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A Newsletter Published by Kent County Levy Court for its Employees September 2009

Employee of the Month: Donna J. Barnes
The Kent County department heads have selected DONNA J. BARNES from the Department of Administration as the September 2009 Employee of the Month.
Donna, a Programmer II in the Information Technology Office, has
worked for Kent County since October 2007. Prior to that, she worked for Associated Computer Services under contract with Kent County. Her primary duties
include troubleshooting computer software programming errors and installing
software updates. She also has responsibility for training staff on the use of
new software.
Donna proved herself extremely valuable during the recent leadership
transition in the Tax office. She made a concerted
effort to learn the tax billing process and understand the techniques required to initiate an accurate 18 - A’s to Those Q’s
process to insure continuity. After developing a complete understanding of 12 - Birthdays
the procedures, she wrote a handbook for use by tax and finance office 7 - From The Stacks
16 - Mark Your Calendar
staff.
Finance Director SUSAN DURHAM commended Donna for recog- 4 - On The Move
nizing that a transition plan was needed in order to retain long held proce- 7 - Recipe of the Month
8 - Traveling Man D
dural knowledge from retiring Tax office staff’.
Congratulations Donna on a job well done!

INSIDE

Newsletter format becomes e-friendly
By Allan Kujala, Personnel Director

We heard you. Last month Personnel Office staff conducted an unscientific informal survey to find
out what employees thought of the six-month old e-mailed version of
Kent Connections. The vast majority liked the electronic version, but
disliked “story jumping”. It was said to be inconvenient to follow a
story from Page 3 to Page 14. Staffers said they would prefer to scroll
to the next page to finish reading the article. Electronic newsletters
using the Adobe® .pdf format typically are scrolled down page to page
with story continuity.
The survey also revealed that employees prefer newsletter stories about co-workers and their activities. The Q&A, book review, information technology column, and Kent Connections is published for the employees and retirees of Kent
Levy Court using Microsoft Publisher® & Microsoft Powernew employee intro- County
Point®. Comments, suggestions and story ideas should be addressed
ductions also proved to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, or
p op ula r.
Whi le given to Allan Kujala, Martha Lewis, Cathleen McLean, or Yvonne
(Continued on Next Page)

Messina. Or, call the Personnel Office at 744-2310.
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Newsletter format
(Continued from Page 1)

helpful health hints, disease of the month, insurance costs were of much less interest to readers.
Some employees and many retirees do not have
computer access, so the new format will look
much different when printed.
Retirees have complained for years
about the newsletter’s small print, so it was
bumped up one point to make the letters a bit
larger. Others have found the monthly publication to have too many pages. You said you liked
the color photos and color graphics, so more
will be featured in the e-version.
Employees and retirees are encouraged
to contact the Personnel office and share ideas
for stories or regular topic features for future
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newsletters. If you like the new e-friendly format we would like to hear from you. If you hate
it, let us know what you might like to read about
each month in YOUR newsletter.
If you would like to contribute a story to
the newsletter or become a regular feature
writer, we only ask that you “humanize” the
story so it is about you, your family or some
other person or personal event. Keep the story
short, interesting, and to the point with emphasis
on how the issue impacts you. **8070**

IN Next month's issue

>
>
>
>

County holidays—Day after Christmas or not?
What do I do if I get Swine Flu?
What’s up with all the Pink?
Play ball at Big Oak County Park!

Columbus Day holiday sails into sunset
By Allan Kujala, Personnel Director

Columbus

Day is cancelled for all State of
Delaware employees, and
the same law
that deleted
the
October
holiday
for
them did so
for
County

employees.
As a cost cutting measure the Delaware
General Assembly replaced Columbus Day and
Presidents’ Day as official State holidays and put
in their place two floating holidays to be used

HOW TO BE EXCEPTIONAL
INTERPERSONAL SKILLS—b. Place everyone in
the organization at ease in all business settings;
c. Insure that all your actions reflect a genuine
esteem for people and their talents; d. Never
display visible anger, frustration and disappointment; always be in control of yourself in
any situation.
G.A.U.G.E.—Kent Co’s performance assessment tool

at the convenience of the State employee.
The Kent County Code references the listing contained in the recently amended State statute as also being the County employee holidays,
so unless Levy Court acts the same rules apply.
The Levy Court is scheduled this month
to begin consideration of an ordinance amending
the County Code to specifically list County holidays rather than referencing the State Code.
Employee Council has recommended that
Presidents’ Day (Monday, February 15, 2010) be
retained as a County holiday and that Columbus
Day be replaced by the Day after Christmas (this
year on Monday, December 28, 2009), so employees can spend more time with their families during this most joyous season.
Unless Levy Court decides to keep the
Columbus Day holiday and enacts an amended
ordinance before that date, County offices
will be open on Columbus Day—which is
Monday, October 12, 2009.
The County’s two collective bargaining
agreements specifically list holidays, so union
members will continue to observe the Columbus
Day holiday as usual, but would not be eligible
for the Day after Christmas holiday if approved
by Levy Court as recommended.
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Swine flu threat pricks vaccine interest
By Allan Kujala, Personnel Director

Influenza

kills 36,000 Americans every year,
but the potential outbreak of highly lethal pandemic flues seem to get all the attention. It wasn’t that long ago that the Avian flu from Asia

