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Employee of the Month: Ken Bonovich
The Kent County department heads have selected KENNETH P. BONOVICH from the Department of
Administration as the June 2013 Employee of the Month.
Ken has been a Kent County employee since May 2011 and holds the position of
Computer Support Technician I in the Information Technology Office. His primary duties
include troubleshooting computer hardware, software and/or network operating problems; responding to telephone calls to the I.T. Helpdesk; installing new computer hardware and updating software; and assisting County employees with various computer related glitches.
Ken was nominated for his work on the new County Website - which will be launched in July,
where he researched various software solutions for website design and identified the software solution named Umbraco to be used by County staff for updating content material. In addition, Ken developed several databases which hold content information for things like meeting dates, bids and RFPs,
along with departmental specific items. He also created user friendly and
attractive front-end screens for easy update of content material using effective and termination dates, which will help keep website material
8 - Birthdays
fresh.
12 - Calendar
According to Information Technology Director Kim Crouch, “Ken’s 10 - Employee Council
internet expertise has been a great asset to the I.T. staff in refreshing the 14 - EMS/9-1-1 Stats
website and creating several handy databases. He has a keen eye for intui- 7 - From The Stacks
tive webpage design and graphics. Ken is also very friendly and especially 4 - On The Move
skilled at putting County staff at ease when they experience technical 16 - Q’s & A’s
9 - Tech Talk
problems.”
12 - Work Life!
Congratulations Ken on a job well done!

INSIDE

Levy Court shows thanks with BBQ picnic

By Allan Kujala, Personnel Director

The sincere appreciation and high regard Levy Court Commissioners hold for each employee is demonstrated in a number of ways throughout the year by competitive salary and benefits, individual recognition, employee service awards, employee Christmas luncheon, and the annual Employee Appreciation Picnic scheduled for Wednesday, June 12 from 11:30 a.m. to 1:30 p.m. in the park area
located north of the Administrative Complex building. If it rains, the picnic will be moved inside to
room 220.
Kent Connections is published for the employees and retirees
For the third year, the County employeeof Kent County Levy Court using Microsoft Publisher® &
only event organized by the Employee Council will
Microsoft PowerPoint®. Comments, suggestions and story
ideas should be addressed to: Kent County Personnel Office, feature pulled pork and pulled chicken barbecue
555 Bay Road, Dover, DE 19901, or given to Allan Kujala, sandwiches prepared by “Where Pigs Fly” (pulled
Cathleen McLean, Yvonne Messina, or Margo Mangiamele- chicken) and “Meat Mechanics” (pulled pork)
Orlando. Or call the Personnel Office at (302) 744-2310.

(Continued on Next Page)
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of Maryland at College Park in the fall and maFree BBQ picnic
joring in Bioengineering. She was awarded a par(Continued from Page 1)

restaurants, rather than the typical hamburger
and hotdog picnic fare. Sides include baked
beans, broccoli salad, potato salad, chips, sodas,
bottled water, and cake.
The annual picnic is always a popular
activity for employees, but County business continues to operate as staff members work in shifts
to cover offices.
Back again this year by popular demand,
employees are encouraged to drive their souped
up, unique, or sporty automobiles to work and
park in the designated area on the north side of
the Administrative Complex. In addition the
event will feature a 50/50 raffle and a raffle for
an iPad mini and keyboard case. Drawings will
be held at 3:30 p.m.
“We are happy to assist the Levy Court
with the appreciation picnic and hope all the
employees enjoy themselves,” said Employee
Council President TRUDENA HORSEY.

JESSICA DILL, Account Specialist II in the Finance
Department, graduated from Del-Tech on May 20,
2013 with an Associates Degree in Accounting.
MICHAEL MESSICK, Paramedic I in the Public
Safety Department, will be graduating from DelTech in June with an Associates Degree in Paramedic Training with honors.
DOROTHY CHEATHAM’S daughter, Rachel Martin, graduated from Caesar Rodney High School
on June 1, 2013. She will be attending Del-Tech
and pursing a teaching degree.
KAREN COOPER’S nephew, Alan Schweitzer,
graduated June 2, 2013 from Woodbridge High
School. He plans on joining the US Army after
graduation.
KEVIN CURTIS’ daughter, Diana Curtis, will be
graduating from Bohemia Manor High School on
June 6, 2013. She will be attending the University

tial grant and scholarship.
MIKE HARRINGTON’S son, Brandon Harrington,
graduated from Smyrna High School on June 1,
2013.
BARBARA MILLER’S son, Jeremiah Miller, graduated from Lake Forest High School on May 31,
2013. He is undecided at this point on which college to attend, but wants to major in voice or music this fall.
MIKE PETIT de MANGE’S son, Benjamin Matthew
Petit de Mange, will be graduating from Dover
High School on June 5, 2013. He will be attending the University of Delaware in the fall pursuing
a career in Physical Therapy.
KEVIN SIPPLE’S son, Tyler Adam Sipple, graduated top 10% of his class from Lake Forest High
School on May 31, 2013. He will be attending the
University of Delaware in the fall.
MARK STAYTON’S daughter, Victoria Stayton,
graduated from Polytech High School with a CNA.
She will be attending Wesley College pursing a
career in Biology. She plans on becoming a Physicians Assistant.
JODY SWEENEY’S son, Cameron Sweeney, graduated from Wesley College on May 11, 2013 and
received his Masters in Education. He will be a
Senior Camp Counselor at Pecometh Methodist
Church Camp this summer and hopes to be teaching history in a Delaware High School this fall.
JERRI THOMPSON’S daughter, Lauren Ashley
Knight, graduated with honors from Virginia Intermont College on May 5, 2013 with a Bachelors
of Science in Health and Physical Education with
a concentration in Pre-Physical Therapy. She will
be attending Vanderbilt College in pursuit of a
Masters in Nursing. She plans on becoming a
Neonatal Nurse Practitioner.
SCOTT and NICOLE VAUTARD’S son, Logan Timson, graduated from Lake Forest High School with
honors on May 31, 2013. He will be joining the
United States Navy as well as attending a local
college.
PATTY VIRDIN'S son, Sean Lockerman, graduated
from Polytech High School on May 30, 2013. He
has been doing a co-op for his senior year at
Power Electronics. Sean will be attending Del-Tech
in the fall.
(More Accolades on Page 8)
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Another co-worker passes away unexpectedly
By Keith Powell, Asst. Director of Public Works

