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Employee of the Month:  Scott A. McMillon 
The Kent County department heads have selected SCOTT A. McMILLON from the Department of 

Public Safety as the September 2012 Employee of the Month.  
 Scott has been a Kent County employee since November 2003 and serves as 
a Paramedic II in the Division of Emergency Medical Services. His primary duties 
include treating patients using advanced emergency care procedures and insuring 
the high quality delivery of life support techniques. In addition, he was one of the 
first Kent County medics to travel to California for an intensive two-week SWAT 
medic course. After his successful completion of this rigorous program, Scott be-
came one of the founding members of the Medic SWAT 
Team.  
 Scott is praised by supervisors for his excellent 
skills and dedicated service as a mentor to many of the 

“new” paramedics. He is described as a team player who holds true to 
the values of the EMS Division and Kent County as a whole.  
 According to Public Safety Director COLIN FAULKNER, “Scott is 
an outstanding medic and an all-around 'nice guy' who exemplifies the 
highest professional standards in all that he does.  He is a dedicated role 
model who delivers the highest level of medical care under extreme du-
ress and inspires the utmost confidence in his patients and administrative 
staff as well.”  
 Congratulations Scott on a job well done! 

County Making Progress in Jobs Search 
By Jim Waddington, Economic Development Director 

It has been just over a year since Levy Court created the Office of Economic Development & Business 
Assistance in an effort to revitalize and closely supervise economic development efforts in Kent 
County. 

The competition for good paying jobs is fierce and local political and business leaders recog-
nized that more needed to be done to make sure Kent County was the winner in the site selection 
sweepstakes for the next “Amazon Fulfillment Center” or “Bloom Energy Fuel Cell Factory” that 
would employ 900 or so citizens.  
 After assuming the Economic Development leadership 
position in October 2011, I immediately entered into discus-
sions with various stakeholders including Levy Court Com-
missioners, Kent Economic Partnership board members, 
Chamber of Commerce members, and major employers to get 
the community’s input regarding what they felt should be the   
(Continued on Next Page) 
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Economic Development 
(Continued from Page 1) 

central focus for “economic development” efforts 
in the County.  

Without exception, all respondents men-
tioned the need to attract new businesses and 
employers to the region. The feeling was that we 
needed to be more aggressive in attracting jobs 
to Kent County. Additional discussion recog-
nized the need to provide support to existing 
businesses and to focus on the development of 
the Kent County Sports Complex near Frederica, 
and the Air Cargo Ramp (formerly the Civil Air 
Terminal) in Dover. 

Levy Court and the Kent Economic Part-
nership board members recognized that eco-
nomic development efforts must first focus on 
“business retention” (retaining those current em-
ployers who are vital to the local economy) and 
“business expansion” (providing support to  local 
businesses and employers to foster an environ-
ment that encourages growth and expansion at 
existing facilities) before addressing “business 
attraction” (site selection, start ups, and new 
construction) efforts.  

Often economic development resources 
are directed into business attraction efforts prior 
to ensuring that the region provides a “business 
friendly” environment for its existing businesses. 

Since professional site selection firms 
generally rate “quality of life” and “business 
friendly” indices near the top of their evaluation 
metrics when considering potential new sites, 
what your existing businesses have to say about 
those indices as well as “community support”, 
becomes very important in the business attrac-
tion process. 

Part of our retention effort has been a 
series of site visits to major employers providing 
more than 16,000 jobs to assure those busi-
nesses that Kent County values their presence 
and cares about their ongoing well being in our 
community. 

 From those vis-
its there is good news 
to share. Our manufac-
turing segment is par-
ticularly robust and 
has fared well over the 
past five years despite 
a crippling national 
recession and a trend 
to move manufactur-
ing jobs offshore and 
overseas. In fact sev-
eral of Kent County’s 
major manufacturers 
have announced ex-
pansion plans, and 
others are exploring 
expansion options for 
their facilities here. In 
addition Kent County 

gets high marks for its support of existing busi-
nesses, its quality workforce, and its educational 
facilities which deliver “workforce readiness” 
training and specialized training to the County’s 
major employers. 

At a time when workers tend to change 
jobs more frequently than ever before in our na-
tion’s history, Kent County workers are working 
at the same facilities for unprecedented lengths 
of time and for much higher pay rates than the 
national average in comparable business seg-
ments. 
KENT AEROPARK/ AIR CARGO RAMP 
 Current plans for the development of a 
Air Cargo Ramp at the Kent Aeropark envision a 
(Continued on Next Page) 

Conceptual plan for development of a 23-acre Air Cargo Ramp at the Kent Aeropark which 
would accommodate up to six 747-800s and a 52,000 square foot maintenance hanger.  
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(Continued from Page 2)  

ramp addition that will accommodate up to six 
747-800 cargo planes, and a 52,000 square foot 
maintenance hangar for work on the cargo 
planes. To advance the project, a co-
development team has been formed that in-
cludes representatives from the Governor’s of-
fice, Senator Carper’s office, DelDOT, DEDO, 
and Kent County. This co-development team has 
been meeting regularly since May 4 and has re-
cently committed funding ($480,000) to pro-
ceed with the environmental permitting that 
must be accomplished prior to the construction 
phase of this project. 
 Current projections are that the cargo 
ramp could cost approximately $38 million,  
take 18 months to complete, and will provide in 
excess of 75 high paying aircraft maintenance 
jobs. 
KENT COUNTY SPORTS COMPLEX 
 With the recent announcement that the 
State of Delaware has awarded $3.2 million to 
this project from its “Infrastructure Trust Fund”, 
it appears that the Sports Complex near 
Frederica is poised to become a reality. With its 
15 regulation fields, the facility will be ideally 
positioned to host regional tournaments incorpo-
rating multiple teams into a play-off format over 
periods of several days or consecutive week-
ends. This of course will stimulate hotel room 
occupancy as well as additional traffic in restau-

rants and other County attractions. 
 The Greater Dover Committee is to be 
commended for the leadership that it has pro-
vided in advancing this project for the better-
ment of all of Kent County. 
SITE SELECTION & BUSINESS RECRUITMENT 
 Given Kent County’s historic role in food 
production as well as its transportation support 
infrastructure (air, highway, rail and water) and 
utilities (water, wastewater treatment, natural 
gas, and electric), it seems logical that future 
efforts at business attraction would focus on 
food production facilities. 
 Generally during a recession food pro-
duction continues at an unabated rate, and new 
sanitation, equipment, and wastewater regula-
tions should dictate that food production firms 
locate new production facilities where infra-
structure already exists. 
 Kent County would be well served to 
market itself as an ideal location for a cluster of 
food production facilities to support those exist-
ing food facilities that are currently located here. 
Those efforts could include an incubator park 
that provided wastewater pretreatment facilities, 
heavy utilities and access to Kent County’s vast 
transportation assets as well as expanded cur-
riculum at our outstanding educational assets 
that focuses on sanitation, food science, produc-
tion processes, as well as the new “farm to fork” 
movement that stresses local food production. 