was a greater threat than the neighborhood terrorist, now it is the H1N1 flu virus originating
from Mexico.
This year as in years past, the County will
offer no cost flu vaccinations to employees on
Friday, October 9. This vaccination will help
alleviate or even protect you from the anticipated manifestation
of this year’s normal flu
virus, but NOT the
swine flu, although a
vaccine is in development and may be ready sometime in mid-to-late
October.
Pandemic flu protocols necessarily require that certain groups of people, such as
medical personnel—including Kent County paramedics receive the first doses of the vaccine.
Eventually the vaccine should become available
for public dissemination, and the Kent County
Personnel Office has requested placement on the
waiting list.
In the past only half of the County staff
has bothered to get the free flu vaccination and
one of those opting not to was County Administrator MIKE PETIT de MANGE. He readily admits that he never got the flu shot, because he
never thought he needed it. He is generally
healthy and he never seemed to get the flu—or
at least not a severe case, until last year.
“I was miserable,” recalled Petit de
Mange. “I ached all over, felt tired, nauseous,
and had a headache. All I could do was stay in
bed for days. One of the first questions my doctor asked was if I had received a flu shot. He said
I should have. This year I plan to be first in line
and I encourage all other employees to get vaccinated to avoid the misery of the flu.”
Employees may sign up for the vaccination by calling or e-mailing MARTHA LEWIS in
the Personnel Office at 744-2310. Those employees working in close contact with the public will
receive priority. A limited number of shots may
be available for retirees and family members.
While free to employees, the vaccination will
cost $20 for family members.
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2 kent county staff on the Move...
New Hires
ROBIN S. ANDINO
Dispatcher I
Grade 8
Department of Public Safety
Emergency Communications Div.
08/01/2009
THOMAS R. GATES
WWF Plant Operator IV
Grade 9
Department of Public Works
Wastewater Facilities Div.
08/30/2009
Promotions
KENNETH ECKARD
Maintenance Mechanic III, Grade 9
from Plant Operator III, Grade 8
Department of Public Works
Wastewater Facilities Div.
08/02/2009
B. WAYNE RICHARDS
Maintenance Mechanic I, Grade 7
from Plant Operator I, Grade 6
Department of Public Works
Wastewater Facilities Div.
08/02/2009
CHRISTOPHER HORSEY
Biosolids Technician I, Grade 7
from Plant Operator I, Grade 6
Department of Public Works
Wastewater Facilities Div.
08/09/2009
THEORAM BOONE
Paramedic I, Grade 10
from Paramedic Trainee, Grade 7
Department of Public Safety
Emergency Medical Services Div.
08/30/2009

Milestones
TIMOTHY COOPER
25 years
Custodian
Department of Public Works
Wastewater Facilities Div.
08/13/1984
ROBERT PROBST
20 years
Recreation Program Supervisor III
Department of Community Services
Recreation Div.
08/14/1989
DAVID GRYGO
15 years
Dispatcher III
Department of Public Safety
Emergency Communications Div.
08/22/1994
FRED STRAUSS
5 years
Parks Worker II
Department of Community Services
Parks Div.
08/02/2004
TERRI MISIEWICZ
5 years
Account Specialist III
Department of Finance
Accounting section
08/16/2004
HAROLD VENABLE
5 years
WWF Plant Operator III
Department of Public Works
Wastewater Facilities Div.
08/23/2004

High Praise n

High Praise n

Kudos to MIKE BERRY and WILSON BRANHAM,
Wastewater Facilities Division, for a recent Constituent Comment Card praising them for being “Always
Great. You are lucky to have them.” Way to go!

High Five to CRAIG HARVEY, Engineering Division,
for a recent handwritten note thanking him for working with the community on a street light district and
“the extra time & insight afforded us.” You’re great!!
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Employee Of the Month—
onth—INSIGHT
Name: DONNA BARNES
Job: Programmer II
Time with the County: 1 year 11 months
Education: Del Tech
My role as a County employee: Support
the AS400 users, help them understand their
systems and how they can use those
systems to make their work day less
stressful.
What keeps my job interesting:
The detective work I get to do. A lot
of my job requires the geeky research
that I love.
What gives me a sense of accomplishment on the job: When I
can resolve an issue or help a user understand WHY something happened.
Professional advice I would like
to offer to other County employees: Take
advantage of all the knowledge in IT. We can
be a lot of help!
Family: Husband, John and kids Sean and
Claudia
Civic involvement: None – I really should do
some of this in my ‘spare time’.
After work I enjoy: Trying new recipes,
reading.
Favorite new movie: I haven’t been to the
movies in ages but I am hoping to see Julie and
Julia.
Favorite old movie: A Chorus Line/Brighton
Beach Memoirs
Favorite sports: Swimming. All things Rodeo
Favorite music: I love it all

Favorite Kent County restaurant: Bones –
in the Harrington Casino–That place is AWESOME !
Favorite Kent County event: Haunted stuff
at Brecknock Park
Three people (living or dead) I’d invite
to dinner: Rush Limbaugh – no one
else would be able to get a word in between the two of us so why bother to
invite them.
I’m most proud of: Family
Pet peeve: Fake people
If I’ve learned one thing in life,
it’s: Talk less, listen more
Characteristics and values important to me: Humor, intelligence,
straight forward personalities
Who has had the most impact on
my life: I believe that everyone I meet shapes
my life.
Personal goals I have accomplished or
would like to accomplish: Finish raising my
children into happy adults.
If I could have been in any profession of
my choosing, I would have been a: Chef
If I could have two wishes, they would
be: More wishes and long healthy happy lives
for my family.
You’d be surprised to learn that I: want to
start a small catering business-maybe after I retire.
The most adventurous think I’ve ever
done is: Moved my family to Georgia – It was
nice but I am glad to be back here in Delaware

CoCo-workers champion “Go
“GoGo-Pink”
Pink” cause
By Amy Minner & Christina Morton, Go Pink volunteers

October is National Breast Cancer Awareness
month and with backing from Kent County Levy
Court, a team of employees is working together
to raise funds and awareness about breast cancer in a joint effort with Bayhealth Cancer Institute and Delaware Breast Cancer Coalition.
Breast Cancer is very treatable when de-

tected early. It is actually the
most common kind of cancer
that women may face in their
lifetime, except for skin cancer. This type of cancer can
hit anyone at any given age,
but is more likely to occur after the age of 40. Women are not the only ones
(Continued on Next Page)
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Show your support and “Go
“GoGo-Pink”
Pink” in Oct.
(Continued from Page 5)

to get breast cancer; men can also develop it. In
2009, according to the American Cancer Society
(ACS), an estimated 192,370 women will be
diagnosed with invasive breast cancer, and
about 1,910 men will also be diagnosed. According to ACS, among those diagnosed this
year, about 40,170 women and 440 men will
die from this disease. That is astounding and
often preventable! The only way to do something is to get people informed. Do self exams
in the shower. Believe it or not, those close to
you are often the ones to notice a change in
your body before even you do.
On Friday, October 2, 2009, Bayhealth
Cancer Institute is encouraging the community
to “GO PINK” for the day. A specially designed shirt is available for a donation of $10.00
made payable to: Bayhealth Foundation.