It is with deep sadness and much heartfelt loss
that we say goodbye to our friend and colleague,
RON HARRINGTON. Ron passed away
suddenly on May 20 at age 52. Ron is
survived by his mother, Joanne, two
sisters, Nancy and Dale, son Jeremy,
and girlfriend Karen Sheridan.
Ron was born and raised in Milford and graduated from Milford High
School in 1979. After high school, Ron
went to work for Baltimore Air Coil
where he spent 22 years in the metal
fabrication shop. When he retired from
Baltimore Air Coil, he was unsure of
what he wanted to do with the rest of
his life until he applied for a job with the
County.
Ron started work for the County in 2004.
At the County, he gained direction and focus
and he knew he had found another job he could
put his heart, which was exceedingly large, and
soul into. Ron started off in the Engineering Division and spent 4 years working there with

Dennis Duerr. He was instrumental in connecting the homes in Leipsic to the gravity line and
then moved on to the South central bypass and
was again instrumental in the construction of
the new line to the plant. After his stint
in Engineering, Ron moved to the
maintenance section in the Wastewater
Facilities Division and rose to the rank
of Maintenance Mechanic II.
In his spare time, he helped out
at Jonathan’s Landing Golf course and
was an avid golfer. When he wasn’t
working, you could be sure to find him
out on the links. Now everyone knows
Ron was a hard worker, but not everyone knows that Ron was a gifted
singer. There was just one problem;
Ron could only remember the last couple of lines
to a song and he would sing them all day long.
At the end of the day, you never wanted to hear
that song again for the rest of your life.
For those who believe, this is not the end
but just another part of the journey that we all
must take. Ron will be sorely missed until we all
meet again in the Kingdom of Heaven.

Health/dental premiums deducted in June
By Allan Kujala, Personnel Director

New premium rates for dental insurance and
health insurance will be deducted
this month, but coverage changes
will not be effective until July 1.
Medical cashback is also eliminated
this month, except for those employees/retirees waiving coverage.
Employees and nonMedicare eligible retirees should be
receiving a new Highmark Blue
Cross Blue Shield Delaware card around July 1.
With the change to the new EPO/HRA
FY2014 INSURANCE RATES

format, employees will need to present their
new card and may need to inform their health
care provider that the HRA is fully funded by the
County.
The prescription copayments will remain
$10 for generics, $25 for brand name, and $50
for non-formulary drugs. The new Medco mail
order prescription copayment will remain
$20/$50/$100 for a 90-day supply. Laboratory
type services (routine blood work, urinalysis,
etc.) can only be performed at LabCorp.
Primary doctor copayments remain $10
and specialist visits remain $20. Emergency
(Continued on Next Page)

EMPLOYEE

SPOUSE COVERAGE

CHILD(REN)

FAMILY

EPO/Modified HRA

No cost

$320.00/month

$134.95/month

$452.18/month

MEDICARE SUPPLEMENT

No cost

$171.31/month

$3.00/month

+

+

$35.00/month

DENTAL (Delta Dental)
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R on the Move... Dress for summer
Retirement
with eye on work
WILLIAM WOODALL
12.61 years of service
attire rules
Electrician III
Department of Public Works
Wastewater Facilities Division
05/31/2013
Resignation
LEWIS C. KING
Paramedic I
Grade 10
Department of Public Safety
Emergency Medical Services Division
05/03/2013
Milestones
ROBERT SKRIPKO
10 years
Engineering Technician II
Department of Public Works
Engineering Division
05/09/2003
CHRISTIAN WHITE
5 years
Deputy Sheriff
Office of the
Kent County Sheriff
05/12/2008
JUSTIN PIPPIN
5 years
Dispatcher II
Department of Public Safety
Emergency Communications Division
05/19/2008

By Allan Kujala, Personnel Director

Many employees are beginning to look forward
to endless summer heat and
adjusting the work wardrobe
as temperatures rise - but
don’t go too far.
More than 10 years
ago, County department
heads decided to tackle the
sensitive employee dress code
issue themselves, rather than have the Levy
Court impose a policy. The result of several
meetings was the development of Work Attire
Guidelines, that each department head agreed to
enforce in their respective offices.
The guidelines eliminated “Casual Friday” for a more relaxed work environment every
workday.
Employees are permitted to wear blue
jeans, but they must be clean and in good condition. Shorts are not permitted unless part of a
matching short suit set or uniform. Tee shirts are
prohibited as are all attire with messages, characters, or advertisements - except Kent County
related logos and messages.
Other examples of unacceptable attire
include tight or form fitting clothing, revealing,
sheer or see-through clothing, dirty, faded or
torn clothing, jogging suits, micro mini-skirts,
skorts, leggings, culottes, overalls, sweat pants,
capri pants, flip flops, sneakers, slippers, spike
heels, visible body piercing (excluding earrings),
hats, caps, etc. **6334**

New health/dental coverage effective in July
(Continued from Page 3)

