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Employee of the Month: Ronald N. Bowman
The Kent County department heads have selected RONALD N. BOWMAN from the Department of
Administration as the April 2011 Employee of the Month.
Ron, a Computer Support Technician I in the Information Technology Office,
has been a Kent County employee since October 2007. His primary duties include
troubleshooting employee computer problems, installation of new or updated computers, and computer account set ups for new employees.
Ron is the “tester” in the I.T. Office responsible for putting new software
through its paces to insure workability. His technical analytical skills have led him to
beta test new Microsoft products resulting in important enhancements and the
elimination of troublesome glitches.
Ron’s ability to effortlessly resolve computer
malfunctions has made him a favorite among his coworkers experiencing error messages, freeze ups, and viruses. His te8 - Across the Hall
nacity has won praise from supervisors as has his willingness to con10 - Birthdays
duct the research necessary to find solutions.
14 - Calendar
According to Information Technology Director KIM
8 - Emp. Council News
6 - EMS/911 Stats
CROUCH, “Ron is quick to respond to Help desk calls. He is dedi7 - From The Stacks
cated to resolving technical problems and commits himself to find4 - On The Move
ing the solution. His professionalism and excellent customer service
11 - Tech Talk
regularly generates positive comments from County staff.”
16 - Q’s & A’s
D
Congratulations Ron on a job well done!

INSIDE

Levy Court reviews draft FY12 budget
By Allan Kujala, Personnel Director

An improving national economy is reflected in the draft Fiscal Year 2012 County budget slated to be
introduced for public hearing on April 12 after two years of bare bone proposals. Levy Court Commissioners wrapped up the budget review process last month and achieved consensus on a 1.8% employee pay adjustment, thawing of the career ladder freeze in place since November 2008, eight personnel actions, and a one (1) cent property tax reduction.
The budget assumes the State will continue to fund 30% of paramedic operations and not cost
shift any programs or expenses to the County. In addition, the County was able to reduce the dog
control outlay by $71,300 by arranging for SPCA enforcement officers to work on call after midnight
rather than 24-hours, seven days per week.
The proposed budget reflects the elimina- Kent Connections is published for the employees and retirees of Kent
tion of 25 positions vacant for two fiscal years County Levy Court using Microsoft Publisher® & Microsoft PowerComments, suggestions and story ideas should be addressed
largely as a result of the 2009 retirement incen- Point®.
to: Kent County Personnel Office, 555 Bay Road, Dover, DE 19901, or
tive, but incorporates two new Dispatcher posi- given to Allan Kujala, Martha Lewis, Cathleen McLean, or Yvonne

(Continued on Next Page)

Messina. Or, call the Personnel Office at 744-2310.
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FY12 budget eyed
(Continued from Page 1)

tions in the Department of Public Safety, and
new Maintenance Worker I, Maintenance Mechanic III, and Engineering Project Manager III
positions in the Department of Public Works.
Reclassification of two Finance Department positions and another in the Clerk of the Peace
office are also included. The budget does not
fund step increases for employees, but lifts the
freeze on career ladder promotions, and includes a 1.8% pension increase for retirees.
The $21.9 million general fund budget is
slightly higher than the current year, but that is
largely due to anticipated increases from Sheriff
sales (foreclosure) proceeds in the new year.
The Capital Budget (general fund) includes $186,600 in funding for ADA compliant
doors and a sign for the County library, a
mower for Park maintenance, 9-1-1 telephone
line redundancy, as well as miscellaneous computer storage capacity upgrades, paramedic cardiac monitors, and routine vehicle replacement
(one each) for the Division of Emergency Medical Services and Sheriff’s Office.
The $15.2 million Sewer Fund budget,

April 2011
which is financed by quarterly sewer fees (not
property taxes), includes three new positions as
well as four new vehicles, clarifier improvements, assorted pumps and generators, and a
new roof on the bio-solids building.
The $18.8 million Sewer Fund Capital
Budget includes $8.6 million for nutrient removal upgrades at the treatment plant, $5.4 million to complete renewable energy projects, $2.1
million for design and construction of the Kitts
Hummock sewer system, $1.1 million for central
transmission system enhancements, $600,000 for
future spray irrigation land acquisition, $300,000
for an offsite watershed nutrient reduction project, $288,000 to complete HVAC upgrades,
$250,000 to replace the treatment plant’s clarifier superstructure, $250,000 for the Denny’s
Road pumping station wet well refurbishment,
and several other projects—construction of
which are all subject to requested federal and
state grant funding.
The $21.9 million General Fund budget
along with the $15.2 million Sewer Fund budgets (plus another $18.8 million for the capital
budgets) are expected to be scheduled for public
hearing on April 26, 2011.

