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Employee of the Month:  John T. Foley 
The Kent County department heads have selected JOHN T. FOLEY from the Sheriff’s Office as the 

November 2011 Employee of the Month.  
 Jack, a Deputy Sheriff in the Office of Kent Country Sheriff, has been a County 
employee since March 1996. His primary duties include service of court-ordered sub-
poenas; maintaining records of service; conducting property inventory for scheduled 
sales; assisting in the sale of property by the Sheriff; and related duties.  
 Jack is a retired City of Dover police officer and is 
well known for his upbeat and positive attitude. He has an 
amazing knack for being able to defuse tense situations 
when serving a subpoena or summons or inventorying per-
sonal property to settle a judgment.  He, along with his 

fellow deputies, has done much to professionalize the Kent County Sher-
iff’s Office and raise its stature in the community over the years.  
  According to Sheriff NORMAN WOOD, “Jack is a team player who 
was a great help to me during my transition into office. He was instrumen-
tal in the design of revised service area boundaries to streamline the sub-
poena/summons distribution process. His police background and 15 years 
of service as a deputy makes him a huge asset to the Office.”  
  Congratulations Jack on a job well done! 
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Governor appoints Cook as Register of Wills 
By Allan Kujala, Personnel Director 

After nearly 40 years of service to Kent County, Register of Wills THOMAS WEYANT has decided to 
leave office early and devote the remainder of his life to charitable good works.  His 
resignation was effective November 1, and Delaware Jack Markell has appointed for-
mer State Senator NANCY COOK to complete the little more than one year remaining 
on the term.  
 First elected in 2000 shortly after retiring with almost 29 years of service from 
his position as Kent County Director of Human Services, Weyant, 79, has chosen to 
focus his attention on several community service projects of special importance to him. 
He explains that both County positions allowed him to observe the 
human condition, and he found the greatest unmet need in our society 
to be with the families of incarcerated individuals.  

 Weyant is astonished that no 
concerted effort is made to assimi-
late released prisoners back into so-
ciety. “It’s no wonder, these people 
commit crime again,” he says. “I 
want to do something to help them  
(Continued on Next Page)   

Kent Connections is published for the employees and retirees 
of Kent County Levy Court using Microsoft Publisher® & 
Microsoft PowerPoint®. Comments, suggestions and story 
ideas should be addressed to: Kent County Personnel Office, 
555 Bay Road, Dover, DE 19901, or given to Allan Kujala, 
Martha Lewis, Cathleen McLean, or Yvonne Messina. Or, 
call the Personnel Office at (302) 744-2310. 

Tom Weyant 

Nancy Cook 
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By Martha Lewis, Personnel Technician II 

What is hot, spicy and delicious? 
 Answer—the contents of the seven crock 
pots of bean mixtures featured at the Second 
Annual Kent County Golden Spoon Chili Cook 
Off sponsored last month by Employee Council. 
 Employee Council did something a little 
different this year by selling bowls of their own 
special chili for a chance to sample and vote for 
a co-worker’s favorite recipe. 
 The distinct aroma of chili powder filled 
the Administrative Complex as employees tasted 
the concoctions to determine which would earn 
their vote for the coveted “Golden Spoon” tro-
phy and $30 cash prize. 
 The top voter getter, featuring her spe-
cial recipe, was prepared by MARTY HAYES 
from the Clerk of the Peace Office. Second place 
went to GEORGE DeBENEDICTIS, Inspections 
and Enforcement Division, and tied for third 

Registrar Weyant retires; Cook appointed 

Marty’s Award Winning Chili 
2 – 2.5 lbs ground turkey,  
¾ lbs. portabella mushrooms chopped  
1 Vidalia onion chopped  
6 cloves garlic (minced) 
Sauté items above in extra virgin olive oil 
Mix following ingredients into the sauté: Worcester-
shire Sauce, Chipotle mustard, Honey mustard, 
Corky’s Memphis BBQ sauce, Honey Roasted BBQ 
sauce, 1 lg. can whole peeled tomatoes, 2 lg. cans 
crushed tomatoes, 3 small cans pizza sauce, 1 giant 
can dark red kidney beans, 2 small cans white can-
nellini beans, Black pepper (freshly ground), Basil 
(ground/dry), Red pepper (ground), Cayenne pepper 
(ground), Chili powder, Allspice (ground), Cloves 
(ground),1 bag sweetened flaked coconut, Splenda 
(5-6 packets), Sharp cheddar (cup shredded), Italian 
5 cheese (cup shredded), McCormick hot chili mix 
(packet).   
Simmer first 27 ingredients for 20 minutes, then trans-
fer chili to crockpot & heat on low for as long as you 
wish.   
Butter (half stick at very end) Add just before serving. 

place were MARGO MANGAMELE ORLANDO, 
Register of Wills Office, and JOHN ZISTL, Facili-
ties Management Division. Honorable mentions 
were awarded to KIM CROUCH, BRIAN COSTA,  
and SABRINA FITE.    
 Employee Council thanks the contestants 
and hopes to have even more crock pots of chili 
next year. 

Kent County’s Top Chili Chef Marty Hayes accepts her 
“Golden Spoon” trophy and $30 cash prize from Em-
ployee Council President Dexter Kollie. 

Coveted Golden Spoon goes to Hayes’ tasty Chili 

(Continued from Page 1) 

and their families with the transition.” 
 Weyant warmly recalls his years working 
for Kent County. “I’ve enjoyed my time here 
working with the employees and other elected 
officials,” he said. “This County government is 
the most effective in the State.  The People are 
well served and everyone here really cares 
about the needs of the citizens.”   

 Cook, who served for 36 years in the 
State Senate and does not plan to seek the Wills 
post in the 2012 election, said “I look forward to 
fulfilling the needs of Kent County again and am 
pleased the Governor asked me to serve. I’ve al-
ways said the county row offices are important 
and am looking forward to working with the 
public in this new capacity.”  
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By Allan Kujala, Personnel Director 

Nature can have a healing effect upon a heart 
full of sorrow. The breathtaking beauty of a lush 
green forest, the serenity of the silent 
breeze, the warmth of sunbeams peering 
between leaves—can all inspire one to live 
yet another day. 
 The pastoral power of nature and the 
tragic loss of a young child recently led to 
the unveiling of a place of contemplation at 
Browns Branch Park near Harrington. 
 Reflections Trail was dedicated by 
Levy Court Commissioners on October 13 as 
a place for family members to reflect, re-
member, and rejoice in the memory of lost 
loved ones.  

The Trail was established at the be-
hest of Jessica Ehlers Ratledge, who lost her 
young child Peyton to SIDS. 

“I found solitude walking the trail,” 
says Ms. Ratledge. “I was sitting on a bridge 
near the water when I decided I wanted to 
do something to honor Peyton.” 

She promptly contacted Commis-
sioner ERIC BUCKSON and he helped shep-
herd the idea for a place of reflection 
through the Parks & Recreation Commission 
and Levy Court.  

The dedication ceremony featured 
the unveiling of a granite stone marker 
placed at the Browns Branch Trailhead. The 
marker is inscribed, “Reflections Trail…for 
Friends and Family.” 

“I am grateful we were able to come to-
gether on this project,” says Commissioner  Buck-
son. “This is a project that will be of great benefit 
to the community.” 

Commissioners unveil new ‘Reflections’ Trail 

Levy Court Commissioners and 
Parks and Recreation Commis-
sion members were on hand 
for the dedication of the Re-
flections Trail at Browns 
Branch Park. Pictured front 
row from left to right: Com-
missioner George “Jody” 
Sweeney, Jessica Ehlers Rat-
ledge, Commissioner Eric 
Buckson, and Parks and Rec-
reation Commission member 

James Bordley. Back row from left to right Commissioner Terry 
Pepper, Commissioner P. Brooks Banta, Parks and Recreation 
Commission members Ed Coker, Brian Michalski, Donald Porter, 
Conlyn Hart, and Kevin Zimmerman. 