Room visits remain $100 and urgent care facility
visits increase to $40. No coverage is provided
outside of the Blue Cross network.
While dental insurance coverage maximums are normally based on calendar year,
Delta Dental has agreed to implement the new

$1,500 annual maximum effective July 1. It will
reset again on January 1, 2014.
Due to pending federal Affordable Care
Act regulations, employees are requested to
complete a waiver form if not covering an eligible dependent (spouse and/or children) and
submit it the Personnel office by July 31.
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Don’t pack bags until vacation dates okayed
By Allan Kujala, Personnel Director

In the rush to take a

well deserved vacation
during
the
summer
months, don’t forget that
the timing is at the discretion of the Department
Head, so it is wise to plan
early and promptly get approval of desired dates.
County employees
enjoy a liberal vacation benefit with days off accrued for full time employees in their first
through fourth year at a rate of 5.83 hours a
month for 35 hour per week employees or 6.67
hours per month for 40 hour per week employees (10 work days per year); fifth through ninth
year accrue 8.75 hours per month for 35 hour
employees or 10 hours per month for 40 hour
employees (15 days annually); 10th through
14th year accrue 10.5 hours per month for 35
hour employees or 12 hours per month for 40
hour employees (18 days annually); 15th
through 19th year accrue 12.25 hours per month
for 35 hour employees or 14 hours per month

for 40 hour employees (21 days annually); 20th
through 24th year accrue 14 hours per month
for 35 hour employees or 16 hours per month
for 40 hour employees (24 days annually).
Employees with 25 or more years accrue
15.75 hours per month for 35 hour employees or
18 hours per month for 40 hour employees (27
days annually).
With the advent of direct deposit years
ago, advance payment of accrued vacation was
discontinued.
If an employee is terminated or dies, vacation is paid out for the accrued time. In the
event of voluntary resignation, two weeks notice of intention to resign is required in order to
be eligible for payment in lieu of vacation.
The vacation year begins on the hire date
and employees are permitted to accumulate up
to 210 hours of annual leave for 35 per week
employees and a maximum of 240 hours of annual leave for 40-hour employees. Exempt employees may accrue up to 480 hours.
For more information about this benefit
or any County benefit, please contact the Personnel Office at 744-2310.

Kent_County_Crushers

The Kent County
Crushers softball
team debuted last
month with a 22-6
loss to JTVCC. Pictured front row are
(l. to r): Rob Pierce,
Kris Connelly, Jason
Berry, Coach Ricky
Hardy, (back row, l.
to r.) Jeff MacDonald, Mike Petit
de Mange, Bonnie
Voshell, Kevin Curtis, Marti Stansbury,
Gina Schulties,
Kathy Skinner,
Frankie Callahan,
Ken Bonovich, &
Brian Costa. Not
pictured are Kia
Evans (photog.),
Dick MacDonald,
Shevvy Miller,
Marvin Parker, Lisa
Schlauch, Rick
Schlauch, & John
Witzke. Game
schedule on Page 12
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Employee Of the Month—INSIGHT
Name: KEN BONOVICH
Job: Computer Support Technician I
Years with the County: 2
Education: Working towards a bachelor’s degree at Wilmington University
My role as a County employee: Support
for Computers and Users, as well as implementing programming solutions for county departments including the new county website.
What keeps my job interesting: Advancing
Technology, and creating new things.
What gives me a sense of accomplishment on the job: Making people
excited about technology.
Family: Felicia(wife), Tina(Mother),
Cassie(sister)
After work I enjoy: Spending time
with my wife and Pets (2 Daschunds, 2
Cats)
Favorite new movie: The Hangover
Movies
Favorite All Time movie: Lord of
the Rings Trilogy
Favorite TV show: Family Guy
Favorite sport: Football
Favorite Kent County restaurant: Grotto’s
Pizza
Favorite Kent County event: Fright Night
Three people (living or dead) I’d invite
to dinner: Nikola Tesla, Morgan Freeman, and

Albert Einstein
I’m most proud of: Returning to School, and
buying a house
Pet peeve: indecisiveness
If I’ve learned one thing in life, it’s: Not
to sweat the small stuff, everything has a way of
working out.
Life goals and values important to me:
Education and work ethic
Characteristics and values important to
me: Family, Chivalry, and Empathy
Who has had the most impact on
my life: My Wife, she keeps me level
headed
Personal goals I have accomplished or would like to accomplish: Graduate and obtain Bachelor’s
Degree
If I could have been in any profession of my choosing, I would have
been an: Programmer
If I could have two wishes, they
would be: to never have to worry about
money, and to always have perfect weather.
You’d be surprised to learn that I: Met my
wife in high school and have been dating for
over 8 years, we will be celebrating our 2 year
anniversary this July.
The most adventurous thing I’ve ever
done is: Jet Ski with dolphins in Florida

County accepts 2013 Blood Challenge
By Yvonne Messina, Personnel Technician II

The competition is starting to heat up in Blood
Bank of Delmarva’s 11th annual Summer Blood
Challenge, and we need everyone to participate.
This is a fun and easy way to help others. A
Blood donation doesn’t cost much - just an hour
of your time. So, if you haven’t already, head
over to the local Blood Bank donor center or mobile location to become a member and donate
blood! Be sure to fill out a Hero Card and let the
nurse know you are donating for Kent County
Levy Court so Kent County can earn points.
Between May 20 and September 14 ,

you can help us earn points in the Challenge!
AND, you will be earning chances to win great
prizes, 1st prize: 2014 Mazda 6 (2 year lease
cash value $7,500) 2nd and 3rd Prize: $2,000 TD
Bank VISA Gift Card Weekly Prizes Two - $50
TD Bank VISA Gift Cards
Last year Kent County Levy Court received a total of 44 points for blood donations.
Let’s see if we can beat that this year. Remember when donating – everyone wins so “Be a
Hero.”
You can call 1-888-8-BLOOD-8 or visit
www.delmarvablood.org/donate to schedule an
appointment to give blood. **4257** **8927**
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FROM THE STACKS
By Hilary Welliver, County Librarian