We have all been affected by this terrible
disease, by having a friend or loved one
diagnosed with some type of cancer. Personally, I have felt so helpless in their
fight. Helping with this program is one
small thing I can do that will hopefully
make a difference.
Bonnie Voshell
Planner I
Kent County Levy Court has agreed to
take it a step further. Anyone that purchases this
shirt will be able to wear the “Go Pink” TShirt every Friday for the month of October!
Proceeds after expenses will be divided equally
between the Delaware Breast Cancer Coalition
and the breast screenings and education programs available through Bayhealth Cancer Institute.
Also, during the month of October, we
will be selling raffle tickets. The raffle prizes
will be featured in the 2nd floor display case.
Tickets for the raffle will be sold for $1.00/each
or 6 tickets for $5.00 in the Department of Planning Services. Winning tickets will be drawn at
the end of the month, and a special 50/50 drawing will take place with a 100% of the proceeds

going to help in the battle against this disease.
There will be more information to follow in next
month’s employee newsletter.

The reason I support breast cancer
awareness and the "Go Pink" campaign is
because I have had someone very close to
my family deal with this disease and is currently in remission. For me personally,
people need to be aware of this terrible disease and it is one that I fear the most.
Amy Minner
Permit Technician I
If you would like to purchase a “Go
Pink” T-shirt please contact BONNIE VOSHELL
or CHRISTINA MORTON in the Department of
Planning Services by Friday, September 11,
2009. Please call: (302) 744-2445 or (302) 7442472 should you have any questions. Please stop
by the display case on the 1st floor and check out
our “Go Pink” display.
WE WOULD LIKE TO HEAR FROM YOU!!
In October’s newsletter, we thought it would be
nice to have you share your thoughts or your stories on why “Go Pink” means so much to you!
Whether you know someone that is dealing with
or in recovery from breast cancer, have known
someone with breast cancer, or just want to say a
few words, we would be glad to hear from you.
Please contact Christina Morton at 7442445, or Bonnie Voshell at 744-2472 in the Department of Planning Services or via email. Kent
County Levy Court is ready to join BayHealth
and “Go Pink”! Are you ready to join us???

I support Breast Cancer Awareness and
the "Go Pink" campaign because my
grandma lost her 10-year battle
with breast cancer in her early 50's and I
also know other people who have been affected by this disease.
Christina Morton
Sr. Secretary
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FROM
THE
STACKS

Book Review by Kristi Rinkenberg, Library Technician

The Gerbil Farmer’s Daughter
By Holly Robinson

Although I have not had the opportunity to read
The Gerbil Farmer’s Daughter, the staff at the library thought it would be an appropriate book to
mention because it
fits in very well
with our growing
collection of gerbils.
A
recent
coloring
contest
brought eighteen
gerbils
to
the
County library, and
even after giving
away about 40 of
the critters, there
are still 20 living in
the library.
Our
situation is nowhere near what
the author of this book experienced in her years
growing up on a gerbil farm.
Holly Robinson is the daughter of a Navy
officer who developed a passion for gerbils and
made it his mission to breed the perfect one. Her
family eventually moved to a hundred-acre farm
that housed horses, sheep, pygmy goats, peacocks, and about nine-thousand gerbils. The
book is a memoir of her experiences on the farm
and a tribute to her very unique father.
Scanning the pages of the book, it is very
easy to see that it is full of stories that will have
you laughing…whether because of the quirky
stories or the funny quotes. Robinson catches
your attention right away. This is a book you
definitely want to check out as a light hearted
end to the summer. **4107** **9141**
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Recipe of
The Month
By Yvonne Messina, Personnel Technician I

Ginger Peach Glazed
Chicken
Prep: 15 min. Cook: 30 sec. Grill: 50 min.
Ingredients
2 ½ to 3 lbs meaty chicken pieces (breast
halves, thighs, and drumsticks)
Salt and coarsely ground black pepper
½ c. peach preserves, large pieces snipped
1 Tbsp. white wine vinegar
1 Tbsp. prepared horseradish
1tsp. freshly grated ginger
½ tsp. salt
½ tsp. coarsely ground black pepper
Directions
Skin chicken, if desired.
Sprinkle
chicken lightly with salt and pepper. For a charcoal grill, arrange preheated coals around a drip
pan. Test for medium heat above the pan.
Place chicken on grill rack above the drip pan.
Cover and grill for 40 minutes. For a gas grill,
preheat grill. Reduce heat to medium. Adjust
for indirect cooking. Grill as above.
Meanwhile, in a small microwave-safe
bowl combine preserves, vinegar, horseradish,
ginger, ½ tsp. salt and ½ tsp pepper. Microcook uncovered on 100% power (high) for 30 to
60 seconds or until preserves are melted, stirring once.
Brush over chicken pieces.
Cover and grill 10-20 minutes more or
until chicken is no longer pink (180 degrees F
for thighs or drumsticks, 170 degrees F for
breast halves), brushing occasionally with sauce.
Spoon any remaining preserve mixture
over chicken.
Makes 4 to 6 serving.
**3232**
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I like to travel to exotic places … but I like to do
it on the cheap. Not so cheap you have to walk
everywhere, but a good value for the dollar.
Which is a good segway to my first foreign excursion—to ancient EYGPT.

Traveling
Man
By Allan Kujala, Personnel Director

It was shortly after 9/11 and nobody was
flying, so for $825 I flew to Cairo for an 8-day
peek at the pyramids and a cruise down the Nile.
The same trip goes for twice that now on
www.gate1travel.com.
It was February 2002 and sleeting when
my sister and I drove up to JFK for our flight out
on EygptAir—not recommended if you have a
choice. We landed in Cairo and it was a comfortable 82 degrees F. It was dry, dusty, dirty—pretty
much just like you see in the movies.
First stop on the tour were the 5,200-yearold Pyramids of Giza. Never knew they actually sit
on a raised plateau (flat sandy hill) overlooking
the city. They are massive, crumbling, and have a
gaping hole in the middle which you can descend
down a steep narrow stairway to a central chamber—where it is empty, almost airless, and really
warm. I recall while mopping my forehead the
tour guide wearing two sweaters, saying it was
“our wintertime.”
You can ride a camel just outside or have
your picture taken with the camel for a fee of
course. Not for me—I don’t take pictures, but I
can vividly recall the sights, sounds and aromas
now some seven years later. I remember visiting
one of the venders set up on a blanket nearby to
look for and purchase a set of three nesting brass
pyramids for retiree MARTY MYERS—who specifically asked me to find those for her on my trip.
Imagine my surprise when I found them at Giza!
It was surprising to discover the city practically stops at the front paws of the Sphinx,
which is adjacent to the pyramids, but a slow traf-