By Rick Schlauch, Paramedic III 

Wouldn’t you like to be able to help a family 
member or friend in an emer-
gency situation and maybe save a 
life? 
 Heartsaver CPR classes 
are scheduled for November 17 
from 9 a.m. – 1 p.m. and Decem-

ber 12 from 9 a.m. – 1 p.m. at the Kent County 
Emergency Services Building.  
 If you aren’t certified, ask your depart-

ment head if you can attend one of the classes.  
The class is still free to the participants, but each 
respective department covers the $5.00 adminis-
trative fee for the CPR card. Pre-approval is 
needed from your department head to register 
for the either class. You can register by sending 
an email to: Richard.Schlauch@co.kent.de.us. 
 By attending the class, employees will be 
certified in CPR for adults, children, and infants.  
Attendees are also trained in how to use the 
AED’s located at various County worksites. 
(Continued on Next Page) 

Learn the art of starting a heart 
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+ kent county staff on the Move... 
New Hires 

 

JAMES WADDINGTON 
Director of Economic Development 
Grade 15 
Department of Administration 
Economic Development Office 
10/24/2011 
 

JUSTIN ROBBINS 
Paramedic I 

Grade 10 
Department of Public Safety 

Emergency Medical Services Division 
10/31/2011 

 
Resignation 
 

KAREN DENTON 
Appraiser I 
Grade 8 
Board of Assessment 
Assessment Office 
10/14/2011 
 

Milestones 
 

MICHAEL BISHOP 
20 years 

EMS Field Supervisor 
Department of Public Safety 

Emergency Medical Services Division 
10/07/1991 

 
GEORGE KUERNER 
20 years 
WWF Plant Operator IV 
Department of Public Works 
Wastewater Facilities Division 
10/21/1991 

 
JENNIFER GRAHAM 

10 years 
Senior Secretary 

Department of Public Safety 
Emergency Medical Services Division 

10/15/2001 
 

Milestones cont. 
 

CHARLES HURD 
10 years 
Paramedic II 
Department of Public Safety 
Emergency Medical Services Division 
10/07/2001 
 

 

MARC St. JEAN 
10 years 

Permits Coordinator 
Department of Planning Services 

Inspections & Enforcement Division 
10/09/2001 

 
JACK SCHULTIES 
10 years 
Maintenance Mechanic III 
Department of Public Works 
Wastewater Facilities Division 
10/29/2001 
 

WILLIAM CLEVENGER 
5 years 

Dispatcher II 
Department of Public Safety 

Emergency Communications Division 
10/22/2006 

(Continued from Page 3) 

 Four AED’s are located at the Kent 
County Administrative Complex in silver trim 
wall units.  First floor units are under the secu-
rity desk at the main entrance and on the wall on 
the right at the entry door to the finance depart-
ment/Tax Office.  The 2nd floor units are in the 
fitness center and County Administrator’s office. 
 In addition, one AED is located on the 
wall in each of the following locations: Kent 
County Library; Brecknock Park garage;  
Wheatley Pond Road Office in Smyrna; the 
Wastewater Treatment Plant control tower and 
the garage; and the last location is in the kitchen 
of the Emergency Services Building. 

Learn CPR & AED from EMS  
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High Praise  n 
High Five to AUDREY STANFORD in the Assess-
ment Office for a handwritten card thanking her 
for her “warmth & thoughtfulness” and assistance 
with a mobile home title issue.  That’s exceptional!!! 

By Allan Kujala, Personnel Director 

Snow in October? Delaware only got a dusting, 
but the recent cold snap may not bode well for 
the rest of the winter season. So prepare now 
for what may be numerous building closings or 
delayed openings.  
 Kent County Levy Court 
Policy 4-2 embodies the proce-
dures for addressing treacherous 
weather conditions.  
 If County offices are closed 
or  have a delayed opening, it will 
be announced on  the following 
radio stations: WKEN-1600, 
WDOV-1410, WDSD-94.7, WRTX-
92.9, WAFL-97.7, or WXPZ-101.3 
as well as local television stations 
WBOC and WMDT.  
 Or you can check the County website for 
a message and employees can sign up to receive 
a robo-call and/or text message.   
 The message to be broadcast will likely 
be one of the following (listen for “Delaware”, 
since Kent County, Maryland is just across the 
State line): 
• Kent County Delaware employees—Liberal 

leave is in effect.  Essential employees report 
as scheduled 

By Robert Probst, Recreation Program Supervisor III 

Christmas is just around the corner and once 
again the Kent County 
Administrative Com-
plex will be trans-
formed into Santa’s 
workshop for 
“Operation North 
Pole” on Monday, De-
cember 12. “Operation 

North Pole” gives children the opportunity to 
talk with Santa on the telephone.  

Volunteers act out the part of Santa 
Claus and telephone operators.  Last year, 

What if wintery weather closes offices? 

Help “Operation North Pole” as Santa 
thanks to our volunteers, we called over 700 
children. This year, we expect to call just as 
many children, if not more.   

We need volunteer Santa’s and telephone 
operators on Monday, December 12 from 5:00 – 
7:30 p.m. (If you have participated before, you 
may show up at 5:15 p.m.). Participants will 
meet in the front atrium of the Administrative 
Complex.  Please call me at 744-2493 if you 
would like to participate in our event. 

Spread the word to friends, relatives, and 
co-workers who may also be interested in 
spreading a little Christmas cheer.  Since this will 
be held during the dinner hour, food will be pro-
vided.    

• Kent County Delaware employees—Delayed 
arrival (one or two) hours.  Liberal leave in 
effect. Essential employees report as scheduled. 

• Kent County Delaware employees—Offices 
closed for the day. Essential employees report 
as scheduled. 

 “Liberal leave”  means an 
employee should report to work as 
normal, but is NOT required to re-
port to work.  The employee must 
promptly call his/her supervisor to 
advise if they will not be in.  The 
time off will be deducted from ac-
crued vacation. 
 “Essential employees” are 
those persons required to deal with 
the emergency. These include para-
medics, dispatchers, and some 

wastewater  and facilities management workers.  
Employees should ask their supervisor now if 
they are “essential”, so you know if you have to 
come to work when it snows.    
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Name: JOHN T. “Jack” FOLEY 
Job: Deputy Sheriff 
Years with the County: 15 yrs., 9 mos. 
Education: B.S. 
My role as a County employee: Deputy 
Sheriff 
What keeps my job interesting: Meeting 
new people everyday 
What gives me a sense of accom-
plishment on the job: Working with 
good people 
Professional advice I would like to 
offer to other County employees: 
Keep a positive attitude. 
Family: Wife Teresa and 4 cats 
After work I enjoy:  Photography 
Favorite new movie:  Captain America 
Favorite old movie:  Lord of the Rings 
Favorite TV show: Westerns on Saturday 
mornings 
Favorite music: Smooth Jazz/Oldies 
Favorite Kent County restaurant: Bang-
kok Thai Cuisine 
Favorite Kent County event: Old Dover 
Days 

I’m most proud of: My wife Teresa – no one 
has a bigger heart than she. 
Pet peeve: Rude people 
If I’ve learned one thing in life, it’s: Treat 
others how you like to be treated. 
Life goals and values important to me: 
Family/Church 
Characteristics and values important to 

me: Honesty 
Who has had the most impact on 
my life: My wife 
Personal goals I have accomplished 
or would like to accomplish: Photo-
graph grizzly bears in Alaska 
If I could have been in any profes-
sion of my choosing, I would have 
been a/an: Game Warden 
If I could have two wishes, they 

would be: To be rich and live on a small farm 
You’d be surprised to learn that I: Used to 
go scuba diving 
The most adventurous thing I’ve ever 
done is: Spend 22 ½ years on the Dover Police 
Department. Everyday was something new.  
Sometimes very exciting.    **1244**  **8070** 