Speculative fiction often insightful
What do The Princess Bride by William Goldman, the Wheel of Times series by Robert Jordan,
Animal Farm by George Orwell, and Necromancer by William Gibson have in common? They
are all science fiction or fantasy novels that withstood the test of time. Speculative fiction is no
longer considered the "orphan" genre. Instead it
enjoys a large and loyal readership.
With that readership in mind, a science
fiction/fantasy book discussion group will be
launched on Monday, June 17 at the Kent
County Public Library. Led by Al Dickerson, the
group will meet on the third Monday monthly at
6:30 p.m. The program format is similar to the
Recent Reads book discussion (which meets the
second Monday monthly at 2:00 p.m.). A genre
within speculative fiction will be the focus of
each meeting. Participants will bring in their favorite volumes within that genre and share the
reasons why their selection is a terrific tale.
In a recent NPR survey, these titles were
the top ten all-time favorites in speculative fiction.
1. The Lord of the Rings by J.R.R. Tolkien.
Tolkien's three-volume epic chronicles the War of the Ring, in which
Frodo, a hobbit, and his companions
set out to destroy an evil Ring of
Power and restore peace to Middle
Earth.
2. The Hitchhiker's Guide to the Galaxy by Douglas Adams.
Arthur Dent gets swept up in some
(literally) Earth-shattering events.
The first volume in a five-part
"trilogy" (that's the correct term, according the publisher) introduces a
hilarious cast of characters including
aliens, a depressed robot, mice who
are more than they appear, and some very, very
bad poetry.

3. Ender's Game by Orson Scott
Card. Andrew "Ender" Wiggin is a
child prodigy and genius, drafted to
Battle School at a young age, where
he trains to lead the fight against
aliens determined to conquer Earth.
4. The Dune Chronicles by Frank
Herbert. Paul Atreides, son of a betrayed duke, is torn from his heritage and home world and left for
dead on a desert planet. Here the
mysterious natives help Paul discover his hidden paranormal talents
and thrilling destiny.
5. A Song of Ice and Fire series by George R.R.
Martin. The Seven Kingdoms
face winter, a season that may
last an entire generation. Two
royal families, the Starks and the
Lannisters, battle for supremacy
as demons, barbarians, and
other threats attack the nation.
6. 1984 by George Orwell. In 1948,
George Orwell predicted life in the
year 1984. The result was a chilling
tale of a totalitarian government
that watches over all citizens and
manages all activities.
7. Fahrenheit 451 by
Ray Bradbury. Far in the future,
firemen do not put out fires, they
burn things -- especially books.
Fahrenheit 451 is the tale of a fireman who is seduced by the written
word.
8. The Foundation Trilogy by Isaac Asimov. A group of scientists create a colony dedicated to
preserving the accumulated knowledge and culture of mankind.
(Continued on Next Page)

Page 8

Kent Connections

June 2013

STACKS
(Continued from Page 7)

Brave New World by Aldous Huxley. This
novel describes the horrors of a future society that provides every
physical comfort, but lacks personal
freedom.
10. American Gods by Neil Gaiman.
When Shadow accepts
a stranger's job offer,
he finds himself immersed in a struggle for the soul of
America.
Admittedly, this is a challenging (but rewarding) list of
books. However, the film based on
Ender's Game will be released this fall, which
leaves American Gods as the only book on this
list that has not been made into a movie. Many
have also been recorded as audiobooks or are
available as eBooks. These stories will make you
think and speculate and dream.

9.

BILL VINCENT’S twin daughters, Sydney and
Shelby Vincent, graduated from Lake Forest High
School on May 31, 2013. Throughout their school
careers both girls have excelled playing field
hockey and been involved in many extra-curricular
activities. Sydney plans on attending Delaware
Technical College in the fall where she plans on
pursuing a degree in animal science. Shelby will
also attend Delaware Technical College in the fall
where her plans include pursing a major in sports
medicine/physical therapy.

KENT COUNTY BIRTHDAYS
JUNE
03 Danielle Lamborn, Planning Services/GIS
06 Mark Wood, Public Works/WWF
10 David Nesbit II, Public Safety/EMS
11 Kimm Dixon, Finance-Tax
15 P. Brooks Banta, Levy Court President
19 Andy Fulton, Public Safety/EMS
21 Barbara Stough, Finance-Accounting
22 Mike Rigby, Comm. Services/Parks & Rec
27 Mike Messick, Public Safety/EMS
27 Gina Schulties, Plan. Srvs/Insp. & Enforce.
29 Joe O’Connell, Plan. Srvs/Insp. & Enforce.
30 Summer Desaulniers, Public Safety/EMS

JULY

01 Angela Wise, Finance-Accounting
03 Kristopher Connelly, Plan. Services/Planning
03 Norman Wood, Sheriff
05 Wallace Wootten, Public Works/WWF
05 Lisa Schlauch, Public Safety/EMS