fic congested tour bus ride away. But to see it is
utterly
amazing.
You don’t get to
actually walk up to
the Sphinx, because
it is mostly below
ground level. You
stand level with the
back and look
across a 20-25 foot
chasm.
Some folks
took a camel ride and then we headed over to the
Egyptian Museum to see the mummies and all the
King Tut items. The building is quite old, not well
organized and the colorfully painted mummy sarcophagi are stacked up in corners like cord wood.
The artifacts and the stories that go with them are
indescribable. All the stuff in the building just boggles the mind. Even though a little crowded, it was
well worth the visit.
We ended the day with a short dinner
cruise on the Nile featuring dancers and drinking
and some so-so food. From the boat deck you could
see many neon accented hotels and modern buildings along the River. The next morning we had to
get up early for our included flight south to Aswan
Dam. . .
(Feature to be Continued in the next Kent Connections)

Fun Kent County Facts
Kent County was formerly named St. Jones County
when part of Maryland. It was renamed in 1683
shortly after the lower three Counties were conveyed by
deed & leases to William Penn by the Duke of York.

Discount Movie Tickets

Discount movie tickets to Dover Mall’s Carmike Theaters are available for sale in the Personnel Office.
The discount tickets now cost
$7.00 each, but they can be used for
any movie on any day or time except
3-D and special engagement films.
Discount movie tickets is another great benefit for Kent County employees!
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Avoid workplace hassles

Learn these Netiquette tips
better Known as “Network Etiquette”
By Yvonne Messina, Personnel Technician I

“There are four ways, and only four ways, in
which we have contact with the world. We are
evaluated and classified by these four contacts:
what we do, how we look, what we say, and how
we say it.”
~ Dale Carnegie (1888-1955)
American Educator

You are often judged by what you write.
How you communicate can be an indication of
the kind of person you are. Common courtesy,
social graces and socially acceptable behavior
are all used in a civilized society where humans
interact with one another.
Cyberspace is not any
different. That’s where Email
Etiquette comes in. How you
will be perceived, the type of
human being you are, your
credibility and your levels of
professionalism and ethics will
be judged by how you choose
to communicate with others
online.
Take care in your
choice of words and how the content of your
email will reflect on you.
When communicating in person we often use eye contact, tone of voice and body language to clarify, but in the written word there
are no vocal or non verbal clues. It may be necessary to type an extra line or two to make sure
your intent is clear. If you cannot do so in a
few lines, maybe a phone call or in person visit
is needed. “I didn’t mean it that way" does not
apply online. If you are unsure of someone’s
intent or meaning, ask them. Don’t assume what
anyone means.
It’s very easy to come across as bossy in
an email and that is not the impression you
want to make. Online, common courtesies go a
long way when trying to foster relationships of

any kind.
Here are a few tips to help with your
online image and improve your overall online
communication skills.
Do not type in all caps – this is considered yelling or screaming. Using multiple exclamation points and question marks may give
the perception that you are sarcastic and condescending. Studies show reading upper case is
more difficult and takes longer.
Do not leave Subject: field blank –
Always type in a concise description of your
email. It will help the recipient organize and
manage their emails. Avoid terms such as Hi,
Help or Please Respond, or using the recipient’s name in the
Subject: field, you could be
mistaken as a spammer and
your email may be deleted.
Do not use colored
text or backgrounds for everyday communications, it can be
difficult to read and it may
need to be converted to regular
text in order to be forwarded.
Large background graphics can take forever to
download, making it difficult to reply, respond
or deal with you.
When you send emails to groups,
use Blind Copy so that the recipient receives
your email, but their email address in not visible
to the others. Respect others right to privacy.
Also before you forward an email, be sure it is
legit and don’t forward chain letter emails.
Do not use Return Receipt Request
(RR) for each and every email you send. This
intrusive feature can be annoying to the recipient
and can be declined. Also knowing when it was
opened doesn’t always mean it was read then.
Properties of a sent email will let you know
when and by whom an email was opened inside
the County’s Groupwise®.
(Continued on Next Page)
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‘Network Etiquette’
(Continued from Page 9)

Always minimize, compress or
“zip” large files before sending so as to not fill
someone’s email box and cause their other mail
to bounce! Check with IT about size limits. If it
is necessary to send large files, do so at a prearranged time so the recipient is prepared.
Keep in mind that email can be
considered legal evidence in a court of law.
Don’t put anything in an email that you don’t
want brought up in public. Also emails are
copyrighted material and belong to the writer,
so check before you forward.
Always use a greeting to start
your email. "Hello", "Hi", “Dear" or whatever
you are comfortable with and the name of the
person you are emailing. Show some interest
and courtesy to the person on the other side included within a nice greeting. Don’t forget the
closing, sign off appropriately and thank the recipient in advance.
Keep in mind the personality of
your email recipient. If you feel it’s not necessary to give family and friends your best effort, that is fine. However, with business associates and other online contacts, proper formatting is crucial to credibility and may indicate
your level of education and professionalism.
Don’t let the other party think you take them for
granted or think they aren’t worthy of your time
to spell check or check for grammatical errors.
Always send a comment when you
are forwarding email. Let them know what
you want them to do or why you are sending it
to them.
Generally, if a person takes the time to
email you, (and its not junk mail or offensive),
take the time to respond promptly. It’s the courteous thing to do. By doing so, you will leave a
positive impression otherwise they may feel ignored or even wonder if you got it at all.
Take a minute to review your email before you send it. If you want your email to be
taken seriously as a communication tool, don’t
forget to be courteous and friendly.
You may think some of these tips are a
waste of time, however, this is how a civilized
society communicates with one another and
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how relationships are built. Little touches such as
these will ensure the recipient looks forward to
seeing your name in their inbox.
COMMON SENSE, COMMON COURTESY