A simple roof replacement at the 150-year-old Goggin Manor house at Brecknock Park north of
Camden revealed some serious degradation in two of the structure’s four chimneys. The repair work
was completed in late January at a cost of $26,000. The new asphalt shingles were selected to have
the appearance of weathered cedar shakes in keeping with the building’s historic character.
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Employee Council elects new officers

By Allan Kujala, Personnel Director

Employee Council met for the first time last
month following the February nonelection date and selected its leadership for the upcoming year.
The group re-elected DEXTER KOLLIE, GIS Specialist I in the
Department of Planning Services,
as President; re-elected TRUDENA
HORSEY, Accountant I in the Department of Finance, as ViceDexter Kollie
President;
rePresident
elected YVONNE
MESSINA, Personnel Technician
I in the Department of Administration, as Treasurer; and
elected new member DOROTHY
CHEATHAM, Technology Administrator in the Department
of Administration, as Secretary.
Horsey
The remaining members Trudena
Vice-President
of Employee Council are DANIELLE LAMBORN of the Department of Planning
Services, PAT ORONA from the Deeds Office,
and AUDREY STANFORD from the Assessment

Office.
The new Council got right down to work
by approving the contract to hold the annual
Holiday Social at Dover Downs
Hotel & Casino on December 3 and
discussing the annual Employee
Appreciation Picnic tentatively
scheduled for mid-June featuring
ice cream rather than the usual
cookies and fruit fare.
In addition to selecting the
Employee
of the Year, organizing
Yvonne Messina
and hosting the annual Employee
Treasurer
Picnic,
Holiday
Social, and Holiday Luncheon,
the Employee Council regularly
provides input to the County
Administrator and Personnel
Director on employee issues.
“Employee Council is
planning many fun-filled events
Dorothy
again this year,” commented
Cheatham
President Kollie. “We are all
Secretary
very excited and we would welcome any new ideas employees may have.”

Health insurance premiums remain same
By Allan Kujala, Personnel Director

It hasn’t happened for years and the possibility
seems surreal in this economy, but it is true—
there will be no health insurance premium increases for the 2011-12 plan year.
Blue Cross Blue Shield of Delaware offered to renew the County’s health insurance
program with a 0% rate increase, if Levy Court
would agree not to issue a request for proposal

this year. An extension with no RFP provision
was written into bid documents many years ago,
but never exercised until this year.
Even though the renewal approved by
Commissioners last month includes no changes
to the coverage options offered, it does enhance
them as required by the healthcare reform legislation adopted by Congress in March 2010.
Plan enhancements include:
(Continued on Next Page )

FY2012 DEPENDENT RATES*

SPOUSE COVERAGE

CHILD(REN) COVERAGE

FAMILY COVERAGE

PREFERRED (PPO-100%/75%)

$374.44/month

$172.82/month

$518.47/month

IPA HIGH (HMO-100%)

$320.00/month

$134.95/month

$452.18/month

IPA LOW (HMO-80%)

$274.29/month

$103.15/month

$396.54/month

BASIC (PPO-90%/70%)

$333.31/month

$144.20/month

$468.38/month

MEDICARE SUPPLEMENT

$145.17/month

*Pending FY12 budget approval
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M Kent County staff on the Move...
New Hire

Milestones cont.

KAREN L. DENTON
Appraiser I
Grade 8
Assessment Office
Board of Assessment
03/21/2011
MICHAEL S. HUDSON
Paramedic II
Grade 11
Department of Public Safety
Emergency Medical Services Division
03/21/2011
DAVID V. PEER
WWF Plant Operator I
Grade 6
Department of Public Works
Wastewater Facilities Division
03/21/2011
Promotion
ROBERT PIERCE
Engineering Project Manager I, Grade 11
from GIS Specialist, Grade 10
Department of Public Works
Engineering Division
03/21/2011
Resignation
JASON MILLER
Engineering Project Manager II
Grade 13
Department of Public Works
Engineering Division
03/18/2011

JOHN FOLEY
15 years
Deputy Sheriff
Office of
Kent County Sheriff
03/04/1996
SHERVINA MILLER
15 years
Paramedic II
Department of Public Safety
Emergency Medical Services Division
03/15/1996
PATRICK QUILLEN
5 years
Parks Worker II
Department of Community Services
Parks & Recreation Division
03/27/2006

Health insurance unchanged
(Continued from Page 3)

Dependent child coverage until age 26
Elimination of pre-existing condition waiting
period for children under age 19
No cost sharing (no co-pay or coinsurance)
in-network for preventive health services or
immunizations including cancer screenings,
well-baby visits, influenza vaccines, etc.
Open enrollment is scheduled for May
2011 at which time employees and eligible retirees can add dependents and/or change coverage
options. Otherwise no action is required.
For more information contact the Personnel Office at 744-2310.
Notice of Opportunity to Enroll-Extension of Dependent Coverage to Age 26

Milestones
SUSAN L. DURHAM
20 years
Director of Finance
Department of Finance
Administrative section
03/25/1991

If you have a child whose coverage ended or who was denied
coverage (or was not eligible for coverage) based on age, he/she
is eligible to reenroll when the plan renews as a result of this
change, BCBSD’s open enrollment period will begin 45 days prior
to the effective date and run until 15 days prior to the effective
date for the upcoming plan year. It is important to note that all
enrollment requests arising from this opportunity must be sent to
BCBSD no fewer than 15 days prior to the plan’s effective date.
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Employee Of the Month—INSIGHT
Name: RON BOWMAN
Job: Computer Support Technician I
Years with the County: 3 ½ yrs
Education: Associate’s Degree in Computer
Engineering
My role as a County employee: To keep
the county’s PC’s and peripherals operating efficiently
What keeps my job interesting:
Different problems that happen daily
What gives me a sense of accomplishment on the job: Being able to
fix a unique problem
Professional advice I would like to
offer to other County employees:
All county employees are VIP’s. Treat
them like one.
Family: Wife Sherry, two children, two
grandchildren and two dogs
Civic involvement: None at this time
After work I enjoy: Watching TV with my
wife or Beta testing new software
Favorite new movie: Grown Ups
Favorite old movie: Hard Times with
Charles Bronson
Favorite TV show: Mike & Molly
Favorite sport: Baseball
Favorite music: Rock, oldies
Favorite Kent County restaurant: TGI Fridays
Favorite Kent County event: Delaware
State Fair

