makes restoring a file much
faster. In the past,
restoring a file from
tape took one or
two days and now a
file can be restored
in minutes.
The
Unitrends solution
was installed in
January 2012 as the

first step in our technical Disaster Recovery Plan.
After all the data is backed up to disk at
the County building, it is then copied via wireless
antennas from the Kent County Complex to the
Wastewater Treatment Facility to another
Unitrends appliance. This process is called Vaulting; it stores an exact copy of the data at both
locations. In addition to Vaulting, the County
also Archives data weekly, monthly and at the
end of the calendar year. This is accomplished
by copying data to rotational archive drives and
storing the entire drive in a locked fireproof safe.
Now that the backup takes less time,
there is no need for a future “Biggest Loser” contest. Everyone should still try to delete unnecessary files from the network and Groupwise email
accounts. You can start by limiting the number
of emails in your trash. Also, don’t forget to delete and empty all emails sent to “Everyone” and
“KentCountyComplex.” The best way to find and
delete the larger files in Groupwise is to sort on
space used. On the Groupwise toolbar, click on
“Tools.” Then, click “Check mailbox size.” A
window will open where you will see items
listed.
You can select the category on the left
side of the window under “View.” If you click on
the size column, you can immediately see which
files are taking up the most space. You can also
add columns by right clicking on the column
heading. You might want to add a “Folder” column to clarify which folder contains the email.
Please note that emails deleted from this window
are not recoverable. If you need help, please call
the Helpdesk at 744-2458.
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By Dorothy Cheatham, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Sewer Advisory Board

Purpose: To advise Levy Court on providing
orderly and desirable operation and development of the County’s Regional Sewer System.
Meetings: Meetings are held the first Wednesday of the month at 5:00 p.m.
Supporting Department: Public Works
Chairman: Rodney Hegman (3rd district)
Members: 13 voting members, six alternate
members and one non-voting member: representing the following organizations and Levy
Court districts: Lee Dean (6th), Robert Haynes
(5th), Brooks Keen (1st), Joe McDonough (2nd),
Edward L. Welch (At-Large), and William
Yonker Jr., Vice Chairman, (4th). Richard Carmean from the City of Milford and alternate
Mark Mallamo; Lee DiSalvo from Dover Air
Force Base; David Hugg III from Town of
Smyrna and alternate Daryl Jester; Scott Koenig
from the City of Dover and alternate Sharon
Duca; Harold Scott from Camden-Wyoming
Sewer and Water Authority; and Robert Underwood, voting member from DNREC and alternate Glen Davis. The Kent County Engineer
serves as a non-voting member.
Primary supporting staff: HANS MEDLARZ
and BARBARA MILLER
Major Tasks: Review and recommend sewer
fund budget and sewer rates; review and recommend sewer service extensions; and review and
recommend major upgrades & capital projects.
Interesting Facts: The Board (SAB) was established by Levy Court in 1973 and has met
366 times since then and voted on over 1,000
agenda items. Typical agenda items include Operations and Maintenance Reports from the Kent
County Regional Wastewater Treatment Facility,
proposed sewer district extensions, and revisions
to the Kent County Code. **3016** **7809**

