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A Newsletter Published by Kent County Levy Court for its Employees

October 2013

Employee of the Month: Teresa L. Carter
The Kent County department heads have selected TERESA L. CARTER from the Department of Finance as the October 2013 Employee of the Month.
Teresa has been a Kent County employee since November 2003 and holds
the position of Accountant I in the Sewer Accounting section. Her primary duties
include preparing and verifying quarterly sewer billing, preparing the contract user
invoices, and coordinating sewer user payment plans.
Teresa was nominated in recognition of her efforts in a recent utility billing
conversion project, which involved numerous software changes and special training.
She has earned accolades for her customer service
skills and works closely with title searchers and
attorneys seeking sewer payment information for
property settlement purposes.
8 - Birthdays
According to Finance Director SUSAN DURHAM, “Teresa
12
- Calendar
excelled as project leader for the upgraded billing software conver10
Employee
Council
sion which demonstrated her strong analytical skills. She is very
14
EMS/9-1-1
Stats
friendly, empathetic, and respectful, which lends to her great suc7 - From The Stacks
cess working with sewer customers, internal customers, and arrang4 - On The Move
ing payment plans for delinquent sewer users and ensuring follow
16 - Q’s & A’s
through by those customers.”
9 - Tech Talk
Congratulations Teresa on a job well done!
12 - Work Life!

FY15 budget drafting process starts up
By Allan Kujala, Personnel Director

Gridlock in Congress, a slow housing market recovery, and the possibility of bringing dog control inhouse, means the County budget reins will remain held as tightly as ever into the foreseeable future
as the drafting of Kent County’s next financial plan gets underway.
The annual process, which starts in September with the dissemination of budget documents,
requires departments to estimate costs, submit proposed personnel actions, and capital projects for
review by the County Administrator who in turn prepares a
Kent Connections is published for the recommended or draft budget for the Levy Court Commisemployees and retirees of Kent County
Levy Court using Microsoft Publisher® & sioners to use as a starting point when budget hearings begin
Microsoft PowerPoint®. Comments, sug- in March 2014. All budget submissions are due October 31.
gestions and story ideas should be adDuring the months of November through January,
dressed to: Kent County Personnel Of- Department Managers will meet with the County Administrafice, 555 Bay Road, Dover, DE 19901, or
tor and Accounting Supervisor to review and discuss their
given to Allan Kujala, Cathleen McLean,
Yvonne Messina, or Margo Mangiamele- budget proposals.
The FY2015 Budget process maintains many of the
Orlando. Or call the Personnel Office at
(302) 744-2310.

(Continued on Next Page)
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County budget drafting process begins
(Continued from Page 1)

budget constraints imposed in late 2008 as the
national economy and County revenues began to
skid. The budget message anticipates no new
positions and advised that the process will continue to closely review any request to fill positions or increase spending.
“It is difficult to judge how the federal
budget problems will impact the County in

FY2015,” commented Finance Director SUSAN
DURHAM. “We have mid-term elections in 2014
along with several other unknown factors, such
as dog control and potentially dramatic health
insurance premiums increases. I’m hopeful the
financial picture will be clearer by the time
budget hearings get underway in early 2014. We
must continue to contain costs and greatly appreciate everyone’s continued fiscal diligence.”

Kent_County_Crushers_cap_off_first_season
By Margo Mangiamele-Orlando, Personnel Technician I

A heartbreaking 24-23 loss to Chesapeake Utilities in the State co-ed softball league playoffs
capped the inaugural season for the Kent
County Crushers last month.
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cord was 5/11.
The eight teams in the league
were Kent County Levy Court, DelDOT Administration, DelDOT Lab, James T. Vaughn Corrections Center, Chesapeake Utilities, Office of
Management & Budget, and Department of
Technology & Information. Many of these teams
have been playing together for years and were
quite surprised at the tough competitive spirit of
each member of the Kent County Crushers.
Although the State Softball League is a
co-ed league, some of the teams did not field
any female players. The Crushers played any-

where from two to as many as seven female
players and 18 different male players. Members
included: JASON BERRY, KEN BONOVICH,
Frankie Callahan, KRIS CONNELLY, BRIAN
COSTA, KEVIN CURTIS, KIA EVANS, RICKY
HARDY (Coach), DICK MacDONALD (Asst.
Coach), Jeff MacDonald, SHEVY MILLER,
JOSH NORRIS, MARVIN PARKER, MIKE
PETIT de MANGE, GINA SCHULTIES,
JOHN SCHULTIES, Greg Schulties,
MARTI STANSBURY, ROB PIERCE, Jon
Richards, RICHARD SCHLAUCH, LISA
SCHLAUCH, KATHY SKINNER, BONNIE
VOSHELL, and JOHN WITZKE
Coach RICKY HARDY and the
entire team agreed in the early organizational meetings in April 2013 that
the group was “to have fun and build relationships. Any player or spectator can attest that
we accomplished both of those goals time and
time again.”
Recruitment for the 2014 softball team is
now underway. If you are interested, contact
any one of the Kent County Crushers to get your
name added to the roster.