Three people (living or dead) I’d invite
to dinner: Dead people smell up the place so,
Bill Gates, Donald Trump and Gordon Ramsey
I’m most proud of: My family
Pet peeve: Talking or texting on the cell phone
while driving
If I’ve learned one thing in life, it’s: Do
the job right the first time. Results not
excuses
Life goals and values important to
me: Stay healthy and family
Characteristics and values important to me: Dependability and trustworthy
Who has had the most impact on
my life: My wife
Personal goals I have accomplished or would like to accomplish: Employee of the month and to be debt
free
If I could have been in any profession of
my choosing, I would have been a/an:
Computer technician
If I could have two wishes, they would
be: To have 5 more wishes and ride in an attack
helicopter.
You’d be surprised to learn that I: Ran a
mile and one half in 7 minutes
The most adventurous thing I’ve ever
done is: Being a tour guide in Riyadh, Saudi
Arabia

Employees trained to drive “Defensively”
It was the end of the road last month for employees waiting to complete the last of 3 defensive driving courses.
More than 105
Kent County employees
participated in Defensive
Driving programs, which is mandatory for employees operating a County vehicle on a regular
basis as provided in Kent County Levy Court
Policy 4-6.
Employees completing the March 15 Ba-

sic Course were: GLENN BENNETT, LISA BRYANT, LORI CALOWAY, DYLAN CARRAR, KELLY
CRUMPLEY, DEVIN DUPREE, SABRINA FITE,
THOMAS GATES, TERRY GENTRY, TRUDENA
HORSEY, CAMERON MAAS, HANS MEDLARZ,
JOSHUA NORRIS, ROBERT PARSON, VINCENT
PARSONS, MICHAEL PETIT de MANGE, JUSTIN
PIPPIN, ANTHONY RICHARDSON, DAVID RICHTER, KATHRYN RIDGWAY, BARBARA STOUGH,
THOMAS WEYANT, THOMAS WILLIAMS, MARK
WOOD and RODNEY WYATT
The defensive driving certification is valid
(Continued on Page 6)
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Welcome to
Levy Court!
Name: DAVID V. PEER
Job: Wastewater Plant Operator I
Date Hired: March 21,2011
Education: James H. Groves
What I like most about my
new job: It’s a new challenge
Greatest accomplishment: My
son
Greatest challenge or obstacle: Starting
my business
Future goals: Go back to school
Person/event that most inspired me in
my career: My dad
If I had it to do over, I would have done
this differently: Went to college
I’m most relaxed and happy when I’m
doing this: Being with my son
Family: Davey Peer Jr.
Most recent movie enjoyed: Faster
Favorite TV show: Deadliest Catch
Favorite sport: Football
Favorite meal: Pizza
Favorite music: Rock
Favorite saying or slogan: Life is short, live
it up
Who has had the most impact on my
life: My dad
A dream I have is to: Sail to Australia
If I won a million dollars I would: Buy
more land
The most adventurous thing I’ve ever
done is: Took a cruise
Three words that describe me: Loyal,
Honest, Likeable **6350** **2663**

High Praise n
Give Gold Stars to MARK HORTON and JERRI
THOMPSON in the Emergency Medical Services Division for a recent letter from a Dover couple commending them for their “professionalism and the
quick, knowledgeable response” to a medical emergency. “We both feel very fortunate to have access to
excellent emergency medical care.” You’re Great!!

April 2011

Staff driving “Defensively”
(Continued from Page 5)

for three years and employees completing the
program are usually eligible for a reduction in
their auto insurance premiums. The County
benefits from having safer drivers in Countyowned vehicles. Employees failing to achieve
defensive driving certification during dates offered by the county are required to promptly
take the class at another location on their own
time. The County will reimburse employees for
the course cost with receipt.

Kent Co. Employee Obsessions

Take a minute to visit the display cases on the
first and second floor of the Kent County Administrative
Complex featuring a menagerie
of handmade baskets collected
from around the world by Payroll Administrator CATHLEEN
“Cat” McLEAN.
Got an interesting hobby or like to collect limited edition baubles? Then show off your talent for
amassing things! **0187** **6148** **7199**

Monthly statistics from Kent County Department of Public Safety

2011

FEB.

JAN.

‘11 YTD

9-1-1 calls

6,612

6,785

13,397

4,361

4,397

8,758

581

494

1,075

Ambulance incidents

1,721

1,867

3,588

Paramedic incidents

965

1,074

2,039

# Patients to hospital

566

599

1,165

# Patient DOA

10

13

23

# Patient refuses care

29

58

87

# Patient release/BLS

77

116

193

# Response cancelled

234

250

484

# calls by Cell Phone
Fire incidents
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FROM THE STACKS
By Hilary Welliver, County Librarian

Read fiction featuring great libraries
Library Week, April 10-16, is just
around the corner.
If you have not already visited Kent
County’s new library, why not drop in as we
celebrate? Or visit the bookmobile when it stops
at the Kent County Administrative Complex on
Friday. And while you are there, check out these
fiction titles featuring libraries. It makes losing
yourself in these imaginary stacks, nearly as
much fun as roaming through the real thing!

must die. Now imagine a library that defends
itself by means of a maze-like layout that includes deadly traps for the unwary in Umberto
Eco’s The Name of the Rose.
Fans of Terry Pratchett enjoy Discworld
novels featuring the Librarian of the Unseen University’s magical library. There, books must be
chained to shelves to prevent them from harming
unsuspecting readers…. The Librarian, who was
transformed into an orangutan in The Light Fantastic is one of the series’ most popular charac-

