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Employee of the Month: Melissa J. Smith
The Kent County department heads have selected MELISSA J. SMITH from the Department of Public
Safety as the May 2010 Employee of the Month.
Melissa, a Paramedic I in the Division of Emergency Medical Services, has
worked for Kent County since September 2007. Her primary duties include treating
patients using advanced emergency care procedures and insuring the high quality delivery of life support techniques. In addition, she serves on the reconvened State Protocol Committee and has worked diligently at the State level to improve and fine tune
the State-wide protocols. On the County level, she and her committee are evaluating
the paramedic equipment bags in an effort to achieve
higher efficiency and less weight.
Melissa is praised by supervisors for treating her patients with 20 - A’s to Those Q’s
great skill and care. She exhibits a sincere commitment to educate the 15 - Across the Hall
public about the challenges faced by paramedics and recently shared some 8 - Birthdays
of her experiences with students participating in Kent County’s Youth in 18 - EMS/9-1-1 Stats
Government Day.
11 - From The Stacks
According to Public Safety Director Colin Faulkner, “Melissa is a 16 - Mark Your Calendar
remarkable person. She possesses excellent medic skills and is dedicated 4 - On The Move
to making the ALS system better for everyone in Kent County.”
10 - Traveling Man
Congratulations Melissa on a job well done!

INSIDE

Levy Court adopts bare bones FY11 budget
By Allan Kujala, Personnel Director

It’s final.

The Kent County Fiscal Year 2011 budget was unanimously adopted by Levy Court on April
27 after months of preparation and much discussion about what the General Assembly might cost shift
over to the three counties to address the State’s projected $254 million
budget shortfall. The second bare bones General Fund budget in a row
reflects a $450,100 decrease in spending from FY10.
The approved $59 million all funds combined budget provides for
no changes in the property tax and sewer rates and no pay increases for
employees. Retirees also receive no pension increase next fiscal year.
The budget increases the number of allotted County positions by one (an
electrical position at the wastewater treatment facility), but only funds
291 of the 322, with a number likely to remain unfilled for much, if not
all year as the econKent Connections is published for the employees and retirees of Kent
omy recovers.
The $21.3 mil- County Levy Court using Microsoft Publisher® & Microsoft PowerPoint®. Comments, suggestions and story ideas should be addressed
lion general fund budget is slightly lower than the to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, or
current year, but that is largely due to expected given to Allan Kujala, Martha Lewis, Cathleen McLean, or Yvonne
(Continued on Next Page)

Messina. Or, call the Personnel Office at 744-2310.
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reduced grant funding and a lower pension contribution. Comparing the new budget with actual spending levels from FY2008, the planned
annual expenditures have been reduced by over
$2.5 million.
The adopted budget maintains vacant
positions from FY2010 and reduced line items
previously forecast for office supplies, travel,
training conferences, equipment replacement,
vehicle use, and other non-essential expenses. It
retains all cost containment measures imposed
in November 2008 including centralized group
purchasing of supplies, eliminating take home
vehicles, lowering thermostats, turning off

County’s Marathon Man
running for LSS Team
By Martha Lewis, Personnel Technician I

Kent

County’s own Marathon Man—
Environmental Program Manager JAMES NEWTON is running in another marathon for
charity. He will suit up for the
San Diego Marathon on June 6,
2010 as a member of the Leukemia and Lymphoma Society’s
(LLS) Team in Training program.
The Team hopes to raise funds to fight
both diseases. Most of us know of someone who
has suffered or died from leukemia or lymphoma and now we have the opportunity to
help. Jim is running in memory of a friend’s
son, Matthew Faulkner, who died from leukemia at the age 2. He has now learned that another friend’s son is battling leukemia. Jim has
set a personal goal to raise $3,000.
If you would like to help Jim meet his
goal, you can make your check payable to “LLS”
and send it to him at the Public Works Department or donate online by going to the website
www.teamintraining.org and clicking on the
link “Find a Participant”, then enter his last
name and go to his webpage.

MAY 2010
lights, and reducing the number of part-time and
temporary employees.
The Capital Budget (general fund) includes $195,100 in funding for Sheriff office furnishings in anticipation of an April 2011 relocation to the new Kent County Courthouse currently under construction by the State on the site
of the former County Administration Building. As
well as miscellaneous computer storage capacity
upgrades, paramedic cardiac monitors, and routine vehicle replacement (one each) for the Division of Emergency Medical Services and Sheriff’s
Office.
The $14.1 million Sewer Fund budget,
which is financed by quarterly sewer fees (not
property taxes), includes the new electrical position as well as roadway paving, a road tractor, a
loader, and a new roof on the treatment plant
administration building.
The $18.3 million Sewer Fund Capital
Budget includes $1.5 million to complete the ultraviolet disinfection project, $3.6 million for the
southern conveyance bypass project, $900,000
for central transmission system enhancements,
$6.9 million for the green energy (solar & biomass) project, $620,000 for a geothermal HVAC
system upgrade, $250,000 for the Little Heaven
transmission system relocation design and rightof-way acquisition, $460,000 for planning & design of a parallel Murderkilll River pipe crossing,
and several other projects—construction of
which are all subject to requested federal and
state grant funding.

HOW TO BE EXCEPTIONAL
ADAPTABILITY/FLEXIBILITY—d. Actively seek
input in addition to recognized sources and
facilitate implementation of solutions.
G.A.U.G.E.—Kent Co’s performance assessment tool

>
>
>
>

What are the plans for the new County Library facility?
What is planned for the Annual Employee Picnic?
What have the 2009 Incentive Retirees been up to?
What are the plans for Safe Summer Day?
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Employee health ins. premiums rise 8.2%
By Allan Kujala, Personnel Director

Broker

competition, not health care reform,
appears to have had the greatest impact on employee/retiree health insurance rates for the upcoming Fiscal Year.
Last month, Commissioners reviewed
proposals from two different insurance brokers
offering Blue Cross Blue Shield
of Delaware and a proposal from
United Healthcare, as well as
third party administrator costs if
the County chose to self-insure
coverage for the first time in
more than ten years.
Levy Court opted to exercise the “best and final offer”
provision of the RFP, and the
result shaved 1.18% from the
originally proposed 9.39% increase for a final
8.21% for FY2011. An analysis of individual
health insurance premiums paid by the County
since Fiscal Year 1999 reveals a 400% increase—far outstripping inflation or wage
growth for the same time period.
While the final contract is not yet executed, there is no substantive change to the current coverages provided by the Blue Cross Blue
Shield PPO and HMO options. The prescription
copayments will remain $10 for generics, $25
for brand name, and $50 for non-formulary
drugs. The mail order prescription copayment
will remain $20/$50/$100 for a 90-day supply.
The County continues to fully fund indi-

vidual employee and eligible retiree health insurance and pay 60% of the dependent cost. In addition, single employees with the lower cost
HMO High coverage or Basic PPO will receive
$35 cash back each month, and employees with
HMO Low coverage will receive $50 cash back
each month. Those employees and eligible retirees waiving health insurance coverage receive
$100 cash back each month—but must provide
proof of adequate coverage elsewhere.
For the second year, the plan offers Basic
PPO-90%/70% option which mimics the basic
plan offered to State of Delaware employees.
The option includes an in-network $500 deductible and $1,500 coinsurance for individual employees and a $1,000 deductible with maximum
out of pocket coinsurance up to $3,000 for dependent coverage. The deductible and coinsurance are doubled for out of network care.
With the bidding process complete, the
Personnel Office has scheduled Open Enrollment
for the month of May. During open enrollment
employees can change health, dental and supplemental life coverage options, add or delete dependents, or begin to participate in Section 125 Cafeteria Plan supplemental insurance options
offered by AFLAC. Cafeteria Plan and
health/dental/life plan option changes can only
be made during open enrollment.
Since there are no major changes to the
County’s health/medical plan, there will be no
need for special informational meetings or to
complete enrollment forms, unless a change of
(Continued on Next Page)