NEW

BABY

GIRL

Congratulations to SHAUN WELLWOOD, Plant
Operator II, and his wife Mary on the birth of
their daughter, Jocelyn Elizabeth Wellwood. She
was born on August 29, 2013 at 2:02 a.m.,
weighed 7 pounds 1 ounce and was 19 inches
long. Best wishes to the whole family.
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Reflections upon the recent Navy Yard tragedy
By Ricky Hardy, Computer Support Technician II

On Monday, September 16, 2013, Aaron Alexis,
a lone gunman armed initially with a shotgun,
fatally shot twelve people and
injured three others in a mass
shooting at the headquarters of
the Naval Sea Systems Command (NAVSEA) inside the
Washington Navy Yard in
Southeast Washington, D.C.
This news was really disturbing to me because this was
my last place of employment unRicky Hardy
til April 2013. I worked as an
Information Technology contractor for NAVSEA
for five years prior to joining the Kent County
team.
Officials said Mr. Alexis
drove a rental car to the base
and entered using his access as a
contractor and shot an officer
and one other person outside
Building 197, the Sea Systems
Command headquarters. I remember vividly going into Building 197 for weekly
meetings. Inside, Mr. Alexis made his way to a
floor overlooking an atrium and took aim at employees eating breakfast below. “He was shooting
down from above the people,” one law enforcement official said. “That is where he does most of
his damage.” It still puzzles me as to how the
shooter was able to get by the building entrance
security with a shotgun.
Some of my colleagues from my last job
told me that within minutes of the first shots, hundreds of police officers and naval officers surrounded the Naval Sea Systems Command headquarters, where about 3,000 service members, civilians and contractors work on the Navy’s fleet.
Military helicopters circled the facility as police
vehicles and other emergency vehicles rushed to
the scene. A helicopter lowered a basket to the roof
of one of the buildings and appeared to be taking
away victims.
After pondering long and hard at the so-

bering events at the Navy Yard, I began to ask the
question, “What would happen if these events were
to happen at the Kent County Administrative
Complex?” I posed this scenario to representatives
from Kent County Personnel and we all agreed in
hope and prayer that this would never happen
here. They informed me that each new hire is
briefed on the evacuation procedures in the case of
a tragedy. Also each department has been assigned room evacuation procedures to follow.
Each department has also been assigned meeting
places outside of the building. Do you know what
you are supposed to do and where you are supposed to go in case of a crisis of this magnitude?
Another area that continues to puzzle me
is how the shooter was able to go undetected by
the high level of security inside of the Navy Yard
building entrance. I distinctly
remember the security precautions that we had to go through
to gain access each time that we
held meetings in Building 197.
These precautions included being
videotaped and having to show
your Common Access Card (CAC) credential at the
main gate. Vehicles are not individually checked
but I do remember random vehicle checks being
done. We also were scanned each time that we
entered the building…no exceptions! We have to
learn to appreciate the security personnel that
keep watch over those that enter and exit the
County’s buildings. Have you taken the time to ask
the security personnel their name?
Finally, the realization that this person
worked in Information Technology and was a colleague to those that he killed really bothered me to
no end. What chain of events would have to happen to drive a person to mass murder? We have to
realize that over a third of a person’s life is spent
in the workplace, sometimes even more. A few of
the lessons learned that I gained from this tragedy
is to try to be more encouraging to my fellow colleagues and to be thankful for our quality of life
here at Kent County Levy Court! My condolences
and prayers go out to the families of those that
were killed in this tragedy.
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c Kent County staff on the Move...
New Hire

Milestones continued

VANESSA AUSTIN
Permit Technician I
Grade 7
Department of Planning Services
Inspections & Enforcement Division
09/03/2013
Resignations
MARVIN PARKER
Electrician II
Grade 10
Department of Public Works
Wastewater Facilities Division
09/06/2013
MICHAEL HUDSON
Paramedic II
Grade 11
Department of Public Safety
Emergency Medical Services Division
09/30/2013
Promotion
PAMELA DAYTON
Dispatcher II, Grade 9
From Dispatcher I, Grade 8
Department of Public Safety
Emergency Communication Division
09/01/2013
Milestones
MARY KAROL
15 years
Assistant Director of Finance
Finance Department
Administrative section
09/21/1998
WILSON BRANHAM
15 years
Maintenance Mechanic II
Department of Public Works
Wastewater Facilities Division
09/28/1998

KATHY SKINNER
10 years
Senior Secretary
Office of
Kent County Sheriff
09/02/2003
MARGO MANGIAMELE-ORLANDO
5 Years
Personnel Technician I
Department of Administration
Personnel Office
09/02/2008
JOHN MIECZKOWSKI
5 years
Paramedic II
Department of Public Safety
Emergency Medical Services Division
09/10/2008
JOHN MESSINA
5 years
Parks Worker II
Community Services Department
Parks and Recreation Division
09/29/2008

Shot in the arm prevents flu
By Margo Mangiamele-Orlando, Personnel Technician I

Flu symptoms are sickening and can infect coworkers, so don’t forget to get
vaccinated this year.
No cost influenza vaccinations will be administered
to pre-registered employees
and family members on Friday, October 4, 2013.
The schedule is as follows: Administrative Complex, 8:30 a.m.–10:30 a.m.; Public Safety Building, 11:00 a.m.–1:00 p.m.; and Wastewater
Treatment Plant, 2:00 p.m.–4:00 p.m.
Forgot to sign up? Call Personnel at 7442310 for any last minute cancellations.
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County employees Go Pink! for breast cancer awareness in Oct.

By Christina Morton, Go Pink! volunteer

Every Friday during the month of October, Kent
County employees are encouraged to Go Pink!
by wearing pink ribbons, pink shirts, pink socks,
pink pants, and/or pink shoes. Join the Go Pink
Committee and Bayhealth Cancer Institute by
showing support for Breast Cancer Awareness is
and raising money through the Go Pink! t-shirt
sales, raffle packages, and our
special 50/50.
We want to thank everyone who has donated $10 and
reserved their Go Pink! t-shirts.
We can’t wait to see a lot of pink
on Fridays this month.
With the support of Kent
County staff members, we hope
to raise more money than ever
through the sale of raffle tickets,
a special 50/50 donated by Employee Council on October 11, and the sale of
our specially designed Honor Ribbons.
In an effort to raise awareness about
breast cancer prevention, we will be decorating
the inside lobby of the Administrative Complex
with bright pink ribbons for a second year.
These ribbons are being sold to raise money for
Delaware Breast Cancer Coalition and breast
cancer screening and education programs
through Bayhealth Cancer Institute. They are