Farm to Fork could be Key to Sustainability 

Free Shot in the Arm can prevent seasonal flu 
Hate the aches and pains attributed to seasonal 
influenza? The CDC recommends a yearly flu 

vaccination as the first 
and most important step 
in protecting against the 
flu. So why not get one? 
 As in years past, 
the County will offer no 

cost vaccinations to employees on Friday, Oc-
tober 5, 2012.  This vaccination will help alle-
viate or even protect against the anticipated 
manifestations of this year’s normal flu virus. 
 Employees may sign up for the vaccina-

tion by calling or emailing YVONNE MESSINA in 
the Personnel Office at 744-2310 by Friday, Sep-
tember 28, 2012.  Employees working in close 
contact with the public will receive priority.  A 
limited number of shots may be available for 
retirees and family members.  While free to em-
ployees and retirees, the vaccination will cost 
$22.00 each for family members.   
 BayHealth will be administering the vac-
cine this year, but we’ve been able to keep the 
same schedule:  
8:30 – 10:30 a.m. at the Administrative Complex 
11:00 a.m. – 1:00 p.m. at Public Safety 
2:00 – 4:00 p.m. at the Wastewater Facility 
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on the Move... 
New Hire 

 

DELBERT T. ROSS 
Dispatcher I 
Grade 8 
Department of Public Safety 
Emergency Communications Division 
08/06/2012 

 
Promotions 
 

JOHN MESSINA 
Parks Worker II, Grade 6 

From Parks Worker I, Grade 5 
Department of Community Services 

Parks & Recreation Division 
07/30/2012 

 
MICHAEL A. MESSICK 
Paramedic I, Grade 10 
From Paramedic Trainee, Grade 7 
Department of Public Safety 
Emergency Medical Services Division 
08/21/2012 

 
Milestone 
 

GINA SCHULTIES 
10 years 

Manufactured Housing 
Program Administrator 

Department of Planning Service 
Inspections & Enforcement Division 

08/26/2002                             

[ 

Stay informed and earn the chance to win a free 
movie ticket compliments of Employee Council by 
reading Kent Connections every month. Look for the 
last four digits of your Social Security number some-
where in the current newsletter and be the first or 
second to contact the Personnel Office at 744-2310. 
AMY MINNER in the Inspections & Enforcement Di-
vision and SUSAN HITCHENS in the Finance De-
partment were the first to spot their numbers and 
win last month.   **4793**  **4969**  **7586**  

Customer service 
training continues 
By Yvonne Messina, Personnel Technician II 

Every citizen deserves excellent customer ser-
vice.  
 To that end, 
employee training op-
portunities in Septem-
ber continue with Sin 
#4 - “You’ve Lost Me”, 
Sin #5 - “The Charging 
Rhino” and Sin #6 - 

“Mixed Messages” presented from The 9 Deadliest 
Sins of Communication training sessions.  
 Good communication is key to keeping 
projects on track and completing them on time. 
Most failures in the workplace can be traced to 
inadequate communication skills. The video will 
help you learn practical solutions for effective 
communication to keep you at peak performance 
every day.  
 The County’s Customer Service Policy, 
Policy (§3-4) encourages employees to go be-
yond customer expectations and exceed what 
they would expect if they were the customer.  
Due to the demand for more opportunities to 
attend these training videos, we have adjusted 
the originally posted schedule. 
 Sins #4, #5 & #6 will be discussed to-
gether (approximately 45 minutes total) starting 
on Thursday, September 6 at 2:00 p.m. and 
Thursday, September 20 at 8:30 a.m. and again 
on Tuesday, September 25  at 2:00 p.m.  
 If you were not able to attend Sin #2 & 
Sin #3 sessions, the links are listed below: 
Sin # 2 - Do Not Disturb 
http://mediasite.co.kent.de.us/Mediasite/
SilverlightPlayer/Default.aspx?
peid=aac00137f17c4c5d82bdf48f022f2f731d 
Sin#3 - Tuning Out 
http://mediasite.co.kent.de.us/Mediasite/
SilverlightPlayer/Default.aspx?
peid=1dbb725b3593407b9542f7903df7a3f41d 
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NEW BABY GIRL 
 

Congratulations to ROBIN ANDINO, Dispatcher II, 
and Erica Smeltzer, on the birth of their daughter, 
Brooklyn Marie Andino. She was born at 3:03 
p.m. on August 18, 2012, weighed 6 pounds 9 
ounces and was 20 inches long.   Best wishes to the 
whole family. 

Prepare for the unexpected at FEPD event 
By Lt. David Mick, Special Operations Supervisor 

Quick—a category 5 hurricane is bearing down 
on the Delmarva penin-
sula, what would you 
do? Are you prepared?  
 Get ready for 
the unexpected by at-
tending Family Emer-
gency Preparedness 
Day presented by the 

Delaware Citizen Corps on Saturday, September 
22, 2012 from 10:00 a.m. to 2:00 p.m. at the 
Delaware Agriculture Museum and Village in 
Dover.  
 This free 6th annual event promotes 
awareness and family readiness for emergency 

situations.  Many families have not taken the 
time to even think about what they would do or 
what they would need if an event like a hurri-
cane forced them away from their home or, con-
versely, prevented them from seeking shelter 
elsewhere.  
 What would you list as essential items 
you might need to sustain yourself and your 
family for up to three days if you where “on your 
own”? 
 FEPD offers exhibits, demonstrations, 
fliers and brochures, and actual classroom pres-
entations to help families understand and value 
the need to be prepared.  Many of the displays 
show what resources exist in the area for re-
sponding to a family’s emergency from a rescue 
perspective or a relief perspective. 