Employee Of the Month—INSIGHT 

By Amy Minner, Go Pink Volunteer 

The Go Pink! Campaign greatly exceeded ex-
pectations by generating $860.50 this year from 
Kent County Levy Court staff and friends. 
 All funds went to benefit the Delaware 
Breast Cancer Coalition and BayHealth Cancer 
Institute. 
 The special 50-50 conducted last month 
was won by MARGO MANGIAMELE-ORLANDO 
and NANCY THOMPSON from the Wills office.  
In the popular Go Pink! Raffles: WILLIAM VIN-
CENT from the Wastewater Facilities Division 
won A Tisket A Tasket, A Picnic In A Basket;  
JEN DONAVON from the Planning Division won 
the Pinkalicious; and Bayhealth Medical Center 
employees won the Fight For A Cause and the 
Stay and Play items. 
 The Go Pink! Volunteers would like to 
“Thank” everyone for their donations.  Once 

again, this year was successful and with every-
one’s help we have raised lots of money for 
Breast Cancer Awareness.  Thanks again to eve-
ryone who joined us and went “PINK.”  **7520** 

Go Pink campaign raises awareness & cash 

In support of Breast Cancer Awareness Month. Deputy 
Recorder of Deeds Holly Malone (right) walked the Mon-
ster Mile last month with close friends dressed in pink. 
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A Monthly Contest 
A free movie ticket will be given to the first two 
employees who find the last four digits of his/her 
Social Security number in the current issue of Kent 
Connections and contacts the Personnel Office at 
744-2310. KATHY SKINNER in the Planning Divi-
sion and ROSE WURZEL in the Economic Develop-
ment Office spotted their numbers and called in last 
month.  It is easy to win  - just read  Kent Connec-
tions.  

Books make great Christmas gifts.  If you find 
yourself stuck for gift ideas this year, then a 
book from lists of recent bestsellers is bound to 
be popular with the recipient, whether male or 
female.   

 Annie Weaver makes a liv-
ing in Philadelphia as a nurse.  
When she goes home for the holi-
days, she finds herself responding to 
the romantic overtures of an Amish 
farmer in A Simple Amish Christmas 
by Vannetta Chapman. 

 The Girl with the Dragon Tattoo, The Girl 
Who Played with Fire, and The Girl 
Who Kicked the Hornet’s Nest by 
Stieg Larsson.  Most people have 
heard of the popular “Millennium 
Trilogy,” by now.  These continue to 
top bestsellers lists three years after 
their original release.  
 At Home: A Short History of Private Live 

by Bill Bryson is the social history 
of the author’s own home, a former 
Church of England rectory con-
structed in the 19th century.  Bryson 
humorously shares the entertaining 
history of the house, room by room, 
including odd facts about everyday 

items, such as ice, cookbooks, and glass win-
dows.  

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Add books to your holiday shopping list 
 For folks who like to ponder 
the meaning of life, The Grand Design 
by Stephen Hawking is a book that 
attempts to answer imponderables 
such as why there is something rather 
than nothing and why we exist at all. 

 The Help by Kathryn Stockett 
has topped numerous favorites lists 
since its 2010 release.  It tells the 
story of three women living in 1960s 
Mississippi who are attempting to 
relate the story of black maids work-
ing for white families.   

 Nelson Mandela is widely considered one 
of the most inspiring personalities of 
our age.  In Conversations with My-
self, Mandela draws on diaries and 
letters written while he was incarcer-
ated in South African prisons for 27 
years, notes kept during the post-
apartheid transition, private re-
cordings, speeches, and presidential correspon-
dence.  

 George W. Bush’s Decision 
Points describes the critical decisions 
of his presidency and personal life. 
The memoir will fascinate support-
ers, surprise critics, and offer a 
unique perspective on a pivotal era in 
American history. 

NEW BABY BOY 
 
Congratulations to BRENT MOLLOHAN, Recrea-
tion Program Supervisor II, and his wife Jordan 
on the birth of their first child James Brayden 
Mollohan. He was born on October 10, 2011 at 
3:38 p.m. weighing 8 lbs, 13 oz and was 21.5 
inches long. Grandparents are Deputy Sheriff 
LARRY WARNER and his wife Jeannie. Best 
wishes to the whole family!  
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IN NEXT MONTH’S ISSUE 
>   Who is up for the 2011 Employee of the Year honor?  
>   What’s happening at the Holiday Luncheon? 
>   How many Pennies fell from Heaven this year? 
>   How does Personal Leave work—CY or FY? 

NOVEMBER 
 

01 Kevin Sipple, Public Safety/Emer. Comm. 
01 Cameron Maas, Public Safety/Emer. Comm. 
04 Timothy Wyatt, Public Safety/EMS 
04 Ken Bonovich, Administration-IT 
05 Robert Lankford Sr., Public Works/Eng. 
07 Susan Hitchens, Finance-Accounting 
09 Charles Wilt, Board of Assessment 
12 Christina Morton, Planning Services/I&E 
13 John Schulties, Planning Services/I&E 
14 Marvin Millman, Public Works/WWF 
16 Frederick Strauss Jr., Comm. Srvs/Parks&Rec 
16 Michael Bundek, Public Safety/Emer. Comm. 
16 Megan Reedy, Public Safety/EMS 
16 Michelle Chaplin, Public Safety/EMS 
17 Ronald Short, Jr., Public Safe./Emer. Comm. 
17 David Peer, Public Works/WWF 
20 Thomas Crowder, Public Safety/EMS 
23 Jack Webb, Public Works/Engineering 
25 Marc St. Jean, Planning Services/I&E 
25 Michael Carunchio, Public Safety/EMS 
27 Matthew Palmer, Public Safety/EMS 
28 David Mick, Public Safety/EMS 

KENT COUNTY BIRTHDAYS 
DECEMBER 

02 Chris Austin, Public Works/WWF 
04 Albert Biddle, Planning Services/Planning 
07 Rob Pierce, Public Works/Engineering 
12 Eugene Tucker, Public Safety/Emer. Comm. 
12 Steven Mullins, Public Works/WWF 
13 Doug Poore, Public Safety/EMS 
16 John Zistl, Public Works/Facilities Mgt. 
18 Dick MacDonald, Public Works/Facilities Mgt  
18 David Abramson, Public Safety/EMS 
18 Susan Willson, Assessment Office 
19 Rodney Wyatt, Public Works/WWF 
21 Nancy Glenn, Planning Services/Insp. &Enf. 
22 Christina Beachy, Finance-Tax 
22 Zachary Lawson, Public Works/Engineering 
25 Annette Whitby, Public Safety/Emer. Comm. 
25 Richard Schlauch, Public Safety/EMS 
26 Kevin Curtis, Administration-IT 
26 Robert Skripko, Public Works/Engineering 
29 Mary Hazelwood, Administration-IT 
29 Scott McMillon, Public Safety/EMS 
29 Dirk Yoder, Public Safety/EMS 
30 Jonathan Cole, Public Works/Facilities Mgt. 
31 Nancy Thompson, Wills Office 

County cannot provide prescription benefits to 
employees/retirees enrolled in Medicare Part D.  
 The County’s medical plan currently  pro-
vides unlimited prescription benefits with a $10 
co-pay for generic, $25 for brand name, or $50 
for non-formulary 30-day supply drugs. A 3-
month supply is available at twice the copay rate 
through Walgreen’s mail order service. 
 For more information about County pre-
scription benefits, contact the Personnel Office at 
(302) 744-2310.     **4923**  **7157** 