only a small token of support to honor someone
of your choice. For a donation of $1.00, you can
write a name or comment on the ribbon or for a
donation of $2.00, we will add a name or comment in a hand-lettered calligraphy script and
we will then display these ribbons in the front
lobby area.
The Go Pink! committee has a lot more
in store during the month of October. The raffle
items have been finalized and
our bundle sets have been created:
Raffle 1 – Bird Watcher
Raffle 2 – Secret Garden
Raffle 3 – Pampered Moments
Raffle 4 – Roses are Pink
Our committee will have
more information and pictures of
the different raffles that we have
available. With Christmas just
around the corner, these raffle items will make
great gifts. We may just have the right gift for
that special lady in your life. The raffle items
will be drawn on Thursday, October 31 at 3:00
p.m. So stay tuned for more information.
If you are interested, please contact
CHRISTINA MORTON at 744-2422, AMY MINNER at 744-2449, or BONNIE VOSHELL at 7442472 or via email. Join us in making this year
another successful year!!!

Obamacare has little impact on County insurance
By Allan Kujala, Personnel Director

“Obamacare”, officially known as the Patient
Protection & Affordable Care Act, has been in
effect since 2010, despite recent polls that show
a majority of Americans
either don’t know what it
is or think it was repealed.
For Kent County
employees and eligible retirees, the law essentially has no negative impact. For the most part, it has been all positive.
The law requires insurance companies to permit
parents to insure children until age 26, eliminated the pre-existing condition exclusion for

children, eliminated annual maximums, prevents
cancellation of coverage due to high claims,
eliminated copays for preventative services, and
will eliminate the preexisting condition exclusion for adults beginning in 2014.
On October 1, uninsured Americans can access the “Health Insurance
Marketplace” or exchange
to compare health coverage options and costs via the Internet with benefits scheduled to begin on January 1, 2014. Under the law, tax credits may be available to some
participants without employer provided insur(Continued on Next Page)
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Employee Of the Month—INSIGHT
Name: TERESA CARTER
Job: Accountant I
Years with the County: 9 years, 11 months
Education: Lake Forest High School, some college and currently attending the University of
Life
My role as a County employee: Customer
service. Process and reconcile sewer operations
utility billing for domestic and contract users.
Other duties as assigned.
What keeps my job interesting:
the county staff I work with and the
citizens of Kent County
What gives me a sense of accomplishment on the job: Customer
appreciation and balancing the numbers.
Customer service advice I would
like to offer to other County employees: Not all tasks are fun, but all
tasks must be done.
Family: Very blessed with lots of family, friends and a cat named Shadow
Kitty.
Civic involvement: Lake Forest Alumni Association, 4H Cooperative Extension Board
After work I enjoy: Not talking on the telephone
Favorite new movie: The Life of Pi
Favorite old movie: The Wizard of Oz
Favorite TV show: The Amazing Race
Favorite sport: Yoga
Favorite music: Pop/Rock

Favorite Kent County restaurant: Abbotts
Grille
Favorite Kent County event: Festival of
Trees
Three people (living or dead) I’d invite
to dinner: Only two, my mother Pearl and my
father Richard.
I’m most proud of: My nieces and nephews
Pet peeve: People who have pet peeves
If I’ve learned one thing in life, it’s: Step
outside your comfort zone. It’s a big
world out there.
Life goals and values important
to me: Retirement and respect
Characteristics and values important to me: Good manners, logical
thinkers and tenacity
Who has had the most impact on
my life: My sister, Christal Cannon
Personal goals I have accomplished or would like to accomplish: To be debt free by retirement
If I could have been in any profession of my choosing, I would have
been a/an: Caterer
If I could have two wishes, they would
be: Peace on Earth and to own a resort spa on a
Caribbean island.
You’d be surprised to learn that I: Don’t
like surprises.
The most adventurous thing I’ve ever
done is: Traveled across Venezuela for two
weeks.
**0370** **1114** **3668**

County’s health insurance deemed “affordable”
(Continued from Page 5)

ance meeting minimum coverage requirements.
Kent County employees were officially
informed of the new health insurance exchange
last month via a three-page notice uploaded
with County direct deposit statements. The notice provides information about the new marketplace and eligibility for tax credits.
Kent County’s no cost (individual option)
health insurance plan exceeds the minimum
standards established by the law, so County em-

ployees and retirees would not likely be eligible
for a tax credit or any other subsidy.
The law only requires employers to provide affordable (less than 9.5% of annual salary)
health insurance to employees, not dependents.
The exchange may be a more affordable option
for spouses and/or children, but most plans offer
less than 100% coverage (a high deductible).
Friends and relatives in need of health
insurance coverage can get more information at
www.choosehealthde.com. **0378** **8352**
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FROM THE STACKS
By Hilary Welliver, County Librarian