Go Pink! To raise breast cancer awareness 
By Amy Minner, Christina Morton & Bonnie Voshell 
Kent County Levy Court Go Pink Committee Volunteers 

Breast cancer is a killer.  
 The best way to avoid dying of breast 
cancer is to be aware of the symptoms and have 
them promptly treated. October is National 
Breast Cancer Awareness month and  
once again, Kent County Levy Court is 
working with Bayhealth Cancer Insti-
tute and the Delaware Breast Cancer 
Coalition to raise money and aware-
ness about breast cancer.    

Breast Cancer is very treatable 
when detected early.  It is actually the 
most common kind of cancer that 
women may face in their lifetime, ex-
cept for skin cancer.  This type of cancer can hit 
anyone at any given age, but is more likely to 
occur after the age of 40.  Women are not the 
only ones to get breast cancer; men can also de-
velop it.  

In 2012, according to the American Can-
cer Society (ACS), an estimated 226,870 new 
cases of invasive breast cancer are expected to 
occur among women, and about 2,190 new 
cases are expected in men.  According to ACS, 

among those diagnosed this year, about 39,510 
women and 410 men will die from this disease.  
Breast cancer ranks second as a cause of cancer 
death in women (after lung cancer) these num-
bers have decreased from last year for women.  
Could it be from the knowledge of early detec-

tion? Technology? Or Both?  No one 
really knows; however getting the 
public informed is one of the best 
ways for prevention.  Do self exams in 
the shower.  Believe it or not, those 
close to you are often the ones to no-
tice a change in your body before 
even you do.   
 On Friday, October 5, 2012, 
Bayhealth Cancer Institute is encour-

aging the community to “GO PINK” for the 
(Continued on Next Page)  
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(Continued from Page 5) 

day.  A specially designed T-shirt is available for 
purchase.  The “Go Pink!” committee is taking 
advance orders. Deadline to place your order is 
Thursday, September 13, 2012. For every-
one who purchases a “Go Pink” shirt, you may 
wear them every Friday during the month of Oc-
tober! Proceeds after expenses will be divided 
equally between the Delaware Breast Coalition 
and the breast screenings and education pro-
grams available through Bayhealth Cancer Insti-
tute.    
 Also, during the month of October, we 
will have raffle items that will be raffled off at 
the end of October; a special 50/50 drawing will 
take place with a 100% of the proceeds going to 
help in the battle against this disease. The Go 
Pink committee has a lot of things in store for 
this year, so stay tuned for more information to 
follow during the rest of September and in Octo-
ber. 

WE WOULD LIKE TO HEAR FROM 
YOU!!  In October’s newsletter, we thought it 
would be helpful to have you share your 
thoughts or your stories on why “Go Pink” 
means so much to you!  Whether you know 
someone that is dealing with or in recovery from 
breast cancer, have known someone with breast 
cancer, or just want to say a few words, we 
would be glad to hear from you.   

If you are interested, please contact 
CHRISTINA MORTON at 744-2445, AMY MIN-
NER at 744-2449, or BONNIE VOSHELL at 744-
2472 or via email. Join us in making this year 
another successful year!!! 

Go Pink! Be Aware!  

By Yvonne Messina, Personnel Technician II 

This red liquid carries oxygen and nutrients to 
every part of the body and car-
ries carbon dioxide and other 
waste products back to the 
lungs, kidneys, and liver for 
disposal. Blood fights against 
infection and helps heal 

wounds so we can stay healthy. 
 If people lose blood from surgery, an in-
jury, or if their bodies can't produce enough, 
there is only one place to turn -- volunteer blood 
donors. 
 “Be a hero” - a blood donation doesn’t 
take long, costs nothing and you’ll earn the 
chance to win great prizes. Just be sure to fill 
out a Hero Card when you make the donation 
and let the nurse know you are donating for 
Kent County Levy Court so we can earn more 
points.  

 A couple of weeks ago Blood Bank of 
Delmarva received a call that there was a need 
for blood products to be quickly transported to 
an American base in Afghanistan. Within a few 
hours, the products were packed up and driven 
to McGuire Air Force Base in New Jersey. 
Shortly after that they were on a transport plane 
headed to Afghanistan. What a way to thank the 
brave men and women who protect us! 

Businesses and organizations participat-
ing in the Blood Challenge are grouped with 
other like-sized companies.  Kent County is in 
the Medium Category with 300-699 employees.  

The companies in each size category with 
the most points and the highest percentage of 
participation (total points divided by company 
size) at the end of the challenge will win. As of 
August 19, Kent County has a total of 44 points; 
34 blood donor points, 2 new member point and 
8 bonus points for donations by a person age 17-
35.  

Congratulations, Kent County has sur-
passed last year’s total of 42 points. We only 
have a few more days so keep up the good work. 
If you’ve been thinking about making a blood 
donation, go ahead and do it now. Remember 
when donating – everyone wins so “Be a Hero.” 

You can call 1-888-8-BLOOD-8 or visit 
www.delmarvablood.org/donate to schedule an 
appointment to give blood. BE A HERO! Remem-
ber, blood is NOT covered under Kent County’s 
Blue Cross Blue Shield medical insurance. Stop  
by the Personnel Office to fill out an application 
to join the County’s Blood Bank group. Member-
ship is free!   **9521**  **6824**   **3768** 

Annual Blo od Challenge ends Sept. 15-Donate Now! 
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As back-to-school becomes back-in-school, it is 
time to help students 
succeed with what’s 
ahead – a steady stream 
of homework assign-
ments.  Today’s students 
use a variety of tools to 
tackle challenging school 
assignments and re-

search reports. The key item every student 
should have in their back-to-school toolbox is a 
Delaware library card. 
 With a library card and pin number stu-
dents have free access via their personal com-
puter to exclusive licensed databases through 
the www.lib.de.us portal. These include online 
test prep guides and 
full-text articles on a 
broad range of subjects 
from magazines, news-
papers, encyclopedias, 
and books. They’re ideal 
for gathering research 
for reports and special projects. Students may 
also sign out downloadable eBooks and 
audiobooks featuring popular authors and well-
known publishers. There is even an “Ask the Li-
brarian” feature that provides real-time help for 
last-minute questions. These online resources 
are available around the clock.  

 No home computer?  Not to 
worry.  Every public library in Dela-
ware offers free WiFi connection 
and free Internet access stations.   
 With a library card, stu-

dents can also stock up, for free, on informative 
materials on any curricular topic, as well as ref-
erence books. Did you know that Kent County 
Public Library circulates volumes of the World 
Book Encyclopedia?  Here are some other vol-
umes that students may find handy: 
 Elements of Style of William Strunk Jr. 

