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Employee
of the Month
Charles H. Hurd

The

Kent County Employee Council has selected
CHARLES “Chuck” H. HURD from the Department of
Public Safety as the April 2006 Employee of the
Month.
Charles, a Kent County employee since October 1991, is a Paramedic II in the Division of Emergency Medical Services responsible for treating patients using advanced emergency care procedures.
Charles was recently dispatched to a serious
motor vehicle collision and instinctively displayed
heroism. Upon arrival at the scene of the accident,
the motor vehicle was engulfed in flames and the
seriously injured patient was located just 10 to15 feet
away. In fear that the burning vehicle’s gas tank may
rupture, Charles and his partner quickly assessed the
situation and moved the patient out of danger behind
a responding fire truck in an attempt to save the person’s life. Putting himself at risk to save the patient
was clearly above and beyond the call of duty.
In addition to this act of selflessness, Charles
can always be counted on to assist his fellow paramedics with overtime coverage.
Congratulations Charles on a job well done!

COMING NEXT MONTH:

> What are the final FY2007 budget figures?
> Who is the new Employee Insurance provider?
> Who is Kent County’s favorite Admin. Professional?

IN THIS MONTH’S ISSUE:

18 - A’s to Your Q’s
4 - Birthdays
6 - From The Stacks

4 - Mark Your Calendar
4 - On The Move
6 - Recipe of the Month

Kent Connections is published for the employees and retirees of Kent
County Levy Court using Microsoft Publisher® & Microsoft PowerPoint®. Comments, suggestions and story ideas should be addressed
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901,
or given to Allan Kujala, Sophie Dear, Cathleen McLean, or Carissa
Zeiters. Or, call the Personnel Office at 744-2310.
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Levy Court eyes
2006 pay study
recommendations

By Allan Kujala, Personnel Director

The much anticipated Employee Compensation and
Staffing Needs/Efficiency study which updates the
2003 and 1999 studies landed in the hands of the
Levy Court Commissioners late last month without
much to recommend.
In contrast, the 1999 study implemented in
July 2000 dramatically increased pay rates for numerous employees and reorganized the County government from 15 separate departments to 6. In addition, the earlier study suggested a step pay system,
consolidation of several positions, creation of divisions within the new departments, etc.
The latest update, which was discussed in
depth by the Commissioners and partially incorporated into the proposed budget, reported that the
reorganization and implementation continued to operate well over the past 6 years with some beneficial
tweaking by Levy Court. On the compensation side,
the consultant, Jack LaFlamme of LaFlamme & Associates of Haymarket, Virginia praised the Commissioners for maintaining competitive salary rates
through annual cost-of-living-adjustments. He did,
however, note that County pay rates would need a 3
percent across the board range adjustment to stay
competitive.
The new study found only a few positions
that needed to be reclassified after comparison with
similar positions in the marketplace, due to job responsibilities, or professional requirements. The
wage survey found that the salaries of the County
Administrator, Finance Director and Planning Director are behind their peers. In addition, Paramedic,
GIS Technician, and skilled Building Inspector pay
was found not to be competitive.
The study recommended that a new Associate Librarian, Audit Analyst, Dispatcher and a

(Continued on Page 12)
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Welcome to
Levy Court!
Name: SHARON L. IVORY
Job: Deputy Receiver of Taxes
Date hired: March 13, 2006
Education: High school and
some college
What I like most about my
new job: So far, everything!
Greatest
accomplishment:
My career ladder
Greatest challenge or obstacle: Raising a child by myself
Person/event that most inspired me in my
career: My mother
If I had it to do over, I would have done this
differently: Nothing
I’m most relaxed and happy when I’m doing
this: Being with my family
Family: Husband, Ted; daughter, Dawn; mother and
siblings
Favorite TV show: Anything on Lifetime channel
Favorite sport: Not a sport, but enjoy camping
Favorite meal: Seafood/pasta
Favorite music: Country
Who has had the most impact on my life: My
mother
A dream I have is to: Live a long life
If I won a million dollars, I would: Have a new
home
You’d be surprised to learn that I: Have a 38year-old daughter
The most adventurous thing I’ve ever done
is: Raise a child on my own

A Monthly Contest
A

free movie ticket will be given to the first two employees who find the last four
digits of his/her Social Security
number in the current issue of
Kent Connections and contacts
the Personnel Office at 7442310. CRYSTAL YERKES of the
Deeds Office and CONNIE BUTLER of Library Services Division found their numbers
and claimed their movie tickets in March. **5397**
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EOM
INSIGHT
Name: CHUCK HURD
Job: Paramedic II
Years with the County: 14
Education: Associate in Applied
Science degree in Agri-Business
What I like most about my job: Transporting
that nice elderly person to the hospital when they
need our help and they often talk about all the
changes they have seen in their life.
Family: I have a wonderful extended family. Too
many to name, from my mother to my three grandchildren and more on the way.
After work I enjoy: Hunting and farming at Lister
Acres
Favorite TV show: “The Unit”: jump out of airplanes, shoot guns, go home to your family, D--- near
perfect
Favorite TV show as a child: Any wildlife show
Favorite meal: Mom’s beef and dumplings
Favorite music: Rock and Roll from the 60’s
People (living or dead) I’d invite to dinner:
Dr. James Kroll, Jeremia Johnson, Marty Stouffer
I’m most proud of: Being debt free
Pet peeve: People who don’t clean up after themselves when it affects me.
Motto: Get your needs first, your wants second, and
you’ll make it through life.
If I’ve learned one thing in life, it’s: Not let
the things I can’t change bother me.
Who has had the most impact on my life: My
mother
A dream I have is to: Hunt and kill all four subspecies of wild turkey in North America
If I won a million dollars, I would: Don’t play
lotteries, but would invest 100 percent and live off
the interest
You’d be surprised to learn that I: Parachuted
with full scuba gear into the ocean off the Maine
coast, at night, to train with NASA for recovery of the
Apollo capsules in case of an emergency landing. Era:
1972.
The most adventurous thing I’ve ever done
is: Completed Air Force pararescue School: parachuting, scuba diving, mountain climbing, survival,
medical and rescue training.
Three words that describe me: Logical, independent, optimist
**1964**
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Levy Court
debates draft
FY07 budget
By Allan Kujala, Personnel Director

The unknown impact of the announced Delmarva
Power rate increase and
pending insurance premium increases made
drafting the Fiscal Year
2007 a bit challenging for
County Administrator
ROBERT S. McLEOD as
he and Asst. Finance Director JOHN McDOWELL
evaluated requests and crafted a balanced draft Fiscal
Year 2007 budget for Levy Court last month.
The Levy Court Commissioners immediately
began review of the recommended $23.9 million general fund and $13.4 million sewer fund budgets (plus
another $57.1 million for the 5-year capital budget)
and have resolved a number of issues so the budget
can be introduced for public hearing this month.
The proposed budget, which was developed
after several Commissioner meetings, is scheduled to
be introduced on April 11, and proposes a 3% cost of
living adjustment pay increase for employees in addition to the normal 2% step increase for effective performance and includes the addition of five new positions, establishment of a Paramedic Trainee program,
reclassification of another 50 positions as recommended by the pay study, and converting another 17
positions from 35 hours per week to 40.
The document incorporates an $871,000
pension fund contribution, a $371,000 postretirement benefits fund contribution, as well as a
projected 11% health insurance increase with 50%
dependent cost sharing, and normal operating cost
increases. No tax increase was proposed, but the
Commissioners continued to express concern that the
General Assembly might transfer responsibility for
dog control to the Counties whenever the State
budget is finally adopted on June 30.
“Again this year, the budget was challenging
to balance. As always I commend the Department
Managers including Row Officers and Finance staff
for their significant contributions to the process,” explained McLeod.