Where

has the year gone? It’s July already.
The next thing you know, we will be celebrating
the Fourth of July holiday and the Delaware
State Fair will be here! Well, not to worry, Employee Council has a couple activities this month
that will hopefully pause the wheels of time.
For starters, our July Raffle provides employees several chances to win some fun items.
Here is what we are raffling off:
To help celebrate our country’s “Birthday”
month, the Council has created an Americana
Basket. The basket includes 4 tickets to 4
Blue Rocks Games, 4 coupons for hotdogs
and soda while at Frawley Stadium, 2 Sun
Visors, an American Flag T-shirt, and other
red, white, and blue items. Note – Tickets
are for these games, 7/14, 7/29, 8/10 and
8/18, but easily changed to suit game days
of your choice!
Have you checked out who’s playing at the
Delaware State Fair? Miranda Lambert will
be here! Employee Council has purchased 2
tickets to her “On Fire” concert for July 28.
Two admission passes to fair are included.
Maybe you want to purchase a chance for
your kids to enjoy the fun rides at the fair….
Or maybe you’re a big kid yourself. We have
tickets for two to enjoy unlimited rides for
one day on the weekend.
Tickets for the raffle are $3 each, $5 for
3, or $10 for 10 tickets. Drop any combination
of tickets in the raffle(s) of your choice. The
drawing for this raffle will be on July 6.
We know it’s getting hot, and because the
Ice Cream Soda Social was a big hit, we will be
doing it again on Wednesday, July 18 from 2:00
to 3:00 pm. We will not take preorders and will
serve sodas only as long as our supplies last. The
cost will be $2.00 or $1.50 if you bring your
Coca Cola mug from the previous social.
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Join the fun this summer—Read!
By Kristi Rinkenberg, Library Technician

Summer

is always a busy time at the Kent
County Public Library. Children, free from
school for ten glorious weeks, visit the library to
fill their days with reading, weekly programs,
and searching for answers to the questions about
the bug they discovered in their back yard. The
best thing about summer at the library, though,
is the Summer Reading Program.
Every year, children are invited to join in
a reading adventure.
Every child who reads, or
is read to, for ten hours
over the course of the
summer receives a book
to keep, a certificate
signed by the Governor,
and a special treat at our
Summer Reading Celebration on August 16 at
6:30 p.m.
Participants
are also put into weekly drawings for movie tickets and have the opportunity to choose prizes
from our treasure chest if they complete more
than the ten hours of required reading.
The theme for 2012 is Dream Big, Read,
and it is the library’s hope to inspire children
and teens to follow their dreams no matter what
obstacles they face.
Participants can visit the library to register, but they can also go online at home, register, and track their reading success. Just visit
http://de.evanced.info/kent/sr/homepage.asp,
enter your information, and start reading! Record your hours and visit the library to pick up
your prizes. Patrons can also access the website
through the link on the program page on the
County website or call us at 698-6440 for more
information.

Kent County Public Library
Summer Children’s Programs
Pre-school Story Time!
Every Thursday Morning – 10:00 a.m.
Preschoolers are invited to join us for a time of
laughter and fun. Granny Franny and Miss Ellie
will visit the library on alternating Thursdays
with stories, songs, and crafts. Don’t miss out on
this weekly program!
Stamp Club
Second Saturday of month –
1:00 p.m.
Stamp Collecting is a terrific
hobby! Find out why! All
supplies, including stamps,
provided free of charge!
For ages 8 and older. Cosponsored by the Dover
Stamp Club
Family Movie Night
Second Tuesday of Every Month – 6:00 p.m.
July 10 – Mirror, Mirror
August 14 – The Lorax
Bring your family for a free night out at the
movies. Family friendly movies, rated G and PG,
are shown on the second Tuesday of every
month in the library’s conference room. Please
visit the library or call 698-6440 to discover
what movie is playing and to register for this
event.
Great Big Faces
Monday, July 16 – 6:00 p.m.
Artist Paul Merklein presents a unique and entertaining program that combines art, literature,
comedy and audience participation. He has appeared at events across the country, drawing
(Continued on Next Page)