Treatment Plant
staff members vie to
be “Biggest Loser”
Ten co-workers at the Treatment Plant committed earlier this year to a 12-week weight loss
challenge.
The rules were simple. There would be
three weigh-in’s April 29, June
17, and July 29 with two categories to achieve the title “Biggest
Loser”, (1) Person with the biggest weight loss and (2) Person
who loses the largest percentage
of body weight. The group’s
combined starting weight was
2,317 pounds. In just 7 weeks
they lost a total of 95 pounds. At
Dave Whitney
mid-point, HAROLD VENABLE
lead the pack in both categories with a loss of 22
pounds and 10.2% of his body
weight.
The final weigh-in revealed great efforts by all with a
combined ending weight of 2,171
pounds, together they lost a total
of 146 pounds. DAVID WHITNEY
is the “Biggest Loser” in both
categories dropping a total of 28
pounds and 16.6% of his body
Harold Venable
weight. It was a very close race
2nd place was HAROLD VENABLE
losing 27 pounds and 12.5% and
coming in 3rd was BILLY VINCENT
losing 26 pounds and 9.1%.
This certainly was not your
typical diet support group, as coworkers tempted will power by
bringing in sweets and treats to
test the competitor’s focus.
Billy Vincent
Congratulations!
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: ROBIN S. ANDINO
Job: Dispatcher I
Date Hired: August 1, 2009
Education: High School
What I like most about my
new job: The line of work and
the schedule
Greatest accomplishment:
Getting a career in the public
safety field
I’m most relaxed and happy when I’m
doing this: Sitting at the firehouse
Most recent movie enjoyed: Quarantine
Favorite TV shows: CSI Miami
Favorite sport: Tennis
Favorite meal: BBQ Ribs
Favorite music: Country
Who has had the most impact on my
life: My Mom
If I won a million dollars I would: Bank
it and continue to work
You’d be surprised to learn that I: Was a
part-time candle salesman
Three words that describe me: Honest,
caring, and timely

Name: THOMAS R. GATES
Job: WWF Plant Operator IV
Date Hired: August 30, 2009
Education: High School &
some college
What I like most about my
new job: The challenge of daily
operations
Greatest accomplishment:
Raising my children
Greatest challenge: Raising my children
Future goals: A long, successful career with
Kent County
I’m most relaxed and happy when I’m
doing this: Spending time with my family
Family: Wife—Stephani, Sons—Nicholas and
Christopher
Favorite TV shows: CSI
Favorite sport: Hockey
Favorite meal: Steak
Favorite music: Rock & Roll
Who has had the most impact on my life:
My wife
If I won a million dollars I would: Spend
some and share some
You’d be surprised to learn that I: Play
ice hockey
Three words that describe me: Honest,
hardworking, and easygoing

NEW

BABY

GIRL

Congratulations to MARK KENNEDY (Media Systems
Coordinator) and his wife Paula on the birth of their
daughter Samahra S. Kennedy on Sunday, August 2,
2009 at 9:06 a.m. Samahra weighed 6 lbs 8 oz and
was 19 inches long. She was welcomed home by brothers Jaren age 8, Lemuel age 7, and sisters Niomi age 5,
Nalla age 3, and Salome age 1. Congratulations to the
whole family!

Go Green Kent Co!
Conserve At Home—Water

Wash plastic tableware and use it
again; Rinse & reuse glass jars and
containers; Avoid pre-rinsing dishes
for the dishwasher; Completely fill the
dishwasher before running it…

High Praise n
Give a Gold Star to the PLANNING DIVISION for suggesting to an applicant for a zoning variance that the
issue could wait one month when other topics were
already scheduled, thereby saving the County close to
$1,000 in advertising, legal fees, and other costs associated with the process. Super!
Thanks to SCOTT VAUTARD, Inspections & Enforcement Division, for promptly responding to an afterhours 9-1-1 call after a vehicle drove into Ernie’s
Country Store on Peachtree Run. Fortunately, the
damage was minor and condemnation was not necessary for the safety of the occupants. Above & Beyond!
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Kent COUNTY BIRTHDAYS
SEPTEMBER

OCTOBER

04 Wayne Richards, Public Works/WWF
07 Glenn Bennett, Public Works/WWF
07 Michele Lapinski, Community Services
07 William Woodall, Public Works/WWF
08 Mary Karol, Finance
09 Leslie Vasquez, Assessment Office
10 Michael Berry, Public Works/WWF
10 Shelby Burd, Finance
10 Kevin Imhof, Public Safety/EMS
11 Robert Bloodsworth, Pub. Safety/Emer. Com.
11 Kim Crouch, Administration-IT
11 Nicole Vautard, Public Safety/Emer. Mgmt.
13 Benjamin Sackey, Administration-IT
13 Eric Buckson, Levy Court Commissioner
15 Allan Kujala, Administration-Personnel
16 Jack Schulties, Public Works/WWF
18 Christian White, Sheriffs Office
20 Margo Mangiamele-Orlando, Wills Office
24 Dylan Carrar, Public Safety/Emer. Comm.
25 Cynthia Goldsboro, Sheriff’s Office
25 Richard Allen, Public Safety/EMS
25 Jennifer Graham, Public Safety/EMS
27 Patricia Orona, Deeds Office
28 Allan Thomas, Public Works/WWF
29 Cynthia Johnson, Assessment Office
29 Evelyn Jopp, Administration
29 Vaughn McCall, Public Works/WWF

01 Jeremy Sheppard, Community Srvs/Rec.
02 Tom Gates, Public Works/WWF
03 Brad Eaby, Levy Court Commissioner
04 John deBloois, Public Works/WWF
04 Ralph Neil, Public Safety/EMS
06 Wynonah Wallace, Pub. Works/Facilities Mgt.
07 John Butler, Planning Services/I&E
07 Tony Tiparod, Public Safety/EMS
10 Deborah Moore, Deeds Office
10 Elizabeth Perry, Pub. Works/Facilities Mgmt.
10 Jody Sweeney, Levy Court Commissioner
12 James Newton, Public Works/Engineering
13 Christopher Horsey, Public Works/WWF
14 Laura Ogden, Planning Services/GIS
15 Gerald Kilgore, Public Works/WWF
16 Doug Phillips, Public Safety/EMS
16 Beverly Hay, Comptroller’s Office
18 Jayne Zeranski, Public Works
19 John Tinger, Public Safety/EMS
19 David Rogers, Public Works/WWF
21 Loretta Wootten, Clerk of the Peace
21 Earl Briel, Public Safety/EMS
23 Patty Virdin, Planning Services/Planning
26 Shane Dearman, Public Safety/EMS
26 Dorothy Doyle, Administration–IT
28 Barbara Miller, Public Works/Engineering
29 Nicholas Horn, Public Safety/EMS
30 Mark Strong, Administration-IT
31 Timothy Cooper, Public Works/WWF
31 Jessica Steele, Comptroller’s Office

Kent Co. Employee Obsessions
Take a minute to visit the display case on the
first floor of the Kent County Administrative Complex
which features a collection of
items related to the “Go Pink”
campaign and Breast Cancer
Awareness put together by
AMY MINNER, CHRISTINA
MORTON,
and
BONNIE
VOSHELL. The second floor
display case features a number
of fundraising items to be raffled off by the “Go Pink” team in October.
Got an interesting hobby or like to collect limited edition baubles? How about a collection of trinkets from far-away lands? Then show off your talent
for amassing things—it may interest others as well.