April 2006

Levy Court to
observe National
County Week
Public Safety is theme of event

By Bret Scott, Communications & Research Assistant

Levy Court will celebrate National County Government Week April 23-29 with the
theme “Protecting Our Communities.”
The week long event will
honor the men and women of Kent
County who dedicate themselves to
providing for the public’s safety.
The event will include an emergency services open house and two
paramedic demonstrations on Tuesday, April 25
which will feature a car extraction and a mock code.
Static displays will be on site throughout the
day to include the Delaware State Police helicopter,
as available, and the Robbins Hose Fire Company.
The event is open to the public.
“It is with great pride that the Levy Court
recognizes our paramedics, 911 dispatchers, and our
emergency management planners during National
County Government Week,” says Levy Court Commissioner RICHARD E. ENNIS. “They are an outstanding
group of employees and this is a well earned recognition.”
Since opening the fire and ambulance Call
Board in 1973, Kent County has dedicated itself to
providing for the public’s safety. In 1991, Kent
County took over paramedic services from Dover.
Today, Kent County’s Department of Public
Safety consists of the Division of Emergency Medical
Services, the Division of Emergency Management,
and the Division of Emergency Communications.
The Division of Emergency Medical Services
handles paramedic services on a countywide basis.
Paramedics are certified in Advanced Life Support
and work out of three paramedic stations located in
the Northern, Central, and Southern tiers of Kent
County. Paramedics work in two-person teams. The
EMS Division consists of 33 field medics and four
administrative officers.
The Division of Emergency Management is
responsible for disaster management and planning.
The functions of this office include reviewing and

(Continued on Page 14)
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j On the Move. . .
Compiled by Carissa Zeiters, Personnel Technician II

New Hires
03/13/06 SHARON IVORY, Deputy Receiver of
Taxes, Appointed, Receiver of Taxes Office
03/27/06 PATRICK QUILLEN, Parks Worker I, Grade
5, Community Services/Parks
Milestone
03/25/1991 SUSAN DURHAM, Director of Finance, 15 years
03/15/1996 SHERVINA MILLER, Paramedic II, Public
Safety/EMS - 10 years

MARK YOUR
CALENDAR

April 5, 2006 - Blood Pressure Checks at the
Wastewater Facility from 2:00-4:00 p.m.
April 11, 2006 -

Employee Informational Session about Optiview. Sessions will be held at 9:00
a.m. and 3:30 p.m. in room 220 A/B in the Kent
County Administrative Complex.

April 12, 2006 - Blood Pressure Checks at Annex at 9:00 a.m., Kent County Administrative Complex Room 222 from 9:30 - 11:00 a.m., O'Brien Bldg.
from 11:00-11:30 a.m.

April 12, 2006

- L&W Ins. Rep. to answer
health insurance questions from 1:00-2:00 p.m. in
Room 214 at the County Administrative Complex.

April 14, 2006 -

Good Friday Holiday. County

Offices are closed.

April 22, 2006 - Celebrate Earth Day with the
Parks Division by planting trees or cleaning up the St.
Jones River beginning at 9 a.m. at Lebanon Landing.
April 23-29, 2006

- Celebrate National
County Week by attending a paramedic demonstration at the Administrative Complex on Tuesday, April
25 at 10 a.m. and 2 p.m. and static displays all week
at the County Administrative Complex.

April 26, 2006 - Administrative Professional
Day. Thank your clerical staff.

HOW TO BE EXCEPTIONAL
COMMUNICATION—a. Be persuasive and compelling
in the presentation of ideas in every setting; b. Use illustrations, analogies and demonstrations to convey
thoughts; c. Exhibit mannerisms of a captive audience
and be completely attuned to the topic; ....

April 2006

COUNTY
BIRTHDAYS
APRIL
01 Gale Maas, Administration
01 Mari Fabres, Public Works/WWF
01 Erin Moore, Planning Services/I&E
03 Martha Lewis, Deeds Office
03 Terri Misiewicz, Finance
03 Jason Miller, Public Works/Engineering
06 Katie Ridgway, Public Safety/Emer. Comm.
07 Marty Hayes, Clerk of the Peace Office
09 Karen Cooper, Tax Office
10 Mark Horton, Public Safety/EMS
11 George Kuerner, Public Works/WWF
11 Craig Harvey, Public Works/WWF
13 Sofia Culver, Finance
16 Mike Bishop, Public Safety/EMS
17 Rodney Smith, Planning Services/Planning
20 Steven Seichepine, Public Safety/Emer. Comm.
24 Ronald Berry, Public Works/Engineering
25 Robbie Watts, Public Safety/Emer. Comm.
28 Dan McLaughlin, Public Safety/Emer. Comm.
29 Keith Mumford, Community Services/Recreation
30 Darren Jones, Public Safety/EMS
30 Walter Studte, Board of Assessment

MAY
01 Jill Johns, Planning Services
01 Karen Lewis, Public Works/Engineering
02 Harry VanSant, Community Services Director
04 Trey Holland, Planning Services/I&E
05 Ronald Eby, Board of Assessment
05 Jack Loftin, Public Safety/Emergency Comm.
10 Audrey Stanford, Finance
15 Sheila Ross, Assessment Office
19 Robert McLeod, County Administrator
19 Jennifer Immediato, Public Safety/EMS
22 Richard Washington, Public Works/WWF
26 Larry Warner, Sheriff’s Office
28 Keith Powell, Public Works/WWF

High Praise n
High five for DALE HAMMOND in the Inspections
and Enforcement Division for recently passing the
International Code Council Property and Maintenance and Housing Inspector exam. Good job!!
Congrats to CONNIE BUTLER in the Library Services
Division for receiving a constituent comment card
praising her courteous personality. They also like the
clean restrooms in the Library. Outstanding!!
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Employee Council Health insurance
RFP returns a
elects new officers
& plans new year modest rate gain
By Allan Kujala, Personnel Director

Employee Council met for the fist time last month
following the February elections and
selected its leadership for the upcoming year.
The group elected former
Council Vice-President JASON
MILLER, Engineering Project Manager
I in the Department of Public Works,
as President; elected former Council
Treasurer KATHY SKINNER, Senior
Jason Miller Secretary in the Department of Planning Services, as VicePresident; elected MICHELE LAPINSKI, Account Specialist II in the Department of Community Services, as
Secretary; and elected CYNDI LAIRD,
Account Analyst in the Finance Department, as Treasurer.
The new officers and members MARY EISENBREY, KATHY PHINNEY, and MELISSA STANLEY, Kathy
thanked former Secretary JENNIFER Skinner
GRAHAM for her
service to the Employee Council and
County employees.
The new Council got right
down to work and discussed upcoming employee events, including the
Employee Appreciation Day picnic,
and pending issues.
In addition to selecting the
Michele
Employee
of the Month, organizing
Lapinski
and hosting the annual Employee
Picnic, Holiday Dinner/Dance, and
the Holiday Luncheon, the Employee
Council regularly provides input to
the County Administrator and Personnel Director on employee issues.
“We look forward to serving
the employees over the next year and
encourage everyone to participate in
our events,” commented President
Cyndi Laird
Miller.