FROM THE STACKS 
By Hilary Welliver, County Librarian 

Check out these back-to-school tools! 
and E.B. White.  If you have an aspir-
ing writer, this is the classic great-
writing guide. Every writer should 
keep this must-have man-
ual within arms reach on 
their writing desk. 

 Find out 
what style of writing 
your student’s school 
follows for report writ-
ing.  Is it Turabian? APA style? MLA 
style?  Borrow the appropriate 
hand- book so the rules for format-
ting the footnotes, source list, and layout are 
clear.  
 The American Heritage Student 
Dictionary.  American Heritage 
has several student dictionaries 
available, each a great choice for 
kids at different grade levels.  Want 
to impress the teacher? The Ox-
ford English Dictionary (OED) 
offers the history and evolution of every word in 
the English  language!  
 The World Almanac and Book of 

Facts.  Stay up-to-date with facts, 
figures, and quick information that 
can be used for reports and more. 
This book claims to be “the best-
selling reference book of all time.” 
 The Times Atlas of the 
World contains informative maps 

and a gazetteer (place name diction-
ary) with hundreds of entries.  It is a 
standard starting point for research-
ing people and places of the world.  
 Foreign Language Dictionar-
ies. Support language learning with 
student-friendly references your 
child can use to translate from Eng-
lish or to look up unfamiliar words.  
If your child is taking Spanish, a handbook high- 
(Continued on Next Page) 
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SEPTEMBER 
04 Wayne Richards, Public Works/WWF 
07 Michele Lapinski, Community Services 
07 William Woodall, Public Works/WWF 
08 Mary Karol, Finance 
09 Leslie Vasquez, Assessment Office 
10 Michael Berry, Public Works/WWF 
10 Shelby Burd, Finance 
10 Kevin Imhof, Public Safety/EMS 
11 Robert Bloodsworth, Pub. Safety/Emer. Com. 
11 Kim Crouch, Administration-IT 
11 Nicole Vautard, Public Safety/Emer. Mgmt.  
13 Benjamin Sackey, Administration-IT 
13 Eric Buckson, Levy Court Commissioner 
15 Allan Kujala, Administration-Personnel 
16 Jack Schulties, Public Works/WWF 
18 Christian White, Sheriff’s Office 
20 Margo Mangiamele-Orlando, Wills Office 
24 Dylan Carrar, Public Safety/Emer. Comm. 
25 Cynthia Goldsboro, Sheriff’s Office 
25 Richard Allen, Public Safety/EMS 
25 Jennifer Graham, Public Safety/EMS 
27 Patricia Orona, Deeds Office 
27 Harold Neal, Public Safety/EMS 
28 Allan Thomas, Public Works/WWF 
29 Cynthia Johnson, Assessment Office 
29 Evelyn Jopp, Administration 

KENT COUNTY BIRTHDAYS 
29 Vaughn McCall, Public Works/WWF 

OCTOBER 
01 Jeremy Sheppard, Comm. Srvs/Parks & Rec. 
02 Tom Gates, Public Works/WWF 
03 Brad Eaby, Levy Court Commissioner 
04 Ralph Neil, Public Safety/EMS 
06 Wynonah Wallace, Public Works/Fac. Mgt. 
07 John Butler, Planning Services/I&E 
10 Deborah Moore, Deeds Office 
10 Jody Sweeney, Levy Court Commissioner 
10 Elizabeth Perry, Public Works/Facilities Mgt 
11 Lisa Bryant, Comptroller’s Office 
12 James Newton, Public Works/Engineering 
13 Christopher Horsey, Public Works/WWF 
14 Laura Minnich, Planning Services/GIS 
16 Beverly Hay, Comptroller’s Office 
18 Jayne Zeranski, Public Works 
19 John Tinger, Public Safety/EMS 
21 Loretta Wootten, Clerk of the Peace 
21 Earl Briel, Public Safety/EMS 
23 Patty Virdin, Planning Services/Planning 
26 Dorothy Cheatham, Administration-IT 
26 Shane Dearman, Public Safety/EMS 
28 Barbara Miller, Public Works/Engineering   
30 Mark Strong, Administration-IT 
31 Jessica Dill, Finance 

STACKS 
(Continued from Page 7) 

lighting verb tenses is a helpful tool. 
 Students who have a library 
card are connected to tens of thou-
sands of items, which 
they can reserve via the 
online catalog  (the 
County website, 
www.co.kent.de.us, has 
a button to connect to 
this).   
 Making regular 
use of the library throughout the 
school year and beyond is one of the 
best ways to help students achieve 

SIGN-UP FOR A LIBRARY CARD TODAY – Li-
brary cards are free to all Delaware residents 
who fill out a short form, provide address verifi-
cation, and picture ID.  Cards are accepted at 
public libraries 
statewide.  Chil-
dren under the 
age of 18 may 
get a card with 
the signed ap-
proval of a par-
ent or guardian.  September is National 
Library Card Sign-Up Month. 

their academic goals.  A library card is the key to 
unlocking a world of free resources in print and 
online – all with the expert assistance of librari-
ans and library staff.   **3766**  **6547** 
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By Dorothy Cheatham, Technology Administrator 

Last month my husband and I went out to eat at 
33 West in downtown Dover. They recently reno-
vated and was sporting a new look. The food was 

great, as it always is, but I was impressed to see 
the waitress took our orders on an iPad! How 
cool is that?  I imagined the order was sent to the 
kitchen somehow, because it was not long before 
our food arrived. Once we were done, she swiped 
our charge card on the iPad and even had us sign 
the purchase using a stylus….right on the iPad!  
Oh, and we could just tap the % button of how 
much to tip. Now we are talking ubercool! The 
charge was processed and she walked over to a 
wireless printer to pull off a copy of the receipt, 
which to my surprise, had a copy of the signature 
on it.  Now that is impressive. 
 It is amazing how the tablet and smart-
phone technology has changed the way we think 
and do business. I am so used to stretching a pic-
ture on my iPad and Droid phone to make it big-
ger, that I find myself wishing I could do it on my 
monitor or while reading a magazine. Probably 5 
years from now, it will be common to have moni-
tors that will give us that ability. Just the other 
day, I found a webpage that didn’t have scroll 
bars. You could pan the page by dragging the 
cursor from left to right so that you were shifting 
to all the virtual areas of the page.   
 I decided to go search and see what other 
cool apps are available that are being used to 
help people’s worlds run a bit more easily. Here 
are a few. Some I actually have and use: 
Pages (for iPhone / iPad)  
 Pages is a great app available to use as a 
word processor program. This app costs $19.99 
and well worth it. When going to meetings, I take 