All programs are free and open to the public and take place at the Kent County Public Library 497 South
Red Haven Lane Dover, DE 19901. Please note that most programs require registration. For
more information, call 302-698-6440 fax 302-698-6441or visit www.co.kent.de.us and select Kent
County Library from the Community Services Menu.
Library hours are Sunday: 1:00 p.m. to 5:00 p.m.; Monday, Friday: 8:30 a.m. to 7:00 p.m.;
Tuesday, Wednesday, Thursday: 8:30 a.m. to 9:00 p.m.; Saturday: 8:30 a.m. to 4:30 p.m.
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Join the fun at the County Library
(Continued from Page 11)

famous faces from books and media and faces
found right in the audience. Paul has entertained at Chicago Bulls games, the Milwaukee
Art Museum and Harvard University. But you
don't need a PhD to enjoy Great Big Faces. Paul
draws fast, fun and BIG - getting great big smiles
and great big compliments from everyone.
Space is limited.
Outstanding Owls
Wednesday, July 25 – 10:00 a.m.
Who hoots for you? Owls! Listen to owl calls and
find out who flies the night skies at Killens Pond
with a naturalist from the State Park. Space is
limited. Please call 698-6440 to register.
Didgeridoo Down Under
Monday, July 30 – 6:00 p.m.
Families are invited to this high energy, Australia-themed show that combines music, character
building, education, and entertainment for all
ages. If you never have seen or heard a didgeridoo, you need to – and if you have, you’ll want
to see it again! Space is limited.

Kent County Public Library
2012 Summer Teen Programs
Delaware Anime Society
Second Saturday of the Month – 1:00 p.m.
The Delaware Anime Society is a place for those
with an interest in Japanese anime (animation),
manga (graphic novels), music and pop culture. DAS welcomes those age 13 and over. For
more information, please visit their website at
www.delawareanimesociety.com
Teens’ Recent Reads
Second Monday of the Month – 5:00 p.m.
Join other teen readers for a special book discussion group with no assigned book! Read what
you want, and then discuss it with other members of the group. This program is held at the
Piazza Mia across the parking lot. Food is provided and registration is required.
Gaming Day!
Last Saturday of the Month – 2:00 – 5:00 p.m.
Teens and Adults are invited to join Kathy Stroh
from Our Game Table for a few hours of fun!
Enjoy an afternoon playing board games.

Dream a Little Dream
Dates pending—Check the website
What do you want to be when you grow up? Answer the question that never seems to go away
by learning what it takes to have a particular
job. Discover what you will need to be involved
in a profession, learn about the unexpected parts
of your dream job, and ask questions from someone who has already been there. Presenters include Paramedic JOHN TINGER, Psychiatrist
Lisa Gantt from the Mind and Body Consortium,
and DJ Dave Hubbard from 88.7 The Bridge.

Kent County Public Library
2012 Summer Adult Programs
Thriller Book Discussions
First Thursday of the Month – 6:30 p.m.
This group discusses top selling thrillers and
mysteries. You don’t want to miss out on this
exciting program.
Arts and Letters
First Tuesday of Every Month – 2:00 p.m.
Those who enjoy visual art, music, and other
forms of expression will enjoy the books chosen
for this group.
Recent Reads
Second Monday of the Month – 2:00 p.m.
Read what you want and come each month to
discuss what you are reading with other people.
Stitch Lit
Second Wednesday of each month – 2:00 p.m.
Bring your knitting, crocheting, sewing, scrapbooking, or any other portable project and start
working on it at the library.
Stories Worth Repeating
Wednesday, July 25 – 6:30 p.m.
Ms. Sharon Moore presents a collection of community stories in a celebration of people, places
and special times. The topics of the stories
range from trials and struggles to admiration
and success. Learn what happens when a
woman at a cross road decides to retire from a
well paying job with no plan. Space is limited. Please call 698-6440 to register.
This program is sponsored by the Delaware Humanities Forum.
**5917** **2231**
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MARK YOUR

CALENDAR
July 1, 2012 -

It can be tough these days working for the government—any
government! Many of the people we serve are rallying against
the pensions, benefits, and pay of public servants. It can be
demoralizing, but it doesn’t have to be! Be proud of the work
you do and high quality service you provide. Our citizens may
not always realize it, but we are saving lives, protecting the environment, making this a better place to live, or facilitating those
that do. Share the pride of serving Kent County each work day...