FY2011 DEPENDENT RATES SPOUSE COVERAGE

CHILD(REN) COVERAGE

FAMILY COVERAGE

PREFERRED (PPO-100%/75%)

$376.52/month

$173.78/month

$521.34/month

IPA HIGH (HMO-100%)

$321.39/month

$135.43/month

$454.22/month

IPA LOW (HMO-80%)

$274.31/month

$102.68/month

$396.90/month

BASIC (PPO-90%/70%)

$333.31/month

$144.20/month

$468.38/month

MEDICARE SUPPLEMENT

$144.94/month

INDIVIDUAL EMPLOYEE

PREFERRED (PPO)

County pays 100% of Cost

$727.37/month*

*includes $7.28 consulting fee
IPA (HMO) HIGH

$668.19/month*

IPA (HMO) LOW

Basic (90/70 PPO)

$618.50/month*

$682.66/month*
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Health insurance coverages remain same
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current coverage options or levels is desired.
The AFLAC representative will be making an informational presentation on Thursday,
May 13 at 9:00 a.m. and is available afterwards
to meet with employees at the Administrative
Complex and later at the wastewater treatment
facility. She will be visiting the Emergency Services Building the day before on May 12. Contact the Personnel Office if you would like to
schedule an appointment (Public Safety &
wastewater facilities staff should schedule with
their departmental secretary).
Remember, open enrollment is the only
time health, dental or supplemental life insurance option changes can occur and the only
time employees can add, delete or make
changes to most AFLAC supplemental insurances such as cancer, accident, sickness, shortterm disability, or intensive care plans, and taxfree flexible spending accounts for medical expenses (such as co-payments, prescriptions, etc.)

NEW

BABY

GIRL

Congratulations to TIM WYATT (Paramedic II)
and his wife Elizabeth on the birth of their daughter, Julia Mae Wyatt. Julia was born at 12:23
p.m. on Monday, April 5, 2010. She weighed 6 lb.
6 oz and was 20” long. Best wishes to the whole
family.

and child care. Anyone currently with a flex
spending account must reenroll annually.
For more information about the County’s
annual open enrollment as well as the various
benefit plans offered, contact the Personnel Office at 744-2310.

A perfect gift for Mother

Mothers Day is Sunday, May 9th and to help employees find the perfect gift
to honor the mothers in
their lives, the Employee
Council is offering two
“Mary Kay” gift baskets.
The baskets are on display
in the Personnel Office
where you can also sample
one of the fragrances. The
raffle tickets are $2 each
or 5 for $6. The drawing
will be held Friday, May 7 at 2:30 p.m.

NEW

BABY

GIRL

Congratulations to BRANDON OLENIK
(Dispatcher II) and his wife Amanda on the birth
of their daughter, Ashlyn Leigh Olenik. Ashlyn
was born at 9:04 p.m. on Tuesday, April 20,
2010. She weighed 7 lb. 9 oz and was 21 1/2”
long. Best wishes to the whole family.

.kent county staff on the Move...
Milestones

MICHAEL WARD
30 years
Assistant Director of Planning Services
Geographic Information Services
(GIS) Division
04/05/1980
JESSICA STEELE
5 years
Account Specialist I
Office of the
Kent County Comptroller
04/04/2005

BRANDON OLENIK
5 years
Dispatcher II
Department of Public Safety
Emergency Communications Division
04/23/2005
JOHN SCHULTIES
5 years
Building Codes Inspector III
Department of Planning Services
Inspections & Enforcement Division
04/25/2005
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Public Safety responds to mall scenario
By Capt. Cindy Grygo, EMS Administrative Officer

Pretend it’s Friday night at the Dover Mall and
the place is teaming with shoppers and unattended teenagers out for a night at the movies.
A 9-1-1 call comes into the dispatch
center reporting “an unresponsive
subject in an automobile.” An ambulance and Paramedics are dispatched – but no police, due to the
nature of the call.
Upon BLS (ambulance) arrival, the unresponsive subject is in
fact shot in the chest. The gunman
suddenly turns on the ambulance
and shoots one of the crew members. The shooter then makes a
break for the mall full of people,
shooting patrons and shoppers
along the way. In his travels, he
shoots the father of a 12-year-old
and takes the boy hostage.
Thankfully this is an exercise scenario – not
reality, but only a
drill. A painstakingly planned Federally
graded
homeland security
exercise which the
Kent County Department of Public
Safety
participated in on April
11 at the Dover
Mall.
Showtime
was 4 a.m., which
was well after the mall had closed for obvious
reasons. The medics, dispatchers, Dover Mall
security, the Dover Police Department’s SWAT
Team and hostage negotiation team were all
assembled to “play act” the events. Also making
the early morning trek to the mall in support of
the exercise were Basic Life Support agencies
from Felton, Marydel, and Primecare. Bayhealth
Kent General Hospital also “played” and re-

ceived eight real transports to their facility.
Who knew we had such fine actors
amongst us—including SCOTT BUNDEK portraying the active shooter and my son, “Z”, as the
(Continued on Next Page)
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Mall hostage exercise provided sense of reality
the EMS division met the goal of having all palucky hostage.
tients transported within the hour, Dover PD
Why do we do these drills and how on
neutralized the threat and the hostage was safely
earth do we get folks to participate in an exerrescued.
cise at 4:00 a.m. on a
It is important
Sunday morning?
to recognize, Dr. DEAN
The answer is
DOBBERT, Field Supersimple – these public
visors Lt. DAVE MICK,
safety
professionals
Lt. DOUG PHILLIPS,
know in reality that
and Lt. DOUG POORE,
these things can and
and paramedics Sgt.
do occur, and they
DOUG HADDAD, Sgt.
want to be prepared.
RICK
SCHLAUCH,
Our
SWAT
RICH ALLEN, CHRIS
medics—RICH ALLEN,
AMMON,
MATT
SCOTT
McMILLON,
BUKER, SCOTT McMILand JOHN TINGER
LON, MELISSA SMITH,
had the opportunity to
JOHN TINGER and
drill as SWAT medics Kent County SWAT medics John Tinger and Scott McMillon RALPH NEIL – who
position themselves to respond with Dover Police officers.
for the first time with
evaluated the EMS
Dover Police Department. They were geared up
component, and of course my son “Z” who is eawith body armor and put their very intense spegerly awaiting being taken hostage again. From
cialized training to the test. They have been
the Division of Emergency Communications, Distrained to extract patients in dangerous situapatchers BOB BLOODSWORTH, DAN McLAUGHtions, as long as there is a gun (Police Officer)
LIN, and JEFF OUTTEN participated along with
between the shooter and the patient. These
9-1-1 Administrative Officer SCOTT BUNDEK.
three are the only paramedics who should be
Last but not least, this drill could not
going into “unsafe” situations.
have been realistic without Dover PD, DEMA,
So, how did the exercise turn out? Well,
specifically Tom Nesbella and their volunteers.