By Allan Kujala, Personnel Director

B

ig changes are in store for employees and eligible
retirees this year as the County’s
current health insurer Mid-Atlantic
Health Plan completes its merger
with BlueCross BlueShield of Delaware and ceases to exist. After
eight years with Mid-Atlantic, employees have not had to do much
each year during open enrollment
unless they wanted to make a
change. This year, however, with a
new insurance carrier, it is likely
that everyone will need to complete
an insurance enrollment form.
Everybody knows health care rates have skyrocketed, but it is interesting to note that when the
County moved to the fully insured Mid-Atlantic plan
in 1998, the employee PPO rate was $151.37 per
month. Now the same coverage costs the County
$538.79 a month—a whopping 356 percent increase
in the individual premium paid by the County.
The Levy Court has not yet selected a health
insurance provider for employees/retirees effective
July 1, 2006, but the County RFP did garner some
interest. The Personnel Office is reviewing the financial impact of each proposal, examining the proposals
for responsiveness, and seeking further explanation
or clarification. Responses were received from AmeriHealth, BlueCross BlueShield of Delaware, Coventry
Health Care of Delaware, and UnitedHealthcare, with
monthly premium quotations ranging from a 7 percent rate decrease to a 17 percent increase.
Some issues that must be resolved before
Levy Court can make a decision include determination if each have adequate physician networks, similar pharmacy benefits, a side-by-side comparison with
the self insurance quotations received, proposed plan
coverage alternatives, and a Medicare supplement
option for retirees.
The final selection of the County’s health insurance plan will most likely be determined by Levy
Court this month as part of the final budget adoption
process.
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FROM
THE
STACKS
By Bonni Capobianco, Evening Librarian

Outlander

O

by Diana Gabaldon

utlander is the first of a series of novels by Diana
Gabaldon in which she explores the history of the 18th
Century. Outlander begins with the main character,
Claire Randall, on her second honeymoon in the British Isles in 1947. Claire touches a boulder that hurls
her back in time and rising tensions of 1743. Not understanding the forces that brought her there, she becomes ensnared with the clan MacKenzie.
Lifethreatening situations and Claire's skills as a World
War II nurse bring her closer to a Scots warrior named
James Fraser. But it isn't all spies and drudgery that
she must endure. For amid her new surroundings and
the terrors she faces, she is lured into love and passion
like she's never known.
She is the 'outlander' British woman living
among the Scots during the time of the Jacobite rebellion. Claire is torn between the husband she left behind and the new life of the Scottish Highlands.
Gabaldon writes a love story that spans two centuries
with a blend of history, passion, and drama. Outlander is a feast for the eyes for anyone that enjoys
historical fiction, time travel, or romance. It is the first
of six novels, as well as one spin off. All six of the novels are big books, but read very quickly and difficult to
put down. These books are the type you want to curl
up with and feel you are traveling with Claire in 1743.
What a great summer read! **3177**

Kent Co. Employee Obsessions

The display case on the main floor of the Kent
County Administrative complex reminds us all that our
area was once the home of thousands of Native Americans. It features a collection of arrowheads found over
several years on the Darling Farm just west of Dover by
Recorder of Deeds BETTY LOU McKENNA and her husband, former Levy Court Commissioner John McKenna,
who passed away in 2001.
Also check out the upstairs display case featuring a collection of Cats Meow® wooden keepsakes depicting various structures and sites in Kent County accumulated by Personnel Technician II SOPHIE DEAR.

April 2006

Recipe of the Month

I

By Sophie F. Dear, Personnel Technician II

BOURBON AND
CHOCOLATE PECAN PIE
Pie Pastry:
1 cup all-purpose flour, plus more for dusting
¼ cup finely ground pecans
1 tablespoon sugar
Pinch salt
½ cup (1 stick) unsalted butter, cold and cut
into small chunks
2 tablespoons ice water, plus more if needed
Filling:
¼ cup (1/2 stick) unsalted butter
2 ounces unsweetened chocolate
3 large eggs
1 cup sugar
¾ cup dark corn syrup or sugar cane syrup
(such as Steen’s)
½ teaspoon pure vanilla extract
3 tablespoons bourbon
¼ teaspoon salt
1½ cups pecan halves
To make the pastry: combine the flour,
ground pecans, sugar, and salt in a large mixing
bowl. Add the butter and mix with a pastry blender
or your hands until the mixture resembles coarse
crumbs. Pour in the ice water and work it in to bind
the dough until it holds together without being too
wet or sticky. Squeeze a small amount together, if it
is crumbly, add more ice water, 1 tablespoon at a
time. Wrap the dough in plastic wrap and refrigerate
for at least 30 minutes.
Roll out the dough on a lightly floured surface into a 12-inch circle. Carefully roll the dough up
onto the pin (this may take a little practice) and lay
it inside a 9-inch pie pan. Press the dough into the
pan so it fits tightly and trim the excess around the
rim. Place the pie pan on a sturdy cookie sheet so it
will be easy to move in and out of the oven.
Preheat the oven to 350˚F.
To make the filling: melt the butter and
chocolate in a small saucepan over medium-low
heat, remove from heat and let cool. Beat the eggs in
a large mixing bowl until frothy and then blend in
the sugar. Stir in the syrup, vanilla, bourbon, salt,
and the melted butter mixture until well blended.
Arrange the pecans on the bottom of the pie
crust and carefully pour the egg mixture over them.
Bake until the filling is set and slightly puffed, about
(Continued on Page 8)
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Learn how to
retrieve imaged
County documents
By Sophie F. Dear, Personnel Technician II

Please join us for the first training seminar in Optiview, the countywide imaging software. Under the
guidance of KIM CROUCH,
Chief Technology Administrator, you will learn how to
retrieve County documents
right from your PC. This
knowledge can help you
become more efficient in
your current job. If you are an active user of Optiview
you can expand your knowledge of the software capabilities. She promises you will learn addition functions. This class will be very informal, so bring your
questions. She will step you through the documents
scanned to-date.
For those who do not use Optiview you will
find it easy, fast and fun to use. You will learn how to
retrieve images and add annotations without affecting the original state of the document, export and email documents to anyone who can view a .tif file,
fax, forward, zoom, rotate and print images with or
without annotations.
Optiview also has full text search which gives
the ability to search data stored within each document. For example, if the Planning office needs to
find documents that pertain to a contractor named
"Asset Builders", a search could be performed to find
all documents that contain the contractor’s name
without having to know each Application Number
under which the documents were originally stored.
You will learn where the scanning stations
are located, but you do not need a scanning station to
view the images -- only the software loaded on your
PC and your AS/400 user ID and PWD. We look forward to seeing you in class!!
The sessions will be held on Tuesday, April
11, at 9:00 a.m. and 3:30 p.m. in room 220 A/B in
the Kent County Administrative Complex. To sign up
for the sessions, contact me in Personnel at 7442312, by e-mail (if you have a list), or in person.
In March, there were two different voluntary
training sessions. Originally, “The Right Side of the
(Continued on Page 14)
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Allergies are more
than a seasonal
runny nose
By Dave Mick, EMS Operations Support Officer

If April showers bring May flowers, what do May
flowers bring? No, not Pilgrims….POLLEN!!!! And bees,
wasps, hornets.
Actually pollen season
has already begun as many
trees are budding and everything that produces any kind of
flower is getting ready to burst
back into life. This time of
year is also called “allergy season”. So what is an allergy?
Our bodies have a wonderful defense mechanism we call the immune system. This system is dedicated to fighting off foreign substances that the body
identifies as a threat. Most immune responses go on
completely unnoticed as the body easily counteracts
the insult. Some immune responses cause minor discomforts such as itchy eyes, runny nose, and perhaps
some itchy skin. Severe reactions can present lifethreatening complications as the body releases an
overwhelming response which is far exceeding necessary levels.
The immune system is activated by the presence of antigens or allergens. These foreign substances cause the body to produce antibodies which
attach to the antigen and help eliminate it from the
body. Allergens generally produce a greater immune
response, hence the term “allergic reaction”. In order
for the immune system to respond the body must have
been exposed to the allergen at least once before.
This process is called “sensitizing” and it can actually
take several exposures over a period of time. This
explains why some people develop allergic reactions
to things they have been knowingly exposed to for
years. Once sensitized the body may remain responsive to an allergen for many years without further exposure.
Some common allergens are bee venom, certain seafood products, peanuts, and some food dyes
and preservatives. Medications can be a source of
allergic reaction as well. Many years ago the incidence of allergy to medication like morphine and