The readers are the library in Fahrenheit
451 by Ray Bradbury, a dystopian novel where
firemen are called out to start fires. The number
in the title is the temperature at which books
burn…
The Graveyard of Unwritten Books is
one of the spots described in The Dictionary of
Imaginary Places by Alberto Manguel. The
Graveyard contains all books (past and future)
banned by authorities, along with some other
great fictional book repositories.
Imagine a book too valuable to destroy,
but so dangerous that anyone caught reading it

ters. On discovering that being an orangutan has
certain advantages for a librarian (for example,
he can climb up to high shelves) he refused to be
transformed back into a human. The other wizards have gradually become used to the situation.
Oxford’s Bodliean library is a Mecca for
bibliophiles. Enjoy a thrilling chase through the
underbelly of this famous library in Michael Innes’ adventure/mystery novel The Paper Thunderbolt.
Remember! You may use your Kent
County library card at any public library
throughout Delaware!

In Memoriam

In Memoriam

National

Kent County retiree Florence (Flo) S. Greene passed
away on March 15, 2011. Mrs. Greene began her
County employment on September 9, 1996 as an
Outreach Worker in the former Human Services Department. She retired on January 31, 2008 as a
Library Technician with more than 11 years of dedicated service with Kent County Levy Court. She will
be sadly missed.

Kent County retiree Harriett M. MacDonald passed
away on March 29, 2011. Mrs. MacDonald began
her County employment on May 13, 1974 as an
Account Clerk in the Accounting (now Finance) Department and retired on June 30, 2000 as an Account Specialist II with more than 26 years of dedicated service with Kent County Levy Court. She will
be sadly missed.
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By Dorothy Cheatham, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Wastewater Facilities Division

Mission: to treat wastewater in compliance
with the present NPDES permit; continually strive
to improve efficiency and optimize the process to
reduce the environmental impact, maintain assets,
and provide a healthier, safer environment.
Location: 139 Milford Neck Road, Milford
Department: Public Works
Levy Court Committee Chair: Commissioner GLEN M. HOWELL
Division Manager: WM. KEITH POWELL
# of Positions: 49
Major Tasks: Maintenance Mechanics maintain
the integrity of the pumping stations for efficient
operation and monitor the transmission pipelines
to the plant to maintain viability. Plant Operators
achieve compliance with the NPDES permit by
adjusting the various treatment parameters to
ensure the best possible effluent.
Busiest Times: 7:00 a.m. to 7:00 p.m. due to
higher flows into the plant when residents wake
up and return home after work.
Work Hours: (Operations 24 hrs), (Maintenance 7:00 – 3:30), (Admin. 7:30 – 4:00)
Budgeted Income: $13,543,300 (also supports engineering & debt service)
Where’s it come from: User fees, septic
hauler fee, lime sales, farm rent, interest, etc.
Budgeted Expenses: $8,663,400
Where’s it go: Personnel, utilities, indirect
costs, maintenance, supplies & equipment, vehicle
expense, minor capital improvements, contracted
services, etc.
Interesting Facts(s): The County no longer
uses chlorine for the disinfection process, but instead uses ultra violet light. The collection system
consists of 210 miles of gravity piping, 133 miles
of force main piping of various sizes, and 85
pump and lift stations. We also give Plant tours.

Employee Council conducted their first meeting
with the new council members on board last
month: DANIELLE LAMBORN and DOROTHY
CHEATHAM. Elections were held for the new
year. The existing officers, DEXTER KOLLIE –
President, TRUDENA HORSEY – Vice President,
YVONNE MESSINA – Treasurer, kept their positions. DOROTHY CHEATHAM was elected as the
Secretary.
The Council discussed several new fund
raiser ideas which sparked great enthusiasm.
They are still in the development phase, but keep
your eyes posted to upcoming newsletters to get
more information about this.
With spring just around the corner, it is
not too early to plan for December’s Holiday Social. This year’s event will be held at Dover
Downs in one of the ballrooms. We anticipate
being able to provide a very festive fun filled
time. The Holiday Social will be on December
3rd, 2011. Save the date now!
Other Employee Council members include: AUDREY STANFORD and PAT ORONA.

High Praise n
Kudos to AUDREY STANFORD in the Assessment
Office for a handwritten thank you note from a citizen praising her for being “nice and helpful” in the
resolution of a mobile home titling issue. Way to
go!
High Five to JOHN SCHULTIES in the Inspections
& Enforcement Division for a Constituent Comment
Card thanking him and the staff for expediting a
certificate of occupancy for an emergency mortgage settlement. Outstanding work!
Congratulations to CHRISTINA MORTON and
SCOTT TANNER, Inspections & Enforcement Division, for a handwritten thank you note from a citizen praising both for their assistance in the permitting process. Excellent customer service!
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Help Preserve