my iPad so I can easily take notes. I have a built 
in keyboard on my iPad cover but any blue-
toothed connected keyboard will do. I have 
found that taking notes on this is much quicker 
than hand scribing them. Once the meeting is 
done, I can just email myself the document in 
Microsoft® Word format. When I go back to my 
desk, I can save it to my PC.   
Numbers (for iPhone/iPad) 
 Numbers is an acceptable Spreadsheet 
app that you can use on your iPad when away 
from your PC. It costs $19.99. Again, while in a 
meeting if you need to create a simple spread-
sheet this is a great solution. It has a little differ-
ent format for summarizing, but it is easy to ad-
just to. If you need to do further advanced for-
mulas or formatting, then I suggest just emailing 
it to yourself as an Excel spreadsheet, and then 
modify it once you’re back at your desk.  
Total (for iPhone/iPad) 
 There is even an app to replace the clip-
board when appraisers need to go out and docu-
ment a property. This app is called Total by a la 
mode and is free! With this app, the user can 
sketch the footprint of a building (on graph pa-
per with documented lengths or freehand 
sketch), document materials used for roofing or 
building exterior, take pictures of the location 
and even make voice recordings for notes. Once 
back in the office the information can be ex-
ported as a PDF, XML or Word! 
NeoReader (for Android, iPhone/iPad) 
 Another free app is NeoReader. This 
app is a great QR code reader. QR Codes when 
scanned with NeoReader can 
take you to websites, display con-
tact information so it can easily be 
added to your contacts and more.   
I recently saw a QR code on a grill 
at Home Depot.  When I scanned 
it, a website was displayed so I could read the 
owner’s manual. Manufacturers can save paper 
and customers don’t have to worry about where 
to keep it. I have added them to our RFPs to 
show the Bids/RFPs page on the County Website 
and Kent County Planner JASON BERRY has put 
(Continued on Next Page) 

APParently, the I.T. world APProves  
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IN NEXT MONTH’S ISSUE 
>   County recognized again for support of Guard & Reserve 
>   Building Security-How to make it a better exeprience 
>   Fright Night scares up fun at Brecknock County Park!  
>   Start your engines for the FY2014 budget race 

(Continued from Page 9) 

them on signs for Public Hearings.  When some-
one scans the QR code, it will take them to the 
Board of Adjustment meetings website to see the 
agenda. 
 More and more businesses are incorpo-
rating Apps in innovative ways. I have an app for 
my car insurance so that I can easily read my car 
and home owners’ insurance policy, pay my 
bills, and read any information from USAA.   
Other apps allow you to video chat with people 
so it’s as if you are talking to them face-to-face.  
One such app is called Facetime. It comes with 
all iPhones and iPads.  It has much better clarity 
than Skype. My sister in Florida and I can virtu-
ally ‘visit’ with each other. And what about those 
frequent shopper cards? You know the ones that 
always take up so much space on your key ring?   
An app solution exists for them. It’s called Key 
Ring.    
 Xfinity has an awesome app. Customers 
can get this so they can check their email, play 
voicemail and get notified when incoming calls 
occur to your home phone. This app will even 
enable you to change the channel on the TV, 
watch movies and TV series On Demand and the 
coolest option ever….send text messages from 
your home phone number! My children freak 
out when the house number texts them. They 
haven’t figured out how their geeky mom does 
it.   
 There are a slew of other apps to do just 
about whatever you want (i.e. keep scores for 
cards, grocery lists, track business cash flow and 
more). I applaud the programmers that thought 
outside of the box on these inventions. Apps 
have changed the way many of us do business 
and have definitely expanded our imagination.  
Lastly, I have to say how grateful I am that I 
have an iPad. Every day to unwind from the 
world, I play Angry Birds. It’s my favorite get 
away tool.         **6052**     **5909** 

Welcome to 
Levy Court! 
Name: DELBERT T. ROSS 

Job: Dispatcher I 
Date Hired: August 6, 2012 
Education: Graduate of Milford 
High School 
What I like most about my 
new job: The ability to make a dif-
ference 
Greatest accomplishment: Mar-

ried and have 4 wonderful boys 
Greatest challenge or obstacle:  Overcom-
ing spina bifida 
Future goals: Retire on a front porch rocking 
chair with my wife 
Person/event that most inspired me in 
my career: My father 
If I had it to do over, I would have done 
this differently: Nothing 
I’m most relaxed and happy when I’m 
doing this: Relaxing with my family 
Family: Wife-Denise, Sons-Colby, Wyatt, Gray-
son, and Lane 
Most recent movie enjoyed: Act of Valor 
Favorite TV show: Justified 
Favorite sport: College Football 
Favorite meal: Steak 
Favorite music: Everything 
Who has had the most impact on my 
life: My wife and kids 
A dream I have is to: Retire on a farm 
If I won a million dollars I would:  Pay off 
all debt 
The most adventurous thing I’ve ever 
done is: Joined the fire service 
Three words that describe me: Funny, 
Hardworking, Loyal 
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By Dorothy Cheatham, Employee Council Secretary 

Once again, school is back in session.   
 Have you gotten into the routine of pack-
ing the kids lunch or are they going thru the hoa-
gie line at school?  I remember that was my fa-
vorite line. In honor of that whimsical memory, 
Employee Council will be having a Hoagie Day 
on September 17 from 11:30 a.m. – 1:00 p.m. 
Pre-orders will be taken until September 14. See 
the signup sheets in your department for more 
information. 
 Need some more money to help with 
school shopping or even Christmas shopping?   
 We are bringing back the $250 jackpot 
raffle this month to help you out with that.  Tick-
ets are on sale now. The drawing will be held 
right after the Hoagie Day event on September 
17. Tickets are $3 for 1, $5 for 2, or $10 for 10 
 Also this time of year, NASCAR fans are 
anxiously awaiting the next race at Dover Inter-
national Speedway scheduled for the last week-
end of September. This year Jimmie Johnson will 
have a free question and answer session at the 
Monster Monument on September 30 at 11:15 
a.m.  I’m sure this sounds like fun—if you are a 
devoted fan.  
 If you are interested in attending the race 
and being there for the question and answer ses-
sion, Employee Council will be raffling of 2 tick-
ets to the Sunday, September 30 race.  In addi-
tion to the tickets, the winner will receive a park-
ing pass, 2 hot dogs and 2 drinks, and be able to 
attend the Q&A session with Jimmie Johnson.  If 
you’re interested in tickets, see TRUDENA HOR-
SEY in the Finance Department. Tickets are $3 
for 1, $5 for 2, or $10 for 10. 
 Looking forward, we will be having an-
other Caesar Salad Day on October 1.  Employ-
ees can order ahead by Sept. 28. See departmen-
tal flyers and order forms for more information. 
 And don’t forget to put the annual Holi-
day Social on your calendar.  It will be on Satur-
day, December 1 at Dover Downs. 