A Monthly Contest
A

free movie ticket will be given to the first two employees who find the last four digits of his/her Social
Security number in the current
issue of Kent Connections and contacts the Personnel Office at 7442310. ANA ITURRIAGA in the Facilities Management Division and
GALE MAAS of the Department of
Administration spotted their numbers in August. You
could win too—Just read your employee newsletter!
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By Michele Lapinski, Employee Council Secretary

Fall

is just around the corner, which means
that the annual Employee Holiday Party will be
here before you know
it. The event will be
held at Delaware State
Troopers Association
facility near Cheswold
on Saturday, December
5. Stay tuned for more
information via email
and upcoming editions of Kent Connections.
The jackpots just continue to grow in the
bi-weekly 50/50 raffles. Your next chance
to win will be September 4. An email reminder will go out in advance. Good luck!
With the unofficial end of summer on
hand, the Council will be holding an “Aloha to
summer” hamburger sale on Thursday, September 3 from 11:30 a.m. – 1:30 p.m. in
the main admin kitchen. Enjoy a freshly grilled
hamburger and chips for just $2.00 (while they
last). Come on up and treat yourself to lunch –
first come, first served!
As always, the Employee Council appreciates your continued support of our fundraisers
throughout the year. All proceeds go toward
the annual holiday party and luncheon events.
Your Employee Council:
President,
BRENT MOLLOHAN; Vice-President, LORI
SHORT; Treasurer, YVONNE MESSINA; Secretary, MICHELE LAPINSKI; members KIMM
DIXON, PAT ORONA and AUDREY STANFORD.
Kent County Employee Council is composed of
representatives elected by co-workers for a two year
staggered term, with no more than two members from
any one department. The group plans employee social
activities and provides comments to the Personnel Director and County Administrator about issues that effect County employees. **0212** **7757**

Microsoft launches BING
By Donna Barnes, Programmer II

In

June of 2009 Microsoft® launched a new
search engine, BING®. This new search engine
does much more than search for relevant links. It
retrieves and processes data and serves it up
smartly. Search engines use three essential features; crawling, indexing and searching. Jumpstart was the first to do this in 1993 and it is still
the standard today. Users enter criteria into a
search box and expect specific results. The search
engine evaluates the users’ entry and searches its
database looking for matches. The best matches
are usually at the top of the presented list. Although some search engines make their money
from advertisers who pay to have their products
or services floated to the top of the list, whether
it makes sense or not.
Microsoft, with BING, has managed to
combine and enhance internet searches. It still
offers a simple list and it offers a lot of well presented information. For example, a restaurant
search will at first return a simple list. When you
click on LOCAL you get all the really cool information. Local restaurants that meet your search
criteria are sorted based on reviews by service,
price, wait times, lunch offerings and more if
that information is available. All laid out in a
neat comparative table.
BING has enhanced the shopping tools.
At first it will look like any other vanilla list returned by every search engine. The user review/
expert review tabs are where BING shines. Here
you’ll find awesome and automated lists of product features that reviewers liked and hated the
most. This visual representation would take users
several minutes to figure out on their own. For
people that spend a lot of time reading the re(Continued on Next Page)
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(Continued from Page 13)

views of products before they purchase, this
could save hours of time. The best feature that
really sets BING apart from other search engines
is the travel tab. It is a full service reservation
system. BING will let you know the best time to
buy, now or later with their seven day price predictor. Microsoft now owns the company FARECAST.com and is utilizing that technology on
their travel site. There is a table on the page
that lists other major travel sites, a click on that
link will allow you to compare BING to these
others. Plus, you don’t have to key the information in again.
BING also has an advanced search help
tool. Based on the semantic technology gained
from the purchase of POWERSET in 2008, BING
offers suggestions while the user types into the
search box. Very helpful if the correct spelling is
not known to the user. There is also a list on the
page of refined searches, this includes information that is of a similar nature to the search and
not included on the main list. The previous
search history is featured prominently on the
main page. It’s easy to turn off and much easier
to use than GOOGLE’s less obvious approach.
BING falls down a little on the interface.
Some of the best features are hidden behind
paid advertising and lost in all the clutter. You
have to know about them then actually look for
them. That’s too bad because those are some of
the coolest.
Although not perfect, Microsoft’s new
search engine BING really satisfies their users. It
seems to know that different searches require
different kinds of answers and interfaces. Give it
a try and spend a little extra time seeking out
the extra features that make it special. **8031**

Bragging
Rights
Share your family
photos, stories, & more

Sam Piascik, nephew of MICHELE LAPINSKI, was named
the 2009 High School Young Environmentalist of the Year
at a ceremony held on July 30 at the Delaware State Fair.
Sam was presented with a certificate, a $100 U.S. savings
bond and a Delaware State Parks pass by DNREC Secretary Colin O’Mara (left) and Governor Jack Markell
(right). Sam is a junior in the environmental program at
Polytech High School. Through a partnership between
Polytech and the DNREC Division of Fish and Wildlife’s
Junior Certified Citizen Naturalist Volunteer Program,
Sam became a volunteer instructor for the Hooked on
Fishing - Not on Drugs (HOF-NOD) program in 2006. He
has since logged more than 300 hours of volunteer time
at the Division’s Aquatic Resources Education Center
(AREC) near Smyrna, teaching more than 200 children to
fish, earning expert level naturalist certification as an
outreach specialist, maintaining and repairing the center’s fishing equipment, promoting HOF-NOD at special
events and training other volunteer instructors.