April 2011
the

Earth April 23

Tree stocks are being provided by Kent
County Levy Court and The Memorial Tree Fund
o you ask, “What Is Earth Day All About”?
from Trader Funeral Home of Dover, Delaware.
Where does one start to answer that
Please bring work gloves, hard-soled,
question? One might say that Kent County’s
lace-up shoes or boots (no sneakers, please). If
Earth Day 2011 allows a bunch of wonderful
you are volunteering to plant trees, also bring a
volunteers; some as young as 2 or 3 years old to
round-point shovel, if available. Our staff will
a few folks in their 90’s the opportunity to leave
have quite a number of shovels on hand if you
a place better than they found it.
don’t have one. Be sure to dress appropriately
Others
in
the
“Green”
and/or
for outdoor work. A handicapped-accessible rest“Environmental” moveroom, hot and cold
ment would call it
drinks, and snacks will
“Reforestation” of a rebe provided to all volunTREE
moved or devastated
teers.
I THINK that I shall never see
forest. Now the birds
Earth Day is a
A poem lovely as a tree.
and critter that nest in
continuation of 16 years
the newly planted trees
A tree whose hungry mouth is prest
of Kent County’s comwill call it “home for a
Against the sweet earth's flowing breast;
mitment to community
season or two, or more”
volunteerism on the naA tree that looks at God all day,
in a few years.
tional anniversary of
And lifts her leafy arms to pray;
For those utilizEarth Day 1970. We reing the sports fields
A tree that may in summer wear
member and celebrate
next to these newly
A nest of robins in her hair;
Earth Day to help us
planted trees might call
continue the hope for
Upon whose bosom snow has lain;
it the first step in a
sustainable human and
Who intimately lives with rain.
“traffic sound-buffer” of
other living resource
the traffic going North
Poems are made by fools like me,
communities.
and South on SR1.
But only God can make a tree.
TO REGISTER as
Those watching a ball
a volunteer and for more
game while enjoying a
[Alfred] Joyce Kilmer (1886–1918)
information, or to repicnic lunch on a grassy
ceive a map, please call
knoll under the shade
Wayne McCarty at Kent
of one of the trees on a
County Division of Parks
hot July or August day would call it a blessing.
&
Recreation
744-2489
or
e-mail
Now that you know what Kent County’s
wayne.mccarty@co.kent.de.us. Volunteers may
Earth Day 2011 is about, I’m sure you are sayalso register on the day of the event at the Proing, WOW; how can I be part of this? First, you
ject Site. All registered volunteers will receive a
will need to agree to be part of this event and
certificate of appreciation and possibly other apvolunteer.
preciation gifts (sponsors pending and welWe need volunteers (families, individucomed).
als, groups, and volunteer organizations) to join
our Kent County’s Parks staff in planting 63 ball
and burlap trees on Saturday, April 23, 2011,
10:00 a.m. - 2:00 p.m. – Rain-or-shine (No Rain
> What’s in the adopted FY2012 County budget?
Date) at Big Oak County Park. Kent County’s
> Who was selected Favorite Administrative Professional?
Big Oak Park is located south of Smyrna, Dela> 9-1-1 Center recertified in Emeregncy Fire Dispatch!
ware, just east of SR 1 (or Highway 13) on Big
> What’s up with Open Enrollment?
Oak Road.
By G. Wayne McCarty, Park Facilities Specialist

D
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County Library impressed by salvador dalI
By Hilary Welliver, County Librarian

Salvador

Dali was a leader of the Surrealist
Movement. His painting,
The Persistance of Memory,
with all the soft or melting
watches, is still one of the
best-known such works.
Kent County Public
Library continues its First
Impressions art exhibit series
April 4-10, with artwork
and programs featuring the
surrealist painter.
As an artist, Dali was
not limited to a particular
style or media. The body of his work, from early
impressionist paintings through his transitional
surrealist works, and into his classical period,
reveals a constantly growing and evolving artist.

Georgeanna Windley, art historian, offers
an overview of Salvador Dali’s life and legacy.
Wednesday, April 6 at 6:30 p.m. A local art collector is lending the library
several significant original
paintings to display that evening only, in conjunction
with the program.
A door prize including two tickets to Carmike
Cinema at the Dover Mall
will be raffled at the screening of Spellbound—the
movie Dali collaborated on
with Alfred Hitchcock -- on
Friday, April 8 at 7 p.m.
The Arts and Letters book discussion
group meets Tuesday, April 5 at 2:00 p.m.
First Impressions is made possible through
a grant from the Delaware Division of Arts.

Kent COUNTY BIRTHDAYS
APRIL

01 Gale Maas, Administration
01 Mari Fabres, Public Works/WWF
03 Martha Lewis, Administration-Personnel
03 Terri Misiewicz, Finance
03 Joshua Norris, Public Safety/Emer. Comm.
04 Tami Edwards, Administration-IT
06 Katie Ridgway, Public Safety/Emer. Comm.
07 Marty Hayes, Clerk of the Peace Office
09 Karen Cooper, Tax Office
10 Mark Horton, Public Safety/EMS
11 George Kuerner, Public Works/WWF
11 Craig Harvey, Public Works/Engineering
14 John Mieczkowski, Public Safety/EMS
15 Sarah Keifer, Planning Services Director
16 Donna Zerhusen, Finance
16 Michael Bishop, Public Safety/EMS
17 Rodney Smith, Planning Services/Planning
18 George DeBenedictis, Planning Services/I&E
20 Scott Kimball, Public Works/WWF
24 Michael Hudson, Public Safety/EMS
25 Robert Watts, Public Safety/Emer. Comm.
25 Melissa Smith, Public Safety/EMS

27 Richard Mosley, Public Works/WWF
28 Daniel McLaughlin, Public Safety/Emer. Comm.
29 Keith Mumford, Director of Comm. Services
30 Darren Jones, Public Safety/EMS
30 Walter Studte, Board of Assessment