07 Shawn O’Toole, Public Works/WWF
07 Lori Short, Planning Services/Planning
09 Thomas Williams, Pub. Safety/Emer. Comm
11 Lisa Cooper, Finance-Tax
12 Kelsey Gallo, Public Safety/Emer. Comm.
12 Bill Travers, Public Works/Facilities Mgmt.
15 David Grygo, Public Safety/Emer. Comm.
16 Jeff Outten, Public Safety/Emer. Comm.
17 Teresa Carter, Finance-Accounting
19 Michael Harrington, Public Works/WWF
23 Charlotte Lindquist, Sheriff’s Office
23 Scott Tanner, Plan. Services/Insp. & Enforce.
25 Wayne McCarty, Community Services/Parks
25 William Vincent, Public Works/WWF
25 Cindy Grygo, Public Safety/EMS
26 Marti Stansbury, Plan. Services/Insp. & Enf.
28 Marvin Parker, Public Works/WWF
29 Ruby Farmer, Finance-Tax
31 Stella Padilla, Public Works/WWF
31 Anthony Richardson, Public Works/WWF
**7960** **9620** **6704** **8660**
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Best practices for safer passwords
By Ben Byler, Computer Support Technician I

Passwords

are increasingly becoming a larger
part of everyday life. A study by Microsoft® back
in 2007 indicated that the average user has 6.5

different internet passwords, each of which is
used on almost four different websites. These
numbers have almost certainly increased over the
past 6 years. The result is that many users resort
to using weak passwords, write them down, or
use the same one across almost all of their account. This can cause major problems in a time
where internet fraud and identity theft are at an
all-time high. Here are five tips that can help you
ensure that your personal and financial information stays safe from hackers.
1.
Never use a weak password for important accounts – Weak passwords are things
like a dog’s or child’s name, birthdays etc. In a
recent study of actual user passwords on six million accounts, the top 1,000 most common passwords would have accessed 91% of the accounts.
A strong password should be at least 8 characters
long, use upper and lower case letters, and include both numbers and special characters (!@#$
%^&). The problem isn’t just that someone you
know might guess your password, hackers use
cracking programs that can guess your password
by trying every combination of characters. These
programs typically start with common passwords
and dictionary words, so avoiding them in your
password will make it take longer to crack. Simply adding a few extra characters can dramatically increase the number of possible combinations making it take much longer to crack your
password. If you want to check your password to
see how safe it is, the following website is a safe
way to see how long it would take a hacker that
was using one of today’s regular desktop com-

puters to come up with your password. https://
howsecureismypassword.net/
2.
Never use the same password for
everything – Even if you have a strong password, it is still possible for it to be hacked. If you
use the same password for everything and a
hacker manages to get your Facebook password,
he would now have access to your email and
banking accounts as well. With the number of
different accounts people have, it can be difficult
to come up with and remember a different
strong password for each one. In the final tip,
you will see some easy ways come up with
memorable, yet strong passwords.
3.
Never have a browser remember
your username and password – When you
see a pop-up after logging into one of your account offering to remember it for you, it can be
very tempting to click yes. However, having the
browser remember a password not only makes it
more difficult to remember if you try to access
the site on another computer, but stored passwords are easily harvested from a computer by
people or viruses. Use the following link for instructions on how to clear passwords that are
saved
in
your
browser.
http://
www.wikihow.com/Delete-RememberedPasswords
4.
Beware of fake sites that collect
your password – The internet is full of sites
that look legitimate, but whole goal is to get you
to enter your username and password so they
can capture it. A simple typo may take you to a
fake site that looks identical to the one you were
looking for. Also fake emails are sent with links
that redirect you to these fake sites. It is best to
always access sites you sign into from your Favorites instead of typing them or clicking an
email link.
5.
Use passwords that you will remember – Having a strong password is useless
if you can never remember it. Many people who
try to use strong passwords resort to using the
same password for everything, writing it down,
or having the browser remember it. There are a
few methods you can use to create strong, yet
memorable passwords.
A)
Pick a phrase and substitute dif(Continued on Next Page)
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By Beverly Hay, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Board of Assessment
Review
Purpose: To hear appeals regarding the assessment of property subject to taxation by the
County.
Meetings: Second Tuesday of the month at
2:00 p.m. Additional meetings as necessary for
appeals. Meeting dates and times are subject to
change at the discretion of the Board.
Supporting Department: Finance
Chairman: Charles Wilt, 2nd District
Members: Ron Eby, 1st District; David Fry, 5th
District; Timothy Johnson, At-large District;
Daniel String, 6th District; and Walt Studte, 4th
District.
Primary supporting staff: SUSAN DURHAM
and SUSAN WILLSON.
Major Tasks: Hear appeals of property assessments, to grant/deny property tax exemption
requests (governmental, religious, charitable,
parkland), to oversee assessment guidelines and
procedures with the goal of equitableness and
fairness among all property assessments.
Interesting Facts: This is the County’s newest
board as of January 8, 2013. The prior board
was a three member board whose members
were considered County employees with salaries
and benefits. The new board now consists of
seven members paid per meeting attended, but
includes the new retired previous 3 members.

Number|Hunt
Look for the last four digits of your Social Security
number somewhere in the current newsletter and be
the first or second to contact the Personnel Office at
744-2310. JOHN TINGER in the EMS Division and
ROBERT SKRIPKO in the Engineering Division spotted their numbers and won a movie ticket each last
month compliments of Employee Council. **5666**

Lots of good things going on for the month of
June, including a raffle for an iPad Mini w/
keyboard case and the Father’s Day raffle featuring a 4-Tool 18-Volt Cordless Combo Kit (fathers
are gonna love this!.) Oh!, and the Employee
Appreciation Picnic on June 12 from 11:30 a.m.
to 1:30 p.m. It’s going to be yummy!
The members on Employee Council are
putting their heads together for special raffles
for the month of July, so be on the lookout.
You’re going to like what we have!
Don’t forget to get your chances for the
iPad Mini!!! It is awesome! **9742** **0307**