By Yvonne Messina, Personnel Technician II 

Annually the County must inform employees 
and retirees and their 
spouses age 65 or more that 
open enrollment for Medi-
care prescription drug cover-
age (Part D) occurs October 
15 -December 7. 
 The creditable cover-
age notice was enclosed with 

last month’s newsletter or mailed. The docu-
ment may be needed if a Medicare eligible em-
ployee/retiree seeks to enroll in Part D benefits 
in the future.  No action is required. 
 Medicare eligible employees and retirees 
should NOT sign up for Part D prescription 
benefits—since the County’s medical plan pro-
vides equal to or better Rx coverage. By law, the 

Part D credible coverage letters sent out 
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By Dorothy Cheatham, Technology Administrator 

About one year ago, the Information Technol-
ogy Office published a RFP to solicit proposals 
from Parks and Recreation software vendors. Our 

Parks & Recreation Division was in desperate 
need of a new software solution to support their 
office.  After a great deal of research, a decision 
was made to go with Maximum Solutions’ soft-
ware package called Maximum Enterprise. 
 Maximum Enterprise (ME2011) is an in-
house and on-online registration solution. All the 
Parks and Rec’s programs will be loaded into the 
software.   The software vendor will host the 
website where our customers can search by activ-
ity Type, such as: Martial Arts, Fitness, Tot, 
Youth or Adult Programs.  They will also be able 
to search by facility. Once a desired activity is 
found, the pertinent information (activity de-
scription, date, time, enrollment count) is pre-
sented to the customer.  We will now be able to 
control all of the information presented on the 
registration screen, because it will be maintained 
by Kent County.  We can even provide a Google® 
map link to activity venue! 
 Our online customers will need to create 
a “Household” login in which they can register as 
many members of the household as they wish.  
Each member of the household will share com-
mon things such as Address and Emergency Con-
tact information. This family registration philoso-
phy is helpful when parents sign up their children 
or themselves for multiple events. Once an ac-
count is created, the software makes use of the 
household information for ease of registration 
with drop down menus.  As was before, our 
online customers can pay with a credit card but 
now will not be subjected to paying a conven-

ience fee!  That’s right – they only pay the cost of 
the program. 
 For the first time ever, our walk-in cus-
tomers will be able to pay with a MasterCard or 
Visa at the counter.  Discover, cash, or checks 
will still be accepted. The Parks & Recreation 
office staff will be able to swipe the charge cards 
as the customer registers for their programs.  We 
know that this is a feature that will be well-
received within the community.   
 This software has some standard features 
associated with it, but we are very excited about 
its ability to provide new features for the County.  
For example, when the County conducts some 
type of league activity, people sign up to play. 
Once all registrants have signed up, ME2011 will 
automatically assign those registrants onto teams 
and schedule the games and practices.  It will 
also reserve ball fields for all of the games and 
practices!  This will prevent any conflicts with 
other events in the park for that day and time.    
 Another new feature is the waiting list 
function.  Waiting lists are used especially with 
bus trips.  In Maximum, this feature will hold the 
names of those people interested in attending an 
event, but signed up after the registration maxi-
mum capacity was reached. Our staff can gener-
ate reports to determine if another bus should be 
ordered.  The reports can also provide a list of 
people and their contact information on the 
waiting lists.  This way they can be contacted to 
be told whether or not another bus will be sched-
uled for the event.   It will then provide the abil-
ity to transfer people from the waiting list to the 
newly ordered bus after they have paid for the 
event. Previously, this was done manually.   
 New registrations will be taken using 
Maximum Enterprise with the 2011 Winter Bro-
chure.  Our ‘Go Live’ date is November 28, 2011.  
At that time, take a moment to go to 
www.kentcountyrec.com and click on the Regis-
ter Online icon.  Set up a new registration for 
your household, and search what activities are 
available.  
 You never know, you might find a class 
or recreation program you’ve always wanted to 
participate in.    

New Parks & Rec software “E”-based 
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By Dorothy Cheatham, Employee Council Secretary 

Hats off to all the participants in last month’s 
annual Chili Cook-off.  We had a wide variety of 
flavors this year and I must say, it was hard to 
choose the best. This year’s Golden Spoon trophy 
and $30 cash prize went to MARTY HAYES in 
the Clerk of the Peace Office.     
 At the last Employee Council meeting, we 
wrapped up planning for the annual Employee 
Holiday Social scheduled for Saturday, De-
cember 3 from 6:30 p.m. to 10:30 p.m. in Ball-
room A of the Dover Downs Hotel. Reserve/pick 
up your ticket(s) by November 21 from TRUDY 
HORSEY in the Finance Department. Tickets are 
free for employees, $20 for guests, and $10 for 
retirees.  
 The much anticipated Employee Holiday 
Luncheon is scheduled for Wednesday, De-
cember 14. from 11:30 to 1:30 p.m. in the Ad-
ministrative Complex kitchen featuring a free 
buffet prepared by Jimmy’s Grill.  Your continued 
support of our biweekly raffles makes these no cost 
social events possible! 
 Speaking of the holidays, do you realize 
there are only 4 more paydays until Christmas?  
Well, Employee Council is having a Holiday 
Shopping Spree raffle to help with the funding of 
your holidays. We are selling raffle tickets for a 
cash prize of $500 on November 18.  DANIELLE 
LAMBORN in Planning Services will be selling 
raffle tickets for the Holiday Shopping Spree Raf-
fle. Tickets are $5.00 each or 3 for $10.00.   
 We will have another Sports Team Day 
set for November 23.  Employees can wear their 
favorite team’s shirt to work for the cost of $1.00 
and subsequently receive a chance for a cash 
prize to be awarded in late January.  It doesn’t 
matter if you prefer football, baseball, NASCAR, 
or even a local school team.  Who do you root 
for?  Participate in the fun by wearing your 
Sports Team Shirt on Wednesday, November 23. 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Planning Services Dept. 
Mission:. To provide high quality service that 
achieves a balanced and orderly landscape offer-
ing opportunities for growth and development 
in pursuit of an optimum quality of life for resi-
dents and visitors. 
Location: Room 117, Kent County Administra-
tive Complex  
Levy Court Committee Chair: Commis-
sioner ERIC L. BUCKSON 
Department Head: SARAH KEIFER 
Divisions: GIS Division headed by MIKE 
WARD, Inspections & Enforcement Division 
headed by LESLIE PERSANS, and Planning Divi-
sion headed by MARY ELLEN GRAY 
# of Positions:  39 
Major Tasks: Administer zoning code and 
comprehensive plan; Implement CDBG program 
goals; Inspect construction for Building Code 
compliance; Enforce property maintenance 
codes; Maintain computer generated property 
maps; Facilitate meetings of the Regional Plan-
ning Commission, Board of Adjustment, etc.   
Budgeted Income:  $2,640,500  
Where’s it come from:  Community Devel-
opment Block Grant; Building permit fees; Plan-
ning application fees; Grass cutting reimburse-
ment; Dilapidated structure demolition reim-
bursement; Planning & zoning application fees; 
Rat abatement grant, Addressing fees; etc.     
Budgeted Expenses:  $5,404,600 
Where’s it go: Personnel & benefits; indirect 
costs; legal/contract services; CDBG projects; 
school & fire service surcharge grants; vehicle 
maintenance; insurance; maintenance; supplies;  
Interesting Facts(s): There are 87,611 par-
cels in Kent County; the CDBG program rehabs 
about 60 homes every year; Grass violations 
have nearly doubled in the last 3 years to 621. 
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By James Newton, Environmental Program Manager 

After completing the 19th annual New Hamp-
shire Marathon on October 1, I decided to enter 
the inaugural Monster Mash 
Marathon which was held on 
October 15th. The race was 
run in and around Dover and 
was the first marathon run 
entirely in Kent County. Levy 
Court was a sponsor of the 
race t-shirts.   
 Participation in the 
marathon was sparse with 
only 38 runners committed to 
run the full 26.2 miles.  Even 
with this small runner partici-
pation, I was not the only 
runner from the Kent County 
government to complete the 
marathon. Commissioner 
ERIC BUCKSON also com-
pleted it, although he was much faster than me 
finishing 8th in 3:39:25. 
 The race began on the Monster Mile at 
the entrance to pit road. The first mile was 
around the bottom of the NASCAR track and 
then out onto the streets of downtown Dover.  
Around mile 5, the course took a left onto Wil-
liam Penn St., but  I found myself adding an ex-
tra 0.1 mile going all the way to Water St. be-
fore returning to the course. 