MAY
01 Jill Johns, Planning Services
03 John Messina, Community Srvs/Parks & Rec.
05 Ronald Eby, Board of Assessment
05 Jack Loftin, Public Safety/Emergency Comm.
10 Audrey Stanford, Assessment Office
11 David Richter, Public Works/WWF
12 Dale Jones, Planning Services/I&E
15 Patrick Quillen, Community Srvs/Parks & Rec
15 Sheila Ross, Assessment Office
19 Terry Gentry, Public Works/Facilities Mgt.
21 Jennifer Donavon, Planning Srvs/Planning
21 Robin Andino, Public Safety/Emer. Comm.
22 Glen Howell, Levy Court Commissioner
22 Richard Washington, Public Works/WWF
24 Mary Ellen Gray, Planning Srvs/Planning
26 Larry Warner, Deputy Sheriff
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GPS can help track safe driving habits
By Donna Barnes, Programmer II

M

y 16-year-old son was recently handed his
drivers license. Since I have a few months before
he’s allowed to go anywhere without an adult, I

started to think about whether or not I wanted to
place a Global Positioning System tracking device
in his car.
The latest GPS technology differs widely.
I can get a device that must be removed and the
data downloaded to my PC in order to evaluate
what’s going on all the way through devices that
allow me to follow the car in ‘real time’. Either
kind will track date, time, rate of speed and exact
location. If I use the device without the live feed,
when I download the information to my PC I can
overlay it onto a map and see where he was on a
specific day and time and the rate of speed in
those areas.
I trust my son completely. He gets great
grades in school and is a real responsible kid, but
he is still a kid and my kid at that. I am responsible for his actions and the more information I
have the better. If he knows Mom could be
watching at any time he’ll be EXTRA careful
watching the speed limits and being where he is
supposed to be.
It’s a lot like businesses that put these
kinds of devices on their vehicles. They are basically looking for the same things that I am, speed
and location, and if you think about it they need
to know this information for the same reasons.
The business is responsible for the vehicles and
the activity that happens when they are driven.
Fuel and insurance costs can be lowered
when tracking devices are installed. Businesses
are also looking for how long their drivers leave
the vehicle idling at each stop, whether the vehicle is used for personal stops, duration of each

stop, etc. When the company knows this information, they can take measures to reduce costs.
Before GPS tracking, it was nearly impossible to know if company fuel was used for a personal errand. It is also much more efficient to reroute the closest truck to an unscheduled stop,
without taking several minutes to locate the one
closest by radio and reroute it.
While I am not a fan of this type of monitoring I can appreciate the need to do so. My immediate goal is not to “catch him in the wrong”
it’s to discover trends my son may be developing—such as a lead foot or an unreliable memory
when recounting where he was last night.
The immediate goal for businesses, I believe, is not to catch employees doing wrong but
to find out where they can streamline activities
and change driving habits to be more efficient.
My son has known for years that when he is out
on the road alone that I will still be there in
some shape or form monitoring his activities. It’s
not because I don’t trust him, but he’s a kid…

Discount Movie Tickets

Discount movie tickets to Dover Mall’s Carmike
Theaters are available for sale in the
Personnel Office.
The discount tickets cost
$7.50 each (2011 price increase),
and can be used for any movie on
any day or time except 3-D and special engagement films.

A Monthly Contest

A free movie ticket will be given to the first two
employees who find the last four digits of his/her
Social Security number in the
current issue of Kent Connections
and contacts the Personnel Office
at 744-2310. KEN ECKARD from
the Division of Wastewater Facilities was the only person to spot
his numbers and call in last month. It’s easy to win,
just read your employee newsletter!!
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Welcome to
Levy Court!

Welcome to
Levy Court!

Name: MICHAEL S. HUDSON
Job: Paramedic II
Date Hired: March 21, 2011
Education: Paramedic Surf Rescue
Lifeguard, Military Corpsman
What I like most about my
new job: The “Elite Team” I will
be working with
Greatest accomplishment: Co-starred in 2
Shark Week shows (Discovery Channel)
Greatest challenge or obstacle: Flight
medic on a helicopter into the Rocky Mountains
Future goals: Have a long career here at
Kent County Levy Court EMS
Person/event that most inspired me in
my career: My parents & Pat Tilman
If I had it to do over, I would have done
this differently: Nothing. What I have done &
experienced made me who I am today.
I’m most relaxed and happy when I’m
doing this: Surfing big waves in warm water.
Running with my dog.
Family: Sister and every paramedic partner I
have ever had
Most recent movie enjoyed: “For Life”
Rehoboth Beach Patrol Documentary
Favorite TV show: It’s always sunny in Philadelphia
Favorite sport: SURFING!! Spear Fishing
Favorite meal: Sushi
Favorite music: Punk Rock
Favorite saying or slogan: It is what it is
Who has had the most impact on my
life: Every paramedic & doctor that trained me.
A dream I have is to: Have a family that
surfs together
If I won a million dollars I would: Travel
to Australia and New Zealand for a year. Donate
the rest to Humane Society & Shark Research
The most adventurous thing I’ve ever
done is: Ride a great white shark 225 miles off
the Mexican coast.
Three words that describe me: Honesty,
Integrity, Adventurer **2663** **6334**

