Page

Kent Connections

October 2007

A Newsletter Published by Kent County Levy Court for its Employees

Employee
of the Month
Shannon Morris
The

Kent County Employee Council has selected
WM. SHANNON MORRIS from the Planning Services
Department as the October 2007 Employee of the
Month.
Shannon started with the Division of Inspections & Enforcement in July 2001 as a Permit Technician. When later promoted to Building Codes Inspector, he passed all the required exams on the first attempt and even passed several additional tests not
required for his job designation.
He recently represented the County in court
on several complicated enforcement cases. His professionalism and effective testimony have resulted in
guilty verdicts. According to fellow employees, he is
meticulous in his approach to each case and has an
excellent reputation with the Court system.
On a recent footer inspection, Shannon was
able to save a resident considerable time and expense
by pointing out framing issues that would have been
difficult to remedy later.
His supervisors agree Shannon consistently
shows a willingness to go beyond his regular duties
and is an asset to the team as well as to Kent County.
Congratulations on a job well done!

COMING NEXT MONTH:

> Visit the health fair for a wellness check up
> Annual summaries show value of County benefits
> FY2009 budget development gets underway!

IN THIS MONTH’S ISSUE:
20 - A’s to Your Q’s
4 - Birthdays
6 - From The Stacks

11 - Mark Your Calendar
4 - On The Move
6 - Recipe of the Month

Kent Connections is published for the employees and retirees of Kent
County Levy Court using Microsoft Publisher® & Microsoft PowerPoint®. Comments, suggestions and story ideas should be addressed
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901,
or given to Allan Kujala, Sophie Dear, Cathleen McLean, or Yvonne
Messina. Or, call the Personnel Office at 744-2310.
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I.T. switches to
County office as
contract expires
By Allan Kujala, Personnel Director

Step three of the Information Technology transition
to a County office was formally completed at midnight September 30 upon the expiration of the 19year relationship with an I.T. staffing contractor.
The County’s new I.T. Office is housed within
the Administration Department as an internal service
function reporting directly to the County Administrator. Under the previous contracted arrangement, the
County owned all computer hardware and software,
but the staff was hired by and responsible to Associated Computer Services, Inc., a successor to SCT (the
original contractor).
The decision to bring the I.T. staff in-house
was made earlier this year by Levy Court as part of
the annual FY08 budget development process, when
it was determined that a savings of $200,000 could
be realized on the just under $1 million annual contract.
Once the budget was adopted, position descriptions were written and approved, and the Director’s position was advertised. The County’s existing
Chief Technology Administrator KIM CROUCH was
selected for the position, and promptly began the
hiring process for the remaining I.T. employees.
Most of the existing ACS staff was ultimately
selected through the County’s normal hiring procedures, with two positions filled by non-ACS candidates including the Systems Analyst Administrator
position and a Computer Support Technician position.
“Technology is wonderful, but it takes skilled
people to oversee, design, and support its use,” commented Crouch. “County employees will recognize
much of the new IT staff as the same highly professional people they have come to know and trust. We
look forward to working together as full members of
the Kent County family in service to the citizens.”

Page 2

Kent Connections

Welcome to
Levy Court!
Name: TERRY L. GENTRY
Job: Custodian I
Date hired: September 10, 2007
Education: GED
What I like most about my new
job: The people I work with, and the
building is kept clean
Greatest accomplishment: My
children
Greatest challenge or obstacle:
Working for a company for 27 years, then finding
your place again in the work force
Future goals: To retire in the North Carolina
mountains
Person/event that most inspired me in my
career: My stepdad
If I had it to do over, I would have done this
differently: Started work after my children were all
in school
I’m most relaxed and happy when I’m doing
this: Working in flower beds and trips with my children and grandchildren
Family: One daughter and three sons; married for
35 years
Most recent movie enjoyed: Are We Done Yet
Favorite TV show: CNN News
Favorite sport: Basketball
Favorite meal: All
Favorite music: Most all
Favorite saying or slogan: We can do it.
Who has had the greatest impact on my life:
My children and my stepdad, Wolffie.
A dream I have is to: Make things better for my
family.
If I won a million dollars I would: Retire and
sit on my porch in the Great Smoky Mountains with a
cup of coffee; help out working class people
You’d be surprised to learn that I: Can drive
all day in the mountains and still never get tired of
doing it; also love creek fishing
The most adventurous thing I’ve ever done
is: Traveling by airplane
Words that describe me: Happy, love life, honest
*
*
*
“If we who have, cannot help those who have not,
then we cannot help ourselves.”
John F. Kennedy
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EOM
INSIGHT
Name: Shannon Morris
Job: Building Codes Inspector II
Years with the County: 6+ yrs
Education: Graduated from Caesar Rodney High
1993
What I like most about my job: My co-workers
and the interaction with the JP Court system
What I’d most like to change: Go to a four-day
work week
Family: Partridge
After work I enjoy: Racing and hanging out with
my FRIENDS
Favorite new movie: It’s not that new but hands
down has to be SUPER TROOPERS
Favorite old movie: Bridget the Midget (Hey Erin,
I want this back)
Favorite TV shows: Rescue Me and Dirty Jobs
Favorite TV show as a child: Which ever one the
Rabbit Ears would pick up
Favorite sport: Racing
Favorite meal: Taters, Turnip Greens and Pigs Feet
Favorite music: Any and all
Favorite Kent County restaurant: Route 10
WAWA (Ain’t that right, boys?)
Favorite Kent County event: Both NASCAR races
and the State Fair
Three people (living or dead) I’d invite to
dinner: Jenna Jamison, Dave Chappelle and Hugh
Hefner (and he can bring whomever wants J)
I’m most proud of: Somehow I make it through
every weekend
Pet peeve: Liars
Motto: I may not be perfect but parts of me are extraordinary
If I’ve learned one thing in life, it’s: Surround
yourself with good people and good things will happen
Who has had the most impact on my life: Dr.
Phil
A dream I have is to: Work on a NASCAR team.
(I have turned down five offers, BOO!)
If I won a million dollars, I would: Invest Invest Invest
You’d be surprised to learn that I: Got Employee of the Month.
The most adventurous thing I’ve ever done
is: Raced my Go Kart at 110mph
Three words that describe me: WHAT I SAY
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Annual United Way Buker is first to
graduate from
campaign kicks
trainee program
off in October
By Allan Kujala, Personnel Director

By Allan Kujala, United Way Campaign Chairman

Got a favorite charity, cause, or program? United
Way makes it easy to contribute to your
favorite through payroll deduction. Kent County employees have faithfully
supported United Way
for many years due to the
ease of giving.
Last year, County
employees
supported United Way with
over $15,000 raised through payroll deduction, direct
donations, and the popular silent auction. In fact
more than half the County employees (53%) made a
donation and the 2007 United Way Campaign hopes
to improve that participation rate to 60%.
United Way of Delaware is one of the most
efficient charities in the country with minimal administrative costs and the ability of the donor to specifically designate what charitable organization receives
his/her donation. A one dollar per week donation
through payroll deduction adds up to over $50 for
the year. It is easy, rather painless, and not a financial burden. A $10 per week donation adds up to over
$500.
Want to support the Boy Scouts, Girl Scouts,
a Senior Center, or even your Fire Company? You can
do it through United Way on a weekly basis rather
than with one big check.
Not sure if the group you want to support
participates in United Way? They don’t have to! They
only have to be a charitable organization. United Way
will send your chosen group your donation, and you
will receive an acknowledgement. It is so easy to give
the United Way!
Look for the return of the ever popular
“Silent Auction” featuring lots of unique crafts and
great prizes during the week of October 29 and culminating on Friday, November 2 at 4:00 p.m. Silent
auction items will be accepted up to the auction start.
All items will be displayed in the Personnel Office.
Be sure to stop in and check out all the items and
keep your bid current!
This year’s campaign promises to be fun and
with your support – successful.