(Continued from Page 5)

County accepts 2010 summer blood challenge
By Martha Lewis, Personnel Technician I

The competition is heating up in Blood Bank of
Delmarva’s 8th annual Summer Blood Challenge, and we
need everyone to participate.
This is a fun and easy way to
help others. A Blood donation doesn’t cost much - just
an hour of your time. So, if
you haven’t already, head
over to the local Blood Bank
donor center or mobile location to become a member and donate blood! Be
sure to fill out a Hero Card and let the nurse
know you are donating for Kent County Levy

Court so Kent County can earn points.
Every day across Delmarva, more than
350 blood donors are needed to maintain the
local blood supply. By participating in the Summer Blood Challenge, Kent County is helping the
Blood Bank avoid serious blood shortages that
have hit other areas of the country.
Between May 24 and September 4, you
can help us earn points in the Challenge! AND,
you will be earning chances to win great prizes,
including one of two $50 VISA gift cards
awarded weekly throughout the Challenge and
Grand Prizes include a $500 VISA gift card, a 3
day trip for two to Las Vegas and an all-inclusive
dream vacation for two in Cancun, Mexico!
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Governor signs HB294 axing row office
By Allan Kujala, Personnel Director

Governor Jack Markell signed House Bill 294
on April 27 eliminating
the Office of Receiver of
Taxes & County Treasurer
thereby
saving
Kent
County over $100,000 in
wages and benefits cost.
The bill had also
sought to eliminate the
Office of Comptroller, but
the State Senate deleted that reference and limited its application only to the Tax office.
Under the bill, the statutory responsibilities of the former Row Office are assumed by

the Finance Department. Finance Director
SUSAN DURHAM has been exercising supervisory responsibility over the Office staff and duties since former Receiver of Taxes Joyce Melvin
retired in June 2009. Durham was appointed to
complete the term in February.
Unlike other elected County positions
which expire on the first Monday in January after an election, the term of the Receiver of Taxes
runs through to June 1.
The two Row Offices were eliminated in
New Castle County and Sussex County almost 40
years ago. These Row Offices are a throw back
to times when the elected official and the patronage deputy collected taxes and signed checks.

Program acquires 11 foreclosed homes
By Mary Ellen Gray, Asst. Director of Planning ServicesPlanning Division

Since the announcement last fall that the Kent
County Levy Court secured a $2.5 million grant
from the Federal Government for the NeighborKent County Income Limits
at 120% of Area Median Income
Persons in Household
Income Limit
1
$50,040
2
$57,120
3
$64,320
4
$71,400
hood Stabilization Program, the Kent County
NSP team has made significant progress.
By way of background, the NSP program
which is funded through the Housing and Economic Recovery Act of 2008, provides funds
which can be used to purchase foreclosed and
vacant homes in targeted areas in Kent County,
rehabilitate them, and then sell them to qualified households.
The targeted areas in Kent County are
organized by zip code and include: 19934
(Camden/Wyoming), 19977 (Smyrna), 19904
(Dover), 19938 (Clayton), 19952 (Harrington),
19962 (Magnolia), and 19963 (Milford). In or-

der to qualify for the program: household income must be at or below 120% of the Area Median Income (see table example below); complete an 8 hour housing counseling program
(local agencies that offer this training include the
National Council on Agricultural Life and Labor
Research Fund (NCALL www.ncall.org) and the
First
State
Community
Action
Agency
(www.firststatecaa.org)); be able to secure a
conventional mortgage; and participate in the
Diamond State Community Land Trust.
The Kent County NSP team is comprised
of Planning staff and their partner, the non-profit
Diamond State Community Land Trust (DSCLT
www.diamondstateclt.org) whereby every home
purchased with Kent County NSP funds will be a
DSCLT land trust home. DSCLT homeowners
own their homes with a conventional mortgage
while the DSCLT owns the land. Each owner has
a 99-year ground lease for the land at a nominal
fee of $40 a month. This arrangement, in addition to the Kent County Levy Court NSP grant
funding helps buy down the price of the home
for the initial homebuyer and keep the home affordable for future homeowners.
The Kent County NSP team has purchased eleven (11) homes thus far. These
(Continued on Next Page)
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Federal NSP reclaims foreclosed homes in Kent
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homes range from townhomes, to one story
ranch, to two story homes and span the target
area. Two homes have their renovations just
about complete, three homes are under renovation, one has been put out for bid and another
will go out to bid next week. Renovations range
from carpet and paint to complete remodels.
When undertaking the renovation work, emphasis is placed on energy efficiency and maintain-

ability. Further, one NSP home is under contract
and two others at the writing of this article have
interested buyers who are going through the application process.
For more information about getting involved
in
this
program
visit
www.nspdelaware.com, call Jo Ann Zorb, Diamond State Community Land Trust, 800-2820477 Ext. 302, or Kent County at (302) 7442480.

Defensively trained staff make roadways safer
By Martha Lewis, Personnel Technician I

M

ore than 70 Kent County employees participated in Defensive Driving programs this year
with the last held on April 8. The safe driving
course is mandatory for employees operating a
county vehicle on a regular basis as provided in
Kent County Levy Court Policy 4-6.
Employees completing the final Advanced Course were: ALEX ARGO, WILSON
BRANHAM, SUSAN DURHAM, JAMES GERARDI, BRIAN HALL, CRAIG HARVEY, CYNTHIA
JOHNSON, GERALD JOHNSTON, ALLAN
KEARN, DAVID MELVIN, MARVIN MILLMAN,
SHAWN O’TOOLE, MARVIN PARKER, ROBERT

PIERCE, AL PORECCA, KEITH POWELL, JACK
WEBB and WALLACE WOOTTEN
The defensive driving certification is valid
for three years and employees completing the
program are usually eligible for a reduction in
their auto insurance premiums. The county benefits from having safer drivers in county-owned
vehicles. Employees failing to achieve defensive
driving certification during dates offered by the
county are required to promptly take the class at
another location on their own time, the county
will reimburse employees for the course cost.
For more information about this policy or
other Kent County risk management programs,
contact the Personnel Office at 744-2310

Kent COUNTY BIRTHDAYS
MAY

01 Jill Johns, Planning Services
03 John Messina, Community Services/Parks
05 Ronald Eby, Board of Assessment
05 Jack Loftin, Public Safety/Emergency Comm.
10 Audrey Stanford, Assessment Office
12 Dale Jones, Planning Services/I&E
15 Patrick Quillen, Community Services/Parks
15 Sheila Ross, Assessment Office
19 Terry Gentry, Public Works/Facilities Mgt.
21 Jennifer Donavon, Planning Srvs/Planning
21 Robin Andino, Public Safety/Emer. Comm.
22 Richard Washington, Public Works/WWF
24 Mary Ellen Gray, Planning Srvs/Planning