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE 

Board of Adjustment 
Purpose: To serve as an administrative, quasi-
judicial panel to hear appeals of any order, re-
quirement or determination made in the ad-
ministration of the Kent County Zoning Code. 
The Board may grant special exception vari-
ances from the Code consistent with require-
ments of state law.  
Meetings: third Thursday of each month in the 
Levy Court Chambers at 6:30 p.m.  
Supporting Department: Planning Services 
Chairperson:  Joan Denny, 3rd District 
Members: Zadoc "Bill" Pool - Vice Chairper-
son, 2nd District; Temple Carter, 1st District; 
Delbert Mills, 4th District; David Peterman, At-
Large; Philip Sadler, 5th District; and Darrin 
Simpson, 6th District.  
Primary supporting staff:  JASON BERRY 
Major Tasks: Hold monthly public hearing on 
property owner requests for minor variations 
from the zoning code. These requests include 
modifying building setbacks, heights, and sizes.  
They can allow increases in impervious surface 
coverage, approve business enlargements, and 
grant mobile home park expansions.  They also 
have the power to rule on an appeal of a staff 
decision or make an interpretation of an item in 
the zoning code. 
Interesting Facts: The BOA is authorized and 
charged with duties from Delaware Code. It was 
utilized after the first official zoning ordinance 
was created in 1972. The BOA has been the 
predicator for many code revisions from the 
Levy Court.  If a rule is consistently being varied 
through the BOA, then the Levy Court has de-
cided in the past that the regulation should be 
changed through an ordinance.  These proactive 
changes have allowed the BOA to reduce the 
number of yearly requests from 100+ to an av-
erage of 43 over the last 3 years. 
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It can be tough these days working for the government—any 
government! Many of the people we serve are rallying against 
the pensions, benefits, and pay of public servants. It can be 
demoralizing, but it doesn’t have to be! Be proud of the work 
you do and high quality service you provide. Our citizens may 
not always realize it, but we are saving lives, protecting the envi-
ronment, making this a better place to live, or facilitating those 
that do. Share the pride of serving Kent County each work day...    

#1 - Success and the achievement of our goals, 
from the grand to the mundane is 
90% preparation; 10% Execution.  
Most of our daily activities are in 
preparation to perform designated 
tasks. Like waking up on time, 
dressing for work, eating, etc. Once 
we get to work we have meetings, do 
research, make calls, check email, 

all in preparation to get our work done quickly 
and efficiently. So remember the more prepared 
you are the more successful you are. 
#2 - Do not underestimate the power of "I'm 
Sorry" 
#3 - Timing is everything as the saying 
goes....Timing is also the balancing of our aggres-
sive and passive tendencies in ourselves and with 
others. Like talking and listening. Running and 
resting. Going out and inviting in.  – MARK KEN-
NEDY, Media Systems Coordinator 
  
In October I will have been with the County for 19 

years. I previously worked in the pri-
vate sector for about 2 years. I re-
ceived 2 weeks of vacation a year and 
you had to use it in that year.  I had 
no sick days. The County has a great 
benefits and retirement package. I 
think the County is a great place to 
work not just because of the benefits, 

but also because of the great people. Thank you 
Kent County!!  – ANGEL SHORT, Administrative 
Secretary 

MARK YOUR 
CALENDAR 
September 3, 2012 - Labor Day Holiday. 
County offices closed.  
September 6, 2012 - Blood Pressure 
Checks at the Wastewater Treatment Facility 
from 2:00-4:00 p.m.  
September  6, 2012 - Sins # 4, 5 & 6 of 
the “9 Deadliest Sins of Communication” in Kent 
County Administrative Complex, Room 220 at 
2:00 p.m.  
September 9, 2012 - Grandparents Day.  

September 12, 2012 - Blood Pressure 
Checks at the County Library at 9:00 a.m. and at 
the Admin. Complex kitchen, 9:30-11:30 a.m. 
September 12, 2012 - L&W Insurance rep-
resentative available to answer health insurance 
questions from 2:00-3:00 p.m., Administrative 
Complex, Room 213.  
September 14, 2012 - Pre-Orders collected 
for Hoagie Day. Watch for flyer with more info. 
September 17, 2012 - Hoagie Day 11:30 
a.m. – 12:30 p.m. in the Administrative Complex 
kitchen. Sponsored by the Employee Council. 
Watch for flyer with more info. 
September 17, 2012 - Drawing for $250 
Cash Raffle sponsored by Employee Council.  
September 20, 2012 - Sins # 4, 5 & 6 of 
the “9 Deadliest Sins of Communication” in Kent 
County Administrative Complex, Room 220 at 
8:30 a.m.  
September 21, 2012 -  Drawing for 2 Nas-
car ticket packages at 3:30 p.m. Sponsored by 
the Employee Council. 
September 25, 2012 -  Sins # 4, 5 & 6 of 
the “9 Deadliest Sins of Communication” in Kent 
County Administrative Complex, Room 220 at 
2:00 p.m.  
September 28, 2012 - Pre-Orders collected 
for Caesar Salads. Watch for flyer with more info 
October 1, 2012 - Caesar Salad Day orders 
delivered. Sponsored by Employee Council.  
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Name:  SCOTT McMILLON 
Job: Paramedic II 
Years with the County: 8 yrs. 9 months 
Education: Comprehensive school, Royal 
Army Medical Corps 
My role as a County employee: Provide 
emergency medical care to the citizens of 
Kent County. 
What keeps my job interesting: 
Just when you think you’ve seen it all, 
people prove you wrong. 
What gives me a sense of accom-
plishment on the job: Improving a 
patients’ medical condition. 
Professional advice I would like to 
offer to other County employees: If 
you don’t understand what someone 
says, ask them to repeat it instead of 
nodding and smiling at them. 
Family: Wife, Angela; sons, Sam, Joe and Josh  
After work I enjoy: Hanging with my family. 
Favorite new movie: Trainspotting 
Favorite old movie: Zulu 
Favorite TV show: Blackadder 
Favorite sport: Rugby 
Favorite music: Pretty much anything, but 
mainly techno and hip-hop 
Favorite Kent County restaurant: 
McGlynns Pub 