W

hen the statewide paramedic program was first
approved by the Delaware legislature in early 1990, Kent County embarked on an ambitious training
program with graduates thereof
merging with 6 former City of Dover paramedics for the September 1,
1991 launch date of the County system.
Afterwards, Kent County
recruited fully trained paramedics
from the other two counties and out
of state. But in a growing and competitive field, it
became increasingly difficult to attract highly skilled
paramedics to Kent County, so Levy Court responded
last year by authorizing a new paramedic trainee program similar to that successfully used in Sussex and
New Castle. After a lengthy recruitment effort and
comprehensive selection and evaluation process,
MATTHEW BUKER, a second year Delaware Tech
paramedic studies program student, was selected as
the first trainee.
Almost one year later, Buker completed his
second year of education for the Associates Degree
program and received his National Registry and State
certification as a paramedic. He was promoted from
(Continued on Page 10)

Shot in arm prevents flu
Kent

County employees and retirees from active
service can receive a free flu
vaccination on Friday, October 19 from 8:30 a.m. to
10:30 a.m. at the Kent County
Administrative Complex in
Room 221; from 10:45 a.m. to
12:45 p.m. at the Emergency
Services Building; or from 2:00 p.m. to 4:00 p.m. at
the Wastewater Treatment Facility. Family members
can receive the injection for $20 each. Employees are
first, then family members up to max of 150 shots.
Please sign up by calling 744-2310.
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q On the Move. . .
COUNTY
Compiled by Yvonne Messina, Personnel Technician I

New Hires
09/10/07 TERRY L. GENTRY, Custodian, Grade 3,
Public Works/Facilities Management
09/17/07 MELISSA SMITH, Paramedic I, Grade 9,
Public Safety/Emergency Medical Services
09/19/07 DONNA ZERHUSEN, Accountant II, Grade
11, Finance
09/27/07 MICHELLE ZAFFORA, Paramedic I, Grade
9, Public Safety/Emergency Medical Services
10/01/07 DONNA BARNES, Programmer II, Grade
13, Administration
10/01/07 RONALD BOWMAN, Computer Support
Technician I, Grade 8, Administration
10/01/07 KEVIN CURTIS, Programmer I, Grade 12,
Administration
10/01/07 TAMI EDWARDS, Computer Support Technician II, Grade 9, Administration
10/01/07 MARY RATLIFF, Network Specialist, Grade
9, Administration
10/01/07 ROBERT REBECK, Computer Support
Technician I, Grade 8, Administration
10/01/07 MARK STRONG, Network Administrator,
Grade 16, Administration
Promotions
09/10/07 YVONNE MESSINA, Clerk-Typist, Grade 3
to Personnel Technician I, Grade 7, Administration
09/17/07 MATTHEW BUKER, Paramedic Trainee,
Grade 7 to Paramedic I, Grade 9, Public Safety/
Emergency Medical Services
10/01/07 KIM CROUCH, Chief Technology Administrator, Grade 16 to Director of Information Technology, Grade 17, Administration
Transfers/Reassignments
09/17/07 MELISSA STANLEY, Permit Technician II,
Grade 8, Planning Services/Inspections & Enforcement to Planning Technician II Grade 8, Planning
Services/Planning
09/24/07 DANIELLE LAMBORN, GIS Technician III,
Grade 10, Public Works/Engineering to GIS Specialist, Grade 10, Planning Services/Geographic Information Systems
Resignations
09/04/07 MARK STEELMAN, Plant Operator I, Grade
6, Public Works/Wastewater Facilities
09/07/07 CARISSA McLOUGHLIN, Personnel Technician II, Grade 9, Administration
09/08/07 DEANNA CAMPAGNINI, Plant Operator I,
Grade 6, Public Works/Wastewater Facilities
09/17/07 JOHN MATTERA, Permit Technician I,
Grade 7, Planning Services/Inspections & Enforcement
(Continued on Page 13)

BIRTHDAYS
OCTOBER
01 Jeremy Sheppard, Community Srvs/Recreation
01 Mary Wozniak, Chief Deputy Register of Wills
03 Brad Eaby, Levy Court Commissioner
04 John deBloois, Public Works/WWF
04 Ralph Neil, Public Safety/EMS
06 Debbie Everett, Deeds Office
06 Wynonah Wallace, Public Works/Facilities Mgt.
07 John Butler, Planning Services/I&E
07 Jerry Cooper, Public Works/WWF
07 Tony Tiparod, Public Safety/EMS
10 Deborah Moore, Deeds Office
10 Elizabeth Perry, Public Works/Facilities Mgmt.
12 James Newton, Public Works/Engineering
14 Laura Ogden, Planning Services/GIS
15 Gerald Kilgore, Public Works/WWF
16 Reinhold Betschel, Public Works/WWF
16 Doug Phillips, Public Safety/EMS
18 Jane Zeranski, Public Works
19 John Tinger, Public Safety/EMS
21 Loretta Wooten, Clerk of the Peace
23 Patty Virdin, Planning Services/Planning
26 Shane Dearman, Public Safety/EMS
27 Dale Hammond, Planning Services/I&E
28 Barbara Miller, Public Works/Engineering
29 Janet Lloyd, Deeds Office
30 Mark Strong, Administration
31 Timothy Cooper, Public Works/WWF
31 Jessica Steele, Deeds Office
NOVEMBER
01 Kenneth McKenzie, Public Safety/EMS
01 Kevin Sipple, Public Safety/Emer. Comm.
04 Timothy Wyatt, Public Safety/EMS
05 William Ashley, Planning Services/I&E
05 Robert Lankford Sr., Public Works/WWF
07 Susan Hitchens, Finance
08 Connie Butler, Community Services/Libraries
09 Charles Wilt, Board of Assessment
12 Christina Morton, Planning Services/I&E
13 John Schulties, Planning Services/I&E
14 Marvin Millman, Public Works/WWF
16 Michael Bundek, Public Safety/Emer. Comm.
16 Megan Reedy, Public Safety/EMS
16 Frederick Strauss Jr., Community Services/Parks
16 Michelle Zaffora, Public Safety/EMS
17 Ronald Short, Jr., Public Safety/Emer. Comm.
20 Thomas B. Crowder, Public Safety/EMS
23 John Webb, Public Works/WWF
25 Marc St. Jean, Planning Services/I&E
28 David Mick, Public Safety/EMS
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Heart walk raises
funds & awareness
with County staff
By Kathy Phinney, Senior Secretary

The American Heart Walk 2007 was another sucA plaque hangs at the entrance of the County’s Browns
Branch Park playground near Harrington memorializing
long-time Parks & Recreation Commission Chairman
Huey “Bucky” Durham

Browns Branch playground dedicated to
long time P&R Chair

By Bret Scott, Public Information Officer

Commissioners, friends, and family members paid
tribute to Huey “Bucky” Durham during a dedication
ceremony at Browns Branch Park last month. Durham
served on Kent County’s Parks and Recreation Commission from 1991-2006 and became its chairman in
1993. Durham, who passed away in October 2006,
was memorialized with a plaque that hangs above the
entrance to the playground.
“It is a distinct honor and privilege not only
as a member of the Levy Court but as a resident that
we remember Bucky Durham,” said Levy Court president P. BROOKS BANTA. “Bucky recognized that
parks are one of the greatest assets we have and we
are indebted to him for his hard work.”
During his tenure, Durham was actively involved in the opening of Brecknock, Big Oak, and
Browns Branch parks as well as the opening of the
Lebanon Landing boat ramp. Durham’s work with the
General Assembly allowed him to raise $225,000 in
State funding from Kent County’s nine legislators
who allocated Department of Transportation funds
for construction of the Browns Branch parking lot
and road entrance.
Durham frequently interacted with parks and
recreation staff and left a lasting mark on those
around him with his desire to see new recreational
opportunities within Kent County.
(Continued on Page 14)

cessful year.
We raised
$1,716.00 with a few more
contributions coming in!
Way to go Kent
County Levy Court employees!
The weather looked a
little iffy when we started and
we did get a few rain drops,
but all was well. It was also a
cool day, but good for walking. We even had some
two and four legged children join us this year. That
was great. Keep your eye out for the photo, which
will be in the hallway by the Administrative Complex
employee entrance, when we receive it.
Things were a little different this year, and
some people were told to go the wrong way, but everyone got straightened out in the end. This year’s
course took us almost the opposite of the previous
years, but we still went through Silver Lake.
Employees participating this year included:
Levy Court Commissioner ERIC BUCKSON and two of
his children; GINA GLANDEN with her pet Shadow;
MARY ELLEN GRAY and her two children; WENDY
HAYWARD; EVELYN JOPP with her pet Gidget;
JANET LLOYD; DIANE LOCKERMAN; PAT ORONA;
MIKE PETIT de MANGE; KATHY PHINNEY; and JESSICA STEELE with her pet Tanner.
CYNDI LAIRD and MARTHA LEWIS were not
able to walk, but both turned in money.
Also walking was former County employee
Carissa McLoughlin and her husband Patrick with
their daughter, Mia.
I want to thank everyone who participated
this year. Kent County wouldn’t have been able to do
it with out each and every one of you! I was also told
that we might be eligible for the t-shirt award this
year. It was the same logo we have used before, but
this year you couldn’t miss our bright colors!