 The course moved out through the Town 
of Little Creek and then out and back along Port 
Mahon Rd., which marked the half marathon 
distance. It returned to Little Creek and followed 

Route 9 to Dyke Branch Road.   
 Along Route 9, I was 
second to last but had a good 
15 minute lead.  Then nature 
called, but there were no port-
able toilets after mile 13.  I 
talked a man cutting his grass 
into allowing me to use his 
bathroom.  While I was in the 
house, the Kent County para-
medics asked him if I was all 
right. Of course I was, but 
when I returned to the course 
my 15 minute lead was gone.   
 After 7:02:21, I fin-
ished in 38th place at the Miles 
the Monster statue. But for 
the first time in all my almost 

20 marathons, I won an award.  I was second in 
my age category.  Interestingly, the man who 
finished ahead of me in my age category was a 
veteran of over 900 marathons and younger than 
me.    
 All the volunteers were great, but I would 
like to especially thank the Kent County para-
medics driving in unit KC-11 who provided me 
with bottles of water.  

Newton wins Medal in 1st Monster-Mash Marathon 

By Martha Lewis, Personnel Technician II 

The highlight of any holiday meal is the des-
sert, but many needy families 
do not get to enjoy the simple 
pleasure that most of us take 
for granted.   
 Kent County employ-
ees can help make the Christ-
mas holiday dinner just a lit-

tle nicer for these families by donating a box or 
two of cake mix for the annual Salvation Army 
holiday food box program.  Last year the Salva-
tion Army in Dover helped feed 360 families 

during the holiday season.  They   anticipate ap-
proximately 400 families in Kent County will ap-
ply for this help again this year.  Most of the ba-
sic dinner items for these boxes are available 
through various food programs, so they are seek-
ing help from Kent County employees for those 
items that are not. 

Kent County has been asked to collect 
boxes of cake mix toward the 200 box goal. Last 
year we collected a total of 240 boxes.  Please no 
brownie mix or icing.  You can bring the boxes to 
the Personnel Office and we will deliver them to 
the Salvation Army office on December 13. 

Cake Mix collection helps needy families 
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Monthly statistics from Kent County Department of Public Safety 

2011 SEPT AUG ‘11 YTD 

9-1-1 calls 9,155 9,007 72,085 

  # calls by Cell Phone 6,010 6,252 48,919 

Ambulance incidents 1,914 1,852 16,606 

Paramedic incidents 1,033 1,002 8,144 

  # Patients to hospital 552 520 4,971 

Fire incidents 445 738 4,856 

  # Patient DOA 17 12 127 

  # Patient refuses care 58 34 419 

  # Patient release/BLS 77 74 705 

  # Response cancelled   282 313 2,477 

HOW TO BE EXCEPTIONAL 
ORGANIZATIONAL KNOWLEDGE—b. Use 
knowledge of organizational culture to inspire 
positive change at department and organiza-
tion wide levels; c. Know all functions, prod-
ucts and services and be able to refer anyone 
to the appropriate work unit for assistance...  
G.A.U.G.E.—Kent Co.’s performance assessment tool                

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first floor 
of the Kent County Administrative Complex featuring a 
collection of 12 hand towels cross stitched by Deed Clerk 
II CRYSTAL YERKES symbolizing each month of the 
year.  
 Also visit the display case on the second floor 
which features the various ESGR awards recently 
awarded to Kent County Levy Court for supporting em-
ployees who are serving in the armed forces.  
 Got an interesting hobby or like to collect lim-
ited edition baubles? Then show off your talent for 
amassing things. 

 

It can be tough these days working for the government—any 
government. Many of the people we serve are rallying against 
the pensions, benefits, and pay of public servants. It can be 
demoralizing, but it doesn’t have to be.  Be proud of the work 
you do and high quality service you provide. Our citizens may 
not always realize it, but we are saving lives, protecting the envi-
ronment, making this a better place to live, or facilitating those 
that do. Share the pride of serving Kent County each work day...    

First, I would like to thank you for choosing me to 
give my input about Kent County Levy 
Court. Although some employees may 
not feel the same way I do.  The Com-
missioners do care about the employ-
ees and their families. We have a good 
benefits package that helps us take 
care of medical needs and illnesses 
without paying a lot out of pocket. We have 
a good sick and vacation plan that allows us to 
enjoy ourselves when ever our job allows us to 
take time off (whenever that may be for some of 
us).  All employees pull together and work to-
gether to accomplish our goals and serve the citi-
zens of Kent County as well as other local agen-
cies.  Although you hear a lot of bickering about 
different things happening within the work place 
we all do what needs to be done. People don't real-
ize how fortunate they are to have a job and they 
should think about that before they criticize their 
employer. Once again thank you.—MIKE HAR-
RINGTON, Utilities Construction Coordinator  

What a great place to work!  The people I work 
with make the days and nights go by. I 
worked for Kent County back in the 
80's and came back in 98. Our person-
nel from top of the chain to the bottom 
are all top-notch. I pride myself in be-
ing part of a team that takes care of 
the citizens of Kent County through 

Public Safety.  It’s like being in the Navy, everyday 
is an adventure.—ED SEMANS, Dispatcher II 
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$8M Hartly sewer project starts hook-ups 
By Diana Golt, Asst. Director of Public Works—Engineering 

What has 113 manholes, 5 miles of gravity 
pipe, 4 pump stations, 6 miles of force main and 
40 grinder pumps and took 11 years to com-
plete?   
 It’s the 
Hartly Area 
Sewer Project!   
 It all be-
gan in May 2000 
when the Town 
of Hartly invited 
the Kent County 
Engineer to a 
meeting to dis-
cuss sewer feasi-
bility.  The pro-
ject was initiated 
because of public 
health concerns 
due to failing on-
site septic sys-
tems.   
 As other 
area residents 
became aware of 
the potential for 
sewer service the 
project was ex-
panded to include 
Oak Forest Es-
tates, the Hartly 
Mobile Home 
Park and the For-
est Grove Mobile 
Home Park.  After 
a preliminary en-
gineering study 
by CABE Associates, Levy Court approved the 
expansion of Kent County sewer service to the 
Hartly Area in October, 2003. 
 Between 2003 and 2005 Kent County 
obtained a low interest $3.5 million loan from 
the State of Delaware through the Delaware 
Clean Water Advisory Council for the sewer in-
stallation project. Kent County Engineering 
staff, along with employees from the Planning 

(CDGB) Division conducted door-to-door visits, 
after hours and on weekends, with the residents 
in the Hartly area to accurately portray median 
household income.  This was the key to obtain-
ing an additional $3.5 million grant for the pro-

ject. The result 
was more afford-
able sewer service 
for the residents. 
 Beginning 
in September 
2005, the various 
firms were con-
tracted to design 
the sewer system.  
URS Corporation 
was contracted for 
the overall system 
layout and pump 
station design.  
Electrical design 
for the pump sta-
tions was created 
by Mahaffy & As-
sociates.  The ae-
rial mapping work 
was performed by 
Axis Geo Spatial, 
and the property 
appraisals were 
done by G.M Re-
cords.   
 Based on 
the initial sewer 
design, which 
would connect the 
Hartly area to the 
existing infrastruc-

ture in Kenton, the County was faced with the 
task of obtaining approximately 140 property 
easements for the installation of pipe and the 
construction of the 4 pump stations.   
 For over 2 years, the Engineering staff 
visited homeowners, held public meetings, and 
walked miles of potential sewer alignments. Dur-
ing this process additional residents requested 
that their properties also be provided sewer ser-  
(Continued on Next Page) 

A worker compacts the fill dirt around a 20-foot deep wet well for the 
Forest Grove pumping station in the Hartly Area Sewer Project. The fin-
ished pumping station with control panel & generator is pictured below.  
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Hartly Area Sewer Project 
What is unique or special about this project?   