Young adults thirst for these reads
Librarians are always seeking new book review
sources to keep a finger on the pulse of their
readers. This month's list focuses on books
geared to teens (i.e., "young adults," or "YA
Books") and was inspired by the webpage,
"EpicReads.com." Epic Reads offers online book
discussions, quizzes and contests related to
books, author interviews and book reviews and
is affiliated with Goodreads.com. Although written with teens in mind, YA books have a vast
adult following as well.
Allegiant by Veronica Roth. Now that
their faction-based society has been
fractured, Tris and Tobias are offered a chance to explore the world
past the fence that has been the
boundary of their world since childhood. Told from riveting dual perspectives, Veronica Roth brings the
Divergent series to a powerful conclusion, while neatly tying up any loose ends
from the previous volumes, Divergent and Insurgent. (Available October 22)
The House of Hades by Rick Riordan finds
Annabeth and Percy in the Underworld. The
other five demigods must fight their way
through Gaea's forces to seal the Doors on both
sides, to prevent giants from raising Gaea. Will
Annabeth and Percy be trapped in the Underworld as a result? (Available October 8)
The Iron Traitor by Julie Kagawa is the
second installment of "The Iron Fey"
series. After his unexpected adventure into the lands of the fey, Ethan
Chase wants to return to his normal
life. But when Ethan's nephew Keirran goes missing, Ethan's solution
may fracture the human and faery
worlds forever. Will the dangerous
fey known as the Forgotten then take control of
what is left? (Available October 29)
Just One Year by Gayle Forman picks up

where "Just One Day," ended. After
spending an amazing day and night
together in Paris, Willem and Allyson spend a year of quiet longing as
Willem undergoes a transformative
journey to find love, his path, and
ultimately
redefine
himself.
(Available October 10)
Horde by Ann Aguirre is action-packed
conclusion to the Razorland trilogy.
The enclave, Salvation, is surrounded by monsters. If the outpost falls, the survival of humanity
hangs in the balance. (Available October 29)
The Shadowhunter's Codex
by Cassandra Clare and Joshua
Lewis ties in with the popular Mortal Instruments
series (perhaps you've seen the recently released film based on the
first book: City of Bones). Since the
13th century, the Shadowhunter's
Codex has been the only manual for
Shadowhunters to consult when
learning demon languages, combat
techniques, and study Downworlders. This is
Clary's copy, embellished with sketches of her
friends and family and including helpful advice
scrawled in the margins. (Available October 29)
Unbreakable by Kami Garcia is an actionpacked paranormal thriller. It is the
first book in a new series, "Legion."
Kennedy Waters doesn't believe in
ghosts. Until one tries to kill her.
To stay alive, Kennedy must join the
Legion to uncover the truth and locate the one weapon that could
save her. Kami Garcia is the best
selling co-author of the Beautiful Creatures novels. (Available October 1)
Revealed by P.C. Cast and Kristin Cast is
the 11th volume in the House of Night series.
(Continued on Next Page)
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STACKS
(Continued from Page 7)

Neferet is more vicious than ever and intends to
wreak vengeance on humans and vampyres.
Zoey and her friends battle evil to protect their
school, while trying to maintain friendships, romances, and routine teen activities. The House
of Night series is a fixture on The New York
Times bestseller list, remaining on the Children's
Series list for 150 weeks! (Available October 15)
Wild Cards by Simone Elkeles is the story
of Derek Fitzpatrick who is living with his flaky
stepmother until his military dad
returns from overseas. Kicked out of
boarding school, things go from bad
to worse when his stepmother moves
the two of them to Illinois. Derek
plans to lie low and avoid drama
until he can be on his own. The last

thing he plans is to become involved with
Ashtyn Parker, a small-town girl with big
dreams. (Available October 1)
Never Fade by Alexandra Bracken is the
second book in "The Darkest Minds"
series. Ruby must call on her special
abilities to lead dangerous missions
to bring down a corrupt government
and to read her enemies' minds. In a
desperate mission to retrieve a flashdrive containing vital information
about the disease that has killed
nearly all of America's children, Ruby must
strike out on her own, leaving the members of
the Children's League behind as she fights to
protect the people she loves. (Available October
15)
If you are interested in reading any of
these titles, please place a "hold" on the title. All
you need is your library card barcode number +
PIN. Visit www.lib.de.us or call (302) 698-6440.

KENT COUNTY BIRTHDAYS
OCTOBER
01 Jeremy Sheppard, Comm. Srvs/Parks & Rec.
02 Tom Gates, Public Works/WWF
03 Brad Eaby, Levy Court Commissioner
04 Ralph Neil, Public Safety/EMS
07 John Butler, Planning Services/I&E
10 Deborah Moore, Deeds Office
10 Jody Sweeney, Levy Court Commissioner
10 Elizabeth Perry, Public Works/Facilities Mgt
11 Lisa Bryant, Deputy Comptroller
12 James Newton, Public Works/Engineering
13 Libby Kelley, Planning Services/Planning
13 Christopher Horsey, Public Works/WWF
14 Laura Minnich, Planning Services/GIS
16 Beverly Hay, Comptroller’s Office
19 John Tinger, Public Safety/EMS
21 Loretta Wootten, Clerk of the Peace
21 Earl Briel, Public Safety/EMS
23 Patty Virdin, Planning Services/Planning
26 Dorothy Cheatham, Administration-IT
26 Shane Dearman, Public Safety/EMS
28 Barbara Miller, Public Works
30 Mark Strong, Administration-IT

31 Jessica Dill, Finance-Accounting

NOVEMBER
01 Kevin Sipple, Public Safety/Emer. Comm.
02 Vanessa Austin, Planning Services/I&E
01 Cameron Maas, Public Safety/Emer. Comm.
04 Timothy Wyatt, Public Safety/EMS
04 Ken Bonovich, Administration-IT
05 Robert Lankford Sr., Public Works/Eng.
07 Susan Hitchens, Finance-Accounting
12 Christina Morton, Public Works/Eng.
13 John Schulties, Planning Services/I&E
14 Marvin Millman, Public Works/WWF
16 Frederick Strauss Jr., Comm. Srvs/Parks&Rec
16 Michael Bundek, Public Safety/Emer. Comm.
16 Megan Moerman, Public Safety/EMS
16 Michelle Chaplin, Public Safety/EMS
17 Ronald Short, Jr., Public Safe./Emer. Comm.
17 David Peer, Public Works/WWF
20 Thomas Crowder, Public Safety/EMS
23 Jack Webb, Public Works/Engineering
25 Marc St. Jean, Planning Services/I&E
27 Matthew Palmer, Public Safety/EMS
28 David Mick, Public Safety/EMS
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Would you like a bite of berry PI?
By Mark Strong, Network Administrator

There is a new “tiny” computer on the market
now called “RaspberryPI”. It fits in the palm of
your hand and costs $40 (without accessories).