High Praise n
High Five to JOHN SCHULTIES, Inspections & Enforcement, for passing the ICC Commercial Building
Inspector examination. Congratulations!!
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FROM
THE
STACKS
By Hilary Welliver, Associate Librarian

S

ome cards in your wallet could cost you the world.
The Smartest Card —
your library card — can deliver the world to you – free!
The Smartest Card gives you access to books
and information on just about any subject you can
think of, from food to fundraising, from health to history, from travel to toddlers.
All this and more is @ your library, and your
library card will get you there. That’s why it’s the
Smartest Card, and Kent County Levy Court has declared that October is Library Card Sign-up Month, the
perfect time to get one. The staff of Kent County Public Library would like to see all Kent County employees
(and their families!) sign up for a library card.
What library card holders know is that a library card is your ticket to a world of opportunity.
With the Smartest Card, you have access to a goldmine
of books, magazines, and DVDs, not to mention computers and Internet access. Why buy when you can
borrow? It’s all free @ your library.
It’s no coincidence that Kent County Library
Card Sign-up Month comes in October, when school is
back in session. Studies show that children who are
read to in the home and who use the library perform
better in school and are more likely to continue to use
the library as a source of lifetime learning.
Of course, library cards are not just for kids.
According to a recent household survey by the American Library Association, 44% of parents report that
they bring their children to the library because it gives
them something to do together. Parents can help their
children explore new interests and, at the same time,
enjoy a family program or pick out a best seller for
themselves. Best of all, family time at the library won’t
break the bank. The library and all its resources are all
free with a library card.
So make sure you and your children have the
Smartest Card. Get It. Use it. @ your library. No matter how crammed the backpack – or your family’s
schedule – there’s always room for a library card, the
smartest card in your wallet.
Employees and their families can sign-up for library
cards at the Kent County Bookmobile – which stops at the Kent
County Administration Building from 12:15-1:15 each Friday
– or at the Kent County Public Library, 2319 South DuPont
Highway -- which is open seven days a week.
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Recipe of the Month :
By Sophie F. Dear, Personnel Technician II

PecanCaramel
Spiders

From 2007 Television Food Network

1½ cups toasted pecans
1 cup heavy cream
1 cup granulated sugar
½ cup light corn syrup
1 teaspoon vanilla extract
2 tablespoons unsalted butter, in pieces
¼ teaspoon salt
5 ounces thin black licorice strands, cut into 2”
pieces
6 ounces unsweetened chocolate, chopped
4 ounces milk chocolate, chopped
Chocolate curls or jimmies, optional
Line 2 baking sheets with waxed paper and
lightly spray with nonstick spray. Mound 30 small
clusters of pecans, about 3 or 4 pecans each, spaced
a couple inches apart on the pan.
Make caramel: Warm the cream over low
heat and keep warm while cooking the sugar. Put the
sugar and corn syrup in a deep, heavy-bottomed
large saucepan. Cook over medium heat, stirring occasionally until the sugar dissolves. Stop stirring,
raise heat to medium-high, and simmer until the
sugar reaches the hard crack stage, about 305˚F on a
candy thermometer, about 7 minutes.
Whisk the butter and salt into the sugar mixture. Gradually pour in the cream and vanilla, taking
care since the mixture will bubble up. Reduce the
heat to medium and continue to cook, stirring occasionally, until the sugar reaches soft ball stage,
240˚F on the thermometer, about 5 minutes more.
Immediately remove from the heat and cool for a
minute.
Ladle a couple tablespoons of warm caramel
over some of the nut clusters, to make the spider
bodies. Then press 6 pieces of licorice into the warm
caramel to make the legs. Repeat with the remaining
caramel and licorice. (It’s helpful to have an extra
hand here, since the caramel can set quickly. If caramel hardens, warm over very low heat.) Let spiders
cool 15 minutes.
(Continued on Page 10
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More of the 45
things you do
that drive ...
By Sophie F. Dear, Personnel Technician II

October’s training topic will be the balance of the
session
remaining
from September’s
“ 4 5
Things
You Do
T h a t
Drive Your Boss Crazy* . . . *And How to
Avoid Them” The training sessions will be presented Wednesday, October 17, at 9:00 a.m.
and 3:30 p.m. in room 220 A/B in the Kent County
Administrative Complex.
To sign up for training, please contact me in
Personnel at 744-2312, by e-mail (if you have a list),
or in person. If you initially forget to sign up and
wish to attend, or discover that you will be able to
attend on the day of the training session -- show up
and sign in.
County employees who attended a September session were MARY EISENBREY, WENDY
HAYWOOD, JUNE GLADDEN, EVELYN JOPP, GALE
MAAS, DEBBIE PALMER, SHEILA ROSS, ANGEL
SHORT, YVONNE MESSINA, and JIM WELSH.
Thank you for your continued interest in voluntary training!

Kent Co. Employee Obsessions

The display cases on the main floor and the
second floor of the Kent County Administrative Complex feature a unique assortment of
antique bottles collected over the
years by Building Codes Inspector II
MICHAEL WEYANT. Stop by and
learn to appreciate glass containers
from long ago.
Got an interesting hobby or
like to collect limited edition baubles? How about a
collection of trinkets from far-away lands? Then show
off your talent for amassing things—it may interest
others as well.
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Autumn is a good
time to think about
fire & CO safety
By David Mick, EMS Operations Support Officer

N

ASCAR has come and gone. For some that means
a long winter without local
racing.
For others that
means a respite from the
crowds and traffic jams. For
Public Safety it means
checking all the extra equipment back into storage and
making lists of what will be
renewed before the Spring
race. There will also be follow-up meetings to review what operational points
went well and what could use some planning for improvement.
This fall’s race went quite smoothly with no
major incidents. The weather cooperated, but there
were the standard issues with race fans becoming dehydrated after spending most of the day in the gleaming sunshine. Looking forward to next year, there will
likely be a new healthcare center and emergency services building on site….what a relief from the little
bungalow that has been the Outside Care Center for
years!
Don’t forget that the Statewide burning ban
may still be in force. While the ban was scheduled for
release on October 1st, dry conditions may force regulators to extend the burning ban. Even if the ban is
lifted, outdoor burning must be conducted between
sunrise and sunset and no building materials or petroleum based products are allowed to be burned. You
can contact DNREC (739-4761) for details on what,
when, and how to burn. When you burn, you should
call the 911 center’s non-emergency number (7346040) to advise them of the start of the burn. Call
them again to advise when the burning is completed.
‘Tis the time to check your heating system. If
you haven’t already, please have your heating systems
professionally inspected and made ready for the coming heating season. Carbon monoxide poisoning and
home fires are the greatest threat from a poorly functioning system (to say nothing of the hit to your wallet). This season the Kent Medics are better equipped
(Continued on Page 10)
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EMPLOYEE
COUNCIL
NEWS
By Michele Lapinski, Employee Council Secretary