• Phase 2 historic and archaeological studies 
were performed where approximately 9 sites were 
shovel tested to select a few test pit locations.   
They found shards from tool sharpening and rem-
nants of charred rocks used at Native American 
camp sites. 
• A door-to-door income survey of area resi-
dents was conducted by County staff for funding 
purposes.  Every resident was visited and the in-
formation was used to increase grant funding to 
lower the sewer rate. 
• There were about 140 easements obtained for 
installation of the main sewer infrastructure and 
pump stations over a two year period. 
• The radio communication tower installed for 
pump station monitoring is 120’ tall. 
 FINAL PROJECT COSTS:    $8 Million 

Includes legal, planning, design, permitting, 
construction and construction administration 
 FINAL FUNDING: State of Delaware 21st Cen-

tury Fund Loan-$3.5 Million; Grant-$4.5 Mil-
lion 

(Continued from Page 13) 

-vice.  In 2010, Levy Court approved an expan-
sion of the project and after numerous plan revi-
sions, the sewer system design was finally com-
pleted.   
 Construction actually began in 2009 and 
required coordination between 3 separate con-
tractors.  The collection and transmission infra-
structure were substantially completed during 
the first half of 2011.  And, with the exception 
of some “punch list” items, and the closeout of 
the remaining 2 contracts, the Hartly Area 
Sewer Expansion Project is now complete.   
 In 2005, the original project cost was 
estimated at $7 million, but with several design 
revisions and more residents requesting the 
sewer service, the estimated project cost in-
creased to $9.5 million dollars by 2010.  Luckily 
due to a competitive bidding environment and 
close project oversight, the actual overall project 
costs were reduced to $8 million.   
 With the construction project done, 

Hartly sewer project done after 11 years 

Give to charity the United Way! 
By Martha Lewis, Personnel Technician II 

Kent County’s annual campaign for United Way 
is just gearing up.  County employees still 

have time to submit pledge 
forms to the Personnel 
Office anytime before De-

cember 19th for a payroll 
deduction or December 

30th for a cash donation.   
 United Way of Delaware is one of the 
most efficient charities in the county with a mini-
mal administrative costs and the ability of the 
donor to specifically designate what charitable 
organization receives his/her donation. A one 
dollar per week donation adds up to over $50.00 
for the year.  It is an easy, rather painless way to 
donate without much of a financial burden. A 
small donation of $10.00 per week will add up 
to over $500.00. Payroll deductions begin in 
January 2012. 

Want to support the Boy Scouts, Girl 
Scouts, a Senior Center or even your local Fire 
Company? You can do it through the United Way 
on a weekly basis rather than with one big check.  
It’s that easy!  You can touch someone’s life so 
please give.  

property owners in the Hartly area are now in 
the process of connecting their homes and busi-
nesses to the new sewer system and abandoning 
old onsite septic systems. The FY2012 sewer user 
rate is $161.62 per quarter per equivalent unit.   
  “Against all odds this project has been 
finally completed,” observed Public Works Direc-
tor HANS MEDLARZ. “Over 200 individual onsite 
septic systems will be abandoned and several 
large mobile home park septic systems will be 
eliminated.  This project couldn’t have happened 
if it wasn’t for the assistance of the many County 
staff members from Public Works as well as 
other departments like Finance and Planning 
Services who contributed to this project. Diana 
Golt is deserving of special recognition as the 
Project Manager.” 
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Levy Court grants active duty pension waiver 
By Allan Kujala, Personnel Director 

Just in time for the national holiday honoring 
all military personnel—
Veterans Day, Levy Court 
approved an amendment 
to the pension ordinance 
last month that waives 
the employee contribu-
tion for those serving on 
active military duty. 
 The amendment 
was introduced by Com-

missioner ALLAN F. ANGEL after learning that 
an employee currently serving in Afghanistan 
would be required to pay the County several 
hundred dollars upon return to work after his 
400 day +/- tour of duty was completed. 
 The change approved on October 11 
waives the bi-weekly pension contribution for 
any employee serving on active duty for any full 
calendar month. The contribution is equal to 3% 
of adjusted salary (base pay less $6,000) or 1% 
of base salary if hired before December 20, 

2010, deducted over 26 pay weeks.  
 The amendment was approved unani-
mously with a retroactive date of July 1, 2009, 
so any employee who previously made the con-
tribution while on active duty has been reim-
bursed. 
 In late September, Commissioners ap-
proved an amendment to the County’s medical/
dental insurance policy which waives insurance 
premiums for the dependents of employees on 
active duty.  Like the pension contribution, em-
ployees had faced a large premium liability upon 
return to work.  
 These two changes are in addition to 
other benefits extended to County employees 
serving in the National Guard and Reserves in-
cluding 20 days of paid military leave per year, 
continuation of all benefits while on active duty, 
and additional scoring points for military veter-
ans during the hiring process. 
 For more information about military ser-
vice benefits or how the County administers the 
Uniformed Services Employment & Reemploy-
ment Rights Act, contact the Personnel Office.       

Your pocket change can help a local family  
By Martha Lewis, Personnel Technician II 

Imagine the smiles of small children on Christ-
mas morning as they rip the col-
orful paper surrounding a pack-
age in anticipation of what’s 
inside. Then visualize their par-
ents, so thankful that someone 
cared enough about a family in 
need to donate some loose 
pocket change to make it all 
possible.   
 The County’s annual 

Adopt-A-Family project is well underway! Pen-
nies from Heaven jars are located in various 
County offices and are starting to show some 
activity.  I know it’s early to be thinking about 
the Holidays, but it’s not too soon to drop your 
loose change in these jars. Just think how much 
lighter your purse or pockets will feel after you 

make a deposit! Not to mention the great feeling 
you’ll get from helping a local family enjoy the 
Holidays.   
 Due to changes in the staff at Kent/
Sussex Human Services Council, Inc., we have 
not yet received information as to the family we 
will be sponsoring this year.  However, as soon 
as we receive details on our “Family,” we will 
pass this on.  
 The jars will be collected on Wednesday, 
November 30.  We will use the donations to pur-
chase gift cards and deliver them to the Williams 
State Service Center for distribution. 
 Remember, the Division/Row Office that 
raises the most money per capita will WIN 3 ME-
DIUM PIZZAS. 
 If you fill your jar before the collection 
date, please contact Personnel at 744-2310. 
 Last year we collected over $900.  Let’s at 
least match that this year!! 
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High Praise  n 
Kudos to DALE JONES & GINA PAPUSHAK, Inspec-
tions & Enforcement  Division, for a Constituent Com-
ment Card praising their “experienced background” in 
helping with a mobile home replacement issue. Great! 