(Continued on Page 12)
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EMPLOYEE
COUNCIL
NEWS
By Michele Lapinski, Employee Council Secretary

The Employee Council met on March 16, and one
of its first pieces of business was the election of new
officers: President, JASON MILLER; Vice President,
KATHY SKINNER; Treasurer, CYNDI LAIRD; and Secretary, MICHELE LAPINSKI. Members MARY EISENBREY, KATHY PHINNEY and MELISSA (MEL)
STANLEY round out the remainder of the Council.
The Council will also be holding another
fund-raiser to coincide with the Easter holiday with
proceeds going towards the 2006 Holiday Dinner &
Dance. We will be raffling three “themed” Easter
baskets: a “Ladies” basket, a “Gentleman’s” basket
and a traditional chocolate/candy basket, all filled
with lots of goodies.
Tickets are $1 each or 5 for $6 (baskets will
be raffled individually). You can view the baskets
and purchase tickets in the Planning Office beginning
March 29. The drawings will be held on April 12 at
3:00 p.m.
The annual Employee Appreciation Picnic
has been set for Wednesday, June 7 (rain date, June
14) from 11:00 a.m. to 2:00 p.m. As usual, there
will be plenty of food, beverages, fellowship and
some scheduled team games (weather permitting).
More information will be forthcoming via Kent Connections and email.
The Council would like to congratulate
CHARLES HURD from the Department of Public
Safety who was selected as the April Employee of the
Month. Chuck and his fellow paramedics provide a
vital service to the residents of Kent County, often
times putting their own lives in jeopardy while trying
to save others. In addition to a day off with pay,
Chuck will also receive a $100 stipend, and a reserved parking space.
If you know of a co-worker who deserves to
be recognized for going “above and beyond” in the
performance of their daily job duties, then nominate
them for Employee of the Month. Nomination forms
can be found in the mailroom and also in the “forms”
folder on v: drive.
All Employee of the Month selectees are also
eligible for consideration as Employee of the Year
which will be announced in December. **6148**
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Tech
Talk
By Sudchai Swangpholkrang,
Administrative Technical Specialist

How to hide your formulas
in an Excel spreadsheet
Q. I've created some clever formulas and I don't want
anyone else to see them. Is it possible to hide the formulas but display the results?
A. Every cell has two key properties: locked and hidden. A locked cell can't be changed, and the contents
of a hidden cell don't appear in the formula bar when
the cell is selected. By default, every cell is locked
and not hidden. But it's important to remember that
these attributes have no effect unless the worksheet
itself is protected.
First, to change the attributes, select the appropriate cell or range and then choose Format, Cells.
In the Format Cells dialog box, click the Protection
tab and select Locked or Hidden (or both). Unlock
cells that accept user input, and lock formula and
other cells that should stay unchanged (such as titles). To prevent others from seeing your formulas,
lock and hide the formula cells: The results of the
formulas will be visible, but the formulas will not.
Now, to protect the worksheet, choose Tools,
Protection, and Protect Sheet to bring up the Protect
Sheet dialog box. Make sure the Contents box is
checked. You can enter a password to prevent others
from unprotecting the sheet. Locked cells in a protected sheet cannot be edited, and other worksheet
changes are disabled. For example, no one can insert
rows or columns, change column width, or create
embedded charts.
NOTE: Keep in mind that it is very easy to
break the password for a protected sheet. If you are
looking for real security, this is not the solution.

Recipe of the Month
(Continued from Page 6)

45 minutes. Test for doneness by sticking a thin knife
in the center of the pie, if it comes out pretty clean,
you’re good to go. Transfer the pie to a rack and cool
completely before cutting.
Yield: 6 to 8 servings
Recipe courtesy Television Food Network, 2003
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Wastewater plant
earns 3 national
accreditations

By Brett Scott, Communications & Research Assistant

Kent County’s Regional Wastewater Treatment Plant
reached the pinnacle of the
wastewater treatment business becoming the first plant
in the country to hold three
national accreditations at the
same time. Levy Court honored all staff members of the
wastewater division on March
24 during a special luncheon
for their dedication to operating a top-notch facility.
The plant recently completed the implementation of an Environmental, Health and Safety Management System (EHS-MS). The EHS-MS is a series
of processes and procedures designed to reduce the
facility’s environmental, health and safety impacts.
The EHS-MS was developed over the course of the
past three years.
“This is another leg in the journey to establish our treatment plant as one of the best,” says Levy
Court Commissioner HAROLD J. “Jack” PETERMAN.
“In 2004, the Levy Court approved a long term commitment to the certification process. We are now
reaping the rewards of that process.”
In developing the EHS-MS, the plant participated in the US Environmental Protection Agency’s
third EMS Initiative for Public Agencies, and was one
of nine public agencies to successfully graduate from
the program. The plant is also one of 80 agencies to
agree to adopt the National Biosolids Partnership
EMS requirements.
The EHS-MS utilized a series of models that
included the International Organization of Standardization (ISO) 14001 standard, the National Biosolids
Partnership’s EMS specification, and the British Standards Institute’s Occupational Health and Safety Assessment System (OHSAS) 18001 specification. Each
of the standards required the passing of an audit by
an independent third party in order to be certified to
the standard.
The plant was audited for all three programs
during November and December 2005 and was certi(Continued on Page 10)
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State Library rolls
out new automated
catalog system
By Richard Krueger, County Librarian

If you are a library user in Kent County you are likely
familiar with the KentNet automated catalog, used by patrons
to search for books in any library in the County.
Since 1994, Levy
Court has been responsible for
providing this centralized
automated library catalog to
residents. Times have changed
and newer automated systems
have been developed to replace KentNet.
Starting this month, the Delaware Division of
Libraries will be replacing KentNet with a new, high
powered, automated catalog which will be called the
Delaware Library Catalog.
The new system will expand the participating
libraries which will now include all public libraries in
Kent and Sussex Counties, the four Delaware Technical & Community College campus libraries, Wesley
College Library, and the Delaware State Achieves.
There will be a new Delaware Library Card which
will be good at all of these libraries; however, your
old library card can continue to be used until it needs
to be replaced.
The new system uses the technology of the
SERSI/Dynix automated system. Using IBistro you
will be able to search the web, utilize the many
online resources provided by the Delaware Division
of Libraries, such as EBSCO Host which provides
business magazines, and Medline; Britannica Online,
Book Indexes with Reviews, Heritage Quest, Newsbank (newspaper data base) Reference USA, and
many more on-line resources.
Like most computer users these days, County
employees are probably accustomed to using the
Windows environment. The new system meets this
need, and more. As the system develops there will be
additional features such as a telephone service to tell
you that your books or CD”s are available, or E-mail
notifications. Other special features like a picture of
the book cover and brief description of the content
are just a few of the new innovations
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Welcome to
Levy Court!
Name: PATRICK QUILLEN
Job: Parks Worker I
Date hired: March 27, 2006
Education: High school
What I like most about my new
job: Working outdoors
Greatest accomplishment: Surviving the seventies
Greatest challenge or obstacle:
Relocating from California to Delaware
Future goals: Supervisor/Manager
Person/event that most inspired me in my
career: Father
If I had it to do over, I would have done this
differently: Furthered my education
I’m most relaxed and happy when I’m doing
this: Mowing the lawn
Family: Wife, daughter (20), son (29), stepson (18)
Most recent movie enjoyed: Napoleon Dynamite
Favorite TV show: CSI Las Vegas
Favorite sport: Football
Favorite meal: Philly cheesesteak
Favorite music: Rock/jazz
Who has had the most impact on my life: Father
A dream I have is to: Be debt free
If I won a million dollars, I would: Be debt
free!
The most adventurous thing I’ve ever done
is: Camp on the Rubicon
A word that describes me: Dependable

Discount Movie Tickets

Discount movie tickets to Dover Mall’s Carmike Theaters are available for sale in the
Personnel Office.
The discount tickets
cost $5.50 each and can be
used at any scheduled time, but
cannot be used during the first
14 days of any Sony® movie,
but all other movie studios allows ticket use at any time.