The arrival of autumn heralds many things: shorter
days, cooler temperatures, and the realization that
the holidays will be here before you know it. (Ack!)
Autumn is also the time of year when the Employee
Council turns the majority of attention towards the
annual Holiday Dinner and Potluck Luncheon events,
in addition to other smaller fund-raising projects.
Just in time for Halloween, the Council will
once again be offering “Boo-grams”. Grams will go
on sale beginning October 15 through October 29.
Grams will be $1 and consist of a Halloween-themed
card (which you can personalize) and a sweet treat,
both of which will be hand-delivered to recipients on
October 31. Please see MICHELE LAPINSKI in the
Parks & Recreation office to make your purchase.
Boo-grams are a fun and inexpensive way to “treat”
your co-workers!
The Council will also be offering 50/50 raffles on October 5 and October 19. Who wouldn’t like
to win a little cash right before the holiday season?
As always, tickets will be $1 each or 6 for $5.
October 19 has also been designated as Athletic Supporter Day. For a $1 donation to the Council,
employees can wear their favorite sports team shirt/
sweatshirt/jersey, etc. to work. So c’mon, show your
team spirit!
As always, the Employee Council appreciates
the continued support it receives in its fund-raising
efforts. Thanks a million!
The Council would like to congratulate
SHANNON MORRIS, Inspections and Enforcement,
who was selected as Employee of the Month for October. In addition to a day off with pay, Shannon will
also receive a $100 stipend, and a reserved parking
space in the administrative complex parking lot.
If you know of a co-worker who deserves to
be recognized for going “above and beyond” in the
performance of their daily job duties, then nominate
them for Employee of the Month. Nomination forms
can be found in the mailroom and also in the “forms”
folder on v: drive. All Employee of the Month selectees are also eligible for consideration for the Employee of the Year Award which will be announced in
December at the Holiday Dinner and Dance.
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Tech
Talk
Create a Web site
for your family/event
By Donna Barnes, Programmer II

Ever thought it would be cool to have a website for
your family? Have an event coming up like a wedding
or reunion and think that it would be convenient to
have a centralized place for all the information related to the event? If you’re like most people who use
web sites nearly everyday, you probably think it
would be ‘too hard’ to set up one of your own. It’s
actually not as difficult, time consuming or expensive
as you may have thought.
The first thing you need to do is forget about
your computer for a little while. The best way to get
started is to drag out a pencil and a few sheets of paper. You should draw or map out your entire web site
first. Well, not really draw but take a sheet of paper
for every page you want and list out what you want
on that page and where you want to see it. For example, you are hosting a family reunion in June of 2008.
Your first page would include the event heading. This
page would also include the date and time for the
event. There should also be a list of links to your
other pages. These could include directions, either a
link to popular map/direction sites or a written out
text of directions, a contact list and even a link to a
web site for the venue. If the event is held at your
home, you could include a list of activities or include
family photos of previous events. Label all your
sheets of paper and draw lines on how all these
should connect. Once you have all you layouts written on paper and you’re happy with the design, then
you reach for the computer and make it real.
Now you’re in the land of computers, don’t
panic. There is a lot of information out there that can
help you take your layout and put it on the web. For
starters, you should see if your ISP (Internet Service
Provider) offers web hosting. Most do. Navigate to
their web hosting features and see if the domain
name you want is available. Remember that a domain
name should be easy to say, spell and remember. This
is your link to the outside world and how folks anywhere will access your site. Keep in mind that you
can only use letters, numbers and hyphens in the
name. If your first choice is not available then try to

(Continued on Page 10)
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Assessment office
issues helpful question
& answer pamphlet
By Allan Kujala, Personnel Director

Perhaps one of the most confusing things about being a property owner in Delaware
is the tax structure. But that confusion may be abated a bit by a
new pamphlet recently published
by the Kent County Assessment
Office that provides information
in an easy to understand question and answer format.
One of the perplexing
things about property assessment
in Kent County, and the other
two counties as well, is that the
assessed value does not match
the purchase price. Wondering
why that is?
According to the new
yellow and blue pamphlet,
“taxable parcels in the County are valued as of the
date of the last reassessment, which is June 1, 1987,
using building construction costs and land values prevailing as of that date.” Once that 1987 market value
is determined the figure is multiplied by 60 percent
to get the taxable assessment, which in turn is multiplied by the tax rate for your annual tax bill. Got it?
To say it is a challenge to determine the taxable value of property is no joke, which explains why
the County has put so much effort into professionalizing the property assessors on staff by training them as
Certified Appraisers.
Wondering if the resale of your property will
increase the assessment? No. How about municipal
reassessment? No. Is there a simple formula to get a
reliable estimate of a property’s value? No. Should
your property tax bill be the same as my neighbors?
No, since the physical enhancements of the other
property will impact the assessed value.
“We hope the new pamphlet is helpful to
property owners,” commented Assessment Supervisor
LOU COX. “Based on the calls we receive in the office, we realize property assessment values calculated
on 1987 data can be confusing to property owners.
Perhaps, the new pamphlet will answer most questions.”
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POLICY
REVIEW
By Allan Kujala, Personnel Director

§2-20 Gainsharing Program

K

ent County Levy Court Policy 2-20 seeks to improve government productivity and service efficiency
through a unique employee reward system. County
employees submitting verified cost saving suggestions and improvements can receive up to 10% of the
first year’s cost savings or cost avoidance for the idea.
The maximum amount of the award is limited to
$2,500.
Employees with a cost saving or cost avoidance idea should submit the plan in writing to the
Finance Director. Upon receipt the idea will be reviewed for validity by the Finance Director and forwarded to a Suggestion Review Committee composed
of the Finance Director and two other department
heads. If determined to be a valid cost saving idea, it
will be forwarded to the County Administrator for
review and submission to the Levy Court for final
approval.
For more information consult the Kent County
Levy Court Policy Manual. **8570**

New telephone
directories to be
published in Oct.

Be on the look out for the new Kent County Levy
Court Employee Telephone
Directory in October. The
handy booklets will be cool
blue in color with many
changes including the new I.T.
Office staff.
Listings will soon be
sent to each division for verification of names and phone numbers. Please return
the proof page to YVONNE MESSINA in the Personnel office when complete. If you have any questions
please call the Personnel Office at 744-2310.
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Check your detectors now Buker first to graduate
(Continued from Page 7)

for safety from carbon monoxide. Attached to each
cardiac monitor is a new carbon monoxide detector.
These small devices will passively monitor the atmosphere and alert when CO concentrations exceed 35
parts per million (the OSHA standard). The screen
displays real-time detected levels, so the Medic can
check for lower concentrations if the patient’s signs
and symptoms indicate possible CO poisoning. These
units function for about two years with no maintenance and are then replaced.
Speaking of fire safety, what special date
have you selected for changing the battery in each
smoke detector or testing hard wired detectors?
Many people choose Christmas or New Year’s Day.
Personally, I find those days busy enough as it is.
Perhaps picking the first day of Autumn, Columbus
Day, or just making a note to do it when you get
home tonight would be easier. The point is that
these very important safeguards need annual maintenance. It doesn’t matter when you pick to do the
job….just do it. Pick a day, mark it on the calendar,
and follow through with making sure these devices
work properly.
Enough for now. Catch you next month.

Tech Talk
(Continued from Page 8)

rearrange the words or add something to make it
unique. Most web hosting services will have a link to
free examples of page designs or templates. Select
one that you like and fill in the blanks. Rearrange the
format to make it your own.
So far, all your work has been on a piece of
paper or your very own computer. The last step is to
get your information out to the web. FTP - File Transfer Protocol is the typical method for transferring files
from your home computer to the sites server which
allows them to be seen on the internet. Once you
have uploaded all your pages test your website and
make sure all of the links work correctly.

High Praise n
Kudos to BILL ASHLEY and RUTH ANN MILLER, Inspections & Enforcement, for a constituent comment
card praising both for being “a very good employees.”
She thanked them for their kindness and help by explaining what she had to do in order to apply for a
building permit. Way to go!!