26 Larry Warner, Deputy Sheriff
28 Keith Powell, Public Works/WWF

June
03 Danielle Lamborn, Planning Services/GIS
10 David Nesbit II, Public Safety/EMS
11 Kimm Dixon, Tax Office
15 P. Brooks Banta, Levy Court President
18 Kathryn Gooden, Assessment Office
21 Barbara Stough, Finance
22 Mike Rigby, Community Services/Parks
25 Christopher Ammon, Public Safety/EMS
27 Gina Papushak, Plan. Srvs/Insp. & Enforce.
29 Joe O’Connell, Plan. Srvs/Insp. & Enforce.
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Employee Of the Month—INSIGHT
Name: MELISSA SMITH
Job: Paramedic I
Time with the County: 3 years, 7
months
Education:
Associates
DegreeParamedic
What keeps my job interesting:
Never knowing what is going to happen next!
What gives me a sense of accomplishment on the job: Making a
difference in someone’s life.
After work I enjoy: Hanging out
with my family and friends.
Favorite sports: Softball (I play for F.O.P.);
Football (GO STEELERS!)
Favorite Kent County event: KCSPCA
Scamper for Paws and Claws 5K Run/Walk.

I’m most proud of: My optimistic view of life.
If I’ve learned one thing in life, it’s: You
can’t have great things in life without
great sacrifice.
Characteristics and values important to me: My Positivity.
Who has had the most impact on
my life: My Mother/Best Friend.
If I could have two wishes, they
would be: 1. Make a difference somewhere in the world; 2. End World Hunger.
You’d be surprised to learn that
I: am a vegetarian.
The most adventurous think I’ve ever
done is: The Dewey Beach 2009 Triathlon
(and finished).

Non-photo ID cards help Amish faithful
By Martha Lewis, Personnel Technician I

Buggies have not jammed the parking lot, but
the County’s non-photo verification card program
approved a year
ago
has
proved to be
helpful
to
Kent County
residents
of
the
Amish
community
and other persons holding religious beliefs prohibiting photographs.
When the State of Delaware stopped issuing non-photo identification cards in order to
comply with federal anti-terrorism regulations,
Levy Court Commissioner P. BROOKS BANTA
worked diligently to craft a solution to the problem by securing adoption of Kent County Levy
Court Policy 25-4. This policy provides for the
issuance of a non-photo verification card to persons holding certain religious convictions.
According to the Policy, a person desir-

ing such a card must complete an application
form and have it executed by a religious official
verifying the information contained therein is
correct. This completed application must be accompanied with a certified copy of the applicant’s birth certificate and a $40.00 fee.
The process is quite simple taking approximately 15 minutes to complete a card that
is valid for five years. Since May 2009 when the
first cards were issued, Kent County has produced over 139 non-photo verifications.

A Monthly Contest

A

free movie ticket will be given to the first two employees who find the last four digits of his/her Social
Security number in the current issue of
Kent Connections and contacts the Personnel Office at 744-2310. ELLEN
MITCHELL from the Assessment office
and JASON BERRY from the Planning
Division spotted their numbers and
were the first persons to call in last month. It’s easy to
win, just read Kent Connections!!
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Last month I described an ancient Guatemalan
market town, the Lake Atitlan volcanoes, and the
“Athens of the Mayan World”, but all that pales to
the gem of the central American country—Tikal.
For many of us, the first glimpse of the
magnificence that is Tikal was seen in 1977 in the
original STAR WARS movie as the rebel base
camp. The ruins are awesome and look like something straight out of a Sci-Fi movie rather than

Traveling
Man
By Allan Kujala, Personnel Director

200-900 A.D. Mayan culture in America.
The site was settled in 700 B.C. and is surrounded by jungle. The unique pyramids here feature a 30-foot high fan shaped roofcomb on top.
Perhaps a dozen structures have been excavated
and all reach well above the tree line. The great
thing about third-world countries are they let
tourists climb all over their antiquities. In the
United States, the closest
you could get would be the
visitor’s center a mile
away.
We climbed up several of the structures and
got a birds-eye view of the
surrounding jungle and
numerous other nearby
pyramids waiting to be
cleared of overgrowth.
Next
day,
we
headed west back toward
the Pacific Ocean to the early Spanish Capital of
Antigua. According to our tour guide the area was
a hotbed of unrest during the country’s long civil
war in the 1980s, so it would have been normal
to see human heads mounted on fence posts lining
the highway as a warning to the local villagers
not to betray the guerillas.
About half way across the country, we

stopped at Quiriqua which has some of the largest
stelae in the world. These are ten-to-20 foot high
three-foot wide solid sandstone tablets juxtaposed
in an ancient plaza in the midst of Mayan ruins
featuring detailed carvings recording the histories
of the various Maya kings. It is eerily like a cemetery of massive upright headstones.
From Quirqua, we pass through traffic
clogged Guatemala City and then through the surrounding hills to colonial Antigua, which was
abandoned as the capital in 1776 after one too
many devastating earthquakes. As fate would have
it, our visit coincided with Lent and as in any
Catholic society—it is a time to pay homage to the
crucifixion by re-enacting the 12 stations of the
cross.
As part of the celebration, town residents
use colored sawdust or flower pedals to construct
large murals on the streets depicting religious
events or nature scenes. These beautiful works of
art are destroyed by a parade of religious icons
mounted on wooden platforms and hoisted upon
the shoulders of 12+ men/boys wearing bright
purple hooded robes. The icons or statues are carried from one of the 12
Tikal, Guatemala
churches in town to the next.
At one of the churches,
named for a female patron
saint, women clad in white
robes carry the platform
mounted statue on their shoulders out of the sanctuary down
the steep steps and through the
streets. To prevent the toppling
of the statue, the robed
paraders must walk in unison,
which causes the platform to
sway back and forth as it
moves to the next church. It is a sight to behold.
In addition, we visited a nearby coffee
plantation, the crumbling Las Capuchinas Convent, and the massive Merced Church with its ornate alter, Lent themed artwork on the floor and
natives breastfeeding openly in the front pews.
Overall, Guatemala is great in February!
(Next month’s TM will feature enchanting Italy)
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FROM THE STACKS
By Hilary Welliver, County Librarian