They are made in the UK and are shipped
around the world.
Google Giving has provided 15,000 Raspberry Pi Model Bs for school kids around the UK.
I wonder if we can do the same for our schools.
They make the perfect hardware for teaching
kids how to write code or create a basic website.
This tiny inexpensive computer is a dream for
people who like
to tinker around
with technology.
For $40 you can
do a wide variety
of things. It can
run a basic web
site, write code,
control the lights
and heat/AC in
your home, play
games (there are
too many supported games to
list here), connect a USB camera and watch it
through
the
internet, the possibilities are endless.

Raspberry Pi is a dog's best friend. One
person is using a Raspberry Pi to check an email
address. When there's a new message, the machine dispenses a treat and snaps a picture of his
dog. So he can give his dog a treat from anywhere in the world.
Another interesting use of the Raspberry
Pi is to help grow vegetables. In this case, it happens to be growing tomatoes. The Raspberry Pi
is tracking temperature, moisture, and lighting
for a grow box. It makes adjustments as needed,
including watering the tomatoes and controlling
the lights. Results and stats are tracked and displayed via Flickr and Twitter.
Making coffee with a phone call. It is a
coffee machine that is controlled by a Raspberry
PI via a phone call. You could give it a call on
your way to work and have a nice, fresh cup
waiting upon your arrival. Adding cream and
sugar will be in the next system upgrade.
Go to http://www.raspberrypi.org/ to
get started, and HAVE FUN playing with a complementary copy.
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By Beverly Hay, Employee Council Secretary

INSIGHT INTO THAT OTHER DEPT/DIV/OFFICE

Division of
Parks & Recreation
Mission: To plan, promote and develop recreational facilities and activities consistent with the
needs of all Kent County residents for now and
the future. Support community outreach activities and services such as developing and maintaining County park land.
Location: Administrative Complex, Room 222
Department: Community Services
Levy Court Committee Chair: Commissioner JODY SWEENEY
Department Head: KEITH MUMFORD
Assistant Director: JEREMY SHEPPARD
# of Positions: 12 + variable seasonal staff
Major Tasks: Develop and administer Countywide recreational programs; Maintain all
County parkland and suburban parks; Develop
raw land into park facilities.
Busiest Time: Recreation–Summer/Fall;
Parks – Spring/Summer
Budgeted Income: $328,000
Where’s it come from: Recreation program
fees; park facility rental fees.
Budgeted Expenses: $1.6 million
Where’s it go: Personnel, contracted services,
indirect costs, vehicle maintenance, supplies,
facility rentals, and insurance.
Interesting Facts: Since our Division was
formed, it has partnered with many private organizations to provide recreational opportunities to children and adults. We have been working with Rigby’s Karate Academy for 30+ years.
At that time they were located downtown on
Loockerman Street. The most popular programs
offered are the bus trips to New York City, summer day camps, men’s softball league, and the
horseshoe league. The two Halloween events
attract over 4,000 attendees each year.

Hope everyone enjoyed the September events.
CUPCAKE WAR was a big hit! Ten entrants participated with 12 entries and not one
cupcake was the same! The smell alone added
calories!!! Thank you to the entrants who made
this fun day happen!
Congratulations to the winners: For taste
– BARBARA MILLER from Public Works for her
amazing Red Velvet flavored cupcakes. For appearance – Cheryl Whitney, wife of DAVID
WHITNEY from the Wastewater Facilities Division, for her creative Apple Spice flavored cupcakes shaped like an Apple featuring a Pretzel
Stem and Almond Slivers for the leaves. Yum!
Remaining CUPCAKE WAR competitors
included: DAVID ABRAMSON with Chocolate
Peanut Butter and an Apple Cinnamon; DOROTHY CHEATHAM with Pretzel Salad Angel Food;
BARBARA DORSEY with Spice Pumpkin Marshmallow with Candied Sunflower Seeds; SABRINA FITE with Ice Cream Cone cupcakes;
MARTY HAYES with Orange Coconut Rum;
MARGO ORLANDO with Chocolate Peanut Butter; PAT UHEY with Lemon Pound Cake; Cheryl
Whitney with Death by Chocolate; and CRYSTAL YERKES with Chocolate Fudge.
SPECIAL THANKS
JOHN ZISTL aka “Boss of the Sauce”,
Chef Giovanni for preparing the delicious spaghetti and meatball luncheon!
Classic Cakes for judging the Cupcake
War. We appreciate them taking their time out
of their busy schedule to help us out.
HANS MEDLARZ for donating the 50/50
winnings, $124.00 back to the Employee Council! He said he finally won after playing regularly since April 2002. Your kindness is greatly
appreciated. Let’s hear it for Hans!!!!
Check the calendar for our October
events and be on the look out in November for
the return of the “Black Friday Cash Raffle.”
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Welcome to
Levy Court!
Name: VANESSA A. AUSTIN
Job: Permit Technician I
Date Hired: September 3, 2013
Education: High School Diploma
– Polytech High School
What I like most about my
new job: So far, the people have
been really friendly and the building is beautiful
Greatest
accomplishment:
This entire year! Paid off all my debt, had surgery, got a great new job, fixed up my house.
Greatest challenge or obstacle: Surviving
the loss of my daughter
Future goals: Buy a new home, have another
baby
Person/event that most inspired me in
my career: My previous manager
If I had it to do over, I would have done
this differently: Everything happens the way
it’s supposed to.
I’m most relaxed and happy when I’m
doing this: Riding my bike
Family:
A wonderful boyfriend, my late
daughter, and 2 pups (Carmen & Ava)
Most recent movie enjoyed: The Great
Gatsby
Favorite TV show: Supernatural
Favorite sport: Pro-wrestling
Favorite meal: Mac & cheese
Favorite music: Classic Rock
Favorite saying or slogan: We have this
hope as an anchor to the soul.
A dream I have is to: Go to Ireland
If I won a million dollars I would: Take
my family on vacation to Ireland and buy a
house
You’d be surprised to learn that I: Love to
cook
The most adventurous thing I’ve ever
done is: Tubing down a creek
Three words that describe me: energetic,
infectious, outgoing
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Customer Service is Key to success
By Yvonne Messina, Personnel Technician II