April 2006

County encourages staff
to attend annual
Women’s Wellness Expo

By Carissa Zeiters, Personnel Technician II

Women

of Kent County look forward to the
Women’s Wellness Expo
each year. This year’s
event will be presented by
Delaware Health and Social Services and Bayhealth Medical Center on
May 12, 2006 at the
Sheraton Hotel & Conference Center in Dover.
Women flock to this main event for information on health awareness, disease prevention, screenings, and to collect lots of good from exhibitors. According to the Women’s Wellness Expo brochure, this
year’s keynote speaker is Mary LoVerde who is the
author of three best selling books: Stop Screaming at
the Microwave, Touching Tomorrow, and I Used to
Have a Handle on Life but It Broke. She has also appeared on the Oprah Winfrey show four times and
ABC 20/20 special on stress.
Each year Kent County Levy Court pays for
the registration of 12 employees, one from each Department and Row Office, to attend the Women’s
Wellness Expo. Please contact your department head
if you are interested in attending.
Registration opens at 8:00 a.m. The events of
the day come to a close at 2:30 p.m. Attendees may
choose two workshops, visit an array of exhibitors
and participate in screenings. Breakfast and lunch
will be served. The deadline for registration is April
28th with a charge of $25. Walk-in registrations will
not be accepted.
Please contact the Personnel Office for a copy
of the brochure and for further information.

Plant earns 3 awards
(Continued from Page 9)

fied to meet the minimum requirements by KEMA,
Registered Quality. The plant is the eleventh wastewater facility in the country to be certified to the NBP
requirements. For more information about the EHSMS, please see the County website or call 335-6000.
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Other employee insurances RFP offer few changes
By Allan Kujala, Personnel Director

The County prefers to bid out employee insurances
for a minimum of three
years. This is almost never
possible with health insurance, but it has remained the
norm for other employee
insurances such as dental,
life, long term disability, and
travel accident.
This being the third year, an RFP was prepared and distributed to various insurance providers
and brokers. While the response was not overwhelming, the process will likely result in some small premium reductions for the County.
Levy Court is expected to make the final insurance carrier selections this month with an effective
date of July 1, 2006.
For the County’s popular self-insured dental
program, proposals were received from Delta Dental
and United Concordia. The lowest cost proposal was
received from Delta Dental, which proposed a $2.80
per employee per month administrative fee, which is
10 cents lower than the current rate charged. The
company proposed to return to the $2.90 rate for the
third year of the contract. A fully insured dental plan
was considered, but found to be too expensive. It is
anticipated that employees and eligible retirees will
see no change in the existing $1,000 maximum benefit per calendar year dental coverage program.
A change is anticipated, however, in life insurance carriers. The County currently provides each

full time employee at no cost to them a term life insurance policy equal to one times salary as well as
coverage for accidental death and dismemberment.
Eligible retirees receive $5,000 of coverage until age
70 when the benefit is reduced by half for active and
retired employees. The current rate for both is 30
cents per $1,000 per month. The rate proposed by
Cigna Insurance is 24.6 cents per $1,000. An estimated $14,000 annual savings.
About one third of the employee population
takes advantage of the County’s voluntary payroll
deducted term life insurance program, which is available for up to three times salary. The proposed rates
are unchanged from the current year, but staff is recommending that the County switch from Prudential
to Cigna due to several ongoing administrative and
billing issues.
The County provides at no cost to the employee long-term disability coverage available after
six months of disability at two-thirds salary up to a
maximum benefit of $3,000 per month. The current
insurer Cigna did not propose an increase, so the rate
will remain 23 cents per $100 of monthly salary.
The County also provides at no cost to the
employee an enhanced life insurance policy due to
travel outside of the State. The current policy costs
$760 per year through Cigna, and staff has recommended that relationship be continued for one more
year. Only one bid was received and the $190 per
year increase seemed unjustified.
Employees may sign up for optional term life
insurance or make changes to the dental benefit only
during open enrollment in May.

Employee performance appraisal forms due by May 15
By Allan Kujala, Personnel Director

By now it is hoped that most employees and their
supervisors have either started the annual
performance
appraisal process or
at least reviewed the
G.A.U.G.E.
system
handbook, because
the forms are due in the Personnel Office by May 15.
The GAUGE format, introduced five years
ago, has been used consistently throughout the years
with great success. Employees who were having per-

formance problems either began to measure up or
found themselves without a job.
The format has been praised as more objective with scoring more easily understood by both parties, the employee and the appraiser.
The comprehensive performance appraisal
system rates each employee on “Core Value Competencies”, such as customer service; ethics and integrity; job knowledge and skills; professionalism; and
self-management along with specific job types.
The GAUGE evaluation forms, which are recommended to be also completed by employees, are
on the County’s intranet on the V: drive, in the CountyInfo folder, in Forms file under GAUGEappraisalForm in Word® or GAUGE Eval Forms in Excel®.
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BENEFIT BLURBS
By Sophie F. Dear, Personnel Technician II

The regular eye exam benefit currently in place allows one exam every two years.
Please keep in mind that if you
have the second exam before the
24-month period is over, MidAtlantic Health Plan will not cover
the second exam.
If you elected the Preferred Provider Option
(PPO) in the current health plan (MAHP), and listed
a Primary Care Physician (PCP) on the enrollment/
change form, MAHP will enter that PCP into their
system as your PCP, even though members with PPO
coverage are not limited to one physician, as Advantage High and Advantage Low members are. An employee recently needed his doctor
for an emergency. The doctor was
not in the office that day. The
employee contacted a second
PCP, but when the second office
checked on the health coverage,
MAHP told them that if the employee was treated
there, they would not pay the claim, because another
PCP’s name was on the Member ID card. I contacted
L&W Insurance, they contacted MAHP, but the matter was not cleared up until later that day. By then,
the employee had checked in at Walk-In Medical
Care and paid the $50 emergency center co-pay, instead of the $10 co-pay for a PCP. The moral of this
story is: If you elect a plan that does not require you
to elect a PCP, please do not list one on the enrollment/change form just for informational purposes.
(Sometimes too much information is not a good
thing.)
I recently had two employees who were referred to non-participating providers by their PCP or
a specialist. The referring office contacted MAHP for
authorization for the employee to
utilize a “non-par” provider. Authorization was given by MAHP
for the employees to utilize the
“non-par” facility. Then, the bills
started coming. It turned out that
authorization had been given to use a “non-par” facility, but not for the “non-par” doctor. When you or a
covered family member are referred to a nonparticipating provider, make sure the referring physician obtains authorization for the facility AND the

(Continued on Page 14)
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LC eyes pay study recs

(Continued from Page 1)

Paramedic position be added to the County’s workforce. He also suggested a Paramedic Trainee program be started to insure an adequate supply of
trained medics is available. The Commissioners
agreed with the assessment, but added one Planner
position to the list.
The consultant also recommended the retitling of several positions and suggested the “services”
be dropped from the Library Division’s official title.
On the efficiency side of the study, he suggested that
several vacant or redundant positions be eliminated.
Perhaps the most controversial aspect of the report,
was the consultant’s recommendation that all County
staff work 40 hours per week. The $405,800 price tag
seriously concerned the Commissioners, but they did
opt to put extended hours for Finance and Facilities
Management into the proposed budget for next year.
For the row offices, the consultant renewed
his call for merging the antiquated row offices into
the County government.