Name: KAREN L. DENTON
Job: Appraiser I
Date Hired: March 21, 2011
Education: College graduate
What I like most about my
new job: Learning assessment procedures
Greatest accomplishment: Attending college
Greatest challenge or obstacle: Public
Speaking
Future goals: Learn a new language
Person/event that most inspired me in
my career: Father
If I had it to do over, I would have done
this differently: No
I’m most relaxed and happy when I’m
doing this: Gardening
Family: 8 nieces and 5 nephews
Most recent movie enjoyed: Black Swan
Favorite TV show: Grey’s Anatomy
Favorite sport: Golf
Favorite meal: Lasagna
Favorite music: French
Favorite saying or slogan: “Get on with it”
Who has had the most impact on my life:
Father
A dream I have is to: Travel
If I won a million dollars I would: Open a
non-profit business
You’d be surprised to learn that I: Ballroom dance
The most adventurous thing I’ve ever
done is: ski
Three words that describe me: Patient,
Kind & Friendly **6670** **6777**

HOW TO BE EXCEPTIONAL
INNOVATION—b. Take calculated risks to
reach challenging goals or improve performance...
G.A.U.G.E.—Kent Co’s performance assessment tool
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Youth to recognize veterans in April
By Bret Scott, Public Information Officer

The hallways of the Kent County Administrative Complex will be teeming
with young people on April 14 as
high school students take control
of County government for a day
as part of Youth in Government
Day.
The
annual
program
brings together high school juniors from Kent
County schools for a day dedicated county government operations.
Students will participate in a mock Levy
Court meeting with Commissioners and staff.
Students will debate a proposed employee dress
code and a conditional use permit for a big box
retailer. Participants will then take a tour of the
County Administrative Complex and a tour of
the Kent County Emergency Services Building

and 911 Communications Center. The day will
conclude with a mock marriage performed by
Clerk of the Peace LORETTA WOOTTEN.
This year the program falls during National County Month sponsored by the National
Association of Counties featuring the theme
“Honoring our Veterans and Their Families.”
In recognition of military veterans, students will sign a tribute recognizing the commitment and sacrifices made by our troops both in
combat and peace time. The students will be invited back to present the tribute during a regularly Levy Court meeting to members of the
American Legion and Delaware Veterans Post 2.
Kent County has three employees serving
in the National Guard and Reserves and was recently selected to be Delaware’s nominee for the
prestigious 2011 Secretary of Defense Employer
Support Freedom Award for its support of employees in the Guard and Reserves.

Kent County paramedic Kevin Imhof (pictured on right) arrived in Afghanistan recently to begin his one year deployment as a member of the Delaware Army National Guard 1st Regiment. Imhof is one of three County employees currently serving in the Guard and Reserves, all of which have been deployed (plus another just honorably discharged)
during the Iraq and Afghanistan military conflicts.

Page 14

MARK YOUR

CALENDAR
April 6, 2011

- Blood Pressure Checks at the
Wastewater Facility from 2:00-4:00 p.m.
April 6, 2011 - CPR/AED Class at 911 Public
Safety Blvd. from 9:00 a.m.-1:00 p.m. Department Head and Finance approval required.
April 13, 2011 - Blood Pressure Checks at
the Library at 9:00 a.m. and at the Administrative Complex, Room 257, 9:30-11:30 a.m.
April 13, 2011 - L&W Insurance representative available to answer health insurance questions from 1:00-2:00 p.m., Administrative Complex, Room 213.
April 13, 2011 - Delaware authors will share
and discuss their work at the Kent County Public
Library from 4:00 p.m.-8:00 p.m. Attendees will
also have the opportunity to purchase signed
copies of the authors’ books.
April 14, 2011 - Youth in Government Day
with high school students learning about County
government.
April 22, 2011 - Good Friday Holiday.
County offices closed.
April 23, 2011 - Celebrate Earth Day with
the Parks & Rec. Division by planting trees &
shrubs at Big Oak Park from 10:00 a.m.-2:00
p.m. rain or shine.
April 27, 2011 - Administrative Professional’s Day. Please take time to thank your
clerical staff.
**9342**

Easter Egg Hunt Contest

Think only the kids can have fun
and win great prizes looking for
Easter eggs? Think again! The
Personnel Office will hide candy
filled plastic eggs in each County
building beginning April 20, so be
on the look out because at least five
eggs will include a free movie ticket
inside. Good Luck! **9028**

Bragging
Rights

April 2011

Share your family
photos, stories, & more

Richardson achieves Dean’s List

ANTHONY RICHARDSON, WWF Plant Operator I,
made the Dean’s list for Wilmington University for
the 2010 Fall Semester. Anthony has two Associates Degrees and needs only five classes in order to
graduate from Wilmington University with a
Bachelors Degree in Business Management with a
Minor in Environmental Science. Congratulations.

Bowman’s daughter graduates

Jessica Priester, daughter of RON BOWMAN, Computer Support Technician I. She recently graduated
from Wilmington University with a Bachelor of
Science degree in Elementary education and special
needs. Jessica is currently teaching 6th grade at
William Henry Middle School in Dover. She is going for her Master’s degree for the gifted and talented.