Excellent customer service is a Kent County job
requirement and with a
little training all of us can
achieve it.
Make a plan to
participate in this month’s
training opportunity—
“Customer Service Counts”.
This brand new, just released video features an
amusing story of two coworkers who start their
day experiencing bad customer service as customers themselves. Comparing notes, they enter
a friendly competition to see who can offer the
best customer service that day on the job. As
they demonstrate sales skills and handle rushed
(even unhappy) customers, their fun rivalry reminds us that our peers are counting on us as
well.
In fact, coworkers are also customers.
Everyone has “internal customers” when helping
other employees meet common goals. And every
employee represents the organization when encountering outsiders, whether or not customer
service is a major part of their job description.
Plan to attend one of these showings:
Monday, October 7 at 2:30 p.m. Room 220
Thursday, October 10 at 2:30 p.m. Room 220
Monday, October 21 at 9:00 a.m. Room 220
Tuesday, October 22 at 9:00 a.m. Room 220

Find|The
Stay informed and earn the chance to win a free
movie ticket compliments of Employee Council by
reading Kent Connections every month. Look for the
last four digits of your Social Security number somewhere in the current newsletter and be the first or
second to contact the Personnel Office at 744-2310.
No one from the Emergency Services building or
wastewater treatment plant called in last month.
It’s easy to win—just read your Employee
newsletter every month!

|NumberS|
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MARK YOUR

CALENDAR
October 3, 2013 -

It can be tough these days working for the government—any
government! Many of the people we serve are rallying against
the pensions, benefits, and pay of public servants. It can be
demoralizing, but it doesn’t have to be! Be proud of the work
you do and high quality service you provide. Our citizens may
not always realize it, but we are saving lives, protecting the environment, making this a better place to live, or facilitating those
that do. Share the pride of serving Kent County each work day...

For being only 32 years old I have had many “1st
lives”. I went to the University of
Delaware for Athletic Training
and graduated with a B.A. in
Sports Medicine and a minor in
Medical Ethics. I supported my
college life by becoming a paraprofessional in teaching and I
worked at East Side Charter
School in the inner city of Wilmington with “at risk” children. I found that I enjoyed teaching but wasn’t quite sure that Sports
Medicine was for me. My family has a history in
EMS I decided to continue teaching children and
go to DTCC for Paramedicine. I graduated in 2005
with an A.S. in Paramedicine but found it hard to
find a job for entry level medics. I continued to
teach and placed an application with Kent County.
I was lucky to have the chance to interview and
then I was fortunate to get the job in Jan of 2006.
I have had so many great chances here to not only
learn and grow as a medic but share my teaching
abilities with my co-workers and take part in the
continuing education program that is required to
keep our certifications current. After almost eight
years of working for Kent County I’ve come to appreciate the benefits the county provides for not
just me but for my entire family. I can also say
that I have never worked with a better group of
people anywhere. My fellow co-workers are brilliant, courageous, wonderful people who do their
best to improve the lives of the population we
serve. I appreciate all the opportunities I have been
given here in Kent County. — ALLISON FRIDAY,
Paramedic II