Allergies can be dangerous
(Continued from Page 7)

sulfa drugs was quite high. More recently it has been
determined that many people were not actually allergic or sensitive to the drug itself, rather associated
imperfections in the preparation.
Mild reactions are treated with over-thecounter allergy medicines mostly containing diphenhydramine (Benadryl) and other symptom relieving
medications. True allergic reactions (anaphylactic
reactions) require rapid treatment with epinephrine
to reverse the life-threatening bronchospasm and reverse hypotension. People who have a history of
such severe reactions generally know exactly what
can trigger the response and often carry with them an
epinephrine auto-injector (Epi-pen).
So, keep an extra box of tissues around, be
careful of the side effects of your medications, avoid
the things you know will make you uncomfortable,
and be alert to any reaction that seems abnormal or
increasing in severity. If necessary call 911. Dispatchers at the 911 center can give callers instructions to help the patient suffering an allergic reaction.
BLS ambulance crews have a protocol to allow them
to assist a patient with administering an Epi-pen.
Paramedics have the medications and additional
techniques to manage the patient’s airway and circulation while countering and reversing the response
effects. **4488** **4678**

Page 13

Kent Connections

April 2006

Be fashionable, take care of your feet now
By Sophie Dear, Personnel Technician II

April

is Foot Health Awareness Month, and the
American Podiatric Medical
Association has lots of useful
information on their website
(www.apma.org)!
One of their sections is
titled “Celebrity Shoes: A Look
at Hollywood’s Elite Feet.” However, the information applies to
any woman, not just the Hollywood elite (sorry, guys, but
please share the following information with your wife, girlfriend, sister, mom,
etc.)
Sporting the hottest shoe fashion often requires more than just a monetary sacrifice. A recent
survey conducted by the American Podiatric Medical
Association (APMA) found that 82% of women say
they are willing to sacrifice the health of their feet for
fashion. The following paragraphs suggest guidelines
for helping women overcome the foot problems associated by wearing some of this season’s latest styles.
Sling-backs: Negative impact on foot
health by causing blisters, toe pain, and twisting of
the heel and ankle. Why? The tight strap chafes the
back of the heel and the foot slides forward in the
shoe, cramping the front of the foot, and the heel
moves from side to side causing significant instability.
The solution? Select well-fitting, low-heeled shoes
with a wide or square toe box, and consider only
wearing sling backs when extended walking or standing is not expected.
Flats, slides, ballet slippers: Negative
impact on foot health by causing plantar fasciitis
(arch and heel pain), and pulling on the Achilles tendon. Why? Thin soles provide inadequate cushioning
and foot support. The solution? Don’t wear these
styles for long periods of time and avoid walking any
great distance; try cushioned inserts for shock absorption; and select a sole that does not twist excessively.
Flip-flops, toe ring flats: Negative impact on foot health by causing irritation between the
toes where the strap fits, callus and dead skin buildup around heels, and twisting of the foot. Why? Materials rub between toes; the edge of a backless shoe
rubs against the heel, creating friction that eventually
leads to a callus; and they lack support and shock
absorption. The solution? Choose flip-flops made of
natural material such as soft, supple leather, and en-

sure the shoe fits properly and the foot doesn’t hang
off the edge.
Fashion sneakers (Velcro, laces or no
laces): Negative impact on foot health by causing
arch and heel pain, athlete’s foot, and foot odor.
Why? Fashion sneakers typically do not have adequate arch support and tend to be too flexible; wearing without socks also increases the likelihood of contracting athlete’s foot, which creates foot odor. The
solution? Wear shoes with laces and be sure to always wear a moisture wicking sock to keep feet dry;
the amount of time these shoes are worn should be
limited and should not be used for exercise; select
stable casual shoes by looking for soles that do not
twist; and insert an arch support for more stability.
Pointy toes, narrow round toes: Negative impact on foot health by causing ingrown toenails and hammer toes. Why? The narrow cut of the
shoe squeezes toes and causes them to overlap one
another, which pushes nail edges into the skin forming an ingrown toenail. This pressure can also result
in a bony prominence on a toe which is often diagnosed as a hammer toe. The solution? Help prevent
ingrown toenails with a proper fit when purchasing
shoes. If a nail becomes ingrown, trim it straight
across, gently file the affected edge with an emery
board, and see a podiatrist if any pain persists. Look
for a shoe style with a deep toe box to avoid hammer
toes.
High heels, stilettos, wedge heel:
Negative impact on foot health by causing pain on
the ball of the foot and ankle sprains. Why? Due to
the heel height, the ball of the foot absorbs the full
amount of pressure on the feet. The heel height can
also cause feet to wobble, which may lead to ankle
sprains. The solution? Use a padded insert to ease
pressure on the ball of the foot; always shop for high
heels in the afternoon because feet tend to swell during the day (buying shoes when feet are at their largest ensures a more comfortable fit), and try slightly
lower heels to reduce pressure.
Platform sandal, platform shoe: Negative impact on foot health by causing ankle sprains,
and knee, hip and lower back pain. Why? Platform
shoes tend to be unsteady causing instability and
problems with balance; excessive height can also
cause an ankle to rollover and possibly make a person
fall; and lack of shock absorption affects other parts
of the body by causing pain in the knees, hips and
lower back. The solution? Wear low platforms with
(Continued on Page 14)
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Retrieve imaged documents
(Continued from Page 7)

Line: Creating a Respectful and Harassment-Free
Workplace” was supposed to be conducted in two
parts. I was able to do the video and vignette discussions in one day, which left the second training date
open. I then created a training session based on the
book, “The Rules of Work: The Unspoken Truth
About Getting Ahead in Business” by Richard Templar.
County employees who received credit for
one or both of the training sessions in March were
BILL ASHLEY, BOB BUTLER, CONNIE BUTLER,
MARY EISENBREY, NAOMI GALLOWAY, JUNE
GLADDEN, GINA GLANDEN, KATHY GOODEN, FRAN
GUNNING, DALE HAMMOND, TREY HOLLAND, JILL
JOHNS, CYNTHIA JOHNSON, EVELYN JOPP, KEN
KENNEDY, ANITA LLOYD, DIANE LOCKERMAN, KIM
LOMBARDI, RUTH ANN MILLER, ELLEN MITCHELL,
ERIN MOORE, SHANNON MORRIS, CHRISTINA
MORTON, JOE O’CONNELL, STELLA PADILLA,
WADE PAUGH, DEBBIE PALMER, SHEILA ROSS,
JOHN SCHULTIES, LORI SHORT, KATHY SKINNER,
MARC ST. JEAN, MELISSA STANLEY, MARTI STANSBURY, SCOTT TANNER, ALAN TYSON, LESLIE
VASQUEZ, SCOTT VAUTARD, BILL VINCENT, MIKE
WEYANT, and CARISSA ZEITERS.
Two more employees achieved 15 CEU’s of
voluntary training – CHRISTINA MORTON and
MARTI STANSBURY. Congratulations!
Padgett-Thompson is offering a one-day
seminar, “Conducting Employee Performance Evaluations,” on April 26. The cost is $199 per person. Supervisors and division managers may find this seminar useful, especially with performance appraisals
ongoing at that time. For more information, please
access
their
website
at
www.NationalSeminarsTraining.com. The seminar
event number is 1522755.
Thank you for your continued interest in voluntary training! **1597** **0382**

High Praise n
Congrats to RUTH ANN MILLER in the Inspections &
Enforcement Division for receiving a constituent comment card praising her for her pleasant demeanor
and very fast service. High five!!
Kudos to ROBERT BUTLER of the Inspections & Enforcement Division for passing the International Code
Council B1 exam for Residential Building Construction. Way to go!!
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County Week events
(Continued from Page 3)

implementing evacuation routes in the case of a hurricane, developing decontamination plans in the
event of a chemical release, and serving as first responders in the event of a terrorist attack.
The Department also oversees the Local
Emergency Planning Commission (LEPC) which is a
group of safety professionals from industry and many
State and Federal Agencies.
The Division of Emergency Communications
is responsible for handling 911 calls at its call center
located in Dover. The dispatchers handle fire, police,
and EMS calls. In many instances, 911 dispatchers
are volunteer firefighters in their respective municipalities.