Welcome to 
Levy Court! 
Name:  JAMES G. WADDINGTON 

Job:  Economic Development Di-
rector 
Date Hired:  October 24, 2011 
Education: BA Earlham College, 
in Richmond, Indiana  
Greatest accomplishment: 
4500 mile cross country motorcycle 
trip 

Greatest challenge or obstacle:  Raising 
my children 
Future goals:  Establish a community garden 
program 
Person/event that most inspired me in 
my career: My mother 
If I had it to do over, I would have done 
this differently: Majored in Business instead 
of English Lit. 
I’m most relaxed and happy when I’m 
doing this:  Gardening 
Family:   Wife, deceased. Son Jonathan (wife 
Heather). Daughter Jessica (Husband Joe) 
Most recent movie enjoyed: Motorcycle 
Diaries 
Favorite TV show:  Antique Roadshow 
Favorite sport:  Baseball 
Favorite meal: Pork Roast 
Favorite music: Blues/Tom Waits/Classical 
Favorite saying or slogan:  “Be careful 
what you wish for” 
Who has had the most impact on my 
life: My father 
A dream I have is to:  Open an antique mo-
torcycle shop 
If I won a million dollars I would:  Open 
an antique motorcycle shop 
You’d be surprised to learn that I: Am a 
pretty good cook and baker 
The most adventurous thing I’ve ever 
done is:  Ride an antique motorcycle 4,500 
miles cross country with my son. 
Three words that describe me: Intense, 
Inquisitive, Introspective  **9387 **  **2655 ** 

Welcome to 
Levy Court! 
Name:  JUSTIN B. ROBBINS 

Job:  Paramedic I 
Date Hired:  October 31, 2011 
Education: Good Fellowship EMS 
Training Institute, West Chester, PA  
Greatest accomplishment: Be-
coming a father 
Greatest challenge or obstacle:  
Returning to school to become a 

paramedic 
Future goals:  Obtain a degree in EMS man-
agement 
Person/event that most inspired me in 
my career: My dad, a volunteer fire chief 
If I had it to do over, I would have done 
this differently: Nothing 
I’m most relaxed and happy when I’m 
doing this:  Fishing 
Family:   Fiancé, Katlyn and Son, Aiden 
Most recent movie enjoyed: Jaws 
Favorite TV show:  Pawn Stars 
Favorite sport:  Baseball (Phillies) 
Favorite meal: Polish Meatballs 
Favorite music: Country 
Favorite saying or slogan:  “Be great today” 
Who has had the most impact on my life: 
My son 
A dream I have is to:  Be successful in life 
If I won a million dollars I would:  Take 
care of family and friends 
You’d be surprised to learn that I: Love to 
cook 
The most adventurous thing I’ve ever 
done is:  Repelling. 
Three words that describe me: Caring, Mo-
tivated, Funny   **2661**  **8225**  **3720** 
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By Dorothy Cheatham, Technology Administrator & 
Danielle Lamborn, GIS Specialist 

For the past 4 years, both of us have spent time 
on a committee whose 
focus is helping elemen-
tary school kids under-
stand exactly ‘What is 
GIS?’ and ‘Where is it 
used”.  Our question to 
Kent County staff mem-
bers is “Are you smarter 
than a 5th grader?”  
Well, are you? 
 Here are the ba-
sics: “GIS” stands for 
Geographical Informa-
tion System. GIS data is 

used to plot points on a map.  These points may 
be where you are, where you want to go or a 
whole collection of points could form a layer on 
that map.  The layer could be school district 
boundaries, flood zones, streets and their names 
within the county. 
 Now that you have a better understand-
ing of GIS, imagine you are in 5th grade still at 
the basis of learning what history is all about 
and just getting into the more complicated 
mathematics.  You haven’t discovered British 
Literature yet but you do know that airplane 
pilots can fly planes, ambulance drivers help 
people get to the hospital, and that your parents 
use maps or GPS devices for going somewhere.  
But like a 5th grader, you must ask “How do they 
know where to go?”, “How does a compass help 
people travel?”, “How does the GPS know what 
street their parents are on…and what the street 
name is?” 
 Well, our GIS Day activities help answer 
some of these questions.  Our goal is to not only 
open up the GIS world to them, but to hopefully 
inspire some of them into a career in GIS.  What 
better way to do this than with fun activities.  
This year, about 240+ 5th graders from various 
schools in Delaware, will arrive at the Air Mobil-
ity Command Museum on the November 16 to 
experience GIS.  While there, the children will 
be broken up into small groups and be able to 

Are you GIS smarter than a 5th grader? 
participate in up to 10 of 15 interactive stations. 
 This event is possible because of the gen-
erous people who have donated time and re-
sources for the event.  Without staff from the Air 
Mobility Command Museum, members of Kent 
County, The State of Delaware, Sussex County, 
University of Delaware, Tidewater Utilities, or 
donated money, this event could not exist.   
 Take time this year to observe what GIS 
can do for you. And maybe you will be smarter 
than a 5th grader. 

Celebrate Christmas 
with co-workers 
Join co-workers on Saturday, December 3 for 

the annual Employee 
Holiday Social con-
tinuing the less formal 
socializing format in-
stituted 3 years ago, 
but at a new location. 
 The casual 

event in Ballroom A of the Dover Downs Hotel 
starts at 6:30 p.m. and concludes at 10:30 p.m. 
and is free for employees and $10 for retirees. 
Guests cost $20 and tickets have to be reserved 
by November 21 (yes, even the free tickets) with 
TRUDENA HORSEY in the Finance Department. 
  The party-type food includes a prime rib 
and turkey carving station, steamed shrimp, 
mini-cordon bleus, chicken sliders, meatballs, 
grilled & fresh vegetables, breads with a variety 
of spreads, and a Viennese dessert selection fea-
turing chocolate dipped strawberries, éclairs, 
mini-cannolies, mousse cups, chocolate truffles, 
etc. Assorted beverages. Cash bar this year. A DJ 
will provide music and dancing is encouraged.  
 The Holiday Social is completely funded 
by Employee Council and made possible from 
fundraising activities held throughout the year. 
 The highlight of the night will be the an-
nouncement of the Employee of the Year. An-
nual service awards will be presented at the Em-
ployee Holiday Luncheon on December 14. 
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Curtis’ daughter excels in X-country 
Diana Curtis, daughter of KEVIN CURTIS, Pro-
grammer I, runs Cross Country for the Bohemia 
Manor High School. This year they won the Chesa-
peake Division Cross Country Championship.  This 
is the first time both the boys' and girls' teams have 
won this championship.  Diana added to the his-
tory by becoming the first Eagles runner to take 
first place in the girls' race.  Congratulations! 

Bragging 
Rights 
Share your family 
photos, stories, & more 

Trietley’s granddaughter earns belt 
Alexandria Taylor Diane Carter, 10 year-old 
granddaughter of GEORGIANNA TRIETLEY, Assess-
ment Supervisor, recently completed and tested for 
her Brown Belt in Karate.  She is a 5th grader at 
Brickey-McCloud Elementary School in Knoxville, 
TN. Alexandria’s other interests include cross coun-
try, track, chorus and coming to Delaware every 
summer for 3 weeks to attend the Everett Theatre 
Children’s Workshop while staying with MomMom 
and PopPop Trietley.  Congratulations Alexandria! 

Uhey’s daughter joins ME office 
Ashley Carter, daughter of PAT UHEY, Wills Clerk 
II, recently moved back to Delaware after working 
in Oregon for the last three years for the Oregon 
State Police as a Forensic Scientist.  She  is now 
working for the Delaware State Medical Exam-
iner’s office in Wilmington. Welcome back! 