Novel weddings—books with a serving of cake
Who

doesn’t love a wedding? Crazy brides,
delicious cakes, eccentric guests…weddings
make fabulous stories. Read all about it in these
novels, featuring wedding fiction:
1.
Fatally Flaky by Dianne Mott Davidson.
Colorado caterer meets bridezilla – and murder
–in a delectable novel that features character Goldy Schulz in her fifteenth novel.
2.
The Wedding by Danielle Steel.
Allegra Steinberg is a Hollywood mover
and shaker, but her personal life is beginning to crumble. When she meets Jeff
Hamilton, she finds a reason for true love.
3.
I Do (But I Don’t) by Cara Lockwood. Lauren Crandell is the perfect wedding planner. But when two weddings in
one day go haywire, and
Nick Corona comes to the
rescue – twice – Lauren realizes that you can’t plan everything, least of all falling in
love.
4.
Vision in White by
Nora Roberts. Childhood
friends Parker, Emma, Laurel, and Mac are the foun-

must learn how to make her own happy memories.
5.
Here Comes the Bride by Whitney Lyles.
This is the sequel to Always the Bridemaid. Cate,
forever a bridesmaid, finally gets to become a
bride as she prepares to marry her best friend
Ethan. But problems keep cropping up –
she loses her engagement ring, her mom
has a stranglehold on the planning, and
Cate’s meddling cousin seems to determined to spoil the wedding party.
6.
Veiled Threats by Deborah Donnelly. When love is in the air, Carnegie
Kincaid is not far behind. A wedding planner who works out of her Seattle houseboat, Carnegie puts all wedding plans on
hold as she hunts down a
killer – till death do her
part…
7.
Mama Gets Hitched
by Deborah Sharp. Mama
plans a Gone with the
Wind-themed wedding –
including a ring-bearing
Pomeranian – for her fifth
trip down the aisle. But
when the caterer is mur-

ders of Vows, a premier wedding planning company. Mackensie “Mac” Elliot is most at home
behind the camera – ready to capture the happy
moments she never experienced while growing
up. A casual encounter turns serious and mac

dered, Mama’s gator-wrestling daughter
Mace is getting the dirt on who did it.
8.
A Wedding to Die For by Leann Sweeney.
When a wedding guest is hit over the head with
a gift and dies at the reception, Houston PI Abby
Rose is enlisted to resolve the wedding fiasco.
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Enroll in optional employee life ins. in May
By Allan Kujala, Personnel Director

About one third of the employee population
takes advantage of the County’s optional/
voluntary payroll deducted term life insurance
program through Cigna, which is available for
up to three times salary. The rates are unchanged from the current year.
In order to estimate your monthly rate—
if eligible, multiply your FY2011 annual salary
by 0.5, 1, 2, or 3 times, then round up to the
nearest $1,000, then divide by 1,000 and multiply by the rate in the table.
The County provides at no cost to each
full-time employee, term life insurance and acci-

dental death and dismemberment coverage,
which is equal to one time salary rounded up to
the next $1,000. The County also provides at no
cost a long term disability insurance program.
To sign up or for more information, stop
by the Personnel Office during the month of
May. **8738** **7586** **6236**
FY2011 Supplemental Term Life Insurance Rates

AGE

<30

30-34

35-39

40-44

45-49

Rate

$0.07

$0.09

$0.11

$0.17

$0.26

AGE

50-54 55-59

60-64

65-69

70+

Rate

$0.42

$0.87

$1.47

$2.21

$0.67

Dependents can get Term Life Insurance
By Allan Kujala, Personnel Director

Open Enrollment during May is the only time
existing employees can add voluntary term life
insurance for themselves and dependents
through Cigna insurance.
The monthly premium for a spouse is the
same as the employee’s age category for a minimum $10,000 and can be increased up to a
maximum benefit of $50,000 with an acceptable
medical history. Coverage terminates at age 69.

Parents may also purchase term life for
their children up to $500 for newborns from 14
days to 6 months, and up to $10,000 from 6
months to age 19 or age 25 if a full-time student.
The rate for children (1 child or several children
costs the same price) coverage is 20 cents per
thousand or $2.00 per month. Retirees are not
eligible for the dependent coverage.
For more information about eligibility for
this unique voluntary insurance, contact the Personnel Office at 744-2310.
**6052**

G.A.U.G.E employee performance appraisals due by May 28
By Allan Kujala, Personnel Director

County supervisors need to complete and submit their annual performance
appraisal of responsible staff
by May 28.
The GAUGE format,
introduced nine years ago, has
been used consistently
throughout the years with
great success. Employees who
were having performance
problems either began to measure up or found
themselves without a job.
The format has been praised as more
objective with scoring more easily understood

by both parties, the employee and the appraiser.
The levels of performance achievement
are divided into five areas - Ineffective, Somewhat Effective, Effective,
Highly Effective, and Exceptional.
A typical employee
would score at different levels
in each competency.
The GAUGE evaluation
forms, which are recommended to be also completed
by employees, are available on the County’s
intranet on the V: drive, in the CountyInfo folder,
in Forms file under GAUGEappraisalForm in
Word® or GAUGE Eval Forms in Excel®.
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PC or Mac—What computer geeks say
By Kevin Curtis, Programmer I

Want to start a fight between computer geeks?
Bring up one simple question: PC or Mac?
Windows® advocates will start accusing

Mac® users of being members of a fancy-pants
cult. Mac fans will maintain that Windows users
are the undiscerning owners of hunks of generic
junk. It's a pretty undignified squabble, and both
Microsoft® and Apple® egg it on via contentious TV ads.
Me, I'm cheerfully agnostic: I recommend
both Windows PCs and Macs all the time, and use
them both, too. The last computer I purchased
was a thin-and-light Asus laptop running Windows 7; the one before that was a 15-inch
MacBook Pro. When it comes time to buy a new
machine, I'll consider both options. And if your
budget permits, I recommend you do the same.
The PC-or-Mac debate has been raging for
more than a quarter-century, but making sense of
it requires considering the situation as it stands at
one moment in time. Here's my take on things as
of early 2010.
Cost. Venture into the computer department of a store like Best Buy, and you'll find
scads of computers priced well under $1,000 and
a handful for a grand or more. The former are
almost all Windows machines, and many are respectable choices. The latter, however, are nearly
all from Apple -- hence the common perception
that Macs are way overpriced.
Microsoft Windows 7 has quite a few hidden gems that will appeal to business users, mobile mavens, accountants and Web surfers alike.
Here's a few of the highlights. For more, read 8
Hidden Gems in Windows 7.
Every time I do the math, though, I