(Continued from Page 9)

different characters for certain letters. (e.g.,
A=4 or @, B=8, E=3, G=6, I=!, L=1, O=0,
S=5 or $, T=+ or 7). So instead of Kent
County, you might have K3n+C0un7y. Just doing a few substitutions on a common word will
not help you very much because programs that
hackers use will now try using many of these
substitutions with dictionary words. A better option is to shorten or purposely mis-spell words.
Ex: “Kent County Levy Court” could become Knt
Knty Lvy Kort, which could become Kn+Kn7y!
vyK0r7
B)
Another option is to pick a
memorable phrase and use an acronym. Ex:
Kent County Levy Court, Serving Kent County
with Pride = Kc!C5KcwP
C)
After you have come up with the
main part of your password, you can then add a
modifier that you will remember based on the
name of the account you are signing into. So a
Facebook password might be fbKc!C5KcwP and
a Gmail password might be Kc!C5KcwPgm

Page 11
Kent Connections
June 2013
Have summer fun with Safety theme
By G. Wayne McCarty. Park Facilities Specialist

How

safe are you, your family and your
friends?
If you are not
sure of the answer,
then join us at Kent
County’s 15th Annual
Safe Summer Day mega
health & safety event of
the year scheduled for
Saturday, June 15
from 10:00 a.m. to 2:00
p.m. at Kent County’s
Brecknock Park. This
event will bring many
safety and health professionals together with
a number of “good
time” specialists to ensure the community has
a great start for the
summer season.
Safe Summer
Day 2013 offers four
hours of interactive
health and safety education, live demonstrations of law enforcement, fire fighter, rescue,
paramedic, and military activities. Many services will be provided such as car seat checks,
basic medical screenings, and answers to many
safety and health questions.
A very special Honor Guard Patriotic
Presentation
at
noon will give everyone in attendance an opportunity to say thank
you to our military
members, first responders, and our
civil
s e rv a n t s
home and abroad
who have and are
willing to give so
much, even their
Ladder truck bird’s eye view
lives for our free-

doms Along with the many adult activities, inflatable bouncers, in-hand fire hose “targetpractice”, free bicycle raffle, dunk-booth, dialing
911 for practice, and
much more are available for the children.
Food will be available
for a fee. The best part
is the event is FREE.
For more information, please visit the
County web site. Come
out to the event and
discover the answers to
the following questions:
Is your child’s car
seat installed properly?
Has it been recalled or
is it the proper seat for
your child?
Do you know the
best way to remove a
tick?
Ever wanted to say
thank-you to those who
are willing, if necessary
to give their lives for
the freedom and safety
of your community and nation?
What would you do if you found a weapon
or suspected explosive device? Would your children know what to do?
How do you keep a child out of a gang?
What
are
healthy ways to
help your child
feel calm and safe
when he/she is
worried?
Your child is
being
bullied.
What can you do?
What are the
signs
of
heat
stroke?
For more
information, call Kent County Bike Medics
744-2489.
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MARK YOUR

CALENDAR
June 6, 2013 -

It can be tough these days working for the government—any
government! Many of the people we serve are rallying against
the pensions, benefits, and pay of public servants. It can be
demoralizing, but it doesn’t have to be! Be proud of the work
you do and high quality service you provide. Our citizens may
not always realize it, but we are saving lives, protecting the environment, making this a better place to live, or facilitating those
that do. Share the pride of serving Kent County each work day...

I am grateful to have the opportunity to
represent Kent County Levy Court as
a member of the Emergency Medical
Services Division. I have worked in
EMS for over 24 years (12 years with
Kent County) and have dedicated myself to providing the best prehospital
care I can to the fine citizens within
this County while being a public representative of
the County on a daily basis. I would be remiss if I
didn't mention my co-workers within the Department of Public Safety; dedicated professionals all,
from the 911 dispatchers to the EMS Division.
Being able to make a difference, whether it is taking the pain away, providing reassurance to a
young patient or offering words of compassion to a
family member, is an area that I receive extreme
satisfaction. In addition to this, the benefits that
the County offer are top notch, things such as vacation accrual, perfect attendance recognition, retirement products and health/dental care. The
FMLA benefit was much appreciated when I injured my back 8 years ago and being able to enroll
my daughter under my healthcare plan has taken
a bit of stress of us while she is still in school. As a
member of the USAF Reserves, I am especially
grateful for the support and time off for duty benefit that our Commissioners, County Administrator,
Personnel Director and Public Safety leadership
offer me and all the other County employees serving in uniform. I wake up each morning, thankful
that I have a skill that is in demand and one that I
still enjoy! I want to thank Kent County Levy
Court for making this possible. — JOHN WITZKE,
Paramedic III

Blood Pressure Checks at the
Wastewater Treatment Facility from 2:00-4:00
p.m.
June 12, 2013 - Blood Pressure Checks at
the County Library at 9:00 a.m. and at the Administrative Complex in the Personnel Office,
9:30-11:30 a.m.
June 11, 2013 - L&W Insurance representative available to answer health insurance questions from 1:00-2:00 p.m., Administrative Complex, Room 213. (A day earlier than normal)
June 12, 2013 - Employee Appreciation Picnic at the Administrative Complex park area
from 11:30 a.m. to 1:30 p.m. Free Food and fun
for all employees. Rain moves event inside.
June 14, 2013 - Employee Council sponsored “Father’s Day Raffle” Cordless Tool Set.
June 15, 2013 - Safe Summer Day at Brecknock County Park from 10:00 a.m. to 2:00 p.m.
June 25, 2013 - New County website navigation training at 10:00 a.m. and 3:00 p.m., Administrative Complex, Room 220.
July 1, 2013 - First day of new fiscal year.
All budgetary and employee insurance changes
become effective.
July 4, 2013 - Independence Day Holiday.
County offices are closed. Happy July 4th!