Family follows State softball
champion daughter to Vegas

Kent County Dispatcher ED SEMANS recently traveled
to Las Vegas to support his daughter in the USA/
American Softball Association Fastpitch National Finals.
Her team lost all four of their games despite playing
their hearts out in 113 degree F. temperatures.
Sixteen year old Courtney plays for the 18
years and under Delaware Storm Travel Team which
was this year’s Delaware ASA state champions.
Ed and his wife are very proud of Courtney and
her team and have traveled to Maryland, Pennsylvania,
New Jersey, South Carolina, North Carolina, Massachusetts, Las Vegas and around Delaware in just the past
year!
Ed volunteered to drive the equipment trailer
the 2,700 miles to Las Vegas. It was a great trip!
Courtney has been playing travel ball for six
years now and is also on the Caesar Rodney High
School team playing catcher, 1st base and 3rd base.
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Join the Heart Walk
for fun, for your health,
and research for others
Walkers and donations are needed for the annual
American
Heart
Association
Heart Walk on Sat
urday, September
19, 2009 starting at
Mirror Lake in Dover.
Again this year, Sr. Secretary KATHY
PHINNEY and Personnel Technician YVONNE
MESSINA are leading the walk by signing up
walkers and handing out pledge sheets.
Kathy started participating in the
Heart Walk in 2004, the year former Clerk of
the Peace Edie Hemphill died of a heart attack.
Kathy has high blood pressure and since the statistics are scary, especially for woman, she feels
it’s important to take care of herself.
Yvonne has only recently joined the
Heart Walk team, but she also has high blood
pressure and like so many others, several members of her family have died from heart disease,
so she walks to honor them. It’s also a great way
to show support for our family members who
are currently fighting heart disease.
Archives Clerk EVELYN JOPP walks
because it’s for a good cause and she enjoys being out with her daughter and her dog. She also
appreciates that you can complete the walk in a
reasonable amount of time and still have the
rest of the day for yourself.
Asst. Director of Planning Services
MARY ELLEN GRAY has participated since she
moved into this area. She also enjoys the camaraderie of fellow Kent County employees and
feels it’s important to participate in civic efforts.
So much so that she brings her children along to
encourage them to support such a worthy cause.
Besides the fact that walking is good exercise, we’re walking to raise money for the
(Continued on Next Page)
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TRIBUTE TO
W. DaLE HAMMOND
It is with extreme regret that I write these paragraphs. It is never easy to
part with a wonderful employee, but even more devastating to lose a dear
friend and colleague.
Dale was a blessing
to the staff of Kent County.
His beloved story telling,
pride in the Division of Inspections and Enforcement,
visitation of other offices in
the Administration Building
and constant steady presence will always be
missed.
I can not list the numerous times when
Dale stepped in to assist in calming difficult customers faced with having to comply with regulations regarding derelict and abandoned manufactured homes. More often than not, he not only
handled the situation with aplomb, but knew a
person they knew and ended sharing stories of the
time when…
Our staff missed him when he left for vacation in August 2008; came to the realization he
was not returning when he retired on November
30, 2008 and deeply feel the loss of his passing on
Wednesday, August 26, 2009.
I last saw Dale on Friday, August 21, 2009
at Bay Health Medical Center. He never failed to
cheer me up when I visited him. It was truly a precious gift to have been around him for the time we
had. None of us can imagine the sense of loss his
family and wife, Carole must be feeling. They will
need the support of many to cope with this huge
loss.
From his costumed wig wearing with Dexter Kollie to his homemade ice cream treats, I will
see him always in the I and E Division.
Here is to a life well lived and too soon
ended.
~ Leslie Persans
Asst. Director of Planning Services
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Join the Heart Walk MARK YOUR
(Continued from Page 15)

American Heart Association to fund research
and education for prevention and treatment. So,
come on out and walk with us. You’ll be surprised at how good you’ll feel afterward!!
CORRECTION!! Last year we raised
$1,644. Help us exceed that total this year!

R U Prepared?
By Lt. David Mick, Special Operations Supervisor

The fifth annual Delaware Family Emergency
Preparedness Day will be
held in Dover on Saturday,
September 12, in front
of the DelDOT Administration Building on Bay Road
from 10:00 a.m. until 2:00
p.m.
This event, which is
hosted by the Kent County
Department
of
Public
Safety, offers a wide variety of information, instruction, and insight into how
families can better prepare and plan for emergencies throughout the year. FEPD is an annual
event that “travels” around the State, being held
in a different county each year.
Some of the interesting activities scheduled for this year are training sessions offered
by the American Red Cross (Be Red Cross
Ready), RSVP (Family Emergency Preparedness), and DADS (No Pets Left Behind). There
will also be at least two canine demonstrations,
many displays and exhibits related to emergency response, the rock climbing wall from
DNG, the Convincer from DSP, lots of fire apparatus, and much, much more.
Food and refreshments will be available
at very little or no cost. Bring the family out,
have a good time, and be better prepared for
anything that may come your way.
Rain date is Sunday, September 13 from
12 noon until 4:00 p.m. **4362** **2650**

CALENDAR
September 2, 2009

- Blood Pressure Checks
at the Wastewater Facility from 2:00-4:00 p.m.
September 3, 2009 - Aloha to Summer
Hamburger Sale 11:30 a.m. to 1:30 p.m. in the
Administrative Complex Kitchen sponsored by
the Employee Council.
September 7, 2009 - Labor Day Holiday.
County Offices closed.
September 9, 2009 - Blood Pressure Checks
at the Library at 9:00 am., and at the Administrative Complex, Room 257, 9:30-11:30 a.m.
September 9, 2009 - L&W Insurance rep.
available to answer health insurance questions
from 1:00-2:00 p.m., Administrative Complex,
Room 213.
September 11, 2009 - Kent County Public
Library celebrates its 10th Anniversary with a
special program from 6:00 p.m. to 8:00 p.m. Call
698-6440 for more information.
September 11, 2009 - Last day to order a
“Go Pink” T-shirt which can be worn to work Fridays in October. Contact Bonnie Voshell or
Christina Morton for information.
September 12, 2009 - Delaware Family
Emergency Preparedness Day from 10:00 a.m. to
2:00 p.m. at DelDOT campus.
September 19, 2009 - Heart Walk in Dover
beginning at 9:00 a.m. at Mirror Lake. Join the
County’s team of volunteer walkers. Contact
Kathy Phinney or Yvonne Messina.
October 9, 2009 - Free flu shots will be dispensed to pre-registered County employees from
8:30 a.m. to 10:30 a.m. at the Administrative
Complex, 11:00 a.m. to 1:00 p.m. at the Emergency Services building, and 2:00 p.m. to 4:00
p.m. at the Wastewater Treatment Facility. Call
744-2310 to register.
October 12, 2009 - County offices will
be open on what was previously the Columbus
Day holiday. Members of the two County bargaining units will continue to observe the holiday per contract.
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County officials learn much at NACo
By Bret Scott, Public Information Officer