I have been working for Kent County for nearly 17
years. As with all jobs, it has its
ups and downs, but I have to say I
believe the greatest asset of the
County is the amazing group of
people who are employed here. I
am extremely fortunate to work
closely with a great group of people
and to have developed the wonderful and lasting friendships that I have. Being situated at the front counter of the Deeds office has
afforded me the opportunity to help the community with their problems and to sometimes, make
potentially difficult situations a little easier. I try
every day to provide a friendly face and a pleasant
attitude to each person I come in contact with.
I have experienced great loss during my
employment, including the loss of my mother and
husband and two shoulder surgeries. Throughout
each circumstance, my co-workers have been a
great source of compassion and comfort to me and
I am eternally grateful to each of them. The
County administrators provide us with a fantastic
benefits package, numerous paid holidays off and
a generous formula for accruing additional vacation, sick and personal leave time. I consider myself very fortunate to have the employer I have,
with great co-workers and excellent benefits.
– PATRICIA ORONA, Deed Clerk II

First day of new fiscal year.
All budgetary and employee insurance changes
become effective.
July 3, 2012 - E-PayStubs demonstration at
8:30 a.m. at Emergency Services Building.
.July 3, 2012 - “9 Deadliest Sins of Communication” - Sin #1 Confrontational Phobia in
Kent County Administrative Complex, Room 220
at 2:00 p.m.
July 4, 2012 - Independence Day Holiday.
County offices are closed. Happy July 4th!
July 3/5, 2012 - Blood Pressure Checks at
the Wastewater Treatment Facility from 2-4 p.m.
July 5, 2012 - E-PayStubs demonstration at
6:30 a.m., 7:00 a.m. & 2:30 p.m. at WWF.
July 6, 2012 - E-PayStubs demonstration at
8:30 a.m. & 10:00 a.m. in Complex room 220.
July 6, 2012 - July Raffles-American/Blue
Rocks tickets, Miranda Lambert Concert tickets
and Unlimited Ride wristbands for the Delaware
State Fair. Winners will be chosen at 3:30 pm.
July 11, 2012 - L&W Insurance representative available to answer health insurance questions from 2:00 p.m.-3:00 p.m., Administrative
Complex, Room 213.
July 11, 2012 - “9 Deadliest Sins of Communication”- Sin # 1 Confrontational Phobia in
Kent County Administrative Complex, Room 220
at 8:30 a.m.
July 11, 2012 - Blood Pressure Checks at the
County Library at 9:00 a.m. and at the Administrative Complex kitchen, 9:30-11:30 a.m.
July 18, 2012 - “Ice Cream Soda Day” sponsored by the Employee Council at 2 p.m. for $2.
July 19, 2012 - Delaware State Fair opens
and runs until July 28, 2012.
July 23, 2012 - “9 Deadliest Sins of Communication”- Sin #1 Confrontational Phobia in
Kent County Administrative Complex, Room 220
at 2:00 p.m.
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Bragging
Rights

Share your family
photos, stories, & more

HOW TO BE EXCEPTIONAL
JOB KNOWLEDGE & SKILLS—c. Be able to
maximize success by explaining and applying
the full history of a problem and how it impacts assigned functional area and the organization as a whole; d. Prepare job aids and
manuals which provide important workrelated information for others;...
G.A.U.G.E.—Kent Co.’s performance assessment tool

Kent Co. Employee Obsessions

Take a minute to visit the display case on the first floor
of the Kent County Administrative Complex exhibiting
political memorabilia collected by Recorder of Deeds
BETTY LOU McKENNA since she was about 18 years
old. Some of her favorites include the “Roosevelt ‘36” probably the most valuable button, and the John F.
Kennedy inaugural ball bracelet. Levy Court political
items are also on display as well as from Joe Biden’s
Senatorial and Vice-Presidential campaigns.
Got an interesting hobby or like to collect limited edition baubles? Then show off your talent for
amassing things. Contact the Personnel Office.