Kent County CRUSHERS Softball Schedule - 5:15 p.m.
JUN 5

Kent County

-vs-

DNREC

JUN 10

Kent County

-vs-

OMB

JUN 20

Kent County

-vs-

Chesapeake Utilities

JUN 27

Kent County

-vs-

DELDOT Admin

JUL 10

Kent County

-vs-

Lab

JUL 15

Kent County

-vs-

DTI

JUL 23

Kent County

-vs-

DNREC

AUG 1

Kent County

-vs-

OMB

AUG 7

Kent County

-vs-

Chesapeake Utilities

AUG 12

Kent County

-vs-

DELDOT Admin

AUG 22

Kent County

-vs-

Lab

AUG 26

Kent County

-vs-

JTVCC
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reading Program & events kick off Summer
By Kristi Rinkenberg, Library Technician

It’s hard to believe that another summer is here,
but soon school will be out and parents everywhere will be left with the
question of how to entertain their
“bored” child.
The Summer Reading Program at the Kent County Public Library will begin on June 1. This
year’s theme is “Dig Into Reading”
and our official kickoff, “Dig!” will be held on
June 7 from 5:30 to 7:30 p.m. Participants will
have the opportunity to plant a seed, crawl
through tunnels, search for dinosaur eggs, create
Special Programs for Kids & Adults
DIG!* (kids)
Friday, June 7 – 5:30 – 7:30 p.m.
It’s the Summer Reading Kickoff Party!
Wiggly Worms* (kids)
Monday, June 10 – 10:00 a.m.
Learn why worms aren’t icky with Killens Pond
State Park.
Simple Gifts* (kids)
Wednesday, June 19 – 6:30 p.m.
Linda Littleton and Karen Hirshon plus twelve
instruments equals one good time!
John F. Kennedy in June, 1963: A Portrait of
Presidential Leadership (adults)
Tuesday, June 25 – 6:30 p.m.
Daniel Pritchett discusses three speeches that
brought JFK into the realm of true greatness.
Rainforest Rendezvous* (kids)
Thursday, June 27 – 6:30 p.m.
DASEF invites you to come dig into the amazing
world of the rainforest.
Independence Celebration Concert (everyone)
Monday, July 1 – 6:30 p.m.
Concert by the First State Harmonettes.
Magic You Will Dig* (kids)
Tuesday, July 2 – 6:30 p.m.
Mike Rose presents an interactive magic show
all about dirt!
Illstyle and Peace** (teens)
Tuesday, July 16 – 6:30 p.m.
A high energy performance by a multicultural
dance company.

fossils, and more!
For those of you who are not familiar
with Summer Reading, the library holds a program every summer where children
of all ages (0-18) are encouraged to
read for a minimum of ten hours. If
they complete those ten hours they
receive a book, a certificate, a ticket
for free ice cream at our Summer
Reading Celebration, and an entry
into a drawing for free movie tickets. For every ten hours that they read after the
initial ten, they are given another prize to reward them for reading over the summer.
Registration is free and very easy. Just
visit the library or bookmobile any time during
the summer and ask to join. We just need basic
information and you will be given a reading log
to track the number of hours your children read.
You can also register online at http://
de.evanced.info/kent/sr/homepage.asp
and
track their hours on your computer. No matter
how you register, make sure you visit one of our
two locations by August 9 once they have completed the program to pick up prizes!
Programs in the Park
Join us at Brecknock Park every Wednesday evening at 6:30 p.m. for a series of amazing programs. If temperatures are above 95, or if it is
raining, programs will be held at KCPL – call 302698-6440 after 4 p.m. on the day of the event for
more information or visit our Facebook page.
June 12- Silly Goose and Val – Interactive puppet show
June 19 – Simple Gifts – Musical duo performance held at the library***
June 26 – Owls with Killens Pond State Park
July 3 – Basodee – a steel drum performance
July 10 – Smooth Sound Dance Band
July 17 – Meet Eugene (a misunderstood one
eyed monster, and Yosi, a talented musician)
July 24 – Illstyle and Peace – a multi-cultural
dance group
July 31 – Magician RanD’ Shine
August 7 – Joe Baione Jazz Trio
August 14 – Rehoboth Summer Children’s
Theater

Page 14

Bragging
Rights

Kent Connections

Share your family
photos, stories, & more

June 2013

HOW TO BE EXCEPTIONAL
INTERPERSONAL SKILLS—c. All your actions
reflect a genuine esteem for people and their
talents; d. Never display visible anger, frustration and disappointment & always be in control of self in all situations.
QUALITY OF WORK—a. Continually use multiple reviews and outside sources to maximize
effectiveness of work products and methods;...
G.A.U.G.E.—Kent Co.’s performance assessment tool

Kent Co. Employee Obsessions

Cole wins Fender guitar raffle

Congratulations to JONATHON COLE, Plant Operator I, who won this year’s Blues for the Cure
raffle for an autographed Fender Strato Caster
Guitar. All proceeds went directly to Middletown
Relay for Life. The winning raffle ticket was sold
to him by WYNONNAH WALLACE, Custodian.

Take a minute to visit the display case on the first
floor of the Kent County Administrative Complex featuring duck decoys and duck
calls collected over the years
by Wills Clerk II PAT UHEY
and her husband.
Got an interesting hobby or like to collect
limited edition baubles? Then show off your talent
for amassing things. Contact the Personnel Office.

Uhey’s daughter in law a top teacher

Lisa Uhey, daughter-in-law of PAT UHEY, Wills
Clerk II, was recently named teacher of the year
for Clayton Intermediate School, where she teaches
the 5th grade.