(Continued from Page 3)

Trainee to Paramedic I on September 17.
Buker started the paramedic studies program
on his own, but as a Paramedic Trainee the County
provided him a salary and benefits along with tuition
expenses for his second year.
“At the time I was working as the night manager at a Newark grocery store in order to pay my
way through school and still keep up with the bills,”
said Buker. “This put a little bit of a strain on my
studies considering the time that paramedic school
itself could be considered a full time job between
class, clinicals, and tests.”
“When Kent County announced that they
were looking to hire students who were already in
the program I could not have jumped on the opportunity any faster. I was able to quit my job at the store
and focus entirely on school at this point. I also received individual attention and training from the administration and Field Training Officers at KCEMS
that went above and beyond what I was expecting.
“Before being hired I knew very little about
KCEMS. I now know that the paramedics that I work
with on a daily basis really care for their patients and
I cannot imagine myself having a better fit at any
other EMS agency. I am happy to be the first Paramedic Trainee to pass through the program in many
years and I look forward to working here for many
years to come."
“We are all extremely proud of Matt,” commented Chief COLIN FAULKNER. “He has proven
himself to be an outstanding and aggressive student;
both academically and clinically. We are also proud
that Matt is a graduate of the Associate Degree Program, which represents the new standard for outstanding paramedic agencies across the Country.
Kent County had a significant role in the genesis of
that program and Matt is a shining example of what
can be achieved through hard work and diligence.
We all look forward to working with Matt in the future. Congratulations Matt.”

Recipe of the Month...
(Continued from Page 6)

Meanwhile, put the chocolates in a medium
heatproof bowl. Bring a saucepan filled with 1-inch
or so of water to a very slow simmer; set the bowl
over, but not touching, the water. Stir the chocolate
occasionally until melted and smooth. (Alternatively,
put the chocolate in a medium microwave-safe bowl.
Melt at 50 percent power in the microwave until soft,
(Continued on Page 16)
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MARK YOUR
CALENDAR
October 3, 2007 -

Blood Pressure Checks at
the Wastewater Facility from 2-4 p.m.

October 8, 2007 -

Columbus Day holiday.

County offices closed.

October 10, 2007

- L&W Ins. Rep. to answer
health insurance questions from 1:00-2:00 p.m. in
Room 213 at the County Admin. Complex.

October 10, 2007 - Blood Pressure Checks at
Annex at 9:00 a.m., Kent County Administrative
Complex in Room 257 from 9:30 - 11:30 a.m.

October 17, 2007 -

Employee Training Session completing last month’s session titled “45 Things
You Do That Drive Your Boss Crazy … And What to
do to Avoid Them”. Sessions will be held at 9:00 a.m.
and 3:30 p.m. in room 220 A/B in the Kent County
Administrative Complex.

October 19, 2007 - Free flu vaccinations for
first 150 County employees and retirees from active
service. Family members eligible if vaccination available for $20. Reserve your flu vaccination by calling
the Personnel Office at 744-2310 to sign up.
October 19, 20, 26 & 27, 2007 -

Fright Night at Brecknock Park from 7 –10 p.m. each
night. Cost is $5.00 and entrance is limited to first
1,000 people.

October 20, 2007 - Halloween Fantasy Trial
for youngsters between the ages of 2-12 at Brecknock
Park from 1–4 p.m. Cost is $5.00 and includes a short
hayride and entertainment.
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Welcome to
Levy Court!
Name: MICHELLE K. ZAFFORA
Job: Paramedic I
Date hired: September 27, 2007
Education: 1½ years at Salisbury
University, 2 years at Delaware
Technical & Community College
What I like most about my
new job: The friendly environment
and ability to positively impact the
community.
Future goals: Become a shift supervisor
If I had it to do over, I would have done this
differently: Nothing; I’ve learned from each experience.
I’m most relaxed and happy when I’m doing
this: Camping
Family: Father, Dom Zaffora; mother, Karen Lay;
brother, Nick Zaffora; sister, Gina Zaffora
Favorite TV show: Bones
Favorite sport: Baseball
Favorite meal: Lasagna
Who has had the greatest impact on my life:
My father
A dream I have is to: Own my own home
If I won a million dollars I would: Pay off my
debts
You’d be surprised to learn that I: Like to fish
The most adventurous thing I’ve ever done
is: Hiked part of the Appalachian Trail
Words that describe me: Dependable, friendly

A Monthly Contest

Trick -or-Treat Candy Guess

free movie ticket will be given to the first two employees who find the last four digits
of his/her Social Security number in
the current issue of Kent Connections
and contacts the Personnel Office at
744-2310. MARI FABRES of the
Wastewater Facilities Division was
the only person to find her numbers
and claim a movie ticket in September.
It’s easy to win a movie ticket - just read Kent
Connections.
**9558**

you know how much candy the average
pumpkin bucket can hold?
Submit your guess to the
Personnel Office by 5:00 p.m. on
Monday, October 29 and you
could win enough treats to satisfy
all the ghosts and goblins visiting
your house on Halloween.
The submitted guess closest to the actual number of candy
pieces without going over wins. Good Luck!

A

Think
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: ROBERT L. REBECK
Job: Computer Support Technician
I
Date hired: October 1, 2007
Education: Associates Degree in
Information Systems
What I like most about my
new job: The people and the longevity
Greatest accomplishment: John
L. Levito Award
Greatest challenge or obstacle: The military
Future goals: Bachelors Degree in Multimedia Design
Person/event that most inspired me in my
career: SMSgt. Ash
If I had it to do over, I would have done this
differently: Finished my Bachelors Degree in music
I’m most relaxed and happy when I’m doing
this: Playing music
Family: A daughter, Kelsey, age 6
Most recent movie enjoyed: Rose Red
Favorite TV show: Forensic Files
Favorite sport: Basketball
Favorite meal: Pizza
Favorite music: Classical
Favorite saying or slogan: You can only paint
the picture with the colors life gives you.
Who has had the greatest impact on my life:
God
A dream I have is to: Record a CD
If I won a million dollars I would: Buy my girlfriend the engagement ring of her dreams
You’d be surprised to learn that I: Sing and
play ten instruments
The most adventurous thing I’ve ever done
is: Being a father
Three words that describe me: Creative, pensive, thoughtful **8011**

Name: MELISSA “MELZY” SMITH
Job: Paramedic I
Date hired: September 17, 2007
Education: Associates Degree,
Paramedic Studies
What I like most about my new
job: The ability to help people in
need.
Greatest accomplishment: Becoming a Paramedic!
Greatest challenge or obstacle:
Becoming a Paramedic!
Future goals: To obtain my Master’s Degree
Person/event that most inspired me in my
career: The TV show “Emergency”
If I had it to do over, I would have done this
differently: Played sports younger!
I’m most relaxed and happy when I’m doing
this: Reading a book!
Family: Mom, Dad, one older brother, one younger
sister
Most recent movie enjoyed: Twister
Favorite TV show: City Confidential
Favorite sport: Softball
Favorite meal: Spaghetti
Favorite music: Hip Hop
Favorite saying or slogan: “Do it!”
Who has had the greatest impact on my life:
My mother
A dream I have is to: Own my own house
If I won a million dollars I would: Donate most
of it.
You’d be surprised to learn that I: Was a lifeguard for seven years
The most adventurous thing I’ve ever done
is: Paramedic school
Words that describe me: Fun, cheerful, grateful

High Praise n

JASON MacDONALD, Paramedic II in Public Safety/
Emergency Medical Services, and Jennifer Organ, RN
were married on September 1, 2007 at the Christiana
Hilton in Newark. Mr. and Mrs. MacDonald honeymooned in Punta Cana, Dominican Republic. Congratulations!

Thanks a bunch to SHEILA ROSS, Assessment Office,
for a constituent comment card praising her for being
diligent and “an asset to the department” by helping
her solve a problem. Hats off to you!!