Favorite Kent County event: Amish Bike 
Tour 
Three people (living or dead) I’d invite 
to dinner: Any member of my family back 
home, Winston Churchill, Muhammad Ali 
I’m most proud of: My family, being British 

and having served my Queen and Coun-
try. 
Pet peeve: People who don’t appreciate 
the military, especially if they’ve never 
served. Thanks Sarge and Kevin 
If I’ve learned one thing in life, 
it’s: With God, all things are possible. 
Who has had the most impact on 
my life: My mum, Pat. 
If I could have been in any profes-
sion of my choosing, I would have 
been a/an: Doctor with Medecins Sans 

Frontieres 
If I could have two wishes, they would 
be: Be debt free. Have scientists find the 
‘essence of Hudson’. I think I could sell that and 
make a fortune. 
You’d be surprised to learn that I: am 
Scottish, not English. Hence my capacity for alco-
hol! 
The most adventurous thing I’ve ever 
done is: Move to a foreign country with a wife 
and two small kids  

Employee Of the Month—INSIGHT 

By Allan Kujala, Personnel Director 

Ring, Ring.  “Good Morning, Kent County Per-
sonnel Office, Allan speaking” illus-
trates the proper and professional 
way to answer telephone calls 
from the general public and inter-
nal customers – your coworkers. 
 The proper method for an-

swering the telephone is not written in a multi-
page policy, it just takes simple professionalism 
to do it correctly.  Every County employee has 
an obligation to portray the County in the best 
possible light.  
 Often the first contact a citizen has with 
their County government is via the telephone.  

Likewise, it is every employee’s responsibility to 
treat co-workers with respect and common cour-
tesy.  
 Whenever a telephone call is made to 
any place of business, the person calling expects 
to be reminded where they have called and then 
they want to know with whom they are speak-
ing.  It is also important to greet the caller pleas-
antly with a “good morning” or “good after-
noon”. 
 Internal calls can be tricky – you may 
think a friendly co-worker is calling to chat, but  
they may actually be transferring a citizen or the 
County Administrator to your desk.  Play it safe 
– answer the phone in the same respectful man-
ner every time. 

Telephone courtesy vital for County calls 
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Monthly statistics from Kent County Department of Public Safety 

2012 JULY JUNE ‘12 YTD 

9-1-1 calls 8,984 8,652 56,247 

  # calls by Cell Phone 5,446 6,319 37,767 

Ambulance incidents 2,205 1,966 13,637 

Paramedic incidents 1,139 1,008 7,370 

  # Patients to hospital 654 557 4,002 

Fire incidents 569 596 3,433 

  # Patient DOA 12 11 110 

  # Patient refuses care 51 57 321 

  # Patient release/BLS 98 70 635 

  # Response cancelled   265 254 1,879 

HOW TO BE EXCEPTIONAL 
PROFESSIONALISM—b. Offer no indication 
personal preferences exist; c. Forge relation-
ships that place the County as a forerunner in 
local government; d. Engage in behaviors that 
epitomize local government at its best.  
SELF-MANAGEMENT—a. Bring life to the 
County’s mission, vision and values; ... 
G.A.U.G.E.—Kent Co.’s performance assessment tool                

Kent Co. Employee Obsessions 
Take a minute to visit the display case on the first 
floor of the Kent County Administrative Complex  
featuring a collection of Breast Cancer Awareness 
items including this year's Go Pink! t-shirt which 
is available for a donation of $10.00. Please check 
out the "In Honor" ribbons and other items that 
are available for purchase from AMY MINNER, 
CHRISTINA MORTON or BONNIE VOSHELL.  
  Got an interesting hobby or like to collect 
limited edition baubles? Then show off your talent 
for amassing things. Contact the Personnel Office. 

Bragging 
Rights 
Share your family 
photos, stories, & more 

Sackey welcomes second grandchild 
Congratulations to BEN SACKEY, Systems Analyst 
Administrator, on the birth of his first grandson, 
Kamisi K. Ekwueme. He was born on August 29, 
2012 at 3:00 a.m. weighing 8 lb. 2 oz. and was 
20.5 inches long. His parents are Ben’s daughter, 
Babina and her husband, Nna. He was welcomed 
home by big sister Chizera.  

Bloodsworth’s son releases album 
Scott Bloodsworth, son of Dispatcher II ROBERT 
BLOODSWORTH has just released a solo album, 
“Out of the Dark”. Scott not only wrote and re-
corded all the songs, but he plays all the instru-
ments on the tracks as well! Scott is an emergency 
room technician in Christiana, but at night and 
on weekends he plays lead guitar in several local 
bands. 

St. Jean pup is Grand Champion 
MARC ST. JEAN, Permits Coordinator, is very 
proud of one of his puppies, a 12-month old Wei-
maraner named Sophie, who recently achieved 
Grand Champion level and is eligible for the Eu-
kanba National Championship Dog Show in Or-
lando as well as for Westminster. Marc says it’s 
very unusual for a dog that young to be named 
Grand Champion.    
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—not exactly like  
By Capt. David Abramson, EMS Field Supervisor 