Care for your feet
(Continued from Page 13)

secure straps, and avoid uneven terrain.
Strappy sandals, ankle straps, gladiator-style sandals: Negative impact on foot health
by causing irritation along straps due to pressure and
can also cause blisters, straps can choke foot circulation, and ankle sprains. Why? Abrasion from straps
irritates rhe foot while walking, resulting in blisters.
If the straps are too tight circulation to the foot diminishes. Sandal design puts undue pressure on the
front of the foot and gives a false sense of stability,
which can cause ankle sprains. The solution? Wear a
low, wide heel with a stable sole, like a “kitten heel,”
which allows for wider support and offers greater
balance.
Wearing fashionable shoes doesn’t have to
result in pain and discomfort. If you understand how
an ill-fitting shoe can negatively impact your foot, in
the end you’ll be able to purchase shoes this season
that are both sensible and stylish.

BENEFIT BLURBS
(Continued from Page 12)

doctor. (This does not apply to retirees on our current Medigap plan.)
Reminder – Open Enrollment will take place
in May. Since the County will no longer have a contract with Mid-Atlantic Health Plan, each employee
and retiree covered by the next health plan the
County contracts with will probably need to complete
a new enrollment form for the next carrier. **9230*
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Celebrate Earth Day by volunteering with Kent County
By Carl Solberg, Parks Division Manager

Families, individuals, groups, and volunteer organizations are needed to help the Kent
County Department of Community
Services conduct its first River
Clean-Up at the new Hunn Recreation and Conservation Area along
the St. Jones River near Lebanon
Landing on Saturday, April 22 from
9:00 a.m. to 1:00 p.m. Rain Date
is April 29.
Earth Day Volunteers are also needed to help
plant Native Trees at the Lebanon Landing Recreation
Area at the same time as the River Clean-Up. The
Hunn and Lebanon Landing Recreation Areas are
located on Sorghum Mill Road, south of Route 10
along the St. Jones River.
Please do your part for our planet and help
Kent County to plant large native Holly trees and
Eastern Red Cedars at the Lebanon Landing Recreation Area and remove litter and debris from the Landing and the Hunn Conservation Area. This Kent
County ecological and community restoration project
requires your help for success.
Please bring work gloves, hard-soled, lace-up
shoes or boots (no sneakers, please). If you are volunteering to plant trees, please bring a round-point
shovel if you can. Be sure to dress appropriately for
outdoor work. A restroom, hot and cold drinks, and
snacks will be provided to all volunteers.
To register as a volunteer and for more information, call 744-2495 or register via e-mail. Volunteers may also register on the day of the event at the
project site at the Hunn Recreation and Conservation
Area. All registered volunteers will receive a certificate of appreciation and possibly other appreciation
gifts.
This St. Jones River Planting and Hunn Conservation Area Clean-Up project is a continuation of
10 years of Kent County’s commitment to community
volunteerism on the national anniversary of Earth
Day, 1970. We remember and celebrate Earth Day
1970 to help us continue the hope for sustainable
human and other living resource communities.
Past Earth Day events by Kent County have
included an interesting range of programs all focusing on creating opportunities for Kent County residents to volunteer to enhance their public lands.
Beginning in 1996 at a major clean-up of
trash and solid waste at Brecknock Park, the Parks

Division has hosted 10
participatory Earth Day
events at various locations.
Some of these
events included: (1) major tree planting of 4,000
native seedlings in the
Island-Carey
Wetland
Mitigation Site along the
proposed St. Jones River
Greenway Bicycle and
Pedestrian Pathway, (2)
larger specimen tree
planting at the Brecknock reforestation area, (3) National Tree Trust seedling plantings at State open
space lands along the SR1 Connector, (4) Tree Planting at the Big Oak County Park wetland buffer and
restored wetlands, (5) a major river clean-up which
removed over 7 tons of tires and other solid waste
from a conservation area held by Kent County along
the St. Jones River near Capital Park Subdivision.
The 2006 event is funded by the Kent County
Levy Court and co-sponsored by the Delaware National Estuarine Research Reserve (St. Jones Reserve)
and the St. Jones Greenway Commission.
For more information about the St. Jones
Greenway, the Brecknock Park Demonstration Native
Plant Garden, Conservation Projects and Community
Open Space Habitat Restoration efforts in Kent
County, please contact the Parks Division.

Easter Egg Hunt Contest

Think only the kids can have fun and win great prizes
looking for Easter eggs? Think
again! The Personnel Office will
hide candy filled plastic eggs in
each County building beginning
April 10, so be on the look out because at least five eggs will include
a free movie ticket inside. Good Luck!

High Praise n
A Big Round of Thanks to SCOTT TANNER, STEVE
WATSON, and JOHN SCHULTIES of the Inspections
& Enforcement Division for responding to recent
weekend or after hours building vs. auto incidents
requiring posting and condemnation Outstanding!
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Hunn Conservation Area—One Year Later
By Carl Solberg, Parks Division Manager

When the DNREC Land Preservation Office settled
purchase of the Shirley Hunn Property on January
14, 2005, they did so on behalf of grant applications
by the Kent County Department of Community Services. This property acquisition began a new era in
recreation and conservation on public lands.
The 174 acres purchased for a bargain sale
price of $489,000 included 25 acres of upland and
riparian forest lands along the St. Jones River, an
antebellum home and Underground Railroad “way
station”, the archaeological remains of the freed slave
community of “Hunntown”, 100 acres of high marsh
tidal and subaqueous wetlands, and 48 acres of the
former Superfund Wildcat Landfill. This historymaking event marked the first such partnership with
a local jurisdiction in Delaware.
To be certain, the site includes healthy riparian forest lands along the St. Jones; but a landfill and
an historic house hardly sound like the newest Kent
County park site. What were we thinking?
The site offers multiple opportunities for
public access, recreation, and enhanced conservation
within the County’s St. Jones Greenway and is consistent with numerous elements of the County’s Comprehensive Plan including, Recreation, Greenways,
Conservation, Cultural Resources, and Transportation. In that order, we are planning numerous preservation, enhancement, and development activities:
Recreation: The remediated Wildcat Landfill no
longer presents a public or environmental risk. With
hazardous materials removed and the less stable solid
waste areas capped with a safe growing medium, the
Department anticipates a Master Site Planning process to include limited conventional forms of adult and
youth recreation. Sufficient opportunity is present
within the capped landfill areas to permit picnicking,
hiking, and small recreation field uses in the future.
Greenways: The site was originally targeted by
Community Services as a major segment of the St.
Jones River Greenway Pathway. Phase III design and
construction for the St. Jones Pathway will see development of over 5,000 lineal feet of bituminous bicycle and pedestrian pathway of the St. Jones system
within Hunn. Roughly two miles of interior hiking
trails are foreseeable in the final design plan.
Conservation: The development rights of the parcel
are held for preservation by the State of Delaware in
a perpetual Conservation Easement. Activities within
may not diminish the natural functions and values