Congratulations

Page 13

Kent Connections

By J. Allen Metheny Sr., Asst. Director of Public Safety/
Emergency Management Division

As Halloween approaches, all of us need to start
planning for the many
“ghosts and goblins”
who will appear at our
front doors. It is time
to plan to implement
some safety tips since
Halloween is a favorite
holiday for children
(and adults) who love
to use imagination and
creativity. We all need
to insure our Halloween “ghosts and goblins” will
have a bag of goodies to show for their fun and will
not be haunted by unnecessary injuries.
Parents and/or care givers should discuss
with the trick-or-treaters the following safety tips:
C
Warn children not to eat any treats before an
adult has examined them carefully for evidence of tampering. With today’s world
situation, this is especially important.
C
Always carry and use a flashlight
C
Walk, don’t run and always stay on sidewalks
if they exist. If no sidewalks, walk on the left
side of the road facing traffic
C
Obey all traffic signals
C
Stay in familiar neighborhoods
C
Don’t cut across yards or driveways
C
Avoid wearing masks while walking from
house to house
C
Wear a watch that can be seen in the dark
C
Approach only houses that have a light on
When purchasing costumes for our “ghosts
and goblins”, always look for the label “FLAME RESISTANT”. This includes the actual costume, masks,
beards, wigs, and any props that they may carry.
Props such as swords, knives, or forks should always
be soft and flexible. Although the label “FLAME RESISTANT” does not mean it won’t burn, it does indicate the items will resist burning and should extinguish quickly. To minimize the risk of contact with
candles or other fire sources, avoid costumes made of
flimsy materials and outfits with big, baggy sleeves or
billowing skirts. Costumes should have some reflective markings or tape on them so drivers can see
them at night. Also, costumes should be short
enough so the children won’t trip and fall. If your
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child (or you) wears a mask, make sure it fits securely and has eye holes large enough to allow for
full vision.
As a homeowner, you should “injury proof”
your home before Halloween. Here are some ideas
for “injury-proofing” your home:
C
Make sure your yard is clear of such things as
ladders, hoses, dog leashes and flower pots
that can trip people
C
Use battery powered jack-o-lantern candles
rather than open flame candles
C
If you do use candles, make sure they are far
away from where the “trick-or-treaters” will
be walking or standing to avoid any injuries
C
Make sure paper or cloth yard decorations
won’t be blown into a flaming candle
C
Considered “healthy food” alternatives for
your visitors such as packages of low-fat
crackers with cheese or peanut butter filling,
single serve boxes of cereal, packaged fruit
rolls, miniboxes of raisins, or single serve
packets of low-fat popcorn that can be micro
waved later.
C
Keep an outside and entry-way light on to let
your visitors know that they are welcome
And finally, for all of us who may be driving
on Halloween night, GO SLOW, SLOW, SLOW ALL
EVENING. Oh, don’t forget, adult Halloween party
goers should have a designated driver so everyone
gets home safely and the services of the Department
of Public Safety will not be needed.

q

On the Move. . .

(Continued from Page 4)

Milestones
09/21/1977 DENNIS W. CLARK, Parks Worker III,
Community Services/Parks—30 years
09/18/1987 SHEILA F. ROSS, Appraiser II, Assessment Office—20 years
09/14/1992 MARY F. EISENBREY, Property Specialist II, Assessment Office—15 years
09/15/1997 ALLEN KEARN, Procurement Specialist
I, Public Works/Wastewater Facilities—10 years
09/01/2002 JOHN A. McDOWELL, Assistant Director
of Finance—5 years
09/10/2002 FRANCES GUNNING, Library Technician, Community Services/Libraries—5 years
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: MARY RATLIFF
Job: Network Specialist
Date hired: October 1, 2007
Education: A.A.S., Computer
Network Engineering
What I like most about my
new job: The people and learning new technology
Greatest accomplishment:
Raising two kids
Greatest challenge or obstacle: Raising children
Future goals: Obtain a Bachelor’s Degree
Person/event that most inspired me in my
career: My husband
If I had it to do over, I would have done this
differently: Gone back to school sooner
I’m most relaxed and happy when I’m doing
this: Fishing
Family: Husband, one son, one daughter
Most recent movie enjoyed: Wild Hogs
Favorite TV show: 24
Favorite sport: Fishing
Favorite meal: Mexican
Favorite music: Country
Favorite saying or slogan: Take one day at a
time.
Who has had the greatest impact on my life:
My husband
A dream I have is to: Travel
If I won a million dollars I would: Travel
You’d be surprised to learn that I: Ride a
Harley
The most adventurous thing I’ve ever done
is: Went skiing in West Virginia
Three words that describe me: Honest, dependable, optimistic **6927**

Name: KEVIN CURTIS
Job: Programmer I
Date hired: October 1, 2007
Education: Bachelor of Science in
Management Information Systems
What I like most about my new
job: People and working in Delaware
Greatest accomplishment: Married to same wife for 20+ years
Greatest challenge or obstacle:
Putting myself through college
Future goals: Retiring early
Person/event that most inspired me in my
career: My father
If I had it to do over, I would have done this
differently: Nothing
I’m most relaxed and happy when I’m doing
this: Enjoying a weekend in West Virginia; drinking
a cold beer
Family: Wife, Amy; two daughters, Becky and Diana
Most recent movie enjoyed: Nightmare Before
Christmas
Favorite TV show: Gilligan’s Island
Favorite sports: Waterskiing, baseball
Favorite meal: Steak and lobster tail
Favorite music: Rock and classic rock
Favorite saying or slogan: It’s Miller time.
Who has had the greatest impact on my life:
Wife, Amy
A dream I have is to: Go on an Alaskan cruise
If I won a million dollars I would: Pay for my
children’s college and invest the remainder
You’d be surprised to learn that I: Own a large
tract of land in West Virginia
The most adventurous thing I’ve ever done
is: Hot air balloon ride
Three words that describe me: Honest, hardworking, friendly **4822** **5229**

High Praise n
High Praise to KAREN COOPER, Tax office, for a constituent comment card praising her for accommodating her request for a mobile home letter after the normal issuance deadline. “It’s employees like her who
make the world a much better place in which to live,”
she wrote. A very perceptive customer!!

Playground dedicated to Durham
(Continued from Page 5)

“When I first met Bucky it was inevitably recognized how passionate he was,” said Commissioner
ALLAN F. ANGEL. “He was Kent County’s greatest
champion for parks and recreation.”
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Pennies from Heaven
will help area family
Got a few pennies, coins or bills in your purse or
pocket weighing you down?
Lighten your load by donating
to a family in need.
For many years Kent
County Levy Court has participated in the “Adopt-A- Family”
program for the holiday season. Your contributions fulfill
the wishes of area families in
need. Under the program a
family (families) is selected
and the County donates approximately $100 per child.
The funds are used to purchase gift cards, so the family
or families can celebrate the
holiday season.
Since Pennies from
Heaven has been such a success over the past two years with a grand total of
$585 collected last year, we are continuing this
worthwhile community project. The object is for each
County division to collect as many pennies (other
coins or dollar bills work too) as possible in a provided Mason jar. Just empty your pockets or purses
every time you see the jar. The division/office which
collects the most money per capita will receive the
satisfaction of being a very generous employee group
as well as three Domino’s pizza for staff to enjoy during the holiday season.
Jars will be distributed in early October and
collected in mid-November. Watch for more information on this good cause in the spirit of the holiday
season in next month’s newsletter.