Blood Pressure Checks at
the Wastewater Treatment Plant 2:00 -4:00 p.m.
October 4, 2013 - Free Flu Shots for preregistered employees & family member ($22)
Administrative Complex 8:30 a.m. - 10:30 a.m.
Public Safety 11:00 a.m.- 1:00 p.m. Wastewater
Plant 2:00 p.m. - 4:00 p.m.
October 7 - 25, 2013 - Leaf Blower Raffle.
Sponsored by Employee Council.
October 7, & 10, 2013 - Employee Training Video on customer service titled “Customer
Service Counts” at 2:30 p.m. each day in Administrative Complex, Room 220
October 9, 2013 - Blood Pressure Checks at
County Library at 9:00 and at the Administrative
Complex, Room 213, 9:30-11:30 a.m.
October 9, 2013 - L&W Insurance representative available to answer health insurance questions from 1:00-2:00 p.m., Administrative Complex, Room 213.
October 11, 2013 - Special 50/50 benefits
“Go Pink Campaign”
October 15, 2013 - Lunch and Learn. A
health and wellness seminar sponsored by SubWay. A free lunch will be provided. Must sign up
with YVONNE MESSINA, one week ahead.
October 16, 2013 - Grilled Cheese & soup
sale. Sponsored by Employee Council.
October 21 & 22, 2013 - Employee Training Video on customer service titled “Customer
Service Counts” at 9:00 each day in Administrative Complex, Room 220
October 28 - November 8, 2013 Shooter’s Choice Raffle sponsored by Employee
Council details to follow.
October 29, 2013 - “Somethin’ Pumpkin”
featuring everything made with pumpkin. Sponsored by Employee Council. Details to follow.
October 31, 2013 - Halloween. Watch out
for trick–or–treaters.
November 12, 2013 - Veterans Day .
County offices closed. **0646** **7333**
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Blaze A trAil At Hunn
soled, lace-up shoes or boots (NO SNEAKERS,
PLEASE), and a round-point shovel and garden
laze a new trail or plant trees to make a difrake if you have them (limited shovels and rakes
ference in your community at the Hunn Recreaavailable). Dress appropriately for outdoor work
tion area near Dover on November 2.
and the weather forecast that day. A handiThe Parks & Recreation Division is seekcapped-accessible
portable
restroom and hot/cold drinks
and snacks will be provided to
all volunteers.
All participants under
age 14 must be accompanied
by a pre-registered adult parent or guardian volunteer.
If you wish to be a
Volunteers from 2012 Make-A-Difference Day
“Team Leader” you will be
required to register in advance
ing families, individuals, groups and volunteer
to receive a “Team Leader” ID number; and atorganizations to help Kent County clear brush
tend a 2-hour safety training the day before the
for new trails and plant trees at Hunn, which is
event (Friday, November 1) beginning at 11:00
located at 1624 Sorghum Mill Road just off
a.m. sharp at the site. A light lunch will be proRoute 10, west of the Dover Air Force Base.
vided by Kent County. New “Team Leaders” will
Make-A-Difference Day is a national day
receive a team leader ball cap, after the training
of helping others–a celebration of neighbors
to be worn during the event.
helping neighbors. Created by USA WEEKEND
To pre-register as a Volunteer and/or a
Magazine, Make-A-Difference Day is an annual
Team Leader and/or for more information about
event that takes place on the fourth Saturday of
this special public event, call 744-2489 or e-mail
every October. Due to schedule conflicts, Kent
at wayne.mccarty@co.kent.de.us
County will need to celebrate a week later.
Volunteers will work to create new and
extend current trails within the park. In addiBy Margo Mangiamele-Orlando, Personnel Technician I
tion, volunteers will plant trees as part of a
greater reforestation project. This will require
here’s no substitute for blood.
many volunteers willing to do some hard work!
The totals are in for
There will be something for all ages and
the 2013 Summer Blood
abilities to do. Trail blazing, tree planting and
Challenge and Kent County
site clean-up (removing discarded household
Levy Court had a 15% paritems, trash, and unwanted vegetation). Volunticipation rate. We earned a
teer groups will work under the supervision of
total of 46 points, 37 were
“Team Leaders” and Parks staff.
actual donor points, 5 were
Please bring leather work gloves, hardfor new memberships and 4 points were
awarded for participants in the 17-35 age group.
Even though Summer Blood Challenge is
over,
there
is still a need for blood the entire
> County now accepts most merchant & debit cards
year, especially with the holiday season ap> Register of Wills office launches e-file
proaching. You can call 1-888-8BLOOD-8 or
> What do I do if snow is in the forecast?
visit www.delmarvablood.org/donate to sched> What’s the value of County provided benefits?
ule an appointment to give blood.
By G. Wayne McCarty, Park Facilities Specialist

B

CHALLENGE DRAWS BLOOD

T

IN NEXT MONTH’S ISSUE
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Bragging
Rights

Share your family
photos, stories, & more

Bloodsworth’s son appears on WBOC

Scott Bloodsworth, son of ROBERT BLOODSWORTH, Dispatcher II recently appeared on the
September 27, 2013 edition of WBOC’s “Delmarva
Life”. Scott has been singing and playing guitar
for 14 years. He has been in numerous bands, the
first being The Breaktime Band with (Charlie
Daniel’s original bassist). His band plays blues and
classic rock and Scott has written numerous songs.
He presently has 2 albums featured on I-Tunes
and Amazon.

Howard’s niece competes in Miss Del.

Alyssa Rickoski, niece of MICHELE HOWARD,
Planning Technician II, will be a contestant in the
upcoming 2014 Miss Delaware USA pageant
which will be held November 30 and December 1,
2013 in Wilmington.

OCt. 2013
HOW TO BE EXCEPTIONAL
ACCOUNTABILITY—b. Always perform as
through your actions can make or break the
organization; c. Do not offer or accept excuses
for failures.
ACHIEVEMENT ORIENTATION—a. Initiate
high level individual and organizational goals
and provide personal support to ensure your
success...
G.A.U.G.E.—Kent Co.’s performance assessment tool

Kent Co. Employee Obsessions

Take a minute to visit the display case on the first
floor of the Kent County Administrative Complex featuring a collection of
Breast Cancer Awareness items which
will be raffled off during the month of
October. For more information contact
AMY MINNER, CHRISTINA MORTON or BONNIE
VOSHELL. **2326** **9310** **2626**
Got an interesting hobby or like to collect
limited edition baubles? Contact Personnel.

Richter’s son joins the U.S. Navy

Adam Richter, son of DAVID RICHTER, Electrician
II, recently joined the U.S. Navy. He will be shipping out to the Great Lakes, IL training facility on
December 5, 2013 for boot camp. He is very proud
of his son.

Zistl’s son completes part of Trail

Zachary Zistl, son of JOHN ZISTL, Assessor I,
along with three companions recently completed
the Maryland section of the Appalachian Trail in
2.5 days. This section of trail is 40 miles long and
extremely rocky with some areas being vertically
challenging. The small group of four, made the
journey with limited food and water resources,
finding water along the way, in streams and natural springs. The trail section starts at the base of
South Mountain, MD, near Harpers Ferry, WV.
Traveling north, the Maryland section of the
trail concludes near Pen Mar State Park, MD,
South West of Blue Ridge Summit.