Elected officials and staff converged on the National Association of Counties
Annual Conference in Nashville,
TN in late July with a renewed
sense that despite the struggles
of the economy brighter days lay
ahead.
Commissioners
P.
BROOKS BANTA, ALLAN F. ANGEL, County Administrator MICHAEL PETIT de MANGE, Public
Information
Officer
BRET P. Brooks Banta
SCOTT, and Clerk of the Peace
LORETTA WOOTTEN were in attendance.
“The mood certainly revealed the national scene and
most comments were centered
on the economy,” said Commissioner Banta. “No one had a
crystal ball but the general feeling was that things had bottomed out and that we had become re-energized into building
Allan F. Angel

a stronger new America.”
Commissioner Banta cited statistics which
indicated that the third quarter would be the
benchmark for a major turnaround and by 2010
we can expect to see a full recovery.
“We had an opportunity to see a national
map which indicated were home sales had really
dropped in the last two years and those areas
were California on the west coast and Delaware,
New Jersey, and Pennsylvania on the east coast.
Home prices in these areas were far above normal for the return of homes sales, prices must
become more reasonable.”
In other NACo news, Commissioner Angel continues his service as
Chairman of the NACo Dental
Task Force. The program offers
an average discount on dental
services of 38 percent through a
network of 62,000 dentists. The
firm can include another 18,000
dentists by adding another network with which it is associated. Loretta Wootten

Kent County Library Celebrates Ten Years
By Hilary Welliver, County Librarian

Did you know that the Kent County Public Library is celebrating ten
years of service? While
many people
are still discovering “the
friendly
library on the
highway,” it
is fast approaching its first decade of serving the
public with books, DVDs, internet access, programs, workshops, classes, and general information. Kent County Public Library opened its
doors in September of 1999 and has not stopped
growing since.
In celebration of this special year, the
library will be holding a Tenth Anniversary

Celebration on Friday, September 11 from 6:00
to 8:00 p.m. After opening remarks, there will
be music played by harpist Roxanne Wharton.
Children are also invited. Frances Johnson, or “Granny Franny,” as she is better known
by the children who visit the library’s Thursday
morning story time, will be performing from
6:30 to 7:00 p.m. After her performance, children are invited to be the first to participate in
the Great Bookmark Exchange where they may
create their own bookmarks to either take home
or share with others. The library’s Read-to-Me
dogs will also be introduced, so those who attends will have the opportunity to meet the animals that encourage some of Kent County’s
younger patrons to practice their literacy skills.
Cake and punch will be served during the
evening’s events. The winners of the children’s
drawing contest “Why I love Kent County Public
Library” will also be announced. Please call 6986440 for more information. **3584**
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SOME ANSWERS TO THOSE NAGGING QUESTIONS
By Allan Kujala, Personnel Director

Q.

It appears to me that all you get are negative questions in this section of the newsletter. Why
can’t employees just be happy they have a job? I
have neighbors that have been unemployed for
months now. County employees need to stop complaining and starting singing the praises of our employer. Don’t you agree?

A.

Questions are typically the product of a
concern, to gather information, or to correct misinformation, so it is natural for them to sound
negative. As far as Kent County being a great
place to work—you are absolutely correct! We
are by no means perfect, but in this economy we
are darn close.

Q.

We have a beautiful building where we can
all be proud to work, so it irritates me to no end
that customers have to walk through a cloud of
cigarette smoke to get in. It would be great if smokers would put some distance between themselves
and the entrance or if they would smoke off the
premises all together. Just think about the time
wasted by smokers and the savings to health insurance premiums if they would quit smoking.

A.

Smokers are people too. I’m not a smoker,
so like you I dislike walking through a cloud of
cigarette smoke. But it wasn’t that long ago that
your coworker smoked all day at the desk next to
you. And it was awful. We have come a long way,
and still have a ways to go. When you become
aware of a co-worker trying to quit smoking,
please be supportive.

Q.

I just heard about an employee being terminated for settling a legal problem by accepting a
plea bargain. It is my understanding that the decision saved the taxpayers thousands of dollars in
court costs and no jail time was involved, so why
the harsh treatment?

A.

According to the Kent County Code, conviction of a felony or Class A misdemeanor is
“conduct unbecoming an employee” and subject
to discipline up to and including dismissal. All

government employees are placed in a position
of public trust, so it is vitally important to behave at all times in a manner deserving of that
trust. Of course, people make mistakes and
ought to have a second chance. This philosophy
is followed when criminal background checks
reveal a legal problem years before for new
hires. We consider the crime, circumstances, and
age of the new hire when the crime occurred. If
the person has truly turned their life around as
evidenced by recent work history and even conversations with the court officials, we will take a
chance. On the other hand, the County has no
tolerance for prospective or existing employees
convicted of crimes involving theft or violence.

Q.

Instead of e-mailing us after we have
parked our cars and started work, would it be possible for Facilities Management to let County staff
know the day before they cut grass at the County
complex?

A.

You have probably never noticed, but the
maintenance crew cuts grass every Monday—
weather permitting or unless it is a holiday. If it
has rained all week, they may cut grass on Friday as well—once again, weather permitting.
Now you know, grass will be cut on Monday—
unless it is raining or a holiday, which means it
would be cut on Tuesday.

Q.

I was recently instructed by you to sign a
statement agreeing not to use drugs in the workplace. What brought that about? Am I in trouble?
Does someone think I’m using drugs?

A.

No, you are not in trouble. In hindsight, I
should have attached an explanation to the
forms sent to those employees directly involved
in applying for and expending federal grant
funds. We have been working toward full compliance with the federal Drug Free Workplace
Act, and one of the requirements was that acknowledgement form you signed. Sorry for any
confusion caused by it. Please do not use illegal
drugs.