High Praise n
Thanks to SCOTT TANNER and ERIN MILLER, Inspections & Enforcement, for a constituent comment
card praising them for the “very professional manner
in which our inquiry was handled.” Outstanding!!
Kudos to MARC St. JEAN, Inspections & Enforcement, for a constituent comment card thanking him
for his “helpfulness during my visits.” Fantastic!!
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BENEFIT BLURBS
From ICMA-Retirement Corporation

With

mortgages, health care, tuition, and other
day-to-day expenses eating away at your paycheck,
it’s easy to put off saving for the future. Since retirement won’t always be a few years away, it’s imperative to begin saving now. Why?
The Employee Benefits Research Institute
reports that more than half of all workers aged 25
and older have less than $25,000 saved for retirement. Even more startling is the fact that 41 percent
of workers aged 45 to 54 also report less than
$25,000 in total savings. Plus, a healthy couple, both
age 65, stand a 50 percent chance that one of them
will live to age 92.
With longer life expectancies and rising costs,
it’s easy to see why having personal retirement savings is important. There are ways to balance life’s
checkbook and build retirement security. The good
news is; it’s never too late to start.
Pay yourself first. Take advantage of the
County-sponsored deferred compensation plan. One
advantage of saving through this plan is that the
money goes to savings before you have a chance to
spend it. An added benefit is that you are saving pretax, which means you get the full benefit of the
money you save and reduce your taxable income at
the same time.
Play catch up – literally. Catch-up provisions in the Economic Growth and Tax Reconciliation
Act of 2001 make it possible for workers who are age
50 and older to “catch up” on their savings by allowing them to put away additional funds in their employer-sponsored plans or an individual retirement
account (IRA). The “Age 50” catch-up provision allows workers to make an additional contribution of
$5,000 to the standard $15,000 amount allowed in
employer-sponsored plans, for a total maximum contribution of $20,000. Employees age 50 and older can
also invest a catch-up amount of $1,000 to the
$4,000 already allowed for an IRA, for a maximum
contribution of $5,000.
Consider working longer. If you’re a
typical 50-year-old with a household income of
$62,600 and savings of $60,000, you would have to
put away $12,000 every year in today’s dollars to
retire comfortably at age 62. That would drop to between $3,750 and $7,500 if you work fulltime until
64 and then part-time until 75.
(Continued on Page 17)
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: MARK STRONG
Job: Network Administrator
Date hired: October 1, 2007
Education: B.A., University of Mississippi
What I like most about my new
job: Getting to work all across the
County in all of its facilities
Greatest accomplishment: My
family
Greatest challenge or obstacle:
Death of my father
Future goals: Get my son into college
Person/event that most inspired me in my
career: My old boss, Henrik Tvedt, who told me I
should stop being a banker and do computers for a
living.
If I had it to do over, I would have done this
differently: No regrets.
I’m most relaxed and happy when I’m doing
this: Watching sports or History channel after my
family is safely in bed.
Family: Wife, Diane (10 years), son Daven (short
for Davenport, 7 years old)
Most recent movie enjoyed: The Departed
Favorite TV show: Deadliest Catch (with wife),
Sponge Bob (with son), sports (alone!)
Favorite sports: Rugby/Football/Baseball
Favorite meal: Steak and shrimp
Favorite saying or slogan: Walk it off.
Who has had the greatest impact on my life:
My father
A dream I have is to: Make a good living as a pro
athlete (I think I’ve missed that boat….)
If I won a million dollars I would: Redo my
house from top to bottom; travel
You’d be surprised to learn that I: Played
rugby for over 25 years on three different continents

Name: DONNA BARNES
Job: Programmer II
Date hired: October 1, 2007
Education: Delaware Technical &
Community College
What I like most about my
new job: It’s the same as my old
job.
Greatest challenge or obstacle: Balancing work and home.
Person/event that most inspired me in my career: A friend who thought I
would enjoy this encouraged me to go back to school.
If I had it to do over, I would have done this
differently: Finished school before having a family.
I’m most relaxed and happy when I’m doing
this: Reading
Family: Husband and two kids.
Most recent movie enjoyed: The Ferpect Murder
Favorite TV show: Top Chef
Favorite sport: Barrel racing
Favorite meal: Pizza
Favorite music: Country
Favorite saying or slogan: That’s funny, I don’t
care who ya are!
Who has had the greatest impact on my life:
Family
A dream I have is to: Live in New York City when
I retire
If I won a million dollars I would: Buy a ranch
out west
You’d be surprised to learn that I: Won a trip
to Mexico
The most adventurous thing I’ve ever done
is: Move to Georgia
Words that describe me: Silly, friendly

Recipe of the Month...
(Continued from Page 10)

about 1 minute. Stir, and continue heat until completely melted, 2 to 3 minutes more.)
Spoon about 1 tablespoon of melted chocolate on top of each spider. Sprinkle with jimmies or
chocolate curls, if desired. Let cool until firm.

Discount Movie Tickets

Discount movie tickets to Dover Mall’s Carmike Theaters are available for sale in the Personnel
Office.
The discount tickets cost $6.00
each and can be used at any scheduled
time, but cannot be used during the first
14 days of any Sony® movie. All other
movie studios allow ticket use at any time.
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Recognize common reactions to traumatic stress
From MHNet Behavioral Health

Surveys show that about half of us, during our lifetime, experience traumatic
situations such as war, natural disasters, child abuse,
domestic
abuse,
violent
crime and serious car accidents.
Fortunately, most of
us do not develop serious
symptoms. However, approximately one in ten people develop Post Traumatic Stress Disorder (PTSD).
This is the psychological effect of exposure to an extreme traumatic event either by directly experiencing
an actual or threatened serious injury or death or by
learning about such an event happening to a family
member, friend or close associate.
Some PTSD common indicators are recurrence or flashback of the event for at least one month
or longer; avoidance of situations that are reminders
of the traumatic event; sleep disruption; anxiety and
irritability; and significant social, occupational or
other distress.
If you or a loved one experience any of these
symptoms, call your Employee Assistance Program at
1-800-492-4357.
Common physical reactions include insomnia, fatigue, hyperactivity, pain in the back or neck,
headaches, heart palpitations or pains in the chest,
dizzy spells, or appetite changes.
Common emotional reactions
include
flashbacks or reliving the event, excessive jumpiness,
tendency to be startled, irritability, anger, and feelings of anxiety, helplessness, or vulnerability.
Trauma and trauma-related problems are
common. From 50 to 90 percent of all adults and
children are exposed to a psychologically traumatic
event (such as a life-threatening assault or accident,
human-caused or natural disaster, or war) at some

point in their lives.
As many as 67 percent of trauma survivors
experience lasting psychosocial impairment, including PTSD; panic, phobic, or generalized anxiety disorders; depression; or substance abuse. Symptoms of
PTSD include the persistent, involuntary reexperiencing of traumatic distress, emotional numbing and detachment from other people, and hyperarousal (e.g., irritability, insomnia, fearfulness, and
nervous agitation).
TIPS ON RESTORING YOUR WELL-BEING
Give yourself time to heal and anticipate
that this will be a difficult time in your life and allow
yourself to mourn.
Ask for support from people who care
about you and who will
listen and empathize with
your situation.
Find out about
local support groups that
often are available such as
those who suffer from natural disasters, or for women
who are victims of rape.
Engage
in
healthy behaviors to enhance your ability to cope
with excessive stress. Eat well-balanced meals and
get plenty of rest. Avoid drugs and alcohol.
Establish or re-establish routines such
as eating meals at regular times and following an
exercise program.
Avoid major life decisions such as
switching careers or jobs if possible because these
activities tend to be highly stressful.
Become knowledgeable about what to
expect as a result of trauma.
For further information, please call the
County’s Employee Assistance Program at 1-800492-4357.

BENEFIT BLURBS—save for retirement
(Continued from Page 15)

Save a little every day. Stashing the equivalent of
an extra $60 a month in your retirement plan will
boost your savings by more than $150,000 over 40
years if your investments earn 7 percent a year.