2013

APR

MAR

‘13 YTD

Yoder daughter in competition

9-1-1 calls

7,188

6,833

27,079

4,796

4,822

18,810

500

417

1,820

Ambulance incidents

1,834

1,812

7,309

Paramedic incidents

965

985

3,946

# Patients to hospital

567

543

2,224

# Patient DOA

18

16

69

# Patient refuses care

25

36

139

# Patient release/BLS

68

74

297

# Response cancelled

232

257

1,003

Kylie Yoder, daughter of DIRK YODER, Paramedic
II, attended the Odyssey of the Mind competition
in Ann Arbor, Michigan last month. She is a 7th
grader at Providence Creek Academy in Clayton

IN NEXT MONTH’S ISSUE

>
>
>
>

What’s the specifics of the FY2014 County Budget?
County Complex security—one year later?
Refreshed website launches in July!
Life insurance rates can change due to age.

Monthly statistics from Kent County Department of Public Safety

# calls by Cell Phone
Fire incidents
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Projects to enhance Public Safety/EOC facility
By Andy Riggi, Engineering Project Manager III

A drive down Public Safety Boulevard in
Dover provides a clear indication that
something is afoot. The woods have been
cleared next to the Kent County Emergency
Services Building and inside, the ceiling
tiles are missing.
The 12-year old structure is undergoing a $850,000 HVAC replacement including additional heat pump units, a larger cooling tower, ceiling replacement, and
36 geothermal wells.

Land adjacent to Emergency Services Building has
been cleared for new 14 space parking lot.

gency Operations Center. On those occasions, almost two dozen representatives
from emergency management agencies,
utilities, the National Guard, and various
support staff arrive with no place to park.
Add to that the special operations equipment acquired over the years and parking
has become almost a daily hassle.
The parking problem should be resolved by the fall with a new $400,000 14space paved parking area on the north side
A new HVAC cooling tower using 36 geothermal wells was re- of the existing parking lot with an additional
cently installed at the rear of Emergency Services Building.
half acre stone lot for equipment storage
“When the work is completed this sumalong with site lighting, landscaping and security
mer, the HVAC system will be more cost efficient
fencing.
and offer a much cooler work environment,” observed Public Safety Director COLIN FAULKNER.
“We have grown tremendously and the old system could not keep up with the additional staff
or computer systems.”
And while the building’s ceiling tiles
were removed, it only made sense to upgrade
the out-dated telephone and data systems in the
Emergency Operations Center and administrative area at the same time. The $125,000 combined telephone system and 25,000 feet of data
cabling was funded largely by federal/state
grant funds and will offer faster data transmission speeds and modern telephone features.
Adequate parking has been a problem
The ceiling in the Emergency Services Building was removed for new ductwork and data cable installation.
almost since the first activation of the Emer-
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County Compensation Questions Answered
Q.

I recently completed one year of service
and was surprised to learn from your staff that I
won’t be getting a pay raise. At all my previous
jobs I got a raise after my first year and then
annually after that. What gives?

A.

Once you are hired, your compensation range
is generally set for the remainder of your career
here. The best opportunity for earning more compensation is through promotion(s) to a higher
grade position(s) or earning a degree or work related certification. Reclassification of a position
Compensation in the public sector tends to
(usually as part of the budget process) can occur if
work a little differently than in the private sector.
the duties/responsibilities have increased signifiAt Kent County, raises are usually earned for a
cantly or the marketplace indicates that the posipromotion to a higher grade or under P-2.15 for a
tion has a higher value. A good example of this
pre-approved degree or certification. Annual pay
occurred in 1999 with information technology proincreases or cost of living adjustments are usually
fessionals and concern about Y2K. In the marketawarded with the start of the new fiscal year—
place, the value of positions can go up and down.
July 1.
The County tries to stay competitive in the market
by surveying the pay rates of similar
How is the cost of living adpositions in neighboring jurisdicjustment (COLA) determined?
tions every so often and offering
great benefits—which are an imporThere have been years when no
tant factor in the total compensaCOLA was given due to budget
The purpose of Q & A is to educate tion package.
shortfalls. The figure is based upon

A.

Q.
A.

Q& A

and encourage work related discourse
among staff about County policies,
work practices, and employee issues. It
is not intended to promote unproductive
gossip or speculation about the author
of a question. Unless otherwise noted,
all questions contained herein have
How will the half step (1%) been crafted by Personnel Office staff
and may or may not reflect actual quesbe applied to employees hired tions asked. -Personnel Director

the Philadelphia region Consumer
Price Index in January. Ultimately
the Levy Court Commissioners determine the COLA percentage to
work into the budget.

Q.

within the past fiscal year? Can
you prorate a half step?

A.

The step increase is typically equal to 2% for
an effective or better performance evaluation, and
prorated for employees with less than one year,
but more than three months of service. Since employees are only eligible for a half step this year,
those employees hired within Fiscal Year 2013
will not be eligible for the step this year. However,
most—if not all, will benefit from the pay scale fix
approved by Levy Court.

Q.

I need more money. If I don’t get the kind
of money I want, I will have to take a position
elsewhere. How do I go about negotiating a pay
increase?

Q.

While I appreciate the raise I
get every year, I wonder how the
County can keep doing it. How
can the taxpayer afford to keep
paying more and more so we all
get raises?

A.

Costs keep going up—bread,
gas, housing, utilities, etc. and so do
wages. COLA is intended to keep pay rates even
with the increased costs of the economy. Without a
COLA, an employee would not be able to purchase
the necessities of life—like food. Fortunately, Kent
County is a great place to live, so as long as people
continue to move here and raise families, the expanding tax base should cover the cost of increased
wages. And without regular pay increases, the jobs
here would pay so little that we would be unable to
attract the highly skilled and professional staff we
need to provide services to the public.

Q. When will I see my new pay raise in my
paycheck?

A.

The paycheck dated July 19.