It wasn’t exactly like the world renown music 
festival held in a New York dairy farm field some 
43 years ago, but Dover’s recent Firefly Music 
Festival did have some similarities. 
 The festival’s line-up of musical enter-
tainment included Fitz and the Tantrums, Mi-
chael Franti, The Flaming Lips, and The Killers.  
A total of 48 bands performed on four separate 
stages over the final weekend 
in July. Quite frankly, many of 
us paramedics looked at the 
list of bands and said, “Never 
heard of ‘em”.  Many times a 
band would start and we’d 
say, “Oh yeah….I’ve heard 
that.” 
 The Department of 
Public Safety was on site with paramedics and 
dispatchers during all 34 operating hours of the 
concert, plus hours before and after while the 
crowd was arriving and clearing out. When it 
was over, there were some mighty tired medics 
and a whole bunch of confetti in the woods just 
off Persimmon Tree Lane east of Dover Downs.   
 Twelve paramedics were assigned to six 
all-terrain vehicles, two medical tents, and the 
Bayhealth Fan Care Center. The medics in the 
medical tents were by far the busiest, receiving 
not only patients from the venue, but also pa-
trons walking up to the well-marked tents. Para-
medics at the Festival were supplemented with 
31 Basic Life Support responders from across the 
state. 
 A total of 166 incidents were dispatched, 
along with countless number of people who 
asked for minor medical treatment. Of the dis-
patched incidents 45 patients were transported 
to and treated in the medical tents, 33 were 
transported to the Bayhealth Fan Care Center, 
and 31 were transported directly to Kent Gen-
eral Hospital. And much like the famous Wood-
stock Festival in 1969, an assortment of prob-
lems were treated ranging from alcohol and 
drug issues, to overheating, to breathing difficul-

ties.  Several injuries were seen and transported 
from crowd-surfing. 
 The event was a bit busier than Public 
Safety staff had anticipated for this first ever 
concert event in Dover. It was long and hot 
hours, but all those involved did an awesome job 
and adapted well to some conditions we had not 
anticipated, this being our first concert. 
 Onsite throughout the weekend were: 
Chief COLIN FAULKNER, Deputy Chief CINDY 

GRYGO, Capt. JOHN TINGER, 
Capt. DAVID ABRAMSON, Lt. 
MICHAEL BISHOP, Lt. DOUG 
POORE, Sgt. RICHARD 
SCHLAUCH, and Paramedics 
RICHARD ALLEN, MICHAEL 
CARUNCHIO, MICHELLE 
CHAPLIN, BRUCE CHILLAS, 
PATRICK HERRMAN, DAR-

REN JONES, SHEVY MILLER, MEGAN MOER-
MAN, DAVID NESBIT, JERRI THOMPSON, and 
TIM WYATT.   
 Kent County dispatchers including: Asst. 
Director KEVIN SIPPLE, SCOTT BUNDEK,  
ROBIN ANDINO, DYLAN CARRAR, DANIEL 
McLAUGHLIN, BRANDON OLENIK, and J.R. 
SHORT worked in the Joint Operations Center 
along with Dover Police, Delaware State Police, 
FBI, and Dover Downs security.   
 The website for this and next year’s event 
is: http://fireflyfestival.com/ 

Firefly 

In Memoriam  
 

Kent County retiree Walter F. Seeney passed 
away on August 18, 2012.  Mr. Seeney began his 
County employment on April 27, 1992 as an As-
sistant Maintenance Mechanic in the Department 
of Engineering/WWF. He was promoted to Senior 
Maintenance Mechanic in January 1995 and 
again in February 1996 to Assistant Maintenance 
Foreman. He retired as Maintenance Foreman on 
June 1, 2002 with 10 years of dedicated service 
with Kent County Levy Court.  Mr. Seeney will be 
sadly missed.  
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Q.  I am shocked some times by the comments 
of co-workers regarding their employment and/
or employer.  I, for one, am thankful to have a 
job. Why don’t people appreciate what the 
County has done for them?  

A.  Overall, I think the County provides an ex-
cellent compensation package—which includes a 
fair wage and great benefits. In this economy the 
stability of government employment has greater 
value than normal. And although lots of local and 
state governments have been laying off staff, Kent 
County has not done it to any scale.  In general, I 
notice that employees with a work history in the 
private sector tend to be a little 
more appreciative of job stability. 
On the other hand, younger people 
seem to be more focused on the 
money. When you hear disparaging 
comments about working for Kent 
County, I suggest you simply point 
out how appreciative you are.    

Q.  Do you think an employee 
should be allowed to pick and 
choose which tasks they will do 
and not do? The employee I’m 
referring to actually tells the su-
pervisor which tasks he will com-
plete. Am I missing something? 

A.  While the question is short on specifics, in 
general employees do NOT get to choose tasks. 
Supervisors assign tasks and employees perform 
them. Supervisors have to assess the ability of 
each employee to safely complete a task and offer 
assistance/training where necessary. But an em-
ployee that fails to satisfactorily complete assigned 
tasks/routine duties or is taking an extraordinary 
amount of time to learn/complete tasks should  
eventually be terminated.  

Q. I stay busy working my full shift every sin-
gle workday and often don’t even put in for 
overtime, but one of my co-workers does the 
least amount possible. She spends more time 

looking for ways not to work, than actually 
working. What should I do?  

A.  First thing you must do is record all your time 
working on behalf of Kent County. Under no cir-
cumstance should you ever falsify your time sheet 
by recording hours you did not work or failing to 
record time you did work. This is serious stuff and 
failing to accurately record your work hours can 
result in termination. If your supervisor tells you to 
maintain the extra hours worked “off the books” or  
says there is no money for “overtime,” you must 
record time worked on your timesheet anyway and 
contact the Personnel Office. With regard to the 
lazy co-worker, you may not have all the details 

(such as family issues, disability, 
FMLA, etc.) or the supervisor may be 
in the evidence collection mode. One 
way to approach this situation, is to 
advise your co-worker that you are 
exhausted from having to do both 
jobs and you would appreciate more 
effort. If you get some push back or 
the situation gets worse, then you 
should inform your supervisor.      

Q. You have mentioned the word 
“terminated” in the newsletter on 
several occasions this month. 
Should I fear for my job?  

A.  No and I apologize for sound-
ing fatalistic. Overall Kent County employees are 
hard working people devoted to serving our citi-
zens. Honestly, I expect everyone here to work to 
the best of their ability until retirement, because it 
is a great place to work. But some folks fail to fully 
commit to the high expectations we and the citi-
zens place upon them. These same individuals of-
ten seem genuinely surprised when dismissal is on 
the table. Personally, I don’t believe the threat of 
termination is an effective management tool. I 
think people have an innate sense of right and 
wrong, which rarely steers them off course. Some 
people, however, ignore the little voice—which is 
why we have laws… and termination.  
    

     The purpose of Q & A is to educate 
and encourage work related discourse 
among staff about County policies, 
work practices, and employee issues. 
It is not intended to promote unproduc-
tive gossip or speculation about the 
author of a question. Unless otherwise 
noted, all questions contained herein 
have been crafted by Personnel Office 
staff and may or may not reflect actual 
questions asked.  -Personnel Director 

& Q a 

Hard Work Can Provide Much Job Security 