Whatever you do, don’t delay planning and
saving for your retirement – visit the ICMA-RC Web
site at www.icmarc.org/save4retirement.
Sign-up and change forms can be obtained
from the Personnel Office.
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: DONNA ZERHUSEN
Job: Accountant II
Date hired: September 19,
2007
Education: Delaware Technical
& Community College and Wilmington College
What I like most about my
new job: Everything, especially
the people I work with
Greatest
accomplishment:
Raising my daughters
Greatest challenge or obstacle: Passing the CPA
exam
Future goals: To take a trip to Hawaii
Person/event that most inspired me in my
career: Ray Book
If I had it to do over, I would have done this
differently: Completed my college education at an
earlier age
I’m most relaxed and happy when I’m doing
this: Spending time with my family
Family: Husband, Steve; two daughters, Jen and
Stefanie
Most recent movie enjoyed: Miracle
Favorite TV show: Friends
Favorite sport: Figure skating
Favorite meal: Grotto’s Pizza
Favorite music: I like all types of music
Favorite saying or slogan: Only kindness matters in the end. (By Jewel)
Who has had the greatest impact on my life:
My parents, my husband, and my daughters
A dream I have is to: See my daughters graduate
from college
If I won a million dollars I would: Move to the
beach
You’d be surprised to learn that I: Was once a
Pop Warner football cheerleader
The most adventurous thing I’ve ever done
is: Fly in a two-seater plane
Three words that describe me: Quiet, considerate, cautious **4588** **7188**

Name: TAMI EDWARDS
Job: Computer Support Technician II
Date hired: October 1, 2007
Education: Associates Degree
What I like most about my
new job: Learning new technology
Greatest challenge or obstacle:
Finding
time
for
“everything”
Future goals: Earn my Bachelors Degree
Person/event that most inspired me in my
career: Family – always wanting more for us.
If I had it to do over, I would have done this
differently: Finished college before starting a career.
I’m most relaxed and happy when I’m doing
this: At the beach reading a book.
Family: Husband, Jeff; sons Michael and Roque;
daughters Julie and Leona
Favorite TV show: Ghost Hunters
Favorite sport: WSOP – World Series of Poker
Favorite meal: Any meal I don’t have to cook
Favorite music: Country
Who has had the greatest impact on my life:
Husband
A dream I have is to: Start a lawn business
If I won a million dollars I would: Retire and
start a lawn business
You’d be surprised to learn that I: Play Texas
Hold ‘Em
The most adventurous thing I’ve ever done
is: Raise children
Words that describe me: Honest, sincere, hopeful **5644** **1050**

High Praise n
Give a Gold Star to MERRITT SAVAGE and KRISTOPHER CONNELLY, Planning Division, for a constituent comment card praising them for the “very professional manner in which our inquiry was handled.”
Outstanding!!
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Popular Fright Night Children’s Fantasy
returns to old haunt Trail offers a not so
at Brecknock Park
scary Halloween
By Brent Mollohan, Recreation Program Supervisor II

For those of you who want to take a nice walk
through the beautiful trails
of Brecknock Park---better do
so before Friday, October 19.
Why? For the simple fact
that this wonderful setting
will turn into a gruesome,
horrifying event known as
“Fright Night.”
Planning has been
underway for many months
for this popular 4-night event
which includes the castle of
blood, the bizarre barn, stalkers and many other
scary scenes.
Some of you may be a little confused and
wondering wasn’t this event held somewhere else last
year? Yes it was and we had a very successful year.
However, location is everything and Brecknock Park
near Camden has the best location for any special
event.
So, if you dare, venture out on October 19,
20, 26 and 27 between the hours of 7-10 p.m. and
experience the Fright Night of your life. Tickets are
only $5.00 (limit of 1000 per night).
This event is designed for adults and older
children. Parents should use discretion when bringing younger children.

Delaware FOP warns of fraud

Several Delaware residents have contacted the Delaware State Lodge Fraternal Order of Police to ask
about telephone solicitations misrepresenting themselves as working on behalf of an FOP lodge.
The FOP has issued a warning for residents
and businesses to beware solicitation requests from
such fraudulent solicitors. The Delaware State Lodge
FOP has agreements with each local FOP lodges in
Delaware to be the sole fundraiser for the organization’s magazine and books.
County employees are urged to be diligent
about telephone and mail solicitations from potentially fraudulent organizations.

By Jeremy Sheppard, Recreation Program Supervisor II

We know its coming...straight out of Hollywood??
Yes, we're sure to see another batch of blood filled
slasher movies pouring into
our local theaters this
month. For what you ask?
Well, to remind us that
Halloween is coming. You
know, that holiday that
preys on our deepest and
most primal fears of the
unknown and supernatural
things. Kind of gives you the chills, huh? In fact, it is
kind of fun for most of us adults, but it's not exactly
what we want for our younger children.
That's why your Parks and Recreation divisions have organized their annual Children's Halloween Fantasy Trail at Brecknock Park on October 20th.
The trail runs between the hours of 1:00 and 4:00
p.m. and features some of the most non-scary creatures they can find. Huh?? Non-scary? What's the
deal? KCPR purposely tries to find the most loveable,
hugable, and cuddly creatures and storybook characters for their yearly trail. After all, it's for the kids!
The Fantasy Trail is designed for children
ages 2 to 7, but ages 12 and under are allowed. A
complimentary trick-or-treat bag will help gather all
the delicious snacks along the way. A hay ride at the
end of the trail will take you up to the Picadilly Pavilion where you will be entertained with singers on the
Stage and other activities.
Tickets are sold on site for $5 This event will
run if sprinkling, but will be canceled if it rains. Hope
to see everyone there!!!!

HOW TO BE EXCEPTIONAL
INTERPERSONAL SKILLS—a. Cultivate many beneficial relationships that flourish regardless of the political
climate; b. Place everyone in the organization at ease in
all business settings; c. All actions reflect a genuine esteem for people and their talents; d. Never display visible anger, frustration and disappointment, and always
be in control of yourself in a situation. G.A.U.G.E.
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SOME ANSWERS TO THOSE BITEING QUESTIONS
By Allan Kujala, Personnel Director

Q.

I was wondering if my department head can tell
me where to park my personal car in the County parking
lot? Why or why not?

A.

Yes, your department head can direct you to
park your personal vehicle in a different location of the
County parking lot. They can direct you to do so temporarily or permanently. Failure to do as directed is
insubordination. The County is organized such that
Department Heads are vested by Levy Court with significant authority to administer the affairs of their own
departments and the responsibility to protect the welfare of the County, its employees, and the citizens.
That comprehensive responsibility can sometimes blur
departmental lines, so employees are obligated to follow the directions of all County department heads.

Q.

Wait just a minute. So you are saying I have to
do what another department head tells me to do? What
if it conflicts with the specific directions of my actual department head or the law?

A.

No County employee should ever violate the
law or ethical standards or put oneself or others in
harm’s way—even if instructed to do so by someone in
authority. If one department head’s instructions contradict another, then politely inform the requesting
director of the conflict and also advise your own department head. If the conflicting directions persist,
then the County Administrator will mediate. Ultimately, any serious dispute would be resolved by the
Levy Court.

Q.

What if a Levy Court Commissioner directs me
to do something?

A.

I am confident that no Levy Court Commissioner would ever ask you to do anything illegal, unethical or in contradiction of County policies/rules. If
one did, see the answer above. Commissioners are ultimately all our bosses, so you should try to accommodate requests from them. You should always inform
your supervisor about Commissioner requests and if
you are uncomfortable performing the request or too
busy, just tell them and/or your supervisor.

Q.

I overheard a co-worker tell another that they
took a “mental health day” and charged the absence to
sick leave. Is that permitted?

A.

No. The County does not recognize “mental
health” days. If an employee needs time off to enjoy
the last day of summer or relieve stress, he/she
should schedule a personal day or a vacation day.
Sick leave is permitted only for illness or injury of the
employee and to care for a ill/injured family member
up to a maximum of 3 work days per year unless eligible for FMLA.

Q.

If an employee is working on an important
project at his desk and the telephone rings, should he
answer it or ignore it and let someone else answer it?

A

It depends. Normally, I would say when a
customer/citizen calls and the employee is at his/her
desk reviewing documents, the phone should be answered. If the employee is meeting with someone,
then someone else in the office should answer the
phone. Another exception to always answering the
telephone when it rings is if the person makes arrangements in advance for someone else to answer
his phone while working on an important project.

Q.

What if the ignored telephone call is from a
family member or friend?

A

Friends and family members should not be
calling employees at work so often that it can be ignored. If someone’s family member is calling, it
should be assumed to be vitally important and
promptly answered.

Q.

I wanted to know if the County expects the
divisions within each department to work together? I
was recently working on a repair and needed a tool.
When I asked a co-worker to use a tool in her possession, she replied that I could not borrow it and I had to
take the time to locate another from my own division.

A

Yes, the various divisions and sections
thereof should work together in the most efficient
manner for the benefit of our citizens. What you describe seems petty, so I advise you to speak with your
supervisor about that co-worker’s lack of support.

Q.

Are dime-store flip flops appropriate for the

office?

A

No, absolutely not. Never!