come to the conclusion that the cost of Macs isn't
out of whack with that of similar Windows machines. Apple isn't selling $750 notebooks for
$1,500 -- its portables tend to use higher-end
processors, mostly have aluminum cases rather
than plastic ones, are typically thinner and
lighter than garden-variety laptops and run
longer on a battery charge than many of their
Windows brethren. The Microsoft-powered laptops most directly comparable to Apple's
MacBook Pro line, HP's Envy models, actually
cost more than roughly equivalent Macs.
Another point to consider: All Macs come
with Apple's excellent iLife suite, which provides
tools for editing, organizing, and sharing photos,
video, music, and more. Bargain-basement PCs
come with much more basic software at best.
Bottom line: You certainly don't need to
splurge on a system in the Mac's price range to
be a happy computer user. But with computers,
as with most things in life, you generally get
what you pay for.
Selection. The best thing by far about
Windows PCs is the sheer unending variety of
choices. They come in every size from teeny-tiny
to extra-large. There are boxes with touchscreens, Blu-Ray players for high-definition movies, and TV tuners that let you watch and record
cable and satellite TV. You can buy a PC that's
pink, or transparent, or designed to be as close to
indestructible as possible.
Apple, meanwhile, makes Macs in nine
basic variants: the basic MacBook laptop, the
MacBook Pro laptop in 13", 15", and 17" models,
the MacBook Air ultraportable, the Mac Mini microdesktop, the iMac all-in-one desktop in 21.5"
and 27" models, and the Mac Pro power desktop.
And the company doesn't do Blu-Ray, TV tuners,
touchscreens, and other features that are commonplace in the Windows world. In short, getting a Mac requires that you buy into one company's take on what's important.
Operating systems. From early 2007
until late 2009, Microsoft's operating system was
Windows Vista. It was short on fixes for longstanding Windows annoyances, and often slug(Continued on Next Page)
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gish and crashy even when pre-installed on new
PCs. It was a powerful argument in favor of buying a Mac -- especially since OS X, Apple's operating system, was (and is) a slick piece of software that stays out of your face rather than
complicating your life.
In October of last year, however, Microsoft shipped Windows 7, the solid upgrade to
Windows XP that Vista never was. OS X 10.6
Snow Leopard remains more consistent, and less
quirky, and some PC makers muck up Windows
7 by larding it up with demoware, adware, and
other irritating extras. But the gap between Apple and Microsoft's offerings is as small as it's
ever been. If you're a basically content Windows
XP user, you've got less reason than before to
contemplate switching to a Mac when you buy a
new system.
Security. The vast majority of the
world's hackers spend the vast majority of their
time making trouble for the vast majority of
computer users. That's why almost all known
viruses, trojan horses, and other malicious applications attack only Windows PCs. Including
really dangerous ones that can steal your creditcard and banking information. Recent releases
of Windows security suites such as Norton Internet Security are pleasanter to use than their
predecessors, but they're still not exactly entertaining.
Buying a Mac doesn't let you simply opt
out of worrying about computer safety, however. For one thing, Mac owners are equally vulnerable to the growing number of threats that
target social networks and other online venues,
not Windows-based computers. Still, a Mac
owner who runs no security software is vastly
less likely to be the victim of a successful attack
than a Windows user who's protected up to his
eyeballs.
Service. The best time to think about
whether a computer company builds reliable
machines and backs them well is before you
plunk down any money, not after something

MAY 2010
goes wrong. No manufacturer ships defect-free
systems or makes every customer happy: At the
moment, for instance, Apple is dealing
with widespread complaints about faulty
iMac screens.
Even so, the company has a more consistent reliability and service record than any of its
Windows-centric rivals, as shown by surveys conducted by both PC World and PCMag.com.
Check out these studies for invaluable real-world
data before you buy from any major company.
The best thing of all about the PC-or-Mac
decision? Despite what impassioned partisans
may contend, it's not a big, existential question.
Whether you buy a Windows system or a Mac,
you'll find that the Web is the Web, that good
software (much of it free) is plentiful, and that
printers, cameras and nearly all other hardware
work fine. Hey, they're just computers, folks -and the only thing that really matters is choosing
one that fits your needs, taste and budget.

By Michele Lapinski, Employee Council Secretary

The bi-weekly 50/50 raffles continue to roll on,
with jackpots reaching up to, and occasionally
beyond, the $100 mark. Your next chances to
win will be on May 14 and 28. E-mail reminders
will go out a day or two before. Good luck!
The Levy Court has set aside funding for
the annual Employee Appreciation picnic which
has been scheduled for Wednesday, June 9 on
the grounds of the main administration building
from 11:30 a.m. – 1:30 p.m. Always popular,
the picnic will feature all the standard “cook out”
staples such as hamburgers, hotdogs, cold salads,
and baked beans. Be on the lookout for more
information via email and Kent Connections as
the date draws closer.
Your Employee Council members: DEXTER KOLLIE, President; TRUDENA HORSEY,
Vice-President; YVONNE MESSINA; Treasurer,
MICHELE LAPINSKI, Secretary; members PAT
ORONA, LORI SHORT, & AUDREY STANFORD.
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Kent County Levy Court
Administrative staff
honored on special day
INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Finance Department

Mission: To professionally and efficiently manage the financial resources of the County government.
Location: Kent County Complex, Room 121-B
Department: Finance, which has two major
work sections: General Fund and Sewer Fund
Levy Court Committee Chair: Commissioner BRAD EABY
Department Head: SUSAN DURHAM
Number of Positions: 13 filled; 1 unfunded
Major Tasks: Payment of all County expenses;
sewer billing; approval of purchases; preparation
of annual budget; completion of annual audit;
balancing income and deposits from all County
Offices; monitoring department expenditures to
stay within approved budget; maintaining the
financial records for all County funds; and managing County investments.
Busiest Time: Monday through Friday!!! Also,
budget preparation (September through May);
beginning of new Fiscal Years (July); End of Fiscal
Years (June); annual audit (October through
April); and quarterly sewer billing.
Work Hours: 8:00 a.m. - 5:00 p.m.
Budgeted Expenses: $1,028,400
Where does it go: Personnel, insurance, operating supplies, and computer maintenance.
Interesting Fact(s): Few may know that the
Finance Department’s purpose is not simply
“paying the bills” or holding the “purse strings”.
The County government could not legally operate
without the required audit ratings and annual
budget preparation provided by this Department
and as mandated by State and Federal law. While
not technically part of the Department, the Finance Director is appointed by the 3-member
Board of Assessment to serve as its Secretary which administers the Assessment Office & staff.

By Martha Lewis, Personnel Technician I

Administrative Professionals Day, April 21, was
an extra-special day for all members of Kent County’s secretarial
and clerical staff as each received
a carnation and was honored by
their coworkers and supervisors.
After the ballots were
counted in the annual Favorite
Administrative Professional poll,
ANGEL SHORT, Administrative
Angel Short
Secretary for the Department of
Community Services, was named “Kent County’s
Favorite Administrative Professional.” She received a special gift.
The employees nominated for Kent
County’s Favorite Administrative Professional
included: SHELBY BURD, Finance; JEN
DONAVON, Planning; MARI FABRES, Wastewater Facilities; NANCY GLENN, Inspections & Enforcement; CYNTHIA GOLDSBORO, Sheriff’s Office; JENNIFER GRAHAM, Emergency Medical
Services; JILL JOHNS, Planning; EVELYN JOPP,
Administration; CHARLOTTE LINDQUIST, Sheriff’s Office; GALE MAAS, Administration; BARBARA MILLER, Engineering; TINA MILLER, Sheriff’s Office; CHRISTINA MORTON, Inspections &
Enforcement; KATHY PHINNEY, Administration;
ANGEL SHORT, Community Services; NICOLE
VAUTARD, Emergency Management; PATTY
VIRDIN, Planning; and JAYNE ZERANSKI, Public Works. **5909** **9521** **6824**

High Praise n
Kudos to Dispatchers, Paramedics and Emergency
Dispatch Center staff for a “thank you” letter praising you for the wonderful tour and program recently presented to Cub Scout Pack 297. Sweet!!
Give a Gold Star to SHIRLEY GOODWIN, Planning
Division, for a constituent e-mail praising her
“extra effort” to resolve a drainage issue. Great!!!
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Bragging
Rights