provided by the soils, water, and natural habitats, of
the parcel. Removal and suppression of invasive species and forest stand improvements within disturbed
areas of the young forest lands are currently underway in the form of two separate contracts with
DNREC and the Delaware Forest Service. A Delaware
Natural Heritage Program survey of plant and animal
species is underway. The Department is designing a
major wildlife viewing platform, wetland boardwalk,
and American Kestrel nesting habitat restoration to
be completed by December, 2006.
Cultural Resources: The Hunn Manor House, the
archaeological evidence of HunnTown and precolonial occupancy of the site are currently being investigated by the State Division of Museums and Cultural Affairs. The Department entered into an agreement for pro-bono services to delineate the magnitude and distribution of these resources prior to engineering any roadways and highway entrance. A longterm Lease Agreement is currently under negotiation
with Delaware State University who desire management, Historic Preservation, and Public access and
interpretive use of the historic structure and archaeological resources.
Transportation:
To render the Hunn Recreation Area accessible to both cyclists, pedestrians and
vehicles, the Department began a DelDOT Entrance
and Parking Design process. A dual-lane entrance
from Sorghum Mill Road will eliminate vehicle to
vehicle and bike/ped conflicts. Acceleration and Deceleration lanes and other design features will improve the safety and visibility of the streetscape onto
this public park. The internal parking design will
minimize new impervious surfaces and associated
stormwater discharges.
Planning, Engineering, and Permitting activities at the Hunn Recreation Area will be a full-time
commitment of the Community Services Parks over
the next 18 months. **3266**
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Administrative staff to be honored in April
Allan Kujala, Personnel Director

W

ednesday, April 26th is an extra special day and
every office assistant knows it. It is Administrative
Professionals Day, and the Personnel Office will coordinate a show of appreciation for the clerical staff by
all Kent County employees.
Photographs of all the hardworking and dedicated secretaries employed by Kent County will be on
display in the Kent County Administrative Office
Complex lobby to introduce the public to the most
important person in each County office.
Finally, Kent County employees will choose
their favorite administrative professional and that
special person will receive a special prize package.
The employees nominated for Kent County’s
Favorite Administrative Professional include: SHELBY
BURD, Finance; CONNIE BUTLER, Library Services;
DARLA DEMPSEY, Community Services; CHARLOTTE DONNELLY, Sheriff’s Office; MARI FABRES,
Wastewater Facilities; NAOMI GALLOWAY, Inspections & Enforcement; CYNTHIA GOLDSBORO, Sheriff’s Office; JENNIFER GRAHAM, Emergency Medical

Naomi
Galloway

Barbara Miller

Nicole Vautard

Services; JILL JOHNS, Planning Services; EVELYN JOPP, Administration;
GALE MAAS, Administration; BARABARA MILLER, Engineering; JAN
MORRIS, Administration; CHRISTINA
MORTON, Inspections & Enforcement; Patti Virdin
KATHY PHINNEY, Administration;
ANGEL SHORT, Parks & Recreation;
KATHY SKINNER, Planning; NICOLE
VAUTARD, Emergency Management;
PATTY VIRDIN, Planning; and JAYNE
ZERANSKI, Public Works.
The nominations were limited
to those full-time Kent County clerical
employees with the position title Jayne
“Administrative Secretary”, “Senior Zeranski
Secretary” “Secretary”, or “Clerk”.
Other employees may perform similar duties and
their efforts are greatly appreciated.
Cast your vote in the Personnel Office for
your Favorite Administrative Professional beginning
on Monday, April 3 and ending Monday, April 24.
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SOME ANSWERS TO THOSE NAGGING QUESTIOns
By Allan Kujala, Personnel Director

Q.

I recall hearing that the County was going to use
the new VOIP (Voice over Internet protocol) technology
for its telephone system when we moved to the new
County Complex. I thought this technology used the
Internet, so in effect you do not have high cost long distance telephone or toll calls. If we are using VoIP then
there would be no need to track long distance telephone
calls, right? So why are we?

A.

It is a very complicated issue you have raised,
but I will try to explain the situation as it stands right
now. County Policy requires employees to log long
distance telephone calls, so that the tax-payer is not
paying for personal long distance phone calls—the
very ones you should not be making, but you know
people do, so you have to have a mechanism in place
to prevent abuse. Regarding the VoIP, what you say is
presumably correct, and the County has received no
specific long distance charges for the Complex since
moving in. However, the telephone company is now
contesting this issue and may very well try to start
charging from long distance calls. If that happens, the
County will then most likely return to a Watts line so
in-state calls are not toll calls. If the VoIP process is
determined to be what we believed it to be, the telephone use policy could be amended to delete the logging process for the Administrative Complex. Unfortunately for those sites without VoIP, the logs must be
retained to prevent abuse. Stay tuned for more information on this subject.

Q.

A couple of months ago you weighed in on the
whole issue of co-worker love and aptly described what
was happening as “canoodling”. I think your comments
had some positive impacts, but now I see regular displays
of affection I would call the “peck and go” (PAG). Do
you think that it is appropriate in the workplace?

A.

I think it depends. I believe public displays of
affection (PDA) are inappropriate between unmarried
co-workers in the workplace. Do what you want on
your own time and off County property. I think PDA
might be acceptable, on occasion, between a married
couple that happen to be co-workers. And I think a
simple PAG would always be appropriate between a
married couple when the spouse happens to stop by
the workplace for some special reason. A more intense
PDA should be reserved for those folks exchanging
vows in front of the Clerk of the Peace. Ultimately, it
is the responsibility of the supervisor to maintain some

sense of decorum in the workplace. Unfortunately, it
seems that supervisors need to add “1950s style chaperone” to their list of responsibilities, but they should
not be put into the position of having to.

Q.

I recently heard that a man has been seen in
the ladies room on several occasions. He is not an employee and it may be a rumor since we have not been
informed to be on the lookout. My concern is that I
have to go down to the basement for my work and I
think the back door should be locked at all times to
reduce the chance of someone from the public slipping
down there. Can the door be set for I.D. card only?

A.

I have not heard anyone say anything
about a man being in the ladies room, so please rest a
little easier. But you bring up a good point about the
ease of access by the public. Of course, a member of
the public could simply walk from the front door or
down from upstairs to the basement staircase and
raise little suspicion. However as a precaution, I think
requiring the ID card to access the employee entrance
at all times is an idea whose time has come. After all
we have been here almost a year, and pretty much
every employee has an I.D. card providing access to
the door. As soon as I can get the door programmed,
it will be “employee only”. Thanks for your question.

Q.

What is the policy about mail with my name
on it getting opened by some else in the office?

A.

There is no policy on this particular issue,
but in a business setting it is typical for the office secretary to open all incoming mail and date stamp it in
as received. If you are concerned about privacy—you
should not be receiving any personal mail at the office. Anything coming to 555 Bay Road or any other
County address is “County business”. If you are sending interoffice mail that is of a confidential nature to
the Personnel Office—please write or stamp
“confidential” on the envelope.

Q.

Why are employees allowed to smoke at the front
door of the County buildings?

A.

I don’t know that employees are “allowed”
to do so, and in my opinion they shouldn’t. However,
in many places only the front door area has protection from inclement weather, so it makes sense then.
Policy 5-2 regulates smoking and I believe department heads could limit staff to specific areas.