Monthly statistics from Kent County Department of Public Safety

2013

AUG

JULY

‘13 YTD

9-1-1 calls

8,244

8,207

59,938

6,179

6,102

43,068

479

491

3,946

Ambulance incidents

1,990

2,012

15,441

Paramedic incidents

965

1,001

7,936

# Patients to hospital

550

566

4,490

# Patient DOA

12

14

138

# Patient refuses care

43

35

307

# Patient release/BLS

59

66

582

# Response cancelled

242

264

1,962

# calls by Cell Phone
Fire incidents
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Halloween Fantasy Trail is just for youngsters
By Robert Probst, Recreation Program Supervisor III

Once again this year, Kent County Parks and
Recreation staff are gearing up the Children's
Halloween Fantasy Trail at Brecknock Park in Camden. This year's
version of the trail is set to go on
display on Saturday, October 19
from 12:00 noon to 3:00 p.m.
Rain date is Sunday, Oct
20 from 12:00 noon to 3:00 p.m.
The Fantasy Trail is a special event at Brecknock Park
where kids can trick-or-treat.
Along the park’s nature
trail, we place as many as 20
"fantasy scenes" with life size costumed characters right out of
child friendly cartoons, movies,
and television shows. Paying children receive a free treat bag at the front of the
trail to use for all the goodies handed out along
the way!
Every year, we gather sponsors to help

defray the cost of the costumes and the candy
handed out. These special partners help us keep
the cost low for trail goers. This year is no exception as sponsors have donated
both time and precious $$ to our
event. Because of their help, we
are able to keep the price of admission to $5 again this year.
Thank you sponsors!
The Trail is about 1/4 to
1/2 mile long and when completed, we have a special hay ride
set up to take families up to the
Picadilly Castle stage where the
Community Singers will put on
their traditional age appropriate
show!
Tickets for the Trail are
sold on site. Fees are $5 per child,
adults escorting child are free, with a limit of
two adults per paying child. Each additional
adult is charged $2. For any questions regarding
this year's trail, contact the Parks and Recreation
Office at 744-2495.

Fright Night scares up fun at Brecknock
A poem by Brent Mollohan, Recreation Program Supervisor II

Summer has ended and fall is in

sight
Come to Brecknock for our special
event called Fright Night.
Nearly 20 years ago at Tidbury
Park
Recreation decided to program
after dark
A handful of scenes built on the
trail
It was then we knew we could not
fail.
Twenty years later at a park
named Brecknock
We continue to scare and always
rock
Moved from the trails to the
manor yard

Scenes are created to stop your heart
Jeepers Creepers, zombies and crew
A blood castle and bus to name a
few.
If you are not afraid of
the dark and want to have the
yell scared out of you, join us for
six nights at the new and improved Halloween park. This
event is designed for adults and
older children. Parents should
use discretion when bringing
young children. Tickets will be
sold on site for $7.00 per person
entering the trail on October 11,
12 ,18, 19, 25 and 26th from 7:00
pm – 10:00 p.m.
If you would like to volunteer for this event. Call 7442491…ask for Brent.
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Workplace Safety: It’s a job requirement
Q.

Is it true that performing my job in a safe
manner is a job requirement?

A.

Yes. Every County position description contains the phrase “performance of duties in a safe
manner.” If a task is too dangerous for you or another person to perform, then don’t do it. Immediately inform your supervisor. If he/she insists the
dangerous task be completed, you should refuse
and immediately contact the Personnel Office. The
task will be assessed by a safety officer and alternative means of completion determined. You will
not be disciplined for performing duties in safe
manner, but you can be disciplined for being reckless.

Q.

The recent shooting at the
Navy Yard in Washington D.C. and
other places has me wondering
what the County does to protect
me.

A.

It is impossible to predict
which co-worker might be a ticking
time bomb or when he/she might
perpetrate an act of workplace violence. The same can be true of a
customer or a co-worker’s family
member. In recent years, the
County has done several things to
try to minimize risk, but it is impossible to eliminate it entirely.

one—including employees, to enter through the
front door and pass through the metal detection
devices just like visitors. The purpose is to insure
that employees are not bringing firearms or other
weapons to work.

Q.

What will happen to an employee that
brings a firearm/weapon to work?

A.

County Policy §8-2 prohibits unauthorized
employees and visitors from bringing firearms and
other weapons into County buildings. It also prohibits such weapons in County vehicles and in private vehicles in County parking lots. Employees
violating the policy are subject to disciplinary action.

&
Q A

The purpose of Q & A is to educate
and encourage work related discourse
among staff about County policies,
work practices, and employee issues. It
is not intended to promote unproductive
gossip or speculation about the author
of a question. Unless otherwise noted,
all questions contained herein have
been crafted by Personnel Office staff
and may or may not reflect actual questions asked. -Personnel Director

Q.

What are some of the measures taken by
the County to minimize incidents of violence?

A. A Security Guard at the entrance of the Administrative Complex is an obvious measure, but
so are employee identification cards and limited
access to offices. The installation of cameras
greatly enhances security as well as random security days.

Q. What is Security Day?
A. Along with random fire drills, County facilities conduct Security Day, which requires every-

Q.

What about hunting season.
Can I keep my shotgun in my
truck?

A.

No. It is a violation of Policy

§8-2.

Q. What should I do if I suspect
a co-worker or visitor may engage
in some type of violence?

A.

It depends upon the situation.
You should call 9-1-1 if the threat
is immediate. You can contact the
Security Guard if a situation needs
attention in the County Complex.
You are required by policy to inform your supervisor if any direct threats or threatening situations
occurring in or observed in the workplace. Verbal
threats should be taken seriously and reported to
the supervisor and/or the Personnel Office.

Q. What if I don’t want to get a co-worker in
trouble or I just don’t want to get involved?

A.

County employees are required to “get involved” and report any threats of violence. A troubled co-worker may need counseling to help him/
her deal with anger issues or a domestic or financial situation. Don’t take any chances with your
life or those of your co-workers.