MARK YOUR

CALENDAR
May 5, 2010 - Blood Pressure Checks at the
Wastewater Facility from 2:00-4:00 p.m.
May 7, 2010 - Employee Council Mother’s
Day Basket drawing at 2:30 p.m.
May 12, 2010 - Blood Pressure Checks at the
Library at 9:00 a.m., and at the Administrative
Complex, Room 257, 9:30-11:30 a.m.
May 12, 2010 - L&W Insurance representative available to answer health insurance questions from 1:00-2:00 p.m., Administrative Complex, Room 213. May is Open Enrollment month
May 12, 2010 - AFLAC Insurance Representative Eunice Craig will be at the Public Safety
Building from 9:00 a.m.-12:00 p.m. Please call
Jennifer Graham to schedule an appointment.
May 13, 2010 - AFLAC Insurance Representative Eunice Craig will speak at the Administrative Complex, Room 220 from 9:00-10:00 a.m.
and will take appointments from 10:00 a.m.2:00 p.m. Call Personnel 744-2310.
May 13, 2010 - AFLAC Insurance Representative will be at the Wastewater Facility at 3:00
p.m. to answer questions. Contact Mari Fabres
to schedule an appointment.
May 15-16, 2010 - NASCAR Weekend.
May 31, 2010

- Memorial Day Holiday,
County Offices closed.
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photos, stories, & more

John Schulties is first time pop-pop

Congratulations to JOHN SCHULTIES, Inspections
and Enforcement Division, on the birth of his first
grandchild. Avery Ann Schulties was born on April
28, 2010 at 8:41 p.m. weighing 8 lbs., 1 oz. and
measuring 20 ½ inches long. Avery is the daughter of Greg and Jordan Schulties

Sweeney’s son selected as RA

Cameron Sweeney, son of Commissioner JODY
SWEENEY and his wife Chrystal, is a rising Senior
at the University of Delaware and has been accepted into the Resident Assistant Program. This
program will pay for his room and will also pay an
additional $3,800 per year for other expenses. The
Resident Assistant Program is a leadership program that puts the upper-class students in charge
of a floor in one of the dormitories on campus.
Hundreds apply but only a few are selected.

Bloodsworth’s son makes first CD

Scott Bloodsworth, son of BOB BLOODSWORTH,
Emergency Communications Division and his wife
Gerry, recently had his first CD published and
made available for download on I-Tunes and Amazon. “Around the Bend” is the name of his new
CD. Scott has been writing songs for about 10
years and plays guitar in two bands. One band is
called “Code Blue” which plays mainly in the Wilmington area and also in New Castle (Kelly’s
Logan House). The other band is called
“Earthbound Groove” and plays mainly around
Ocean City and Bethany Beach. Scott plays the
blues and on one of the tracks “Goin’ to Chicago”
Bob plays the harmonica with him.

High Praise n
Thanks to BOB BUTLER, Building Codes Inspector
II, for responding to a 2:00 a.m. Sunday morning
9-1-1 call after a vehicle seriously damaged a residential structure. Keep up the Great Work!!!
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Time Flies: Complex opened 5 years ago
Deeds and Register of Wills offices. Their move
in early December 2006 completed the transian you believe it’s been five years!
tion.
April marks the fifth anniversary of the
The move to the “NEW” building brought
first group of Kent County employees moving
about a lot of changes including new electronic
from the former Robert W. O’Brien Building at
employee identification badges for office access,
414 Federal Street into the “NEW” Kent County
a Fitness Center featuring men’s
and women’s locker rooms with
Robert W. O’Brien Bldg.
showers, a much larger, more
comfortable Levy Court Chamber, a full service kitchen, and
PLENTY of parking spaces.
Employees get nostalgic
when asked about the former
offices. Many really miss Molly
Administrative Office Complex at 555 Bay Road.
and the Little Deli snack bar located on the first
When the 2001 General Assembly made
floor of the O’Brien building, especially those
clear its intention to pursue the purchase of the
bacon, egg and cheese sandwiches she made.
Kent County Court House and the O’Brien BuildMolly had served Kent County employees and
ing, the Levy Court took steps to identify parcels
nearby State of Delaware employees for more
of land for a future Kent County office complex.
that 25 years.
In January 2001 the decision was made
The courtyard at the O’Brien building is
to purchase the site of the former Acme Superanother thing employees seem to really miss.
market located next to the Blue Hen Corporate
They enjoyed sitting outside listening to the
Center. The ground breaking ceremony held on
Kent County Administrative Complex.
September 9, 2003 began the demolition process and construction of the 98,000 sq. ft. building. The official ribbon cutting ceremony and
open house for guests and dignitaries was held
on April 19, 2005. Three days later on April 22
close to 200 people attended a Friends and
Family Open House.
The first groups to make the move were
the Administration, Finance, Comptroller, Clerk
of the Peace, Receiver of Taxes and Assessment
offices. Next the Recreation and Parks Divisions
of Community Services Department moved over
soothing fountain at lunch time. Some liked befollowed by the whole Planning Services Departing in the historic downtown Dover setting as
ment, and the Engineering and Facilities Manwell the convenience of being near Spence’s Baagement divisions of the Public Works Departzaar on Tuesdays and Fridays. Others comment.
mented that the solid office walls in the O’Brien
A year later when the State decided to
building made a quieter work environment and
demolish the O’Brien Building rather than renooffered more privacy than the cubicles in the
vate it, plans were put in motion to rearrange
Complex. And still others like the open feeling
offices in the NEW building to accommodate the
and clean spaces here. Some miss the ability to
(Continued on Next Page)
heavy bound books and files of the Recorder of

By Yvonne Messina, Personnel Technician I

C
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Recipe of
The Month
Recommended by Yvonne Messina, Personnel Technician I

Pasta Salad
with Lemon and Peas
Ingredients
1 lb bow-tie or small shell pasta
Salt
1 package (10 ounce) frozen baby peas
2 lemons
⅔ cup milk
½ cup light mayonnaise
¼ teaspoon coarsely ground black pepper
1 cup (loosely packed) fresh basil leaves,
chopped
4 green onions, thinly sliced
Directions
1.
In large saucepot, cook pasta in boiling
salted water as label directs, adding frozen peas
during last 2 minutes of cooking time. Drain
pasta and peas; rinse with cold water and drain
well.
2.
Meanwhile, from lemons, grate 1 tablespoon peel and squeeze 3 tablespoons juice. In
large bowl, with wire whisk, mix lemon peel
and juice with milk, mayonnaise, pepper, basil,
green onions, and 1 teaspoon salt until blended.