Papushak and John Schulties wed

Congratulations to GINA PAPUSHAK, Manufactured Housing Program Administrator, and JOHN
SCHULTIES, Building Codes Inspector III, upon
their marriage on June 10, 2012 at the popular
Irish Eyes Pub in Lewes, Delaware officiated by
Clerk of the Peace LORETTA WOOTTEN in front of
friends and family. The happy couple met as coworkers in the Division of Inspections & Enforcement and reside in Felton. They are planning a
honeymoon in October.

Newton welcomes 2nd grandchild

Congratulations to JIM NEWTON, Environmental
Program Manager, on the birth of his second
grandchild, Lily Nichole Kolodziej. She was born
on June 20, 2012 weighing 8 pounds, 12 ounces
and measuring 18.5 inches long. Her mother is
Jim’s daughter Danielle Newton Kolodziej. Lily
joins brother Justin Alan Kolodziej, Jr. (JJ) who
turned one on June 2.

Monthly statistics from Kent County Department of Public Safety

2012

MAY

APR

‘12 YTD

9-1-1 calls

8,557

7,415

38,580

6,119

5,352

26,504

464

507

2,268

Ambulance incidents

2,052

1,797

9,466

Paramedic incidents

1,090

971

5,223

# Patients to hospital

580

513

2,791

# Patient DOA

15

16

87

# Patient refuses care

42

46

213

# Patient release/BLS

95

79

467

# Response cancelled

292

247

1,360

# calls by Cell Phone
Fire incidents
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Competition heats up in Blood Challenge
By Yvonne Messina, Personnel Technician II

The competition is in full swing for the Blood
Bank of Delmarva’s 10th annual Summer Blood
Challenge, and Kent County needs everyone to
participate.
This is a fun and easy way to
help others. “Be a Hero”. A Blood donation doesn’t cost much—just an hour
of your time. So head over to the local
Blood Bank donor center or mobile location to become a member and donate blood! Be sure to fill out a Hero
Card and let the nurse know you are
donating for “Kent County Levy Court”
so we can earn more points.
AND, you will be earning
chances to win great prizes, including one of two
$50 gas gift cards (courtesy of TD Bank)
awarded weekly throughout the Challenge and
Grand Prizes include a $1000 TD Bank VISA gift
card, a $2000 TD Bank Visa gift card or a brand
new Carman Fiat 500.
Participating businesses and organiza-

tions are grouped with other like-sized companies. Kent County is in the Medium Category
with 300-699 employees. We earn points all
summer, until September 15th, by recruiting
blood donors, new Blood Bank members and young participants.
As of June 17, Kent County has
a total of 13 points; 8 blood donor
points, 1 new member point and 4 bonus points for donations by a person
age 17-35. Keep up the good work!
Last year Kent County Levy
Court received a total of 42 points for
blood donations.
You can call 1-888-8-BLOOD-8
or
visit
www.delmarvablood.org/
donate to schedule an appointment to give
blood. BE A HERO! Remember, blood is NOT
covered under Kent County’s Blue Cross Blue
Shield medical insurance. See YVONNE
MESSINA in Personnel if you would like to join
our Blood Bank group. Membership is free!

Volunteers provide valuable service to County
By Yvonne Messina, Personnel Technician II

In April, Levy Court honored the Retired Senior
Volunteer Program (RSVP) with a
tribute in recognition of National
Volunteer Month, along with three
of its friendly volunteers working
at the reception desk in the Kent
County Administrative Complex.
Previously, Kent Connections featured RSVP volunteers
Joyce Lewis
Carol Peterson, Carol Cadugen,
and Verita Turner. This month, our non-RSVP
volunteer at the front desk, Joyce Lewis, is spotlighted.
Joyce has been volunteering regularly on
alternating days when needed since March
2012. Originally from Toms River, New Jersey,
she moved to Dover just after graduating high
school and has lived here for over 35 years.