MARK YOUR 
CALENDAR 
November 1, 2011 - Begin Donations for 
the Salvation Army Food Drive.  Bring boxes of 
cake mix to the Personnel Office. 
November 3, 2011 - Blood Pressure Checks 
at the Wastewater Treatment Facility from 2:00-
4:00 p.m. 
November 9, 2011 - Blood Pressure Checks 
at the County Library at 9:00 a.m. and at the 
Administrative Complex kitchen, 9:30-11:30 
a.m. 
November 9, 2011 - L&W Insurance repre-
sentative available to answer health insurance 
questions from 1:00-2:00 p.m., Administrative 
Complex, Room 213.  
November 11, 2011 - Veterans Day holi-
day.  County offices closed.  
November 17, 2011 - AED/CPR classes 
from 9:00 a.m.—1:00 p.m. in the conference 
room at Emergency Services building.   
November 18, 2011 - Black Friday Raffle  
drawing 3:00 p.m. for $500. cash prize.  
November 21, 2011 - Deadline to reserve/
pick up free Employee Holiday Social tickets by 
12 noon from TRUDY HORSEY in the Finance 
Department. Guest/Board member tickets are 
$20.00 and County Retirees cost $10.00.  
November 23, 2011 - “Sports Team Day” 
sponsored by Employee Council.  For $1.00 em-
ployees may purchase a ticket which will allow 
them to wear a shirt with their favorite team 
logo on it and also enter them in a February 
2012 pre-Super Bowl drawing for a cash card.      
November 24 & 25, 2011 - Thanksgiving 
Holiday.  County offices closed.  
November 28, 2011 - Employee Council 
“iPad 2” raffle ticket sales begin   
December 3, 2011 - Employee Holiday So-
cial at Dover Downs Hotel from 6:30 p.m.-10:30 
p.m. Tickets required–reserve by Nov. 21.  



Page 19 

 

Nov. 2011 

By Allan Kujala, Personnel Director 

Employees will know exactly what their bene-
fits cost the County 
government during Fis-
cal Year 2012 thanks to 
Benefit Summaries to 
be distributed to all 
full-time employees on 
November 10. 

 The summaries are prepared and distrib-
uted by the Personnel Office in order to make 
employees aware that benefits add up to a sig-
nificant cost, oftentimes totaling more than one-
half of the employee’s annual salary. 
 The Benefit Summary specifically details 
the cost of 13 paid holidays, annual vacation 
leave, the value of sick leave, the County’s share 
of Social Security and Medicare taxes (7.65%), 
life insurance, long-term disability insurance, 
medical insurance, dental insurance, workers 
compensation insurance, Blood Bank member-
ship, longevity pay, a retiree benefits contribu-
tion and a pension benefit contribution, which 

Annual summaries show high value of benefits 
assumes the employee vested with 8 years of ser-
vice. 
 A value was not estimated for the follow-
ing benefits, but the County bears a cost to pro-
vide them: compassionate leave, unemployment 
insurance, service recognition awards, tuition 
assistance, training costs, deferred compensa-
tion, personal supplemental insurance plans, 
Family & Medical Leave Act protection, deferred 
compensation (457) benefits, travel accident in-
surance, and the Section 125 cafeteria plan, 
which permits the deduction of medical expenses 
from gross pay before state and federal taxes are 
calculated.  
 For Fiscal Year 2012, a total of 
$6,714,180 was budgeted for employee benefits. 
Many times employees forget that they are com-
pensated more than just the gross amount indi-
cated on their biweekly direct deposit statement. 
For instance, a County employee earning 
$25,000 per year with 8 years of service and PPO 
family medical insurance would typically receive 
an annual benefit value of $25,457.94, not in-
cluding time off or longevity pay. 

By Martha Lewis, Personnel Technician II 

The American Cancer Society is marking the 
36th Great American Smokeout 
on November 17 by encouraging 
smokers to use the date to make a 
plan to quit, or to plan in advance 
and quit smoking that day. By 
doing so, smokers will be taking 
an important step towards a 
healthier life – one that can lead 
to reducing cancer risk.  
 Last month, KAREN COO-

PER, Cashier in the Finance Department, cele-
brated her one-year anniversary of not smok-
ing.  “I had smoked since I was 12… and that 
has been more than forty years,” she said.   
 Karen had tried to stop a couple of times 
before but it lasted for only a few months and 
she ended up going back to the deadly habit.  

 “I finally did it for my grandson,” says 
Cooper. “He had asked me several times to 
please quit. In fact, I started on Chantix on my 
grandson’s birthday, October 9th, and actually 
quit the following Sunday. I feel so much better 
since I quit smoking and I don’t have that embar-
rassing cough anymore.  It has been a year and I 
am so proud of myself and so is my grandson 
and daughter.”    
 Kent County’s health insurance provider, 
Blue Cross Blue Shield, and life insurance pro-
vider, Cigna, both offer an on-line support pro-
gram (QuitNet) for smokers interested in quit-
ting. Anyone wanting help can go to blueprints-
forhealth.myhealthways.com and click “First-
time Users” to register and/or CIGNA.com/
rewards and enter the password: savings.   
 For more information, please contact Per-
sonnel at 744-2310. 

Got a smoker’s cough? Why not quit like Karen! 

Karen Cooper 
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Q.  I work in the Administrative Complex and 
often wonder why the County does not do more 
to secure access to the building?  

A. Compared to the old Robert O’Brien Building 
on Legislative Mall, the new County Complex is 
like the fabled Area 51, but no doubt about it—a 
person determined to do harm could cause bed-
lam. Clearly, some of the security features de-
signed into the building when constructed are be-
ing regularly bypassed due to their inconvenience 
and others due to budgetary issues.  

Q.  What kinds of things can I do as an em-
ployee to reduce risk? 

A.  Close doors that feature the 
County ID badge security locking 
mechanism. Keep an eye out for 
unknown or suspiciously acting 
people and report your observation 
to your supervisor, Facilities Man-
agement, or the Personnel Office. 
Lock your purse in your desk 
drawer. Lock your vehicle and don’t 
leave keys on your desk. Keep track 
of your County ID badge and report 
any loss to the Personnel Office. 
Don’t carry large sums of cash. 
Don’t bring prescription drugs to 
work, except what you might need that day dur-
ing work hours. Don’t wear expensive jewelry or 
bring expensive electronic devices to work. Don’t 
invite boyfriends/girlfriends to the worksite—just 
in case the relationship falters. Do not argue with 
or verbally provoke a customer. Don’t give un-
known individuals access to the building through 
the employee entrance or service entrances. 

Q. Why doesn’t the County have security 
guards at the Administrative Complex entrance.  
All the X-ray equipment is there, but no one 
ever uses it?  

A.  It is topic of serious discussion, but the obvi-
ous solution will have a budgetary impact. In 
these tight financial times, difficult choices have to 

be made.  On the one hand, the County wants citi-
zens to feel their government is open and accessi-
ble. On the other, the safety of our employees is 
paramount. Ultimately, I think concern for safety 
will prevail and some other budgetary item will be 
sacrificed to cover the cost.     

Q. What precautions has the County taken to 
prevent workplace threats or violence ? 

A.  We all know that violent acts by co-workers 
are more common than from the general public—
although they happen too. Kent County has a 
Workplace Violence Prevention policy (P-8.2) and 
we respond swiftly to all reports of verbal threats 

or physical altercations. Employees 
should promptly report any threat 
or actual violence to the Personnel 
Office. Intervention will occur and 
the situation will be rectified. If a 
customer makes a threat, don’t tol-
erate it—promptly report it to your 
supervisor, the Personnel Office, or 
call 9-1-1.  

Q. I am afraid of guns and con-
cerned about hunting season and 
the Sheriff’s office staff walking 
around the building with hand-
guns.  

A. The Sheriff and the Deputies 
are fully certified and regularly trained to operate 
firearms. I think their presence actually enhances 
security in the Administrative Complex, because 
they can respond to any threat from the public. 
With regard to hunting season, County policy pro-
hibits employees and the public from bringing 
shotguns, rifles, or other weapons onto County 
property—even into the County parking lots.   

 Q.  What is the best way to diffuse a tense 
situation with a customer or co-worker?  

A.  Smile. Speak calmly and softly. Politely call 
a supervisor to deal with abusive customers. Walk 
away from an angry co-worker, then report the 
incident to your supervisor.    

     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. 
It is not intended to promote unproduc-
tive gossip or speculation about the 
author of a question. Unless otherwise 
noted, all questions contained herein 
have been crafted by Personnel Office 
staff and may or may not reflect actual 
questions asked.         -editor 

& Q A 

Always be diligent about safety & security 