Complex opened in 2005
(Continued from Page 17)

open windows for fresh air, but enjoy the natural light from the windows in the “NEW” building. Other pros include more bathrooms, better
temperature regulation, plentiful meeting space,
enhanced audio-visual features, secure entrances, easier to locate when giving directions,
and handicapped access.
Overall, Kent County employees feel extremely lucky to be able to work in this great
building with its plentiful parking.
Can you imagine what changes the next
5 years will bring? **7809** **6547**
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Add pasta and peas to mayonnaise dressing; toss
to coat well. Cover and refrigerate up to two
days if not serving right away.
Nutritional Information (per serving). Calories,
155, Total Fat 3 g, saturated fat 1 g, cholesterol 4
mg, sodium 245 mg, Total carbohydrate 25 g, Dietary Fiber 2 g, No sugars, Protein 5 g, No calcium.
From www.goodhousekeeping.com **1131**

Kent Co. Employee Obsessions

Take a minute to visit the display cases on the first
and second floors of the Kent County Administrative
Complex which feature an extensive collection of professional baseball Starting
Lineup figurines collected
since 1988 by Recreation
Program
Supervisor
ROBERT PROBST. Most are
in the original package and
a few are worth about $75.
Got an interesting
hobby or like to collect limited edition baubles? How
about a collection of trinkets from far-away lands?
Then show off your talent for amassing things!

Monthly statistics from Kent County Department of Public Safety

2010

MAR.

FEB.

‘10 YTD

9-1-1 calls

7,044

7,022

20,871

4,394

4,377

13,094

434

781

1,693

Ambulance incidents

1,704

1,744

5,131

Paramedic incidents

944

912

2,674

# Patients to hospital

713

693

2,025

# Patient DOA

16

26

63

# Patient refuses care

47

47

135

# Patient release/BLS

106

86

286

# Response cancelled

201

181

546

# calls by Cell Phone
Fire incidents
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New Park offers dogs place to run
By Jeremy Sheppard, Acting Asst. Director of Community
Services—Parks & Recreation Divisions

There

should be howls of joy and barks of
gratitude from our furry friends on Saturday,
May 22 at Tidbury County Park, when Levy
Court celebrates the grand opening of the first
public dog park with a ribbon cutting ceremony
at 10:00 a.m. (rain date is Tuesday, May 25 at
5:30 p.m.)
The
concept of a
public
dog
park
had
been
mentioned in the
Parks
and
Recreation
Commission
meeting minutes for well
over 10 years,
but thanks to
former local
resident,
Elizabeth Evans, and an
active
Levy
Court,
that
concept will Dog Park at Tidbury Park gets a test run
come to fruition this month.
An avid dog lover and owner, Elizabeth
Evans, was tired of driving out of Kent County
to find a suitable public place to let her dogs off
leash. She took up the charge by forming the
Tidbury Dog Park Association, a non-profit
group tasked with raising money and awareness
of the need for a dog park.
Evans’ messages were heard by Commissioners ERIC BUCKSON, ALLAN ANGEL, and
JODY SWEENEY who felt that the county, despite recent economic woes, could rise to the
occasion and provide the much anticipated
amenity. The economic woes were a blessing in
disguise for the Dog Park, because other capital
projects in the Parks Division came in under

budget due to a high number of competitive bidders. The Levy Court took advantage of the unspent capital allocation to fund the project.
All told, Levy Court approved expenditures of nearly $25,000 to make the necessary
improvements to Tidbury County Park. Those
improvements included 5-foot high fencing surrounding the 0.7 acre dog park, a well with two
hand pumps for drinking water, two benches,
four shade trees, two fire hydrants, and appropriate signage.
All of the improvements
except for the
well
and
pumps
and
rules sign have
been
completed to date.
If you
go
to
the
grand openingTidbury
County Park is
located
at
2233
South
State
Street,
Dover,
just
south of Route
10 (Lebanon
before the grand opening on May 22.
Road). There
is a signed entrance with a drive way that leads
back to a small parking lot that services the park.
Directional signs for the dog park begin
at the parking lot and will guide you back to the
location. Please remember that all dogs must be
on a leash while not inside the dog park. The
park opens in the morning at dawn and closes in
the evening at dusk.
There is no cost to use the dog park, but
all dogs must be properly licensed. A list of rules
will be placed at the front gates to the dog park
and patrons are urged to police themselves in a
non-confrontational manner. Doggie bags are
provided free of charge and all waste must be
taken out of the park per the Park’s Carry In –
Carry Out trash program.

Free to run

Page 20

MAY 2010

SOME ANSWERS TO THOSE NAGGING QUESTIONS
By Allan Kujala, Personnel Director

Q.

Will the County be giving employees an extra week off, since we normally follow the State
with respect to time off?

A.

No. Kent County does not follow any
State rules unless the State Legislature specifically includes the Counties. For example, the
State Legislature eliminated two holidays for
State employees (Columbus Day and Presidents
Day), but Kent County opted to keep the County
employee holiday count at 12—although it did
replace Columbus Day with the Day after Christmas. With regard to the extra week off, it is my
understanding that the time “compensates” the
State employees for the one week furlough they
received in the current budget year.

Q.

I hear that a “temporary” employee working
in my department will be hired full-time for the
vacant position. I think that would be unfair, since
I had to apply for and take an examination to get
my job.

A.

The County has a process for filling vacant
positions. What you “hear” will not happen.
When the position is posted, the temporary employee will have to apply just like everybody else
and take the examination. If she does well on
the test and is the best qualified applicant, then
she could be hired fulltime.

Q.

Why can’t the public be directed to park elsewhere—such as the Blue Hen Corporate Center for
Recreation Division organized bus trips taken during the middle of the work week?

A.

Bus trips organized by the Recreation Division are paid for by the citizens taking them.
From a “customer” service standpoint, the County
should do what is most convenient for the users
of our services. As public servants—we should
recognize and accept that we will be occasionally
inconvenienced. After all there are plenty of parking spaces at the Administrative Complex and
there are only about nine midweek bus trips
scheduled each year out of 248 working days.

Q.

I am perplexed that you would suggest that
County employees should be inconvenienced and
have to fight for a parking space when they arrive
at work when the public could park elsewhere?

A.

We work for the public. I don't consider
what we have to do to accommodate the public
as inconvenient, but instead as good customer
service. You will need to adopt the same attitude
if you wish to be successful in the public sector.

Q.

I hate cell phones and the annoying ring
tones people have programmed when a call is received. Why can’t co-workers simply have their cell
phones go directly to voicemail or vibrate instead
of ring?

A.

Cell phones and the assorted ring tones
available can certainly disrupt the office routine,
but this is a matter better handled by the Department Head. If after this Q&A (in which coworkers learn that ring tones can be annoying),
the problem persists then I recommend you
speak with your Director about instituting a cell
phone courtesy (vibrate) rule in the office.

Q.

My supervisor gave me a lower performance evaluation score this year than in previous
years, but she says my performance has remained
good. She says the Personnel Office has directed
her to lower scores. My concern is how it might
look a few years from now when I am up for a promotion. Should I be concerned?

A.

An excellent and timely question since
evaluations are due later this month. From time
to time the Personnel Office warns supervisors of
dreaded “appraisal inflation”, wherein over many
years the Supervisor finds himself giving a higher
score each time until the employee achieves a
perfect 5.0 score with nowhere else to go. The
G.A.U.G.E. system is designed such that a 5.0
score is impossible for mere mortals—anything
much over 4.0 is even suspect. You and/or your
supervisor should note on the evaluation form
that scores have been reduced for the specific
evaluation year to address appraisal inflation.