Joyce is married to BRIAN LEWIS, Maintenance Worker III, in the Facilities Management
Division of the Department of Public Works. She
currently works at Holiday Inn Express in Dover
as a Desk Clerk, but said she was going “stir
crazy” while at home recovering from knee surgery earlier this year, so Brian suggested she
come in as a volunteer at the Reception Desk.
Joyce says she really enjoys helping out
and continues to come in at least once a week,
even though she has fully recovered from her
surgery. Joyce explains, “Kent County is a really
nice place to work and I enjoy meeting the people
visiting the building. They seem to appreciate seeing someone at the desk when they walk in. Some
visitors will often spend time standing there telling
me their life history.”
We wish to extend our sincere thanks to
Joyce for her service to the employees and citizens of Kent County.
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Council makes County great place to work!
Q.

What is the Employee Council and what
does it do?

A.

Employee Council is composed of seven employees serving two-year staggered terms. Members are elected by classified employees (merit system) and no more than two can work in the same
Department. The group of volunteers is primarily
responsible for organizing social activities for
County employees, such as the annual Holiday
Party, Holiday Luncheon, Employee Appreciation
Picnic, and similar events. They also meet regularly with the Personnel Director to discuss any
employee concerns.

Q.

Do they get paid to serve?
And why are the members constantly conducting raffles and selling food items?

A.

units represent certain groups of employees, while
Employee Council is open to all employees—even
union members. By law, only unions can bargain
for wages, benefits, and conditions of employment.

Q. Why did we run out of food at the Employee
Appreciation Picnic this past June? When I got
there most of the food was gone.

A. As you can imagine, it is very difficult to accurately predict the turnout for an event. My understanding is that the barbecue—which was budgeted by and paid by Levy Court was right on target. The side dishes were homemade by members of
Employee Council at their own expense.

Q&A

Q.

Why has the Employee Council stopped supporting our local
fire companies by holding the annual Christmas Dinner at various
fire halls around Kent County?

Employee Council members
The purpose of Q & A is to educate
and
encourage work related discourse
Every now and then, Emare all volunteers dedicated to makamong
staff
about
County
policies,
ployee Council tries something difing your work life a little more enwork practices, and employee issues.
joyable. Employee Council receives It is not intended to promote unproduc- ferent to keep co-workers excited
no funding from the Levy Court— tive gossip or speculation about the about the various social events. The
except for the food at the annual author of a question. Unless otherwise Holiday Social at Dover Downs last
Employee Appreciation Picnic. The noted, all questions contained herein year had the greatest number of atHoliday Party, Holiday Luncheon, have been crafted by Personnel Office tendees in years. After each event,
and other free events are all paid by staff and may or may not reflect actual Council members seek out employee
questions asked. -Personnel Director
opinions on the location, the food,
the fundraising they do—which is
the entertainment, etc. and many employees were
done for the benefit of each County employee.
asking for something other than fire hall fare. Not
Why doesn’t the Employee Council get us a
to worry—with the limited number of venues in
bigger pay raise each year and better benefits
Kent County, fire halls will no doubt be back on
from the Levy Court Commissioners?
the Holiday dinner/party/social schedule.

A.

Q.
A.

That is not their mission. Employee Council
was created by Levy Court in 1984 to help promote high employee morale and harmony. They
also offer input on issues important to employees.

Q. If we already have an elected group of representatives serving on Employee Council, why
do we also have unions at the County?

A.

They each have different missions, which are
not mutually exclusive. The collective bargaining

Q.

Seems like Employee Council is a whole lot
of work. Why do the members do it?

A.

It is indeed a lot of work. I think each member loves working for Kent County and wants to
give back to their co-workers. Perhaps the next
time you see TRUDY HORSEY, DANIELLE LAMBORN,
DOROTHY
CHEATHAM,
YVONNE
MESSINA, PATTI ORONA, MARTI STANSBURY, or
AUDREY STANFORD, you tell them how much you
appreciate what they do.