Burd’s daughter student teaching

Staci Edwards, daughter of SHELBY BURD, Administrative Secretary, whose major at the University
of Delaware is secondary English education, is student teaching 9th grade English and has been working closely with the teacher preparing lesson plans
at Appoquinomink High School. Beginning this
month, she will be “on her own” deciding lesson
plans and teaching the class by herself for approximately 6 weeks.
In order to graduate and become certified
to teach, one must pass the “PRAXIS II” test which
is specific to their field of study and the subject of
what they will be teaching. The maximum score on
the test is 200 and to become certified to teach in
the State of Delaware, you must score at least 163
points and 164 points for the State of Maryland.
Staci passed on her first attempt with a score of
178 and began her actual student teaching in
January 2011.
Staci will graduate on May 28, 2011 with
her teaching degree.
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Shelby Burd

April 2011

Jen Donavon

Evelyn Jopp

Charlotte
Lindquist

Tina
Miller

Christina
Morton

Mari Fabres

Nancy Glenn

Cynthia
Goldsboro

Kent County’s
Exceptional
Assistants

Kathy
Phinney

Angel
Short

Nicole
Vautard

Jennifer
Graham

Jill Johns

Gale Maas

Barbara
Miller

Patty
Virdin

Jayne
Zeranski

County administrative staff to be honored in April
By Martha Lewis, Personnel Technician I

Wednesday, April 27th is an extra special day
and every office assistant knows it. It is Administrative Professionals Day, and the Personnel
Office will once again coordinate a show of appreciation for the clerical staff by all Kent
County employees.
Photographs of all the hardworking and
dedicated secretaries employed by Kent County
will be on display in the Kent County Administrative Office Complex lobby to introduce the
public to the most important person in each
County office.
Finally, Kent County employees will
choose their favorite administrative professional
and that special person will receive a special
prize package.
The employees nominated for Kent
County’s Favorite Administrative Professional
include: SHELBY BURD, Finance; JEN
DONAVON, Planning; MARI FABRES, Wastewater Facilities; NANCY GLENN, Inspections & En-

forcement; CYNTHIA GOLDSBORO, Sheriff’s Office; JENNIFER GRAHAM, Emergency Medical
Services; JILL JOHNS, Planning Services; EVELYN JOPP, Administration; CHARLOTTE
LINDQUIST, Sheriff’s Office; GALE MAAS, Administration; BARBARA MILLER, Engineering;
TINA MILLER, Sheriff’s Office; CHRISTINA MORTON, Inspections & Enforcement; KATHY PHINNEY, Administration; ANGEL SHORT, Community Services; NICOLE VAUTARD, Emergency
Management; PATTY VIRDIN, Planning; and
JAYNE ZERANSKI, Public Works.
The nominations were limited to those
full-time Kent County clerical employees with the
position title “Administrative Secretary”, “Senior
Secretary” “Secretary”, or “Clerk”. Other employees may perform similar duties and their efforts are greatly appreciated.
Cast your vote in person in the Personnel
Office or cast your e-ballot by e-mailing MARTHA LEWIS with your vote for your Favorite Administrative Professional beginning on Monday,
April 4 and ending Monday, April 25.
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Where does my pension contribution go?
Questions submitted by Kelly Crumpley, Planner II &
Answers by Allan Kujala, Personnel Director

Q.

Where does the one percent pension contribution go after it is deducted from the employees' pay?

A.

Ultimately it is contributed into the Pension
Fund for investment. This usually occurs in June
of each year.

Q. Does it reduce the amount the County must
contribute to the pension fund?

A.

Does it go into an account specified for this contribution?

A.

Conceivably some interest is earned on the
$9,000 per month total employee contribution
while waiting to be transferred to the pension
fund. When the pension contribution is made in
June it is for the exact figure recommended by the
actuary with no interest added.

Q.

Is there a mechanism to track these monies
to the pension fund, or does it just go into the
general fund?

A.

The pension actuary includes the employee
The pension deduction reduces the amount
contribution in the total figure to
transferred out of the general and
be contributed. So yes, if the emsewer funds to pay wages, taxes, etc.
ployees did not contribute 1% of
for that specific pay period. In June,
base pay (3% for new hires), the
the full contribution is transferred
full contribution would be funded
from the general fund and the sewer
by the general & sewer funds. For
fund reimburses the general fund for
The purpose of Q & A is to educate
FY2012, the total contribution
its pro-rata share. The County payroll
needs to be $1,527,494 consisting and encourage work related discourse
system tracks the pension deduction
of $119,249 contributed by em- among staff about County policies,
work practices, and employee issues. individually for possible reimburseployees and $1,408,245 from the It is not intended to promote unproducment purposes, but the contribution is
County.
tive gossip or speculation about the not tracked individually in the penauthor of a question. Unless otherwise
Do the employee contribu- noted, all questions contained herein sion fund.
tions go into the general fund have been crafted by Personnel Office
May this deduction be used
and provide money for other staff and may or may not reflect actual
for income tax refund purposes by
-editor
purposes while the County con- questions asked.
the employees if the money does not
tinues to make whatever amount is
go directly to the pension fund?
the recommended contribution to the pension
fund?
The employee’s pension deduction is made

Q &A

Q.

A.

The pension liability did not increase because
employees began to contribute 1% (3%) of pay.
The purpose of imposing an employee contribution
was to reduce expenses when the prospect of a
budget shortfall was recognized in November
2008. The contribution essentially frees up County
funds to be used elsewhere in the budget or reduce
the need for tax or fee increases.

Q.

Assuming that the deduction from
the employees does not go directly into the pension fund, does this money earn interest? If so,
does Kent County retain that accrued interest?

Q.

A.

pre-tax under the IRS employer pickup provision. It
works similar to the dependent health insurance
deduction, which is also pre-tax.

Q.

Is this deduction made before or after taxes
are calculated on the employees' pay?

A.

The deduction is made before applicable taxes
are calculated.
ABOUT THE QUESTIONER: Kelly Crumpley works in the Department of Planning Services and represents County employees
on the Pension Review Committee. If you seek answers to a
series of work related questions, e-mail them to the Personnel
Director or stop by the Personnel Office.

